AHkeTa
JJI51 OTIpoca moJyvareiei ycayr o kayecTBe yCJI0BHIl OKa3aHUS YCJIyr
OpPraHU3aNMSMH COLHAJIbHOI chepbl
YBaskaeMblii y4acTHHK orpoca!

Onpoc HpOBOJUTCA AHOHUMHO. Bamm Qamumnus, uMs, OTYECTBO, KOHTaKTHBIE TelIe(OHBI
YKa3bIBaTh HEOOSI3aTENBHO.

Kon¢uneHyansHOCTh BBICKa3aHHOTO Bamu MHeHHsS O KadecTBe YCIOBMI OKa3aHMS YCIyT
OpraHu3alUsIMH COLUAIBHON cepbl rapaHTUPYeETCS.

1. Ilpn mocemeHWn oOpraHU3alM OOpamanuch i BBl K MHGOpPMAamUM O ee NeITeNbHOCTH,
pa3MeIeHHoi Ha MH(GOPMAIMOHHEIX CTEH/IaX B TIOMEIICHUSIX OpraHu3auu?

Jla

Her (nepexon k Borpocy 3)

2. YIOBIETBOPEHbI JHU BBl OTKPHITOCTBIO, IMOJHOTOW M JOCTYIMHOCTHIO HH(pOpMamuum o
JIEATeTbHOCTH OpPTraHMU3allii, pa3MENIeHHOM Ha MH(GOPMAIMOHHBIX CTEHIAX B IOMEIICHUH
opranu3anuu?

Ja

Her

3. INosp30Basich Jiu Bel opunuambHBIM caiiTOM OpraHU3aniy, YTOObI MOTYYUTh HHPOPMALIUIO
0 ee JAesATeNbHOCTH?

Jla

Her (mepexon k Borpocy 5)

4. VYIOBNETBOPEHBI JH BBl OTKPHITOCTHIO, MOJIHOTOW M JOCTYIHOCTHIO HH(OpMAIMU O
JIeATeTbHOCTH OPTaHU3alliM, Pa3MEIeHHON Ha ee OQHUIHUATLHOM caiite B MH(OPMAIMOHHO-
TEIEKOMMYHHUKAIIMOHHOW ceTH «HTepHeT»?

Jla

Her

5. CBoeBpeMeHHO Jii Bam Obuta mpemocraBieHa yciyra B OpraHU3allid, B KOTOpPYIO Ber
o0OpaTIUCh (B COOTBETCTBUY CO BPEMEHEM 3alliCH Ha IPHEM K CHEeIUANINCTY (KOHCYIbTALHUIO),
C JIaTOH TOCHHUTAIM3ANNU (IMarHOCTUYECKOTO MCCIIEOBAHMUS), CO CPOKAMH, YCTAaHOBICHHBIMU
MHIMBH/yaTbHO POrPaMMOi MPEIOCTABIEHUS COMANBHBIX YCIIYT, U podee)?:

Jla (yciyra mpeocTaBieHa CBOEBPEMEHHO MIIM PaHEee YCTAaHOBICHHOTO CPOKa)

Her (ycmyra mpenocraBieHa ¢ OMo3IaHAEM)

6. YoBieTBopeHs! M Bbl KOMQOPTHOCTBIO YCIIOBUH MPEIOCTAaBICHHsI YCIYT B OpraHHM3alliu
(Hannuue KoM(OPTHOH 30HBI OTABIXA (OXKUIAHUS); HAJWYME M IOHSATHOCTH HABHTAllMU B
MOMEIICHUN OpraHW3alliy; HAJIMYHEe W JOCTYITHOCTh NHTHEBOW BOJIBI B IOMELICHUH
OpraHM3alNK; HATHYHE U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHHI B OpraHN3aluH;
YIOBIETBOPUTEIFHOE CAHUTAPHOE COCTOSHUE IIOMENICHWH OpraHW3alliM; TPAHCIOPTHAS
JIOCTYITHOCTh OpTaHM3aIuy (Hanudue OOMIeCTBEHHOTO TPAHCHOPTA, NMApKOBKHU); JOCTYITHOCTD
3alliCH Ha ToJdydeHWe ycuyru (mo TtenedoHy, Ha O(QHIMAIBLHOM CalTe OpraHW3allly,
nocpesncTBoM EnuHOTO mopTana rocyJapcTBEHHBIX M MYHHIWNAIBHBIX YCIYT, TPH JIHIHOM
MOCEIIEHUU B PETUCTPATYPE WIIH Y CIICIAAINCTA OPTaHU3AINH) U IPOYUE YCIOBHS)?

Ja

Her

7. meete mu Bel (M1 nunio, npesicTaBUTENIEM KOTOPOTo B siBNIsieTeCh) YCTaHOBIEHHYIO FPYIITY
MHBAJTHUIHOCTH?

Ja

Her (mepexon k Boripocy 9)

8. VYmoBmerBopeHB! 1M BBl OCTYMHOCTBIO NPENOCTABICHUS YCIYr JUIi WHBAIHAOB B
opraHu3anuu?

Ja

Her

9. YnoBneTBopeHs! 1 Bbl 100p0kenaTeTbHOCTEIO U BEKIIMBOCTBIO paOOTHIKOB OpraHU3ally,
o0ecreynBaloIX NePBUYHBII KOHTAKT ¢ MOCETUTENIIMU 1 MH)OPMUpOBaHHUE 00 yciyrax mpu
HETOCPEICTBEHHOM OOpAalIeHUH B OpraHM3anuio (paOOTHUKH PErHCTPaTyphl, CIPaBOYHOMH,
MPUEMHOTO OTJENICHUSI, KacChl, IPHEMHOW KOMHUCCHY U ITpodre pabOTHHUKM)?

Jla

Her

10. Y noBneTBOpeHs! 1 BB 100poKenaTenbHOCTRIO U BEKINBOCTEIO0 paOOTHUKOB OpraHHU3allNy,
o0ecreyrBaOIINX HEMNOCPEJCTBEHHOE OKa3aHHWE YCIYyrH NpH OOpalleHHH B OpraHU3aIUIo
(Bpauu, couuanbHble  PaOOTHHKH, pabOTHUKH, OCYILIECTBIIIOIIAE  3KCIIEPTHO-
peabUINTAIIMOHHYIO JUAarHOCTHKY, TPENOoaBaTeNy, TPEeHephl, HHCTPYKTOPHI, OHONnoTeKapuy,
3KCKYPCOBOJIBI M IPOUUE PaOOTHUKH)?

Jla

Her

11. Tonmp3oBanmch a1 Bbl KakMMU-THOO JUCTAHIIMOHHBIMU CIIOCOOaMH B3aUMOJICUCTBHS C
opranm3anued (tenedoH, IIEKTPOHHAs I0YTa, JJIEKTPOHHBIN cepBuUC (dopMa Uil MOAAYN
JNIEKTPOHHOTO OOpamieHusi (KalnoObl, TPEIIOKEHHs), MOIy4YeHHE KOHCYJIBTAIlMA II0
OKa3bIBaEMBIM yCIIyraM), pa3jen «HJacTo 3aJaBaeMble BOIIPOCHI», aHKETa AJIS OHMpoca TpaxIaH
Ha caiite u mpouue.)?

Ja

Her (mepexon k Borpocy 13)

12. Y noBnerBOpeHs! 11 Bbl 106poKenaTenbHOCTRIO U BEKINBOCTEIO paOOTHUKOB OpraHHU3aINH,
C KOTOPBIMH B3aMMOJICHCTBOBAJIM B AUCTAHIMOHHON (opme (1o TenedoHy, Mo INIEeKTPOHHOU
MOYTE, C MOMOIIBIO JIEKTPOHHEIX CEPBUCOB (IJIS IOJaYM JIEKTPOHHOTO oOpanieHus (>kano0sbl,
NPEUTOXKEHNsT), IOJNYyYEeHHs KOHCYJIbTAallMM II0 OKa3blBAGMBIM YCIyraM) H B HPOYHX
JUCTAaHIMOHHBIX (opmax)?

Ja

Her

13. T'otoBsI 1 BBI pekOMEHIOBATh JaHHYIO OPTaHH3AIMIO POJCTBEHHUKAM M 3HAKOMBIM (MM
Morii Obl BBl e pekoMeH10BaTh, eciii Obl ObLIa BO3MOXHOCTh BHIOOpA OpraHu3aIum)?

Jla Her

14. Y noBnerBopeHs! Jii Bl opraHn3annoHHEIME YCIOBUSIMU HIPEIOCTABICHNUS yCIyT (rpadgukoM
paboThl opranu3anuy (opa3AeNieH s, OTAENBHBIX CIIELHAINCTOB, IEPUOUIHOCTHIO IPUX0A
COLMAPHOTO pabOTHUKA Ha JIOM W TPOYHE); HABUTAlMel BHYTPH OpraHU3alvu (HATHYUe
MHPOPMAIIMOHHBIX TaOIHYeK, yKa3aTelel, CArHAIbHBIX TabJI0, HHPOMATOB U Tpoyee)?

Ja

Her

15. Y noBneTBOpeHs! M BbI B 11€710M YCIIOBUSIMU OKa3aHHs YCIYT B OpraHH3aiu?

Jla

Her

16. Bamu npeiosxeHus Mo YIy4dlIeHHIO YCIOBUIl OKka3aHUs YCIYT B JAaHHON OpraHU3aIiu:

Coo0mure, noxxayiicra, HEKOTOpbIE CBEICHUS O cebe:

17. Bam non

Myxckoit

Kenckuit

18. Bam Bo3pact (YykaxuTe CKoJIbKO BaM MoJHBIX J1eT)
Baaronapum Bac 3a yuactune B onpoce!


https://www.garant.ru/products/ipo/prime/doc/72008574/#10003
https://www.garant.ru/products/ipo/prime/doc/72008574/#10005
https://www.garant.ru/products/ipo/prime/doc/72008574/#1111
https://www.garant.ru/products/ipo/prime/doc/72008574/#10009
https://www.garant.ru/products/ipo/prime/doc/72008574/#10013

