IHamsTka npu odOpamennu Ha HoMep «112»
Oo6pamasich mo Homepy « 112y, TOMHHTE CIeayoIIee:

Howmep «112» — 310 HOMEp TenedoHa, 1o KOTOPOMY MOKHO TTO3BOHUTH:

o 9TOOBI CBS3AThCS C KAKOK-THO0 IKCTPEHHOU ONEPATHBHOM CITYKOOH;
o B nmoboii ctpane EC;
o C MOOWIIBHBIX WM CO CTallMOHapHBIX TeJIePOHOB, B TOM YHUCIE

OOIIECTBEHHBIX TAKCO(POHOB;
o KpPYTJIOCYTOYHO U OECIIaTHO.

3BoHUTE Ha HOMED «112» TOJIBKO B Ciydasx:

o ecnu Bbl HyxJaerecb B SKCTPEHHOM IOMOINM, KOTJa BO3HMKIA pEaJIbHAs
yIpo3a )KU3HHU, 3J0POBBIO, UMYILECTBY WIN OKPYKAIOLIEN CPELE;
o WJIM €CTh IPUYMHBI ITIOA03PEBATH 3TO.

Econ Bel coMHeBaeTech, SBISIETCA JU CUTyaluss SKCTPEHHOM WIM HET —
Jy4lIe O3BOHUTH.

He 3BomuTe Ha HOMep «112» mo HecpouHBIM BOIpOCAaM, ITOMHHTE, YTO
3aHATOCTh JIMHUM OIEpaTOpa SKCTPEHHOM IMOMOIIM MOKET 33J€pKaTh OKAa3aHUE
IIOMOIIM YEJIOBEKY, PEATbHO HYXIAIOIIEMYCSl B HEH, U NPHUBECTH K CEPHE3HBIM
nociencTsusM. Mcnonb3oBaHue HoMmepa TenepoHa SKCTPEHHBIX CIYKO HE I10
HA3HAYCHUIO WM B XYJIMTAHCKUX LIEISAX MOXKET ObITh HaKa3yeMo.

Jiist Toro, 4TOOBI B Cllydae HEOOXOAMMOCTUA Bl MOTIIM Kak MOXKHO ObICTpee
BBI3BaTh [IOMOIIb, 3AIIOMHUTE 3TU MPOCTHIE, HO MOJIE3HBIE COBETHI:

1. Jloxautech oTBeTa oneparopa Ha Bam 3BoHOK. bynbre Tepnenussl! Ecnu
IIOCJIE HECKOJIBKHX CHUTHAJIOB OINEPAaTOp HE OTBETWJI, HU B KOEM CIIydae He
MpephIBaiiTe 3BOHOK, YTOOBI MO3BOHUTH CHOBA. Ka/blii Balll MOBTOPHBIM 3BOHOK
OyZeT BOCHPHUHAT KaK HOBBIH M COOTBETCTBEHHO OKA&XKETCS B KOHIIE OuYepeau
3BOHKOB, IO3TOMY BaM MOHAA00UTCsI O0JIbIlIe BPEMEHU Ha TO, YTOOBI I03BOHUTHCS.

2. Korga omepaTop OTBETUT, MPEACTABbTECh, KOPOTKO U SICHO OOBSICHHUTE,
4yT0 U C¢ KeM mpou3onuio. CoXpaHANTE CHOKOMCTBUE M TOBOpUTE 4eTko. He
naHukyire! MHorga O6bIBaeT TPyAHO MONYYUTh HEOOXOAUMYIO MH(OPMALIUIO IS

ObICTpOro pearupoBanus Ha Baiie npouciiecTBue.



3. VYkaxure XapakTep MPOUCHIECTBUSA U MECTO (€CIM 3HAET€ — U TOYHBIH
azpec), rae HeobxonuMma cpouHasi moMoibs. Eciu moxkere, 00bICHUTE Oneparopy,
KaK 3TO MECTO Jierye HaTu (K HeMy moabexath). Eciu onacHOCTh BO3HUKIIA HE B
TOM MECTE, IJIe HaXOAUTECh BbI — yKaXuTe 3T0 MECTO.

4. TlocrapaiiTecb KOpPOTKO M $SICHO OTBETUTh Ha BCE BOMPOCHI OINEpaTopa.
TouHbIe U SICHBIE OTBETHI HA BCE BOMPOCH HEOOXOAMMBI ONEPaTOpy ISl TOUHOTO
OTpeIeNICHHS MOTPEOHOCTH B OKA3aHWU CPOYHOMN TTOMOIIIH.

5. Ilomuute, yto Bbl 3BOHHUTE B TNpodecCHOHATHLHO-TIOATOTOBIECHHOE
yupexJieHue, 1 uHpopMaius, KOTOPY0 OHU TPeOyIOT, OUE€Hb Ba)KHA, HE TEpsiTe
TEpPIEHUS U HE CEPIUTECH, €CIIM Bl HE MOHMMAaETE XapaKTep WX BOMPOCOB.

6. Ecnu cutyanus TpeOyeT onepaTUBHOIO pearnpoBaHMsl, TO TOMOUIb OyAeT
HaIlpaBJeHa HEMEIJIEHHO, a orepaTop-112 moer 3ampamuBaTh HHPOPMALHMIO O
Bac, nmoka skcTpeHHbIe ClTy>KObl HAXOJATCS B ITyTH.

/. Cnenyiite coBeTaM JucCHeTUEpa SKCTPEHHON CITyKOBI.

8. He xnaaure TpyOKy, moka omepaTtop-112 He CKaXXeT, 4TO pa3roBOP MOKHO
3aKOHYHUTb.

9. 3akoHYMB pa3roBOp, MOCTapalTECh HE 3aHUMATh TeNEe(POHHYIO JIUHUIO, C
KOTOpPOM BBl 3BOHWIM, €CIIM B 3TOM HET HeoOxoaumoctu. Orneparopy MOXKET
NOHAJOOUTHCS CBS3aTbCA C BaMM W TOMNPOCUTh Y Bac JOMOJHUTEIbHYIO
MH(OPMAIUIO WU 1AaTh BaM JIOMIOJIHUTENIbHBIN COBET.

10. B cimyyae u3MeHEHUs1 CUTyallud Ha MECTE MPOUCHIECTBUS (yJIydIlniIach
WM YXYJIIIWIACh), TO3BOHUTE TI0 HOMepY 112 emre pa3 u coodmute 00 3ToM.

11. B HekoTopbIX ciydasx B cucteMy-112 MoxkeT mocTynarh OoJblloe
KOJIMYECTBO COOOIICHUI 00 OMHOM M TOM e MpowuciiecTBuu. He pa3zapaxkaitecs,
€CJIM TIOCJIE HECKOJBKHMX BOINpPOCOB omepaTtop-112 coobmiaer Bam, uTo Takoe
COOOIIIEHUE YK€ MOCTYINUIIO, U TIPEKpaIlaeT pa3roBop. ITO HEOOXOIUMO, YTOOBI
n30exath Ay0aupoBanusi HHPOPMAIIUKA U OCBOOOUTH OTEPATUBHYIO JTMHUIO.

12. He Bemwaiite TpyOKy, €ciid Bbl 3BOHUTE MO HOMepY «112» mo ommodke!

CkaxwuTe orepaTopy, 4TO Bce Xopoimio. B mporuBHOM ciiydae omepatop-112



BBIHYKJIEH OyJIeT COBEpIINThH 3BOHOK Ha Bail Homep, 4ToObl yOenuThCsl, UTO BCE B
HOPSIZIKE.

[ToMrMO BBI30BA HAa MECTO NPOUCIIECTBUS OINEPATUBHBIX, ABAPHUIHBIX,
KOMMYHAJIbHBIX M JPYTUX CIYKO, ONepaTHUBHBIE ACKYPHbIE MPU HEOOXOIUMOCTH
NPEIOCTABAT JOMOJHUTEIbHYI0O WH(GOPMAIHIO, KOTOpas MOMOXET TpaxkIaHam

BBIUTH U3 pr,Z[HOfI CUTyalli ¢ HAUMCHBIINMMU ITIOTCPAMMU.

Xotenoch Obl 0OpPAaTUTh BHUMaHUE POAUTENEH Ha IPaBUila, KOTOPHIM HYKHO
Hay4yuTh Bammux gereid, 4To0bl OHM KaK MOKHO ObICTpEE MOTJIM MOJIYYUTh [TOMOIb
pyu oOpaieHuu Ha Homep «112:

J [To3aboThTeCh O TOM, 4TOOBI Bam pebeHOK cMOT Ha3BaTh CBOE MMsl, UMEHA
poauTeNnel, JOMaIIHUN aJpec U HOMEp JIOMaIllHEero TenedoHa (eciau ecTb);

o Coobmute nersim Mecto Bameit pabotsl 1 HOMep padbouero TenedoHa (i
tenedona s cBsizu ¢ Bamn);

o OO0bsicHUTE peOCHKY, B KAKUX CIIy4astX MOXHO 3BOHUTH B 112;

o Hayuure aeteil He 604TbCs 3BOHUTH B 112, €ciau y HUX BO3HUKHYT COMHEHHS],

3BOHUTDH WJIKM HE 3BOHUTH B CJIy4dac OITIACHOCTH;

o OO0bsicHuTE peOCHKY, YTO 3BOHUTH Ha HOMep 112 panu myTKku KaTeropudecku
3aMpeneHo.
Hamomunaem, uto «112» — 3T0 HOMEp CIy»KOBI BBI30BA SKCTPEHHBIX

OIlepaTUBHBIX CIYyXk0, a HE HOMEp cOToBOro omepartopa. OOpaiaiiTech M0 HEMY
TOJIbKO 32 MOMOUIbIO. BOJbIIOe KOIMYEeCTBO HENPO(PUIBHBIX BBI30BOB MOXKET
NPUBECTU K IME€PErpy3Ke CHUCTEMbl W CTaBUT MOJ YIPO3y KU3Hb TE€X, KTO

JNIEUCTBUTEBLHO HYKIAETCSA B OKCTPEHHOM IMMOMOIIIH.



