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(HACENCHHBI IYHKT)

TiyOau4Hoe aKUHOHEPHOT ofiecTBO « TATTE/EKOMY, UMEHYEMOE B JANEHEHILIEM «Oneparop CBA3MY, HA OCHOBAHWH BBIIAHHBIX JhneH3uit* 8 PYKOBONLHTENS TPVIS!
OTAeNa NPOSAK MATOMY H CDEAHEMY Gusmeey KYIC XafipyTanuosa Asara PayMucoBita SHCTBYIONIETO HA OCHOBAHMYK EOBepenBocTH No660-16 o1 09.11.20628r. c
onHoit croposHsl 1 AHQ "Bana _Curn", iMCHYEMEIH B Jankreiimnem «AGOHEHT:, B THLE reHepanhHOr0 UPEKTOPE Hacriposoil ANbOuHbI MyHEDOBHLL, AcHCTBYIOMIErD
{4 OCHOBAHHYM YCTaBa, C APYTOH CTOPOHE! (MMEHYCMEIC B mansHeiineM «CTOPOHBN), 3AKTEOUHTN nacTogniyii JIOTOBOP O HUKECIEAYIOUICM.
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OINPEJEJEHWHA:

«/{oroeopy v3nauact Jlorosop 06 OKa3AHMH YCIYI CBR3H, SAKIOUESHHBLH MCIULY OneparopoM cBA3N i ABOHEHTOM, BMECTE U0 BECMH [punorkeruamMs, H3MeHeuimu.
HorionneHaMi | HononanTenbHbIMH COrnalcHuAMY K HeMY.

«PacueTnnil nepuoly 03HAUACT KaneHapHbI MECALL B KOTOPOM Gbiny OKa3aHE YCIyTH CBA3H ABOHEHTY.

«Cropoubpy 03Ha"aeT ONepaTop CBA3M 1 AGomenT, Oriepatop cBash i ADOHEHT N0 OTASTLHOCTH MOIYT TAKKE HEMECHOBATLCA «CTOpOHOI.

«Tapudy / «Tapupubiil NIAW0 03HAHACT LCHY, {10 KOTOPO# NIPOHCXOINT PACHET 32 OKA3aHHAIE Venyri CBsi3H MEHIY Croponaui/ COBOKYIHOCTE LEHOBBIX VCROBHEL
@a koropsix OnepaToep CBA3H NPELIaracT [07B30RATECS OJHOMN HIH HECKOTBKUME YCIYraMH CBASH.

«¥ enyrs eBa3Hy 03HAUA0T YCAYTH MECTHOI 1 BHY TPH30HOBOI TeNehOHHOM CBISL, VCIIYTH BHYTPH3OHOBOH Tene(oHHEO casiaH (AT OPUIHHECRAX THLL, SBTRIOUNCE
AGQHEHTAMH CTOPOHHKX ONEPATOPOB GES3M), YOIYrH CBA3H [0 TICPE/Ate MAHHBIX 1 TENEMATHYCCKME YOIYTH CBA3H, NPEJOCTABNEHNHE B NONL30BAHNE 30HOBBIX
UHPOBEIX KAHANOB, YCTYTH Tenerpadrof CBA3H (AT/TEJIEKC). TeneMaTHUeCKHX yOIIyT CBash, YOIYTH 110 [IPHEMY TEASTPanM TIo Tesedony HitH SNCKTPOHHOM MOUTE.
A TRKKS MHBIE YC/IYPH, TEXHOILOTAHECKY HEPA3PEIBHO CRAAHHBIE ¢ YKA3AHHBIMHA BBILIE YCIyramM# CBAIH.

KYeAoBMA HPEIOCTABNCHIUI YENYT CBI3U» O3HAYAOT AEHCTBYIOMIHE YCIOBHS NPEIOCTARNCHIS YCIYT CBA3H, peryiupyolie OTHOIEHI Oneparopa ¢BA3d 4
ABOHEHTA, PAIMELICHHEIE HA O(ULIHANLHOM cafite Qneparepa CBA3H www tatielecom.iu

«IT0L30BATEALEKOE OG0PYHOBAHIE) OIHAACT NO52082TENECK0E (OKOHEUHOE) 000PYACBAHEIE, YCTaHOBNSHHOE MO MECTY mavoykaeHma AGOHEHTA — OPUIMHECKOTT
nuira, TIOn MECTOM HaxoskneHus AGOHEHTA — IOPHIHHECKOTD JIHLA s ueneil HAcTOfiero J1oroBopa MOHEMASTO! ropuanyeckuii aapec AGouenrta u (1iH) uHOH
anpec. 110 KOTOPOMY AGOHEHT OCYIICCTBIRET CBOIY NeATENRHOCTD.

«TIpaBiia OKA3AHUS YOIYT CBASHY O3NAHAI0T netiereyionme «fIpaspia oxasanys yeIyr ‘Te1eoHHOM CBA3MY (YTBCPIKACH!HDIS NOCTAROBASHIET Tlpanurenscraa PO
oT 9 mexabps 2014r. Nel342); «[Ipasnna oxazanus yCIyT CBA3H N0 NEPEIEte AAHHBLG (YTBEPAACHHBIE IOCTAHOBACHNEM IpaswicnecTsa P& or 31 gexabpa 20217
Me2606); «ITpaBiia OKa3aHus TEAeMATHISCKUR VeRyr CBS3u» (YTBEMKIEHHEIE [MocTanoB/NcHHEM [IpasuTenseTaa PO 01 31 pexaGpst 2021r. No2607); «llpapuna
OxazaHus Yoyl Tenerpaduoi cRAIN (yTBEepACHHRLE TIOCTAHOBICHNEM [IpapurenbeTRa P® ot 15 anpens 2005 r. Ne222), «[Ipasana oxasanus yCHyr CBAZH A
[ienei TelIEBM3HONHOIO BELaHNs u(vne) paIHOBRILAHUI) (YTBEPHCICHHBIC nocTanopieHyem [1papuTenbeTsd P® o1 22 nexadps 2006 r. Ne783).

MPEJAMET XOTOBOPA

Onepatop CBA3M OKA3LIBALT ABonenty Yenyru cBasd (janee — «Vemyrsn) A HYKL AHBIX, M JMuHbIE, CeMeHHbIE, OMAlIHEG U ApYrHe, ne CBAZAHHLIE C
OCVHIBCTRIEHNEM pEANPUHHMATENBCKOH AR TENBHOCTH Ha OCHORAHIN HACTOMIEro [JOroBOpa, 3aKTIOHAEMOr0 B COOTRETCTRIN © JAKOHGIATERRCTBOM ¢ [IpaBunamn
OGRAIALEA YEAYE CBA3M. VTBEDACICHHBIMH TlpapurenscTBOM POCCHHCKOH @enepaiuy, a AGOHSHT OTUIAMHBACT Yeayrst B fONHOM 0OBEME Ha YCNIOBHAX H B rops JIKe.
w3noeHHEN B HacTosmem Jorosope o VCIOBHSX IPEAOCTABNCHUA Y CIyT,

Ouneparop CBA3M BhIMONHAST oBA3aHACCTH NG NPEAOCTABICHIIO Yeayr, yKasaHHpX B Jakaze k Jlorosopy. u HECET OTBETCTBSHBOCTS 38 TEXHHYECKYI) HONPABHOCTE
AGCHENTCKOA IHHWK 10

e T e e e
(pACTIPE ETHTEIHBIH tikad, Goxe, kopodka, YT]I 4 T.0. — HYIKHOS BOWCATD).

Yenyrd u NOpPsAOK WX ORa3aHHIA Oripelenesst B Yeaopusix NpefocTaBicHns Yemyr OnepaTopa CeA3H 1 EraHkax 3akasa K HaCTOALEMY Jiorcsopy B COOTBETCTBHI €

AcHCTBYFOLNMI Ha MOMEHT OKA3AHNA Veayrn Tapugavy/ TapudHpMu nuaHamu Onepatopa CBA3H.

Venopus NpenocTaRIcH:s Yenyr PAasMelleHs! Ha o(uimansHom caiite Onepatopa CBisH (www.tattelecom.ru). flepetcHs Venyr, 3aKa3LBacMbiX ADOHEHTOM.

‘yKaspiacTes b Bianke 3akasa, ABILIOUIMMCE HEGTHEMIEMOIT YACTAE0 HAcTORImETO [loroBopa.

TepeucHs Yoy, 3aKa3biBacMBIX AGoHeHTOM, yKa3BIBagTCA B bladke 3aKa3a, ABISOMHMCH HEOTHEM TIEMOE! UacTsI0 HacTosmero [loresopa.
JTioGan yonyra MOMeT ObITh OKa33HA (OnepaTopoM CBA3H TONLKO NpY HATHHHH TeXHHUECKOH BOSMOMKHOCTH CC OKA3aHMA.

TIPABA Y OBSI3AHHOCTH CTOPOH

OnepaTop CBAIA HMEET 1DABO:

. MiamenaTs Tapubsy/ TaphdHbie DaaHb Ha YCiAyTd B IOPAAKE, ONPEIeNeHHoM sakoHonaTenbersoM PO, nacTosmum [orosopoM 1 VenoRMAME PSACCTABNENUA Y CIYT

Oneparopa CBA3H.

B ciyuae Hapyienys AGOHCHTOM TpeGoBaHuH, YCTAHOBNGHHLIX ®enepanpubiv sakonom «O ceazwy, [lpapuiasu OKasaHud Yenyr ceA3M WM HACTOAUNM

JIoroBopoOM, B TOM YHCAS, HEPYIICHNA CPOKOB OTLIATE OKA3IAHHBIX ABGonenTy YOIy, MPHOCTAHOBUTHL OKA3AHHE Venyr po yCTPaHEHHUS HapyIeHKH, YBEAOMUB 06
oM AGOHEHTA.

. Tipu senoauekny Jiorosopa 06 OKE3aHIK YeIyT CBI3H U1 Hy’ 0BOpOHB! CTPaAHH, GE30NACHOCTH FOCYAAPCTRA H oBecrieueuus npasenopinka Oneparop CBAAHE

BIIPARE NPUCCTAHABIHBATL 1 (M14) NPEKPALLATS DKAIAHHE YCITYT CBA3H Ges cortacus B nucsMenoil dopme ABGoHeHTa.

. [lopyuars TpETEHM THUAM 3AKTI04UTE JLOroBop 0T nMenu Oneparopa eBish. TlepesaraTh MONHOMOUNI OO HEMOTHeHII0 HACTOSINErD JIOroBopa TPETLUM JTHLEM, B

SOM HUCTe AN OCYIIECTBICHNS HHDOPMAIIMOHHOTO ofcmy)KHBaHHA ¥ PACHCTOB 10 Horoeopy.

. Onepartop cRY3M UMEET HEBIC fpaea, TPEAYCMOTPEHHBC 3aKOHOAATENbCTEOM PoceniicKoi denepatmn, Joroeopom H VenoBugMHy NpelocTaBleHAs Yenmyr.

Ouepartop c8su2n o083yeTes:

. Okaspizats ABoHenty Yeuyry B COOTBETCTBHH C 3AKOHOATENBCTEOM Poccuiicikol deacpauny, [Ipapuaanis okasanus yeuyr CBA3H. HALUHOHANBHLIMK CTAHADTAMIL

EXHUUECKAMI HOPMAMH 7 PABKNANL, TANEHSMAMY, 4 TAIOKE HACTOAIIIM Jlorosopon 1 YCA0suAMH NPEACCTABIENIA Yemyr.

_ Of¢cresnTh HAAICHMAIIGe KAUeCTBO OKasaHHd YeayT B IIPEACax 30Hb0 06CTYHHBAHHA Oneparopa CBA3H.
_Tlo sasBram AGOHEHTa YCTPAHATh B YCTAHOBIEHHRIC CDOKH HEWCTIPABHOCTH U NOBPEIKACHHA CCTH B 1pue oBcyxusanus Orieparopa CER3uL B TOM 4UCAE 33 guet

AGOHCHTA, CIH [OBPE ACHIS MPOH3OLLIH M0 €70 BUHC,

. CoBmoaars CPOKy 1 NOPANoK yCTPaHeHi HescnpaBHocTel B cery ONepaTopa cBa3N, MPENATCTRYIOLIIX HOBI0BAHIIO Yy cornacHo «MueTpyKIii 0 HOpAIKE

YCTpaHeHna nioppencaeHUi | yueTa aaspIEHEH, NOCTYHAUWX B OFOPO PEMONTE HA MECTHBIX TENE(OHHBIX CCTAXY (yTB. Muncessn PO 01.04.1994) 1 BHYTPECHHUMH
noxymenTamy TTAQ «Tarrenekomy, pasMemeHHbIMIL Ha OhUIHATLHOM CalTe Onepatopa CBA3U (www.lattelecom.ru).

. Becty yueT 1 TApHQUKALHIO NPELOCTABISHHEX ABOHEHTY YemyT.



3.6, Vasemars AGouenTa of H3MEHEHHU Tapudos/TapudHeix nIaHOB Ha YeIyrH, TOMIEKAtMX TOCYIAPCTBEHHOMY pEryaMpoRaHIG. Yeped CPEACTBA MACCOBOH
undopmalyn, 08 UIMEHEHHH Tapugoe/TapudHEX NAHOB HA OCTATLHES Veryri — NOCPENCTBOM PasVeleH s uropmayn B oducax MPOLAK H 00CTyUBAHESR
Onepatopa CBA3M, 4epe3 cpeactsa MaccoRoil uH(pODMALMK MM TyTeM MyOaMKard OTLABIEHES HA CEPBEDPE TCASMATHHCCKHX criyxb Onepatopa CBA3M
(www. taitelecom.rn). Maseuenne 60 H3MEHEHHN Tapuchos / TapugHbiX NHAHCE Ha YCIYI4 IPOU3BOMMTCA HE seree ven 32 10 jinel 1o prencHus nosbix Tapudos
/TapubHEIX MIAH0E.

3.2.7. BRInoaHsaTs BHsle 00438 TENRCTEA, TIPELYCMOTPOHHEBIC JaKoHOAATENBCTEOM Poceuiickol Menepauuy, JIOroBopom i VenoBWIMY TPEA0CTABNeHIs Y ey CBA3H.

2.3, AfcHeHT UMEET HPIBOL

3.3.1. IlpeassBagTS NPETEHIHH B TEUCHUH 6 (IECTH) MCCAUEE CO LHA OKA3aHNA Veayry CBA3H, OTKE3A B 68 OKasaHuk Uiy Ins BhICTABNCHUA CUETA 38 OKA3AHHYIO Yenyry
CRA3H B NIOPSUIKE, NIPEAYCMOTPEHHOM ACHCTBYIOLIMM 33KOHOJATENbCTBOM.

3.3.2. TpeBopath YCTPAHEHHA HEHCTIPABHOCTEH B CETH Oniepatopa CBA3H, MPENATCTBYIOMEX HOJIb30BAHMI0 YCILyTamMy, NyTeM HarpasicHHs 3aiBKi B anpec Oneparopa
CBA3H.

333, Orxasarses 8 MOGOE BpeMs B OTHOCTOPOHHEM MOPSIKE OT penoRneHuS HacTosmero [lorosopa, npy YCIOBHH OfLIATH {paxTiecKy HOHECEHHBIX Oneparopom CBA3H
PACXOAOB [10 OKA3AHMIO ABorenty Vouyr.

33.4. Oriasarses OT OTIaTst Youyr, APeloCTaBICHHEX Abonenty 6e3 ero COTTACHA.

935, Hasuauats no cornacopanutio ¢ Oneparopom CRIH HORBIIL CPOK Okasanms Yemyr, ecnm HecoBIoeHe CpoKeB 6510 O8YCAOBIEHD 0GCTOSTENLCTRAMA
HETIPEO0AHMOH CHILBL, © KOTOPHIX AGoueuty Bbing cooGNIEHO 10 HCTEHEHHEA HA3HAYSHHOIO CPOKa OKa3aHus Venmyr.

3.3.6. [IpOUSBOANTD [PEBAPHTEIHLHYIO OMIATY Venyr Ge3 OrpaHutueHus pasmMepa oidrhl.

3.3.7. 3aKNICHUTH ¢ OBCAYIHABAIOILAM GAHIKOM FOTr0BOp HA GesAKIENTHOE CTIMCAHHE AEHEKHBIX CPEICTR 110 PACHETAM C OnepaTcpom Cosisu B HOPALKS 0.2 cr.854 TK PO
1715 ONIATR YCIyr nyTeM 5e3akienTHOre CIIHCaniil JIEHEIKHBLX CPESICTB Co cuera ADOHERTA.

338, BOCMONb30BATLEA YOIYTOH pacChilki [IATENCHO-PACHETHBIX JOKYMEHTOB [0 3IEKTPOHHOH [0YTe, YKa3as aaped paccelixy e braxKe 3axasa il [LYTEM 3AKTIOUEHWSA
((HOHOHHHTEHEHOPO CcOTNiallieHHd Ha I0CTaBKy CYCTOB M0 aﬂﬁlﬂ"pOHHDﬁ OYTE».

330, ABOHEHT NMeeT HHEIE TIPABa, NPeIlyCMOTPEHHLIC 3AKOHOAATENBCTEOM PocCcHitckoit (Denepati, Jlorosopom 1 Y ClopraMt NPEAOCTABNEHHT Y CIIYT.

3.4. AGomewt ofmzyerca: '

3.4.1. AGonenT OBAZVETCH O3HAKOMUTRCA C [Tpapunamsy OKasaHHd Vemyr cBasu, Tapudamiu/TapuHsMu 1anamMi o VenopuaMi MPEAOCTABICHIR YOIyr, KOTopsie
paswielieHs Ha caliTe wwiw tattelecom.ru, W 0OA3YETCS UX COBAKNATE.

249, 1 monsoM 0GBEME ¥ B CPOKHM, YCTAHOBNSHHBIE pactosmum Jlorosopom 1 YCIOBRAMH [PENOCTARNEHUA Venyr OMNaunBaTh BCS BUMIB! Yenvr, NPeROCTABNACMBIN
AfonenTy o [lorosopy, YCI0BHAM {IDSI0CTABICHHA Veayr, 2 TAKKE 10 3aBIeHu0 AGoHeHTa W/t TEYTEM OCYIIECTSNEHUS KOHKITHOAEHTHBIX nelicTanit. B nOKHOM
ofmeme oriaTaTs Yenyru/sosMecTaTs Onepatopy CrAisd, NpHUUHEHHBIE EMY YOBITKH 32 NEPUOR OTCYTCTRHA BO3MOWHOCTH AOB30BAHIA Yeayramp He 110 BUHC
Onepatopa CBA3M.

3.4.3. Mcrons308ath OKOHEUHOE 0GODPYIOBARME IR HYWK] MBI, YEM JTHUHBIC, CEMEHHbIS, AOMANIHNE M APYTHE, HE ces3anHbIe ¢ OCYIIECTRAEHUEM npeﬂnpﬂﬁﬂma"t‘ﬁﬂbc:ttoﬁ
IesTENEHOCTH.

344, [Ipenoctasnars Oneparopy CBasH B ceueHEe 15 (MATHANUETH) AHEH ©O AHA SAKNIOHCHM Jorosopa IDOCTOBEpHBIE CBENEHMA O NALAX. HCTIOIBIVIOUIHX
HenbsopaTelLekoe (oxoHeuHOe) 0GopyIoBaHIE ADOHEHTA, 3aEePEHHBI YTIOTHOMOHCHHBIM [PEACTABHTENEM ABoHenTa, cojepianinil aMuis, HMSHE, OTHeCTER
{npu H'rlﬂﬂ‘-l!f]%), JATH! DOHCACHMS, pCKBHBHTL] JIOKYMCHTA, }'EOCTOBCPS[}OLLI.EFO AWYHOCTE (HAHMEHOBAHHES, cepusa W HOMED. nara BbINAUH. HAKMEHOBAHUE O?l‘aﬂa.
BLIJEBIIETD HOKYMEHT, W KOL ﬁOﬂpa’sﬂCJEH}ﬁ), a B cnyuac CMEHB! JIMIL P[CTIOHbZi}’lOLI.U/lX oéopyﬂosal-me = flpEﬂOC’i‘amLﬁTh CODTBC’I‘C'[‘B}'KJ‘JJ}[C HDCTOBE’:prlQ
CREiEHUS O HOBBIX T0B30BATE/AX HE TIO34HEE 15 (lIS{THa,JluaTH) nHel co s, KOra eMy CTATO W3BECTHO O TAKOM H3IMEHCHHH.

3.4.5. Tpenocrasisrs OnepaTopy ceaAsd ROCTOREpPHEIE CREHEHYH 0D M3MCHEHWAX HauMeHoBaHNs (HUPMCHHOTO HAMMCHOBANMA) U MECTA HAXOMGACHWA B CROK. HE
ppersimiaomi 60 (mecThaecaT) AHel o HA H3MEHCHUA YKA3AHHBIX CBEACHHH.

346, B nepusa nefcTsns RACTOAIIETO JloroBopa, & cpox ne Sonee 3-x (Tpex) AHei. YBEAOMMUTE OniepaTopa ceazi 0 THeDOM H3MERCHHN CBOUX PEKBU3HTOB. B MPOTHEHOM
ciyiae nban fepenucKa, HanpasicHat OnepaTopoM CBA3H 0 /IPecy, yKasaHHOMY B paznene 9 Jlorosopa, OYAET CHHTATECR HALIEHKALLIMM Y BEAOMIICHIEM.

3 47, BLIMOMHITE HHBIC 00A3ATENLCTEE, MPETYCMOTPEHIRIS sakoHonaTenseTEOM Poccuiickol Meepali, HACTOAIIHM T{OroB0poM H Y CIOBHAMY NpPeAOCTABIEHNR YENyT.

4. ®OPMbI W CPOKH PACHETOB

4.1. (opma(CHCTEMA) OTIATHL OKA3AHKEIX AbouenTty Yeayr MOKeT 0CyeCTRISTLCA 110 AGOHEHTCKOH, MOBPEMEHHOH HilH %OMOHHEPOBAHHOM CHETEME OTNATSL, [0 obbeMy
MPEHATON, B (W) NEPEAanHOH, 1 (vmi) oTrpaBnenHoH, 1 (uni) oGpaGoTaHHOM. 1 (unu) xpaHumoli aHopMaLEl nHBo no (hakTy okasaHu cAuHRUHOH Y CTYrH,

cornacHo Tapudan /Tapudisiv MaHau, yKasanHeIM e Branke saxaza/Braniax 3aKasa, ABIAOIIMXCS HeOTHEM/IEMOA Yacteio [lorosopa.

42, ABoueHT ONNAYABAST YCIyry B COOTBETCIBUM C EHCETRYIOMEMHA HE MOMEHT OKa3aH A Yenyrn Tapudanit /Tapu@HbiMi riaanams Oneparopa Ces3n.

4.3, Tapudsy/ TapH(HBIC MIANL! T OTUIATEL Venyr, a TAoKe CTOMMOCTh HENOHON eMHULB TapHpHKALIN YCTaHABIHBARITCH OneparopoM OBs3H. SCIH “HON AOPANOK
He YCTAHOBIIEH 38KOHOAATEABCTBOM P,

A4, PacucTHEIH Mepyon 10 Yeiyram cOCTaB/iseT 1 (onuH) KaneHaapHeli MeCsl,

4.5 Cuer Ha oruiary Yonyr, OKasaHHBIX B PACHETHOM repHoae. BhicTaBiAeTCH AGOHERTY JO 5o YHENE MECAIA, CASAYIOUSro 3a PACHETHRIM NEPHONON. & yK&3aHHEM
oBmeit CYMMBI TIATENAE, 8 TRIOKS C YKa3aHACM KKIOrO BUAA YCNIYT U CTOHMOCTH. CcHOBAHYUEM 719 BEICTAB/ICHUA CHETE ABOHEATY ABMAIOTCA JAHHBIE, NOIYHCHHBIC
& noMolbio oBopyroanus OepaTopa CBAsH, HEMOALIYEMOTO T YHETd of®eMa OKa3aHHBIX Y OIyr.

4.6, Onmara YCIyr, OKa3aHHEIX B PACHETHOM NEpHOTE, NPOM3BOAMTCA EIKEMECHHHO IO 25.r0 qUCTA MECHIA, CIeIyIONIEro 38 PACHETHRIM.

477, Cuer ua onpary YoIyr A0CTABICTCA OnepartopoM CBA3W MO aApeCy U0 BHBIM BHIGPAHHEIM CHOCOGOM, YKA3aHHLIM B JoroBope, NO peeHAIo Oneparopa CBA3H

CAMOCTOATENBLRE My Mepes TPETBHX JIHIL B eryaae HeMOIyueH s cueTa 10 15-ro upcna PacaeTHOrO fepuona, AGOHCHT oBa3veTea UIBECTHTE 00 3TOM Oneparopa

crsism B Teuenne 3-x (Tpex) pabomix nHel.

Henonyuenve ABoHeHTOM CHETa HA ONITATY VCIyT HE ABJIASTCH OCHOBAHHEM [T AGOHEHTa HE OTIIa4uBaTh Y ClIyTH B CPOK.

Onuata yeiyr TPOH3IA0AHTCA JEHEAHBIMU cpercThamu no subopy AdoneHTa:

_ BAnMSHLIME JeHeKHBIMU CReNCTRAMH B TIVHKTBI OTEIaThi Onepatopa CBA3M,

- GesHaTHEHLIM [TePeHHCTIRHIEM HEDE3 (hUHAHCOBO-KDEINTHBIC YHPEHICHHA HA YOI0BMAX. YCTAHOBICHHRX (HRHAHCOBO-KPEAHTHBIMH yupexkneHUAMY Wi NOYTOBBIMA

OTHACNEHUAME, UEPE3 MOUTORBIE OTOEIEHNIA CBA3M, & TaloKe ¢ WCTONL30BAHMEM MIATE/KHBIX CHCTEM {BKAFOYES TCPMPHANB! onriaThl Venyr) Ha pacHeTHbIH CHET

Oneparopa cBA3H, ykazaHHeil B JOTOBODE. OcyimecTBisis nnatex, AGOHESHT NPHHUMACT Ha ces GpeMs PacXoaos Ha yCHYrH YKAa3aHHRIX VUpeeHiL NNaTeKHbIX

crcrem (ecin OPraRn3auul, MPHHUMAIOWAN THATER. RIUMAET ¢ TIAATEIBIIMKA KOMUCCHIO 38 NPHCM nutaTeca) 1 (Han) myTem DesaKuenTHOTS crUcanKa JCHEMHbIX

cpeacTs co cuera AGOHEHTA Ha COOTBETCTRYIOUIHHA PACUETHEIN CHET OnEparopa CoasH.

4.10. B pamkax sacroauiero [oropopa pacteTsl Ha YCIOBHAX 4BAHCA, npeaBapUTEIBHOH OMNITATE], PACCPOHKH il OTGPOMKH ONIATE HE SBMAOTCH
KOMMBPHECKHM KPEIHMTOM B CMBICIC ¢1.823 TK Pd.

=
i)

5. QTBETCIBEHHOCTH CTOPCH

5 1. 3 HeWCHO/HEHNE WIH HEHAXICKAIIEE HCNONHEHAS croux 0Bg3atenses no Jloropopy CTOpPOHbE HECYT OTBCTCTBCHHOCTS B COOTRETCTBHH € 3aKOHONATENHCTEOM
Pocouiickoi Censpaiun.
5.2. B ciyuac HeONNaTsl, HeTIOHOM WITH HECBOSEPEMEHHOH OTIATE Vemyr. Oneparop CBA3H BOPABE TpedoBate OT ADOHCHTE. & ABGHeT DBA3an ONATHTE HEYCTORKY B

pasmepe 1 npoleHTa CTOMMOGTH HEOMIAYEHHBIX, OTUIAHCHHBI HE B NOMHOM 00BeME WITH HECBOEBPEMEHHO OTIIAHSHHBIX VAT CBA3M 34 Kokl JeHBs NPOCPOUKY
BILIOTH A0 OHA NOTAMESHHA 3aA0EHHOCTH, HO ae bonee CYMMBL, nonnexanei onare.

53 B cay4ae HapylcHia CpoKoB oxazanus Yemyr, HEKAYSCTBEHHOIC 0Ka3aHus Yenyr Orneparop CBA3X HECET OTBETCTBCHHOCTE B HOPAAKS, YCTAHOBAGHHOM B
COOTRETCTBUM C 32KOHQAATENBCTROM Poceuiickott Qenepatliii,

54, OfepaTop ¢BA3H 0CBODOKIACTCH OT OTBETCTEGHHOCTY 34 HEMCTIONHEHHE Wil HEHAILIEKALICE WenonHeHue 00A3aTeNsCTE TEPSa AGOHEHTOM, EC/1 HX HEHCMONEHH
MPOK30LINO BOICACTEHS HETPEOa0IHMOil CHIbL anbo muHel AdoneHTa,



6. PAIPEMIEHHE CIIOPOB

6.1. B crvuas posHukHOBeHUA Meway CTopoHavy moObLE CHOPOB MM Pa3HOMIACUH, CBAZAHHBIX C HACTOAIMM Torosopom, mu0c Heucnonnenuem Jobok i3 CTopoH
00s3aTenscTa no nacroguemy Jorogopy, CTOPOHS! NONBITAIOTCA UX PA3PELIATE My TCM [ICPETOBOPOE.

6.2, CobmogHHe 10CYAe0HOr0 NPETEHIHOHHOTO MOPLLKR YPEryJMpOBaHHA CRIOPOB HBAACTCA QOA3ATEIbHBIM. Cpox paccMOTpeHHs OPETeH3HA YCTaHABIHBACTCS B
COOTBETCTBHH C JEHCTBVIOINM 3aKOHOAATENBCTBOM.

6.3. B civdae HEHOCTHAKEHHA COITAcus npu peperosopax CTOPOHB! HMEHOT npaso o0parnTbes B ApPOGHTPAKHBIA Cya PecnyGaukn TarapcTaH B COOTBETCTBUHH T
DEHCTRYIOMIM 3aK0H0aaTenLeTBOM PO,

7. CPOK AEWCTRUA U HOPHAOK PEKPAIIEHUS TOTOBOPA

7.1. Hacrosuii Joropop BCTYNAET B CHIY 1 CTAHOBMTCS 00A3aTENBHEIM U191 CTOPOH € MOMEHTA er0 NOAMHCAHMHA U nefictayer no 30.06.20622r.

7.2. B cryuac 3aKmoueHRA cpousoro Jorosopa, Venorui npeaocTas e Hud Yeayr Onepatop CBsi3H, N0 HCTEHSHHH CPOKa AcHCTBA [lorosopa, Venoenii npeaocTasieHHa
YCIyr BApass B OIHOCTOPOHHEM HOPALKE OTKA3ATHCA OT HCNONHEHHA OO#3aTENLCTE 1O HacToswenmy [lororopy 0 YCIOBHAM HPEAOCTABICHNA YCNyT.

7.3. HacTosumit [forosop Wiy COOTBETCTEYIOMIHE YENOBHA NPEAOCTASASHHS Y /YT MOTYT GBITh PACTOPTHYTLL 110 COMNALISHHIIO CTopos, @ TEioKe 10 HHHUUATIIRE 0THOT
132 CTODOK B IOPSAKE, NPETYCMOTPCHHOM YCIOBMAMU NPELOCTABNCHUSA Y CIIYT.

74, Hacrosuii Joropop MoxeT ObiTh PECTOPTHYT B CYHAAX 1 B IOPAAKE, NPEAYCMOTPCHHBIX 3aK0HOAATEIECTBOM Poccuifckol: Gencpauit.

7.5. B cnyuae pactopkens Hactostero Jlorosopa CTOpOHBI HOMKHEL IPOH3BECTH B3aUMOPACHETE N0 BCEM 00g3aTENBLCTRAM.

8. TIPOYYE YCIOBUHHA

2.1. BucceHne wizMenernii B aelicTeytomuil Bnank 3aka3a Ha NPEOCTABNEHNE YCAYT MOJKET OCYLICCTBIITECH MyTEM MOANHCAHHA Hogoro Brawia 3aKasa, puiokenns
w/unu Hononuureassoro Cornanienus.

22, ABOHEHT 03HAKGMAGH W COFTACEH ¢ XAPAKTEPHCTHRAMY IIPEIOCTARIAEMbIN YOIy OTHOCHTENBHD UX KAUECTBR, HALCHKHOCT 1 OrpanKueHui, 1 NOATBEPHICT, HT0
eMy npenocTariess aca uHGOpMaLs, BEoDXOMHMAS JUIS AKITOHEHNA U MCIIOTHEH!A HACTOALICTO Jlorosopa.

83, ABSouent osnaxomaen o [ipasumanis okazanna Yenyr ceazn, Tapadasu/ TapuQHEIME MAAHAMH 4 YCoBHAMH TIPSAOCTABIREHMA Y CIYT, KOTOPHIC PASMOLICHK Ha caitre
www taitelecom.ru, u obasyeres WX coBMIOAATE.

8.4, Tlpn obpaboTke NepCOHANLHLIX JAHHRIX, NONVHAEMBEIX B pAMKAX HACTOAILErO Jlorosopa, Ctoponnl 00A3YHOTCH B COOTBETCTBHH © TpefoBaHuaMi 3aKOHOAATCILCTBE
Poceniickoli Menepaumi 0oecrequTh KOHQUIEHIMANEHOCTS ¥ 5630MaCHOCTS 00palaThBASMBIX NEPCOHANIBHBIX JAHHEIX.

8.5 ThioBble M3MEHeHHs ¥ AONONHeHNs & HacTosnemy Jorosopy NelcTBHTENLHEL IPH YCIOBHUL, SCIH OHY COBCPIICHR! B HcEMEHHOH (opMe ¥ noanucanst CTopoHamu.

$.6. Bee NonoauuTeNEHEE cornamenns, Y eI0Bys NPEiocTanIeHus Yeuyr i Branky 3axa30s k JloToBopY ABIAKTCS HEOTBEMIEMOH HaCThH) HACTOAMEIC Torosepa.

8.7. Hactosnei Joropop coctasied B 2-X (JBEYX) 3K3EMIIAPAX, MMEOLLEX OTUHAKOBYHO IOPHIHUCCKYIO CHITY, 110 OHHOMY JK3EMIAAPY A8 xaicnof u3 CTOpOH.

9. AJPECA ¥ BAHKOBCKUE PEXKBU3HTLI CTOPOH

OnepaTop cBA3M: ADOHEHT:

MAQ «Tarrenekonm»

HOpuauetkuid anpec: 420061 1. Kasame yn H.Epmosa, 57
Hourossi agpec: 420061 Poceus Pecnybanka Taraperan,
r.Kasane, yn H.Epmopa.55¢

BaHKOBCKKE PEKBUINTSL
plc 40702810199106449169

AHO "Bana -Curu"

IOpunpHecxuii anpec: 420097, Poccus, pecn. TaTaperan,
r.Kasaus, vi.Ennru. .23

TNouTossi anpec: 420097, Poccus, pecn.Tarapcran,
r.Kazans, via.Enawn, 1.23

BaHKOBCKME PCKBH3HTEL

plc 40703810162000001418

(noutorei agpec KY3C/3Y2C)

x/c 30101810000000000805

8 [1AQ «AK BAPC» banx, r. Kazans
WHH: 1681000024

KIITE: 166001001

BHEK: 049205805

OKITG: 48669669

OKOI®: 47

OKATO: 92401385000

Ten. cpasouuoii cnyxost: 8 (843) 238-00-00

K/ 30101810600000000603

B [TAO C6epbanx Oraenenne «Bank Tartaperan 8610%
WHH: 1635258108

KTIIT:_1655¢1001

BUK: 049205603

CBUASTERBCTRO O FOCYAAPCTBEHHON pETHCTPAIN!

E[a'ra rOCYIapCTBEHHOH DETHCTPALNH!
Ten/daxc: 1. 8432555050 .
E-mail:
v Peaument
HepesuaeHt

C 1IENb HCKIKUEHHA 2] YYIIEHHH BAIOTHOIC
3AKOHOAATENbCTEA PP u 414 CBOCBPEMECHHOTO

OnpeaeicHuA HEDE3UASHTOB)

JIng MHAMBHAYATBHBIX HPEANPUHHMATENCH U COOCTBEHHHKOB:

WHAMBHAYATBHBI TIPEITPAHAMATE
CobeTReHHAK
IpaskmaHcTBO:

JlaTa poOsKIACHUSA:

MecTo pokacHHst:

JoxyMEHT, YA0CTOREPAIOIIME TUTHOCT!
Cep#isi 1 HOMEP JOKYMEHTa!

Jlara ppliauy JOKYMEHTA:

HauMeHOBAHHE OPraHa, BeIAaBIICIO JOKYMEHT:

CBHAETENLCTBO O IOCY/AAPCTBEHAONH PErMCTPaLiy B KEHECTBE
HEEHBHIYAIbHOTO Npeanpusnmarens (OF PHATT):
Jlara rocyAapcTBECHHON pervucTpauns:



HopsgoK pacaeroB: _% : C orepoyKol maarTemsa 1 ABaHCOBBIH

Cnocol nperocTaBIeHEa CHETOR:

[ Mowrosmit ajpec 10CTABKY KOPPECTIOHASHUNH (MHOH, Yem cuera Ha onnaty): r. Kazans, yn. AGy0exupa Teperynosa Aom 18 nom.46

I DnexTpOHHEN apee KocTasKY: support(@balacity Tu, vevu(@balacity.tu
& Oducsr npoiesk 1 0bCTyHBAHNA

SneTporHbli nokymMerToobopoT (ontepatop 3JI0): 3A0 «TaxcHer»
Q00 «Komnanns «Tenszop»

D 3A0 «1® «CKE Kontyp»

16. NOANUCE CTOPOH

/ Hacpiposa Ansbuna Myauposna/
{(®HO)

(PHO)

Crieumanuct P af/){/ / Paxunmosa Pamug PHdkaToBHs /
(n'ormﬂcs)U (DUO)

#Tuuensnn Onepatopa caaau: Jlulensus No 155057 ot 31.68.2017 r. na okasanue yonyr MECTHOH TEMePOHHOH CBA3H, 38 HORMOHEHNEM YOIy MECTHOH TenedoHHON CR3M
¢ MCTIONB30BAHKUEM TAKCO(OHOB 1 CPEACTB KOJLIEKTHBHOID JOCTYA, JTunensua Ne145968 o1 24.10.2016 1. Ha YOIy T CBA3H 110 NPEIOCTABNICHHIO KAHANOS CRA3H, BBIIZHHOMR
MenepansHOR cyxrBoi no Raxzopy b chepe ceasy; JIHUeH3UA Nol48615 0T 27.12.2016 . Ha OKA3aHHE YCIYT MECTROH TENCOHHOH CBA3H ¢ HCMOIbIOBARHEM TaKCO(HOHOB:
Tanersag Nel48616 or 27.12.2016 r. Ha okasaHue YCIyT MECTHOR Telie()OHHOH CBS3K C HCMONL30BANMCM CPEICTE gomeKTHEHOr0 moctyna; Jluuenzig Nold8613 o1
97.12.2016 T. Ha OKA3AHUE YCNYT BHYTPH3OHOBOH Tenedoruol opsan: JInnensus No148618 oT 27.12.2016 r. Ha OKA3EHWE YCNYT CBE3M N0 NEPEAAHE JatHbIX AAd neneit
nepenaun ronocoeoil undopvauns: Jlnensun Mi148614 or 27.12.2016 T. Ha OKA3aHKS YCIYT CBA3M N0 AEPEiaYe TAHHDIX, 38 HOKTIOUCHHEM YCIYD OBA3H IO HEpEiaue
AaHEB% U nenei nepesauu ronocoeoit whdopmamn; lutensus Nel48617 ot 27 12.2016 r. Ha OKa3aHue TENEMATMHUECKUX YEIyr cBasn; Jlnugusus Nol45997 o1
24.10.2016 r. Ha oxasanue yeryr tenerpaduoti ceasu; Jluuensus Nel35058 ot 18.09.2017 r. Ha OKa3aHME YOIIYFH CBA3W [UIA LENCH KAaGenbHOTO BELLAHMA, BRLIGHHBIC
MepnepansHol cayuGolt no Hansopy & cdepe cea3m, unGOPMALMOHNEIY TEXHONOTHIT U MACCOBBIX KOMMYHUKALH#H



"7 229 "4d

LIMIIBOERTON BE NALBI 19 HHoNadaomuy

HOHIWOT XITWIBTIWIIRE n:\—u_-UQQ.D

qoaade [MHOLRIBAIT KUK BIa0TE-J] KoLORaMEryl) BLESHOQY HIAOVOL BXOUN /eoedre-
o dl

VIAMEVE- SO A IA1DA X LALDOY

SEIANTDA 319 HE LI LHHIONOY

"DIfH £80 “0kd

TAELAIRL ¥ BUALIOY BHHIIrAELIONIHL HIJONKOWEOR HONIIRHIYA, BETRCENEId ()

(worroAd nEdmL LLENTRHNG]) “DITH 2 "4t 00000 L1 H( srisnduodan J0HHIKAIAT) JUHILOINMIGT BE MALBEN FiTHHANWId Q0N

a0akdyf r NdA SN 3 dl sronnLody]
ik raovAdogo Mg
i ‘aoukdyf q ISAHs g Puewd ) ISAY D;uw_o%aa‘:_: AHNILHIHOQE ) BHEI hOIrIOU BHIONOHXY 7l
9466 soman an —rdosedeug HLo on minewdodnn unerodon T100Hd280.100]]
a0 | aarr0g an — edoirdauy 1129 on mangrdofHn 0L aneiadan udu wpiedores siaHRaWodg
u; ¢ 001100 9H — pdoredauo a0 ou uurewdoduu gorawen idarof|
MIO/LMQ3] §°G DINANW Al — XITHHBY HHRIAdALs 1120 8 MEIED HUHHI HOMOLIBHOQD gureMsAnodin worol|
WOXAKALLE [, [{1[D) 11190 § BMHIhOIINE 000
Sfpry ot endnson urmeenirido HAU RUILBLEN0N JHMIIEHHXI ],
(LILEYE) 09k wol
- - - | ciammredy ) . .
- 00008 0000S Hogoray; ZI6OTGHIO0 T 33301 30nd80Ndo ] 1A anuiey
SOHRIE
(gompru xgnduder (e
xiaHpHdeL
xiagonnded. (goHRIL
(goHery xaududer S xiggoaodon xanpudes S{ONTH £ 411 Hep»
xtagodmded, Kkt oN9ro.L) ¥ KIMT) 3/LHQ Y] 60 4D Qcm QWEE Q :m ,m“_ h_ww_ W WONGHE BILOIRRIWON ‘3uEd
FIEE 200 0Ad ‘vodLrad JUH ‘gaodois ) ro i araruarasodi ‘HnEoHELIA) suursorddogo meonerdf aaduy
J £2g "gAd ‘exndudL BICE) BLBICH “HOQY asododry weirn penpude |
JAIA LHEBGEA | SLIOWHOL) gunannagadn = HHUHIT HOMILHIHOOE d3mof]
CUIHITIHT LHBROA SEABIL g § “aodoyy
TLIOWHOL,
TREMND atyodon)y ;

1 TTOT 9060

LETOT Y060 L0 RESTE

"1 ETOT 9060 L0 8ESTE-VOI~ DL N

ap onHanconndyg

Adogosoyf »

(HODAIrAL WIFHLMBLEOY “ () W)

XIGHIVT AR VI LD WY AN A Y ILALDON

(HOMALAL YIIINELHON “ (Y ')

weaoduos WHDahdsWwnod Ou

JABDOALIOE WERDIBMHXAL Ol

SRIHAHOQ Y 19HOAOLS 00 BIIHL 91THHISLIIEL0)

THIN) OUEY, DHY BLHINO00Y JMHBIGHIWHEL]

TT-TL 6N AJOFOI0Y ¥ HEKED LAIMDA XHNDAhMEVINTINAL M XI9HHYY BV Edat QN ERED JAIDA MMHA Irav.ID0ad VH

T S b

{(DIIATL IAHHRIIEH )
FHBTE T

TR VEVIVE MHYIS



(OWD)
/ GIFGOURHATY BAAOGLY VA0UMOB]] /—

HOJOLD UDHLOL

(OH®D) c&_ﬁa
/ EIHM0LEI{H ] BHAG] BEONHXE] / VW.Q T LOHIBMNIOND)

:rnmdodo pewies MHBUg

A
BAAALEA
Koanery 2z
ado ¥ fssored 9%
i saiky ==
e =5
BT

el
ol

(OU®D)

“GO-00-867 (£5F) NHIN XEALUTHAOT KT WeIAroA i wedude ou 1gieAro gorhonedun Hodairag,
‘b M1 0 HHELAEAEL000 @ gofuder X0 KILIBNHED TLOONHOLD CIAHHATIRO0T BH 1018}

“EMHAMOLHA] | OINTRIKOLOBH KHHAHIONDH

10 neken edoipdauey LORI000I50 KHHBIOTATOGO KMHREOdHHOUTPIIA( HEOOMKONEOHaM ¥ JOMIoMkdi BLNHAN CIOHHEL WOLHAHOGY omaiide)y ko4 Eunrraaioorady uitmerHeido W sunesorAdogo sunamansd i
(214900) Kunatmaron Hedornddal v1 800edi0g XMNOARMITXAL W XIHMOOHRHAD NITn e I BALONIIINITE X0t OMHIMOU 1 ORMHEEOIRIIOD OFf BERNEE BAHBIY O0UIKOLOVH KHALIaN swade 508 Bl LIO0HHOAINIAELO0 KO0 BH dikHud]] ‘¢

“HBIRILIOD W HALWONBHEQ LHAHOOY WeBEs Rdoredan(y mamdude ], v wikiio 4 BHIIFRIo0WaN HHTIBRIING HNBHEOUOK [ "7

THHEHALDALT

SHIINEHEOT 558 areaodHirAiadA 1aho HO4D BE 1 OHALIIKOIA0NED EALOALI00 LISHOQY BELOTIAI BITOHONEE, O.SMOIKILOROT WAMHBMACBH D XI9HHELEE) THEHATAN HEkdD Adoredour) suporayarsdy aenkin g «BiMINeE SO >
£1Ki0A wAemronnn ‘wosedo 0o WIEN LorHedi0diond MK KHHALAED 0JAMQEaDN OF LHT0E0I ‘Lavinaool 1o adoroy rarendaen/omiendodiii SI00HHIRIILILLO OQEAHIEOU 1220H HO Olh “WOL 0 BOLARHIBLIOd IHIIOQY |

ik sod o wed gl SMHMINWET

“ITH €290 vawyoAd

cenredi-ada LHE A0 BL ANILBITH HITHB VNI




