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1. OBuiue nonoxeHUs

I''Ka3zauu

1.1. TIpeamerom perynupoBanns HacTosLero nopsiaka (nanee — Iopsnok) sBasercs
OpraHu3auus 00ecneuYeHUs CBOEBPEMEHHOI0 | MOIHOTO PACCMOTPEHHS YCTHBIX W MHCHMEHHbIX
obpammeHHil rpaxia ¢ yBeJOMICHHEM 3asBHTEICH O NPHHATHH 0 HAM PEMICHHH U HAlPaR/IeHHe
OTBETOB B YCTAHOB/IEHHBIH 3aKOHOAaTe/IbcTBOM Poccuiickoit dejepanun cpox.

1.2. B coorsercteun ¢ Hactosimum IMopsiikom B MBJIOY  «Jlerckuit cag Ne 85» (nasnee —
MBJI0Y) obecnieynpaeTcs paccMOTPEHHE YCTHBIX H THCEMEHHEIX 0OpallleH il rpakan
Poccuiickoli @ejepaliuy, HHOCTPAHHBIX IPAKIAH H JTHII Ge3 I'PAX/IAHCTBA, 338 HCKITIOYEHUEM
CIyHaeB, YCTAHOBICHHBIX MEX/yHapOIHBIME JoroBopamu Poccuiickoit deneparmu uin

3aK0HOIaTeabCTBOM Poccutickol enepanun.

1.3. Ilonoxenus nacrosuero [lopsaka pacipocTpaHsioTcs Ha BCE YCTHEIE 00palieHus,
oOpaileHus, TOCTYIHBIINE B IHCBMEHHON (JOPME , HHIMBHIYATBHEIC H KOJUIEKTHBHbIE OGpaIICHHs

rpakaaf (nanee - oOpateH s ).

1.4, lns uenedi nacrosero GeaepanbHOro 3aK0Ha HCOMB3YIOTCA CIEYIOUHE

OCHOBHBIE TEPMHWHBLI!

- oOpaumeHue rpakianuia (jlanee - obpauenue) — nanpasiesnsie 8 MBJIOV B
MMCbMEHHOM (hopMe WM 3asBJIeHHE WK JKanoba, a TakkKe YCTHOE oOpallleHHe rpakaaHAHa B

MBAOY:

- NPEJII0KESHHE — PEKOMEH/IAllHs I'PaXk/IaHHHA MO COBEPILCHCTBOBAHMIO HOPMATHBHBIX
1paBoBbIX aKTOB, AeATeIbHOCTH MBJ/IOY, pa3BuTHIO 0OMIECTBEHHBIX OTHOLIEHHH, Y.IVUIIIEHHIO
COLHATBLHO-3KOHOMHUECKOH H HHBIX chep aearensHocTH MB/IOY:

- 3aiBJIEHHE — IPOCEOA IPak/IAHHHA O COJCHCTBHHE B PCATH3ALHH €0 KOHCTUTYIIHOHHBIX
npae v ¢BoOO/ WM KOHCTHTYIMOHHBIX [1PAB W CBOOO APYTHX JIHIL, THO0 COOBLIEHHE 0 HAPYLICHHH
J4KOHOB M HHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, HelocTaTKax B padore MBJIOY, anbo kpuTHKa

aesrensHocTd MBIIOY

= Kanoba — npocsﬁa rpazKiaiia 0 BOCCTAHOBJICHHH HJIK 3AIMHTC CTO HAPYLIEHHbIX
ITpas. CBOOO MIIH 3aKOHHBIX HHTCPECOB mdo rnpas, ¢BO0O,| HJIH 3aKOHHBIX HHTCPECOB APYIHUX JIHIL,

2. TlepeyeHb HOPMATHBHBIX IIPABOBLIX AKTOB, PErY/IMPYIOIIMX OTHOIICHHUS, BOZHUKAIOUINE B

CBA3HM C PACCMOTPEHHEM 0OpaICHU IpaKiaH



2.1. PacemoTtpenne obpamenuii rpaxjan 8 MBJIOY pernameHTHpYeTCS CACHYIOMIHMH
HOPMATHBHLIMH [TPABOBBIMH aKTAMH:

- 3axkoHoM Poceniickoit @eaeparan ot 2.05.2006 Ne 59-3 «O nopsiiike paccMoTpeHHs
oOpamenui rpaxaan Poceunitckoil @enepanuny;

- 3akoHoM Poccuticko ®enepaunu ot 27.04.1993 Ne 4866-1 «O6 obxanoBanum B cye
JCHCTBHA ¥ PELIeHHH, HapYIIAOIIHUX IpaBa u CBOOOIBI Tpakaany;

- 3axkonom Poccuiickoi @enepauuu ot 29.12.2012 Ne 273-03 «O06 obpazopanuu B
Poccuiickoi ®enepauuny,

- 3akonom Poceniickoii @enepanun ot 27.07.2006 Ne 149-03 «O6 undopmaiyy,
HHOOPMAIMOHHBIX TEXHOIOTHSIX M O 3aIIHTe HHPOPMALHUHY;

- TD'paxnanckum npoueccyaabHbM Kojexcom Poceniickoit ®enepamnn ot 14.11.2002 No
138-03.

3. Tpebosanus K nopsiKy HHGOPMHPOBAHAS IPaXKJaH O PACCMOTPEHHH 0OpaleHHH

3.1. Cemenns o mecre Haxoxaenns MBJIOY, mouroBoM ajipece Ui HallparieHMs
0OpaIeHnif, 0 ClIpaBoYHbIX TeIe(QOHHEIX HOMEPaX H ajipece IeKTPOHHOM 1104ThI JIsl HAIPABIICHHS
obpamenuit pasmemtens! Ha ofpunmabHoM caiite MBIIOY «Jlerckumit cax Ne835»

3.2. CamocrostenbHas nepeaada 3asBUTCISIME ITHCEMCHHBIX 0OpateHuii, ¢ IOCTaBKOM 1o
IIOYTE HITH KYPhEPOM, HAIPaBIAeTCs Mo aapecy, KoTopeii obo3nadeH no Yerary MBJIOY
«Jerckait caaNe85» Horo-CaeuHoBCcKoro paifona r.Kazaiu

3.3. IlucemenHoe oOpaimeHue o UISKAT 00s3aTeNbLHOI PErHCTPalHi B TEYEHHE TPeX IHEH
¢ MOMeHTa nocTyiienus B MBJIOV.

4.2. lluceMenHoe obpalneHue, conepikaliee BOIPOCHL. PELICHHE KOTOPBIX HE BXOHT B
komneTeruHio MBJIOY, nanpapnseTcs B TedeHHE CeMH JHEH CO IHs PErHCTPALHK B
COOTBETCTBYIOMIHH OPIaH MM COOTBETCTBYIOMIEMY JOTKHOCTHOMY JIHILY, B KOMIIETEHLMIO
KOTOPBIX BXOZHT PEIEHHE NOCTABIEHHBIX B 0OpALIEHHH BOIIPOCOB, C YBEIOMIICHHEM I'PaXIaHHHA,
HANpaBUBINEro oOpalieHue, 0 nepeaapecanuy odbpameHus

4.3. B cayuae, ecH pelleHHe MOCTaBIeHHbIX B MHChbMEHHOM 00paIleHHH BOIPOCOB
OTHOCHTCH K KOMIIETCHIUH HECKOIBKUX I'OCY/IAPCTREHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYTPaBieHHs WIH AODKHOCTHBIX JIHL, KOS 00pallieHHs B TeYeHHE CeMM JIHET cO JIHA
PErvCTPallHK HANIPABISETCS B COOTBCTCTRYIOIIHE rOCY1aPCTBEHHbIE OPIaHbl, OPraHbl MECTHOIO
caMOYTIpaB/ICHUs HIH COOTBETCTBYIOLIMM JIO.IKHOCTHBIM JIMIIaM,

4.4, O0mmi cpoK paccMOTPeHMs! IMCbMEHHBIX 00paleHnii rpak1an — TPUALATE AHCH CO
JIHS PErHCTPALIHH ITHChMEHHOTO 0OpalIeHHS.

4.5. B cayyasix, TpeOyIOLHX MPOBEJCHNAA COOTBETCTBYIOMIUX TIPOBEPOK, H3YUCHUS U
MCTPeOOBaHMSA JIONOJHHUTE IbHBIX MATEPHATIOB, IPUHSITHS JPYTHX MEpP, CPOKH PACCMOTPCHHS MOI'YT
ORITh B ITOPAJIKE HCKIOYMEHHUS MPONIEHE] PYKOBOJUTENEM (3aMCCTHTEIICM PYKOBOIMTEIS)
J0LIKOIBHOTO 00pa30BaTeILHOTO YUpeKACHAS He Doiee YeM Ha Tpuauarh auei. [1pu stom B
TCYCHHE MECAIla ¢ MOMEHTA NOCTYIUIEHHS OOpalleH s ero aBTOpY IMHChMEHHO CO0DIIEeTCs O
MPHHATHIX MEPax U O NPOATICHHUH CPOKA paccMOTpeHus obpaliieHus.

4.6. Ilpn MHAMBHIYATHHOM YCTHOM HH(GOPMHPOBAHHH Ipakial (110 TeaedoHy HIH JIMYHO)
COTPYJIHUK JIOIKOJLHOIO 00pa3oBaTe/IbHOTO YUPEKICHHS, OCYINECTRISIONINN HHPOPMUPOBAHNE,
JIaeT OTBET CAMOCTOATENLHO NTPH 00paleHuu rpakKIaHuHa. Ecii coTpyIHHK, K KOTOpOMY
oOpaTHiics rpakKIaHHH, HE MOJKET OTBETHTE HA BOIIPOC CAMOCTOATENLHO, TO OH Mpe/yiaraeTt
rpakJIaHuHY 00paTHTHCS B MUCHMEHHOI (hopmMe MO0 Ha3HAYHTE APYTOe YA0OHOE N18 MpakIaHUHA
BpeMs 14 OTy4YCHHS HHpOpMAIIH.

5. llepedens TOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH C HOPMATHBHEIMHU TIPABOBBIMH
AKTAMH U1 PACCMOTPEHHUS 0DpalleHHs Ipak laH

5.1. OcHOBaHHEM A1 PAaCCMOTPEHHS 00palleHus rpakIaHiHa ABIAETCS oOpamenue
rpakKIaHHHA, HalPaB.IeHHOE:

- smgHo B MBJIOVY B 11MCbMEHHOM BHjIE

5.2. Ilpu paccmotpenuu obpamenus MbJIOY He Brpase TpeboBaThk OT rpaxkaaHHHA
OCYIICCTBICHUA ACHCTBHIL, B TOM YHCIIC COTNTACOBAHMH, HEOOXOAMMBIX /IS PACCMOTPEHUS



obpauiesus ¥ CBA3aHHBIX ¢ OOPAIICHUEM B HHbIE IOCY/IAPCTBEHHEIC OPraHbl, OPraHbl MECTHOIO
CaMOVIIPaBJICHHA, OPraHH3allHy.

5.3. B obpamenun 3assuTens ykasssaeT mubo Haumenosanue MBJ10OY, B koTopoe
sanpasngeT odpameHue, Jn00 GaMHIHIO, HMS, OTYECTBO COOTBETCTBYIOLIETO JO/UKHOCTHOTO JIMIIA,
aub0 JOTKHOCTE COOTBETCTBYIONIETO JIMLIA, @ TAKKE CBOM (PaMHIIHIO, MM, OTYECTBO (NOC/1€/1Hee —
NpH HATHYHH), 21Pec IEKTPOHHOI IOYTHI, €C/IH OTBET J0/IKeH OBITH Hanpas/ieH B Gopme
IIEKTPOHHOTO JOKYMEHTA, [I09TOBLIH apec, M0 KOTOPOMY JI0/IKeH OBITh HalpaB/ieH OTBeT,
VBEJOMICHHEE O TIepeaapecalny o0palenns, H3IaraeT CyTh NPe/UIOKEHHS, 3a9BICHUS HITH
Aa100bl, CTABHT THYHYIO MOANMHCH H JIaTy.

5.4. ['pakaHuH BIpaBe NPHIOKHTL K TAKOMY OOpAIIEHHIO HEOOXOAMMBIE JOKYMCHTEI H
vATepHAIBl B 2ICKTPOHHOH (opme nubo HalpaBHThL YKa3aHHBIE JOKYMEHThl H MaTePHAIL! HITH HX
KOIHHM B MHCEMEHHOH dopme.

5.5. B cayuae, ecii 0OpaliieHue Hanpas IseTcs 4cpes MNPEACTABUTE IS 3asBUTEIS, TaKKe
IPEICTABISICTCS JOKYMEHT, TIOITREPAIAIOIIMI NOTHOMOYHSA HA OCYIIECTR.IEHHE JCHCTBAH OT
MMCHH 3asgBHTENA. B KauecTre JIOKyMeHTa, NOTBEP/KAAIOIENO MO JHOMOYHS HA OCYIICCTBICHHE
NCHCTBUI OT HMEHH 3asBUTEIIS, MOI'YT ObITh IPCICTABICHBL:

a) o(OpMIICHHAS B COOTBETCTBHH ¢ 3aKOHO1aTeTbcTBOM Poccuiickoi Mejepannu
JIOBEPEHHOCTb;

0) Konus peueHMs 0 Ha3HaYeHHH WM 00 u3bpanuu ;MO0 NPUKa3a O HA3HAYCHHH
(PH3HYECKOTO ANTIA Ha J0KHOCTH, B COOTBETCTBHH C KOTOPhIM Takoe (PH3HIECKOe K1 001a1aeT
TIPaBOM JEHCTBOBATH OT HMEHH 3aABHTEIA O€3 J0BEPEHHOCTH.

5.6. O6pamenue, nocrynusuiee B MBJIOY, noanexut 0043aTCILHOMY IIPHEMY.

6. [Tepeverb OCHORaHMH /I OTKA3a B paCCMOTPEHHH 00palleHHs

6.1. OcHOBaHMs Ui OTKAa3a B PaCCMOTPEHUH 00OpallleHHs:

- B 00palICHUH COAEPIKATCS CBEJICHHs O TIOATOTABIMBAEMOM, COBEPIIAEMOM HiIH
COBEPILICHHOM MPOTHBOIPABHOM JIESHHH, @ TAKIXKE O JIHIIE, €70 M0AI0TaBIHBAIOIIEM,
COBEpIIAIONIEM WIH coBepuuBmiem. OOpamenne MOIIEKUT HalPARJICHHIO B TOCY1apCTBEHHbIHA
OpraH B COOTBETCTBHH C €I0 KOMIIETEHLIMEH;

- TeKCT MHCBMEHHOTO 0DpaIleHus He NOTaeTCs IPOUTCHHIO;

- OTBET M0 CYIIECTBY MOCTABIEHHOTO B 0OPAIIECHHH BOTIpoca He MOKeT ObITh jJan 6¢3
pasrIalieHKs CBeICHHMH, COCTABISIONIHX MOCY [@PCTBEHITYIO HIIH HHYK) OXPaHAEMYIO (eIepalbHbIM
3aKOHOM TaiHy. ['pakIaiuiy, HapaBUBIeMY 00palIcHHE, COOOMAETCs 0 HEBO3MOKHOCTH JaTh
OTBET 110 CYIIECTBY MOCTABICHHOTO B HEM BONPOCA B CBAIM C HEAOMYCTHMOCTHIO Pa3riallCHus
YKa3aHHBIX CBEJIEHHH,

- ofpaienne, B KOTOPOM oOKanyeTcs cy/1e0Hoe PeICHHE, B TEUCHHE CEMU JIHEeH CO IS
PErHCTPAINH BO3BPAINAETCH IPAXKIAHHHY, HapaBHBILIeMY 0OPAILCHHE, C Pa3hiCHEHHEM MIOPsIKa
00kKal0BaHHA JAaHHOTO CyIeOHOr0 percHus;

- B IMCHLMEHHOM 00pallleHHH I'PaX/IaHHHA COIEP/KHTCA BOMPOC, HA KOTOPbIH eMY
MHOTOKPATHO /1aBA/IMCh MACHMEHHBIE OTBEThI 110 CYHICCTBY B CBA3HM C paHee HANPaBILIEMbIMH
0GPAIICHUSIMH, W [IPH HTOM B 0OpAIleHAH He NIPHBOJIATCS HOBBIE JOBO (bl HIIH OOCTOATE/BCTRA.
MoskeT ObITh IPUHATO PELICHHE 0 Ge30CHOBATENLHOCTH OUEPEIHOr0 0OpaeHHS H NPEKPAILCHHH
MeperueKy ¢ rPakKIaHMHOM 110 JAHHOMY BOIIPOCY TIPH YCJIOBHH, 9TO YKa3aHHOe 0Opallenie 1
Goee paHHHUE OOPAICHNUS HANIPABIAIKCE B JONIKOJIbHOE 00pa30oBaTeIbHOE YHPEKICHHE, C
YBETIOMJIEHHEM O JAHHOM PELIeHHH IPakIaHHHA, HAIPABHBIICTO OOpalleHHe;

- IOJHOMOYHS TPEACTABATES 3asSBATE HE NOITBEPIKICHBI B IIOPAIKE, YCTAHOBICHHOM
3aKoHOaTenbeTBOM Poccuiickoii Mejiepaliuu (B Clyuae 1noaqH xKanoosl).

7. Tlpasa rpax;ian u obg3aHHOCTH A0/bKHOCTHEIX it MBJIOY mpa paceMoTpenuu
oOpareHui

7.1. I'pakaanun Ha CTAIMHA paccMOTpeHus ero obpammenus 8 MBJIOY, npy kenadun, uMeet
1paBo:

- IPE/ICTABIIATE JOTIOMHATE/IbHbIE JIOKYMEHTHI H MATEPHAIBI IO PACCMaTPHBACMOMY
obpamenno b0 obpamaTkes ¢ npockboi 00 HX HeTPeDOBAHAN.



- 3HAKOMHTBCA C JOKYMEHTAMH M MaTepHalaMy, KaCAIOMUMHCS PacCMOTPEHMSA
obpaleHus, €M 3TO He 3aTparisaer 1npasa, cBo001bl H 3aKOHHBIC HHTEPECH APYTHX JIMII M €CITH B
VKa3aHHBIX JOKYMEHTAX H MATEPHAIAX He COepIKaTCA CBCACHHS, COCTABIAIOLIHE
rOCY/IaPCTBEHHYIO WIH HHYIO OXPAHAEMYIO (eiepaibHbIM 3aKOHOM TalHYy,

- [0JIYYaTh IMCbMEHHBIH OTBET MO CYHIECTBY MOCTABJIEHHBIX B 0OpaIlCHAA BOIIPOCOB, 34
HCKTIOUEHHEM CJ1y4YaeB, IPeAyCMOTPEHHBIX ACHCTBYIONINM 3aKOHOMATENECTBOM;

- [01Yy4aTh VBEIOMICHHE O Tepeaapecaiiu obpalleHus B rocy1apCTBEHHBIH OpraH,
OPraH MECTHOTO CaMOYTIPABJICHHS HIIM JIOKHOCTHOMY JTMIY, B KOMIETECHIHIO KOTOPBIX BXOAUT
paspelicHHE MOCTABIEHHBIX B 00PALIEHHH BOIIPOCOB;

- obpamarhes ¢ Kanoboit Ha NPUHATOE 110 OOPAIEHHIO PEelIeHHE HITH HA JCHCTBUSA
(GessieficTBrE) B CBAZN C PACCMOTPEHHEM OOPAIIEHHS B A/IMHHHCTPATHBHOM U (HIIH) CyaeOHOM
MOpsJIKE B COOTBETCTBHH C 3aKOHOATEeNLCTBOM Poccuiickoit dDejiepannm;

- oOpamarhes ¢ 3asB/IeHHeM O NPEKPAIICHAH PacCCMOTPEHHS 00paeHus.

7.2. Jomxnoctaele 1una MBJIOV obecneuunsator:

- 00BLEKTHBHOE, BCECTOPOHHEE W CROEBPEMEHHOE PAcCMOTPCHHE 0OpallieHMit TpakiaH, B
CIViae HeODXOMMMOCTH - ¢ YHaCTHEM I'Pask/(aH, HAPaBHBIINX OOpalleHus:

- 10Jy4eHue, B TOM YHCIIC B DNICKTPOHHOH (popMe, HEOOXOMMBbIX JUls PACCMOTPEHUH
MICbMEHHBIX O0pallieHuit rpakaan JOKYMCHTOB H MATEPHAIIOB B JAPYTHX I'OCY;1aPCTBEHHBIX
OpraHax, OpraHax MeCTHOI'O CaMOYIIPaB/IeH!s ¥ V HHEIX TOTKHOCTHBIX JIHI, 3@ HCKIHUYEHHEM
CY/IOB, OPTaHOB JO3HAHHS H OPTraHOB MPEIBAPHTEILHOIO CJIE/ICTBHA,

- NpPHHATHE MEp. HANPaBICHHBIX Ha BOCCTAHOBJIEHHE MJIM 3aLIMTY HAPYIICHHLIX IIPAB,
CBODOJL ¥ 3aKOHHBIX HHTEPECOB Ipask1aH:

- VBEJIOMJICHHE TPAKIAHHHA O HAaNpaBJIeHHH ero oOpalleH|s Ha pacCMOTPEHHE B
JPYIOH rocyJapCTBEHHEIH OPraH, OPraH MECTHOFO CaMOYIIPABJICHUs HITH HHOMY JOKHOCTHOMY
JIMILY B COOTBETCTBHM C HX KOMICTCHIUEH.

7.3. KonduaeHHaIbHbIe CBCACHHS, CTABIIHE H3BECTHBIMU J0KHOCTHRIM THIaM MBJIOY
TPH PacCMOTpeHHH OOpaleHHif PPaskIaH, He MOTYT ObiTh HCIIONBL30BAHEI BO BPEI 3THM IPAkKIaHamM,
B TOM YHC/IE, €C/TH OHH MOTYT IOBJICYD YIIEM.IEHHE HECTH H JIOCTOHHCTBA IPaykIaH.

7.4.0OcHOBHBIMM TPeOOBAHMAMH K Ka4eCTBY paccMoTpeHus obpamennii B MBJIOY
ABIAIOTCA:

- JIOCTOBEPHOCTE TIPEIOCTABIAEMOH 3asiBUTE 1AM HHPOPMALIHH O X0/1€ PACCMOTPEHHS
obpaieHus;

- YETKOCTH B H3NIOKEHHH HHGOpMatuu;

- N0THOTA HHPOPMHPOBAHHS 3aABHTENICH O XO€ PacCMOTPEHHMs 00paleHus;

- HArIAHOCTE hopM npejlocTanisemMoi nadopmMany 00 aIMHHHCTPATHBHBIX
npoleAypax;

- VA00CTBO B JOCTYIIHOCTE MOTyueH s HHYOPMAIHH 3aABHTEIIAMH O NMOpsijIKe
paccMoTpeHus obpalneHui.

8.2. ObecneueHHE BO3MOKHOCTH 1O 1y4eHHs 3asBATCIIMH Ha OQHIIMANBHOM caiTe
MBJIOVY dhopm 3asB1eHHil 1 HHBIX JOKYMEHTOR, HEOOXOMHMBIX IS PACCMOTPEHHS 0OpalleHHs.

9. Jlnunsiii npuem rpaxian B MBJIOY

9.1. Oprann3zanus JTM4HOTo NpUéMa rpaxian

9.1.1. JInunbiii npueM rpaxkian ocyuecTeasercs pykosoaureaem MBJIOY u ero
3aMecTHTE 1eM (a1ee — PYKOBOJICTBO) B COOTBETCTBHH € rpa(uKoM mpueMa rpaxiaH,
vTREpXK/IeHHBIM pykoBomuTenem MBJIOV.

9.1.2. B ciyyae obpamenns rpaxiantiba k pykosoactsy MBJIOY no cpodnoMy ¢ Touku
iperAg TPaKIAHUHA BONPOCY. TO TIPACM JAHHOTO MPaX/IaHHHA OCYIIECTBIIAETCS IPEACTABHTEICM
PYKOBOJICTBA B OIIIKajiIee BpeMs He3aBHCHMO OT YTBEPK/IEHHOIO rpauKa npHema.

9.1.3. I'papux npuema rpaxkian pykosoactsom MBJIOY pasMemaercs Ha 0puuHalILHOM
caitre MBJ1OY u Ha nadopmaunonsom ctenae MBJIOY.

9.1.4. [lpu TMUHOM NpHEME IPaXIAHHH - POAMTE/Ih BOCIHTAHHHKA (3aKOHHbIA
NpeJICTABUTEND) TIPEIBIRBISET IOKYMEHT, YJOCTOBEPSIONIHMIA €0 JIHIHOCTS (TTacropT, BOeHHbII



OHIeT, a TAKJKEe HHBIC JOKYMCHTEI, YIOCTOBEPSIONIHE IHYHOCT, B COOTBETCTBHH C
saxonoaarenscTBoM Poccuiickoit Dexepanuu).

9.1.5. Bo BpeMs JIM4HOT'O [IPHEMa I'PaX/IaHHH JleJlaeT YCTHOE 3a4BICHHE MO0 oCcTaBIsAeT
nHceMeHHOe 00paleHHe 110 CYHIECTBY 3a/[aBaeMbIX HM BOIPOCOB, B TOM YHCJIE B HEJISAX NPHHATHS
MED 110 BOCCTAHOBJIEHHIO MJIM 3alllATe ero WM BOCITHTAHHUKOB HapYIICHHBIX [IPaB, cCBOOOT H
IAKOHHBIX HHTEPECOB. MaKCHMaIbHO JONYCTHMOE BPEMs JIMYHOTO PUEMa Ipask/IlaHHHa He JI0/DKHO
npessnarh 30 MHHYT.

9.1.6. YcrHele oOpameHus rpakJaHAHA perUCTpUpyoTea. B ciayyae, eciim 3/10/KeHHbIE B
veTHOM oOpaieHns (HaKThl B 00CTOATETBCTBA ABIAIOTCA OYEBHIHBIMH H HE TPeOYIOT
JONOJTHHTEIBHON MPOBEPKH. OTBET Ha 0DpaIlEHHE ¢ COrTacus IPaykaHHHA MOKET OBITh J1aH YCTHO
B X0/1€ TMYHOI0 npueMa, B ocTalbHBIX CyyasX J1aeTcs MMCbMEHHBIH OTBET 110 CYINECTRY
MOCTAB/IEHHBIX B ITHCBMEHHOM 00pallleHHH rpaskIaHuHa BOIPOCOB.

9.1.7. ITucpMeHHbIe 00palleHns rpakaaH, IPHHATHIE B XO/I€ IMYHOTO MPpHEMA, MO TEKAT
PErHCTPAliME B PACCMOTPEHHUIO B COOTBETCTBUH ¢ HacTosmuM [lopsakom.

9.1.8. Ecnu B X04¢ THYHOro MpHEMa BLIICHACTCS, YTO PEIICHHE ITOTHHMAEMBIX
rpakJIaHHHOM BOIPOCOB HE BXOUT B KommnereHipio MbJIOY, rpaxnannny pasbacHsAeTcs, KyAa v
B KaKOM IOPSIIKE eMY cliej(yerT 00paTHThCA.

9.1.9. B xoz¢ MHYHOro NpHEMa IrpaXkJaHHHY MOYKCT OBITH OTKA3aHO B PACCMOTPCHUH Cro
oOpalleHHA, eClIH €My paHee ObLT JaH OTBET MO CYMIECTBY MOCTABICHHBIX B OOpAlIEHHH BOIPOCOB.

9.1.10. KouTpoms 3a opraHu3anfcii JHYHOTO IpHeMa H y4eT oOpallleHuii rpaskiaH.,
PACCMOTPEHHEIX HA IMYHOM TIPHEME B JOMIKONEHOM 00pa30oBaTeIbHOM YUPEKICHHH
OCVIIECTBISIOTCS YIIOIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a padoTy ¢ 00palleHUsIMH IPaX;laH.,

9.1.11.. B oba3areapHoM nopsake AypHan peructpaiuy odpaieHuit rpakIa Ha JIHIHOM
NpHEME JODKEH BKIIOUATH CACIYIOMIUE pasaeiibl:

- 1aTta obpameHus;

- ®.1.0. obpaTusmierocs;

- anpec GaKTHUECKOrO MPOKHBAHHUA. KOHTAKTHBIE Tene(OHbI, MEKTPOHHBIH a/1pec;

- TEMaTHKa 00paIeHms;

- @®.N.0. 1 TOTKHOCTE ¥NMOJTHOMOYEHHOTO 3@ PACCMOTPEHHE;

- PE3YJIbTAT PACCMOTPEHHS.

9.1.12. B ciyuae, ec.1d ¥CTHBIE OOpaleHus rpakaaH NPHHUMAKOTCA 110 Te1edoHy,
3BOHUBIIHKI NIPEJIYIIPEKIALTCH O TOM, 4TO B 1engxX cobmoaenus Tpedosanuii Peaepambroro
zakoHa o1 27 nroaa 2006 r. Ne 152-03 «O nepcoHalIbHBIX JIAHHLIXY PA3rOBOP ¢ HHM 3alUCLIBACTCA,
a coepKanue OeceNbl OTPAKEHO B AKYPHAIE B COOTBETCTBUH ¢ HacToAILMM [TopsaxoM 1 emy
TAKOTCS VCTHBIE OTBETHI 10 BOIIPOCAM, BXOASIIAM B KoMieTennuio MBIOY.

9.1.13. PerucTpupyroTcs YCTHbIE 00pallileHds rpaxiaH, MPUHSATHIC o Ternehony, B KypHane
PETHCTPAIHK OOPAIEHHH IPAXKIAH HA JTHHHOM lpHeMe.

9.2. MakcHMambHBIH CPOK OXKHIAHMS B OYEPe/IU [1PH 11oj1ade oOpalleHus H IIPH MOTYYCHHH
pe3yIbTaTa pacCMOTPEHHUS OOpalieHus

Cpok 0KHIaHHS 3aSBHTEIS B OUepeay npH JudHOM obpatenun B MBJIOY ne jgoiken
npeBeImaTh 20 MHHYT.

9.3. TpeboBanus K MeCTY 0KHJaHHS U IPHEMA 3asaBHTENIEH

9.3.1. Opranu3zanns IpAEMa IpakIaH OCYIIECTBIAETCA B CIEIMATBHO OTBEJICHHOM MECTE,
VYHTHIBAIOLUIMM HEOOXOIUMOCTE 00eCTIeHeHNH KOM(POPTHRIMH YCIOBHAMH 3asBUTEIICH H
JOJKHOCTHBIX JIMI, B TOM 4HMciie obecredeHmsi BO3MOKHOCTH pealu3allui NpaB HHBATHIOB.

9.3.2. Jlust o3ki1aHMs IPHEMa IPakJI1aHaMH, 3alI0THEHUS HEOOXOMMBIX OKYMEHTOR
OTBOAMTCS MECTO, 000PYI0OBAHHOE CTOJIOM, CTY/IbSMH, @ TAKAKE HCOOXOAMMBIMU KaHUEIAPCKUMH
MPHHAATCKHOCTAMH (71 BO3MOKHOCTH O(OPMIIEHHS JIOKYMEHTOB).

9.3.3. MecTo noTy4eHAS HHPOPMAIHHE O PACCMOTPEHHH 0OpaleHHl odopyayercs
HHOOPMALMOHHEIMHA CTCHIAMH.



9.3.4. UadopmupoBanue 3agBuTE ICH B YacTH (PaKTa 1OCTYILIEHHs 0OpalleHus, ero
BXO/IAIIMX PErHCTPALMOHHBIX PEKBH3HTOB OCYIIECTBIACT YHOIHOMOYeHHOE THHO MBIOY,
OTBETCTBEHHOE 3a PErHCTPALIHIO OOpaIIeHHH rpakaaH.

9.3.5. CnpaBoYHbIE, CTATHCTHYCCKHE H AHATUTHUCCKHE MaTEpHAIIbI, Kacaloluecs
PacCMOTPEHHs 0OpalIeHUH rpaskiIaH, pa3MeInaloTes B COOTBETCTBYIOMIEM pa3jene ohHIHaTbHOTO
caitta MBJIOV.

9.3.6. Undopmanus o mpueme rpaxjian pasMemaercs Ha HHGOPMAIMOHHEIX CTEHaX
MBJI0V, a rakxke Ha opuumansHom caiite MBJIOVY.

10. Pabora ¢ nuceMeHHbIMH 0OpainenusMu rpaxiad 8 MBJIOY

10.1. TTpuém nuchMeHHBIX oOpalneHHit rpaxian

10.1.1. TTocrynaromme B MBJIOY nncemenHsbie oOpaiierus (GaH1eponu. noCkLTKH)
IPUHAMAIOTCA YIOTHOMOYCHHBIM JIMLOM, OTBETCTBEHHBIM 33 PErHCTPALIMIO 00palieHHil rpaxk/iaH.

10.1.2. B nensx obecneyenms 0e30MacHOCTH 11pH paboTe ¢ NMCbMEHHBIME O0PALICHHSIMH
OHHM Nnojyiexar 00s3aTeNbHOMY BCKPBITHIO ¥ IIPEABAPHTEILHOMY NpocMOTpy. B c1ydae BuigBnenus
OTIACHBIX W/IH MTOIO3PHTENBHBIX BIOKEHHI B KOHBEpTE (Danaepomu, MockL1ke) padboTa ¢
IIMCbMEHHBIM 00pallleHHeM IPHOCTAHABIMBACTCS 0 BEIICHCHHS 0OCTOATCIBCTB M IIPHHATHS
COOTBETCTBYIOIIETO PENIEHHA YNIOTHOMOYCHHBIM THIIOM. OTBETCTBEHHBIM 3@ PETUCTPALHIO
o0OpalleHui rpaxaaH.

10.1.3. IIpu npreMe NHCEMEHHBIX 0OpaIICHHH:

- IPOBEPSAETCS MPABWILHOCTD AAPECHOCTH KOPPECIIONICHIIHH;

- BCKPBIBAIOTCA KOHBEPTHI, IPOBEPACTCS HAIMYUC B HHX JOKYMCHTOB (pa3opBaHHbIe
JOKYMEHThI 110IKIEHBAKOTCH ):

- IOCTYITMBIIHE ¢ MHCHMOM AOKYMEHTHI ([1acIopT, BOCHHBIH OHIIET, TPY,10Bask KHHKKA,
IIEHCHOHHOE YA0CTOBepeHne, ororpaduu i Apyrie NPHIOKEHAS K MTHCEMY) TOKANLIBAIOTCS 101
CKPEIKY M0C/Ie TEKCTA NMUChMA, 3aTEM TOIKAIbIBAETCS KOHBEPT. B ciyyae oTcyTeTBUS cCaMoro
TEKCTa MUChMa pabOTHHKOM, MPHHUMAIOIIMM TIOYUTY, OAKATBIBAETCA OJIAHK C TEKCTOM:
«ITucbMeHHOro 0OpaleHus K aapecaTy HeT», KOTOPbIH NPHIAracTes K KOHBEPTY:

- 110 BbIBJIEHHBIM HAPYIICHHSIM W HEJOCTATKAM COCTABIIOTCA aKThl HA ITHCHMa:

K KOTOPBIM IPHJIATAIOTCS BIIOKEHHEIE B KOHBEPTHI JCHEIKHBIC 3HAKH, [IEHHBIE OyMaru
H T.IL;

Ha MHCHMA, IPH BCKPBITHH KOTOPLIX HE 0OHAPYKHIOCH 00palneHuS;

B KOHBEPTaX KOTOPBIX OOHApYKHIach HEIOCTaYa JOKYMCHTOB, YHOMHHACMBIX
aBTOPOM MJIH BJIOKEHHOH B KOHBEPT OIMHCHIO JOKYMEHTOB.

AKT COCTaB/IACTCS B ABYX 3K3EMILIAPAx H IOJMHCHIBACTCS YIOTHOMOUYECHHEIM JTHIIOM,
OTBETCTBEHHBIM 32 PETHCTPALMIO 0OpaIeHHH rpaKIan.

TTpu 3TOM OJIMH K3EMILIAP aKTa [OChUIASTCS OTIPAaBUTEINO, BTOPo# npuodiiaercs
NOJIY4EHHBIM JIOKYMEHTAM U [Iepe/laeTcs BMecTe ¢ HUMH Ha pacCMOTpeHHe.

10.1.4. Omubouro (He Mo azpecy) NPUCIAHHBIC THCEMa BO3BPALIAIOTCS Ha MOYTY
HEBCKPBITBIMH.

10.2. Perncrpauus nuchbMeHHbIX 00palieHuit rpaxian

10.2.1. PerucTpanus odpamenunii rpaxkaad, nocrynueimx 8 MBJ10Y, npoussoaurces
VIIOTHOMOYEHHBIM JIHIIOM, OTBETCTBEHHBIM 3d PErHCTPALMIO 0OpallleHuit rpaX/1aH, B TEHEHHE Tpex
THeil ¢ 1aThl HX MOCTYILICHHA.

10.2.2. Peructpanns mHCbMEHHBIX o0paineHunii n oOpalleHui rpaxian, NocTYIHBUIMX 110
IEKTPOHHOH MOYMTE, OCYIIECTBISETCSA YIIOJIHOMOYEHHBIM JIHIIOM, OTBETCTBEHHEIM 33 PErHCTPALHIO
oOpamieHuit rpakaaH, MyTeM BHECEHHS JaHHBIX B KypHasl perucTpaniy MMCbMEHHLIX obpalleHuii
rpaxaan (npunoxkenue Ne2). Ha kaxaoM nuceMeHHOM 0OpailieHHH NPOCTABIIAETCA JaTa
PErHCTPAIHH H PETHCTPAIIHOHHBIH HOMEP.

10.2.3. B obszarenbHOM nopsike JKypHan perucTpallii MHCBMEHHBIX 0OpalneHnii rpakian
JOJDKEH BKIKOYATH CIIELYOLIME Pas/iellbl:

- Jarta 00palneHHus:

- @.1.0. obparupmerocs;

- anpec GaKTHYECKOIO IPOXKMBAHNUS, KOHTAKTHEIC TeIe(OHbI. 3NEKTPOHHbIH a/1pec;



- TeMaTHKa OOpalcHu:

- D.1.0. ¥ JOIKHOCTH YHOJHOMOUEHHOTO 33 PACCMOTPEHHE,

- pe3yIbTAaT PACCMOTPEHMS.

10.2.4. Y0 THOMOYEHHOE JIMI0, OTBETCTBCHHOE 32 PErHCTPALMIO 00paeHuil IpaxiaH, 1pH
PETHCTPALMH TIPOBEPSIOT YCTAHOBICHHbBIE PEKBH3UTEI TACHMA, HATHYHE YKA3aHHBIX aBTOPOM
BIIOKEHHIT U npuaokeHri. [Tpy HeOOX0AMMOCTH NIPOBEPACT MOCTYIIMBIINE 0ODpallleH s Ha
TIOBTOPHOCTB.

10.2.5. TTosTopHbIMH cunTaroTes obpamenus, noctynusiuue B MBJIOY ot oaHoro u toro
K€ JTHLA 10 OJHOMY H TOMY K€ BONPOCY:

- CCIIH 3asMBUTENb HE YIOBIETBOPEH AAHHBIM MY OTBETOM M0 MEPBOHAYATLHOMY
3asBICHUIO.

He cauTalOTCA MOBTOPHBIMHU:

- obpalleHHa OJHOTO W TOTO K€ JTHIA, HO 1O Pa3HbIM BOIIPOCAM;

- o0palleHHs, B KOTOPBIX COACPKATCA HOBBIE BOIIPOCH! HIIM JIOTIOTHHTE/IbHBIE
CBEICHHS.

10.2.6. Ec:m aapec oTCYTCTBYET M Ha KOHBEPTE, U B TCKCTE OOpallleHH s, IPH ONpEIeIeHHH
PErHOHA NMPOKHBAHMS 3AABUTE. IS CIIE/1yeT PYKOBOCTBOBATLCS JAHHBIMHU IIOYTOBOTO HITEMIIES 110
MECTY OTHPABKH.

10.2.7. Tlpomeamue perucTpanuio oOpaleHus rpax/ial B 3aBHCHMOCTH OT COJCPKAHHS
BOMPOCA B TOT K€ JICHBb HAMPABIIAIOTCS U1 pacCMOTpeHus pykosoauTemno MbIOY.

I1pn 3TOM B Dase JaHHBIX JeNaeTCd OTMETKA O HallpaB/ieHHH obpalleHus rpakIaHiHa Ha
pacCMOTPEHHE,

10.3. PaccmoTpenne MUCEMeHHBIX 00pallieHui rpaxiad

10.3.1. TTo nuceMeHHOMY 0DpalIeHHIO W 0OPALIEHHIO, OCTYIMBLIEMY 110 3 1IEKTPOHHOMH
[10YTE ¥ IMPHHATOMY K PACCMOTPEHHIO, JODKHO OBITh MPUHATO OHO H3 CICAYIONIMX PEIICHHH 0:

- MPHHATHHA K PaCCMOTPEHHIO:

- 1iepejiade Ha PAaCCMOTPEHHE 3aMECTHTEIO PYKOBOIMTES JIOLIKOIBHOTO
0BpazoBaTENILHOIO YUPEKICHHS,

- HAINPABJIEHHH B APYI'He OpPraHU3aluu H YUPEKICHHS:

- TIPHOOIICHAH K PaHee NOCTYIHBIEMY 00pallCHHIO;

- COOOINEHHH TPaKIaHUHY O HEBO3MOMKHOCTH PACCMOTPEHHUS €TI0 0OpalIeH s ;

- COOOIIEHHH IPK;IAHHHY O IIPEeKpalleHHH ICPCITHCKU;

- cnucanun «B jeno».

10.3.2. O xoze paloTh! ¢ 00palleHHsaMH TPaKIaH, MOCTYIHBIIAM Ha PACCMOTPEHHE B
MB/10Y U3 BBRIIECTOSLIErO OPraHa YIipapjieHus, B KOTOPLIH OHH OBLTH HaIlPaB;IE€Hbl
HenocpeICTBeHHO Wil w3 AmvunncTpannn [Ipesusenra Pocentickolt ®eaepanun, Annapara
[TpaButenscrsa Poccuiickoit deaepamnu. ['ocynapersentoi J{ymel Oeaepansioro Codpanust
Poccuiickoit eaepaunn, Cosera Oenepannn dejepaisioro Codpanus Poccuiickoit deepauun,
Obmecrsennoii naiatel Poccniickoit Mejiepaunn, ['enepatbHoi npokypaTypel Poccuiickoii
Mesepauun, YIOIHOMOYEHHOTO 110 ITpasaM denoneka B Poccuiickoii ®ejiepanun,

Vo IHOMOYEHHOTO 110 TIpaBaM pedenka B Poccuiickol deaepannn, Munucrepcrea
31paBooxpaHenns Poccuiickoii Menepauu, U B34ThIe HMH Ha KOHTPOIIb, 0K/ IbIBACTCSH JIMYHO
pykosoauTeno MB/IOV.

10.3.3. O6pamenue rpakaaHuHa, cojueprialnee 00:KaToBaHHE PEIICHHH, ICHCTBHH
(Ge3neiicTBHSA) KOHKPETHBIX JOTKHOCTHBIX JTHIL U cOTpY/iHHK0oB MBJIOY He MoxkeT HalpasasThes
ITHM JIOKHOCTHBIM JIHLAM H COTPY/AHHKAM Ul PACCMOTPEHHS W OTBETa rpakaaHuHy. Ecim
MCTTOTHEHHE JAHHOTO YCIIOBHS HERO3MOXHO, 0OPAIICHAE BO3BPAIIAETCH MPAXKIAHHHY ¢
pa7LACHEHHEM €ro TpaBa 00KANOBATE COOTBCTCTBYIOIIME PELICHHs WK AcHCTBHS (DesaeiicTine) B
VCTAHOBJICHHOM MOPSA/KE B CY.

10.3.4. Bee obpamenus, noctynusiue 8 MBJIOY, nouexar ods3arelbHOMY
paceMoTpeHHio. OGpalenne, B KOTOPOM CojlepikaTes HEIIeH3YPHbie JIM00 0CKOpOHTEIbHbIE
BRIPAKEHHA, YIPO3bl KH3HH, 310POBBIO H HMYIIECTBY TODKHOCTHOTO Jivua MBJIOY, a Takke



4IEHOB €r0 CEMBH, MOXKET OBITH OCTaBIeHO €3 OTBETA IO CYIIECTBY MOCTABICHHBIX B HEM
BOMPOCOB C OJTHOBPEMEHHBIM YBEOMIICHHEM 3asBUTENIS, HAPAaBHBILIECTO 0OpaMICHHE, O
HEIOMYCTHMOCTH 3.10¥IIOTPEOICHHS [TPABOM.

10.4. [loaroroBka OTBETOB HA MACHMEHHBIC OOPALLICHHUA I'PAXKIAH

10.4.1. [IpoekT oTBeTA rpaKIaHHUHY, TOITOTOBIEHHBIH JIMLIOM, OTBETCTBEHHBIM 3a
HCIIOTHEHHE MOPYUYECHHS (YKa3aHHOTO B OPYHYEHHH PYKOBOJMUTEIS ), COINIACOBLIBACTCA
pyvkoBogutenem MBJIOV.

10.4.2. OTBETCTBEHHOCTD 3d CBOEBPEMEHHOE, BCECTOPOHHEE H 0OBEKTHBHOE PACCMOTPEHHE
OOpALIICHUH B PABHOH CTEMEHH HECYT BCE VKA3aHHBIE B PE30TIOIMH UCTIOIHHTETH.

10.4.3. Obpammenus, NOCTYMHBIIHE C MOMETKOH 0 CPOHHOCTH J0CTABKU: «Bpyunrs
HeMe/LIEHHO» MM «CPOYHO», PACCMATPHBAKOTCS HE3AME;UIMTEIbHO.

10.4.4. ITepeaaya oOpaineHuii rpaXkias 0T OJIHOIO COTPY/IHHKA JAPYIOMY OCYIIECTRIACTCS
TOIBKO 4epes ynonHoMoueHnoe muuo MBJIOY, oTeeTcTBEHHOE 3a perucTpauuo odpaleHuH
rpaKaaH.

10.4.5. B cayuae pa3HOTIaCHH MEKIY COTPYIHHKAMH O MPHHAVIEKHOCTH oOpalneHus
OKOHYATENIbHOE PEIIEHHE M0 3TOMY BOTIpoCY MpHHUMaeTces pykopoautenem MBJIOY uwnum ero
3aMECTHTEIEM.

10.4.6. Obparienne cuATaeTCs pazpemeHHbIM, CCTH PACCMOTPEHEI BCC MTOCTABICHHEBIC B HEM
BOIIPOCHI, HIPUHSTHI HEOOXOIHMbIE MEPbI M jI1aH MHChbMEHHbIH OTBeT.

10.4.7. B cnyyae, ecnu JIaHHBIX. YKa3aHHBIX B 00pallleHHH, HEI0CTATOYHO JUIsl IPUHSATHS
OKOHYATEJILHOIO PEIIEHHA, 3apaliHBAIOTCA HEOOXOIMMbIE MATEPHAITBI [UIH 3AKIKOHEHHS H
000CHOBAHHOTO MPHHATHSA PELICHHS.

10.4.8. PesyapTarhl paccMOTpeHHS 0OpallieH s COODIIAIOTCS €r0 aBTOPY.

10.4.9. OtBet n0TKEH OBITH KOHKPETHBIM, SICHBIM TI0 COJEPKAHHIO, 0D0CHOBAHHBIM H
OXBATHIBAThL BCE BOIPOCHI, MOCTABICHHBIE B 00paUICHHH.

10.4.10. Ecnu npockba, H3nokeHHas B 00pallleHHnH, He MOXKeT ObITh pazpellieHa
MOJIOKHTENBHO, TO YKA3bIBAETCA, 110 KAKHM ITPHYHHAM OHA He MOXKeT ObITh Y/10BJIETBOPEHA.

10.4.11. McnoaHUTENS H THLIO, TIOAKUCABIIEE OTBET, HECYT OTBETCTREHHOCTh 3a MOIHOTY,
cojlepikanHe, ICHOCTD U YCTKOCTDL H3I0KCHUS CYTH OTBETA, IOCTOBEPHOCTH CChUIKU HA
HOPMaTHBHEIE AKTHI.

10.4.12. BHocuTh Kakne-1u00 U3MEHEeHHs B coJepiKanHe OTBETa OE3 pa3pelIeHus
JODKHOCTHOTO JIMILA, [TOINNCABIIEro ero, 3anpemaercs.

10.4.13. OtBernl Ha 0OpalneHus rpak;iaH 1o, rckBalT pykoBoauTets MBJIOY.

10.4.14. [lonmiHEbIE TOKYMEHTHI (MACTIOPTA, AMILIOMBI, TPYI0BbIC KHHXKKH H 1p.)
BO3BPAIIAIOTCA 3aSBHTEIIO 3aKA3HBIM OTTIPABIEHHEM BMecTe ¢ oTBeToM. [1pH 2TOM B oTBeTe
AOJDKHBI OBITh MEPEUHCICHBI HX HAMMEHOBAHHKS M YKa3aHo odlee KOJIMYEeCTBO THCTOB
IPUIOKCHHA.

10.4.15. Ilpu paccMoTpenus obpaltlieHus He J01YCKAeTCs pasriialieHHe CBeICHHIH,
COJlepKaluXes B OOpallleHuH, a TAKKE CBEICHMI, KaCaroIMXCs YACTHON XKU3HH I'Pak/aHuHa, Oe3
Ero COracus.

10.4.16. He srnsiercs pasrianieHueM CBeACHUIl, coaepKamuxcs B odpaineHnm,
HalpaB/IeHHe IHCBMEHHOTO 00pAlNeHAS B TOCYIaPCTBEHHBIH OPraH, Oprad MECTHOTO
CaMOYIIPaBICHHS WA JOJDKHOCTHOMY JTHITY, B KOMIIETEHIIHIO KOTOPLIX BXOJUT PCIICHHC
NOCTABIEHHBIX B 00pAIEHHH BOIIPOCOB.

10.4.17. Mcxoasimuii perucTpallmOHHbIH HOMEp 0TBeTa Ha oOpatnenne GopMHpYeTCs B
cootsercTBytomei 6ase ganaeix MBJIOY.

10.4.18. llepea nepenayeil OTBETOB 3asBUTE/IAM HA OTIIPABKY YIIOTHOMOUYCHHO® JIHIIO,
OTBETCTBEHHOE 3a paboTy MO perucTpalyy obpaeHni rpak/an, MpoBEpsACT HATHYHE MOANHCE,
BH3 HA KOIHAX OTBETOB, COOTBETCTBHE W HATWYHC MPUIOKEHHH, YKa3aHHBIX B OTBETE,
NPABH/IBLHOCTH HAHCAHUS HHEKCA [OYTOBOIO OTACICHHUS, anpeca, paMH.Ini 1 HHHIHATIOB
KOPPeCHOHICHTa H HCXO/UIEr0 HOMepa ITHChMa.




10.4.19. OgopMIcHHBIE HALICKAITHM 00PA30M OTREThl ICPEAAIOTCS YIIOMHOMOUCHHOMY
mmny MBJIOY, OTBETCTBEHHOMY 3@ PacChUIKY [IOYTHI, U1 OTIPABKH ajipecaTaM MouTOBbIM
OTIPaBIEHHEM.

10.4.20. OTBet Ha obpamienue. nocrynusiree B MBJIOY B GopMe 2IMeKTpOHHOTO
JI0KYMCHTA, HaIlPaB.IACTCs YIIOHOMOUYEHHBIM JIHLOM B (JOPME JNIEKTPOHHOTO AOKYMEHTA 110
anpecy MNEKTPOHHOM MOUTHI, YKa3aHHOMY B 0OpAIlCHUH, HIIH B MHChMEHHOH hopMe 1o NOYTOBOMY
anpecy, YKa3aHHOMY B 0OpaleHun.

10.4.21. MarepHasl HCNOJIHEHHOTO OGpALICHHS ¢ BU30BOH KOMHEH OTBETA 3asBATENIO
hopMHPYIOTCS B jle/ia YIOTHOMOYEHHBIM THIIOM, OTBCTCTBEHHOM 3a JCONPOM3BOACTEO, B
COOTBETCTBHH ¢ HOMEHKJIATY PO j1el.

10.4.22. V1I0/IHOMOUYEHHOE JIHII0, OTBETCTBEHHOE 33 HH(POPMALHOHHO-TeXHHUECKOE
obecrnedeHne, OCY ECTBILIET a/IMHHHCTPHPOBAHHE W CONPOBONICHUC NPOrPAMMHOTO obecreyenus
Gazbl JaHHBIX 110 padoTe ¢ oOpaeHUAMH IPaK/aH.

10.4.23. OchopMieHHe e U1t apXHBHOTO XPaHeHHs 0OpalleHHH TPAKIAH OCYIIECTBIACTCA
B COOTBETCTBMM ¢ TPCOOBAHMAMH JACIIOMPOH3BO/ICTBA.

11, Pe3yibTaThl paccMOTPEHHS 00patlieHHi rpakiaH

11.1. KOHeUHBIMH pe3yIbTaTaAMK NMPEeJOCTABIEHHS PACCMOTPEHHs 0DPAIICHHS ABJISIOTCS:

- OTBET Ha BCE TIOCTAB/IEHHbIE B 0OpaleHHut (YCTHOM, B THCBMEHHOH (opme Hin B
(hopMe JIEKTPOHHOTO JIOKYMEHTA) BONPOCH! HIIH YBEIIOMIICHHE O NepeapecoBaHiy oOpalleHus B
COOTBETCTBYIONIYIO OPraHW3alHIO HIIH OPraH, B KOMIETEHIIHIO KOTOPOIo BXOAUT PEICHHE
[IOCTABJIEHHBIX B OOPAIIEHWH BOMIPOCOB;

- 0TKa3 B pacCMOTPEHHH oOpanieHus (YCTHOTO, B [TMCBMEHHON GOpME HITH B hopme
3JIEKTPOHHOTO JIOKYMCHTA) ¢ H3JI0KCHHEM MPHYHH 0TKA3a.

11.2. [Tpone/ypa paccMOTpeHHs 0OpaIeH s 3aBEpIIACTCS YTEM HANPABICHIA OTBETA HIIH
0TKa3a 110 CYIMECTRY 0OpAIICHUS 3aiBHTENIS ¥ MOy YeHHS TPaKIaHHHOM pe3y ibraTa pacCMOTPEHUS
obpaleHus B IACHMEHHOM WIH YCTHOH (hopme HiH B (popmMe MEKTPOHHOTO JOKYMEHTa
(CKaHMPOBAHHOH KONMM JOKYMEHTA € NOJIIHCHIO YIOIHOMOYEHHOI0 JTHIA).

12. Aranmu3 obpautennii, noctynusmux 8 MBOY

12.1. [o pesynsTaTaM paboTh ¢ OOpalIEHHAME TPaKiaH OPMHPYETCs OTHET ¢ pa3OHBKOH
14 MEChMEHHEIE H YCTHBIE 0OpallieH s, 110 BHAAM H THIIaM 0OpalieH i,

12.2. B pensx moiroTOBKE | NPOBEjIeHHS MEPONPHATHI M0 yCTPAHCHHIO NPHYHH,
HOPOKAAKOIIMX OBOCHOBAHHbIE HKATOOB! rPAN/IAH, YIIONTHOMOUCHHOE JI0-KHOCTHOE JIMIO MbBJIOV
OCYIICCTRIAKOT YICT H aHAJIM3 0OpalleHni IPakIaH, nocTyMHBIIAX B JIOWKOIBHOS
0OpazoBaTe/IbHOC YUPEKIAECHHE.

12.3. VionmomoueHHbie mina MBJIOY obecneunBaioT YUET H aHAMH3 BONPOCOB,
COJIePKAIAXCs| B OOPAMICHHsAX I'PAKIAH, B TOM YHCIE aHAIN3 CHCAYIOUMX TaHHbBIX:

- KOJIMYECTRO M XapaKTep PACCMOTPEHHBIX 0OpaleH i rpakaH;

- KOJIAYECTBO H XapakTep PCLICHHH, MPHHATHIX N0 0OpalleHHAM MPakiaH B IIpejciax ux
NOJIHOMOYHI;

- KOJIMYECTBO H XapakTep CyAe0HbIX CIOPOB C Ipak/IaHaMH, & TAKIKC CBEICHHA O TIPHHATHIX
110 HUM CY/I€OHBIX pelICHHIX.

Vionuomouernsie mna MBJIOY opranu3yoT y4eT 1 aHal|3 BOMPOCOB H MOArOTaB IHBAIOT
NPELIOJKEHNs, HATPABIEHHBIC HA YCTPAHEHHE HE10CTAaTKOB.

12.4. OTBeTCTBEHHOE JIHIIO 34 OPTaHK3aLMIO paboThl ¢ OOpaIeHUAMH IPa/iaH B MBJOY
oGoGIaeT pe3yIbTaThl aHATH3a OOPAIEHHH rPakIaH o HTOraM rojia ¥ MOAroTas IHBacT
CTATHCTHYECKHI OTYET W COOTBETCTBYIOMIYI) AHATHTHYECKYIO 3aIHCKY.

13. Opranu3auus KOHTpo:1s 3a HenosiHenneM [Topsika

13.1. KonTpois 3a paccMOTpeHAEM 0OPAIICHHHA OCYIICCTBISETCS B LE/IAX obecrneueHus
CBOEBPEMCHHOTO W KAYECTBEHHOIO HCMOMHEHIS OPY4eHHH 110 oOpaleHASM I'pakIaH. MPHHATHA
OIepaTHBHEIX MEP 110 CBOEBPEMEHHOMY BhisBICHHIO H yCTPAHEHHIO IPHIMH HAPYIICHHA 11PaB.
cBO0O/1 H 3aKOHHBIX HHTCPECOB I'PAXK/IAH, aHATH3a COACPKAMH NOCTYTIAIOIIHMX oOpateHuH, Xo1a u
pe3y ITaTOR PabOTHI ¢ OOPALICHHIMH.



13.2. KoHTpos 3a HenoTHeHHEM 00pallieH il rPakiaH BKIKOYaeT:

- NOCTAHOBKY MOPYYCHHIH M0 HCIOIHEHHIO 00pallleHHH Ha KOHTPO.Ib;

- cbop 1 0bpaboTky HHOPMAIHK 0 X0/Ie paccMOTPeH s odpallcHHIH;

- IIOArOTOBKY ONEPATHBHAIX 3alIPOCOB HCIIOIHUTEISAM O XOJ€ H COCTOSIHHM MCTOIHEHUS
nopydeHHi Mo odpalieHHIM:;

- NOArOTOBKY H 0000IICHHE JAHHBIX O COICP)KAHHH H CPOKAX UCMIOTHCHHSA MOPYYCHHUH
no 0OpAIEHHAM I'PaAIaH:

- cHsiTHe oOpateHuit ¢ KOHTPOJIA.

13.3. Oprauusauusi KOHTPO/IA 3a CBOEBPEMEHHBIM H NTOJHBIM PaCCMOTPEHHEM 0OpalleHui
IPa/1aH OCYIIECTBISeTCS OTBETCTBEHHEIM JTHIIOM 3@ OpraHH3anuio paboTel ¢ o0pamesusMu
rpaxias 8 MBJI0OY.

13.4. Ynomuomouennoe muno MBJIOY, oTBeTcTReHHOE 3a perucrpauuio odpamenui
rpak/ia, OCYIIEeCTBISCT 0COOLIH KOHTPOIb 33 HCIIOIHEHHEM 00paIleH i, OCTYNHBIIHX B
MBJ10Y 13 opraHoB ynpaeieHus 00pa3oBaHHEM, HHBIX OPraHOB BJIACTH ¢ KOHTPO.IEM HCTIO/THEHHS,
a TAKKE OCYIIECTRIISET BRIDOPOUYHBIH KOHTPOIE HCIIOIHCHHS MOOBIX 00pale |, NOCTYIHBUIMX HA
pacemotperre B MBJIOY B cootBeTcTBHH ¢ nopyyeHueM pykosouTens MbJIOY.

13.5. Jlaroit cHATHSA ¢ KOHTPOJIS SIBISCTCA JaTa OTIPARJIEHHs OKOHYATENILHOTO OTBCTA
FASBUTEIO U B KOHTPOIUPYIOMHAH oprai.

13.6. OBpanicHusd, Ha KOTOPBIE JAKOTCS MPOMEKYTOYHBIE OTBETEL, ¢ KOHTPOJIA HE
CHUMAKOTCH.

13.7. YHonHOMOYEHHOE JIMII0, OTBETCTBEHHOE 3a PErHCTpaLuIo odpaleHuit rpax;iaH,
OIICPATUBHO NpecTaBIfeT HHPOopMaLHIO 00 0DpaleHHs X, CPOK PACCMOTPEHHA KOTOPLIX HCTCKACT
B O 1HKalIHe ceMb Jieif OTBETCTBEHHOMY JIHILY 38 OpraHM3alluio padoThl ¢ 00pallCHHAMU
rpaxian 8 MBJ1OY, pykosomutetio MBJIOY.

13.8. OTBeTcTBEeHHOE THIO 3a OpraHu3anuio paboTel ¢ obpaienuamu rpaxian 8 MbJI0Y
npeacrapiser HHpopManrio 00 00paleHIIX, CPOK HCTIOTHEHHS KOTOPIX HCTEK (HE Mo3/Hee
CAEAYIOLIETO JHSA TI0CIE YKa3aHHOI'O CpoKa) HenocpeacTeeHHo pykoBoautemo MBJIOVY.

13.9. JInyHas OTBETCTBEHHOCTH 33 UCIIONIHEeHHEe O0palleHHil B YCTAHOBJIEHHbBIE
3aKOHOAAaTeNbCTROM Poccuiickoii @ejepaliiy CPOKH BO3NATACTCA HA 3aMECTHTEIA PYKOBOAUTENIS
MBJIOY.

13.10. OcHoBaHMeM JUIst IIPOBEJICHHS BHYTPCHHEH MPOBEPKH (CIIyAKEeOHOI0 pacciel0BaHud)
IO BOTIpOcaM paboThI ¢ OOpAILCHUAMH I'PAKIIAH ABJIAIOTCA:

- HCTEYEeHHE CPOKA HCIIOMHEHUS 0OpalleHus;

- nocryniienue 8 MBJIOY obpameHn# ¥ 3a8BISHUA I'PAXK/@H, IOPHIAYCCKHX THII,
WHIMBHYAIBHBIX [IPeIPHHHMATCNCH, HHPOpMalMK OT OPraHoB rocy1apCTBCHHOI BIACTH,
OPraHoOB MECTHOI'O CAMOYIIPABICHHS, H3 CPEIACTB MAaCCOBOH HH(OPMALIHH O HAPYINCHUA
3aKOHOJIATE/IbCTRA O PACCMOTPEHHH OOpAILCHHH TpakiaH.

13.11. Hapyiuenus ycranoriensoro llopsaka paccMoTpenus oOpaliieHui, HenpaBOMCpPHBIA
OTKa3 B HX NPHEME, 3aTATMBAHUE CPOKOB PACCMOTpeHHs oOpanenuit, UX HeOOBLEKTHBHOE
pa3OHpaTeNbCTRO, IPHHATHE HEOOOCHOBAHHEIX, HAPYINAIOIIMX 3aKOHOJATEALCTBO PoccHiickoi
Meaepaiyn pelueHuii, NpeIoCTABICHHE HEAOCTOBEPHON HHDOPMALIHH, Pa3TIIAlIEHHE CBEJICHHH O
YaCTHOM KM3HM I'PAKIAHAHA BICKYT B OTHOIICHHH BHHOBHBIX J0DKHOCTHBIX uil MBJIOY
OTBETCTBEHHOCTD B COOTBETCTBHH € 3aKOHOAATETLCTBOM Poccuiickoi deaepari.

13.12. 'paxkiane, ux 00be/IHHEHNS W OPraHKu3aluK, 00paTHBINHECS B YCTAHOBICHHOM
sakoHoJarenseTBoM nopsike B MBJIOY, umeroT npaso Ha 1100bIe peyCMOTPCHHBIC
JeHCTBYIOIMHMM 3aKOHOAATE ILCTBOM (OPMEI KOHTPOIIA 3a jiesTelbHocTEio MBJIOY no pabore ¢
oOpanicHHAMH Tpak/iaH.

[Ipunoxenue Nel

JKvpHaa perscTpanuy JIMYHLIX H THCEMEHHBIX 00pallleHHil rpakiaH

Al nara | ©.HO. | Apec ]'l‘c.\sa-mxal O.M.O. u |  Pesyaprar
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obpaine- oOparus- thakTHUECKOT O oOparie- JOIAKHOCTD paccMotTpe-
HUS MIETOCs IPOKUBAHHS, HUA VIIOTHOMOYCH- Hus
KOHTaKTHBIE HOTO 3a
Teedorb paccMoTpeHne
(3MMEKTPOHHBIH
anpec)

*PerucTpallHOHHEI HOMEP COCTOHMT M3 TMOPSIKOBOTO HOMepa oOpamieHHs rpakiaHHHA H
dyke "VO" (vernoe oOpamenue) win «I1O» (nucemenHoe obpatienue).
Hanpuwmep: 1-VO, 2-T10 u 1.1
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