[TPUHATO YTBEPX/IEH

O01muM coOpaHueM Nupexrtop | KY «ConuaibHbli NPUIOT 115
['KY «CoumajabHbIi PHIOT U1 AETEH U AeTel u 1o/ipoctTros «Medra» B
AKcyDaeBCKOM T

MoaApOCTKOB «Meurtay B AKCYOaeBCKOM Myﬂﬁﬂﬁﬁﬁﬁmﬁ,ﬂ paioHe»

MYHHIIUIIAIBHOM PaioHEe /7105 gpm BB oo\

[Tpotokos Ne 3 ot « 24 » mapta 2022r. "

- 0nrocreg\ = /CrapmuHuHa JLM./
I J,II'EEI’.

HUHCTPYKLIUA
0 NPaBHJIAX JTHKETA NPH O0IEeHHH C HHBAJHAAMH H JidliaMii ¢ OrpaHHY€HHBIMH
BO3MOKHOCTSIMH 310POBbS
I'KY «Conua/jbHbIH NPHIOT A AeTel H 10/JAPOCTKOB
«MeuTa» B AKCy0aeBCKOM MYHHUIHNAJABLHOM DAHOHE)

MHCcTpyKUMs pa3padoTaHa B COOTBETCTBUM C

e denepanbHbiM 3akoHoM oT 24.11.1995r. Nel&l «() couuaJbHOM 3alIUTE
MHBaJIUI0B B POy,

e [lpukaszom Munszapascoupaszsutus PO or 14.02.2012r. No120 «O0 yTBepKIeHUH
Konmekca 9THUKM M CIY)KeOHOro TMOBENEHHS QenepaibHbIX TOCYyNapCTBEHHBIX
rpaXXAAHCKHMX  ClyXamux MHUHHMCTEPCTBA  3APaBOOXpaHeHHd W COLHATILHOLO
pa3Butus Poccuiickoi deaepaium».

e ®denepanbHbiM 3akoHoM ot 28.12.2013 roga Ned442 @3 «()0 ocHOBax COLIMATBHOTIO
obcayxuBanus B Poccuiickoi ®enepauuny.

e IlpukazoB Muntpysa Poccuu ot 25.12.2012r. No627 «O0 yTBEpPKIACHHUH
METOIMKH, ITIO3BOJISIIOLIMN  OOBEKTUBHUPOBATh M CHUCTEMATH3MPOBAaTh AOCTYI
00BEKTOB U YCIYT B MPUOPUTETHBIX cepax KU3HMASATEIHbHOCTH IS HHBATHAOB
M ApYrdX MOOWJIBHBIX TIPYIIN HaceleHHUs, C BO3MOKHOCTELIO yHeTa peruoHajibHOH
crietudukm», Ne792 or 31.12.2013r. « OO yTBepHICHIH Kogekca 3THUKH H
CIIyKeOHOro MmoBeieHHUs] paOOTHUKOB OPraHOB  yMpaB/ICHHS COLIMAJIbHOM 3alUTHI
HaceJIeHUs] W yUPEKIEHUH COIMalbHOrO O0CTYH UBAHU.

e Tlocranosnenus [Ipasutenscrsa P® ot 01.12.2015r. Nel297 (pen. 19.04.2016)
«O0 yTBepKIACHUH rOCyIapCTBEHHOM MporpaMmbl POCCHICKOH Oenepalivu
«loctynnHas cpena» Ha 2011-2020 ronsm».

o ®denepanbHoro 3akona ot 01.12.2014r. Ne419-@3 «() BHECEHHWH W3MEHEHUH B
OTEJIbHBIE 3aKOoHOJaTeNbHble akThl P@ mo Bompocam COILL. 3allMThl WHBAJIHWIOB B
cBA3U ¢ paTudukanueld KoHBeHIIMH O MpaBax HHBAINIOBY.

e Konsenuuet OOH o npaBax HWHBAJIU/IOB.

e Mertoaudeckum mnocobuem «Jns oOydeHus: (MHCTPYKTHPOBAHUS) COTPYHHKOB
yypexaeHuii MCD u Apyrux  OpraHudsalMd 1o BOIpocaM obecrieueHus



JAOCTYIIHOCTH [JJIi WHBAJIWJOB YCIYT W OOBEKTOB, Ha KOTOPBIX  OHH
MPEIOCTABISAIOTCS, OKa3aHUS MPHU 3TOM HEOOXOJUMOW MOMOIIN MHBAIHUIAM B

MPEO0JICHUH OapbepoB, MEIIAIOIIMX IMOTYYEHUI0 UMM YCIyr HapaBHE C JAPYTUMHU

JTULAMU.

CoOBOKYIHOCTB CITOCOOHOCTEM, 3HAaHUN U YMEHHM, HEOOXOJUMBIX 117151 3(PPEKTUBHOTO
oOLIeHus1 PU OKa3aHUU TOMOIIM HHBAJIHWJAM B MPEOJOJICHUH OapbepoB Ha3bIBAETCS
KOMMYHUKaTHBHAs 3 (HEKTUBHOCTD.

KoMmyHnukanus (0o0lieHne) paccMaTpuBaeTcsl Kak BaKHEHIIas CTOpPOHA JH00Oi
NEeSATENbHOCTH, BO MHOIOM oOOecrneyuBarolias €€ YCneX U MPOAYKTHUBHOCTD.
KomMmyHHKaTHBHasT KOMIIETEHTHOCTh HEOOXonuMa Kaxaomy. Jlias paGoTHUKOB cdepsl
oOpa3oBaHus MpodecCHOHATFHO  3HAYMMBIMH ~ SBISIIOTCS ~ YMEHHUS  IMPABHIJIBHO
BOCIIPUHUMATh W TIOHMMAaTh JAPYroro 4YeloBeKa, TPaMOTHO OKa3blBaTh YCIYyTH B
yupexaeHnn. Pa3BuTHe KOMMYHUKAaTHBHBIX YMEHHH CKJIQJbIBACTCS U3 CIEAYIOUINX
OCHOBHBIX HaBBIKOB:

v/ u3beraTh KOHQJIMKTHBIX CUTYAIIHIA;

v/ BHUMATEJILHO CIIYIIATh HHBAIN/IA U CIIBIIIATD €T0;

v peryampoBaTh COOCTBEHHBIE YMOIIMHI, BO3HUKAIOIIKME B IIPOIIECCE B3aMMOICHCTBHS;

v’ 00ecneyrBaTh BEICOKYIO KYJIBTYPY U 9THKY B3aHMOOTHOIICHHIA;

v/ LIMBUIIN30BaHHO IPOTUBOCTOSTH MAHHITYJIMPOBAHUIO.

CymiecTByIOoT 00mue TpaBuja STHUKETAa NMPU OOIICHWH C HWHBAIUIAMH, KOTOPHIMHU
MOTYT BOCIIOJIb30BAaTbCs PAOOTHMKM  OpraHu3alui, MpeaoCTaBIAIOIIUX  YCIyTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYallUu:

1. Obpawenue k uenogexy: xorjga Bbl pa3roBapuBaeTe C WHBAIMJIOM, OOpallaiTech
HETOCPEICTBEHHO K HEMY, a HE K COIPOBOKIAIOIIEMY WM CYpIONEPEBOAUUKY, KOTOPbIE
IPUCYTCTBYIOT IIPU Pa3roBOpeE.

2. [loswcamue pyxku: Korja Bac 3HAKOMST C UHBAJIUIOM, BIIOJIHE €CTECTBEHHO IOKaTh
eMy PYKY: JaKe Te, KOMY TPYAHO JIBUTaTh PyKOH WK KTO MOJb3YETCs IPOTE30M, BIIOJIHE
MOTYT MOaTh PYKY - IIPaBYIO UJIH JIEBYIO, UTO BIIOJHE JIOIYCTUMO.

3. Haswvisaiime cebs u Opyeux: KOT/ia Bbl BCTPEUAETECHh C UEIOBEKOM, KOTOPBIN MII0XO
WIN COBCEM HE BUAMT, 00s3aTENIbHO Ha3bIBaiiTe ce0s M TeX JI0AeH, KOTOpble MPUIILIU C
Bamu. Ecim y Bac oOmas 6ecena B rpyine, He 3a0bIBaliTe MOSACHUTH, K KOMY B JaHHBIH
MOMEHT BBI 00paIaeTech,  Ha3BaTh ceOl.

4. IIpeonooicenue nomowyu: €Civ Bbl IpeJIaraeTe MOMOIb, KIUTE, TIOKa €€ IPUMYT, a
3aTeM CHpalIuBaiiTe, YTO U KakK JeJaTh.

5. AoexeamHnocmo u edciu6ocmy: 00OpaIIalTeCh C B3POCIBIMU MHBAJTUAAMU KaK C
B3pocibiMu. OOpamaiiTech K HUIM MO UIMEHHU U HAThl, TOJIBKO €CJIM BBl XOPOIIO 3HAKOMBI.

6. He onupatimeco Ha Kpecno-KoaacKy:ONHUPATbCsl WIM BHUCHYTh Ha YbEH-TO
MHBAJIUIHOW KOJISICKE - TO YK€ caMmoe, YTO ONUpPaThCs WM BHUCHYTHh Ha ee obyajaTene, u
3TO TOXe pazapaxaer. IHBamuaHas KOJSCKa - 3TO YacTh HEMPUKACAEMOI0 MMPOCTPAHCTBA
YeJI0BeKa, KOTOPHIN €€ UCIIONIb3YeT.

[. BhumamenvHocms U mepneausocms. KOTJAA Bbl Pa3roBapuUBAETE C YEIOBEKOM,
UCTBITBIBAIOIINM TPYAHOCTH B OOIICHWM, CIyIIalTe €ro BHUMATenbHO. bynpre
TEPIETNBHI, KIUTE, KOT/Ia YelIOBEK caM 3akoHUMT (ppaszy. He mompasnsiite ero u He
JOTOBapuBaiTe 3a Hero. Hukorna He NpuTBOPSIMTECH, UTO BBl IOHUMAETE, €CIIM HA CAMOM
aene 3To He Tak. [loBTOpHUTE, YTO BBI MOHSIIN, 3TO TIOMOXKET YEJIOBEKY OTBETHUTH BaM, a
BaM - MOHSTH €TO.



8. Pacnonooicenue 011 Oecedvl.KOTla Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOLIUMCA
WHBAIUIHOW KOJSICKOM WM KOCTBUISIMH, PACcTOJIOXKHUTECh TaK, YTOOBI BAIllM U €r0 IJas3a
ObUTH Ha OJTHOM YpOBHE, TOTJa BaM OyJIeT Jierde pa3roBapuBaTh. PazroBapuBas ¢ TeMH,
KTO MOXKET YATATh 0 TyOaM, pacroiokUTech Tak, 4ToObl Ha Bac magan cet, u Bac Obu10
XOpOIIIO BUAHO, MOCTapaiTech, 4ToObl BaM HHUuero (ena, curapeTsl, pyk) HE MEIIao.

9. Ilpueneuenue enumanus yenogexa: 4ToObl IPUBIECYb BHUMAHUE YEJIOBEKA, KOTOPBIN
TUTOXO CJIBIIINT, TOMAIINTE My PYKOW WM MOXJIonanTe 1o miedy. CMOTpHUTe eMy MPsMO
B TJ1a3a ¥ TOBOPHUTE YETKO, HO UMEINTE B BULY, YTO HE BCE JIFOJI, KOTOPHIE IJIOXO CIBIIIAT,
MOTYT YMTaTh IO TyOam.

10. He cmywauimecs, ecnu ClIy4ailHO JOMYCTHIM OIUJIOIIHOCTb, CKa3aB «Y BUIUMCS
i «BbI cipitanu 06 3ToM?» TOMY, KTO HE MOXKET BUACTh WM CIIBIIIATh.

Taxoke pa3paboTaHbl IpaBuiia STUKETA JIJIS JIHII C Pa3HBIMH PacCTPOHCTBAMH (DYHKITAH
opranu3mMa. CrucoK npaBujl JOCTATOYHO BelUK. Eciau comHeBaeTech, pacCUMThIBaiiTe Ha
CBOM 37IpaBbIii CMBICT M CTIOCOOHOCTH K COYYBCTBUIO. OTHOCUTECH K APYTrOMY UYEIOBEKY,
KaK K cebe caMOMy, TOYHO TaK e €ro yBa)KaiTe - ¥ TOrJja OKa3aHUE YCIYTU B YUPEKICHUU
u obuieHue oyayT 3¢ HeKTUBHBIMU.

IIpaBuia 3THKeTa NPHU O0IIEHNH ¢ HHBAJIMIAMH, HCIILITHIBAIOIIMMH TPYAHOCTH
npunepeIBUKeHUN:

v’ [loMHHTE, YTO UHBAIHIHAS KOJISACKA —HEIPUKOCHOBEHHOE IPOCTPAHCTBO YEI0OBEKA.
HeoOnokauuBaiitech Ha Hee, HE TOJKaiTe, HE KJIaJWTEe HAa HEe HOTM 0e3 pa3pelieHHs.
Hauatp
KaTUTh KOJIICKY 0€3 coryiacusi MHBaJIN/A - TO e CaMO€, YTO CXBATUTh M TOHECTH YeJIOBEKa
6e3ero paspenieHus.

v Bcerma cmpammBaiiTe, HyXHa JIM TIOMOIb, MpPEKIE YeM OKasaTh ee.
[IpennaralitenoMolib, €Ciii HY’>KHO OTKPBITh TSDKEIYIO JBEPbh WM IMPOUTH MO KOBPY C
JUTUHHBIM BOPCOM.

v Ecin Bailie mpeuioKeHne O MOMOIIH MIPUHATO, CHPOCHUTE, YTO HYKHO Jelarh, U
YETKOCIEAYNUTE UHCTPYKLIUSIM.

v Eciin BaM paspelndin NepeaBurarh KOJSCKY, cHadajla KaTHTE €€ MeJJIEHHO.
Komsicka Ob1cTpo HaOUpaeT CKOPOCTh, U HEOKHUIAHHBIN TOTYOK MOXKET MPUBECTHU K TIOTEPE
PaBHOBECHSI.

v Becerma smuHO yOexaaiTech B JOCTYIIHOCTH MECT, TIJI€ 3alUIaHMPOBAHBI
MEpONpUATUS. 3apaHee MOUHTEPECYUTeCh, KAKHME€ MOTYT BO3HUKHYTH MPOOJIEMBI WIH
Oapbephl U KaK UX MOXKHO YCTPAHHT.

v He Haio XJ10omath 4esioBeKa, HaXOSIIErocss B MHBAIHUAHOM KOJISICKE, IO CITHHE HIIH
IO IIeYy.

v Eciii BO3MOYKHO, PACIIOIOKUTECH TaK, YTOOBI BaIllK JIMIa ObLIM Ha OJHOM YPOBHE.
N30eraiite moJyioxeHUs, NPU KOTOPOM BalleMy COOECEIHUKY HYXKHO 3alpOKHUIbIBATH
rOJIOBY.

v' ECii CyIIECTBYIOT apXUTEKTYPHBIE Gapbephl, MPEYIPEAUTE O HUX, YTOOBI YETOBEK
MMeJl BO3MOXXHOCTh IPUHUMATh PELICHUS 3apaHee.

v’ TloMHHTE, YTO, KaK MPABHUIIO, Y JIFOJCH, HMEIONUX TPYIHOCTH TPH TI€PEIBUKEHHH,
HET Mpo0JIeM CO 3pEHUEM, CIYXOM U TOHUMAHHUEM.

v He nymaiite, 4T0 HEOOXOIUMOCTH IIOJIE30BATHCS HMHBAJIMIHONU KOISCKOM - 3TO
Tpareausi. 3To crnocod CBOOOIHOIO (€CIM HET apXUTEKTYPHBIX 0apbepOB) NEPEIBHKCHUS.
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EcTb o111, nonp3yronmecs MHBATUAHON KOISICKOM, KOTOPbIE HE YTPATHIIN CLIOCOOHOCTH
XOJIUTh U MOTYT MEPEABUTaTHCS C MOMOLIBIO KOCThUIEH, TpocTh U T.n. Koysicku oHu
UCIIOIB3YIOT JI TOT0, YTOOBI SKOHOMHTH CUJIBI U OBICTPEE TEPEABUTATHCSL.

IpaBwia 3TUKeTA NPHU O0LIEHUH C MHBAJIHMIAMH, UMEIOUIMMHU HAPYLLIEHHE 3PeHue
WINMHE3PAYUMMH:

v Tlpemiarast cBOIO TIOMOIIb, HAMpPAaBJISAHUTE YeIOBEKa, HEe CTUCKHBAWTE €ro pykKy,
UIUTE TaK, KaKk Bbl 00BIYHO XonuTe. He Hy»KHO XBaTaTh CJIENOro YejJoBeKa U TalllUTh €ro
3a cOOOM.

v OnMmmre KpaTko, TA€ Bbl HAaXOAMTECh. Ilpemympexmaite O MPENATCTBUSX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

v’ Ucnonbe3yiiTe, €cid 3TO YMECTHO, ()pasbl, XapaKkTepH3YIOIIHe 3BYK, 3arax,
paccrosiHue. [lenurech yBUICHHBIM.

v O0pamaiirech ¢ co0aKaMU-IIOBOALIPAMHE HE TaK, KaK ¢ OOBIYHBIMHU JOMAIIHUMHM
*KUBOTHbIMU. He KoMaHly#iTe, HE TporaidTe U He UrpanTe ¢ CO0AKONU-TIOBOABIPEM.

v Ecin BBI coOMpaeTech yMTaTh HE3pSYeMy YEJIOBEKY, CHadaia MpeaynpeanTe oo
stoM. ['oBopuTe HOpMaibHBIM rosiocoM. He mpomyckaiite uHpopMaluio, eciu Bac 00
3TOM HE MOMPOCHT.

v Ecii 5T0 BasKHOE MUCHMO UIIM JOKYMEHT, HE HYKHO JJIs yOeIUTEIBHOCTH 1aBaTh
ero norporath. [Ipu 3ToM He 3ameHsinTe yTeHHue nepeckazoM. Korma He3pssuui 4enoBeK
JOJKEH TOJIUCaTh JIOKYMEHT, MpOYMTaiiTe ero ooOs3aTenbHO. MHBanuMaHoCTh He
OCBOOOXK/Ia€T CJIETNOro YeJIoBeKa OT OTBETCTBEHHOCTH, OOYCIOBIEHHON JJOKYMEHTOM.

v’ Beerna obpariaiitech HEMOCPEACTBEHHO K YEIOBEKY, JIAKE €CIIH OH Bac HE BUJIUT, a
HE K €ro 3psYeMy KOMIIaHbOHY.

v Beerna HaseiBaiite ce0s U NPEACTABIANTE APYTUX COOECEIHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECII BBl XOTUTE MOKATh PYKY, CKAXKHUTE 00 ITOM.

v Korzma BBl mpeiaraere He3psdeMy 4YeJIOBEKY CECTh, HE YyCa)kKMBalTe €ro, a
HaIlpaBbT€ PYKY HA CIHMHKY CTYyJIa WM NOJJIOKOTHUK. He BoauTe mo moBEpXHOCTH €ro
PYKy, a AaiiTe eMy BO3MOXXHOCTb CBOOOJHO MOTporaTh npeamet. Eciu Bac mompocunu
MOMOYb B3SITh KaKOW-TO MPEIMET, HE CIEyeT TIHYTh KUCTh CIEMOTO K MPEeAMETY U OpaTh
€ro pyKoOu 3TOT MPEIMET.

v Korzia BBl 00IIacTech ¢ IPYINON HE3pAYMX JIIOAEH, He 3a0bIBaiiTe KaxIblii pa3
HA3bIBATh TOTO, K KOMY BBl 00paIaeTech.

v' He 3acraBasiite Bamiero cobecelHUKa BEMATh B [IYCTOTY: €CIIH BB IEPEMEIAETEC,
MIPEAYNPEINUTE €TO.

v' BIojiHe HOPMAJIBHO YIOTPEOIISATH CIIOBO «CMOTPETHY. JIJIst HE3PSUETO YEI0OBEKa ATO
O3HAYAET «BUIETh PYKaMMU», OCSI3aTh.

v U30eraiite pacIuIbIBUATBIX ONpPEAEICHUH M HHCTPYKIHMH, KOTOPbIE OOBIYHO
CONPOBOXKJAIOTCS KECTaMH, BbIpakeHU Bpoje «(CTakaH HaXOJIUTCS TAe-TO TaMm Ha
croney. Ctapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEINHE CTOIA.

v" Ecivt BBI 3aMETHIIH, YTO HE3PSYHIA YEIOBEK COMIICS ¢ MapIIPyTa, HE YIIPABISIHTE €ro
JBUKEHHEM Ha PacCTOSIHUU, MTOAOUANTE U IOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

v Ilpu crycke WM TOABEME 10 CTYIIEHBKAM BEJUTE HE3PAUEro NEPIEHIUKYISIPHO K
HuMm. [lepenBurasdce, He nenailTe PBIBKOB, pe3Kux IBWXKeHHH. [Ipu compoBoxkaeHun
HE3psAYero 4YeloBeKa He 3aKJIajblBaiiTe pyKH Ha3aj - 3T0 HEYJOOHO.



IMpaBwia 3TukeTa NP O0ICEHUU ¢ MHBAJHUIAMH, UMEIOIIMMHU HAPYIIEHUE CJIyXa:

v/ PasroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOTO IUIOXO# CIIyX, CMOTPUTE TPSIMO Ha HETO.
He 3aTemusiiiTe CBOE MU0 U HE 3arOpaKMBANTE €ro pyKaMH, BOJIOCAMHU WJIU KAaKUMU-TO
npeaMeramu. Bain coO0eceHUK TO0MKEH UMETh BO3MOKHOCTh CIEIUTDH 32 BHIPAKCHUEM
BAILIETO JIMIIA.

v' CylleCTBYET HECKOJILKO THITOB M CTENEHEHN T1yX0Thl. COOTBETCTBEHHO, CYLIECTBYET
MHOTO c11I0cO00B OOIIEHUS C JIF0IbMH, KOTOPBIE TUI0XO clblat. Eciau Bbl He 3HaeTe, Kakoi
MPENOYECTh, CIIPOCUTE Y HUX.

v  HekoTopble IIOAM MOTYT CIHBIIIATh, HO BOCIPHHUMAIOT OTHEIBHBIE 3BYKH
HEeMpaBWIbHO. B 3TOM ciyuae roBopute 60jiee TPOMKO U YETKO, MOAOUPAst MOIXOISIINN
ypoBeHb. B 1pyrom ciydae noHagoOUTCs JIMIIh CHU3UTh BHICOTY I'0JIOCA, TaK KaK YEJIOBEK
yTPaTUJI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

v Y00l IpUBIICYbs BHUMAHUE YEI0BEKA, KOTOPBIH IJI0XO CIBIIINT, HA30BUTE €TI0 I10
uMeHu. Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WJIH K€ TTOMaxaTh PyKOM.

v’ T'oBopuTe CHO W poBHO. He HYXXHO M3IUINHE MOJYEPKMBATL YTO-TO. KpuuaTs,
0COOEHHO B YXO, TOKE HE HAJIO.

v Eciu  Bac mpocsT MOBTOPUTH 4YTO-TO, MONPOOyiTe mnepedpa3supoBaTh CBOE
npemiioxkeHne. crnonap3ynTe )KecThl.

v’ VGenurech, 4To Bac MoHsuM. He cTecHAMTECH CIPOCHTB, TOHSIT JIK Bac COOECEIHUK.

v" Ecin BBI coob1miacte HH(GOpPMAINio, KOTOpas BKIIOYAET B ce0s HOMEP, TEXHHUYECKHUI
WIM JIpYroll CIOXKHBIA TEPMHH, aJ[peCc, HAMMIIUTE €€, coo0mmuTe Mo ¢akcy HIu
AJIIEKTPOHHOMN MOYTE WM JIOOBIM JPYTUM CIOCOOOM, HO TakK, 4TOObI OHA OblIa TOYHO
MIOHATA.

v Ecii cyIiecTByIOT TPYAHOCTH INPH YCTHOM OOINEHHH, CIIPOCUTE, HE OyIeT Ju
IPOILE NEPENUCHIBATHCS.

v’ He 3abbIBaiiTe 0 cpeze, KoTopas Bac OKpyKaeT. B GOJBLIMX WM MHOTOJIOAHBIX
MOMEIIEHUSIX TPYIHO OOLIATHCS C JIIOJIbMH, KOTOPBIE IUIOXO CIBIMAT. SIpKoe COMHIE UITH
TEHb TOXE MOTYT OBITh Oapbepamu.

v OueHb 9acTo TIIyXHUe JIFOAU UCIOJB3YIOT 3bIK KecTOB. Eci BBI 00IaeTech yepes
MepeBOIUMKa, He 3a0ybTe, 4TO 00paIIaThCs HaJl0 HETIOCPEACTBEHHO K COOECETHUKY, a HE
K IIEPEBOIUUKY.

v' He Bce 110111, KOTOPBIE IUIOXO CIBIIAT, MOTYT YHTATh 110 r'y0am. Bam srydie Bcero
cIpocuTh 00 ATOM TIpH MepBOi BcTpeue. Ecnu Bamn cobecesHuk 0071a1aeT STUM HABBIKOM,
HY>KHO COOJTIO/IaTh HECKOJIBKO BayKHBIX MpaBwil. [loMHUTE, YTO TOJTBKO TPH U3 JECATH CIIOB
XOpOIIO MTPOYUTHIBAKOTCS.

v  Hy)HO CMOTpeTh B JHI0O COOECETHHKY W TOBOPHTH SICHO M MEIJICHHO,
MCITIOJIB30BaTh MPOCTHIE Ppa3bl U M30eraTh HECYIECTBEHHBIX CIIOB.

v  Hy)HO HCIOJIB30BaTh BBIPaKEHHWE JIMIA, YKECTHI, TEIIOJBUKEHHS, €CIH XOTHTE
MOJYEPKHYTh WU MTPOSICHUTH CMBICH CKa3aHHOTO.



IIpaBuina 3THMKeTa NpM OOILICHHM € MHBAJUAAMH, MMEOIIMMH 3aJCPHKKY B
Pa3BUTHHU MIIPOOJIEMBI 001CHHUS, YMCTBEHHbIC HAPYLLICHUA:

v’ Hcnonb3yiiTe TOCTYIHBIN SI3BIK, BRIPAKAUTECh TOYHO U TI0 JEITY.

v/ M36eraiiTe CIOBECHBIX HITAMIIOB W OOpa3HbIX BBIPAKEHHH, €CJIH TOJBKO BBl HE
YBEpEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

v' He roBopwute cBbicoka. He mymaiite, 9T0 Bac HE MOWMYT.

v T'oBOpsL 0 3a/1a4ax WK [IPOEKTE, PacCKasbIBaiiTe BCE «IIO mIaramy». JlaiTe Bamemy
co0eceTHUKY BO3MOXKHOCTb OOBITPaTh KaXAbIH 1IAT MOCJE TOr0, KaK Bbl OOBSICHUINA EMY.

v’ McxomuTe U3 TOTO, YTO B3POCIIBIN YETOBEK C 3aCPIKKOM B PA3BUTHH HUMEET TaKOM
e OTIBIT, KaK U JII000N JPYroi B3pOCIbIi YEIOBEK.

v Eciii He00X0IMMO, UCTIONB3YHTE MILTFOCTPAIMU Wik (GoTtorpadun. Byabsre roToBs
IIOBTOPUTH HECKOJIBKO pa3. He casaiitecs, eciii Bac ¢ IEPBOTo pas3a He IOHSUIN.

v OGparaiitech ¢ 4eJ0BEKOM C MPOOJeMaMK Pa3BUTHsS TOYHO TaK JKE, KaK BBI ObI
oOpaianucsk ¢ 1o0bIM ApyruM. B 6ecene odcyxkaaiTe Te JKe TEMbI, KaKhe Bbl 00CYXKIaeTe
C Ipyrumu JroapMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIYCK, MOr0OJa, MOCIIEIHUE
COOBITHS.

v" O6pariaiirech HEMOCPEACTBEHHO K YEIIOBEKY.

v TIoMHUTE, YTO JIFO/IHN C 3aJI€PKKOM B pa3BUTHH J€ECTIOCOOHBI K MOTYT TIOIIMCHIBATH
JOKYMEHTBI, KOHTPAKTHI, I'0JIOCOBATh, 1aBaTh COIJIaCUE HA MEIUIMHCKYIO IIOMOILb U T.[.

IIpaBwia 3TukeTa NMPH OOIIEHWM C MHBAJIWAAMH, MMEKIIUMH TCHXHYECKHE
HAPYILIEHMWS:

[lcuxuueckue HapyIIeHUs - HE TO K€ camoe, 4To MpoOsieMbl B pa3BUTHH. Jlroau ¢
MICUXUYECKUMHU TIPOOJIeMaMH MOTYT HCIBITBIBATH SMOIIMOHAJIBHBIC PACCTPOMCTBA WIIU
3aMeNIaTeIbCTBO, OCIOXKHSIIONINE UX )KU3Hb. Y HUX CBOM O0COOBIM M U3MEHUYUBBIA B3TJISA]
Ha MUD.

v'He Hamo aymarh, 4TO JIOOUM C IICUXUYECKUMH HAPYHIEHUAMH 005A3aTEIbHO
HYKJIAFOTCS B JIOTIOJTHUTEILHON TTOMOIIM M CIIEIIUAIbHOM OOpaIlleHUH.

v O0pamairech ¢ I0AMU ¢ ICUXUYECKUMH HAPYLIEHUAMH KaK ¢ TuuHOCTAMU. He
HY>KHO JIeJIaTh MPEKJACBPEMEHHBIX BBHIBOJIOB HA OCHOBAaHWHU OIbITA OOLICHUS C APYTHUMH
JOJIbMU € TaKO# k€ POopMOIl MHBATUIHOCTH.

v He crenyer aymarh, YTO JIIOAHM C ICHXHYECKHMH HapylIEHHIMH 0ojiee APYyrux
CKJIOHHBI K Hacwimio. 1o mud. Eciau Bel apyxentoOHbI, OHH OyAyT YyBCTBOBATh ceOs
CIIOKOMHO.

v HeBepHo, 4TO JIOOM C ICHXHYECKUMHM HApYIIECHHAMH HMEIOT NpPOOJIEMBI B
MOHUMAaHUH WA HIKE TI0 YPOBHIO HHTEIUIEKTA, Y€M OOJIBITUHCTBO JIFO/ICH.

v Eciii 4elloBeK, UMEIOIIUI NICUXUYECKHE HApYIIEHUS, PACCTPOEH, CIIPOCUTE €r0
CIIOKOWHO, YTO BBl MOKETE C/ENaTh, YTOOBI TOMOYb EMY.

v" He roBopuTe pe3Ko ¢ 4eJ0BEKOM, HMEIOIIUM IICHXHUYECKME HAPYIIECHHS, JaXKe eCIIn
y Bac €CThb JJIs1 3TOr0 OCHOBaHMUSI.



IIpaBuia 3TMKeTa NPH O0LEHMH ¢ MHBAJMIAOM, HCIBITHIBAIOIIUM 3aTPY/AHCHUSA
B pe4u:

v He urHopupyiiTe Jit0jieli, KOTOPHIM TPYIHO TOBOPHUTH, TIOTOMY YTO MOHSTH MX - B
BAllIMX UHTEpECaXx.

v' He nepeGuBaiiTe u He TOMPABISIIATE YeTOBEKA, KOTOPHIM UCIIBITHIBACT TPYAHOCTH B
peun. Haunnaiite TOBOPUTH TOJIBKO TOTJa, KOI/1a YOeIUTECh, YTO OH YK€ 3aKOHUYMJII CBOIO
MBICIIb.

v He mbITaliTeCh YCKOPHUTH pasroBop. ByabTe roToBBI K TOMY, YTO DPasroBOp ¢
YeJIOBEKOM C 3aTPy/IHEHHOM peublo 3aiiMeT y Bac Oouiblie BpemMeHu. Ecnu Bbl cremure,
Jy4lie, U3BUHUBILKCH, TOTOBOPUTHCS 00 OOILIEHUU B JPYro€ BpeMs.

v CMOTpHTE B JIUIO COOECEIHUKY, MMOIEPKUBANTE BU3yadbHbBIH KOHTAKT. OTaaiiTe
3TOM Gecesie Bce Ballle BHUMAHUE.

v He nymaiite, 4To 3aTpyJHEHHs B PEYM - TOKA3aTe]lb HU3KOTO YPOBHS MHTEILIEKTA
YEJI0BEKA.

v" CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB MIIH KUBKA.

v He nputBOpsiiTech, €CM Bbl HE TOHSJIM, 4TO BaM cKasand. He crecHsiirech
nepecnpocuTs. Ecaym BaM CHOBa HE yAaloCh NOHATH, MONPOCUTE MPOU3HECTH CIIOBO B
0oJee MEJICHHOM TeMIIe, BO3MOXKHO, IO OyKBaM.

v' He 3a0biBaiiTe, 4TO YEIOBEKY ¢ HAPYIICHHOW PEYBbIO TOXKE HYXKHO BbICKasaThes. He
nepeOuBaiiTe ero u He nojaarisiTe. He Toponute roBopsiiero.

v Eciii y Bac BO3HHKAIOT MPOOJeMbl B OOIIEHUH, CIPOCHTE, HE XOYET JIM BAlll
co0eceIHUK MCTI0NIb30BaTh APYToil crnocol - HamucaTh, HareyaTaTh.






