denepanbHblii 3ak0H Poccniickoii @exepauuu ot 7 ¢pespas 1992 r.
N 2300-1 "O 3ammuTe npaB norpeéuTeJieii'

(6 peo. @edepanvhvix 3axonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3, om 30.12.2001
N 196-@3, om 22.08.2004 N 122-D3, om 02.11.2004 N 127-D3, om 21.12.2004 N 171-D3, om
27.07.2006 N 140-®3, om 16.10.2006 N 160-®D3, om 25.11.2006 N 193-D3)

Hacrtosmuii  3akoH  peryiampyer  OTHOLIEHHUS,  BO3HUKAIOIIHE  MEXIY
NOTPEOUTEISIMU M U3TOTOBUTEIISIMU, UCTIOTHUTEISIMHU, MTPOJABIAMU TIPH MPOJIaXKe
TOBapoOB (BBIMOJIHEHWH pabOT, OKa3aHWUM yCAYyr), YCTAaHABIMBAeT IIpaBa
noTpeduTeneil Ha MPUoOpPETEHNE TOBAPOB (paboT, yCIIyT) HAJISKAIEr0 KauecTBa
U 0e30MacHbIX JJIA KU3HH, 30POBbs, UMYIIIECTBA NOTPEOUTENICH U OKpYKarOIIeH
cpenpl, monydeHue wuHopmanuu o ToBapax (paborax, yciyrax) m 00 uX
M3TOTOBUTEINSAX (MCTIOTHUTENSX, MPOAABIAX), TPOCBEIICHHE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3alllUTy WX HWHTEPECOB, a TaKXKe OIpeneisieT MeXaHU3M
peanuzanuu ATUX npasB.
(B pen. ®denepanbHOro 3aKOHa oT 21.12.2004 N 171-®3)

OCHOBHBIE MMOHATHUA, UCITIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

NOTpeOUTENb - FPAKAAHUH, UMEIOIINN HAMEpEHUE 3aKa3aTh WIKM PUOOpeCcTH ITU00
3aKa3bIBAIOIIMM, TPUOOPETAOIINI WM UCHIOIB3YIOIINUMA TOBaphl (paboThl, YCIAYTrH)
UCKJIFOUUTENBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAallHUX W WHBIX HYXJH, HeE
CBA3aHHBIX C  OCYILECTBICHHEM  MPEANPUHUMATEIbCKOM  JeATEeIbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpraHU3alMsg HE3aBHCHMO OT €€ OpraHu3allMOHHO-TPABOBOU
GbopMBI, a TakKe WHIAUBUIYAJIbHBIA TPEANPUHUMATEIb, MPOU3BOISAIINE TOBAPHI
TUTST peanuzanuu MOTPEOUTEISIM;
(B pen. ®enepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJHUTENb - OpraHu3alUs HE3aBUCHUMO OT €€ OpraHu3allOHHO-IIPaBOBOU
(GopMbI, a TakKe WHAMBUAYAJbHBIA MNPEIIPUHUMATENb, BBIIOJHSAIOMINE PaOOTHI
WIA OKa3bIBAIOUIME YCIYI'M TOTPEOUTENsIM IO BO3ME3JHOMY JIOTOBOpY;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoZaBell - OpraHu3anusl He3aBUCUMO OT €€ OpraHU3alMOHHO-ITPaBOBOM (HOpMBI, a
TaK)k€  WHAUBHUIYAJbHbIA  MPEANPUHHUMATENb,  PEAIM3YIOIIUE  TOBapbl
NOTPEOUTENSAM o JOTOBOPY KYIUTU-TIPOAQXKH;
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

a63arr yrpatun cuiy. - @eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOoBapa (pabOThI, YCIYTH)
WIA 00s3aTeTbHBIM TPEOOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B
YCTAaHOBJICHHOM UM TIOPSIJIKE, WM YCIOBHSAM JIOTOBOpa, WU IENSIM, JIJIST KOTOPBIX



ToBap (pabora, yciayra) Takoro poga OOBIYHO HMCHOJB3YETCS, WU IeNsIM, O
KOTOPBIX MPOJAaBel (UCIIOJHUTENb) OB MOCTABJIEH B U3BECTHOCTh MOTPEOUTEIEM
IpY 3aKJII0UYEHUH JOr0BOPa, UM 00pa3Ly U (WIK) OMUCAHUIO MIPH MPOIaKe TOBAapa
o oOpasiy U (nn) o OIHMCAHHUIO;
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CYIIIECTBEHHBIH HEMAOCTAaTOK ToBapa (paboThl, YCIYrd) - HEYCTPAHUMbIN
HEJOCTAaTOK WM HEAOCTaTOK, KOTOphIH HE MOXET OBITh YCTpaHeH 0e3
HECOpa3MEPHBIX PACXOJ0B WJIM 3aTpaT BPEMEHU, WU BBIABISIETCS HEOJHOKPATHO,
WIM TPOSABISIETCS BHOBb IIOCJI€ €ro YCTpaHEHUs, WU JIpyrue moJ00HbIe
HEJIOCTaTKH;

(B pen. @enepanpHbix 3aKOoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
O3)

0e30macHOCTh TOBapa (paboThl, YCIIYru) - 0€30MacHOCTh ToBapa (paboThl, YCIyTH)
JUTSL JKWU3HH, 3]I0POBbsl, MMYIIECTBA TOTPEOUTENSE W OKpYXKAIOUeH Cpeabl IMpu
OOBIYHBIX YCIIOBUSAX €r0 HCIIONB30BAHMS, XpaHEHUs, TPaHCIOPTUPOBKH U
YTHIN3AIMU, a TakKe O0e30MacHOCTh MPOIeCCa BBIMOTHEHUS paldOThl (OKa3aHUS

yciyru);

YIIOJTHOMOYEHHAs U3TOTOBUTEIIEM (mpomaBIOM) OpraHu3anus WU
YIOJTHOMOYEHHBI U M3TOTOBUTEIIEM (TIpo1aBIIOM) VHIUBU1YaJIbHBIN
IPEAIIPUHUMATEIb (mamee - YIIOJITHOMOYEHHAs Opra"u3aunus 158105
YIOJHOMOYEHHBI  MHAWBUAYAIbHBIM  TpeANpUHUMATENb) -  OpraHu3alus,

OCYLIECTBIISIOLIAs ONPEIEIECHHYIO AeSTENbHOCTD, MJIM OpPraHU3alMsl, CO3/1aHHAs Ha
Tepputopun Poccuiickoit ®denepanuu U3roToBureneM (MpoaaBLoM), B TOM YHCIIE
UHOCTPAHHBIM HW3TFOTOBUTENIEM (MHOCTPAHHBIM IPOJABIOM), BBIIOJIHSIOLINE
orpenenaeHHble PYHKIIMM Ha OCHOBAHUM JOTOBOpA C M3TOTOBUTENEM (TIPO/IaBIIOM)
U YIOJIHOMOYEHHbIE MM Ha TMPUHATHE U  YAOBIETBOPEHUE TpeOOBaHUI
norpeOuTeneidi B OTHOIICHMHM TOBapa HEHAJISKallero KadecTBa, JHOO
VUHAVBUAYAIbHBI PEANPUHAMATENb, 3apPErUCTPUPOBAHHBI HA TEPPUTOPHUH
Poccuiickoii ®enepanuu, BHIMOIHSIIOMUN ONPEACICHHbIE (PYHKIIMA HA OCHOBAaHUU
JIOTOBOpPA C HW3rOTOBUTENEM (IIPOJABLOM), B TOM YHUCIE C HWHOCTPaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM IIPOJABIIOM), M YIIOJIHOMOYEHHBIA UM Ha MIPUHSITHE
U yIOBJETBOpeHHE TpeOoBaHMI moTpeduTeneii B  OTHOIIEHHHM TOBapa
HEHaJIEXKAIIETr0 KAaueCcTBa;
(ab3an BBeaeH DeaepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHU3aIUsl HE3AaBUCUMO OT OpraHU3alMOHHO-TIPaBOBOW (DOPMBI WU
VHJUBUYaJIbHbIM NPEAIPUHUMATEINb, OCYIIECTBISIIOIINE UMIIOPT TOBAPA JJISL €r0
MOCIIeAYyIOIed  peam3auud Ha  tepputopur  Poccuiickon — Denepauumu.
(ab3arr  BBemen DenmepanbHbiM  3akoHOM  oT  21.12.2004 N 171-D3)

I'naBa I. OBIIUE HHOJIO’KEHUA



Crarba 1. IIpaBoBoe peryjupoBaHue OTHOLIEHMH B 00JIaCTH 3alUMTHI NMPaB
norpeoduTeIe

I. OtHomieHuss B 00JacTH 3alUTBl MpPaB MOTPEOUTENIEH PEryIupyroTCs
I'paxxnanckum  koaekcoM Poccuiickoit  denepanuu, HACTOSIIMM  3aKOHOM,
OpyruMu  QeaepanbHbIMU 3aKOHaMH (Jajiee - 3aKOHblI) M TNPUHHMAEMbIMU B
COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHUBHBIMHM MPABOBBIMU aKTamu Poccuiickoi
Oenepanum.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit @enepanyu He BpaBe NopydyaTh (efaepaibHbIM
OopraHaM HCIIOJHUTENbHOW BJIACTH NPUHUMATh aKThI, COJIEpKAIIME HOPMBI O
3aIUTE npas noTpeouTenei.
IIpaButenscTBO Poccuiickoit denepanuu BIpaBe W3AaBaTh I IMOTPEOUTENS U
npojiaBia (M3rOTOBUTENS, HWCIOJHUTENS, YIMOJHOMOYEHHON OpraHu3aluyd WiIu
YIOJHOMOYEHHOT'0 WHJUBUAYAIBHOTO MNpEINpPUHUMATENS, UMIIOpTEpa) MpaBuia,
oOsi3aTeNbHBIC TP 3aKIOYEHUM W HWCIOJHEHUHM ITYOJMYHBIX JOTOBOPOB
(IOrOBOPOB  PO3HUYHOM KYIUTU-TIPOJIaXKU, DSHEProcHAOXKEHUs, JOTOBOPOB O
BBITTOJIHEHUH pabot u 00 OKa3aHUU YCIIYT).
(a63ar BBeaeH DeaepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

[IpaButenscTtBO Poccuiickonn @enepauuu BOpaBe YCTAHABIMUBATH ITpaBUia
OpraHU3allvU JEeITEIbHOCTH MO MPOJIa’ke TOBAPOB (BBIIOJHEHHUIO Pa0OT, OKa3aHUIO
YCIIYT) MOTPEOUTEIISIM.
(ab3arr  BBemen @DenepanbHbIM  3akoHOM  OoT  25.11.2006 N  193-®3)

Crarbs 2. Mexaynapoansie aorosopbl  Poccmiickon  Pepepauun

Ecmu MexnyHapoausiM noroBopom Poccuiickorn @enepanuy yCTaHOBIICHBI UHBIE
npaBujia O 3alllUTe MpaB NOTPEOUTENCH, ueM Te, KOTOpble MPEeayCMOTPEHbI
HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS MpaBWia MEXIYHAPOAHOTO JOTrOBOpa.

Crartbsa 3. IIpaBo nmorpeduTesieil Ha MpoCBelieHHe B 00J1aCTH 3aIMTHI NPAB
norpeduresiei

[IpaBo motpebuTeneit Ha MpoCBENIeHUE B 00JACTH 3aIlIUTHI MpaB MOTpeOUTENneH
o0ecrieunBaeTcss IOCPEICTBOM BKJIIOUEHHS] COOTBETCTBYIOLIUX TpeOOBaHUN B
roCyJapCTBEHHbIE O00pa3oBaTelIbHbIE CTAaHAAPTHI M 00IIe00pa3oBaTeNbHbIE U
npo¢ecCHOHaIbHbIE MPOrPAMMBI, & TAK)KE MOCPEJICTBOM OPTraHU3ALMHM CHCTEMBI
uHpopmaluu norpeduTeneil o0 MX mpaBax U O HEOOXOIUMBIX ACHCTBHSX IO
3aIuTe TUX npas.

Cratbs 4. KauecTBoO TOBapa (padorsl, YCJIYTH)



1. Ilponaser (McrosiHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, oka3aTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBHHM B JIOTOBOPE YCIOBUH O KadecTBe ToBapa (paboThI, YCIyTH)
npojaBelr] (UCIOJHUTENb) O0s3aH TMepenarh IMOTPEOUTENt0 ToBap (BBIIOJIHUTH
paboTy, oka3aThb YCIyTy), IPUTOJIHBIA JJIsl LIeTed, JJIsi KOTOPBIX ToBap (padora,
yCIIyTra) TaKoro pojia 00BIYHO UCTIOIB3YETCSI.

3. Eciu mponasenr (MCMONHUTENH) MPU 3aKIIOYEHUH JOTOBOpa ObUT MOCTaBJIEH
NoTpeOUTENIeM B M3BECTHOCTh O KOHKPETHBIX LEISAX MNPUOOpPETEeHHs] ToBapa
(BBITTOTHEHUST PabOThI, OKAa3aHWs YCIYTH), TpoaaBel] (HUCIONHHUTENb) O0sS3aH
nepenarb MOTPeOUTENI0 TOBAP (BBIMOIHUTH padoTy, OKa3aTh YCIYTry), MPUTOIHBIHI
JUTSl UICTIOJIB30BAaHUS B COOTBETCTBHM C 3TUMU LIEISIMHU.

4. Ilpu mpomaxke ToBapa Mo 00pa3ly W (WIM) ONMUCAHUIO MpoAaBell 00s3aH
nepenartb MOTPEOUTEN0 TOBap, KOTOPBIA COOTBETCTBYET oOpasimy u (Uin)
OIHCAHUIO.

5. Ecnum 3akoHaMM WM B YCTaHOBJIEHHOM HWMH TOPSAKE TPEIYyCMOTPEHBI
oOs3aTenbHbIe TpeOOBaHUS K ToBapy (pabote, yciyre), npoaasel] (MCIIOIHUTEN)
o0s3aH mepenaTh MOTPEOUTENIO TOBAap (BBINOJIHUTH pabOTy, OKa3aThb YCIYTY),
COOTBETCTBYIOLIUI TUM TpeOOBaHUSM.
(m. 5 B pen. @DenepanpHoro 3akona ot 21.12.2004 N 171-®3)

Crarbs 5. IIpaBa u 00513aHHOCTH U3rOTOBHUTE/SI (MCIOJTHUTEJISA, MPOIABLA) B
00J1aCTH YCTAHOBJICHUSI CPOKA CJIY:KObI, CPOKA TOHOCTH ToBapa (padoThl), a
TaKiKe rapaHTHITHOTO CpoKa Ha TOBap (paborty)

1. Ha TtoBap (pabotry), mpeaHa3sHAYEHHBIA [JIs JJIUTEILHOrO0 HCIOJb30BaHUS,
U3rOTOBUTENb (MCIIONHUTENh) BIPABE YCTAHABIMUBATH CPOK CIYKOBI - MEPUOJ, B
TEUYEHHWE KOTOPOTO W3TOTOBHUTENh (MCIONTHHUTENHh) O0s3yeTcs obecrneuynBaTh
HOTPeOUTENI0 BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl) MO Ha3HAUYCHUIO U
HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHBIC HEOCTATKM HAa OCHOBAHHMH ITyHKTa 6
CTaTbH 19 wu nymkra 6  cratem 29  HacrosAwmwero - 3akKoHa.
(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTenb (MCHOMHUTENH) O0s3aH yCTAHABIMBATH CPOK CIIY»KOBI TOBapa
(paboThI) NJIUTETHLHOIO TOJIb30BAHUS, B TOM YKCJIE KOMIUICKTYIOUIUX HW3ACIIHM
(meranei, y3J0B, arperaToB), KOTOpPbIE MO WCTEUEHUHU OIPEIEICHHOI0 IMepruoja
MOTYT MPEACTABIATh ONACHOCTb ISl KU3HH, 3JI0POBbSI MOTPEOUTENS, PUUHHSITH
Bpen ero UMYIIECTBY WIH OKpYyKaromen cpene.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paboOThl) MOXKET MCUUCIATHCA E€AUHUIIAMU BPEMEHH, a
TaKk)k€ HMHBIMU €IUHUIIAMU HU3MEpeHus (KWIoOMeTpaMH, METpaMH W MPOYUMU
CAMHUIIAMU M3MEpPEHUsT HUCXoAs u3 (YHKIMOHAIBHOIO HA3HAYECHHUS TOBapa



(pe3ynbTara paboThI)).
(B pen. denepanbHOroO 3aKOHA oT 17.12.1999 N 212-®3)

O nopsiake yCTaHOBIIEHUSI CPOKOB TOJHOCTH HA TOBAPHI, IEPEUHUCIIEHHBIC B TYHKTE
YETBEPTOM CTaThU 5 JAHHOTO IOKYMEHTA, B CBsI3U ¢ TpeboBaHusiMu DenepaabHOTro

3akoHa oT 27.12.2002 N 184-®3 "O TeXHHYECKOM PEryJIMpOBaHUHU" CM. ITUCBMO
Pocnorpebnaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha nipoaykTel mUTaHus, TapPrOMEpHO-KOCMETHIECKHUE TOBAPHI, MEIUKAMEHTHI,
TOBapbl OBITOBOM XMMHUW W HWHBIE TOJOOHBIE TOBaphl (PabOThI) M3rOTOBUTEIH
(MCTIONTHUTEINB) 00513aH YCTaHABIMBATH CPOK T'OJHOCTH - MEPUOA, MO HUCTEUEHUH
KOTOporo ToBap (paboTa) cUMTAaeTCs HENPUTOJHBIM JUIS HCIIOJIB30BAaHUS IIO
Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJIHEHHE PA0OTHI) MO UCTEUCHUH YCTAHOBIEHHOTO CPOKa
TOJHOCTH, a Take ToBapa (BBIMOJHEHUE PalbOTHl), HA KOTOPHIA JOKEH OBITH
YCTAHOBJIEH CpPOK TOAHOCTH, HO OH HE YCTAHOBJIEH, 3alpeniaercs.
(B pen. ®enepanbpHoro 3akoHa ot 17.12.1999 N 212-03)

6. WsroroButenb (MCIOJHUTENb) BIpPaBe YyCTaHABIWBATHL Ha ToBap (pabory)
rapaHTUHUHBIA CPOK - TEpPUOJ, B TE€UEHHWE KOTOPOTO B Ciiydyae OOHApYy>KEHHS B
ToBape (paboTe) HemocTaTKa M3TOTOBUTENh  (MCIOJNHUTENH), TMPOABEll,
YIOJHOMOYCHHAS ~OpraHW3alus WIM  YIOJHOMOYCHHBIH  WHIWBUIYaTbHBIN
peaNpPUHUMATEIh, UMIIOPTEP 00sI3aHbI YIOBICTBOPUTH TPEOOBAHUS TOTPEOUTES,
YCTaHOBJICHHBIE CTaTbsIMU 18 151 29 HACTOSIIIETrO 3akoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTeNb BIpaBe MPUHATH 0053aTEIbCTBO B OTHOIIIEHWH HEJOCTATKOB TOBApa,
OOHApYXEHHBIX [0 MCTEUYEHHHU YCTAHOBJIEHHOIO UM TapaHTHUHHOTO CpoOKa
(IOTIOJTHUTENBHOE 00513aTEIBCTBO).
(a63arm BBenaeH DeaepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

ConepxkaHue JTOMOJHUTEIBLHOTO 00s3aTeIbCTBA H3TOTOBUTENS, CPOK JCHCTBUS
TaKOro 00513aTeNIbCTBA U MOPSIIOK OCYIIECTBICHUS TOTPEOUTENIEM TTpaB MO TAKOMY
00s13aTE€NLCTBY OTIPEIETSIOTCS W3TOTOBUTEIIEM.
(a63arn BBeneH deaepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. TlponmaBerr BIpaBe yCTAaHOBUTh HAa TOBAp TapaHTUWHBIA CPOK, €CIIM OH HE
YCTaHOBJICH M3TOTOBUTEIEM.
[IponaBern; BmpaBe MPHUHATH 00SA3aTENBCTBO B OTHOIICHUH HEJOCTATKOB TOBApa,
OOHapy>KCHHBIX 10 HCTCUEHWW TapaHTUHHOTO CpPOKAa, YCTAHOBJIECHHOTO
U3rOTOBUTEIIEM (IOTIOTHUTENBHOE 00s13aTENLCTBO).
ConeprkaHue JOMOIHUTEIHHOTO 00s3aTeNIbCTBA POAABIIA, CPOK JCHCTBHS TAKOTO
00s13aTeNbCTBA M TOPSAOK OCYIIECTBICHHS TMOTPEOUTENIeM TMpaB MO TaKOMY



0053aTENIbCTBY OMNPEAEISIIOTCS JIOTOBOPOM MEXAY MOTpeOUTeNneM U IpOAaBLIOM.
(n. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa,
OoOHapy>KeHHbIE B TE€UEHHE CPOKa JIEHCTBUS JTOMOJHUTEIHHOTO 00s3aTeNIbCTBA, B
COOTBETCTBHM C ab3aleM BTOPBIM MyHKTa 6 ctathbu 18 Hacrosimero 3akoHa, a
1ocjie OKOHYAHHMS CpOKa JEWCTBHS JIOMOJIHUTEIBLHOTO O00s3aTeNbCTBA - B
COOTBETCTBMM C  TOyHKTOM 5 crarbu 19  Hacrosmero  3akoHa.
(m. 8 BBemen DenpepanbHbiM  3akoHOM oT 21.12.2004 N 171-®3)

Cratbs 6. O0A3aHHOCTH M3rOTOBHUTEJISA 00eCeYNTh BO3MOKHOCTh PEMOHTA H
TEXHUYECKOI0 00CTyKUBAHUA TOBapa

N3roroButens 00s13aH 00€CHEUUTh BO3MOXKHOCTH HCIIOJNB30BaHHUS TOBapa B
TEUEHHUE €ro cpoka ciykObl. /[ 3TOH 1en U3roTOBUTENh 00ECIIEYUBAET PEMOHT
M TEXHUYECKOE 0OCITy>)KUBaHHE TOBApa, a TAKXKE BBIITYCK U MOCTaBKY B TOPTOBHIE U
PEMOHTHBIE OpTraHW3allMd B HEOOXOAMMBIX [IJII PEMOHTAa U TEXHUYECKOTO
oOCIyXMBaHUSI O0BEME M ACCOPTUMEHTE 3alacHBIX YacTed B TEUEHHE CpPOKa
IOPOU3BOJACTBA TOBapa M IOCJE CHATUS €ro C MPOM3BOJACTBA B TEUCHHE CpOKa
CIIyObl TOBapa, a MPHU OTCYTCTBUMU TAaKOTO CPOKA B T€UEHUE JECATHU JIET CO JIHS
nepeaadu TOBapa OTPEOUTEIO.

Cratbsa 7. IlIpaBo norpeduresia Ha 0e30macHOCTH TOBapa (padoThbl, YCJIyIrH)

1. ITorpeburens UMeeT NpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) npu OObIYHBIX
YCIOBUSIX €r0 HMCIONb30BAHMS, XPAaHEHUS, TPAHCTIOPTUPOBKU M YTHIU3ALWU ObLI
Oe3omaceH s JKU3HM, 310pOBbsl OTPEOUTENS], OKPYKAIOUIEH cpesbl, a TaKKe HE
OPUYUHAT Bpel HUMYIIECTBY mMOTpeOuTens. TpeOoBaHUS, KOTOpHIE JOJDKHBI
oOecrieunBaTh 0e30mMacHOCTh ToBapa (padoThI, YCIYrH) IS KU3HU U 30POBBS
HOTpeOUTENsI, OKPY’KAIOLIEH Cpelibl, a TAK)Ke NPEJOTBpALllCHIE IPUYMHEHUS Bpeaa
UMYIIECTBY MNOTpPEOUTENs], SBIAIOTCS OOSA3aTENbHBIMU W YCTaHABIMBAIOTCS
3aKOHOM 17001 B YCTaHOBJICHHOM UM HOpSIZIKE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsroroButens (MCHOJHUTENB) OOs3aH oOecrneunBaTh 0€30MACHOCTh TOBapa
(paboThl) B TEYCHUE YCTAHOBJICHHOTO CPOKa CIY>KOBbI MM CPOKA TOAHOCTH TOBapa
(paboThI).

Ecnu B coOTBETCTBUU C MyHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTEIb
(MCTIOJTHUTENIb) HE YCTAHOBWJ Ha ToBap (paboTy) CpoOK CiIy»KObI, OH 00s3aH
oOecrnieunTh 0€30MaCHOCTh ToOBapa (paboThl) B TEUYEHUE JMACCATU JIET CO JHS
nepenayu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHeHHbIH KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTENST BCICIACTBUE
HeoOecnedeHus: Oe30MacHOCTH ToBapa (palOoThl), TMOMJICKUT BO3MEIIEHUIO B
COOTBETCTBHH CO cTaThell 14 HacTosiero 3aKoHa.



3. Ecnu pns 6e30macHOCTH  HMCHOJIb30BaHMS ToBapa (paboThl, YCIYyTH), €ro
XpaHEHUs, TPAHCHOPTHPOBKM W  YTWIM3AIMM  HEOOXOAMMO  COONIOAATh
CIIelMaJIbHBIC TIpaBWiIa (Jajee - MpaBWiia), U3TOTOBUTENb (MCIIOIHUTEIL) 00s3aH
yKazaTb 3THU IpaBuja B CONPOBOAMUTENbHOM JOKYMEHTAllMM Ha ToBap (padory,
yCIyry), Ha OTHKETKE, MapKHPOBKOM WJIM HHBIM CIIOCOOOM, a MpOJaBeLl
(MCTIOJTHUTEITB) 00513aH JTOBECTH ATH MPaBUJia IO CBEIAEHUS MOTPEOUTEII.

[To Bompocy, kacawmemycs MNpuUMEHeHus ab3ama 2 MyHKTa 4, CM. MHUCBMO
I'occranpapra PO ot 22.09.2000 N UK-110-19/3022.

4. Ecnu Ha TOBaph! (paboThI, YCIYTH) 3aKOHOM WUJIU B YCTAHOBJIEHHOM UM TIOPSIAKE
yCTaHOBJIEHBI 00s13aTeNbHbIE TPeOOBaHUsI, 00ECTICUHBAIOIINE UX 0€30MaCHOCTD ISt
KU3HU, 3JI0POBbSI TOTPEOUTENs, OKpYXKAIOMEH Cpemapl W MPEeaoTBpaIeHUE
NPUYUHEHUS Bpela HMMYIIECTBY MOTPeOUTENsl, COOTBETCTBHE TOBapoB (pador,
yCIIYT) YKa3aHHBIM TPEOOBAHMSM IOMJICKUT 00S3aTEILHOMY IOATBEPIKICHUIO B

MOpSAJIKe, TPEIYyCMOTPEHHOM 3aKOHOM H HWHBIMH TPABOBBIMH  aKTaMHU.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst nmpogaxa ToBapa (BBIIOJHEHHE PaOOTHI, OKa3aHUE YCIyTH), B TOM
YKCJIE UMIIOPTHOTO ToBapa (paboThl, yciuyrH), 6e3 nadpopmaiuu o0 00sS3aTeTbHOM
MOJITBEPKACHUM €ro COOTBETCTBUSI TpeOOBAaHMSIM, YKa3aHHbBIM B IyHKTE |
HACTOSLIEN CTaTbH.
(m. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBIIEHO, YTO MpH COOJIOJEHUM MOTPEOUTENIEM YCTaHOBJICHHBIX
IOPaBWJI UCIIOJIb30BAaHUS, XPAHEHUs WIM TPAHCHOPTUPOBKM TOBapa (paboThl) OH
OPUYUHIET WIM MOXET NPUYMHUTH BpEed >KU3HHU, 370POBBI0 W HMYILECTBY
noTpeOuTeNsI, OKpYKAlIel cpeae, HM3rOTOBUTENb (HMCIOIHUTENb, IMPOJIABEIl)
00si3aH HE3aMEIJIUTEILHO MPUOCTAHOBUTHL €r0 MPOU3BOACTBO (pealu3aluio) 10
yCTpaHEHUS TPUYUH Bpela, a B HEOOXOAUMBIX CIy4asX HPUHATH MEphl IO
U3BSITUIO €r0 U3 000pOTa U OT3BIBY OT MOTpeOUTENs (MOTPEOUTENEH).

Ecnu mpuyunbl Bpega yCTpaHUTh HEBO3MOXHO, M3TOTOBUTENb (HMCIIOIHUTEND)
00s13aH CHATH TaKoW TOBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipyu HEBBITTOIHEHUH
U3rOTOBUTENEM  (MCIIOJIHUTENEM) ATOW  OOS3aHHOCTH  YHOJHOMOYEHHBIN
dbenepanbHbI Oprad UCIOIHUTEIBLHON BIACTH MO KOHTPOIIIO (HaI30py) B 00J1acTH
3aIUTHI IPaB MOTpeOUTENel MPUHUMAET MEPHI MO OT3BIBY TAKOT'0 TOBapa (paboThl,
YCJIYTH) C BHYTPEHHEro pbIHKAa U (WJIH) OT MOTpPeOUTENsl WiIM MoTpeduTened B
MOPSIZIKE, YCTAHOBIEHHOM  3akoHomarenbCcTBOM  Poccuiickon  Denepanuu.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

YOBITKH, TPUYUHECHHBIC IOTPEOUTETI0O B CBSI3W C OT3BIBOM ToBapa (paboTHI,
YCIIYTH), TOJJIC)KAT BO3MEIICHUIO W3TOTOBUTENEM (HMCIIOTHUTENEM) B IOJHOM
o0BeMeE.



6. Yrtparun cuny. - @DenepanbHblidi 3akoH ot 21.12.2004 N 171-03.

Crarbsa 8. IIpaBo mnorpeOurTenss Ha wuHpopManuw 00 H3rOTOBUTEIE
(ucmostHMTEIE, WpomaBme) W 0  ToBapax  (paforax,  ycJyrax)

1. Ilorpebutenr BmpaBe mNOTpeOOBaThH NPEAOCTABICHUS HEOOXOIUMONH U
JOCTOBEpHOUW MH(pOpMAIu 00 M3roToBUTENE (UCIIONHUTENE, MPOIABIIE), PEKUME
ero paboThl U pealin3yeMbIX UM ToBapax (padoTax, yciayrax).

2. VYka3zaHHag B TyHKTe | HacTosiiel crarbu HHPOpMAlLMi B HATJIAIHON U
JOCTYITHOM (opMe MOBOIAUTCS 1O CBEIACHUS IMOTpPEOUTENeH MpU 3aKITIOYCHUN
JOTOBOPOB KYIUIU-MIPOAAKU M JJOTOBOPOB O BHINIOJHEHUH padOT (OKa3aHUM YCIIYT)
crnoco0amMu, MPUHATBIMU B OTAENBHBIX cepax oOCTyKUBaHUS MOTpeOuTenei, Ha
PYCCKOM $I3BIKE, & TOMOJHUTENBHO, IO YCMOTPEHUIO U3TOTOBUTENS (MCIIOIHUTES,
npojaBlia), Ha TOCYIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit denepanuu u
POAHBIX A3bIKAX HapOJI0B Poccutickon denepannu.

Cratbsn 9. Hudopmanusi 00 wusrorosuresne (MCIOJHUTEIE, MPOAABIE)

1. WsroroBuTenb (MCHOIHUTENb, MPOAABEL]) O0sA3aH JIOBECTU 1O CBEACHUS
notpedutens (pupMEeHHOC HAaUMEHOBaHWE (HAMMEHOBAHWE) CBOCHW OpraHM3aIlNw,
MECTO €€ HaXOXJeHus (ajpec) u pexxuMm ee padoThl. [Ipomaser (MCTIOTHUTEH)
pa3Merniaer yKa3aHHYIO uHGOpMAIHIO Ha BEIBECKE.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroBurens (MCMOTHUTEND, TPOAABEL) - UHAUBUYAIbHbIN MPEINPUHUMATEND -
JOJKEH TMPEJOCTaBUTh MNOTpeduTento HMHPOPMALMIO O TOCYyAapCTBEHHOU
pErucTpaluy 1 HAMMEHOBAHUM 3apPETUCTPUPOBABIIErO €r0 OpPraHa.

2. Ecnm BuA nesSTENbHOCTH, OCYIIECTBISIEMBIM WM3TOTOBUTENIEM (UCIIOIHUTEIIEM,
NPOJABIIOM), TOMJICKUT JUIEH3UPOBAHUIO W (WJIHM) WCIONHUTEIh HMEET
TOCY/IApPCTBEHHYIO aKKPEIUTAIIMIO0, 0 CBEIACHUS IOTPEeOUTEeNs JOKHA OBITh
noBeneHa WHGOpMAIMS O BHUAE JACSITEIBHOCTH W3TOTOBUTENS (MCIIOJIHUTETS,
MPOJIaBIia), HOMEpPE JUIICH3UHU U (WJIH) HOMEPE CBUJIETENIbCTBA O FOCY/IapCTBEHHOMN
aKKpeIUTaIlUd, CPOKaX JEUCTBUS YKa3aHHBIX JUIEH3UU U (MJIK) CBUICTEIbCTBA, a
Takke wWHPoOpMamus 00 opraHe, BBIJABIICM YKa3aHHbIE IUIEH3UIO U (WIN)

CBUJETENBCTBO.
(m. 2 B pen. @eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Muadopmarus, npeaycMOTpeHHas MyHKTaMy | 1 2 HacTOsIIel CTaThH, JOHKHA
OBITH JTOBEICHA JIO CBEIACHUS MOTPEOUTENCH TaKKe TPH OCYIIECTBICHHH TOPTOBJIH,
OBITOBOTO M WHBIX BHUJOB OOCIY)XMBaHUS TIOTPEOUTENIC BO BPEMEHHBIX
NIOMEIIEHMIX, Ha SpMapKax, C JOTKOB M B JIPYrUX CIydasx, €CIH TOPTOBJI,
OBITOBOC W WHBIE BHIBI OOCIY)XHUBAaHUS TOTPEOWTENCH OCYIIECTBIISIIOTCS BHE
MOCTOSIHHOTO MecTa HAXO0XKEHUS poJIaBIa (uctomHUTES).



Crartbs 10. Nudopmanus 0 TOBapax (paborax, ycJayrax)

Koncynpranrllnroc: IIPUMEYaHNE.
[Tocranosnenunem IlpaBurensctBa PO ot 15.08.1997 N 1037 ycraHoBiI€HBI MEPHI
10 00eCreyeHuIo0 HaJIMYusl Ha BBO3UMbIX Ha Tepputopuio Poccuiickoit denepauuu
HEMpPOJOBOJILCTBEHHBIX ~ TOBapax  MH(OpMalMu  HAa  PYCCKOM  SI3bIKE.

1. MsrotoButens (MCTIONHUTEND, TIPO/IaBell) 00s13aH CBOEBPEMEHHO MPEI0CTABISATh
NOTPEOUTENI0 HEOOXOIUMYIO M JIOCTOBEPHYIO MH(POpPMAIIMIO O TOBapax (paborax,
yciyrax), OO€CTeUYMBAIOIIYI0 BO3MOXKHOCTh MX MpaBuwibHOro BbiOOpa. Ilo
OTJICTPHBIM BHJIaM TOBapoB (paboT, yciyr) mepedeHb U CIOCOOBI JOBEICHHS
uHbopmalu 10 norpedutens ycraHaBiauBatorcs [IpaBurensctBoM Poccuiickoit
denepanumu.

2. Uadopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSJIKE JOJKHA
COJIEPKATh:

HAaUMEHOBAaHMWE  TEXHUYECKOrO  perjiaMeHTa WIM HMHOE€  YCTaHOBJIEHHOE
3akoHOJaTenbCTBOM Poccuiickont denepanun 0 TEXHUYECKOM PETYIUMPOBAHUU U
CBUJETENbCTBYIONIEE 00 00s3aTENbHOM MOATBEPXKICHUU COOTBETCTBUS TOBapa
0003HaYCHME;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeZleHUs 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBApoOB (paboT, ycnyr), B
OTHOIIEHUH MPOAYKTOB MUTAHUS CBEJIEHUS O COCTABE (B TOM YUCJIE HAMMEHOBaHUE
UCIIOJIb30BAaHHBIX B IPOLIECCE HW3TOTOBJICHHUS IPOAYKTOB MMTAHUS IHILEBBIX
N00aBOK, OWOJIOTMYECKH AaKTUBHBIX J00aBOK, HH(OpMalusg O HaJIU4YUH B
OPOAYKTaX MUTAaHUS KOMIIOHEHTOB, IIOJYyYEHHbIX C IPUMEHEHUEM T'E€HHO-
MH)KEHEPHO-MOIM(ULIUPOBAHHBIX OPraHU3MOB), MUIIEBOM [IEHHOCTH, HA3HAUEHUH,
00 YyCIIOBUAX NPUMEHEHUS W XpaHEHHs] MPOAYKTOB MHTAHMS, O CIOCO0ax
M3TOTOBJICHUS TOTOBBIX OJt0N, Bece (0Obeme), JaTe U MECTe€ W3TOTOBJICHHS U
ynakoBKM  (pachacoBKH) TPOAYKTOB MHUTAHMS, a TakXke CBEACHUS O
OPOTUBOIIOKA3aHUSAX MJIi KX NPUMEHEHUS MpU OTAEIbHBIX 3a00JEBaHUSAX.
[lepedenb ToBapoB (pabot, yciyr), uHGopMalus 0 KOTOPHIX JODKHA COIEpkKaTh
OPOTUBOIIOKA3aHUsl JJII HMX T[PUMEHEHUs TMpPU OTAENbHBIX 3a00JEBaHUSAX,
YTBEPKIAAETCSA [IpaBuTenbcTBOM Poccutickon denepauny;
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IeHy B pyossix U ycJloBUSL TpuoOpeTeHus: ToBapoB (pabor, ycCiyr);
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

rapaHTUNHBIN CpOK, eciu OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



npaBuia U yciaoBus 3(@PeKTMBHOrO W 0€30MacHOr0 HCIOIb30BaHUS TOBAPOB
(pabor, yciyr);

CPOK CIIy)KOBl WM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJCHHBIA B
COOTBETCTBUM C HACTOSALIUM 3aKOHOM, a TaKkXe CBEIECHHUS O HeO0OXOAMMBIX
JNEUCTBUSX TOTPEOUTENE MO MCTECUCHUH YKa3aHHBIX CPOKOB U BO3MOXKHBIX
MOCJIEJICTBUAX MPHU HEBBIMOJHEHUU TaKUX JEHCTBUM, €ClM ToBapbl (paboThl) MO
VMCTEUCHUN YKA3aHHBIX CPOKOB MPEICTABIISIOT OMACHOCTh ISl AKU3HU, 3J0POBbS U
UMYIIECTBA TOTPEOUTEINS MITU CTAHOBSATCS HEMPUTOAHBIMU JJISI UCTIOJIb30BAHUS 10
HAa3HAaYCHMUIO;

A0G3arr BochMOM myHkTa 2 crtatbu 10 B 4YacTH JOBEICHHS 10 MOTpeOHTENs
uHopMan 00 HMMIIOPTEpPE BCTYMAET B CHJIY IO HUCTEUEHHUM JIEBSHOCTA JHEU
nociie mHs odunmanbHoro onyonukoBanus denepanpHoro 3akoHa ot 21.12.2004
N 171-P3.

aapec (MeCTO HaxoXJeHus), (puUpMeHHOe HauMEeHOBaHHE (HAMMEHOBAHUE)
U3TOTOBUTENS (MCIOTHUTENS, MPOJABIA, YIMNOJIHOMOYEHHON OpraHu3aldd Wid
YIOJTHOMOYEHHOTO  WHIWBHIYAJIBHOTO  MPEANPUHUMATEIIS, UMITOpTEPA);
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

uHdopMaiuio 00 0053aTEIbHOM MOJTBEPKJICHUN COOTBETCTBUS TOBAapoOB (pador,
yCIyr), VyKa3aHHbIX B MyHKTe 4 cTarbl 7  HAacTosAWIero  3aKoHa;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UHPOPMAIMIO O TMpaBWIaxX MPOJaXH TOBApOB (BBIMOJIHEHUS pPabOT, OKa3aHWS
yeyr);

yKa3aHUEe Ha KOHKPETHOE JIMI0, KOTOpOoe OyIeT BBINONHATH paboTy (OKa3bIBaTh
yCIIyry), 1 uH(QOpMaIMIO O HEM, €CJIM ATO UMEET 3HAYEHUE, UCXO/s U3 XapaKTepa
paboThl (yeryrn);
(a63arn BBeaeH DeaepaibHbIM 3akoHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha UCIOJIb30BaHUE (POHOTPAMM IPH OKa3aHUH Pa3BJICKATCIIBHBIX YCIyT
UCITOTHUTCIIIMH MY3BbIKaJTbHBIX IPOU3BEICHUMN.
(a63arn BBeneH DeaepaibHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Ecnu nmpuoOperaemsblii moTpeburtesnieM ToBap ObUI B YHNOTPEOJICHUMM WU B HEM
YCTpaHSJICSI ~ HENOCTAaTOK  (HENOCTaTKH), TMOTpeOUTeNto  JOJKHA  OBITh
npenocTaBieHa HHGOpMaIUsS 00 ITOM.

3. Uadopmanus, npeaycMOTpEeHHas! MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJUTCS 110
CBEJIEHUS OTpeOUTENel B TEXHUYECKOW JTOKYMEHTALUH, IPUIaraeMoil K ToBapam
(paboTtaMm, yciyraM), Ha OJTHUKETKAaX, MApKUPOBKOW WM HWHBIM CIIOCOOOM,
OPUHATBIM JUIsL OTIENbHBIX BUAOB TOBapoB (padot, ycayr). Uudpopmanus o6
0053aTEIbHOM MOATBEPKIEHUHA COOTBETCTBUS TOBAPOB MPENCTABIISECTCS B MOPSAIKE
U crnoco0aMH, KOTOpPhIE YCTaHOBJIEHBI 3aKOHOJATEILCTBOM Poccuiickoit



Qdenepalid 0 TEXHUYECKOM pEryJIMPOBAaHUHU, M BKIIIOYAEeT B ceOsl CBEACHUS O
HOMEpE JOKYMEHTa, IOATBEPKAAIOLIEr0 TAaKOE COOTBETCTBHE, O CPOKE €ro
NeCTBUSA U 00 OpraHu3allny, ero BBIJABLICH.
(B pen. denepanbHbix 3aKk0oHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-
D3)

AG3zanr yrparun cuiny. - DexepanbHbii 3akoH ot 21.12.2004 N 171-03.
Crarbs 11. Pexnm padoThI npoaasua (MCTIOJTHUTEJIA)

1. Pexxum paOoOThl roCy1apCTBEHHBIX, MYHULIMIIAJIbHBIX OpPraHU3aluid TOPrOBJIH,
OBITOBOTO M HHBIX BHUJOB OOCIY)XMBaHUS TOTPEOUTENIe yCTaHaBIMBAETCS IIO
PELIEHUI0 COOTBETCTBEHHO OpPraHOB MCIHOJHUTEIBHOM BJIacTH CyOBEKTOB
Poccuiickon ®@enepaiuy U OpraHoB MECTHOT'O CAMOYIIPABJICHHUS.

2. Pexxum paboThl OpraHU3alMi, OCYHICCTBIISIIONIUX JCSITEIBHOCTh B cepax
TOProBOro, OBITOBOIO W WHBIX BHJOB OOCTY>KUBAHHUS TMOTpeOUTENed U He
YKAa3aHHbIX B IIYHKTE€ | HACTOfAIIEW CTAaTbu, a TAaKXKE€ WHIAUBUIYAIbHBIX
IIPEAIPUHUMATEIIEN YCTAHABIUBAETCS UMUA CAaMOCTOSTEIIBHO.

3. Pexum paboTel mponaBna (MCIOIHUTENS) JOBOJUTCA JIO CBEIACHUS
norpeourenen 51 JIOJDKEH COOTBETCTBOBATH YCTaHOBJICHHOMY.

Crarbs 12. OTBETCTBEHHOCTh M3rOTOBUTEJSA (MCIOJHUTEJS, NMPOAABIA) 3a

HEHAJIEKAILY 10 uH(poOpMaALH IO 0 TOBape (paoore, ycayre)
(B pen. denepaabHOro 3aKOHa oT 21.12.2004 N 171-®3)

. Ecnmu mnorpeburento HeE TMPEeAOCTaBleHa BO3MOXKHOCTh HE3aMEIUTEIBHO
MOJIYYUTh TIPU 3aKJIIOYEHUU J0roBopa MHGOpMaIUi o ToBape (paboTe, yciyre),
OH BIIpaBe NOTPeOOBaTh OT MpojaBla (HCIOJHUTENS]) BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKJIIOUE€HHUS JOrOBOpa, a €CiH
JIOTOBOP 3aKJIIOYEH, B pPa3yMHBI CpPOK OTKa3aThCsl OT €ro MCIOJHEHUS U
noTpedoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBApP CYMMBI M BO3MEIICHHS JIPYTrUX
yOBITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTka3e OT UCHOJHEHHS JOTOBOpPa MOTPEOUTENHh O0S3aH BO3BPATHUTH TOBAP
(pe3ynbTaT paboOThl, YCIYTH, €CIM 3TO BO3MOXHO MO HX XapakTepy) MpoAaBIly
(MCTIOJTHUTEITIO).

(B pen. denepanbHOTO 3aKOHa oT 21.12.2004 N 171-®3)
(m. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. IlpopaBenr (WCHOMHUTENL), HE MPEIOCTABUBLIMN TMOKYIATENO TOJHOW U
JI0OCTOBEpHOW mH(popManuu 0 ToBape (paboTe, yciayre), HECEeT OTBETCTBEHHOCTD,
NpeayCMOTpEeHHY0 nyHKTaMu | - 4 cratbu 18 wnm nynktom | craten 29



HACTOSIIEr0 3aKOHA, 32 HEJOCTATKU ToBapa (paboThl, YCIYTH), BOSHUKIIUE MOCIE
€ro mepenayn moTpeOUTENI0 BCIAEACTBUE OTCYTCTBHS Y HEro Takod mHpopmaiuu.
(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuyvHEHHH BpeAa >KU3HHU, 3JI0POBBI0 W HMYIIECTBY IOTPEOUTENS
BCJICJICTBHE HEIMPEIOCTaBICHUS €My TOJHOM W JOCTOBEpHON WH(MOpMaIruu o
ToBape (paboTe, yciyre) morpeduTens BIIpaBe MOTPEOOBATh BO3MEIICHHUS TaKOTO
Bpella B MOpSAKE, MPEAyCMOTPEHHOM cTaTheil 14 Hactosimero 3akoHa, B TOM
YHCJIE TIOJIHOTO BO3MEIICHUS YOBITKOB, NMPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJISIIIIUMCS B COOCTBEHHOCTH (BmageHun) oTpeOuTes.
(m. 3 BBeaeH PenepasibHBIM 3ak0HOM OT 17.12.1999 N 212-®3)

4. Ilpu paccMOTpeHUM TpeOOBaHUII MOTPEOUTENST O BO3MEIICHUU YOBITKOB,
NPUYUHEHHBIX HEJAOCTOBEPHOM WJIM HEAOCTATOYHO TMOJHOM uHOpmanuen o
ToBape (pabore, ycnyre), HEOOXOAMMO HCXOIUTh U3 TMPEANONIOKEHHUS 00
OTCYTCTBUM y TMOTpEOUTENs CHEUMAJIbHBIX [IO3HAaHUW O CBOMCTBaX U
XapaKTEepUCTHUKAX TOBapa (paboTsl, YCIIYTH).
(B pen. @enepasbHOTO  3aKOHA oT 17.12.1999 N  212-@3)

Crarbsn 13. OTBETCTBEHHOCTb H3IrOTOBHUTEJs1 (MCIOJHUTEJs, MPoAaBUA,
YNOJJHOMOYEHHOH OPraHU3alMUd WJIM YINOJHOMOYEHHOI0 WHIAUBHAYAJIBHOIO
npeanpuHUMATENsl, HMIOPTEpPa) 3a HapylleHHMe MNpaB MNoTpeduTe/ el
(B pen. DenepabHOTO 3aKOHa oT 21.12.2004 N 171-®3)

1. 3a HapymeHue mpaB MOTpeOUTENEH HM3TOTOBUTENb (MCIIOIHUTENb, MPOAABEL,
YIOJHOMOYEHHAs OpraHu3alys WIM  YIOJHOMOYEHHBI WHIWBHIYyaJIbHBIN
npearnpuHUMaTelb, HUMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO
3aKOHOM WIH JIOTOBOPOM.
(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, NIPUYMHEHHbIE MOTPEOUTEIIO,
NOJJIeKaT BO3MEIIEHUI0 B TOJHOM CyMME CBEpX HEYCTOWKHM (II€HH),
YCTaHOBJIEHHOHN 3aKOHOM WIH JIOTOBOPOM.
(m. 2 B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Vmmara HeycToWiku (TME€HU) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
W3TOTOBHUTENS (MCTIONHUTENS, MPOAABIA, YIOJTHOMOYEHHYIO OPTaHHM3AIUI0 WU
YIOJHOMOYEHHOTO  HMHJWBHUIYaJIbHOTO MPEANPUHUMATENS, HUMIIOPTEPA) OT
UCTIOJTHEHMSI BO3JIOKEHHBIX Ha HETO 00s3aTENbCTB B HATYpeE IMepe]l MOTpeOUTeneM.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. NsroroBurenb (UCIOIHUTEND, MPOJABEL, YINOJIHOMOUEHHAs OpraHU3alus WIN
YIOJTHOMOYEHHBIN VHJIUBUAYAJIbHBIN IPEANPUHUMATEID, HUMITOpPTEP)
OCBOOOXIAaeTCsd OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE O0O0s3aTeNbCTB WM 3a
HEHAJUJISKAIee HCIOIHEHHE O0053aTeNbCTB, €CIU JOKAXKET, YTO HEUCIIOJHEHHE



0053aTeNbCTB MM MX HEHAJUIEKAIEe HCIOJHEHUE IPOU30LUIO BCIEICTBUE
HEIIPEONOJMMON CWJIBI, @ TaKKe IO HMHBIM OCHOBAHUWAM, NPEIYCMOTPEHHBIM
3aKOHOM.

(B pen. denepanbHbix 3aKk0oHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-
D3)

5. TpeGoBanus moTpebuTenss 00 yriaTe HEYCTONWKH (MEHHW), MPEeayCMOTPEHHOMN
3aKOHOM WJM  JOTOBOPOM, TOMAJEXKAT  YIOBJIETBOPEHUIO  HM3TOTOBUTEIEM

(MCTIOTHUTEIIEM, MIPOJIABIIOM, yIOJTHOMOYEHHOM  OpraHu3aiued  Wiu
YIIOJTHOMOUYEHHBIM ~ WHAMBHUIYAJIBbHBIM TPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
100pOBOILHOM HOpSIZIKE.

(B pen. @enepanpHbix 3aKoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
O3)

6. Ilpu ynoBieTBOpEeHUU CyAOM TpeOOBaHUN MOTPEOUTENSI, YCTAaHOBJIECHHBIX
3aKOHOM, CYJ B3BICKMBAaeT C M3TOTOBUTENS  (MCIIONMHUTENS, TMPOaBIIa,
YIOJHOMOYEHHON OpraHu3aluyd WIM  YHOJHOMOYEHHOTO HWHAMBUAYaIbHOTO
npeAnpUHUMATENs, UMIOPTEpa) 3a HECOONIOJICHHE B JI0OPOBOJBHOM TMOPSJIKE
yIIOBIETBOpEHHsI TpeboBaHWI moTpedutenss mrpad B pa3Mmepe MATHISCAT
OPOLIEHTOB OT CYMMbI, MPUCYXKJICHHOW CYAOM B TOJIb3y MOTPEOUTENSI.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHneM B 3amuTy TpaB MOTPEOUTENS BHICTYHAIOT OOIIECTBEHHBIC
o0beIMHEeHUsT TMoTpedOuTeneld (MX accollMalliM, COIO3bl) WJIM OpPraHbl MECTHOTO
CaMOYIIpaBJIEHUS, TATHACCAT TPOIEHTOB CYMMBI  B3BICKaHHOrO  mTpada
NEPEUNCISIOTCS yKa3aHHBIM OOBEIUHEHUSIM (MX AacCOLMALMSIM, CO03aM) WIH
OpraHam.

Cratbst 14. UMyliecTBeHHasi OTBETCTBEHHOCTb 32 Bpel, NPUYMHEHHBIH
BCJIE/ACTBHE HEI0CTATKOB TOBapa (padorsl, YCJIYTH)

1. Bpen, TOpWYMHEHHBIH JKW3HH, 3IO0POBBI0 WM HMMYIIECTBY MOTpEeOUTENS
BCJIC/ICTBUE KOHCTPYKTHMBHBIX, IPOU3BOJCTBEHHBIX, PEUENTYPHBIX WU HHBIX
HEJOCTaTKOB ToBapa (paboThl, YCIYyru), MOMJICKUT BO3MEIICHHUIO B TIOJHOM
o0beMme.

2. IIpaBo TpeboBaTh BO3MENIECHUS Bpea, IPUUYMHEHHOTO BCIIEICTBUE HETOCTATKOB
ToBapa (padoThl, yCIyru), MPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBUCUMO OT
TOTO, COCTOSJI OH B JIOTOBOPHBIX OTHOILIECHUSX C MPOAABIOM (MCIIOJIHUTEIEM) WU
HET.

3. Bpen, npWYMHEHHBIH >KW3HH, 3J0POBBI0 WM HMMYIIECTBY IOTPEOUTEIIS,
TIOJIJIC)KUT BO3MEIICHHIO, €CIIM BpeJ] MPUYMHEH B TCUCHUE YCTAHOBIICHHOTO CPOKa
CITYKOBI WIn CpoKa TOHOCTH TOBapa (paboThi).
Ecnu Ha TOBap (pe3ynbTaT paboThl) MOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHHM C



NyHKTaMH 2, 4 CTaThbU 5 HACTOAIIETO 3aKOHA CPOK CIY>KOBI MJIU CPOK TOJHOCTH, HO
OH HE YCTaHOBJICH, JIMOO MOTpeOUTENt0 HE ObLIa MPEAOCTABIICHA TOMHAS |
JIOCTOBEepHAasT HMH(pOpMAlUg O CpPOKE CIYyXObl WM CpPOKE TOIHOCTH, JHOO
norpedutesnb He ObUl TPOUMHGOPMUPOBAH O HEOOXOIUMBIX JACHCTBUSIX IO
UCTEUYCHUH CPOKa CITY>KOBI WIIM CPOKA TOJTHOCTH U BO3MOXKHBIX MOCJIEICTBUSIX TIPH
HEBBINIOJJHEHUU YKa3aHHbIX JACUCTBUM, 7uOO TOBap (pe3yiabTaT padoThl) MO
UCTEYEHUU ATUX CPOKOB MPEJCTABIISIET OMACHOCTH JJISl )KM3HU U 3JI0POBBS, BpPEl
NOMJIEKUT  BO3MEUICHUIO HE3aBUCUMO OT BPEMEHHM €ro MNPUYUHEHUS.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUMU € MyHKTOM | cTaThbu 5 HACTOALIEr0 3aKOHA U3TOTOBUTEIb
(MCTIONTHUTEINb) HE YCTAaHOBWI Ha TOoBap (paboTy) CpOK Ciyk Obl, BpeIl MOIEKHUT
BO3MEIIECHUIO B CIy4Yae €ro MpUYMHEHUS B TEUCHUE JECATH JIET CO JHS Nepeaadu
ToBapa (padoThl) MOTPEOUTENIO, a €CIU JICHh IIEPEeIadul YCTAHOBUTH HEBO3MOXKHO,
C JaThl  UW3TOTOBJEHUA  ToBapa  (OKOHYAHWSA  BBIMIOJIHEHUS  PabOTHI).
Bpen, npuynHeHHbIM BCIIEACTBUE HEIOCTATKOB TOBApa, MOMJICKUT BO3MEILECHUIO
IPOJIaBIIOM  WJIM  HM3TOTOBUTEIEM TOBapa 10  BBIOOPY  MOTEPIIEBIIETO.
Bpen, npuunHEHHBIN BCIEACTBUE HEAOCTATKOB PabOThl WJIM YCIYTH, MOJJIEKHUT
BO3MEIICHUIO UCITIOJTHUTEIEM.

4. N3roroButesnb (UCIOJHUTEND) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUMHEHHbIN
JKU3HH, 370POBBI0 WM HMMYIIECTBY IMOTPEOUTENIsT B CBSI3U C HCIIOJIb30BAHUEM
MaTepuanaoB, 000pyA0BaHUs, UHCTPYMEHTOB U WMHBIX CPEACTB, HEOOXOIUMBIX IS
IIPOM3BOJICTBA TOBAPOB (BBIMOJIHEHUSI padOT, OKa3aHUsl YCIYTr), HE3aBUCHUMO OT
TOTO, TO3BOJISJT YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHUU BBIIBUTH UX OCOOBIC
CBOWCTBA WJIH HET.

5. U3rotoButens (MCIOMHUTENH, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH,
€CIUM JIOKaXKET, 4YTO Bpe] IPUYMHEH BCJEACTBUE HEMPEOAOJUMON CHIIbI WU
HApYIICHUS] TOTPEOUTEIEM YCTAHOBJICHHBIX MPABUI HCIOJIB30BAHUS, XPAHCHUS
WIn TPAHCIIOPTUPOBKU TOBapa (paborsl, YCIIYTH).

Crarba 15. Kommnencauust MOPaJIbLHOI0 Bpeaa

MopanbHblil  Bpel, NPUIUHEHHBIM TOTPEOUTENI0 BCICACTBUE HAPYIICHUS
U3rOTOBUTENEM (HCIIOTHUTENEM, MPOAABIIOM, YIIOJIHOMOYEHHON OpraHu3aiuei
WIM YIOJTHOMOYECHHBIM WHJUBUIAYAIbHBIM MPEANPUHUMATEIEM, HMIOPTEPOM)
npaB MOTPeOUTENs, TPENYCMOTPEHHBIX 3aKOHAMH U TPABOBBIMU aKTaMU
Poccuiickoit denepannu, peryaupyronMMyd OTHOIIIEHUS B 00JaCTH 3alUThI MIpaB
MOTPEOUTEINICH, TMOJICKUT KOMIICHCAIIMN PUYUHATETIEM Bpea MPH HAJIHYUAUA €T0
BUHbL. Pa3mep KOMIEHCalluM MOpPAaJbHOTO BpEela OIpENeseTcs CyAOM U He
3aBUCUT oT pasmepa BO3MELICHUS UMYIIECTBEHHOT O Bpena.
(B pen. @enepanbHbiXx 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
O3)

Komrmiencanust MopanbHOro Bpea OCYLIECTBISIETCS HE3aBUCUMO OT BO3MEIIEHUS



HMYIICCTBCHHOI'O Bpcaa u ITOHCCCHHBIX HOTp€6I/ITeJ'IeM y6BITKOB.

Crarbsa 16. HenelicTBUTEJIBHOCTH YCJOBHI 0r0BOpPa, YIIEMJISIOIIMX NMpaBa
noTpeouTe st

1. YcnoBust goroBopa, ymeMJyslOIIME MpaBa IMOTPEOUTENST MO CPaBHEHUIO C
MpAaBWIAMH, YCTAHOBJICHHBIMM 3aKOHAMH WJIM HWHBIMU [PABOBBIMH aKTaMHU
Poccuiickoit ®Denepaniu B 00JaCTH 3alMTHI MPaB MOTPEOUTENEH, MPU3HAIOTCS
HEJICVCTBUTEIbHBIMM.

Ecnu B pe3ynbrare HCHOIHEHUS I0TOBOPA, YIIEMIISIOIEro IpaBa MoTpeOouTens, y
HEro BO3HMKJIM YOBITKM, OHHM TMOJJEXKAT BO3MEIICHUIO H3TOTOBUTEIEM
(MCTIOTHUTEIEM, MTPOJIaBIIOM) B ITOJIHOM 00bEME.

2. 3ampeniaercs 00YyCIOBIMBATH MPUOOpPETEHUE OAHUX TOBApoB (padboT, yCiIyr)
00s3aTeNIbHBIM  MPUOOPETEHWEM HHBIX TOBapoB (pabor, yciyr). YOBITKH,
NpUYUHEHHBIE TTOTPEOUTENIO BCIEACTBUE HAPYIIEHUS €ro mpaBa Ha CBOOOJIHBIN
BEIOOp TOBapoB (paboT, yCIIyT), BO3MEMIAIOTCS MPOAABIIOM (HCIIOJHHUTEIEM) B
MIOJTHOM O0BEMeE.

3anperniaeTcss 00YCIOBIMBAaTh yAOBJICTBOPCHHE TpPEOOBAaHUN TMOTpEOUTENCH,
NPEIBIBIICMBIX B TEUCHHE TAPAHTHHHOTO CPOKa, YCIOBHUSIMH, HE CBSI3AHHBIMU C
HEJIOCTaTKaMH1 TOBapoB (pabor, YCIIYT).
(a63arn BBeaeH DeaepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilponaser; (MCIOTHUTENL) HE BIIpaBe 0€3 coryacusi MOTPEOUTENST BBIMOJHATH
JIOTIOTHUTENbHBIC PaOOThI, YCIyTH 3a 1uiaty. [lorpebutens BpaBe OTKa3aThCsl OT
OIJIaThl Takux paboT (yCiyr), a €cliM OHHU OIIayeHbl, MOTPEOUTENh BIpaBe
norpedoBaTh OT MpoAaBUa (MCIOJHUTENSI) BO3BpaTa YIJIAYEHHOW CYMMBI.
(m. 3 B pen. @PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Crarba 17. Cyneonas 3aIIMTa npas norpedouTesIe

1. 3ammTa mpaB MOTPEOUTEIEH OCYIIECTBIISIETCS CYIOM.

2. Ucku o 3ammre npaB moTpeOuTeneil MOryT ObITh NPEIBSBIEHBI MO BBIOOPY

HcTaa B cya I10 MCCTY:
HaxXOXJICHUA OpraHn3aivd, a CCJIWM OTBCTUUKOM ABJISACTCSA I/IHI[I/IBPII[yaJILHBIfl
IMpCaAIIPUHUMATCIIb, - €ro KHUTCJIbCTBA,
KHUTCIILCTBA W HpC6BIBaHI/I}I ucrna,

3aKIIIOYCHUS WJIW UCIIOJIHCHUA JOI0OBOPaA.

Ecnu wuck Kk opraHuzanud BBITEKaeT W3 JESATEIBHOCTH ee¢ (uinana uiu
NPE/ICTaBUTENHCTBA, OH MOXKET ObITh MPEIBSIBICH B CY/l IO MECTY HAXOXJCHUS €€
dununana WIH MpEeACTAaBUTENbCTRA.
(m. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



3. IloTpebutenu Mo uCKaM, CBA3aHHBIM C HApYIICHHUEM UX IMpaB, a TaKxkKe
YIOJTHOMOYEHHBIN (heepaibHbI OpraH WCHOJHUTEIHHON BIACTH 1O KOHTPOJIO
(Ham30py) B 00JIaCTH 3alIUTHl TIpaB MOTpeOHTeNel (ero TeppuTOpUalibHBIC
OpraHbl), a TakXe WHbIe (enepaibHble OpraHbl HCIOJIHUTEIHHOM BJIACTH,
OCYHIECTBIISIONME (DYHKIIMHM 1O KOHTPOJIO M HAA30py B OOJACTH 3alIUTHI TpPaB
norpeduTeneid n 6e3onmacHoOCTH TOBapoB (padoT, ycayr) (MX TeppUTOpUAIbHBIE
OpraHbl), OpPraHbl MECTHOTO CaMOYIIpaBJEHUS, OOIECTBEHHbIE OOBEAMHEHUS
notrpeduTenei (MX accoruanuu, COor3bl) M0 UCKaM, MPEIbIBISIEMbIM B HHTEpECcax
noTpeOUTENs, TPYNIbl MOTPEeOUTENe, HEONpPEAeIeHHOr0 Kpyra MnoTpeOuTenei,
OCBOOOXKJIAIOTCSL OT YIUIATBl TOCYAAPCTBEHHOW TONILIMHBI B COOTBETCTBUH C
3aKOHOAaTeNbCTBOM  Poccuiickoit  denepaumn o0  Hamorax U cOopax.
(m. 3 B pen. DenepanpHoro 3akoHa ot 02.11.2004 N 127-®3)

Inasa II. 3AIIUTA TIPAB MNOTPEBUTEJIEM TIPU TIPOJAXKE
TOBAPOB INOTPEBUTEJISAM

Crarbsa 18. IlociaeacTBusi mpoaaku TOBapa HEHAJIeKANIero KadecTBa

1. [ToTpeburens, KOTOPOMY IPOJaH TOBAP HEHAJIEKAIIETO Ka4yeCTBa, €CIIM OHO He
OBLJIO OrOBOPEHO TMPOMAABIIOM, BIIpaBE 10 CBOEMY BBIOOpPY MOTPEOOBATH:
0€3BO3ME3THOT0 YCTPAHEHHSI HEJJOCTATKOB TOBAapa WIIM BO3MEIICHHS PAcXOI0B Ha
179 UCITpaBJICHUE noTpeouTeNeM WITH TPETHUM JIUIIOM;
COpa3MepHOro YMECHbBIIICHUS TTOKYITHOH IICHBI;

3aMeHbl Ha TOBAap aHAJOTUYHON MAapKH (MOJENIH, apTUKYIIA);

3aMEHbl Ha TaKOW e ToBap Jpyrod Mapku (MOJenu, apTUKyjda) C
COOTBETCTBYIOIINM nepepacyeTom MOKYITHOU LEHBI.
(B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTens BMECTO NpPEIbSABICHUS 3THUX TpeOOBAaHUW BIpPABE OTKA3aThCA OT
UCIIOJIHEHUS JIOrOBOpa KYIUIU-MIPOAAXHU U MOTpeOOoBaTh BO3BpaTa yIJIAU€HHOM 3a
TOBap JEeHEeKHOM cymmbl. [lo TpeOGoBaHMIO TIPOJaBIa U 3a €ro CUeT MOTPEeOUTENb
JTOJKEH BO3BPaTUTh TOBap c HEJI0OCTaTKaMHU.
(B pen. @enepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

IIpu sTOoM mnoTpeOuTenbs BOpaBe NOTPEOOBaTh TaKKE IOJIHOI'O BO3MEILECHUS
yOBITKOB, MPUYMHEHHBIX €My BCIEACTBUME MPOJAXKU TOBapa HEHaIJIEKAIIEro
KayecTBa. Y ObITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM,
JUTSl YZIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTES.

B oTHomieHMHM TEXHUYECKH CIOXKHBIX M JOPOrOCTOSIIIMX TOBApOB TpeOOBaHUS
noTpeouTeNst 00 MX 3aMEHe Ha TOBAPHI aHAJIOTMYHON MapKu (MOJIENH, apTHKYJIa), a
TaKk€ O 3aMEHE Ha TaKWe K€ TOBaphbl JAPyrod Mapku (MoJenu, apTHKyla) C



COOTBETCTBYIOIIUM MEPEPACUECTOM MOKYITHON I[EHbI MOJIJIekKAT y/I0OBJICTBOPEHUIO B
ciyyae OOHAapyXE€HHUsI CYIIECTBEHHBIX HEAOCTaTKOB ToBapoB. llepeueHn
TEXHUYECKH CJIOXXHBIX TOBapoB yTBepkmaercs IIpaBurensctBoMm Poccuiickoi
denepanum.

(B pen. PenepanbHbiX 3aKkoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

Ao03ar uckirodeH. - denepanbHbiit 3aK0H oT 17.12.1999 N 212-D3.

2. TpeboBaHus, yka3aHHbl€ B NYHKT€ | HAcTOSALIEH CTaTbU, MPEIbIBISIIOTCS
norpeOuTeneM  mpojaBlly  JHOO  YINOJIHOMOYEHHOW  OpraHu3alldd WM
YIOJIHOMOYEHHOMY VHJVWBUAYAIBHOMY PEANPUHUMATEITIO.
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. [loTpeburens BrpaBe MpeabsIBUTH TPEOOBAHUS, YKa3aHHbIE B a03aiax BTOPOM H
YeTBEPTOM IIyHKTa | HacTosIel CcTaTbd, W3TOTOBHUTENO, YIOJHOMOYEHHOMN
OpraHu3allid WU YHOJHOMOYEHHOMY WHAMBUAYAJIbHOMY MNPEAIPUHUMATEINIO,
UMIIOpPTEPY.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Bmecto mnpeabsiBieHuss 3THX TpeOOBaHMI MOTPEOUTENh BIPaBE BO3BPATUTh
M3TOTOBUTENI0O TOBAp HEHAJUISkKAIIEr0 KadyecTBa M MOTpedOBaTh BO3Bpara
YIUIAYEHHOU 33 HEr'O CYMMBI.

4. B cayuyae oOHapyXeHUSI HEIOCTAaTKOB TOBapa, CBOICTBA KOTOPOro He
NO3BOJISIIOT YCTPAHUTh UX, NOTPEOUTENH MO CBOEMY BBIOOPY BIpaBe MOTPEOOBATH
oT 1npoaaBua (YNOJHOMOYEHHOM  OpraHuM3alMd WIM  YIOJIHOMOYEHHOTO
WHAUBUAYAJIbHOIO MPEAIPUHUMATEN) 3aMEHbl TOBapa Ha TOBAp aHAJOTMYHOMN
Mapku (MOJIeNM, apTUKyJa) WM Ha TAaKOM K€ ToBap APYrol mMapku (MOJEiHu,
apTHKyJia) C COOTBETCTBYIOLIUMM IE€pepacyeToM MOKYIMHOM IIEHbI, COPa3MEpHOro
YMEHBIIIEHUS TTOKYITHOM IEeHBI JIN0O OTKAa3aThCs OT MCIIONHEHHUS JOrOBOpa KyIUIH-
OpOJaKu M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOM 3a TOBap JAEHEKHOM CYyMMBIL, a OT
U3roToBUTENsl  (YMOJHOMOYEHHOM  OpraHM3aluud  WIM  YIOJHOMOYEHHOIO
UHAUBUAYAJIBHOIO NPEINPUHUMATENS], HWMIIOPTEPA) 3aMEHbl TOBapa Ha TOBap
aHAJOTMYHOW Mapku (MOJAENH, apTUKyJla) WM BO3BpaTa YIUIAYEHHOM 3a HEro
JEHE)KHOU CYMMBI.
(. 4 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. OrcyrcTBHE Yy NOTpEOMTENs] KAacCOBOIO WJIM TOBAapHOrO 4YeKka JMOO HHOTrO
JIOKYMEHTAa, YAOCTOBEPSIOMIMX (PAaKT U YCIOBUSA IMOKYINKH TOBapa, HE SBISIETCS
OCHOBaHMEM I  OTKa3a B  YJOBIETBOPEHUHM  €ro  TpeOOBaHUM.
[Iponasers (M3roTOBUTEND), YIOJIHOMOYEHHAS! OPraHU3alKs WIH YIIOJIHOMOYEHHBIN
WHIUBHUIYaJIbHBI TpEANpPUHUMATENb, HUMIOPTEp O00s3aHBl MPHUHATH TOBAp
HEHAJUJISKAIEro KayecTBa y MOTpeOUTENs U B Cily4ae HEOOXOAWMOCTH MPOBECTH
IpOBEPKY KauecTBa ToBapa. lloTpeOuTens BIpaBe ydyacTBOBATb B IPOBEPKE



KauecTBa TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipy BO3HMKHOBEHWHW CIOpa O MPUYMHAX BO3SHUKHOBEHUSI HEIOCTATKOB TOBapa
npojiaBel] (M3roTOBUTENb), YIIOJHOMOYEHHAsI OpraHU3alisl Ui YIIOJTHOMOYEHHBIN
WHAVNBUAYaTbHBIN TPEIPUHAMATETh, UMIIOPTEP OOS3aHBI MPOBECTH IKCIIEPTU3Y
ToBapa 3a cBoi cueT. [loTpebuTenp BIpaBe OCHOPUTH 3aKIIOYEHHUE TaKOU
AKCIIEPTU3BI B CyneOHOM TIOPSITIKE.
(B pen. ®denepanbHOro 3aKOHa oT 21.12.2004 N 171-®3)
Ecnu B pesynapTare sKCHepTu3bl TOBapa YCTAHOBJEHO, 4YTO €r0 HEAOCTATKU
BO3HUKJIM BCIIEJICTBHE OOCTOSATENHCTB, 3a KOTOPBIE HE OTBEYACT NPOIABEIl
(M3roTOBUTENB), MOTpeOUTENb 00S3aH BO3MECTUTH MPOAABIY (M3TOTOBHUTEIIO),
YIOJTHOMOYEHHON OpraHu3alil WiIH YIOJHOMOYCHHOMY HWHIUBUIYAIBHOMY
IpEeANPUHUMATEII0, UMIIOPTEPY PACXOAbl Ha TPOBEICHUE SKCIEPTU3BI, a TAKKE
CBSI3aHHBIC C €€ MPOBEJCHUEM PAcXoJibl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBApa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(m. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenyr  (M3roTOBUTENB),  YIOJIHOMOYEHHAass  OpraHU3alMs  WIH
YIOJTHOMOYEHHBIN MHIAUBHUAYAJIBHBIA NPEANPUHUMATEND, UMIIOPTEP OTBEYAET 3a
HEJIOCTaTKA TOBapa, Ha KOTOPBIM HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIU
HOTpeOUTENb JT0KAXKET, YTO OHU BO3HUKIIU J0 ME€peaydl ToBapa NOTPEOUTENIO WU
o IpUYKUHAM, BO3HUKIIUM 10 3TOro MOMEHTA.
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHomenun TOBapa, Ha KOTOPBIM YCTAaHOBJICH T'apaHTHUUHBIA CPOK, MPOJABELL
(M3roTOBUTENB), YIOJTHOMOYCHHAsT  OpraHu3alus WId  yINOJHOMOYEHHBIN
WHJIUBUYaJIbHbIM MPEeANPUHUMATENb, UMIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa,
€CJIM HE JOKaXeT, YTO OHMU BO3HUKIHM TOCTE MepeAadyd ToBapa MOTPEOUTENIO
BCJICJICTBHE HApYIIEHUS MOTPEOUTENEM IPaBUI HUCIIOJIH30BAHUS, XPaHEHUS WU
TPAHCHOPTUPOBKU TOBApAa, NEUCTBUM TPETHUX JIAL WIM HEMPEOJOIUMOWN CHIIBI.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(m. 6 BBeaeH DenepanibHBIM 3aK0OHOM OT 17.12.1999 N 212-®3)

7. JocraBKka KpymHOrabapuTHOTO TOBapa M ToBapa BecoM 0Oojee MTH
KWJIOTPAaMMOB JIJISI PEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BpAT UX MOTPEOUTEIIO
OCYHIECTBIISIIOTCA CHJIAaMH M 3a CYET MpojaBlia (M3TOTOBUTEINS, YIIOTHOMOYEHHOM
OpraHu3alliid WIK YIOJHOMOYEHHOIO0 WHIMBHUYaJbHOIO NPEANpUHUMATES,
umroprepa). B ciyyae HeuCnolHEHUs MaHHOW OOSI3aHHOCTH, a TaKXKe TNpH
OTCYTCTBUHU TIpojaBlia (M3TOTOBUTENSA, YIOJIHOMOUYCHHOM OpraHu3aluu Wiu
YIOJHOMOYEHHOI'0 WHIMBHUYaJbHOI'O0 MPEANPUHUMATENSA, UMIOPTEPA) B MECTE
HAXOXJAEHUS MOTpeOuTENs JOCTaBKa U (UJIM) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT
OCYILIECTBISIThCA ~ morpeduteneMm. Ilpu 3ToM  mpojaBer;  (M3rOTOBUTEND,
YIOJHOMOYEHHAsl OpraHu3alus WIA  YHOOJIHOMOYEHHBIH  MHIWBHUYaJbHbBIN



npeAnpuHUMATEb, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTETI0 PACXOJIbI,

CBSI3aHHbIE C  JOCTaBKOM ©  (WJIM) BO3BpPAaTOM  YKa3aHHBIX TOBApOB.
(m. 7 B pen. @DenepanpHoro 3akona ot 21.12.2004 N 171-®D3)

Cratbs 19. Cpokn npeabsiBjieHus1 norpeduTesieM Tpe0OBaHUA B OTHOLICHUH
HEeI0CTATKOB TOBapa

1. Tlorpeburens BIpaBe MPeAbsIBUTH MPEIyCMOTPEHHBIE CTaThel 18 HacTosiero
3akoHa TpeboBaHUS K MPOoAaBIly (M3rOTOBUTENIO, YIIOJTHOMOUYEHHOW OpraHu3aluu
WIK YTOJHOMOYEHHOMY WHAMBUAYaTbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B
OTHOIIEHWM HEIOCTaTKOB TOBapa, €ClIM OHU OOHApyXeHbl B TEUCHHUE

rapaHTUHHOTO Cpoka WIH Cpoka TOJTHOCTH.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHnu TOBapoOB, Ha KOTOPHIE TApaHTUHHBIE CPOKU MM CPOKH TOAHOCTH HE
YCTaHOBJICHBI, TIOTPEOUTENb BIPAaBE NPEIBIBUTH yKa3aHHbIC TPEOOBAaHUS, €CIU
HEJ0CTAaTKH TOBapOB OOHAPYKEHBI B pa3yMHBIN CPOK, HO B TpeJieyaxX JABYX JIET CO
THS TIepeiadyl uX MOTPeOUTeNto, eciii 0oliee NIUTENbHBIE CPOKH HE YCTAaHOBJICHBI
3aKOHOM WIH JIOTOBOPOM.
(m. 1 B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. TapanTuiiHBI CPOK TOBapa, a TaKXe€ CPOK €ro CIyXObl MUCUUCIACTCS CO JHS
neperayu ToBapa NOTPEOUTEINIO, €CJIM MHOE HE MPEAYCMOTPEHO A0roBopoM. Eciun
JICHb TI€pellayd YCTAaHOBUTb HEBO3MOXKHO, 3TH CPOKM HCYHUCISAKOTCSA CO JHSA
V3TOTOBJICHUSA TOBapa.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

JI71st ce30HHBIX TOBApOB (OOYBH, OJEKIBI U MPOYNX) ITH CPOKU HUCUUCISIFOTCS C
MOMEHTa HACTYIUIEHUS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO
ompeJieNsieTcs COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepanun UCXOas U3
KJIIMMATUYECKUX YCITOBUN MECTa HAXOXJACHUS TOTPEOUTEIICH.

[Ipu nponaxke TOBapoB 1Mo oOpas3liam, Mo MoYTe, a TAKKE B CIy4yasix, €CJIU MOMEHT
3aKJTIOYCHUS JOTOBOPA KYIUTH-TIPOIaXKH U MOMEHT TIepeIadn ToBapa MoTpeOUTEIO
HE COBMAJAIOT, 3TU CPOKU HUCUHUCISIOTCS CO JIHA JIOCTABKU TOBapa MOTPEOUTEINIO.
Eciu morpebutens JuIIeH BO3MOXKHOCTH HCIOJb30BaTh TOBAp BCJIEJICTBUE
00CTOATENBCTB, 3aBUCSIIMX OT MpojaBla (B YAaCTHOCTH, TOBAp HYXKIAETCS B
CHelualbHOW yCTAaHOBKE, TMOAKIIOYEHUHM WIM CcOOpKe, B HEM HUMEITC
HEJOCTaTKHU), TAPAHTUMHBIM CPOK HE TEYET JI0 YCTPAHCHHUsI MPOJABLIOM TaKUX
oOcrosiTenbeTB. Eciu JIeHh 1OCTaBKH, YCTAHOBKH, MOAKIIOYEHUS, COOPKH TOBapa,
YCTpaHEHHUs 3aBUCSIIMX OT MpOJiaBlla OOCTOSTENIbCTB, BCIEACTBUE KOTOPBIX
NOTPEOUTENIb HE MOXKET UCIOJIb30BaTh TOBApP IO HA3HAYCHHUIO, OIPEICIIHUTh
HEBO3MOXHO, 3TH CPOKM HCUHUCISIOTCS CO JIHA 3aKIIOYEHHUs JI0roBopa KyIUIH-
MPOJIAXKH.

(B pen. @®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)



Ao03arn uckirodeH. - denepanbHbiii 3aKoH o1 17.12.1999 N 212-D3.

Cpok TOZHOCTHM TOBapa OMNPENENAeTCs] TMEepPUOAOM, HUCYUCISIEMBIM CO JIHS
U3rOTOBJIEHUS TOBapa, B TEUEHUE KOTOPOrO OH MPUTOAEH K MCIOJIb30BAHUIO, WU
JATOM, 1O HACTYIUIEHHUS] KOTOPOUM TOBAp MPUr0/IeH K UCTIOJIB30BAHUIO.

HpO,Z[OJI}KI/ITCJIBHOCTB CpOKa TOOJHOCTH TOBApa JOJI’KHA COOTBCTCTBOBATH

00s3aTeIbHBIM TpeOOBAHUIM K 0e30macHOCTH TOBapa.
(B pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKH MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOIIUE HU3AECIUS U
COCTaBHBIE YAaCTH OCHOBHOrO ToBapa. ['apaHTHiITHbIE CPOKM HAa KOMIUIEKTYIOIIUE
V3JIENINUS U COCTAaBHBIE YACTU UCUUCIISIOTCA B TOM XK€ MOPSAJIKE, YTO U TApaHTUNHBIN
CpPOK Ha OCHOBHOM TOBap.

l'apanTuiiHple CPOKM Ha KOMIUIEKTYIOLIHUE W3JENWs U COCTaBHBIE YAacTH TOBApa
CUMTAIOTCS] PABHBIMM T'aPAHTUMHOMY CPOKY Ha OCHOBHOE€ H3JIENIME, €CIIM MHOE HE
YCTAaHOBJIEHO JOTrOBOPOM. B ciydae, eciaum Ha KOMIUIEKTYIOIIEE H3JEIUE U
COCTaBHYIO 4YacTh TOBAapa B JIOTOBOPE YCTAHOBJIEH TapaHTUWHBIA CPOK MEHBIIEH
IIPOJOJDKUTEIIBHOCTH, Y€M TapaHTUMHBIM CPOK Ha OCHOBHOE  M3JEIHE,
NOoTpeOUTENb BIpaBe MPEAbSIBUTh TpeOOBaHUS, CBSA3aHHBIE C HEIOCTATKAMMU
KOMIUIEKTYIOLIETO M3JEIHUs U COCTAaBHOW YacTH TOBapa, MpU MX OOHAPYKEHUU B
TEYCHUE TapaHTUHHOIO CpOKAa HAa OCHOBHOE WU3JENHME, €CIW HHOE He
IPEAYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha koMmIUIeKTyrollee H3/eNMe YCTAHOBJIEH TapaHTHHHBIA CPOK OoJbliein
OPOAOJIKUTENBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBAap, MOTPEOUTEND
BIIpaBE MPEAbSIBUTH TPEOOBAHMS B OTHOIICHUH HEAOCTATKOB TOBapa MpPH YCIOBUH,
YTO HEAOCTATKHM KOMIUICKTYIOIIETO H3eNus OOHapyX eHbl B  TEUYEHUE
rapaHTUMHOTO CPOKA HAa ITO M3JEIUE, HE3aBUCUMO OT MCTEYEHUS IapaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIICH CTaThe, JIOBOJSATCS 10 CBEJCHUS IMOTPEOUTENS
B uMH(OpMalnu O TOBape, MPEIOCTABISIEMON MOTPEOUTENIO B COOTBETCTBUU CO
crareel 10 HacTosmero 3akoHa.

5. B cnmywasx, korga MNOpeayCMOTPEHHBIA JOrOBOPOM TapaHTUMHBIA CPOK
COCTaBJISIET MEHEE JIBYX JIET U HEJIOCTATKU TOBapa OOHAPYKEHBI TOTPEOUTENIEM T10
UCTEUYCHUH TapaHTUHHOTO CPOKAa, HO B Tpenesiax JABYX JIET, MOTPeOUTeTh BIpaBe
NPEeAbsIBUTHh MPOAABIY (M3rOTOBUTENIO) TPEOOBAHUS, MPEAYCMOTPEHHBIE CTAaThel
18 HacTosimero 3akoHa, €CIU JOKAXKET, UTO HENOCTAaTKU TOBAapa BO3HUKIIU JI0 €rO
nepeaayd MOTPEOUTEN0 WIM MO MPUYMHAM, BO3HHUKIIUM 1O 3TOI0 MOMEHTA.
(m. 5 BBeaeH DeaepaibHBIM 3aK0HOM OT 17.12.1999 N 212-®3)



6. B ciyuae BbIsIBJIEHUS CYLIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOUTEND BIPaBe
IPEABABUTD M3TOTOBUTEIIO (YMOITHOMOYEHHOM Opra"u3aluu 158105
YIOJHOMOYEHHOMY  WHAMBUIAYaIbHOMY  MPEANPUHUMATENIO,  HMIIOPTEPY)
TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHUM TAaKMX HEIOCTAaTKOB, €CIU JIOKAXKET,
YTO OHHM BO3HHUKJIM [0 TepeAadyd ToBapa IMOTPEOUTETI0 WIM IO MPUYHHAM,
BO3HUKIIMM [0 O3TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHWE MOXKET ObITh
IPEIBSBICHO, €CJIM HEJOCTAaTKA TOBapa OOHAPYKEHbI 110 UCTEYEHUHU JBYX JIET CO
JTHSI TIepe/ladyu ToBapa MOTPeOUTEN 0, B TEUEHUE YCTAHOBIEHHOTO HA TOBAap CpPOKa
CIyObl WJIM B TEUEHHUE NIECATH JIET CO AHS MepeAadyd ToBapa MOTPEOUTENIO B
cllyduae HEYCTaHOBJIEHMs cpoka CiyxObl. Eciam yka3zanHoe TpeOoBaHHE HE
YAOBJIETBOPEHO B TEYEHUE JBAALATH JHEH CO JHS €ro MNpeabsIBICHUS
noTpeouTeNieM Wi OOHAPY)KCHHBId WM  HEIOCTaTOK ToBapa  SBISCTCS
HEYCTPAHUMBIM, MOTPEOUTENh 1O CBOEMY BBIOOpDY BIpaBe NPEAbIBUTH
U3rOTOBUTENO  (YIIOJTHOMOYEHHOM  OpraHu3allid  WIM  YIOJHOMOYEHHOMY
WHIUBUAYaJbHOMY MPEINPUHUMATEN0, HMIOPTEPY) HHBIE MPEIyCMOTPEHHBIE
nyHKTOM 3 ctaTbu 18 Hacrosmiero 3akoHa TpeOOBaHHUS WJIM BO3BPaTUTH TOBAp
U3rOTOBUTENO  (YIIOTHOMOYEHHOM  OpraHu3allii WIM  YIOJHOMOYEHHOMY
UHAUBUIYaTbHOMY TMpPEANPUHUMATEN0, UMIIOPTEPY) M MOTpeOoBaTh BO3BpaTa
YIUIAYEHHOU JICHE)KHOU CYMMBI.
(m. 6 B pen. @PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsa 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roTOBHUTeeM (IPOAABLOM,
YIOJHOMOYEHHOI OpraHu3anvedl MM YIOJHOMOYEHHBIM HMHAUBHAYAJIbHBIM
NnpeanpuHUAMATEIEeM, HMIIOPTEPOM)
(B8 pea. @enepanbHoro 3akona or 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHUsI HENOCTATKOB TOBapa HE OMNPEAECICH B IMUCbMEHHOU
dbopme coryameHrueM CTOPOH, ATH HEIOCTATKU JOJDKHBI OBITh yCTPAHEHBI
U3TOTOBUTENIEM (mpoaaBIoM, YIIOJTHOMOYEHHOU OpraHuzanuen 15810
YIOJHOMOYEHHBIM  WHIUBUIAYAIbHBIM  MPEANPUHUMATENIEM,  HMIIOPTEPOM)
HE3aMEUTUTENBHO.

(m. 1 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B oTHOIIEHUM TOBapOB IJUTEIBHOIO MOJb30BAHUS MU3TOTOBUTENb, MPOJABEI]
au00 YMOJTHOMOYEHHAsT OpraHu3alus WM YIOJTHOMOYECHHBINM WHIWBHUIYaTbHbBIN
npeAnpruHUMATenb 00si3aHbl MNpPU  MPEABSBICHUM MOTPEOUTEIEM YKa3aHHOTO
TpeOOBaHUs B TPEXJIHEBHBIA CPOK 0€3BO3ME3/IHO MPEAOCTABUTh MOTPEOUTENIO Ha
NEepUOJI PEMOHTA AaHAJOTUYHBIA TOBap, OOECNEYMB JOCTABKYy 3a CBOW CUeT.
[lepeueHbp TOBapOB JIUTENIBHOTO TOJIL30BAHUS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHWE HE  pacHpocTpaHsieTcs, YycTaHaBiuBaercs I[IpaBuUTeIbCTBOM
Poccuiickon denepanum.
(B pen. @enepanpHbiXx 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
O3)



3. B caydae ycTpaHEHHs HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK Ha HETO
IIPOJJIEBAETCS HA IEPUOJ, B TEYEHHE KOTOPOrO TOBAp HE HCHOJIb30BAJICH.
VYka3aHHBIN NEpUOJT UCUUCIISAETCS CO JHS o0pallleHus: HoTpeOuTens ¢ TpeOOBaHUEM
00 yCTpaHEHHUH HEJOCTATKOB TOBAPA JI0 JTHS BBIJAYH €r0 10 OKOHYAHUH PEMOHTA.

4. Ilpu ycTpaHEeHUN HEOOCTATKOB TOBAPA MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIErO
U3JIENUA WM COCTaBHOM YacTW OCHOBHOTO M3JENUS, HA KOTOPBIE YCTAHOBJIEHBI
TFapaHTUITHBIE CPOKHU, HA HOBBIE KOMIUIEKTYIOIIEE M3AECIUE WIH COCTABHYIO YacCTh
OCHOBHOTO  M3JICJIMSI  YCTAHABIMBACTCA  TApPAaHTUMHBIA  CPOK  TOM XK€
IPOJOJKUTENBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE H3JENe WU
COCTaBHYIO 4YaCThb OCHOBHOT'O M3JENUS, €CIIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM,
Y TAPAHTUWHBINA CPOK UCUUCIISIETCS CO JHS BBIJAYM MOTPEOUTENIO STOTO TOBapa o
OKOHYAHUU pEMOHTA.
(m. 4 B pen. @DenepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Crartba 21. 3ameHa TOBapa HeHaJIe:Kallero KauyecTBa

1. B ciyyae oOHapykeHHS MOTPEOHUTEIEM HEIOCTATKOB TOBapa M MPEAbSIBICHUS
TpeOOBaHUSI O €ro 3amMeHe mpojaaBel] (M3TOTOBUTENb, YIOJTHOMOYEHHAsS
OpraHM3alysi WIA YIOJHOMOYEHHBIH WHIUBUAYAIbHBIA MPEANPUHUMATED,
UMIIOpTEp) O0s3aH 3aMEHUTHh TAaKOM TOBap B TEYCHHE CEMHU JHEH CO JHA
NPEeIbBICHUS YKAa3aHHOTO TpeOOBaHUs MOTpeOUTENeM, a TPU HEOOXOIUMOCTH
JIOTIOTHUTEIIBHON MPOBEPKH Ka4eCTBA TAKOT'0 TOBAapa MPOAABIIOM (M3TOTOBHUTEIIEM,
YIOJHOMOYCHHON OpraHW3alMe WM YHIOJHOMOUYCHHBIM WHIWBUIYAIbHBIM
NpeaNnpuHUMATEIeM, HMMIIOPTEPOM) - B TEUYCHHWE JBaJalaTH JHEH CO JHS
NIPEIBSBICHAS YKa3aHHOTO TPEOOBAHUS.

Eciu y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHM3ald WU
YIOJIHOMOUYEHHOT0 MHANBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT
NpEIbsIBICHUS TpPeOOBaHMS OTCYTCTBYET HEOOXOAMMBIM Ui 3aMEHBl TOBap,
3aMeHa JIOJKHA OBITh MPOBEJIEHA B TEUEHUE MEeCsLa CO JHS MPeIbsIBICHHUS TaKOTO
TpeOOBaHMUS.

B paitonax Kpaiinero CeBepa v mpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE
noTpeOuTeNsl 0 3aMEeHE TOBapa MOJICKUT YJOBJIETBOPEHHUIO 1O €ro 3asiBICHUIO B
CPOK, HEOOXOJUMBIN ISl OYEPETHOM TOCTAaBKM COOTBETCTBYIOIIETO TOBAapa B 3TU
palioHbl, B Clly4ae OTCYTCTBHS Yy NpoAaBLa (U3rOTOBUTENS, YIOJIHOMOYEHHOU
OpraHM3alMd WIM YIOJHOMOYEHHOIO WHIAMBHUIYAJIBHOIO IPEAIPUHUMATEIS,
UMIopTepa) HEOOXOJMMOro [JIsi 3aMeHbl ToBapa Ha JEHb NPEIbsSBICHUS
yKa3aHHOT'O TPEOOBAHUS.

Ecnim nns 3amensr ToBapa Tpebyercs Oojiee ceMH JIHEHW, MO TPEeOOBaHUIO
noTpeduTeNs mpoaaBel (M3rOTOBUTENb JIMOO YIOJTHOMOYCHHAS OpPTraHU3alUs WU
YIIOJTHOMOYCHHBIM WHIMBHUIYAIbHBIN MPEANPUHUMATENh) B TCUCHUE TPEX JHEH CO
JHS TIpeabsBICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH 0€3BO3ME3IHO



MpeaoCTaBUTh HOTp€6I/ITeJ'IIO BO BPEMCHHOC IIOJIb30BAHHUC Ha IICPHOA 3aMCHBI
aHAJIOTUYHBIN TOBAp MIUTCIBHOIO I10JIb30BAHUA, o0OecIieyuB ero AOCTAaBKY 3a CBOM
cuer. ITO [MpaBWJIO HC PacCIIPpOCTPAHACTCA Ha TOBAPbI, IICPCUCHbL KOTOPHBIX

ONpENENAETCS B COOTBETCTBUH C IYHKTOM 2 crTarbu 20 HACTOSIIETO 3aKOHA.
(n. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TOBap HCHAIJICKAIICTO Ka4CCTBa JOJI?KCH OBITH 3aMEHEH Ha HOBBIHI TOBAp, TO

€CTh Ha TOBAp, HE OBIBILINI B yHoTpeOJICHUH.
[Ipu 3ameHe TOBapa rapaHTUHHBIM CPOK HCUYMUCISETCS 3aHOBO CO JHS IEepeladu
TOBapa HOTPEOUTEITIO.

Crarbs 22. Cpoku yI10BJIeTBOPEHHS OTACJbHBIX TPeOOBaHUIl MOTpeOuTE A (B
pen. DenepaibHOTO 3aKOHAa oT 21.12.2004 N 171-®3)

TpeboBanusa noTpedUTeENst 0 COpa3MEPHOM YMEHBLIEHUH MTOKYITHOW II€HBI TOBapa,
BO3MEILICHUN PACXO0B Ha MCIIPABICHUE HEAOCTAaTKOB TOBapa MOTPEOUTEIIEM WIIH
TPETBUM JIMIIOM, BO3BpaTe YIUIAYEHHOW 3a TOBAp JACHE)KHOW CYMMBI, a TaKKe
TpeOOBaHUE O BO3MEILIEHUU YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIIEIACTBUE
OpoAaXu TOBapa HEHAIIEXKAIlero KadecTBa, MOMJIEkKAT YJIOBJIETBOPEHHUIO
PO/IABIIOM (u3roroBUTENEM, YIIOJTHOMOYEHHOU OpraHu3zalMed  Wiu
YIOJHOMOYEHHBIM  HMHJMBUAYaJIbHBIM IPEANPUHUMATENEM, HMIOPTEPOM) B
TEUYEHUE JCCATH JTHEH CO JIHSA MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

Crarbsi 23. OTBETCTBEHHOCTHh NMPOAABHA (M3rOTOBUTEJSI, YIOJTHOMOYEHHOM
OPraHM3aluu WJIN YHOJHOMOYEHHOT0 MHAUBHAYAJIbHOTO NMpeInpuHUMATES,
HMIIOPTEPAa) 32 TMPOCPOYKY BbINOJHEHUS TPeOOBaHUII MNOTPeOUTE A
(B8 pen. @enepanbHoro 3akona or 21.12.2004 N 171-@3)

1. 3a HapymieHnue npenycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosiuiero 3aKoHa
CPOKOB, a TaKXe 3a HEBBIIOJHEHNE (3a[EpXKKY BBINOIHEHNUS) TpeOOBaHUS
NOTPEOUTEIIS O MPEAOCTABIEHUN €EMY Ha NIEPUOJ PEMOHTA (3aMEHBI) aHAJOTUYHOTO
TOBapa Ipojasell (M3rOTOBUTENb, YINOJHOMOYEHHAs  OpraHu3alus  Wiu
YIOJIHOMOYEHHBIN WHJUBUYaIbHBINA NpeANnpUHUMATETb, UMIIOpPTEP),
JOMYCTUBIINN TaKWe HapyUICHMs, YIUIAYUBAeT MOTPEOUTENI0 3a KaXKIbld JEHb
IPOCPOYKH HEYCTOHKY (IEHI0) B pa3Mepe OJHOr0 MpOIEHTa II€Hbl TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa omnpeaensercs, UCXO/s U3 €ro IEeHbI, CYIIECTBOBABIIEH B TOM MECTE,
B KOTOPOM TpeOOBaHHE MOTPEOUTENS MOJDKHO OBLJIO OBITH YIOBJIETBOPEHO
IPOJABIIOM (M3roTOBUTETIEM, YIOTHOMOYEHHOMN OpraHu3anued  Wiu
YIOJTHOMOYEHHBIM WHIUBHUIYAIbHBIM TMPEANPUHUMATEIEM, UMIIOPTEPOM), B JIEHb
JTOOPOBOJILHOTO YJOBJICTBOPEHUS TAaKOro TPeOOBAaHWS WM B J€Hb BBIHECCHUS
CyZieOHOro pelieHus, eciiu TpeOoBaHUE JOOPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



2. B ciywyae HEBBINIOJIHEHHMsS  TpeOOBaHM  MOTpeOUTENsT B  CPOKH,
penycMOTpeHHbIE cTaThsiMu 20 - 22 HacTOAIIETO 3aK0HA, MOTPEOUTEH BIIPaBE 1O
CBOEMY BBIOOPY MpENbSBUTH HMHBIE TpPEOOBAHUS, YCTAaHOBJICHHbIE cTaTbhed 18
HACTOSLIErO 3aKkoHa.

Cratbsa 24. Pacuetrbl ¢ moTpeduTesieM B cJydyae NpuoOpeTeHUsi UM TOBapa
HEeHa/|JIe:Kallero KayecTBa

1. ITpu 3ameHe ToBapa HEHAIJIEKALIETO KauecTBa HAa TOBAp aHAJIOIMYHOW MapKu
(Mozenu, apTUKyJa) IepepacyeT LeHbl TOBAPA HE MPOU3BOIAUTCS.

2. Ilpu 3ameHe TOBapa HEHAJJIEKALIEr0 KauecTBa Ha TaKOW K€ TOBap APYyroi
Mapku (MOJENH, apTHKyJia) B Ciydae, €cilu LieHa TOBapa, MOAJIEKAIIEro 3aMeHe,
HIDKE 1IEHBl TOBapa, MPe0CTaBICHHOr0 B3aMeH, MOTPEOUTENh TOKEH JOIIATUTh
pa3HULy B LIEHAX; B CIy4ae, €CIU LIEHA TOBAPa, MOJIEKAIIErO 3aMEHE, BBIILIE LIEHBI
TOBapa, INPEAOCTABICHHOIO B3aMEH, pAa3HALNA B I1EHAX BBIIUIAYABAECTCS
notpedutento. [{ena ToBapa, nmojasiexkamniero 3aMmeHe, OnpeessieTcss HAa MOMEHT €ro
3aMeHbl, a €clii TpeOOBaHHE MOTPEOUTENsE HE YIOBIETBOPEHO IMPOJABIIOM, I€HA
3aMEHsEMOr0 TOBAapa M LIEHA IIEpEeaBacMOro B3aMEH TOBAPA ONPENEIIAIOTCA Ha
MOMEHT BBIHECCHUS CyZIOM peneHus 0 3aMEHe TOBapa.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-@3).

B ciyuae npenbsBiieHus morpeduTenemM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIIEHUU
NOKYMHOM IIeHBl TOBapa B pacyeT MPUHAMAETCs IIeHAa TOoBapa Ha MOMEHT
npenbsBICHUS OTpeduTenaeM TpeOoBaHus 00 YIEHKE WIH, €CIIH OHO J10OPOBOJIBHO
HE YAOBJIETBOPEHO, Ha MOMEHT BBIHECEHHUS CYJIOM pEIIEHHS O COpa3MEpHOM
YMEHBIIICHUH TIOKYITHOMH I[CHBI.
(m. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJJIEXKAIIEr0 KauyecTBa NOTPEOUTENIb BIpPaABE
TpeOOBaTh BO3MEIIECHUS pPAa3HUIIBI MEXJYy IIEHOW TOoBapa, YCTaHOBJICHHOU
JIOTOBOPOM, M ILIEHOW COOTBETCTBYIOIIErO TOBapa Ha MOMEHT JA0OPOBOJIBHOIO
yIIOBIIETBOPEHHSI TaKOoro TpeOOBaHMS WM, €CIM TpeOOBaHHWE JOOPOBOJIBHO HE
yJIOBJIETBOPEHO, Ha MOMEHT BBIHECCHUS CyJIoM peleHus.
(n. 4 BBegeH DenepabHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen.
®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. B ciyuae BO3BpaTa TOBapa HEHaJJIeKalllero KauecTBa, MPOJAaHHOTO B KPEIuT,
NOTpeOUTEIII0 BO3BpAIlACTCSl YIUIAYeHHAsi 3a TOBap JICHEXKHasi CyMMa B pa3Mepe
MOTAIlIEHHOT0 KO JHIO BO3BpaTa YKa3aHHOTO ToOBapa KpeaWTa, a TakKke
BO3MeEIIAETCs nJaTa 3a pe0CTaBICHUE KpeJuTa.
(m. 5 B pen. DenepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

Crartba 25. [IpaBo norpeduTesiss Ha 00MEeH TOBapa Ha/JIeKalIero KadecTBa



1. TloTpeOutenp BrpaBe OOMEHATH HEMPOJOBOJBCTBEHHBIM TOBAp HaJICKAIIETO
KauyecTBa HA AHAJOTMYHBIA TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBAap OBLI
NpUOOpPETEH, €ClIM YKa3aHHbIA TOBap He mojolien no ¢popme, radbaputam, hacony,
pacuBeTKe, pasMmepy Wi KOMILUICKTaIIUH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTrpebuTensr uMeeT TpaBO HAa OOMEH HENPOJOBOJIBLCTBEHHOTO TOBapa
HaJUIeKAIlero KauecTBa B TEUEHUE YETHIPHAMIATH JHEW, HE cuuTasl JHS €ro
MOKYIIKH.

OO6MeH HenmpoJOBOJILCTBEHHOI'O TOBAPA HAJJISKAILET0 KauecTBa MIPOBOJIUTCS, €CIIH
yKa3aHHBIA TOBap HE OBUT B yMOTPEOJCHWH, COXPAHEHBI €ro TOBAPHBIA BHII,
NOTPEOUTENICKUE CBOMCTBA, MIIOMOBI, (haOpUUHBIE SAPIBIKK, a TaKXKE HMEETCS
TOBAapHBI YEK WM KACCOBBIM YEK JMOO HHOW MOATBEPXNKIAIOIMIMN OIUIaTy
YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENS TOBAPHOTO YEKa WU
KacCOBOI0 ueka JIMOO MHOro MOATBEPXKIAOIIEro OIUIaTy ToBapa JOKYMEHTa He
JMIIAET €ro BO3MOXHOCTH CCBUIATBCSI HA  CBHJIETEIBCKHE  IOKa3aHUS.
(B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoB, HE MOAJIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHbIM B
HACTOsIIEH cTaThbe, yrBepkaaercs llpasurenscrBom Poccuiickont @enepanun.

2. B cnydae, ecnmu aHAJIOTMYHBIM TOBap OTCYTCTBYET B IPOJAKE€ HA JICHb
oOpaimieHusi TOTpeOuTeNsl K TMPOJaBIly, MOTPEOUTENb BIIpaBE OTKA3aThCA OT
UCIIOJIHEHHUS JIOTOBOpa KYIUIU-MIPOJIaXXu U MOTpeOOoBaTh BO3BpaTa YIJIAYeHHOW 3a
yKa3aHHBIM TOBap JAEHEXHOW cyMMbl. TpebOoBaHue mnoTpeOUTENsT O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIM TOBAp JAEHEKHOW CYMMBI IOJIEKUT yIOBIETBOPEHHIO
B TEUEHHUE TPEX JHEMN CO JTHA BO3BPATA YKA3aHHOI'O TOBApA.

[To cornamenuto mnoTpedUTENsT € MNPOAABIOM OOMEH TOBapa MOXKET ObITh
NPEeIyCMOTPEH TMPHU MOCTYIUICHHH aHAJIOTHYHOrO ToBapa B mpoaaxy. [Ipomaserr
00s13aH HE3aMeIUTEIBHO COOOITUTh MOTPEOUTENIO O MTOCTYIUICHUH aHAJIOTMYHOTO
TOBapa B POJAKY.
(m. 2 B pen. @DenepanpHoro 3akona ot 21.12.2004 N 171-®D3)

Crarba 26. IlpaBuia mnpoaaku OTACIbHBIX BHIOB TOBapoB (B pen.
DenepajbHOTO 3aKO0HAa oT 21.12.2004 N 171-®3)

[IpaBuna npogaxu OTIAENbHBIX BUIOB TOBapOB yTBep:kaaroTcsi [IpaBuTenscTBOM
Poccuiickon denepanuu.

Crarbsn  26.1. JlUCTAHUMOHHBLIA cmocod mpoaaku ToBapa (BBeaeHa
DenepaibHbIM 3aKOHOM oT 21.12.2004 N 171-®3)

1. JloroBop pO3HUYHOHN KYIUIU-MIPOAAKU MOXET OBbITh 3aKJIIOYEH HAa OCHOBaHUU
O3HAKOMJICHHUSI TOTPEOUTEN C MPEAJIONKEHHBIM IMPOJABIIOM OIMKMCAHUEM TOBapa,



ColepKalMMcsl B Karajorax, IpOCIeKTax, OyKjeTrax, NpeACTaBICHHbIM Ha
(OoTOCHHMKaX, TMOCPEACTBOM CpPEICTB CBA3M (TEIEBU3MOHHOM, TMOYTOBOM,
paiMOCBSI3M W JIPYIUX) WIM HWHBIMH  HCKIIOYAIONUMH  BO3MOXHOCTH
HEMOCPEJACTBEHHOIO O3HAKOMJICHUSI TMOTPEOUTENsT C TOBApOM JHMOO 00pas3iom
TOBapa MpHU 3aKIIOYEHHH TAaKOTO JIOroBOpa (IMCTAHIIMOHHBIM CIIOCOO MPOIaXu
TOBapa) CrocoOaMHU.

2. TlpomaBuoM [0 3akjIOYEHUs JOroBOpa [OJDKHA ObITh MpeaocTaBieHa
notTpeouTento nHpopMaius 00 OCHOBHBIX MOTPEOUTENHCKIX CBOMCTBAaX TOBapa, 00
azpece (MecTe HaxOX/EHHUsI) MPoAaBla, O MECTE U3TOTOBJIEHUS TOBAPa, O MOJIHOM
(¢upMEeHHOM HAaMMEHOBAaHWHU (HAUMEHOBAHHHU) MPOJaBIa (M3rOTOBUTENS), O IICHE U
00 yCIOBUAX NPHUOOPETEHHsS] TOBapa, O €ro JOCTaBKE, CPOKE CIY>KOBI, CpOKe
TOJHOCTH W FapaHTUHHOM CPOKE, O MOPSJIKE OIUIaThl TOBApA, a TAKXKE O CPOKE, B
TEUYEHHE KOTOPOro AEHCTBYET NpeIOKEHHUE O 3aKII0YSHUH JJOTOBOpA.

3. Ilorpeburtento B MOMEHT JOCTaBKU TOBapa JIOJDKHA OBITh B MUCbMEHHOU (opme
npenocTaBieHa HH(popMaIys o0 ToBape, MpeaycMoTpeHHas cratbeil 10 HacTosmIero
3akoHa, a TaK)Ke MPETyCMOTPEHHAs MMYHKTOM 4 HACTOAIIEH CTaTbu MHGOPMAIIHS O
MOPsAJIKE U CPOKAX BO3BpaTa TOBapa.

4. ITotpebuTenp BIIpaBe OTKA3aThCsA OT TOBapa B JII000€ BpeMs JI0 €ro nepenayu, a
nocJie epeayn ToBapa - B TCUEHUE CEMU JTHEM.

B ciyuae, ecniu uH(opmanus o NopsaKe U CpoKax BO3BpaTa ToBapa HaJJIeKallero
KauecTBa He Obla MpeaoCTaBiIeHa B MHCbMEHHOW (opMe B MOMEHT JIOCTaBKHU
TOBapa, MOTPeOUTENIh BIPaBE OTKA3aThCS OT TOBAapa B TEUEHUE TPEX MECAIIEB C
MOMEHTA Iepejayu ToBapa.

Bo3sspar ToBapa HaJuexanero KauecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPaHEHBI €r0
TOBapHbIA  BHJ, MOTPEOUTETHCKHME  CBOMCTBA, a  TakKke  JIOKYMEHT,
NOJATBEPAKAAONINN (DAKT U YCIOBUS MOKYIKM yKa3aHHOro toBapa. OTCyTcTBHE Y
noTpeOuTeNnst JOKYMEHTa, MOATBEpKAaromero (GakT U yCJIOBUs MOKYIKH TOBapa,
HE JIMIIAET €ro BO3MOXHOCTM CChUIATBCA HA JPYTHE J1OKA3aTeNbCTBA
npruoOpeTeHus ToBapa y JTaHHOTO MPO/IaBLa.

HOTpe6I/ITeJ'II> HC BIIPaBC OTKa3aTbCiA OT TOBApPa HAICKAIICIO Ka4dCCTBa,
HMCHOIICIO0O HMHAUBUAYAJIIBHO-OIIPCACICHHBIC CBOﬁCTBa, CCJIN YKaSaHHBIﬁ TOBAp
MOJKET OBITh UCIOJIb30BaH UCKIIOUYUTEIIHHO HpHOGpeTaIOH_[I/IM €ro HOTpe6I/ITeJ'IeM.

IIpu oTka3e moTpeOuTeNss OT TOBapa NPOAABEIl JODKEH BO3BPATUTH €MY
JICHS)KHYIO CYMMY, YIUTAU€HHYIO MOTPEOUTENIeM MO JIOTOBOPY, 32 MCKIIIOUEHUEM
pacxomoB MPOAABIA HA JOCTaBKY OT MOTPEOUTENs] BO3BPAILIEHHOTO TOBapa, HE
MO3/IHEE 4YeM uYepe3 JecATh JHEH cOo JHS TPEeabsABICHUS TOTpeOuTenem
COOTBETCTBYIOIIErO TPEOOBAHMS.



5. TlocneacTBus mpoaaku TOBapa HEHAJIEKAIIEr0 KadecTBa JUCTAHIIMOHHBIM
CIIOCOOOM TIPOJIaYKW TOBAapa YCTAHOBJICHBI TMOJIOKEHUSIMU, TPETyCMOTPEHHBIMU
CTaTbIMU 18 - 24 HACTOSILIETO 3akoHa.

Taasa III. 3AIIUTA TIPAB NIOTPEBUTEJIEA IPU BBINNOJITHEHUU
PABOT (OKA3AHMH YCJIIYT)

Crarpa  27. Cpoxku  BpIIOJIHeHMs  pa0dor  (oKa3aHMA  YCJIyI)

1. Ucnionautens 00s13aH OCYIIECTBUTH BBITIOJIHEHUE PA0OTHI (OKa3aHUE yCIyTH) B
CPOK, YCTaHOBJICHHBIH TPaBUJIAMU BBITIONHEHUS OTICIBHBIX BHAOB padboOT
(OKa3aHUsl OTMENBHBIX BHUAOB YCIYT) WIH JOTOBOPOM O BBITIOJHEHUU padoT
(okazaHuM yciyr). B moropope o BBIMOJHEHHH PabOT (OKa3aHUM YCIIYT) MOXKET
OpeayCMaTpUBaThCSl CPOK BBIMONHEHUS paboThl (OKa3aHWs YCIYTH), €CIu
yKa3aHHBIMM TIPaBWJIAMH OH HE TMPEIyCMOTPEH, a TakKe CpPOK MEHbIIen
MPOIODKUTENBHOCTH, YEM CPOK, YCTAHOBIICHHBIN YKAa3aHHBIMH MPaBUIAMH.

2. Cpok BBINIOJIHEHUSI PadOThl (OKa3aHUsl YCIYTH) MOXKET OIMpPEAensiTbCs TaTou
(mepuo0M), K KOTOPO# JTOJKHO OBITh 3aKOHYEHO BBINOJHEHHE Pa0OoTHI (OKa3aHUe
yCIIyru) wiu (1) natoi (mepuoaomM), K KOTOPOM UCIIOTHUTENb JOJDKEH MPUCTYIUTh

K BBITIOJTHEHUIO paboThl (okazaHuIO YCIIYTH).
(B pen. @®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BBIIOJIHEHHE PabOTHI (OKa3aHHE YCIYTH) OCYIIECTBISETCS IO
yacTsAM (JOCTaBKa NEPUOJAMYECKOM TeyaTH, TEXHUYECKOE OOCIy)KUBaHUE) B
TEUCHHE CpPOKa JCHCTBUS JIOrOBOpa O BBHIMOJHEHMH pPAOOT (OKa3aHUU YCIYT),
JIOJDKHBI TIPEyCMaTPUBATHCSI COOTBETCTBYIONINE CPOKH (TIEPHOJIbI) BBITIOJHEHUS
Takux paboT (OKa3aHUs yCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKHU
3aBEpIICHUS  OTIEIbHBIX  JTanoB  pabOThl  (MPOMEXKYTOUYHBIE  CPOKH).
(m. 3 BBenmen DexpepanbHbiM  3akoHOM OoT 17.12.1999 N 212-®3)

Cratbsa 28. IlociieacTBUsI HAPYIIEHUS] UCHOJHUTEIEM CPOKOB BbINOJHEHUSA
padot (oxka3zanus yCJIyT)

1. Ecau ucnonHUTeNNb HapyInU CPOKU BBITTOJIHEHUSI pa0OThI (OKa3aHUs YCIYTH) -
CPOKM Hauyajda W OKOHYAaHMsI BBINOJHEHUs paboThl (OKa3aHWs YCIyTH) W
IPOMEXYTOUYHBIE CPOKM BBINIOJHEHUS PadOThl (OKa3aHUsl YCIYTH) WM BO BpEMs
BBITIOJTHEHUST pa0OThl (OKa3aHWS YCIYTH) CTAJI0 OYEBHUIHBIM, YTO OHA HE Oyaer
BBINIOJIHEHA B CPOK, NOTpeduTeNnb MO  CBOEMY  BbIOOpPY  BIpaBe:
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

HA3HAYUTh UCIIOJTHUTEIIO HOBBIU CpPOK;
(B pen. @®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



OpPYYMTbH BBINIOJIHEHHE PAOOTHI (OKa3aHHE YCIYT'H) TPETbUM JIUIAM 32 Pa3yMHYIO
[ICHY WU BBIIIOJHUTh €€ CBOMMH CWJIAMH U MOTPeOOBAaTh OT HCIIOIHUTEINS
BO3MEIIICHUS IOHECEHHBIX PaCX0/10B;

noTpedoBaTh YMEHbIIICHUS 1IEHbI 32 BBIITOJIHEHHE PA0O0ThI (OKa3aHUE YCIYyTH);

OTKAa3aThCsl OT UCIIOJIHEHUS OTOBOPA O BHIIOJHEHUM pabOThl (OKa3aHUM YCIIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpebuTens BmpaBe MOTPeOOBATh TAaKXKE IOJHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €MY B CBS3U C HapyUIEHUEM CPOKOB BBIMOJHEHUS pPaOOTHhI
(oxazaHusi yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBIJICHHbBIE IS
YIIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHMi noTpeouTens.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

2. Ha3naueHHble OTpEOUTENEM HOBBIE CPOKHM BBIIIOJIHEHHUS pabOThl (OKa3aHUs
YCIIYTH) YKa3bIBalOTCS B JOTOBOPE O BBHIMOJIHEHUU paOOTHl (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B caydae mnpocpoykd HOBBIX CpPOKOB TMOTpPEOUTENh BIpaBe MPEAbSIBUTH
UCTIOJTHUTEITIO UHBIE TPEOOBAHUS, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTAThH.

3. Ilena BbINOIHEHHON pabOTHI (OKa3aHHOM yCIIYTH), BO3BpalaeMas noTpeOUuTemnto
IpU OTKa3e OT MCIIOJTHEHMS JI0rOBOpa O BBIMOJHEHUHU paldOThl (OKa3aHUU YCIYTH),
a TaKk)Ke YUUThIBacMas PU YMEHBIIICHUH IIEHBI BHITIOJTHEHHON paboThI (OKa3aHHOM
YCIIYTH), OIpEeaenseTcss B COOTBETCTBMM C NyHKTamMH 3, 4 m S5 cratbu 24
HACTOSIIET0 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKaze OT HCIOJTHEHUS JOTOBOpPAa O BBITIOJIHCHHWH pPaOOTHI (OKa3aHUU
yCIIyI'H) WCIOJHUTENb HE BIpaBe TpeOOBaTh BO3MEILIEHHUS CBOMX 3aTpart,
NIPOM3BEACHHBIX B TPOIIECCE BBIMOJHEHUS pa0OTHI (OKa3aHWs YCIYTH), a TaKKe
IUTAThl 32 BBHIMIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY), 32 UCKIIOUYEHHEM Cirydas,
€CIM TOTpPeOUTENh TMPHUHSUI BBINOJHEHHYIO palboTy (OKa3aHHYI YCIyTy).
(B pen. @enepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
O3)

Ao03ar uckirodeH. - denepanbHbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciayuae HapylieHUs] YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUSI paOOThl (OKa3aHMUs
yCIIYTM) WM HA3HAYECHHBIX MOTPEOUTEIEM Ha OCHOBAHUM MyHKTAa | Hacrosien
CTaThU HOBBIX CPOKOB HCIIOJIHUTENb YIJIAUMBAET MOTPEOUTENIO 32 KaXKIblid JICHb
(dyac, ecii CpOK OIpEJeieH B Yacax) MPOCPOUKU HEYCTOHKY (IIEHI0) B pazmepe
TpeX MPOIICHTOB IICHBI BBHITIOJHEHUS padOTHI (OKa3aHWs YCIYTH), a €CIu IeHa
BBITIOJTHEHUSI paboThl (OKa3aHUS YCIYrd) JIOTOBOPOM O BBHITIOJTHEHUU PpaboT
(OKa3aHMM YCIYT) He ompeerneHa - oOmedl 1eHsl 3aka3a. JloroBopom o



BBITIOJIHEHUU PA00T (OKa3aHUM YCIYT) MEXKIY MOTpPEOUTENIeM M HCIOJHHUTEIEM
MOKET OBITh YCTAaHOBJIEH OoJiee BBICOKMA pa3Mep HEyCTOWkH (ICHH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyllleHHe CPOKOB Hayaya BBIITOJIHEHHs paboThl (OKa3aHuUs
yCIIyTH), €€ 3Tamna B3bICKUBAETCA 3a KaXIbl JIEHb (4ac, €CIU CPOK OIpPENIEIIEH B
yacax) MpOCPOYKU BIUIOTH JO Hayalsia BRIMOJIHEHUSI pabOThl (OKa3aHUsl YCIYTH), €
Tana WIM TNPEIbsABICHUS MOTpeduTeneM TpeOOBaHUM, MNPEAYyCMOTPEHHBIX

IIYHKTOM | HAaCTOAIIEN CTaTbH.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

Heycroiika (meHsi) 3a HapylieHHE CPOKOB OKOHYAHMS BBITIOJIHEHHUS] pPAOOTHI
(OKa3zaHMs YyCIyru), €€ ATana B3bICKMBAETCS 3a KaXKIbl JIeHb (4ac, €ClIu CPOK
OTpezieNieH B Yacax) MPOCPOYKH BIUIOTH JI0 OKOHYAHUS BBITIOJHEHUS PaOOTHI
(OKa3zaHMs YCIyTrH), €€ dTala WU NpeabsBICHUS MOTpeOuTeneM TpeOOBaHUIA,

PEyCMOTPEHHBIX MYHKTOM 1 HACTOSIIIEN CTaThH.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKAHHOM MOTPEOUTENEM HEYCTONKH (MIEHN) HE MOXKET MPEBBIIIATh HIEHY
OTJICTPHOTO BHJIa BBIMOJTHEHUS PaOOTHI (OKa3aHWs yCIYyTH) WIH OOIIYI0 IEHY
3aKasa, €clid LIeHa BBIMOJIHEHUS! OTACIbHOIO BUAA pabOThl (OKa3aHUs YCIYru) He
orpeJiesieHa IOTOBOPOM O BBITIOJIHEHUU PaOOTHI (OKa3aHUU YCIIYTH).

Pa3mep HeycTOWKM (II€HM) Ompenensercs, UCXOAd U3 LIEHbl BBINOIHEHUS paOdOThI
(OokazaHusl yCIIYTH), a €ClIM yKa3aHHas IIeHa He OmpesereHa, UCXOAsS U3 OOIIei
LEHBI 3aKa3a, CyIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS
JOJDKHO OBLTO OBITH yJOBJIETBOPEHO HCIIOJNIHUTENEM B JEHb J00POBOJIBHOTO
yJIOBJIETBOPEHHMSI TAKOIO TPEOOBAHMS WM B J€Hb BEIHECEHUS CYAEOHOI0 pelieHusl,
eciiu TpeOboBaHUE MOTPEOUTENS TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanust moTpeOUTENsI, YCTAHOBJIEHHbIE MMYHKTOM | HacTosIed cTaThu, HE
NOJIJIEXKAT yOBJIETBOPEHHUIO, €CIIU UCIIOJIHUTEND TOKAXKET, YTO HApYLIEHUE CPOKOB
BBITIOJTHEHUS pa0OThI (OKa3aHUsl YCIYTH) MPOU3OIILIO BCICACTBUE HEMPEO OTUMOMN
CHUJIBI WIH 1o BHUHE notTpedurens.

Crarba 29. IIpaBa mnorpeOuTenss mnpu OOHAPY:KEHMH HEJIOCTATKOB
BbITIOJTHCHHOM padoThbI (oxka3zaHHOH YCJIYIH)

1. Tlorpeburens mipu OOHAPYKEHHMH HEIOCTATKOB BBIIOJHEHHOW pPaOOThHI
(OKa3aHHOM YCIyTH) BIpaBe 10 CBOEMY BBHIOOpPY MOTPeOOBATh:

0€3BO3ME3/IHOTO YCTPAHEHUsI HEJOCTATKOB BBIMOJTHEHHONW palOoThl (OKa3aHHOMU
YCIyrh);

COOTBETCTBYIOIIETO YMEHBIIICHUS TIICHBI BBITIOJIHEHHOW pPaboThl (OKa3aHHOM
yeuyrn);



6€3B03M€3)1HOF0 HU3TOTOBJICHUA }IPYFOI\/’I BC€IIHW N3 OJHOPOJHOI'O MaTcpHrala TaKOro
KC KaueCTBa HJIM IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 9TOM HOTpe6I/ITeJ'II)
00s13aH BO3BpPATHUTHh PAHCC IICPCAAHHYIO CMY HCIIOJTHUTCIICM BCIIb,

BO3MEIIICHNUS IIOHECEHHBIX KM pacxofOB IO YCTPAaHEHHUIO HENOCTaTKOB
BBINIOJIHEHHON pa0oThl (OKa3aHHOW YCIYrM) CBOMMM CHJIAMH WU TPETbUMHU
JHLIAMH.

VY noBrnerBopeHue TpeOOBaHU MOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHUU
HEIOCTaTKOB, 00 M3TOTOBJIICHWU APYrOil BEUIM WM O TOBTOPHOM BBINIOJHEHUHU
paboThI (OKa3aHUM YCIYTH) HE OCBOOOXKIACT UCIIOTHUTENSI OT OTBETCTBEHHOCTH B
dopMe HEYCTOWKM 3a HApyIICHHE CpPOKa OKOHYAHHWS BBITIOJHEHUS pPabOTHI
(oxa3zaHus YCIIyTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

[ToTpeOuTens BHpaBe OTKAa3aThCAd OT HCIIOJHEHHS JIOTOBOpPAa O BBITIOJHEHUU
paboThI (OKa3aHUU YCIAYTH) U MOTPEOOBATH MOJTHOTO BO3MENIEHHUS YOBITKOB, €CJIU B
YCTAaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBIMOJIHEHHOW pabOThI
(OKa3aHHOM YCIIYIHM) HE yCTpaHEHBI MCHOJHUTENeM. [loTpeOuTens Takke BIpaBe
OTKa3aThCsl OT MCIOJTHEHUS JOTOBOPA O BHITIOJIHEHUH PabOTHI (OKa3aHUM YCIYTH),
€CIM UM OOHapyXEHbl CYIIECTBEHHBIE HEIOCTATKU BBIIIOJIHEHHOW pabOThI
(OKa3aHHOW YCIYIHM) WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBHM
JI0TOBODA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BhpaBe MNOTPeOOBATh TAaKXKE MOJHOTO BO3MEIIECHHS YOBITKOB,
NPUYMHEHHBIX €MY B CBSI3UM C HEJIOCTAaTKAMM BBIIIOJTHEHHOW padOThI (OKa3aHHOMN
ycliyr). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHbBIE JJIS YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUN MOTPEOUTES.

2. llena BeIMOMTHEHHOM PabOTHI (OKa3aHHOM yCIIYTH), BO3BpaIiaeMasi oTPEOUTEIIO
IIpU OTKa3€ OT UCIIOJHEHHS JIOTOBOPA O BBHIMOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH),
a TaKXXe y4UThIBaeMasi TPy YMEHbIIICHUH 1IEHbI BBITIOJHEHHOU pabOThI (OKa3aHHOU
YCIIyTH), OIpEIeNsieTcs B COOTBETCTBMM € NyHKTamMu 3, 4 u 5 crarbu 24
HACTOSIIETO 3akoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBanwmsi, CBA3aHHBIC C HEIOCTATKAMH BBIMTOTHEHHOW pabOTHI (OKa3aHHOU
YCIIyTH), MOTYT OBIThb MPEAbSIBICHBl NPH MPUHATUU BBIMOJHEHHON pPabOThHI
(OKa3aHHOW YCJIYTH) WIM B XOJ€ BBIMOJIHEHUS] paOdOThl (OKa3aHUsl yCIyru) Juoo,
€CJIM HEBO3MOYKHO OOHAPYKUTh HEJIOCTATKHU MPU MPUHSATUHU BBHITIOJIHEHHONW PabOThI
(OKa3aHHOM YCITyTH), B TEUEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

[ToTpebutens BHpaBe MPEABSABIATH TPEOOBaHMS, CBS3aHHBIE C HEIOCTATKAMMU
BBITIOJTHEHHON PaboThl (OKa3aHHOW YCIIYTH), €CIM OHH OOHApYKCHBI B TECUCHHUE
rapaHTUHHOTO CPOKa, a MPHU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B Mpejenax JABYX



JIeT CO JIHS MPUHSTHS BBINOJIHEHHOW paOoThl (OKa3aHHOM YCIYTW) WU MSATH JIET B

OTHOIICHUM HEJOCTATKOB B CTPOCHHMM W WHOM HEABUKUMOM HMYIIECTRBE.
(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonHurtenb OTBEYAET 3a HENOCTATKU pabOThl (YCIyru), Ha KOTOPYIO HeE
YCTAHOBJICH TapaHTUUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIU
110 €€ MPUHATUS UM WU 110 IPUYMHAM, BO3HUKIIUM JIO 3TOI'0O MOMEHTA.

B otHOmenun pabothl (yCiIyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUMHBIN CPOK,
UCIIOJIHUTEh OTBEYAET 32 €€ HEeIOCTAaTKH, €CIM HE JOKaXEeT, YTO OHU BO3HHKIU
nocjae NpUHATUS paboThl (yCIyru) MOTpeOUTeneM BCIEICTBUE HAPYLICHHS HM
IPaBWJI UCIIOJIB30BaHUs pe3ynbTaTa paboThl (YCIYTru), ASUCTBUN TPEThUX JIMI] WIH
HEIPEOA0INMON CHJIBL.
(. 4 BBeaeH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cmywasx, koraa MNOpeayCMOTPEHHBIA JOTOBOPOM TapaHTHUMHBIA CPOK
COCTaBJISIET MEHEE JBYX JIET (TISITH JIET HA HEJIBXKMMOE UMYIIIECTBO) U HEIOCTATKU
paboTel (ycayru) OOHApyKEHBI IOTPEOHUTENIEM II0 HCTCUCHHH TapaHTHHHOTO
Cpoka, HO B Mpenenax AByX JeT (MATH JIET Ha HEABHKHUMOE HMYIIECTBO),
NOTPEOUTENIh BIpPaBe MPEAbSIBUTH TPEOOBAaHUS, MPEIYCMOTPEHHBIC TYHKTOM |
HACTOSIIIEN CTaThU, €CJIM JOKAXET, UTO TAKUE HEAOCTATKHA BO3HUKIIMU 10 MPUHATHUS
UM pe3ysbTaTa paldoThl (YCIyrd) WM MO NPUYMHAM, BO3ZHHUKIIUM JO ASTOTO
MOMEHTA.

(m. 5 BBeaeH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHMS CYHIECTBEHHBIX HEAOCTATKOB padOThl (YCIIyTH)
noTpeOuTeNb BIpaBe MPEAbSIBUTH HCIOIHUTENIO TpeOOBaHUE O O€3BO3ME3THOM
YCTPAHEHUU HEJIOCTATKOB, €CJIM JOKAXET, UTO HEOCTATKU BO3HUKIIU 10 IPUHITHUS
UM pe3ysibTaTa paloThl (YCIyrd) WM MO NPUYMHAM, BO3ZHHUKIIUM JO HTOTO
MOMEHTa. JTO TpeOOBaHHWE MOXET OBITh MPEIBSBICHO, €CIU TaKUE HEJOCTATKU
OOHapyXeHbl MO0 MCTEYCHUHU ABYX JIeT (IATH JIET B OTHOIICHUU HEJIBHKUMOTO
UMYIIECTBA) CO JHS TPUHATUSA pe3ylibTata paboThl (YCIyru), HO B Tpeaenax
YCTAaHOBJIGHHOT'O Ha Pe3yJibTaT paboThl (YCIYrH) CpOKa CIy>KObl MM B TE€UCHUE
JIECATU JIET CO JIHSI NMPUHATHS pe3yJsibTaTa padoThl (YCIyru) MOTpeOUTENneM, eciu
CpoK ciy>kObl He ycTaHoBiieH. Eciu gaHHOoe TpeOoBaHUE HE YIOBJIETBOPEHO B
TEUEHUE JIBaALIATU JHEH CO JHSA €ro MpeAbSBICHUS MOTPEOUTENIEM WU
OOHApY>KEHHBIN HEIOCTATOK SIBIAETCS HEYCTPAHUMBIM, MOTPEOUTENH MO CBOEMY
BBIOODY BIIpaBe TpeOOBaTh:
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

COOTBETCTBYIOIIETO YMEHBIICHHS IIEHbI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
ycIyry),

BO3MEIIICHNUS IIOHECEHHBIX KM pacxofOB IO YCTPAaHEHHUIO HEIOCTaTKOB
BBINIOJITHEHHON pa0oThl (OKa3aHHOW YCIYrM) CBOMMHM CHJIIAMH WU TPETbUMHU
JULIAMU;



O0TKa3a OT HCIOJHEHHS JOrOBOpa O BHIMIOJIHEHUHM palOOThl (OKa3aHUM YCIYyTH) U

BO3MEILCHUS yOBITKOB.
(B pen. ®denepanbHOrO 3aKOHa oT 21.12.2004 N 171-®3)

Crarba 30. Cpoxku ycTpaHeHHMSI HEIOCTATKOB BbINOJHEHHOH PadoOThI
(oxazaHHOM YCJIYI'H)

Henocratkun paboTel (YCIYru) JODKHBI OBITH yCTPaHEHBI HCIIOJIHUTEIEM B
pa3yMHBIH CPOK, Ha3HAYCHHBIN norpeduTenem.
(B pen. ®enepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar uckirodeH. - denepanbHbiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3snauennblii moTpeOUTENIeM CpPOK YCTpaHEHUsI HEAOCTATKOB YKa3bIBaeTCs B
JIOTOBOPE WJIM B  HHOM  JIOKYMEHTE, TMOJMHCHIBAEMOM  CTOPOHAMHU.
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3a HapylleHHWE NPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YCTPaHEHHS
HEJOCTAaTKOB  BBIMIOJIHEHHOM  paOoThl  (OKa3aHHOM  YCIyrd) HMCHOJHUTENb
yIjauuBaeT MOTPEOUTENI0 3a KaXAbIH JIeHb NPOCPOYKH HEYCTOWKY (IEHIO),
pa3Mep U TOPSAOK HCYHUCIEHUS KOTOPOM OIpPENENSIOTCS B COOTBETCTBUM C
IIYHKTOM 5 CTaTby 28 HACTOALIEr0 3aKOHA.

B cnywyae HapylieHusi ykKa3aHHBIX CpPOKOB TMOTPEOUTENh BIPABE MNPEIbIBUTH
UCTIOJTHUTENIO MHbIE TpeOOBaHMS, MPEAYCMOTPEHHbIE MyHKTamMu 1 u 4 cratbu 29
HACTOSILIErO 3akoHa.

Cratrbsa 31. Cpoku yaoOBJIeTBOPEHHS OTAE/JAbHBIX TpPe0OBaHUI MOTPeOUTE A

Koncynwsranrllntoc: MpUMeYaHue.
®denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-®3 B cTtathio 29 naHHOr0O 3akoHa
BHECCHbl M3MCHEHUS: NYHKT 4 T[EpPBOHAYAIBHOW pedakuuu cTatbu 29
COOTBETCTBYET ITYHKTY 6 (B penakuuu oT 17.12.1999).

1. TpeGoBanus norpeOutenss o0 yMEHBIIEHUH LIEHbl 32 BBIIIOJHEHHYIO padboTy
(OKa3aHHYIO YCIOyry), O BO3MEILIEHHH PAacXO[OB II0 YCTPAHEHUIO HEIOCTATKOB
BBINIOJIHEHHON paboThl (OKa3aHHOM YCIYrM) CBOMMM CHJIaMU WIH TPETbUMHU
JUIAMU, a TaK’Ke O BO3BpATE YIUIAYEHHOH 3a paboTy (yclyry) A€HEKHOU CyMMBbI U
BO3MEIIICHUN YOBITKOB, NPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIOJIHEHMS
JIOTOBOPA, MPEAYCMOTPEHHBIE MYHKTOM | cTathu 28 u myHkTtamu | u 4 crateu 29
HACTOSILEr0 3aKOHA, MOJIEkKAT yIOBIECTBOPEHUIO B JECATUIHEBHBIN CPOK CO JHS
IIPENbSBICHUS COOTBETCTBYIOIIETO TpeOoBaHUs.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



2. TpebGoBanusi moTpeduTeNnss 0 6€3BO3ME3THOM HU3TOTOBJIECHUU JIPYTOM BEIIU W3
OJTHOPOJTHOTO MaTepuaja TaKOro K€ KadecTBa WM O TOBTOPHOM BBITIOJHEHUU
paboThl (OKa3aHUU YCIYTH) MOAJIEKAT YIOBIECTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN
JUISL CPOYHOTO BBIMOJIHEHUSI Pa0OTHI (OKa3aHWsI YCIYTH), a B Ciiy4yae, €Clid 3TOT
CPOK HE YCTAHOBJICH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJIHEHHUH
paboThI (OKa3aHUU YCIYTH), KOTOPBIN OBLT HEHAJJIeKAaIlle UCITOTHEH.

3. 3a HapylIeHUe MPEAyCMOTPEHHBIX HACTOSIIIECH CTaThel CPOKOB YIOBJIETBOPEHUS
OTJICTTHHBIX TPEOOBAHUM MOTPEOUTENST UCTIONHUTEh YITIAYMBAET MOTPEOUTEIIO 3a
KKl JIEHb MPOCPOYKU HEYCTOWKY (IIEHI0), pa3Mep U MOPSIO0K HCUYHUCIICHUS
KOTOPOM ONpPEAEIATCS B COOTBETCTBUU C IIYHKTOM 5 CTaThbu 28 HACTOAIIETO
3akoHa.

B cnyudae HapylieHusi CpOKOB, YKa3aHHbIX B MYHKTaX | W 2 HACTOSIIEW CTaThH,
NOTPEOUTENIh ~ BIpaBe  MPEAbSIBUTH  UCIOJHUTENI0  HWHBIE  TpeOoBaHUS,
peayCMOTPEHHbIE MyHKTOM | cTaTthu 28 u nyHKTamu |1 1 4 ctatbu 29 HACTOAIIETO
3aKoHa.

Crarbs 32. HpaBO l'[OTpeﬁI/lTe.]ISI Ha OTKa3 OT HCHOJHCHHUST Jorosopa o

BBINOJIHEHUN PadoT (okazanuu yciayr) (B pea. PenepajbHOro0 3aKOHa OT
21.12.2004 N 171-®3)

[ToTpeOuTens BpaBe 0TKa3aThCs OT MCIOTHEHUS JI0rOBOpa O BHITIOJIHEHUH PaboT
(okazaHuM yciayr) B J000€ BpeMs TpPU  YCJIOBUM OIUIAThl HUCTIOJHUTEIIO
(akTHUECKH TOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX C UCIIOJHCHUEM 00s3aTEIIbCTB
1o JTaHHOMY JOTOBODY.

Crarbs 33. Cmera Ha BbINOJHEHHE PadoTbl (OKa3aHUE YCJIYIH)

1. Ha Beimonnenune paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHON JOTOBOPOM O
BBITIOJTHEHUU PpaboThl (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIeHA TBEpJas WIH
npuOIU3UTENbHAS CMeTa.
CocraBneHue TakoWl CMETHl MO TPEOOBAHUIO MOTPEOUTENST WIW HCTIOTHUTEIS
00s3aTeNbHO.

2. Hcnonuurens He BIpaBe TpeOOBaTh YBEIWYEHUS TBEPAOM CMEThHI, a
noTpeOuTeNb - €€ YMEHbBIICHHS, B TOM 4HCIE B Clydae, KOrjga B MOMEHT
3aKJIFOUEHUS] JIOTOBOpa MCKIIIOYAJAch BO3MOXHOCTb IPEIYCMOTPETh IOIHBIN
00BbEM MOAJIEKAIIMX BBIITOJIHEHUIO pa0OT (OKa3aHUIO YCIIYT) WM HEOOXOIHUMBIX
U1 3TOTO PacxXoJ10B.

Hcnonuurens wuMeeT mpaBo TpeOOBaTh YBEIUYEHHS TBEPAOH CMETHl MpHU
CYIIECTBEHHOM BO3pAaCTaHUU CTOMMOCTH MATEpPUAIOB U  OOOpYIOBaHMUS,
NIPEIOCTaBISIEMbIX UCIIOJIHUTENIEM, a TAKKE OKA3bIBAEMBIX €My TPEThUMHU JIHUIIAMHU
yCIIyT, KOTOPO€ HENb3sl ObLIO MPENyCMOTPETh MPHU 3aKII04eHUH jaoroopa. Ilpu
OTKa3e TMOTpeOUTEeNsT BBIMOJHUTH OTO TpeOOBaHWUE WCIOIHUTENIh BIIpaBe



pPacTOpPrHyTh JIOTOBOP B cyneOHOM HOpSIJIKE.
(m. 2 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HHWKIA HEOOXOAMMOCTH BBITIOJHEHUS JIOMOJHUTEIBHBIX padoT
(OKa3aHusi JOIMOJHUTENbHBIX YCIYr) W TO 3TOW NPUYHUHE CYIIECTBEHHOr O
NPEBBILIECHNS TMPUOIU3UTENBHON CMEThI, HCHOJHUTENb O0A3aH CBOEBPEMEHHO
npenynpenutb o0 3Tom morpebutens. Eciau morpeburtens He jan corjacue Ha
NpEBBILICHUE MPUOIU3UTEIBLHON CMEThI, OH BIIPABE OTKA3aThCsl OT HKCIIOJHEHHS
JoroBopa. B 3ToM cilydae HCHOIHHUTENh MOXET TpeOOBaTh OT MOTPEeOUTENs
YIUIAThI [IEHBI 32 BHIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Ucnonnurenb, CBOEBPEMEHHO  HE  MNPEAYNPEAUBIINNA  MOTPEOUTENsT O
HEOOXOIMMOCTH TIPEBBINIEHUS TPHUOIU3UTETLHON CMETHI, O0S3aH HCIIOTHUTH
JIOTOBOP, COXpaHssi TMpaBO Ha oOImiaty paboTel (yclayrd) B Tpeaeiax
PUOJIU3UTETHLHON CMETHL.
(m. 3 BBemen DenepaibHbIM 3akoHOM oT 17.12.1999 N 212-®3)

Cratbss 34. BbinosHenume padoTrbl M3  MaTepuaja  HCHOJHUTEJA

1. Ucnonuurtens o0O0si3aH BBIMIOJTHUTH pabOTy, OMpPEAEICHHYIO JOTOBOPOM O
BBIMOJIHEHUU pa0OThI, U3 CBOET0 MaTepuaia U CBOMMHU CPEACTBaMHU, €CJIM UHOE HE
IPEAYCMOTPEHO JIOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTens, mpeaoCcTaBUBIINN MaTepHall IJIsl BBIMTOJTHEHUST pabOTHI, OTBEYAET 32
€ro HEeHaJJIeXKalee KayecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH MpOJaBlia 3a
TOBapPHI HEHaJJIeKalero KauyecTBa.
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Marepuan WCTIOTHUTENS OIUIAYMBACTCS TIOTPEOUTENIEM TMpU 3aKIOYECHUHU
yKa3aHHOTO JO0TOBOpa IOJIHOCTHIO WMJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpE O
BBITIOJTHEHUH Pa0OTHl C YCJIOBHEM OKOHYATEIBHOT'O pacueTa MpU MOIyYeHUU
noTpeOUTENeM BBIITOJIHEHHOW HCIIONIHUTEIEM padoThl, €CIM HWHOW MOPSI0K
pacueToB 3a MaTepuall MCIOJHUTENA HE MPETyCMOTPEH COTJAlleHHEM CTOPOH.
(B pen. ®enepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHCHUU PabOThI, MaTEpHAal
MOXKET OBITh TPEJOCTABIICH HCIOJHUTEIEM  IOTPEOUTETI0 B  KPEIUT.
[Tocnenyronee M3MEHEHHE IIE€HBI MPENOCTABIEHHOTO B KPEOUT MaTepuana
UCTIOTHUTEIS HE BJICYET 3a coboi nepepacuera.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJIHUTCIIA H HCOGXOI[I/IMBIG JJI4  BBIIIOJTHCHUA pa6OTBI
TCXHUYCCKUC CPCACTBA, HWHCTPYMCHTBI MW IIPOYCC JOCTABIIANOTCA K MCCTY
BBIITOJIHCHU L pa60T HUCIIOJIHUTCIICM.



O npuMeHeHUH MOJI0KEHUH cTaThu 35 K OTHOIICHUSM I10 I0TOBOPY, CBSI3aHHOMY C
OKa3aHMEeM YyCIyr 10 XUMHYECKOM YHCTKe  M3JIeNuid, CM. MHCbMO
Pocnorpebnaazopa oT 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinosiHeHue padoThl U3 MarTepuaja (C Bellbl)) MOTpedUTEIsI

1. Ecnu paboTa BBINOIHSETCS MOJHOCTHIO MIIM YaCTUYHO U3 MaTepuaia (C BeIIblO)
NOTPEOUTEISI, UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOTr0 Marepuana (BEUu) u
IPaBUJIILHOE €r0 UCIOJIb30BaHHUE.

Hcnoaauresns 00s3aH:

NpeayNpeanTh TMOTPEOUTENsT O HENPUTOJAHOCTH WIW HETOOPOKAYECTBEHHOCTH
nepeaaHHoro noTpedouTenemM Marepuana (Beuu);

MMpeACTaBUTL OTUCT 00 N3PAacCXO0a0BaHHUU MATCpHaJIa U BO3BPATHUTL €0 OCTATOK.

B cnywyae mosmHOW wiaum 4acTUYHOM yTpaThl (MOBPEXICHUS) MarTepuana (BEIH),
IPUHSITOrO OT MOTPEOUTEIISI, UCTIOIHUTEh 00s513aH B TPEXIHEBHBINA CPOK 3aMEHUTD
€ro OJIHOPOJHBIM MaTepUajioM (BEIIbI0) aHAJTOTUYHOI'0 KauecTBa U IO YKEJTAHUIO
NOTPEOUTENIST W3TOTOBUTH W3JACIHUE U3 OJHOPOJHOTO Marepuana (BEIH) B
pa3yMHBIIl CpOK, a TMpuU OTCYTCTBUU OJHOPOJHOTO MaTepuana (BEIlH)
AQHAJIOTUYHOI'O0 KadyecTBa - BO3MECTUTh MOTPEOUTENI0 JABYKPATHYIO IIEHY
yTpauyeHHOro (MOBPEXKICHHOIr0) Marepuana (Bel[u), a TakXkKe pPacXojbl,
MIOHECEHHBIE MTOTPEOUTEIEM.

2. llena yrpadueHHOro (OBPEXACHHOT0) MaTepuaia (BeIiu) OnpeaesieTcs, HCXos
U3 I1IeHbl Marepuana (BEl[u), CYIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS AOHKHO OBUIO OBITH YIOBJIETBOPEHO HCIOJHUTEIEM B
JIeHb JOOPOBOJILHOTO YIOBIETBOPECHUS TAKOTO TPEOOBAHMSI WIIH B JICHh BEIHECCHHUS
CylleOHOrO  pelieHHs, ecliu  TpedoBaHWUE  MOTpeOuTeNnss  JOOPOBOJBHO
YIOBJIETBOPEHO HE OBLIO.
Ilena w™arepuana (BEIIM), TMEpPEJABAEMOr0 HCIOIHUTENO, OMpEAenseTcs B
JIOTOBOPE O BBIMOJHEHUHM PA0OThI UM B MHOM JOKYMEHTE (KBHUTAHIIMH, 3aKase),
MOATBEPKIAIOIIEM ero 3aKJIIOUYCHHUE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VcnonHuTenb 0cBOO0XKIAE€TCA OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTUYHYIO
yTpatry (MOBpexAeHuE) MaTepuana (BElu), MPUHATOIO UM OT NOTPEOUTEINs, eciu
NOTPEOUTENb MPEAYIPEKACH HCIOJHUTENIEM 00 OCOOBIX CBOMCTBaxX MaTepuaia
(Bemu), KOTOpble MOT'YT TMOBJEYH 3a COOOM €ro MOJHYH WIH YaCTUYHYIO YTpaTy
(moBpexaeHNE) MO0 eCiM yKa3aHHBIE CBOMCTBA MaTepuayia (BEly) HE MOTJIH
ObITb OOHAPYKEHBbI MPU HAAJIeKAIIEH NMPUEMKE HUCIIOTHUTENIEM 3TOr0 Marepuaia
(Bemn).

(B pen. denepanbHOro 3aKOHa oT 17.12.1999 N 212-®3)



Crarbs 36. O0s3aHHOCTH HCHOJHHMTEJIS MH(OPMHPOBATH MOTpedHMTENs 00
00CTOSATEILCTBAX, KOTOPble MOIYT MOBJHUATHL HA KA4Y€CTBO BbINOJIHAEMOI
padoTsl (OKa3bIBaeMOW YCJIyrH) WM MOBJIeYb 32 c000ii HEBO3MOKHOCTH ee
3aBeplIeHUs B CPOK
(B8 pean. @enepanbHoro 3akona or 17.12.1999 N 212-®@3)

Ucnonnurens 00s3aH CBOEBPEMEHHO WMH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO
cOOMIOICHNE yKa3aHUM TMOTPEOUTENss UM HMHBIE OOCTOSTENBCTBA, 3aBHUCAILINE OT
NOTPEOUTENSI, MOTYT CHU3UTHh KAadye€CTBO BBIMIOJNHIEMOW paboThl (OKa3bIBAEMOM
yCIyrd) WM TIOBIEYh 3a COOOM HEBO3MOXKHOCTH €€ 3aBEpIICHUsI B CPOK.
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecniu  morpeburenb, HECMOTps Ha  CBOEBPEMEHHOE M OOOCHOBaHHOE
MHPOPMUPOBAHNE UCTIOJHUTENEM, B Pa3yMHBIM CPOK HE 3aMEHHUT HETPHUTOIHBIH
WIM HeJOOpOKAYEeCTBEHHBIN Marepuan, HE U3MEHHMT YyKa3aHui O crocoOe
BBITIOJTHEHUSI pa0OThI (OKa3aHUsl YCIyry) TUOO0 HE YCTPAHUT UHBIX OOCTOSTENBCTB,
KOTOpBIE MOTYT CHU3HUTh Ka4eCTBO BBHIMOIHAEMON pabOThI (OKa3pIBAEMOM yCIyTH),
UCTIOJHUTENb BIIPABE OTKA3aThCs OT UCIIOJHEHUS 10T0OBOPa O BBHIITOJIHEHUU PabOTHI
(OKa3aHWM  YCIyr¥M) ©  MOTpeOOBaTh IMOJTHOTO  BO3MEIICHUS  YOBITKOB.
(B pen. @enepasbHOTO  3aKOHA or 21.12.2004 N 171-D3)

Cratbsa 37. llopsaaok n (popMbl OIUIATHI BHINOJHEHHOH PadoThl (OKA3aHHOM
yeayru) (B pen. PegepaabHbix 3akoHOB or 21.12.2004 N 171-®3, ot
27.07.2006 N 140-®3)

[ToTpebuTens 00s13aH OIJIATUTH OKa3aHHBIE €My YCIYTU B MOPSAKE U B CPOKH,
KOTOpBIE YCTaAHOBJICHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacth nepBas B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens 00s3aH OTUIATUTH BBHIMOJTHEHHYIO MCIIOJIHUTENIEM B TOJTHOM OOBeMe
pabotry mocie ee mnpuHsATUA norpeduteneMm. C cormacus norpedutens padora
MO>KET OBITh OIUIau€HAa UM TPU 3aKIIOYEHUH JOTOBOPA B TMOJTHOM pa3Mepe WU
nyTeM BbIJ1a4YU aBaHca.
(B pen. denepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

Omata OKa3aHHBIX YCIYr (BBIOJIHEHHBIX PAbOT) MPOU3BOAMUTCS MOCPEICTBOM
HAJIUYHBIX WM OE3HAJIMYHBIX PACYETOB B COOTBETCTBUHU C 3aKOHOJATEIILCTBOM
Poccuiickon denepanum.
(uacth TpeThs BBelneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tonoxxenust yactu 4yeTBepTod cratb 37 B penakuuu denepaibHOro 3aKOHa OT
27.07.2006 N 140-®3 pacnpoCTpaHAOTCS Ha OTHOLICHWS, BO3HUKIINE W3
JIOTOBOPOB HA OKa3aHWE YCIyr (BBIMOJTHEHUE pPAOOT), 3aKIIOYCHHBIX 10 JTHS



BCTYILUICHHA B 9270 4% YKa3aHHOI'O cD@JIGp&HBHOFO 3daKOHa.

[Ipu wucnonp30BaHMM HaTUYHOW (POPMBI pacyeToB OMJIaTa OKa3aHHBIX YCIYT
(BBITOJIHEHHBIX Pa0OT) MPOU3BOJUTCS B COOTBETCTBUU C YKAa3aHUEM HCIIOIHUTEIS
NyTeM BHECEHUS HAJIMYHBIX JICHEKHBIX CPEJICTB B KAcCy HCIOIHUTENS, JHOO B
KPEAUTHYIO OpraHu3anuio, Ju00o B Kaccy KOMMEpPYECKOM OpraHu3aluu, He
SIBJISTFOLEUCS] KPEAUTHOW OpraHU3alMeld U MMEIOIIEN MPaBoO MPUHUMAThH IUIATy 3a
OKa3aHHbIE YCIYTd (BBITIOJIHEHHbIE pabOThl) B COOTBETCTBUU ¢ DepepanbHbIM
3akoHOM "O 0OaHkax W OaHKOBCKOW JesTenbHOCcTH" (B penakuuu PenepasbHOro
3akoHa OT 3 ¢eBpans 1996 roma N 17-®3), ecarm MHOE HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMW WJIM HWHBIMH HOPMAaTUBHBIMH TIPaBOBBIMH aKTaMU
Poccuiickoii  ®eneparuu. Ilpu sToM  00si3aTenbCcTBA MOTPEOUTENS TEpen
UCIIOJTHUTEJIEM M0 OIUIATE€ OKAa3aHHBIX YCIYTr (BBIMOJHEHHBIX paldOT) CUMTAIOTCS
UCIIOJJHEHHBIMM C MOMEHTa BHECEHHS HAJIUMYHBIX JICHEKHBIX CPENCTB
COOTBETCTBEHHO B KAacCy MCIIOJIHUTEINS, JTUOO B KPEIUTHYIO OpraHu3aluio, JIM0o B
KacCy KOMMEPUYECKOW OpPraHu3alliu, HE SIBISIOLIECUCS KPEAUTHON OpPraHU3aluen 1
UMEIOLIEN TPaBO NPUHUMATh IUIATY 32 OKa3aHHbIE YCIYTH (BBIIOJIHEHHBIE PA0OTHI)
B coorBercTBUUM ¢ DenepaiibHbiM  3akoHOM "O 0OaHKax W 0OaHKOBCKOM
nesitenbHocTU" (B pegakiuu deaepanbHoro 3akoHna ot 3 depaiist 1996 roga N 17-
D3).

(uactp uerBepTas BBeneHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

Crarbs 38. [IpaBuiia ObITOBOr0 M MHBIX BUIOB 00C/IY:KUBAaHUS MOTPeOUTE 1€

[IpaBuna OBITOBOTO M HHBIX BHUJOB OOCIYXHBaHUSA MOTpeOuTenel (mpaBuia
BBITIOJTHEHUST OTJEIBHBIX BHUIOB paOOT M TpaBWIa OKa3aHUS OTICIHHBIX BHUIOB
YCIIYT) YTBEPKIAAKOTCS IIpaBurenscTBOM Poccuiickon denepanuu.

Cratbss 39. PeryaupoBaHWe OKa3aHMs OTHAEJbHBIX BHIAOB  YCJIyT

[TocnenacTBust HapylieHUs YCIOBUM JOTOBOPOB OO0 OKa3aHUU OTHAEIbHBIX BUIOB
YCIYT, €CJIA TAKUE TOTOBOPHI 10 CBOEMY XapaKTEPy HE MOIINANAIOT MOJ JCUCTBUE
HAaCTOsIIEN TJIaBBI, OIIPEAEIAIOTCS 3aKOHOM.

Iiasa IV. TOCYJIAPCTBEHHAS U OBIIECTBEHHASI 3AIIIUTA IIPAB
MNOTPEBUTEJIEN

Crartbs 40. 'ocyrapcTBeHHBIN KOHTPOJIb U HAJA30P 32 COOJII0ACHHEM 3AKOHOB
U MHBIX HOPMATHBHBLIX MNpPaBOBbIX aKTOB Poccuiickoit Deaepauuu,

pPeryJupyomux OTHOLIEHHUs B 00J1aCTH 3a1UTHI IPaB norpeduresaei (B pea.
DenepajbHOTO 3aKO0HAa oT 21.12.2004 N 171-®3)

1. TocynapcTBEHHBIM KOHTPOJIb M HAA30p 3a COOJIIOJICHHUEM 3aKOHOB W HHBIX
HOPMAaTUBHBIX INIPaBOBBIX akKkTOB Poccuiickon @enepauun, peryaupyromumx
OTHOIIIEHUSI B 00JIACTH 3alllUTHI MpaB moTpedutenei (manee - rocyaapCTBEHHBIN



KOHTPOJIb W HAA30p B OOJACTH 3aIUTHI MPaB MOTPEOUTEINICH), OCYIIESCTBIISIOTCS
YIOJTHOMOYEHHBIM (eZiepaIbHBIM OPTaHOM HCTIOTHUTEIHHOU BIIACTH TTO KOHTPOIIO
(Ham30py) B OO0JacCTH 3allMThI IIpaB MOTpeOUTENne (ero TeppUTOPHAIHHBIMHU
opraHamu), a TaKXe WHBIMU (efepabHBIMU OpTaHAMH HCIIOTHUTEIHHON BIACTH
(MX TEeppUTOPHUATILHBIMU OpTaHAMH), OCYIIECTBIISIIONIUMU (DYHKIIMH IO KOHTPOIIO
¥ HaJa30py B 00JacTH 3allUThl MpaB MOTpeOuTeNel n 0e30macHOCTU TOBApOB
(pabot, ycuyr), B mnopsake, omnpeaensieMoM IIpaButensctBoMm Poccuiickoit
denepanunu.

2. l'ocynapcTBeHHBI KOHTPOJIb U HAJ30p B O0JIACTH 3aIUTHI MPaB MOTpeOUTENEH
IpelyCMaTpUBAIOT:

NIPOBEJICHUE MEPOMPUATHNA, CBSI3aHHBIX C KOHTPOJEM, - MPOBEPKA COOITIOJCHUS
WU3TOTOBUTEIAMU (MCTIOTHUTEISAMU, IIPOJIaBIIAMH, YIOJTHOMOYCHHBIMHU
OpraHu3alUsIMH WIIH YIOJTHOMOYEHHBIMHU WHIUBU Ty IbHBIMA
IpeANPUHUMATEIISIMH, UMITIOPTEpaMu) 00s13aTeIbHBIX TPEOOBaHUI 3aKOHOB M MHBIX
HOPMATHUBHBIX TIPAaBOBBIX akTOB Poccuiickoii dDenepanuu, perymupyrommx
OTHOIIIEHUSI B OOJACTH 3alIUThl TMpaB TOTpeOUTENeH, a Takke 00s3aTeIbHBIX
TpeOoBaHuUii kK ToBapaM (paboTam, yciayram);

BblJIauy B Ipelnenax IOJHOMOYMM, MPEeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit  denepanuiu, mOpeANUCAHUN  WU3TOTOBUTENSM  (MCIIOTHUTEISM,
npojaBllaM,  YINOJHOMOYEHHBIM  OpraHu3alisM Wi  yIOJHOMOYEHHBIM
WHAVBUAYAJIbHBIM  NPEANPUHUMATEISIM,  HUMIIOPTEpaM) O  MPEKpalicHUU
HaApYIICHUHN TpaB MOTpeOuTeneH, 0 HEOOXOIUMOCTH COOMIOJCHUSI 00s3aTEIIBHBIX
TpeboBaHuii K ToBapam (paboTtaM, yciayram);

B YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickori @Denepaunu  MOpsaKe
OPUHATHE MEp IO MNPUOCTAHOBJICHUIO MPOM3BOJCTBA M peaju3alud TOBApPOB
(BBIIOJTHEHUST ~ paboOT, OKa3aHUA  YCIYr), KOTOpPblE HE  COOTBETCTBYIOT
o0si3aTeNbHBIM TPEOOBaHUSAM (B TOM YKCJIE C UCTEKIIMM CPOKOM TOJHOCTH), U
TOBapOB, Ha KOTOpbHIE JOHKEH OBITh YCTAaHOBIEH, HO HE YCTAaHOBJIEH CPOK
TOJHOCTHU, 1O OT3bIBY C BHYTPEHHEro pbIHKA W (WJIM) OT MOTPEOUTENsT WU
norpeduTeneid  ToBapoB  (paboT, yCIyr), KOTOpPbIE HE COOTBETCTBYIOT
00s13aTeNIbHBIM TPEOOBAHUSIM, K UHPOPMUPOBAHUIO 00 3TOM MOTPEOUTENEH;

HaIpaBJIEHUE B OpPraH, OCYIIECCTBISIONIMN JUIIEH3UPOBAHUE COOTBETCTBYIOIIETO
BUJIa JICSITEIBHOCTH (JUIEH3UPYIOUIUMNA OpraH), MaTepyajgoB O HAPYLIEHUU TpaB
noTpeOUTeNe 1T PacCCMOTPEHHUS BOMPOCOB O MPUOCTAHOBJICHUU JEHCTBHUS WU
00  aHHYJUPOBAaHUU  COOTBETCTBYIOIIEH  JIMIEH3MM B  YCTAaHOBJIECHHOM
3aKOHOAATENLCTBOM Poccutickon deaepanyu nopsijke;

HaIIPaBJICHWE B OpPraHbl MPOKYpPATYphl, APYrue NPaBOOXPAHUTEIBHBIE OPTaHbI I10
HOJBEJOMCTBEHHOCTH MAaTE€pHAJIOB JUIsl PEUICHHs] BOMNPOCOB O BO30YKIECHUU
YTOJOBHBIX [JI€J1 IO NPU3HAKaM IPECTYIUICHWW, CBS3aHHBIX C HapyLICHUEM



YCTAHOBJIEHHBIX 3aKOHAMHM W WHBIMA HOPMATUBHBIMHM IPABOBBIMH aKTaMHU
Poccuiickoit @enepanuu npaB noTpeduTeENeH;

oOpaiieHue B CyJ C 3asBJICHUAMH B 3alIUTy MpaB MOTpeOUTENeH, 3aKOHHBIX
MHTEPECOB HEOINPENEICHHOr0 Kpyra mnorpeduTeneil, a Takke ¢ 3asiBICHUSMU O
JTUKBUJAIMA ~ W3TOTOBUTENST  (MCHOJMHUTENS, TMPOJABLa,  YMOJIHOMOYEHHOU
OpraHu3aly,  HUMIoprepa) JuOO0 O  MPEeKpaleHHH  JEATeNIbHOCTH
WHIUBHUIYAJIbHOTO TpeANpuHUMATENs (yIMOTHOMOYEHHOTO HMHIWBUIYATBEHOTO
OpeIIpUHAMATENS) 3a HEOJAHOKPATHOE WM Irpy0oe HapylIeHHE YCTaHOBJIEHHBIX
3aKOHaMH ¥ MHBIMH HOPMATHBHBIMH MPaBOBBIMH akTamu Poccuiickoii deneparyn
paB NOTpeOUTeENeH.

3. YnonHOoMO4YeHHBIH (enepanbHbIii OpraH HCTIOIHUTEIHHON BIACTH MO KOHTPOJIO
(Ham30py) B 00JIaCTH 3allUThl TpaB TOTpeOHTeNne (ero TeppuTOpHaIbHBIC
OpraHbl), a Tak)ke HWHbIe (elepajbHble OpraHbl HCIOJIHUTEILHOW BIIACTH (HUX
TEPPUTOPHUATILHBIEC OPTaHbI), OCYIIECTBIAIONNE (PYHKIIUU 110 KOHTPOJIO U HAI30PY
B 00JIaCTH 3alllUTHI TIpaB MOTpeOuTeNeil 1 6€30MacHOCTH TOBAapoB (padoT, yciyr),
MOTYT OBITh PUBIICYCHBI CYJIOM K YYaCTHIO B JIEJI€ WJIM BCTYIATh B JICJIO TIO CBOECH
WHUIIMATUBE WM 10 WHUIMATUBE JIMIl, Y4YacCTBYIOIIMX B Jele, Ui J1adu
3aKJIFOUEHUS TI0 JIeNTy B IEJISX 3aIIUThI PaB MOTpeOUTENeH.

4. ®enepanbHbIA OpraH UCHOJHUTEIBLHON BIACTH, OCYLIECTBISIOMUNA (QYHKIIUU 110
BBIPAOOTKE TOCYJAAPCTBEHHON MOJUTUKH B 00JIACTH 3aIMTHI MPaB MOTpeOUTemeH,
JA€T Pa3bsSCHEHUs IO BOMNPOCAM NPUMEHEHHs] 3aKOHOB M HHBIX HOPMATHUBHBIX
paBOBBIX akTOB Poccuiickoit deneparyu, peryIupyronux OTHOIIEHUSI B 00JaCTH
3aIIUTHl TIPaB TOTPEOUTENCH, a TaKkKe YTBEPKIACT TOJOXKEHHE O TMOpPSAKe
paccMOTpEHHUs1 YNOJIHOMOYEHHBIM (peliepanibHbIM OpPraHOM HCIIOJIHUTEIBHOU
BJIACTH TIO KOHTPOJIO (HAA30py) B 0O0JACTH 3alUTHl IMpaB MOTpeOuTeneit (ero
TEPPUTOPHUATILHBIMU OpPraHaMHM) JIeJl O HAPYILIEHUH 3aKOHOB U MHBIX HOPMATHUBHBIX
npaBoOBBIX akTOB Poccuiickoit denepaiyu, peryJIupyronuX OTHOMIEHUS B 001acTH
3aIIUThI npas NOTpEOUTEIIEH.

Crarba 41. QOO0s3aHHOCTL H3roTOBHTE/SI (MCHOJHHUTE/SI, MPOAABLA,
YIOJIHOMOYEHHOH OPraHU3alMyd MM YINOJHOMOYEHHOT0 HHIAUBHAYAJBHOIO
NpeANPUHUMATE/IA, HUMIOPTEpPa) MO MNPeaocTaBIeHu HuHopManuun
(denepabHBIM OpPraHaM WCHOJHUTEILHOW BJIACTH, YNOJHOMOYEHHBIM Ha
NpoBeJeHHe TOCYJapCTBEHHOr0 KOHTPOJI M HAaA30pa B 00J1aCTH 3alIUTHI
NnpaB norpeduTesieil (MX TEPPUTOPHAIBHBIM Opranam) (B pea. @exepajbHOr0
3aKO0HA oT 21.12.2004 N 171-®3)

W3roroButenb (MCTOMHUTENb, MPOJABEIl, YIMOJHOMOYCHHAS OpTraHHW3aIus WU
YIOJHOMOYCHHBI  WHAWBHIYAIbHBIA  TPEANPUHAMATETh, HUMIIOPTEP) IO
TpeOOBaHUIO YIOJTHOMOYEHHOTO (peiepaIbHOr0 OpraHa MCIOIHUTENbHOM BIACTH
M0 KOHTPOJIO (HAA30py) B 00JacTH 3alllUThl TpaB morpeduTened (ero
TEPPUTOPUATILHBIX ~ OpTraHoOB), a Takke WHBIX (eAepaTbHbIX  OpraHOB



UCIIOJIHUTEIbHON BIAcTU (MX TEPPUTOPUAIBHBIX OPraHOB), OCYUIECTBISIOIIUX
GYHKIIMM TI0 TOCYAapCTBEHHOMY KOHTPOJIIO M HAJa30py B OOJACTH 3allMTHI MPaB
notpeduTeneil u 6€30macHOCTH TOBapoB (paboT, YCIyT), UX JOJKHOCTHBIX JIUIY
00s13aH TMpPEAOCTABUTh B YCTAHOBJIICHHBIH HMMH CpPOK JIOCTOBEPHBIE CBEACHMS,
JIOKYMEHTAIINIO, OOBSICHEHUS B MUCBMEHHOW M (WJM) YCTHOW (opMe W HHYIO
uHbOpMaINIO, HEOOXOIUMYIO JIJIi OCYLIECTBIEHUSI YKa3aHHBIMH (peaepabHbIMU
OpraHaMy HCTIOJIHUTEIBHON BJIACTH U UX JOJLKHOCTHBIMH JIUIIAMH IMMOJTHOMOYHM,
YCTaHOBJIEHHBIX HACTOSUM 3aKOHOM.

Crartbs 42. Yrpatuiaa cuiy. - @egepanbHblii 3akod ot 21.12.2004 N 171-P3.

Crarban  42.1. IlosilHOMOYHS  BBICIIMX  MCIOJHUTEJIbHBIX  OPraHoB
rocy1apcTBeHHON BJacTH cyObeKTOB Poccumiickoit ®deaepanum B 00J1acTH
3alMThI NPaB moTpeduTesieii (BBeaeHa MenepaibHbIM 3aK0HOM 0T 21.12.2004
N 171-®3)

Bricnii MCIIOIHUTENBHBIM OpPraH rOCYIAPCTBEHHOW BIIACTH COOTBETCTBYIOLIETO
cyobekTa Poccuiickoilt denepanyiv OCyIIECTBISET MEPOIPHUATHS 0 pPean3aliny,
00€CreueHUI0 U 3alluTe MpaB MoTpeduTeNIe U B mpeaeraax CBOMX MOJHOMOYHUN
IPUHUMAET OIpE/ICIICHHBIE MEPBI.

Cratbst 43. OTBeTCTBEHHOCTH 32 HapylleHHMe T@IpaB MNOTpedOHTENei,
YCTAHOBJIEHHBIX 3aKOHAMM M UHBIMH HOPMATHBHBIMU NPABOBBIMH AKTAMU
Poccuiickoit @enepaunu (B pen. ®egepajbHoro 3akona or 21.12.2004 N 171-
®3)

3a wHapymieHue TMpaB TNOTPEOUTENEH, YCTAHOBJICHHBIX 3aKOHAMH ¥ WHBIMHU
HOPMATHMBHBIMU TIPpaBOBbIMM akTamu Poccuiickon @enepauuu, MOpoOaaBell
(MCTIOTHUTEIIb, U3TOTOBUTE]Ib, YIIOJJTHOMOYEHHAs OpraHu3aLus WIN
YIOJHOMOYEHHBIH HMHIUBUAYAIBHBIM TPEANPUHUMATEIb, HMIIOPTEpP) HECeT
aIMUHHUCTPATUBHYIO, YTOJIOBHYIO WM T'PAXKIAHCKO-IIPABOBYKD OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATEIILCTBOM Poccuiickoi denepanum.

Cratba 44. OcyumecTBiieHHMe 3alIUTHI NPaB MNOTpe0UTe/ield OpraHamMu
MEeCTHOro camoymnpasjieHusi (B pea. PexepanabHoro 3akona or 22.08.2004 N
122-P3)

B wmenmsx 3amurel mnpaB moTrpeOuTenel Ha TEPPUTOPUU MYHHULHMIAIBLHOTO
o0pa30oBaHus OpraHbl MECTHOI'O CAMOYIIPABJIEHUS BIIPABE:

paccMaTpuBaTh JKaloOOBl TOTpeOHTENel, KOHCYIbTUPOBATh HX IO BOMPOCAM
3aIllUTHI TIPaB MOTPEOUTENECH;

oOpamarbess B CyAbl B 3alUTy MpaB MOTpeOHTENel (HEOoNpeaeNeHHoro Kpyra
notTpeouTenei).



[Ipu BbIBIEGHUMM 1O KajnoOe moTpeduTenss ToBapoB  (paboT,  yciyr)
HEHAJIJISKAIIEro KauyecTBa, a TAaKKe OMAacHBIX JIA JKU3HH, 3J0POBbs, UMYIIECTBA
NOTpeOuTeNe W OKpYXarolled cpeapl He3aMEMIUTENbHO H3BEIaTh 00 3TOM
(enepanbHble OpraHbl UCTIOTHUTEIBFHOW BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32
Ka4eCTBOM u 0€3011aCHOCTHIO TOBapOB (pabor, YCIIYT).

Crarba 45. IIpaBa o0mecTBeHHbIX OO0ObeJUHEHUI moTpeduTENIel (MX
accoumaumii, cor3on) (B pea. PexepajabHoro 3akona ot 21.12.2004 N 171-@3)

1. I'paxnane BrnpaBe OOBEIUHATHCS HA JOOPOBOJIHLHON OCHOBE B OOIIECTBEHHBIE
o0beIMHEeHUST TTOTpeduTene (MX accoIMalliu, COIO3bI), KOTOPBIE OCYIIECTBIISIOT
CBOIO JICATEIHLHOCTh B COOTBETCTBHHU C yCTaBaMM yKa3aHHBIX OObEeIMHCHUH (KX
accoIMalliii, Cor30B) U 3aKoHoAaTeILCcTBOM Poccuiickont denepanum.

2. OOmiecTBeHHbIE OOBEAUHEHUsI TOTpeOUTENe (MX accoIMalliM, COKO3bl) IS
OCYIIIECTBIICHUS CBOUX YCTaBHBIX nenen BIIPaBE:
y4acTBOBaTh B pa3paboTke o00s3aTelbHBIX TpeboBaHMI K ToBapaM (paboTam,
ycllyraMm), a Tak)Ke MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBBIX aKTOB
Poccuiickoii deneparum, peryJIupyONIUX OTHOIIEHUS B OOJACTH 3aIUTHI MPaB
oTpeOUTENeH;

IPOBOJUTH HE3aBUCUMYIO JKCIIEPTU3Y KauecTBa, 0€30MaCHOCTH TOBapoB (pador,
yCIIYT), & TAaK’K€ COOTBETCTBUSI MOTPEOUTENHCKUX CBOMCTB TOBApOB (paboT, yciyr)
3agBJICHHOM TNpoJaBlUaMH (M3TOTOBUTENSIMHU, HCIIOJHUTENAMHU) HH(DOpMAIUK o
HUIX;

b

IIPOBEPATH COONTIOAICHUE TIPAaB MOTPEOUTENEH M MPaBWJI TOPTOBOTr0, OBITOBOTO M
WHBIX BUJOB OOCIYXHBaHUS TOTPEOUTENICH, COCTaBJISATh AKThl O BBISIBICHHBIX
HApYIICHUSAX TIpaB TOTPEOUTENIC W HANpaBIATH yKa3aHHBIC aKThl IS
PacCMOTpPEHHUS B YIOJTHOMOYEHHBIC OpPraHbl TOCYAAPCTBEHHOW BIACTH, a TaKKe
UHPOPMHUPOBATH OPTaHbl MECTHOT'O CAMOYIIPABIICHHUS O BBISBIICHHBIX HAPYIICHHUSX,
y4acTBOBAaTh MO MPOChOE MOoTpeduTeneld B MPOBEASCHUU DKCIEPTU3 MO (akTam
HaApYIIEHUS MTPaB MOTPEOUTEINEH;

pacrpocTpaHsaTh HHGOPMAIUIO O TMpaBax IOTpeOHTENel W O HEO0OXOTUMBIX
JEHUCTBUAX IO 3aIIUTE ITUX IpaB, O PE3yJIbTaTaX CPAaBHUTEILHBIX HCCIICOBAHUIN
KadecTBa TOBAapoB (paboT, yciyT), a Takke WHYI WHPOpMAIHIO, KoTopas Oyaer
CIOCOOCTBOBATh peaM3allMi TPaB M 3aKOHHBIX MHTEPECOB IMOTpeOUTEsEH.
[Iyonukyemble  OOIIECTBEHHBIMM  OOBEIMHEHUSIMM  ToTpedOutened  (uUx
acCOITMalUsIMHU, COI03aMH) PE3yJIbTaThl CPAaBHUTEIBHBIX HCCIEIOBAHUM KadecTBa
TOBapoB (paboT, yCIIyT) HE SBISIOTCS PEKJIaMOi;

BHOCUTH B (elepaibHble OpraHbl HWCIOJHUTEILHONW BJIACTH, OpraHU3alUuu
MPETIOKEHUSI O IPUHSATHAU MEp T10 MOBBIIICHUIO KauecTBa TOBApOB (paboT, yciyr),
M0 MPUOCTAHOBJICHUIO MPOU3BOJICTBA U PEATU3AIMU TOBAPOB (BBIMOJIHEHUS padoT,



OKa3aHUs YCJIYT), MO OT3bIBY C BHYTPEHHETO PBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOILIUX IpEIbSABISIEMBIM K HUM u YCTaHOBJICHHBIM
3aKoHOAATenbcTBOM Poccuiickoit Penepanuu 0 TEXHUYECKOM PEryIUPOBAHUU
00s3aTeNIbHBIM TPEOOBAHMSIM;

BHOCUTh B OpraHbl MNPOKypaTypbl U (denepaibHble OpraHbl HUCIOJTHUTEIHLHOU
BJIACTH MaTepualbl O MPUBJICYCHUH K OTBETCTBEHHOCTH JIWII, OCYIIECTBISIOIINX
MIPOU3BOJICTBO U peAIM3aIIMI0 TOBAPOB (BBIMIOJTHEHUE padOT, OKa3aHUE YCIYT), HE
COOTBETCTBYIOIIUX MPEIBIBISIEMbIM K HUM 00S3aTEIbHBIM TPEOOBAHUSIM, & TAKKE
HapylIalouMx TMpaBa MOTpeOUTENel, YCTAaHOBIICHHbIE 3aKOHAMH UM HWHBIMU
HOPMAaTHBHBIMU NIPAaBOBBIMU akTamu Poccuiickoint @enepanuu;

oOpamaTeCsi B OpraHbl MPOKYpaTypbl C MNPOCKOAMU MPHHECTH TMPOTECTHI O
NPU3HAHUN HEJEUCTBUTEIIBHBIMU aKTOB (pelepaibHbIX OPraHOB MCIOJHUTEIbHOM
BJIACTH, AKTOB OPraHOB UCIIOJIHUTEIBHON BIacTu cyObekToB Poccuiickoii
@enepauuyu M aKTOB OPraHOB MECTHOI'O CAaMOYIIPABIICHMS, ITPOTHUBOPEYAINX
3aKOHaM M MHBIM pETryJIMpYIOIIMM OTHOIIEHHS B OO0JIACTH 3alllUThl IIpaB
noTpeOuTeneil HOpMaTUBHBIM MPaBOBBIM akTaM Poccuiickoit denepanuy;

oOpaiaThCs B CyIbl C 3asABJICHUSAMHU B 3alIUTy MpaB MOTpeOUTENeH U 3aKOHHBIX
MHTEPECOB OTIENBHBIX MOTpeduTeNel (rpymnisl moTpedurene, HeonpeaeaeHHOro
Kpyra noTpeouTenei).

Cratbs 46. 3amura npaB U 3aKOHHBLIX UHTEPECOB HeOINPeeIeHHOT0 Kpyra
norpedureaeid (B pea. PemepanbHoro 3axkona or 21.12.2004 N 171-D3)

YnonHoMoueHHbIN (peiepalibHbI OpraH KCIOJHUTEIBHOM BIACTH MO KOHTPOJIIO
(Ham3opy) B 0OJacTé 3amIuThl TpaB MoOTpeduTeneid (ero TeppuTOpUaIbHbBIC
opranbl), HHble (QeAepalbHble OpraHbl  HCIOJHUTEIBHOW  BJacTu  (UX
TEPPUTOPHAIIBHBIE OPTaHbl), OCYIIECTBIIAIOIINE (PYHKIUHU 10 KOHTPOJIO U HAA30py
B 00JIaCTH 3alllUTHI TIpaB MOTpeduTeNeit 1 6€30MacHOCTH TOBAapoB (padoT, yciyr),
OpraHbl MECTHOT'O CaMOYIPAaBJI€HUs, O0IIECTBEHHbIE 00bEIMHEHNS MOTpeduTenen
(MX accolMallyy, COIO3bI) BIIPaBE MPEIbABIATH HUCKU B CyAbl O MpHU3HAHUU
NEUCTBUH  WM3rOTOBUTENS  (MCHOJHUTENS,  NpOAaBla,  YIOJIHOMOYEHHOM
OpraHu3allid WM YHOJHOMOYEHHOI'O0 WHIMBUAYAJIbHOTO IPEANPUHUMATEN,
UMIIOpPTEpa) TMPOTHBONPABHBIMU B  OTHOLIEHUWM HEOIPEIEICHHOIO Kpyra
noTpeOUTEeNIe U O MPEKPAIEHUH 3TUX JICHCTBUH.

[Ipu ymoBIETBOPEHUH TaKOTO MCKA CYyJ OOSI3bIBACT MPABOHAPYIIUTENS JTOBECTH B
YCTaHOBJICHHBIN CyJIOM CPOK 4Yepe3 CpelCTBa MAacCOBOW MH(POPMAIUU WIIH WHBIM
croco0OM 10 CBEJICHUs TOTpEeOUTENe perieHre cyaa.

BerynuBiiee B 3aKOHHYKO CWIy pELUIEHHE Cyda O MNOPU3HAHUU JCUCTBUM
U3rOTOBUTENS (MCIOTHUTENS, MPOJAABIA, YNOJIHOMOYEHHON OpraHu3alud Wiu
YIIOJIJHOMOYEHHOT O VHIUBUIYaJIbHOTO MPEATTPUHUMATEISA, UMITOpTEpPA)



NPOTUBOMPABHBIMA B OTHOIICHWHM HEOMPEACIEHHOTO Kpyra mnoTrpedureneii
00s13aTeNbHO JIJIS Cy/Ja, PACCMAaTPHUBAIOLIETO UCK MOTPEOUTENS O 3alllUTe ero Mpas,
BO3HHKIIUX BCJIEACTBHE HACTYIUIEHHUS] TPa)XIaHCKO-IIPABOBBIX ITOCIIEACTBUIA
JICHCTBUI  WM3TOTOBUTENS  (MCIIONHUTENS,  MPOJaBla,  YMOJIHOMOYEHHOU
OpraHM3allMd WM YIOJIHOMOYEHHOIO0 WHIUBUAYAJIbHOIO MpEeANpUHUMATEI,
UMIIOPTEpa), B 4YaCTU BOMPOCOB, UMETHU JIM MECTO TaKUe JCUCTBUA U COBEPILCHBI
AM  OHU M3rOTOBUTENEM (MCHOJIHHUTENEM, TMPOJABLOM, YIOJIHOMOYEHHOU
OpraHuzaiyeil Wid YHOJTHOMOYEHHBIM WHAWBUIYAJIbHBIM MpPEIIPUHUMATEICM,
UMIIOPTEPOM).

OIDHOBPEMEHHO C YAOBIIETBOPEHHUEM WCKa, TPEIBSIBICHHOTO OOIECTBEHHBIM
oObeMHEHNEM MOTpeduTesnell (MX accolualmei, Cor30M), OpraHaMu MECTHOTO
camMOyTpaBlieHUs] B MHTEpecax HEOIMPEIeIeHHOI0 Kpyra moTpeOuTenei, cya
NPUHUMAET pEIIeHHEe O  BO3MEIICHUH  OOIIECTBEHHOMY  OOBEIWHEHUIO
norpeduTeneil (MX accolualiy, COI3y), OpraHaM MECTHOTO CaMOYIpaBIICHUS
BCEX MOHECEHHBIX IO NIeTy CYACOHBIX M3ACPKEK, a TAKKE WHBIX BO3ZHUKIIUX IO
oOpallleHus B CyJl M CBA3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOAMUMBIX PAacXooB, B
TOM 4YHCJE PACXOIOB Ha TMPOBEJACHHE HE3aBUCHUMOW OSKCIEPTU3bl B clydae
BBISIBJICHUSI B pe3yjibTaTe€ TNPOBEICHUS TAaKOW OKCHEPTH3bl  HAPYIICHHS
o0s13aTeNbHBIX TPeOOBaHUH K TOBapam (padoTaM, yciryram).

IMpe3uaent

IHocTranosiaenue Ilpasutenscra P® ot 15.08.2013 N 706

Uctounuk nyOnukanuu

OdunmansHbII MHTEpPHET-NIOPTal MIpaBOBOM uHbopMaIu
http://www.pravo.gov.ru, 20.08.2013

[Iprmeuanue Kk TOKYMEHTY

Koncynpranrlntoc: npumeyanue.

Hauano neiicteus nokymenta - 01.09.2013.

Ha3zanue nokymenra

[Tocranosnenue IIpaBurenscrBa PO ot 15.08.2013 N 706

"O6 yrBepxaeHuu IIpaBun okazaHus miaTHBIX 00pa30BaTENbHBIX yCIyr"

IIPABUTEJILCTBO POCCUIMCKON ®EJEPAIINN
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I[TOCTAHOBJIEHHME

ot 15 aBrycra 2013 r. N 706

Ob YTBEPXJAEHWU I[TPABNJI

OKA3AHUNA INTATHBIX OBPA30OBATEJIbHBIX YCIIYT

B cooTrBercTBHM € HyacThio 9 ctathu 54 denepanbHoro 3akona "O6 oOpa3oBaHUM B
Poccuiickoi ®denepanun’” [TpaBuTENHCTBO Poccuiickoi denepanuu
IIOCTAHOBJISIET:

1. VYTBepauth mnpunaraembie [IpaBuia okazaHus IUIATHBIX 0O0pPa30BATEIbHBIX
YCIIYT.

2. ITpu3Hath yTpaTUBLIUMU CUILY:

noctaHoBieHue [IpaButensctBa Poccuiickoit @enepaunn ot S urong 2001 r. N 505
"O6 yrBepknenun IIpaBun okazaHMs TIJIATHBIX OOpPa30BATENbHBIX YCIyT"
(Cobpanue 3akonomatenbeTBa Poccniickoit @enepanuu, 2001, N 29, ct. 3016);

noctaHoBieHue IIpaBurenscrBa Poccuiickoit @eneparuu ot 1 anpens 2003 r. N
181 "O BHeceHMHM M3MEHEHWH W JONOJIHEHUN B mocTtaHoBieHue IIpaBuTenbcTBa

Poccuiickoii ®eneparuu ot 5 uronst 2001 r. N 505" (CoOpanue 3aKkoHOaTENbCTBA
Poccuiickoit @eneparuu, 2003, N 14, ct. 1281);

noctanoBaeHue [IpaBurenscrBa Poccuiickoit @eneparuu ot 28 nexadps 2005 r. N
815 "O BHeceHuu m3meHeHud B IlpaBuia oka3zaHus IMJIATHBIX 0OpPa30BATEIBHBIX

yenyr" (CobOpanue 3akoHomatenbctBa Poccuiickoit @enepanuu, 2006, N 1, cr.
156);

noctanoBieHue [IpaButensctBa Poccutickoit ®enepammu ot 15 centsiops 2008 r.
N 682 "O BHecennu n3meHeHuit B [IpaBuia oka3zaHus miaTHBIX 00pa30BaTENbHBIX
yeayr" (Cobpanue 3akoHonarenbceTBa Poccuiickoit @enepannu, 2008, N 38, cT.
4317).

3. Hacrosimiee noctaHoBieHUE BCTynaeT B cuily ¢ 1 centsiopst 2013 r.
IIpencenarens [lpaBuTenscTBa

Poccuiickon @enepanuu

JA.MEJIBEJIEB

Y TBepKAEHBI

IMOCTAaHOBJICHHUEM HpaBI/ITeJ'IBCTBa
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Poccuiickon ®@enepanuu

ot 15 aBrycra 2013 r. N 706

IMPABUJIA OKA3AHUA TINIATHBIX OBPA3OBATEJIBHBIX YCIIVI
I. O6mume nonoxxenus

1. Hacrosmme IIpaBunma  onpenenstoT  MOPSAOK — OKa3aHWS  IUIATHBIX
00pa30BaTEIbHBIX YCIIYT.

2. IlonsTus, ucnonb3dyemMble B HacTosimux [IpaBunax:

"3akazuuk" - usnyeckoe W (WIM) IOPUAMYECKOE JIUIIO, MMEIOIee HaMepeHHe
3aKa3zarh JUMOO 3aKa3bIBaloLIEe IJIaTHbIE 00pa30BATENbHbIE YCIYTH JUIsl ce0sl Uiu
WHBIX JIMI] HA OCHOBAHUU JOTrOBOPA;

"ucronmHUTEN" - OpraHM3ainus, — OCYIIECTBIAMIONIAs  00pa3oBaTENbHYIO
NEeATENbHOCTh M MPENOCTaBIAIONIAsl  IUIATHBIE  O0pa3oBaTeNbHBbIE — YCIYTd
oOyuaroremycst (K~ OpraHW3alid, OCYIIECTBISAIONIEH  00pa3oBaTeIbHYIO
JEeSITENbHOCTD, PUPABHUBAIOTCS UHANBUIYaJIbHbIE npeanpuHUMAaTENy,
OCYULIECTBIISIIOLIME 00Pa30BaTEIbHYIO JEATEIbHOCTD);

"HEOCTAaTOK IUIATHBIX OOpa30BaTENbHBIX YCIOYT" - HECOOTBETCTBHE TUIATHBIX
00pa30BaTEIbHBIX YCIYT WIH 00s3aTENIbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM
3aKOHOM JIN0O B YCTAaHOBJICHHOM WM TIOPSJIKE, WIJIM YCJIOBHUSM JOTOBOpa (TIpH HX
OTCYTCTBUU WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISIEMBIM TPEOOBAHUSIM),
WIH TEeIsIM, IS KOTOPBIX IUIAaTHBIE OOpa30BaTClIbHBIC YCIYTH OOBIYHO
UCTIONIB3YIOTCS, WM TIEJISIM, O KOTOPBIX MCIOJHUTEIh OBLI TOCTaBIIEH B
U3BECTHOCTh 3aKa3YMKOM IPHU 3aKJIIOYEHUHU JIOTOBOPA, B TOM YHKCJIE OKa3aHUsS WX
HE B TIOJHOM O0O0OBEMe, MPETYCMOTPECHHOM O0Opa3oBaTEIbHBIMU TPOrpaMMaMHu
(4acThi0 00pa30BATENHHON MIPOTPAMMBI);

"oOywaromuiics" -  (Qu3MUECKoe JIMI0, OCBaMBamIlIee 00pa30BaTEIbHYIO
porpaMmy;
"miaTHele 0Opa3oBaTelibHbIE YCIYrH" - OCYIIECTBJICHHE 00pa3oBaTEIbHOM

JEATEeILHOCTH TI0 3aJJaHHUSIM 1 32 CUET CPEACTB (PU3HMUCCKHUX M (MIIH) FOPUIUICCKHX
JMI] TIO JOroBOpaM 00 00pa3oBaHWH, 3aKJIFOYaCMBIM IIPH TPHEME Ha O00ydYeHUE
(manee - 4OTOBOD);

"CyllleCTBEHHBI HETOCTATOK IJIATHBIX 00Pa30BaTEIbHBIX YCIAYT" - HEYCTPAHUMBIM
HEOCTaTOK, WM HENOCTaTOK, KOTOpPbIi HE MOXeT ObITh ycTpaHeH 0e3
HECOpPa3MEPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH, UM BBISBISETCS HEOJAHOKPATHO,
WIA TPOSIBISIETCS BHOBb IIOCJE €ro YCTpaHEHUs, WIM Jpyrue Moa00HbIe
HEIOCTATKHU.



3. Ilmatepie oOpa3oBaTelbHBIC YCIYTH HE MOTYT OBITh OKa3aHbl BMECTO
o0pa3oBaTeIbHON  JACATENBHOCTH,  (PUHAHCOBOE  OOECmedYeHWe  KOTOpOi
OCYILIECTBIISIETCSl 3a CUET OIOXKETHBIX AaCCUTHOBAaHUU (enepanbHOro OIOJKeTa,
O0rokeToB cyObekToB Poccuiickoit denepannn, MecTHBIX OromxeTroB. CpeacTsa,
NOJIyYEHHbIE MCIIOJHUTEISIMU MPU OKa3aHUU TaKHUX IUIATHBIX 00pa30BaTEIbHBIX
yCITyT, BO3BPAILIAIOTCS JIUIIaM, OTLIATUBIINM STH YCITYTH.

4. OpraHuzaiyu, OCYIIECTBISAIONIME O0pa30BATENbHYIO NEATEIbHOCTh 3a CUeT
OIO/KETHBIX AaCCUTHOBAaHHMM (efepalbHOr0 Oro/KeTa, OFOKETOB CYOBEKTOB
Poccuiickoit ®denepaiiny, MECTHBIX OIOJKETOB, BIPABE OCYILIECTBISTH 3a CYET
CpeACTB (PU3MYECKUX W (MIM) IOPUAMYECKHMX JIMIl IUIaTHbIE 0Opa3oBaTENIbHbIE
yCIyTd, HE MPEelyCMOTPEHHbIE YCTAHOBJEHHBIM TOCYJAapCTBEHHBIM  WJIU
MYHHUIMTAIBHBIM 3aIaHHEM JIMOO COTJIallEHUEM O MPEJOCTABICHUN CyOCHIUU Ha
BO3MEIIICHUE 3aTpaT, Ha OJMHAKOBBIX MPH OKA3aHUW OJHUX M TEX K€ YCIYyT
YCIIOBUSIX.

5. OTka3 3aka3uvKa OT MpEeJIaraéMbIX €My IUIaTHBIX 00pa30BaTENbHBIX YCIYI HE
MOKET OBITh NMPUYMHON M3MEHEHHUs o0beMa W YCIOBUH YK€ MPEAOCTaBISEMBIX
€My UCIIOJIHUTENEM 00pa30BaTeIbHbIX YCIYT.

6. Hcnomuurens o00s3aH  oOecnevyuTh  3aKa3uMKy  OKa3aHUE  IUIATHBIX
00pa30BaTeIbHBIX YCIYT B MOJHOM 00bEME B COOTBETCTBUM C 00Opa30oBaTEIbHBIMU
IporpaMMamu (4acThio 00pa30oBaTEIHHON MPOTrPaMMBbl) U YCIIOBUSIMH JIOTOBOPA.

7. UcnionHUTENb BIpPaBe CHU3UTh CTOUMOCTH ITUIATHBIX 00Pa30BATENbHBIX YCIYT 10
JIOTOBOPY C  Y4Y€TOM  TOKPBITUS ~ HEIOCTAIoIIe  CTOMMOCTHM  IUIATHBIX
00pa30BaTeIbHBIX YCIYr 3a CYET COOCTBEHHBIX CPEACTB HCIIOIHUTENS, B TOM
YUCJ€ CPEIACTB, IMOJYYEHHBIX OT TNPUHOCSIIEH  JI0XOJI  JACSATEIbHOCTH,
TOOpPOBOJIBHBIX TMOKEPTBOBAHUM U 1IETIEBBIX B3HOCOB (PU3MUECKUX U (WIH)
opuanyeckux Jinl. OCHOBaHHMS W MOPSOOK CHMXKEHUSI CTOMMOCTH IUIATHBIX
00pa3zoBaTeIbHBIX YCIYI YCTAHABJIMBAIOTCS JIOKAJbHBIM HOPMATUBHBIM aKTOM U
JOBOJISATCS JIO CBEACHHUS 3aKa3urKa U (MJIH) 00ydJaroIerocs.

8. YBenuueHne CTOMMOCTH IJIATHBIX 00pa30BaTEIbHBIX YCIYT MOCTE 3aKIFOUYCHHS
JIOrOBOpa HE JOITYCKAETCsA, 3a UCKIIIOUEHUEM YBEIIUYEHUSI CTOMMOCTH YKAa3aHHBIX
yCIYr € y4eTOM YpOBHS  UHDIAIUH, TPEAYCMOTPEHHOTO OCHOBHBIMU
XapakTepucTukamMu (QenepanbHOro OOKETa Ha OuepeaHOW (PUHAHCOBBIM TOA U
IJIAHOBBIW MEPUO/I.

II. Mudopmarus o miaTHBIX 00pa30BaTENbHBIX yCIyrax,
HOPSAJIOK 3aKIIOYEHUS JOTOBOPOB

9. Ucnonaurtens 00s3aH 10 3aKIIOYCHHs] JOTOBOpAa M B TMEPHUOA €ro JCHCTBHS
NIPEIOCTaBIATh 3aKa34HMKY JOCTOBEPHYIO HH(OpPMAIHIO 0 cebe U 00 0Ka3hIBAEMBIX



IUTATHBIX ~ O00pa30BaTENBHBIX YCIAyrax, OOCCIEUYHMBAIONIYI0 BO3MOXHOCTh HX
IPaBUWJIHBHOTO BHIOOPA.

10. UcnonauTens 00s3aH JOBECTH O 3aKa3uWka WHOOPMAIUIO, COACPIKAIIYIO
CBEJICHUSI O TPEJOCTABJICHUM IUIATHBIX OOpa30BATENbHBIX YCIYT B MOPSAKE U
o0beMe, KOTopbie MpeaycMoTpeHsl 3akoHoM Poccuiickoit @enepanuu "O 3amure
npaB norpeduteneit" nu deaepanbubiM 3aKkoHoM "OO6 oOpazoBanuu B Poccuiickoi
®denepanun’.

11. Wudopmamus, npenycmorpeHHas nyHkramu 9 u 10 nHactosmux Ilpasui,
OPEIOCTaBISAETCSl HCIOJIHUTENEM B MecTe (PaKTUUYECKOro OCYIIECTBICHUS
00pa30BaTENbHON JEATENBHOCTH, a TaKXKe B MECTe HaXOKIeHus ¢uinana
OpTraHM3aLMH, OCYIIECTBIIOEN 00PA30BATENbHYIO IEATEIBHOCTD.

12. [JoroBop 3akirodaercs B MPOCTOM NHCbMEHHOH (opMe U COACPKUT
CJIEIYIOLME CBECHUS:

a) TMOJHOE HaWMeHOBaHME W (GUPMEHHOE HaWMEHOBaHUE (MPU HAJUYUH)
UCIIOJIHUTENS - IOPUIUYECKOro Juia; (pamMuiusi, UuMsi, OTYECTBO (MPU HATUYUH)
UCTIOJTHUTEIS - HHIUBUIYAJIbHOTO MPEATPUHUMATEINS;

6) MCCTO HaXOXIACHUA NJIN MCCTO KHUTCJIbCTBA UCITIOJTHUTCIIA,

B) HaWMEHOBaHWE WIM (aMuIus, UMs, OTYECTBO (IpU HAIWYMM) 3aKa34MKa,
TeneoH 3aKa3umKa;

F) MECTO HAXOXICHHUA NN MCCTO KHUTCJIbCTBA 3aKa34HKa,

n) pamunus, UMsi, 0OT4€CTBO (IIPU HAIMYUM) IPEACTABUTEIIS UCTIOTHUTEIIS U (WIIH)
3aKa34yrMKa,  PEKBU3WUTHl  JIOKYMEHTAa,  YJOCTOBEPSIOLIETO  ITOJHOMOYMS
NpEeICTaBUTENSl UCTIONHUTENS U (WIIN) 3aKa3UMKa;

e) ¢amuius, uMs, OTYECTBO (MpU HAIUYUM) OOY4YaIOIIErocs, €ro MecTo
KUTEIbCTBA, TeneoH  (yka3piBaeTcss B ClOydae  OKa3aHUS  IUIATHBIX
00pa30BaTENbHBIX YCIAYT B MOJB3Y O0YYAIOIIErocs, HEe SBISIOIIETOCS 3aKa3unKOM
0 JIOTOBOPY);

) TmpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTh WCIIOJHUTENSA, 3aKa3uyWKka U
oOyyJaromerocs;

3) I10JIHAA CTOMMOCTD 06p330BaTCJII>HBIX YCIIYT, HIOPAAOK HUX OIIATHI;

M) CBEIEHHUS O JUIEH3UM Ha OCYILECTBIEHHE O00pa30oBaTEIbHOU AESTEIbHOCTU
(HaMMEHOBaHWE JIMIIEH3UPYIOIIEro OpraHa, HOMEP H JaTa perucTpaluu
JULEH3UN);
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K) BUJ, YPOBEHb U (MJIM) HAMPABICHHOCTh 00pa30BaTENbHOM MporpamMmbl (4acThb
o0pa3oBaTelbHON MOpPOrpaMMbl  ONPEIAEICHHOrO0 YpOBHS, BUAa U (WJIK)
HanpaBJIECHHOCTH);

1) ¢popma oOydeHus;

M) CpOKM OCBOEHHS 00pa3oBaTeIbHOM MpOrpaMmbl  (TMPOJOHKUTEIBHOCTD
o0y4eHus);

H) BHUJ JOKyMEHTa (IpU HAJIWYKUH), BbIIABAEMOro OO0OydYaroleMycsi TMocie
YCHEIIHOI'O OCBOEGHHMS MM COOTBETCTBYIOLIEH 00pa30BaTEIbHONW MPOrpaMMBbl
(yacTu 0Opa3oBaTEIbHON MPOrpaMMBbl);

0) MOPSJIOK U3MEHEHUS U PACTOPKEHHUSI IOTOBOPA;

) Apyrue HeoOXOAUMBIE CBEIEHHUS, CBA3AHHBIE CO CHEIU(DUKON OKa3bIBAEMBIX
IJIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

13. JloroBop HE MOKET COJEpkKaTh yCIOBUS, KOTOPbIE OrPAHUYMBAIOT IIpaBa JIMII,
UMEIOIMX TPaBO Ha TMOJIy4YeHUe OOpa3OBaHMs ONPEICICHHOIO YPOBHSA U
HANPABJICHHOCTH M TIOJABIIMX 3asBJICHHE O MpueMe Ha oOydeHue (manee -
MOCTYyMAaloKe), U OOYyYaroUUXCs WM CHUXAIOT YPOBEHb MPEAOCTABICHUS UM
FapaHTHil MO0 CPABHEHUIO C YCIOBHUSMH, YCTAHOBICHHBIMU 3aKOHOHATEIbCTBOM
Poccuiickoii ®deneparuu 060 oOpazoBaHuu. Ecim ycioBus, orpaHUyYMBaroIne
mpaBa  MOCTYMAWOIUX W OOy4YalOlUMXCA  WIM  CHIDKAWIIME  YPOBEHb
IIPEAOCTABJIEHNUs WM TapaHTUM, BKIIOYEHbI B JIOTOBOP, TaKWUE YCIOBUS HE
MOJIEXKAT MPUMEHEHHUIO.

14. TlpumepHbie (HOPMBI JTOTOBOPOB YTBEPKIAOTCS (eaepaibHbIM OpraHOM
UCTIOJTHUTETFHON  BJIACTH,  OCYIICCTBISIIONIUM  (YHKIIMA TIO  BBIPaOOTKE
TOCyJapCTBEHHON TOJUTHKU M HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHUIO B cepe
oOpa3zoBaHusl.

15. CBenenus, ykazaHHbIE B JIOTOBOpE, JOJKHBI COOTBETCTBOBATH MH(pOpMAIUH,
pa3MeIeHHONM Ha OQUIMAIbHOM calTe o00pa3oBaTENbHOM OpraHU3alNU B
UH(POPMAIIMOHHO-TEICKOMMYHUKAaMOHHOW ~ cetn  "WuTepner"  Ha  nary
3aKJIFOYEHHMSI 10TOBODPA.

ITI. OTBETCTBEHHOCTH UCITOJIHUTES M 3aKa3UHKa

16. 3a HeucnoigHeHWe W00 HEHAIEKAIIEE WCIIOJIHEHUE 00s3aTeNbCTB IO
JIOTOBOPY MCTOJIHUTENIb U 3aKa3YUK HECYT OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOJATENILCTBOM Poccuiickoit @exepannu.

17. Tlpu oOHapyKE€HHUU HEJOCTAaTKa IIATHBIX OOpPa30BATEIBHBIX YCIYT, B TOM
YHCJIe OKa3aHUs UX HE B MOJHOM 0O0beMe, MPEayCMOTPEHHOM 00pa3oBaTelbHbBIMU



nporpaMmamMu  (4acThi0 00pa30BaTENbHOM MPOrpaMMbl), 3aKa3yuK BIIPaBE I10
CBOEMY BBIOOpY MOTPEeOOBATH:

a) 6€3BO3ME3/IHOr0 OKa3aHMs 00pa30BaTEIbHBIX YCIYT;

0) copa3MepHOro yMEHBIIICHHSI CTOMMOCTH OKa3aHHBIX TUIATHBIX 00Pa30BaTEIIbHBIX
YCIyr;

B) BO3MEIICHUS TIOHECEHHBIX WM pacXOJ0B II0 YCTPAHEHHUIO HEIOCTATKOB
OKa3aHHBIX IUIATHBIX O0pa30BaTEIbHBIX YCIYI CBOMMHU CWJIAMHU WA TPEThbUMU
JINLAMH.

18. 3aka3uumk BIpaBe OTKA3aThCsl OT MCIOJNHEHHUS JOroBOpa W MOTPeOOBATH
MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIM B YCTAaHOBJIEHHBIA JOTOBOPOM CPOK
HEJOCTAaTKHU IIATHBIX 00pa30BaTENbHBIX YCIYT HE YCTPAHEHBI HCIOJHUTEIIEM.
3aka3udK TakK)Xe€ BIIPABE OTKA3aTbCid OT MCIOJHEHUS JIOrOBOpa, €CIU UM
OOHApY>KEH CYIIECTBEHHBI HEJOCTATOK OKA3aHHBIX IIATHBIX 00pa30BaTEIIbHBIX
YCIIYT WA UHBIE CYLIECTBEHHbBIE OTCTYIUIEHUS OT YCIOBHUH JOrOBOpPA.

19. Ecnu vcnonHUTENNb HAPYIIMI CPOKM OKa3aHMs IUIATHBIX 00pa30BaTElIbHBIX
ycIIyr (CpOKW Hadajia W (W) OKOHYAHMS OKa3aHWsS TUIATHBIX 00pa30oBaTeIbHBIX
yciyr U (WIM) TMPOMEXKYTOYHBbIE CPOKM OKa3aHWs IUIATHOM 00pa3oBaTebHOU
yCJIYTH) JU0O0 €CU BO BpPEeMs OKa3aHUs IUIATHBIX 00Pa30BaTENIbHBIX YCIYT CTaJo
OUYEBHJIHBIM, YTO OHU HE OYJyT OCYIIECTBJICHBI B CPOK, 3aKa3UWK BIIPaBE IO
CBOEMY BBIOODY:

a) HAa3HAYUThb HCIIOJIHUTENI0 HOBBI CPOK, B TEYEHHUE KOTOPOTO HCIOJHUTEND
JOJDKEH TMPUCTYNUTh K OKAa3aHUIO IUIATHBIX OOpa30BaTENbHBIX YCIyr W (WIN)
3aKOHYHUTh OKa3aHME IUIATHBIX 00pa30BaTeNbHbIX YCIYT;

0) Mopy4uTh OKa3aThb IUIaTHbIE OOpa30BaTENbHBIE YCIAYTU TPETHUM JHIAM 3a
pPa3yMHYIO IIeHy MW MOTpeOOBaTh OT HCHOJHUTENS BO3MEIICHUS] MOHECEHHBIX
pacxo/ios;

B) IOTPEOOBATh YMEHBIIICHUS CTOUMOCTH TIATHBIX 00pa30BaTENbHbBIX YCIYT;
') paCTOPTHYTH JIOIOBOP.

20. 3aka34MK BIIpaBe NOTPEOOBAThH MOJHOTO BO3MEIIECHUS YOBITKOB, IPUUYNHEHHBIX
€My B CBSI3U C HapyIIIEHUEM CPOKOB Hauaia v (WJIM) OKOHYAHHS OKa3aHUS TIATHBIX
0o0pa3oBaTeNbHBIX YCIAYr, a TaKKe B CBSI3M C HENOCTaTKaMH IUIATHBIX
00pa30BaTEIbHBIX YCIIYT.

21. [lo wuHUIMATHMBE WCHOJHUTENS JOTOBOP MOXET OBITb pPacTOPrHYT B
OTHOCTOPOHHEM IOPSIAKE B CIEIYIOIIEM CIIyYae:



a) MpUMEHEHHUE K 00yJaromiemMycsi, IOCTUTIIEMY Bo3pacTa 15 JieT, OTUMCIeHUs KaK
MEpbI AUCLHUIUIMHAPHOT O B3bICKAHUS;

0) HEBBIMOTHEHUE OOy4aromuMces Mo TpodeccrnoHansHOl 00pa3oBaTeNbHON
nporpaMMme  (4actTh  oOpa3oBaTelNbHOM  IporpaMMbl)  OO0SI3aHHOCTEH IO
T0OpOCOBECTHOMY OCBOEHUIO TakKoW 00pa3oBaTelbHOW MPOrpaMMbl  (4acTu
00pa30BaTEIHLHOM MPOTPAMMBI) U BHITIOTHEHHUIO YIEOHOTO TIIaHa;

B) YCTAHOBJIEHHWE HapyIIEHUs TOpsSJAKa TpHUeMa B  OCYIIECTBISIIONIYIO
00pa3oBaTENbHYI0  JEATENBHOCTh  OpPraHHW3aIi0, IMOBJIEKIIEr0o IO  BUHE
oOydJaromierocss €ro HE3aKOHHOE 3a4MCIIeHHEe B OTy 00pa30BaTeIbHYIO
OpTaHM3AIIHIO;

I') IPOCPOYKA OIJIAThl CTOMMOCTH TUIATHBIX 00PAa30BaTENbHBIX YCIYT;

J1) HEBO3MOXXHOCTh HAJJICKAIETO HCIOJIHEHUS O00s3aTeIbCTB MO OKa3aHUIO
IUTATHBIX ~ O0pa30BaTENbHBIX  YCIYT BCIEACTBUE JAcHCTBUN  (Oe3meicTBus)
o0yyJaromierocs.



