[Ipunoxenue 1 k npukasy ot
01.09.2021 r. Ne 79/1

NHCTPYKLUA
10 COIIPOBO>KICHUIO MHBAJIMJIOB, I€TEH C NHBAJIUAHOCTBIO, JIUL C OFPaHUYEHHBIMU
BO3MOXXHOCTSIMU 3/JOPOBBSI MPU OCEUICHUH
MBOY “COILINe3 r.Mamaspimr”
1. OGmue noysoXeHus
1.1. Hacrosimiass MHCTpYKLHs ONpENeIseT IpaBwia NoBeneHusa corpyaHukos MBOY “COLI
Ne3 r.Mamanpimr”, (nanee - yuypexaeHHe) MpH MPEAOCTaBICHUM YCIYT WHBalUAaM, JETSIM C
MHBAJIUJIHOCTBIO, JIMLAM C OIPAaHUYEHHBIMU BO3MOKHOCTSIMHM 370POBbSI U MHBIM KaTErOpUSM
MaJIOMOOUIIBHBIX TPaXKIaH.
1.2. WuHBanmupa - 710, KOTOPOE HWMEET HAapYIICHHWE 3J0POBbS CO CTOHKHM pPacCTPOMCTBOM
¢byHKIMI oprannsma, 00ycloBICHHOE 3a00JIeBaHUSIMU, MOCIEICTBUSIMU TPaBM UM e(heKTaMu,
MPUBOJALIEE K OrPAHUYCHHUIO >KU3HEAEATEIbHOCTH U BBI3BIBAIOIIEE HEOOXOIMMOCTH €ro
couuambHOW 3amuTel". Jlunam, NOpU3HAHHBIM WHBAIMJAMHU, YCTAaHABIMBAEeTCS TpyIma
WHBAJIUJIHOCTH, a JHI[aM B BO3pacTe J0 18 JeT ycTaHaBIMBaeTcs Kareropus ‘peOeHOK-
unBanua’. JIuia ¢ orpaHuYeHHBIMU BO3MOKHOCTSIMHE 310p0OBbsi (JIOB3)
- 9TO IUIa, uMerommue ¢usndeckne W (WIM) TNICUXUYECKHE HEAOCTaTKH 310poBhs, T. C
HapyUICHUSIMH 3peHHs (He3psiuue, caaboBUAMAIINE); ¢ HApYLIICHUSMHU ciayxa (He CIbIIaIue,
caboCIbIIIaIKMe); ¢ HapyIIEHUSIMH PEYH, C HApYIICHUSIMH OITOPHOJIBUTATEIILHOTO amiapara u
npyrue. K naHHON KaTeropuu OTHOCSITCSI MHBATUAbI, I€TU-WHBAJIUIBI U JIUIA, HE IPU3HAHHBIC B
YCTaHOBJIEHHOM MOpSAKE MHBAIUIAMH, AETbMHU-UHBAIUIAMH, HO UMEIOLINE, BPEMEHHbIE WUIIU
MIOCTOSIHHBIE OTPaHUYEHUSI BO3ZMOXKHOCTEN 310p0OBbs. OrpaHNYeHHE BO3MOXKHOCTEHN 30POBbs
- TIOJHAs WJM YacTH4YHAas yTpara JIMIOM CIIOCOOHOCTH WJIM BO3MOKHOCTHU OCYIIECTBISTh
CaMOOOCITy’)KUBAaHHE,  CaMOCTOSITEIbHO  MNEepeABUraTbCs, OPUEHTUPOBATbCS,  OOIIATHCH,
KOHTPOJIMPOBATh CBOE MOBEACHUE, 00ydaTbcs U (WJINM) 3aHUMAThCS TPYAOBOM AESTEIBbHOCTHIO.
Manomobunsuble rpaxgane (MI)) — »53To mroau, HUCHBITHIBAIOIIME 3aTPYJHEHUS TpH
CaMOCTOSITEJIbHOM TEPEIBUKEHUH, MOJyYEHUU YCIyTH, HE00X0AMMON MH(pOpMalMKU WK TpU
OPUEHTUPOBAHUM B MPOCTpPAHCTBE (JIIOJM C BPEMEHHBIM MM TOCTOSHHBIM HapylIeHUEM
3/10pOBbs, OEpEMEHHBIE JKEHIIUHBI, JTIOAU CTApPIIUX BO3PACTOB, JIOAM C AETCKUMH KOJIICKAMU U
T.1.). PaGOTHUK yupex/aeHus, OTBETCTBEHHBIHN 3a OKa3aHUE MOMOILM WHBAINWIAM, UHBIM JIMLIAM
u3 kareropuu JIOB3 M MI', umeromux cToiikue paccTpoicTBa (QYHKIMM 3peHUsl WU cliyXa, U
(MIM) CaMOCTOSITENTBHOTO TEPEeBUKEHUS - PaOOTHUK YUpPEXIEHHs, Ha KOTOPOro MPHUKa30M
BO3JIO’KEHBI O00S3aHHOCTH IO CONPOBOXKJIEHUIO AaHHOW KaTeropuu juil. CompoBOKIAOIIHMA
WHBAJIUJIOB, IET€W C MHBAIMIHOCTHIO, MHBIX JHI] U3 kaTteropuu JIOB3 u MI' ot yupexaenus -
pabOTHUK, MPOIIEAIINA HWHCTPYKTaX IO BOIpocaM oOecreueHuss JOCTYNMHOCTH YCIyT
YUPEXAECHUS JUIsl yKa3aHHOM KaTeropuu Jull, COCOOHBIN OKa3aTh UM HEOOXOJUMYIO ITOMOIIb.
JloctymHas cpefia - 3TO Takasi OpraHU3aIus OKPYKaOIIEero MPOCTPAHCTBA, TIPU KOTOPOH JTH000M
YeJIOBEK, HE3aBUCHMO (PU3MUECKUX BO3MOXKHOCTEH, MIMEET BO3MOXKHOCTh OECIPENsITCTBEHHOTO
JIocTyna K JIIOObIM 00BEKTaM COLMaJIbHOW, OOIECTBEHHOW, TPAHCIOPTHOW U HWHOM
UHOPACTPYKTYPHI, a TaKK€ BO3MOXKHOCTb NEpPEABUraThbCs IO JIIOOOMY MAapILIpyTy 3TOTO
MIPOCTPAHCTBA.
1.3. HUnctpykuus pazpaboTtana B coorBeTcTBUU ¢ DeepabHbIM 3aKOHOM OT 24 HOs10pst 1995
roma Ne  181-®3 “O couumanbHO# 3amuTe HHBAIUI0B B Poccuiickoit denepanun’,
@denepanbHbIM 3aK0HOM OT 28 nekadbpst 2013 roma Ne 442-®d3 “OO6 ocHOBaxX COIMAILHOTO
obcmyxuBaHus Tpaxaad B Poccutickoit @eaepanun’ (1.4 ct.19), OenepabHbIM 3aKOHOM OT |
nexadps 2014 roga Ne 419-®d3 “O BHeceHUU W3MEHEHHH B OTAEIbHBIC 3aKOHOIATEIILHBIE AKThI
Poccuiickoit ®enepand 1O BONPOCAM  COLIMAIBHOM3AIIMTHl HWHBAJIWAOB B CBS3U C
parudukanueii KonBeHImu o mpaBax MHBAIMIOB’, a TaKK€ HA OCHOBAHWU METOIMUYECKOTO
nocobust st oOydeHusi (MHCTPYKTHPOBAHUS) COTPYIHUKOB yupexiaeHuid MCD u apyrux



OpraHu3aIMii Mo BOIpocaM oOecreyeHus: JOCTYIHOCTH JUIsl MHBAIKOB YCIYT U 0O0OBEKTOB, Ha
KOTOPBIX OHU MPEJOCTABISIOTCS, OKa3aHUS MPU 3TOM HEOOXOAUMOI MOMOIIH, YTBEPKICHHBIM
MuHUCTEPCTBOM Tpy/Ja U COUMAIbHOM 3amuThl HaceneHus PO 2015 r.

14. HWuctpyknusi paszpaboTaHa B IelsIX OOECHeYeHHUs JOCTyla HWHBAIMUIOB, IETEH C
WHBAIMIHOCTHIO, UHBIX JMl U3 Kareropun JIOB3 u MI' x ycnyram u o0bekTam, Ha KOTOPBIX
OHM TPEAOCTABIISIFOTCS, OKa3aHWs MpPU OSTOM HEOOXOJMMOM TOMOIIM, U MOXET OBITh
UCIOJIb30BaHAa IpU HMHCTPYKTHUPOBAaHUM PAOOTHUKOB  YUPEXKIEHUS, a TaKkKe IpHU
HEIMOCPEICTBEHHOM OKa3aHUW YCIyl UWHBANWJAM, JETAM-UHBAJIUAAM, WHBIM JIMIAM W3
kareropuu JIOB3 u MI'.

1.5. TpeboBanus K ypOBHIO IOJITOTOBKH COTIPOBOXIAIOIIETO paOOTHUKA:

1.5.1. IlpoxoxaeHue HHCTPYKTa)xa MO BOIpocaM O0eCHedeHus: JOCTYIHOCTH AJI WHBAIUIOB,
JIeTed ¢ WMHBAJIUJIHOCTBIO, MHBIX Jull W3 kKareropuu JIOB3 u MI' yciyr yupexneHus, c
OKa3aHUEM IPU ITOM HEOOXOJUMON TOMOLIH.

1.5.2. 3naHue MOHATHS «IOCTYIHAs CpPelia» U OCHOBHBIX TpeOOBaHUI TOCTYTHOCTU OOBEKTOB U
YCITyT JUIsi MaJIOMOOMJIBHBIX TPayKAaH; OCHOBHBIX BHUJIOB apXUTEKTYPHBIX, HH()OPMAITMOHHBIX U
CUTYAIlMOHHBIX 0apbepoB, MPENATCTBYIOMIUX TMOJIYYCHHIO YCIYr HWHBAIUIAMHU, JI€TBMHU C
WHBAJIUTHOCTHIO, MHBIMU Jillamu U3 kateropuu JIOB3 u MI' HapaBHe ¢ apyrumu jJuinamu, a
TaK)ke BO3MOXKHBIX CITIOCOOOB pa3pellieHus: yKa3aHHbIX 3aTPYAHCHHIA.

1.5.3. OcBenOMIIEHHOCTh O TepeYHE MPEIOCTABIIEMBbIX YCIyr B OpraHu3anuu; ¢Gopmax u
MOPSAZIKE MIPEIOCTABICHUS YCIYT (B YUPEKACHUHU, HA IOMY, SJIEKTPOHHO U JUCTAHIIMOHHO).
1.5.4. VH)OpMUPOBAHHOCTH O CHCHHAIHLHOM (BCIIOMOTATEIHHOM) OOOPYIOBAaHHH U
MPUCTIOCOOTICHUSIX MJIi WHBAIHMIOB, MMEIOIIUXCS B PACHOPSIKEHUHM YUPEXKJICHUS, HAIWYUU
JOCTYyIa K HUM, TIOPSIKE UX IKCILTyaTaIuy (BKJIFOYast TpeOoBaHus 0€301acHOCTH).

1.5.5. O3HakoMJIeHHE C TIOPAOKOM DSBaKyalluud TpaXKIaH B YUYPEXKJACHHHM, B TOM YHCIE
MaJOMOOUJIBHBIX, B 3KCTPEHHBIX CIIy4asiX U Ype3BbIUAHHBIX CUTYaIUIX.

1.5.6. Hannune pa3paOOTaHHBIX MpPaBHJI B3aUMOJICHCTBUS COTPYIHUKOB YUPEXKICHUS MPHU
MIPEIOCTABIIEHUH YCIYT UHBAJIUY, AETSAM C MHBAIMIHOCTbIO.

2. Buzpl OapbepoB MpH OKa3aHUU YCIYT MHBAIMIAM, JETSIM C UHBATUAHOCTHIO M UHBIM JIUIIAM
u3 kareropuu JIOB3 u MI" OcHOBHBIE KaTeropuu MHBAIHUJIOB, JETEH-UHBATUIOB U UHBIX JIHUI]
n3 kareropun JIOB3 n MI', momiexamue CONPOBOXKIECHUIO OTBETCTBEHHBIM JIMIIOM OT
YUpEXKJIEHUS C OKa3aHHEeM paOOTHUKAMHU YUYPEXJACHHS] WHOM MOMOIIM MPU MOIYYEHUH YCIyT
3HaunMble Oapbepbl OKpYXKarolIel cpedpl (Iid ydeTa U ycTpaHeHHUs Ha oObekte) MHBamumabl,
JI€TH C WHBAJIUIHOCTBIO, JIMI[A C BPEMEHHBIM MJIM MOCTOSHHBIM HapyIIEHHWEM 3]I0pOBbS, JIIOAU
IIPEKJIOHHOTO BO3pacTa, MEPEABUTAIOIINECS Ha KPECIO-KoJsICKaX BBICOKHE MOpOTH, CTYIEHH.
OtcyTcTBUE TIOpYYHEH, HApYIIEHHUE WX BBICOTHL. HepoBHOE, CKONB3KOE M MATKOE (C BBICOKUM
BOPCOM, KPYIHOHACBIITHOE M IpodYee) MOKphITHE. HenmpaBWIBHO yCTaHOBJIEHHBIE MAHAYCHI,
OTCYTCTBHME CKaTOB. Y3KHE JIBEpHbIE MpPOeMbl U Kopuaopbl. HeananTupoBaHHbIE CaHUTapHbBIE
KOMHaTel. OTCyTCTBHE MecTa i1 pa3BoOpoTa B IIOMEIICHUAX. BBICOKOE pacnonoxeHue
nH(popMalUK Ha CTOWKaxX M cTeHAax. MHBamuabl, 1€TH ¢ MHBAIUIHOCTHIO, JIULIA C BPEMEHHBIM
WIM TOCTOSSHHBIM HApYIIEHUEM 3/10pOBbS, JIIOJU IPEKIOHHOIO BO3pacTa C MOpPakKEHHEM
HIKHUX KOHEUHOCTEW (MCIONIb3YIOIINe TPOCTH, KOCTBUIH, ONOpbl) Bhicokue moporu, cTymneHu.
HepoBHoe u ckosnb3koe mnokpbiTHEe. HenpaBuibHO ycTaHOBIEHHbIE NaHAychl. OTCyTCTBHE
nopyuHei. OTCyTCTBHE MECT OT/AbIXa Ha MYTH ABWXEHUs. VIHBaIUIbI, 1€TH ¢ UHBAJIUIHOCTBIO,
JMIa ¢ BPEMEHHBIM WJIM NTOCTOSHHBIM HapyLIEHHEM 3/10pOBbs, JIFOJU MPEKJIOHHOIO BO3PACTa C
MIOPAKEHUEM BEPXHUX KOHeYHOocTed TpyaHOCTH B OTKphIBaHMM JBeped. TpyaHocTn B
MOJIb30BAHUU BBIKJIIOYATENSIMU, KpaHamMu U JAp. HEeBO3MOXXHOCTh, CIOXHOCTh B HaIlKMCAaHUU
TekcToB. UWHble orpaHnuueHus neictBus pykamu. Cremnble U crabOBUISAIINE WHBAIHIBI
[Iperpaapl Ha myTH ABMXKEHHS (KOJOHHBI, TyMOBI, CTOMKM W mpodyee). CTyneHu, 0COOCHHO
pa3HoOW reomeTpuu, 0e3 IBETOBOTO, TAKTUJIHLHOTO 0003HaueHus. OTCYTCTBHE KOHTPACTHOU M
TaKTWIbHOW wuH(popMammu U ykazateneil. OtcyrcTBue WHGOPMAIMOHHBIX —TaOIHUYeK,
BBITIOJIHEHHBIX ~ mpudToM  bpaiina. OtcyrcTBue MOpydyHEH, WHBIX  HAIPaBIISIONINX.
Heopranm3oBaHHOCTh JOCTyna Ha OOBEKT M MeCTa OXHUIaHHUA COOAKU-TIPOBOIHUKA.



OtcyrcrBUe nyOnupylomield 3ByKOBOM HMH(OpPMALUU MpPU 3KCTPEHHBIX Ciydasx. liyxue u
cnabocnpimamuye OTCYyTCTBUE M HEAOCTAaTOYHOCTh 3pUTENbHOW HHpOpManuu. OTCyTCTBHE
cypno- u TudIOoCcypAonepeBoia U nepeBoaunka. OTCYTCTBHE ayAMOKOHTYpPA, WHAYKIIMOHHBIX
neTenab. OJIEeKTPOMarHuTHele MoMexu. MHble uHQOpManuoHHBIE Oapbepbl M OTCYTCTBHE
ayonupyromeil cBeToBod HMH(OpPMANMK NpU  YPE3BBIYAWHBIX CUTyalusX. VMHBamuIel c
0COOEHHOCTSIMM HMHTEJUIEKTYyaJbHOr0 pa3BuTus OTCYTCTBHE (HEIOCTATOYHOCTH) IOHATHOM
uHbopManuy, MHPOPMAMK Ha MPOCTOM s3bike. OTCYyTCTBUE OTpa)KI€HUI OIMACHBIX MECT.
TpynHocTH oOpHeHTaMM TpU  HEOJHO3HAYHOCTH HHpopManuu. HeopraHuzoBaHHOCTb
COIIPOBOKACHHUS HA OOBEKTE.

3. ComnpoBox/ieHHNE MHBAJIUAOB, €TEH C MHBAIUJHOCTHIO HA MPHUEME B YUYPESKICHUU M IIPU
OKa3aHUU UM YCIYyT

3.1. HMHBamupmaMm, neTsSM C WHBAIUAHOCTBIO, WHBIM JjmmaMm u3 kareropuun JIOB3 u MI
OKa3bIBaeTCsl HEOOXOAMMas IMOMOLIb CONPOBOXAAIOIIMM PaOOTHUKOM IPU BXOAE B 3JaHUE
(BBIXOZI€ M3 3/1aHUs), cllaue BepXHEW OAekAbl B rapiaepod (MojiyyeHHUH M OJIeBaHUM BepXHEH
OJICXK]IBI).

3.2. B nepBoouepeHOM NOpPsiAKE YTOUHSETCS, B KAKOW MOMOIIM HY>KAAETCsl MHBAIU/, PEOCHOK
C MHBAJIMJHOCTBIO WM MHOE Juuo u3 kareropuu JIOB3 u MI' nenps nocenienus yupexaeHus,
HE00XO0AUMOCTb COIIPOBOXKICHUS.

3.3. Jlna oOecneueHust AOCTyna JMII JAaHHOW KaTETOPUH K YCIyraM YYpeKICHHS
COIIPOBOKAAIOIIUI paOOTHUK TOJDKEH:

3.3.1. Pacckazare WHBaNWIY, peOCHKY C HHBAJIUIAHOCTBIO WM HWHOMY JIMIy W3 KaT€rOpHU
JIOB3 u MI" 00 0cOOGEHHOCTAX 3[aHUs YUYPESKICHUS: KOJIUYECTBE 3Ta)Kei; HaIu4uu JUQTOB,
MOpPYYHEW, APYruX MPHUCIOCOONCHUH W YCTPOWCTB Ui WHBAIMJOB NPHUMEHUTEIHFHO K €ro
(YHKIMOHATBHBIM ~ OTPAaHMYCHMSIM; PACIOJIOKEHUHM CAHUTapHBIX KOMHAT, BO3MOXHBIX
NPEMmsATCTBUSIX HAa NYTH W T.JA.; HEOOXOOUMBIX JJIsi OKa3aHUS YCIYyTd CTPYKTYpPHBIX
MOJIPA3/IeNIEHUAX YUPEKICHNUS U MECTaxX MX paclloJIOKEHUS B 3/IaHMM, B KaKOM KaOWHeTe U K
KOMY 00paTUThCS 1O BOIPOCAaM, KOTOPbIE MOTYT BO3HUKHYTH B X0J1€ IIPEIOCTABICHUS YCIYTH.
3.3.2. Tlo3HakOMHUTh MHBaIUAA, peOEHKAa C WHBAIMIHOCTHIO WJIM HHOE JIUIO M3 KaTeropuu
JIOB3 u MI' co Bcemu chnenuaincTamu, 3aJIeiCTBOBAaHHBIMH B pPabOTE€ C HUM, JIUYHO,
NpeACTaBUB MO (QaMHUIMM, UMEHM M OTYECTBY CIELUMAINCTAa M HWHBAIMIA JpPYr JApYTY.
WudopmupoBatb, K KOMYy OH JOJDKEH OOpaTUTBhCS BO BCEX CIIy4asX BO3HUKAIOLIUX
3aTPyIHECHUH.

3.3.3. Ilpu oka3aHMM YCIYTH B YUPEKACHUU UYETKO Pa3bsICHUTH TpaQuK OKa3aHUS YCIYyTH
(BBLAATH pacHucaHue MpUeMa IpaxkJiaH, 3alucaTh Ha JIMCT BPEMS M MECTO OKa3aHMs YCIyr'H U
T.J.); yKa3aTb MecTO e€ nmpoBeeHus (1ToKa3aTh HYy>KHBIN KaOWHET), akKIICHTUPOBAaB BHUMAHUE HA
NyTh MO YYPEXJIEHHUIO OT BXOJa J0 KaOWHEeTa, MpU HEOOXOJUMOCTH CONPOBOAUTH JI0 MecTa
OKa3aHUs yCIyTH.

3.3.4. ObecrnieunTh JOIMYCK B 3[JaHME COOAKH-TIOBOJBIPS, COIMPOBOXKIAIONIEH HHBaIMIa IO
3pEHHUIO.

3.4.  OcoOeHHOCTH OOIICHHS C WHBAIMJAMM, JE€TbMH, UMEIOIIMMHI HapyIleHHE 3pEHHs WIH
HE3pAYNMHU:

3.4.1. Oxa3piBasg CBOIO IOMOIIb HE3psiUeMy YeNOBEKY, HalpaBiIIiTe €ro, He CTHCKHBAs €ro
PYKY, HIUTE TakK, Kak Bbl 00ObIYHO XoauTe. He Hy»HO XBaTaTh CJIENOoro 4yejoBeKa U TallluTh €ro
3a co0oil. Ecam BBl 3aMeTHIIM, YTO HE3PsUMi YeIoBeK cOMIca ¢ MaplipyTa, He YIpaBIsiiTe ero
JBUKEHHEM Ha PACCTOSIHUM, MTOI0MANTE U TIOMOTUTE BBIOPAThCs HAa HYXKHBIM MyTh.

3.4.2. Onummre KpaTKo, rAe Bbl HaxoauTech. Hanpumep: “B neHTpe 3ana, NpuMepHO B IIECTH
marax ot Bac, crout cron”. Wnu: “CneBa oT aBepH, KaK 3aXOAMINb - KOGEHWHBIH CTOJIUK.
[IpenynpexnaiiTe 3apaHee O HPEMATCTBHSAX: CTYNEHSX, JYXax, sMaxX, HU3KUX IPUTOJOKAX,
TpyOax u T.n. Mcnonp3yiiTe (paspl, XxapakTepusyronme nBeT (C1aboBUIAIIEMY), PACCTOSHHE,
OKPYKaOIIyI0 00CTaHOBKY.

3.4.3. He xomanayiite, HEe TporaiTe U HE UTPAlTE C COOAKONU-TIOBOIBIPEM.

3.4.4. Korna BbI mpejyiaracte He3psYeMy YeJOBEKY CECTh, HE yCaXHMBalTe €ro, a HalpaBbTe



€ro pyky Ha CIIMHKY CTyJa WM MOJUIOKOTHUK. He BOoIUTE 1m0 MOBEPXHOCTH €r0 PYKy, a JaiTe
€My BO3MOXXHOCTb CBOOOJIHO ITOTPOraTh IPEAMET.

3.4.5. Korpa BbI o01iaerecs ¢ rpynmnon He3psiuux Jro/IeH, He 3a0bIBaiiTe KaXKIbIH pa3 Ha3bIBaTh
TOro, K KOMY BBl O0paIllaeTeCh.

3.4.6. He 3acraBisiiiTe Bamero cobeceqHmKa oOpamarbes B MYCTOTY: €CJIN BBI
IepeMeIaeTech, NpeAynpeauTe ero 00 IToM.

3.4.7. U3beraiite pacIuIbIBYATBIX ONPENCIICHUA W  HWHCTPYKIUH, KOTOpPBIE OOBIYHO
COIIPOBOKIAIOTCSA )KECTAMH, CTapaiTech ObITh TOUHBIMU B onpeAeneHusax: “CTakaH nocepeJuHe
crona”, “Crtyn crpaBa OT Bac”.

3.4.8. Oxa3plBas MOMOILb HE3pSUYEMY, JBUTANTECh HE TOPOIACH, M MPHU CIIyCKE WM MOIbEME
[0 CTYNEHbKaM BEIUTE HE3PSUero MEepreHAUKYIIpHO K HUM. He nenmaiite phIBKOB, pe3KHX
IBYDKEHUH, Ipeaynpex1aiTe o NpensaTCTBUIX.

3.4.9. Ecnmu BB cobupaerech 4YHMTaTh HE3PSUEMy YEIOBEKY, CHadajga IMPEeaylpeauTe ero oo
sToM. ['0BOpuTE 00BIUHBIM rosocoM. Koraa He3psumii 4enoBek JOKEH MOANUCATh JOKYMEHT,
MPOYUTANTE ero 00s3aTeNbHO MOIHOCTHIO. IHBAIMIHOCTH HE OCBOOOXKAAET CIIETIOTO YellOBeKa
OT OTBETCTBEHHOCTH, 00YCJIOBJIEHHON 3aKOHOAATEIICTBOM.

3.4.10. He orOupaiiTe 1 HE CTUCKUBAITE TPOCTb.

3.5.  OcoOeHHOCTH OOLIEHUs C UHBAIMAMH, AETbMH, UMEIOIIMMHU HAPYIICHUS CllyXa:

3.5.1. PasroBapuBasi ¢ 4EIIOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpHTE MpsiMO Ha Hero. He
3aTeMHsMTEe CBOE JIMII0O W HE 3aropaxkuBaiiTe €ro pykKaMH, BOJIOCAMHM MM KaKUMHU-TO
npeaMmeramu. Bamr cobeceTHUK TOKEH HMETh BO3MOXXHOCTH CIICANTH 32 BHIPAKCHUEM BaIIETO
JIMIIA, B YACTHOCTH T'YO.

3.5.2. CymiecTByeT HECKOJIBKO THUIOB U CTemeHe TiryXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CIIOCOOOB OOIIEHUS C JIIOJIbMHU, KOTOpBIE IJIOXO ciblmiar. Ecnu Bel He 3HaeTe, Kakoi
MPEaNnoYecTb, CHPOCHTE y HHUX. HeKoTopble OO MOTYT CHBIIAaTh, HO BOCHPUHUMAOT
OT/eNIbHbIE 3BYKH HeNpaBWIbHO. B 3TOM ciydae roBopute 6osiee TPOMKO M 4YE€TKO, moaoupast
MOJIXOSIINN YpOBEHb. B 1pyrom cirydae moHago0UTCs JUIIb CHU3UTH BBICOTY I'0JIOCa, TaK Kak
YeJIOBEK YTPaTHUJI CIIOCOOHOCTh BOCIIPUHMMATh BBICOKHE YaCTOTHI.

3.5.3. Uto0bl mpuBIeYsr BHUMAHWE YEIOBEKa, KOTOPBIA IJIOXO CIBIIUT, HA30BUTE €ro IO
uMeHH. Eciy oTBeTa HeT, MOXKHO CJIeTKa TPOHYTh YeJIOBEKa UJIH XK€ ToMaxaTh pyKoil.

3.5.4. ToBopure sicHO WM pOBHO. He HYKXHO H3IHMIIHE MOAYEPKHBATH 4TO -TO. Kpuyars,
0COOEHHO B yXO0, HE HAJIO.

3.5.5. Ecnum Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE TiepedpasupoBarh CBOE MPEIOKCHHE.
Hcnonb3yiiTe sxecTbl. YOeauTech, 4To Bac NOHsIM. He cTecHsiTeCh CIpOCUTH, TIOHSIT JIM Bac
coO€eceTHUK.

3.5.6. Ecnu BbI coob1maere nH(popMaIHio, KOTopas BKJIIOYaeT B ce0s HOMEp, TEXHUYECKUN WIIH
JPYToil CIOXHBIA TEPMUH, aJpec, HAMIIUTE ee, coo0LuTe Mo (aKCy WUIIH ANEKTPOHHOU MoYTe
WIH JTIOOBIM JAPYTHUM CIIOCOOOM, HO TaK, 4TOOBI OHA OblIa TOYHO MOHATA.

3.5.7. Ecnm CymiecTBYIOT TPYIHOCTH NPH YCTHOM OOIIEHHH, CIIPOCUTE, HE OyIEeT JIM MpOIIe
nepenucbiBaThcs. He roBopute “JlamHo, 3T0 HeBaxHO...”. Coo0OLIEeHUS JOKHBI OBITH
MIPOCTHIMH.

3.5.8. He 3al0mIBaiiTe 0 cpene, KoTopass Bac OKpyxaeT. B OONbLIMX WM MHOTOJIOJHBIX
MOMEMICHUSX TPYIHO OOIMIATHCS C JIFOJBMH, KOTOPBIE TUIOXO CIBIIAT. SIpKoe CONHIIEe HITH TEHb
TOKE€ MOT'YT OBITh OapbepamH.

3.5.9. Ouenp yacTo TIIyXHWe JIOIU KCIOJIB3YIOT SI3bIK JKECTOB. Ecimu BBl oOmaeTech depes
MepeBoIMKa, He 3a0ynbTe, 4TO OOpamaThCsl HAaa0 HEMOCPEICTBEHHO K COOECEIHHKY, a He K
MEPEBOIUHKY.

3.5.10. He Bce moau, KOTOpbIE IUIOXO CIBIIIAT, MOTYT YMTaTh Mo rybam. Bam myumie Bcero
cpocuth 00 3TOM mpu mepBoi BcTpede. Ecnm Bam cobecemHMK 00J1alaeT dTUM HaBBIKOM,
HYXXKHO COOJIIOJIaTh HECKOJIBKO BaKHBIX MpaBuil. [IoOMHHTE, YTO TOJBKO TPU U3 JECITU CIIOB
XOPOIIO MPOYUTHIBAKOTCH.

3.5.11. HyxHO cMOTpeTh B JHUI0 COOECEHUKY M TOBOPHUTH SICHO M MEIJICHHO, UCIOJIb30BaTh



npocTbie Ppasbl U U30eraTh HECYIIECTBEHHBIX CIIOB; MCIIOJIB30BAaTh BBHIPAKEHUE JIMLIA, JKECTHI,
TEJIOJBUKECHHUS, €CITH XOTUTE OJYEPKHYTh HIIM MIPOSICHUTH CMBICI CKa3aHHOTO.

3.5.12. He mensiite Temy pasroBopa 0e3 npeaynpexaeHus. Mcnonb3yiite nepexonusie Gppasbl
Bpoje: “XopoIlo, Tenepb HaM HYKHO OOCYIHTh...”.

3.6. OcobeHHOCTH OOILIECHHS C HHBAJIMIAMH, JETbMHU, UIMEIOLIMMHU PEYEBBIC HAPYIICHUS:

3.6.1. Hcnosp3yiTe TOCTYIHBIN S3BIK, BRIPAXKAUTECh TOYHO H TIO JIETY.

3.6.2. M3OeraiiTe CIOBECHBIX IITAMIIOB U OOPA3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI
B TOM, YTO Ball cOOECETHUK C HUMH 3HAKOM.

3.6.3. He roBopute “cBpicoka’. He mymaiite, 4To Bac He MOMMYT.

3.6.4. T'oBOps 0 3amauax WM MPOEKTE, paccKa3bIBalTe Bce “mo maram”. J[aiiTe BO3MOXKHOCTh
cobeceTHUKY OOBITPaTh KaXKIbI{ IIAT MOCTIE TOT0, KaK BbI OOBSCHIIIN EMY.

3.6.5. Mcxonure W3 TOro, 4TO YEIOBEK C HAPYIICHUSMU PEYH UMEET TaKOH e OIbIT, KaK U
m000# ApyTOH.

3.6.6. Ecin HeoOxomumo wumocTpanuu win  ¢ororpaduu. ByapTe TOTOBBI MOBTOPUTH
HecKoubKo pa3. He cnaBaiitech, eciu Bac ¢ EpBOro pa3a He MOHSIIH.

3.6.7. OOpamaiiTech ¢ 4eIOBEKOM C PEUYEBHIMH HApYLICHUSMH TOYHO TaK K€, KaK BBl ObI
oOpamanuck ¢ JoObIM aApyruM. B Oecene oOCyx)maiTe Te ke TeMbl, KaKHe BbI 00CYXKIaeTe C
JIPYTUMHU JTIOIbMHU.

3.6.8. OOpamaiiTech HETTOCPEICTBEHHO K MHBAIU/LY, PEOCHKY.

3.6.9. Ecnmu »T0 HEOOXOAMMO, MOXKETE 3alucaTh CBOE COOOIIEHHE WM MPEAJoKEHUE Ha
Oymare, peI0KUTE CBOEMY COOECETHIKY OOCYTUTH €r0 C JPYrOM WIIH CEMbEH.

3.7.  OcoOenHocTH OOIICHHUS C WHBAIMIAMHU, ACTbMH, MMEIOIIMMU HAPYIIEHUS OMOPHO -
JIBUTATEIILHOTO amrapara:

3.7.1. Korza Bbl TOBOpUTE C MHBAIUAOM, PEOCHKOM, MOJB3YIOIMMCS MHBAIUAHON KOJISCKOM
WJIA KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIlld U €ro Tia3a ObUIM HA OJTHOM YPOBHE, TOT/Ia
BaM OyJieT Jierye pa3roBapuBarth.

3.7.2. TlomHUTE, YTO MHBAIHIHAS KOJIACKA - HEMPUKOCHOBEHHOE IIPOCTPAHCTBO YEIIOBEKA.
3.7.3. Bceraa crpammBaiitTe, HyKHa JI Ballla MOMOIIIb, MPEXK/IE YeM OKazaTh ee.

3.7.4. Ecnm Bamie mpeioKeHrne O MOMOIIU IPUHSTO, CIIPOCUTE, YTO HYKHO JIeNaTh, U YETKO
clieAyiTe HHCTPYKIIUSM.

3.7.5. Tlomuwure, 9TO, KaK MPABUIIO, y JIFOJEH, IMEIONINX TPYIHOCTH TPH MEPEIBUKCHNH, HET
pobJIeM €O 3peHHEM, CITyXOM U IIOHUMAaHUEM.

3.7.6. He mymaiiTe, 94T0 HEOOXOIMMOCTH IMOJIE30BAThCS MHBAIUIHON KOJSICKOW, KOTOpPBIE HE
yTPaTUiIM CIOCOOHOCTH XOAUTh U MOTYT MEPEJBUTAThCS € MOMOLIbIO KOCTBUIEH, TPOCTH U T.II.
Kousicku OHM UCTIONB3YIOT 7Sl TOTO, YTOOBI SKOHOMHUTH CHIIBI M OBICTpEE MEPEIBUTATHCS.

3.7.7. Bcerga nu4yHO yOexnaiiTech B JOCTYMHOCTH MECT, TJI€ 3alUIAHUPOBAHBI MEPOIPUSATHSL.
3apaHee NOMHTEpECYHTECh, KaKhM€ MOTYT BO3HUKHYTHh MpoOJieMbl MU Oapbepbl, U KaK HX
MO>KHO YCTPaHUTh.

3.7.8. Ecmu cymiecTBYIOT apXHUTEKTypHBIE Oaphepbl, TMPEAYNpPEAUTe O HUX, YTOOBI YeIOBEK
3apaHee UMeJ BO3MOXKHOCTb IPUHUMATD PELICHHUS.

3.7.9. He Hamo xJomaTh YeOBEeKa, HaXOISIIETOCs B HHBAHIHOW KOJIICKE, TI0 CIIMHE WX TIO
ieyy.

3.8. OcobeHHOCTH OOIIEHHS C HHBATMIAMH, JIETBMU C 33JIEPKKOH MCUXUIECKOTO Pa3BUTHS:
3.8.1. Ilcuxuyeckue HapylIeHUs - HE TO K€ caMmoe, 4To Mpobiembl B pa3BUTHU. Jltoam c
MCUXWYECKUMH TPOOJIEeMaMH MOTYT HCHBITBIBATH AMOIMOHAIBHBIE PACCTPOWCTBA WM
3aMeIaTeNIbCTBO, OCIOKHSIIONINE MX KU3Hb. Y HHUX CBOW OCOOBIH M M3MEHUWBBIN B3TJIS] Ha
MHUD.

3.8.2. POBHBI, BBIIEpKAHHBIM TOH B pa3roBOpax.

3.8.3. T'oBopuTe OTYETIMBO, HETOPOIUIMBO, MO BO3MOXKHOCTH HE TOBBINIAS TOJ0Ca, KOTAa
TpeOyeTcsl OCTaHOBHUTH CIMIIKOM PACcXOIUBIIETOCsS peOCHKa, MPEJOTBPATUTH BO3HUKAIOLIEE
CTOJIKHOBEHHUE.

3.8.4. HeoOxoauMO TOMHHUTH, 4YTO 3JIOYHOTPEOJIEHHE TMOBBIIICHHEM T0JI0Ca HEpPBUPYET,



BO30YyKIaeT BO30YAUMBIX.

3.8.5. Ilomuute, uro y mHBamuaoB, nerei ¢ 3IIP wacTo BcTpewaeTcss oueHb 3HAYMTEIIBHAS
MOJIPAXKATEIBHOCTh M YTO CBOMM OOIIMM TOBEJCHHEM COTPYAHHMK YUPEXKICHHS TOKa3bIBACT
ATaJIOH MOBEJCHUS U OOLICHHUSI.

3.8.6. Bcerna m BO BceM yMeiHTe AOBOIUTH HAYaTyl0 C WHBAIAJAMH, JETBMH pPadOTy,
MPOSIBISNTE HACTOMYHUBOCTb.

3.8.7. He roBopute npu MHBAIUAAX, JETAX 00 OTPULATEIBHBIX WIN IMOJOKUTEIBHBIX YepTax
UX CaMUX WM APYTUX JIIOJEH, O BalluX HAOIIOJCHUSIX, XapaKTEPUCTUKAX, CEMEHHBIX YCIOBHSIX,
HACJIC/ICTBEHHOCTH M JPYTrUX JaHHBIX, MOTYIIUX OBITh IM0-CBOEMY HCIOJIb30BAHHBIX
WHBAJINIaMU, IETbMU.

3.8.8. TloMHuTe, YTO JIOAW C 3a7CPKKOW B Pa3BUTHH JI€ECIIOCOOHBI U MOTYT MOJIHUCHIBATH
JIOKYMEHTBI, KOHTPAKTbI, TOJIOCOBATH, aBaTh COTJAacHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.

3.8.9. OOpamaiiTech HETOCPEICTBEHHO K YSIOBEKY.

3.8.10. OOpamaiTech ¢ 4YEJIOBEKOM C MpoOJieMaMH PAa3BHTHS TOYHO TaK JK€, KaK BBl OBl
oOpamanuck ¢ Io0bIM JApyruM. B Oecene oOCykmaiiTe Te )Ke TeMbl, KaKHe BbI 00CYXKIaeTe C
Ipyrumu JroapmMu. Hampumep, miiansl Ha BBIXO/HBIE, OTITYCK, TIOT0/1a, TOCIEIHNE COOBITHS.
3.8.11. HcxonmuTe U3 TOTO, YTO YEJIOBEK C 33aJCPXKKOW B PA3BUTHH UMEET TAKOH K€ OIBIT, KaK U
000 IpyToit YeaoBexK.

3.9. OcoGenHoctn OOMICHUS C MHBAJIUAAMH, JIETbMH, MMCIOIIUMH HApyIICHUS HHTEIUICKTa
(mcuxuveckue HapyIeHus):

3.9.1. Ilcuxuyecknue HapyIIEHUs - HE TO XK€ camoe, 4To MpobieMbl B pa3Butuu. Jliogm c
MICUXMYECKUMU TpoOJieMaMU MOTYT HCIBITBIBATh AMOLIMOHAIIBHBIE PACCTPOMCTBA WM
3aMelIaTeIbCTBO, OCIOKHAIOIIME UX KU3HL. Y HHX CBOH OCOOBIM M M3MEHYHMBLIH B3TJISI Ha
MHUP.

3.9.2. He mamo aymath, 4TO JIOOU C HapyIICHHEM HWHTEIUICEKTa 00SA3aTeIhbHO HYXKIAIOTCS B
JIOMIOJTHUTEIBHOM MOMOIIM U CTIEHUaTbHOM O0paIeHUH.

3.9.3. OO0pamaiiTech C JIOABMHU C HApYIICHHEM WHTEIUIEKTa (ICUXWYSCKHUMU HAPYIICHUSMH )
KaK ¢ JUYHOCTAMHU. He HyXHO nenaTh NpeXAEBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHUH OIbBITa
OOIIEHUS C APYTUMH JIFOJABMH C TaKOH ke POPMOI MHBATHTHOCTH.

3.9.4. He cnenyet nymars, 4TO JIIOJU C ICUXUYECKUMHU HapyIIEHUSIMH OoJiee APYrUX CKIOHHBI
K Hacuwinio. O1o Mud. Ecnu Bl ApyXento0Hbl, OHU OyIyT YyBCTBOBATh C€0S1 CIIOKOMHO.

3.9.5. HeBepHo, 4TO 110U € NCUXUYECKUMHU HApyLIEHUSIMHU MUMEIOT MpoOJeMbl B MOHUMAaHUH
VT HIDKE TI0 YPOBHIO MHTEJIIEKTA, YeM OOJIBITUHCTBO JIIOCH.

3.9.6. HeBepHO, 4YTO IIOJM C TCUXMYECKUMM HapyILIEHUSIMH HE CHOCOOHBI 3aHHMATbCS
TPYAOBOH JeSITeTbHOCThIO. OHU MOTYT BBINOJHATE MHOXECTBO OOSM3aHHOCTEH, KOTOpHIC
TpeOyIOT OIpeIeIeHHBIX HaBBIKOB U CIIOCOOHOCTEH.

3.9.7. He nmymaiite, 4TO TIOAM C TICHXWYECKUMH HAPYIICHWSMH HE 3HAIOT, YTO ISl HUX
XOpOIIIO, a 4TO - IJI0XO.

3.9.8. Ecin dyenmoBek, WMEIONMUN TICHXHYECKHE HAPYIICHHUS, PACCTPOEH, CIPOCHUTE €ro
CIIOKOITHO, YTO BBl MOXETE C/eIaTh, YTOOBI TOMOYb EMY.

3.9.9. He nmymaiiTe, 4TO 4YeNOBEK C ICUXMUYECKUMH HAPYIICHUSMH HE MOXET CIIPABUTHCS C
BOJIHEHHEM.

3.9.10. He roBopuTe pe3ko C YeTOBEKOM, HMECIOIIUM MCUXHUYSCKHAE HAPYIICHHS, JaXKe eCIH Y
BAacC €CTh JIJIsl 3TOT0 OCHOBAHMS.

4. Tlopsnok NeHCTBHIA NMPH OKa3aHUHM YCIYT WHBAIHIAM, NIETSIM C WHBAIHIHOCTHIO U MHBIM
muaM u3 kareropun JIOB3 u MIT, umerommx croiikue paccTpoiicTBa (QYHKUUH 3peHUs
CaMOCTOSITENILHOTO MEepPEeABHUKECHUS

4.1. ComnpoBOoXXJI€HHE WHBAJIUIOB, JIETEH C MHBAIMIHOCTHIO U UHBIX JiHIl U3 Kateropuu JIOB3
nu MI, wumMmerommx croiikue paccTpoicTBa (YHKIMNA 3pEeHHUS U  CaMOCTOSITEIIBHOTO
NEPEBIKEHUS] U OKa3aHWs MM HEOOXOJMMOM MOMOIIM, BO3JIOKEHO Ha CIEIHAUCTOB 10
CoIMaIbHON pabdoTe.

4.2. Tlpu mocemieHUH YYpEeXJICHHs WHBAIUA, pEOCHOK C WHBAIMIHOCTHIO U WHOE JIUIO U3



kareropun JIOB3 u MI', umeromux cToiikue paccTpoiicTBa (yHKUUN 3pEHHs, WIA CIyXa U
(M) CaMOCTOATEIBHOTO MMEpe/IBUKEHUS, BBI3BIBAET MO KHOIKE BHI30Ba OTBETCTBEHHBIX 32
OKa3aHue IIOMOIIHU JUIaM JaHHOW KaTeropuu:

4.3. OTBeTCTBEHHBII PaOOTHUK IPU MOJYUYEHUU BBI30BA OKA3BIBAET IOMOIIb B MPEOJOICHUN
0apbepoB:  OpraHU3yeT CONPOBOXKACHUE MHBAIN/IA, peOeHKa HHBAIKAA 0 MecTa
MIPEIOCTABIICHUS] YCIIYT, COINpPOBOXJAET €ro J0 BbIXOJAa U3 3JaHUS YUYPEKICHHS, a MpH
HEOOXOAMMOCTH IO MYTH JBHXKEHUS - JO CTOSHKH aBTOTPAHCIOPTAa JIMOO OCTaHOBKH
OOIIIECTBEHHOT'O0 TPAHCIIOPTa; JUOO BBI3BIBACT TakcH (IO TpockOe mHBanuaa). Oka3bIiBaeT
MOMOIIb B TIOCA/IKE/BBICAJIKE.

44, B cnydyae HEOOXOIMMOCTH OTBETCTBCHHBIM pPaOOTHUK TIpeajiaracT IIOMOINb B
COMPOBOXKICHUN MHBAJIUAA, peOCHKAa ¢ MHBAIMIHOCTHIO U MHOTrO Jina u3 kareropuu JIOB3 u
MI' no TyasieTHOM KOMHATBI, rapJepo0da, OKa3bIBaeT MOMOILb rapJepoOIIUKy IpU OJECBaHUU
(pa3zzieBaHuN) yKa3aHHON KaTeropuH MHBAJIUIOB.

5. OOuue mpaBuiIa 3TUKETA

5.1. Ilpum mpenocraBieHUM YCIyI MHBaJUJaM HEOOXOAMMO COOJIIO/ATh CIENyIOIIME 00Iue
MpaBWJIa STUKETa MpHU OOIIEHUU C MHBAIMIAMH, JI€TbMU WHBAJIUAAMU U WHBIMH JIMIAMU U3
kareropuu JIOB3 u MI', KOTOpbIMH MOTYT BOCIIOJIb30BAaThCsl COTPYAHMKHU YUPEKICHUS, B
3aBHUCHUMOCTH OT KOHKPETHOMN CUTYalllH:

5.1.1. OOpamenue K 4YENOBEKY: IpPU BCTpeue oOpamanTech ¢ HWHBAIMIOM BEXKJIUBO U
YB)KUTEJIHHO, BIIOJHE €CTECTBEHHO MOXAaTh MHBAIHIY PYKY: JaXKe T€M, KOMY TPYJIHO JABUTaTh
PYKOW WMJIM KTO IOJIb3YETCs NMPOTE30M, BIIOJHE MOKHO IIOKaTh PYKY — IIPaBYIO WIH JIEBYIO,
4yTO BHOJHE pAomyctuMo. Korma Bbl pasroBapuBaeTe € HMHBAIUIOM Jt000H KaTeropuw,
oOpamnaiTech HEMOCPEICTBEHHO K HEMY, @ HE K COIPOBOXIAIOUIEMY MM CYpPJONEPEBOIUHKY,
KOTOpBIE IPUCYTCTBYIOT IIPU Pa3roBOpE.

5.1.2. AnexBaTHOCTh M BEXKJIMBOCTh: OTHOCHUTECH K JPyroMy 4YeJOBEKy, Kak K cede camomy,
TOYHO TaK XK€ €ro yBakailTe — M TOrja oKa3aHHMe YCIyTd B YUpEKICHUU U oOlieHue OyayT
3¢ PEeKTUBHBIMH.

5.1.3. HasbBaiiTe ce0st U ApPYrux: Korja Bbl BCTPEUaETECh C YEIOBEKOM, KOTOPBIM ILIOXO
BUJUT UJIM COBCEM HE BUIUT, 00s3aTENIbHO HA3bIBAlTe ce0sl U TeX JIIOJIEeH, KOTOPbIE MPUIILIU C
Bamu. Ecniu y Bac obmas Gecena B rpyie, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JAHHBI MOMEHT
BbI OOpaliaerech, U Ha3BaTh ceOs.

5.1.4. TlpeanoxkeHue MOMOIIU: €CITU BBl MpeAsiaraeTe MOMOIb, JKIUTE, MOoKa ee MPUMYT, a
3aTeM cIpalllvBaiTe, YTO U Kak JiejaTh; BCerjaa Npeajgaraite mnoMollb, eclid HYKHO OTKPBITh
TSOKENYIO ABEPh WM OOOUTH MPETSTCTBHUE.

5.1.5. Obecneuenne MOCTYIMHOCTH YCIYT: BCErJa JIMYHO yOeKTaWTech B JIOCTYIMHOCTH MECT,
I7Ie€ TIPENyCMOTPEHO OKa3aHHWE YCIYr U IPUEM TpakJaH. 3apaHee IOMHTEPECYHTeCh, KaKHe
MOTYT BO3HMKHYTb ITPOOJIEMBI I Oaphepbl U KaK UX MOXKHO YCTPaHUTb.

5.1.6. OOpameHue ¢ Kpeclno-KOJSCKON: MHBATUIHAS KOJSICKA - 3TO 4YacTh HEMPHKACAEMOTO
MIPOCTPAHCTBA YEJIOBEKA, KOTOPBIH ee ucnonb3yer. He o01okaunBaiiTech Ha HEe U HE TOJIKAMTe.
Havatp katuth KOJsSICKy 0€3 coriiacusi MHBaJIUJa — TO XK€ CaMO€, YTO CXBATUTh U MOHECTH
yenoBeka 0e3 ero pasperieHus. Eciin Bac monpocusian moMoub WHBAIKY, [E€PEIBUTAIOLIEMYCs
Ha KOJIICKe, CHayajga KaTtuTe ee MeluieHHo. Komsicka ObICTpo HaOupaeT CKOpoCTb, H
HEOKUJaHHBINA TOJTYOK MOKET PUBECTHU K ITOTEPE paBHOBECHSI.

5.1.7. BHHUMaTenbHOCTh U TEPHEIUBOCTh: KOTJAa Bbl pa3roBapuBaeTe C YEIOBEKOM,
WCIBITHIBAIOUINM TPYAHOCTH B OOIIEHHH, CIylIaiiTe ero BHUMaTelbHO. ByabTe TeprenuBsl,
KJIUTE, KOTIa YeJIOBEK caM 3akoHYMT (pa3y. He mompainsiiTe ero u He JOroBapuBaiTe 3a HETO.
Huxkoraa He mpUTBOPSMTECH, UTO BbI IOHUMAETE, €CJIM Ha cCaMOM Jese 3To He Tak. [loBTopure,
YTO BbI IOHSJIN, 3TO TTIOMOXET YEJIOBEKY OTBETUThH BaM, a BAM — MOHSTh €TO0.

5.1.8. Pacrnonoxenue st Oecelmbl: KOrja BbI TOBOPHUTE C UEJIOBEKOM, IOJIB3YIOITUMCS
WHBAJUIHON KOJIICKOW WM KOCTBUISIMH, PACIIONOXHUTECh TaK, YTOOBI BAIlIM U €r0 ria3a ObuiH
Ha OJTHOM YpOBHE, TOT/1a BaM OyJeT Jierue pasroBapuBaTh. PasroBapuBas ¢ TeMU, KTO MOXKET,
YUTATh M0 ry0aM, pacmoIOKUTECh Tak, 4ToObI Ha Bac maman cBet, u Bac Ob1710 XOpOIII0 BHIHO.



5.1.9. IlpuBnevyeHre BHUMaHUsS YEIOBEKA: YTOOBI MPHUBIICYh BHUMAHHE YEIIOBEKa, KOTOPBIN
IJIOXO CJIBIIINT, TOMAIIUTE €My PYKOM WIM NoxJjonawre no miedy. CMOTpUTE eMy MpsSMO B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BU]Y, YTO HE BCE JIIOJU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT
YUTaTh 0 r'y0aMm.

5.1.10. Hu B koeM citydae HE JKECTHUKYJIUPYHTE 3a CIIMHOM YelIOBEKa, HE INEMYUTECh M HE
xuxukanTe. He cMmyinaiitech, €ciii CiaydailHO JONMYCTHJIM OIUIONIHOCTh, cka3zaB "YBuaumcs'
i "Bel cipimanu 06 3ToM...?" ToMy, KTO HE MOXKET BUJICTh WM CIIBIIIATD.

5.2. B obmennn ¢ uHBanuaamu, gunamu u3 kareropuu JIOB3 u MI', netbMu uHBanmMmamu, a
TaK)KE WX POIUTEISIMU CTapaiTech H30eraTh CIOB W IOHSATHH, CO3JAIOIIUX CTEPEOTHUIIHI.
Hcnonp3yiiTe cnoBa U MOHATHS, HE CO3/AIOIIME CTepeoTuribl M30eraiite cioB U MOHSTHIA,
CO3/aIIMX cTepeoTuribl  YenoBeK ¢ HMHBAIMIHOCTbIO YenoBek ¢  OrpaHU4YEHHBIMU
BO3MOKHOCTSIMH bonbHO# HckaneueHHBIM, NOKajJeueHHBIH HemomHOIeHHBIM, Kalieka, C
Ne(EeKTOM 3/I0pOBbs, C HENOCTaTKOM 3710poBbsi He uHBanua, yenoBek ©0€3 HMHBAJIMAHOCTH
Hopmanbhbiii/ 310poBbiii UenoBek, HCMONB3YIOMNWNA MHBATUAHYIO KOJIACKY [IpWKOBaHHBIN K
uHBauiHOM KoJisicke [lapamutuk “KossicouHuk™ - mpuemiaeMo B cpene OOIIEHUs JIIoAeH C
MHBAIUHOCTRIO [lapanu3oBanHblii BpokaeHHas wuHBanuaHocThio WHBanmun ¢ nercrsa
Bpoxnennsiii nedekr (yBeube), Hecyactbe Mmeer JJIW (merckuii mepeOpaibHBINA IMapamd)
Yenosek (pedenok, neru) ¢ JUII Crpamaer HUII boneer JUII “/Iprpmamuuk” Yenosek,
MEPEHECIINI MTOJTMOMHUENIUT/ UMEET UHBATMAHOCTD B pe3yibTare... YeloBeK, KOTOPBIH MepeHec
00je3Hb/ cTajd WHBAIUAOM B pe3ynbTare.. CTpagaeT OT MOJMOMHUEIUTA/ OT TOCIEACTBUN
nonuomuenuta XKepra 6one3Hu YenoBek ¢ 0COOCHHOCTSMH pa3BUTHsI/ ¢ OCOOCHHOCTSIMH B
pa3BuTun YeaoBeK C MEHTaIbHOW MHBAIHIHOCTBIO, C OCOOEHHOCTSIMH MEHTAIBHOT'O Pa3BUTHUS
OTcranblii, yMCTBEHHO HEMOJHOLEHHBIH, C 3aJepXKKOi/ OTCTaBaHMEM B pPAa3BUTHH, C
MHTEJJIEKTYalbHOM HeocTaToYHOCThI0 MMbennn, n1e6un PebeHok ¢ 0COOEHHOCTAMU Pa3BUTH
CnaboyMHBIH, “TOpMO3”, € 3aepKKOH/ OTCTaBaHWEM B Pa3BUTHH JleTH ¢ WHBAIUIHOCTHIO
Hetu-unBanuasl Jletu ¢ ocoObiMu 00pa3oBaTeabHbIMU MOTPEeOHOCTAMU LIIKOTBHUKU -UHBATHIBI
UYenosek ¢ cunapomoM Jlayna PeGenok (metu) ¢ cunapomom Jlayna C Gonesnpto [layHa
“Ilayn”, “monronoun’ “Jlaynsra” (o gersax ¢ cunzapomom Jlayna) YenoBek c smuiencuei
OnuienTuk, mnpunagounbii  CTpagaroniuil  SMUJENTHYECKUMH TNpunagkamMu YemoBek ¢
OCOOCHHOCTSIMU TICUXMYECKOTO pa3BUTUs YenoBeK ¢ OCOOCHHOCTSMHU YHIEBHOTO WIIH
sMoLMOHaNbHOrO pa3Butus llcux, cymacmenmmuit Jlronu ¢ ncuxuaTpuyecKuMu mpodsieMamu
Jly1tieBHOOOBHBIE JIIO]H, JIFOJIU C AYIIEBHBIM WJIM SMOIIMOHATILHBIM paccTpoiicTBoM Hespsumii,
CIIa0OBUAIMN YENIOBEK, C WHBAJIUIHOCTBIO MO 3peHuto Cremnoi, COBEpIIEHHO Clernon
Hecnprimamuit/  toyxoil  cinaOoCHblIalvii  YeNOBEK, C HHBAIMJHOCTBIO MO  CIYXY,
MOJIB3YIOLIUICS J)KECTOBOM peubto ['ITyXol Kak meHp YenoBeKk ¢ HapylleHHeM ciryxa YemoBek
(pebenok) ¢ octatkamu ciyxa ['myxonemoi



