| -Npu 380HKe KNMeEHTY COTPYAHMK 6aHKA HMKOTAA HE NPOCUT COOBLMTL EMy PEKBUIMTSI

DaHEHHbIN €noco6. co XWLLEHMA OEHEKHBIX
B C KapT rpaxnaH - MnooyxAaeHue Biajenbla Kapibl
PEBOAY AEHer nyTeM 06MaHa u 3noynotpebneHnem nosepus.
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3N10yMbILLNEHHUKM:

-MoryT paccbinaTe 3NEKTPOHHbIE MUCbMA, SMS-COOOWEHUS WM _yBefomsieHus |
B MeCCeHAXepax OT UMEHU KpeaUTHO-(MHAHCOBBIX YUPEXAEHMH NMB0 nnaTeXHbix
cucTeMm;

-OcywecTBnaoT TenedoHHble 3BOHKM (AKo6bl OT nmpeactaBuTeneit 6aHka) ¢ npocb6oi [
noracuTb MMeloLLMecs 3a4,0HKEHHOCTH;

-Moa HapymanHbiMM npeanoramu npocat coobwutb PIN- kop OGaHKOBCKOW KapThl,
coaepXalliecs Ha Hei AaHHble;

BN BT FETsT . . EaET
CnepgyeT NOMHUTD!

-CoTpyAHUKM YUPEXAEHUA KPeAUTHO-DUHAHCOBOU ed:eg_h.l U NIaTeXHbIX CUCTEM HUKoraa |
HE MPUCLINAIOT MUCEM U HE 3BOHAT rpaXaaHaM C NpocbbaMu NpeaocTaBuTh CBOU AaHHbIE; |

-CoTpyaHUK GaHKa MOXET 3anpoCUTb Y KIMEHTA TOIbKO KOHTPOsibHOE coBo, DUO;

U COBEpLUaTbh Kakue- nubo onepauuu C KapTou UNu CHETOM;

-HukTo, B TOM Yncne coTpyaHuK 6aHKa uam npe;qmnntenb rocyaapcIBeHHON BNACTH He
Bnpase TpeboBaTh OT AepKaTens KapTel coobwuTs PIN-koa nnu koa GesonacHocTy;

-Mpu noctynnennm TeneoHHOro 3BOHKA U3 «6aHKa» W NOMbITKAX NONYYEHUS CBeASHUN

0 pPeKBM3UTax KapTbl M ApYro MHOOPMauuu, HEO6XOAUMO HEMEANEHHO NpeKpaTUTb
pasroBop M o00patuTbca B OGnwkavwee oTaeneHMe 0aHka, AMO0 nNepe3BOHUTH
B OpraHusauuio no oduuuanbHOMY HOMepy KOHTaKTHOro gel-rrpa (Homep TenedoHa
cnyXX6bl NOALEPKKM KNMEHTA YKa3aH Ha 000POTHOM CTOPOHE HaHKOBCKOM KapTbl).

an HEeCaHKUMOHUPDOBAHHOM (HE3aKOHHOM) CNMUCaHUU
ACHEXHbIX CPEACTB PEKOMEHAYETCA:

-HezamepnurenbHo OﬁpaJHTbCﬂ B KPE,U,HTHO'CIJHHBHCOBYID OopraimMsauMo C Uenblo
G.HOKHPOBKH ﬁauxoncyou KapTbl MNUM Cc4e€Ta AN npenoTspalleHUa nocneayrimx
He3aKOHHbIX onepaunM C AeHeXXHbIMU CpeaCTBaMMU,

-O6paTuTbCca B NMOAMLMIO C COOTBETCTBYIOLLMM 3asiBJICHUEM, B KOTOPOM Heobxoaumo
NoApoOHO U3NIOXKUTb 0OCTOATENbCTBA NPOU3OLLELEro C yKasaHueM CpeacTs, NPUEMOB U
CNocoboB, a TakKXKe 3NEeKTPOHHbIX PpecypcoB M MeCCeHMKEepoB, MUCNOJIb30BaHHbIX
3NOYMbIWIEHHUKAMMU,

-Obpatutbca ¢ 3aaBneHMeM B POCKOMHaA30p, C M3/IOKEHUEM OO6CTOSATENbCTB
NpoU3oLIeLIEro U YKa3aHUEM UHTEPHET-PECYPCOB, NMPU UCNONb30BAHUU KOTOPbIX Obinu
OCyllecTBIeHbl MPOTUBOMNPaBHble AEWCTBUA, AN PacCMOTPeHUa Bonpoca 06 ux
6nokupoBske.
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¢ AlaMITKa 6E30NACHOCTH
HPAIOHNaVH=IOKYIIRETOBAPOB
| MIOHTAVHZONIaTEN Gy
Hauﬁone-e“ HaCTOo BCTpeYyawuieecd  MOLIEeHHHUYeCTBO [MpU NOKYIKe

TOBapOB 3aKN4aeTca B NpeAIoXXEeHUU pas/IMYHbIX KaTeropun ToBapoB
no ueHam sHauuTenbHo HUXKE, ueM cpeaHepbIHOYHAsA LieHa.

3ﬂ0yMblI.I.IJ'IEHHMKM:

-Co3palT cant MHTEPHET-MarainHa U 3anyCKakT pEKﬂaMHblﬁ TpanMK C uenbho
nosiezieHUsa B TOMe NOUCKOBbIX CUCTEM,;

-OnnauMBalOT ycnyru «npo¢eccuonanb|-g>|x KOMMEHTaTOpOB», OCTaBAAIOLMX
oTe MarasuHa;

NONOXUTE/IbHbIE OT3biBbl O TOBapaxX U pa

-Tpe6yloT nosiHyio npe.uonngrcy 3a gopaéa, Npu 3TOM AOCTaBKa OCYLUECTBASETCA
UCKNIOUUTENBHO KYpbepcKou Cny)K6ou, CAMOBbIBO3 HE NPefyCMOTPEH;

-Mocne nepesoga OeHEeXHbIX CpeaAcTB nokKynaresnemMm nepecrarT BbiIXOAUTb Ha
CBA3b, BNoCneaACTBUU MOIYT YAANIUTb CaUT UHTEPHET-Mara3uHa.
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3anoMHure!

-Heo6xoguMo BbIGUpaTb MarasuH, npegiaralwMim 3abpatb TOBap
camMoBbIBO30M. [pU HEOBXOAUMOCTU 3aKaXKUTe AOCTABKY TOBapa;

9
1
& -Cambii 6e3onacHbii crnocob onnarbl - nocne nonyyeHus 3aKasa,
0

-KpuTMUHO OTHOCHUTECb K CMTyauuMu, KOrAa MeHemKep MWHTepHeT-cauTa
NposiBASIeT U3/TULLHIO HACTOMYUBOCTb MU NMPOCUT HEMEAJ IEHHO ONJIaTUTb
3aKa3 Mnog Ppas/IM4yHbIMKM NpeasioraMM (AKUMOHHbIM TOBap, MoCiefHMiA
3K3eMNNAp, 0XXKUAAETCA NOAOPOXKAHME NPOAYKTOBOU JIMHENKH).
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WHTEPHET-MOLLEHHUKN

HE JAUTE CEBSl OBMAHYTb!

OCTOPOXHO:

TENE@OHHLIE MOLLIEHHHKH

0GbABJEHHE 0 MPOJIAXKE

MoweHHHKN-NpoAAaBLLI
NPOCAT NEPEYHCANTD
AEHLIW 32 TOBap,
KOTOpbIA BNOCNEACTEBMM
XEepTBa He nonyvaer.

Mposam)AEIEBD! ™,

ObbABJIEHUE 0 NOKYNKE

MoweHHUKU-NOKynaTenu
CNPaLLIMBAIOT PEKBU3NTEI
GaHKDBCKOMR KapTbl U
(wnu) cmc-Kop AKoGLI Ana
nepeyucneHns feHer 3a
TOBap. NOCNe Yero
NOXWLLAKT AeHbIH C

(komMnencayun 3a nOTepAHKLIA BKNag)

DaHKOBCKOro c4era.

COOBLLEHUA
OT APY3EU

MolueHHUK NoNb3YeTCA YYXKOH CTpa-
HWUMKOIA B cCOUnanbHOR cetn B Hurep-
HETE, U Nof BUAOM ApYra (POACTEEH-
HWUKA) NPOCHT NEPeYNCNUTL emy
ABHBLIH UNK COOBINTL AaHHBIE Ba-
e KapTbl AK0ObI ANA Nepe4Yncne-
HWA Bam neHer noA pasnnyHbIMK
npegnoramu.

3BOHOK 0 HECHACTHOM CNYYAE

MoweHHHKH 3BOHAT XEPTBE 0T NuLa
6nu3Koro YENOBEXa MAW OT NPEACTaBMTE-
NA BENacTH W EbIMAHNBAIOT AEHBIY.
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BJIOKHPOBKA AHKOBCKOM KAPTbI

Coobuenne o GnokupoBannK GaHKOBCKOR
KapTbl C HOMEpOM, N0 KOTOPOMY HYXHO
No3BOHNTE. L{enb — y3HaTh MNYHBIA Kog
GaHKOBCKOR KapThI.

NONYYEHUE BbIMIPbILLA

MoweHHNKN coobLLakT 0 BLINrpbIlLE
npU3a, BO3MONHOCTH NONYYEHWA KOMNEH-
CaUlM 32 NOTEPAHHLIA BKNAA B «(IMHaH-
COBYH nupamuay> 1 1.n. Mepree MOXHO
3abparb Ero, 3anAaTMB Hanor WAW nNary
AKOOLI «32 COXPAHHOCTL [IBHEr>.

BUPYC B TENIE®OHE

MOIWEHHHKH 3anYCKaKOT BUPYC B Tene-
thon, npeanaran NpoiTH N0 «3apaxeHHoM
CCbiNKe» (B TOM 4YMCAEe W 0T NMEHH
apy3seid). G nomowLI0 BUpPYCa NONYYAKOT
ROCTYN K GAHKOBCKOI KapTe, NPUBA3AK-
HOR K Tenechony. YeraHoBure aHTHBHpYC
M HE NpoxoguTe N0 COMHMTENLHBIM
CChINKaM.




E KAK HE CTAT XEPTBOA .«
s== MOLIEHHUKOB -

Bam nossonunulnpucnanu SMS ¢ HenapecTHoro Homepa ¢ npocbboii 0 NOMOLLK
G6IM3KOMY YEN0BeKy

‘He Bnapaiite B NaHMKy, He TOPONMTECH NPEANPHHHMATL AEHCTBHA N0
MHCTPYKUMAM HEM3BECTHBIX NI0fEH

-Japaite 30HALEMY BONPOCH! NHYHOTO XAPaKTepa, NOMOTAIOILHE OTIIHYHTL
6nuakoro Bam yenoseka or MOLWEHHUKA

Tloa, nwbbiM NpeANoroM NocTapanTech NPepsaTh KOHTAKT ¢ COBECEAHMKOM,
NEpe3BOHMTE POAHLIM H Y3HAWTE, BCE N | HUX B NOPAAKE

He TOPONMTECH CNEADBATL HHCTPYKLLMAM W OTBEYATL Ha 3anpoc

‘He cooBuaitte nepcoxansHbie AaHHbIe HEM3BECTHbIM NHLLAM, AaXe BCNH OHM
NpeACTaBNAKTCA COTPYAHHKAMM BaHKa

iposepbTe HHOOPMALLHIO, NO3BOHKB B KOHTAKTHBIA LeHTp BaHka
‘Heaameanutensto oGpaTuTech B NPaBoOXPaHHTENbHbIE OPraKbl

‘He oTKpeiBakTe BROXEHHbIE DaANLI, HE NePeXOLHTE NO CCbiNkaw, yaanuTe
NOAO3PHTENBHOE cooDiLeHKe

HcnonsayiiTe aHTMBMPYCHOR NPOFPaMMHOE OBECTIEYEHHE ANA TENEDOHOB
TONbKO OT OMHLHANBHBIX NOCTABULHKOB

Jawmtute ceod Tenedo, noaknioyure BECNIATHYH yenyry «Cton-KoHTeHTs

‘Bbl 3anof03punu HHTEpHET-NPoAaBLLa B HeL06pOCOBECTHOCTH

‘HeofixoanMo 0CTaBaTLCA GANTENLHbIM, HE NPHHUMATL NOCTIEWHbIX PELEHHH 1
NP NEPBLIX e NOAO3PEHMAX OTKA3ATLCA OT NOKYNKH

'BGTPE‘IHTEH C NPpoAdBLOM B oBLLeCcTBEHHOM MeCTe, Tak Kak 370 Haufonee
GeaonacHeid M rapaHTpoeanHbii cnocol nokynkwk. Cnegyer nepenasats
LEeHbIW NPOAABLLY NMYHO B PYKM Cpa3y nocne NONyYeHWA ToBapa

‘Hukorna He NEPEBOAHTL HESHAKOMBIM NTHUAM AEHLIH B KAYECTBE Npefonnatkl



ﬁ MB[ TarapctaHa npeaynpexpaer:

MpeACTaBNAIOTCR COTPYANMKAMMN BaNKa, COOBUIAIT, g, MPEPBATDbL PA3IroBoP

4TO COBEpLUEeH NePesos ACHEr ¢ BaWwero cyera HAEPATbH HOMEP BALLENO BAHKA
Mop smaom 6nn3KOro poaCTBEHHNKA, NONaBLWero ) NMPEPBATH PA3IOBOP

8 Gepy, npocAT genbrn 3a pewenne npobnembl HAEPATbL 3TOMY POACTBEHHUKY

MpeanaraloT TOBap W NPOCAT COOBWMTSL >» NMPEPBATb PA3roBsop

AOMAWHMIA afpec ANA AOCTABKK HE COOBLATEL CBOM AAHHBIE

(© TENEOOH

ONNATA TONBKO NPWU NOAYHEHWK: NOAYHKUN
TOBAP-3ANNATAN QEHbLINA

Mokynka eamwu ToBapoR

\J

HE COOBLUATH NOKYNATENAM CEKPETHBIWM KOA,
BAHKOBCKOW KAPTbI

Mpopaxa Bawnx ToBapos

A\

K Bam B KBapTMPY XOTAT NONACTL NOJ BUAOM
COTPYAHHMKOB KOMMYHANbHBbIX Cnyx6, Bpauei, _» I:
coUunaneHbix paboTHUKOB

HE OTKPbIBATb AABEPb
HABPATb HOMEP BIM3KOrO YENOBEKA, COCEAIEN

@ OOMA & WHTEPHET
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é_ MB/[] TatapcTaHa npeaynpexaaer:

BCE MOLUERHUYECKUE ONEPALIMM

BAHK GOKAPYET CAMOCTORTENBHO
5E3380HKA KnewTy @)

CoBepleH Nepeaos AeHer ¢
BaWero cyera

@ HyHo cpouno Gnokvposars cyer

K sawemy cuéty nonyumnm gocTyn
MOLUEHHWKN MK COBEPLIEHBI ApYrHe
AEACTBHA CO CHETOM

TeneoHbl Ans CBA3M C NoNMLMEN:




IMOLIEHHNYEGTBOI
C NCN0JIB30BaHNEM CaUTOB Y OIIEPOB
0J1aLOTBOPNITENBHBIXIOPIAHAS LN
B cetm MHTEepHeT perynpHo pasMellalTcs
oobaBNEeHUa  OT /Mua  6naroTBOPUTENbHbIX

OpraHu3auuii, AeTCKUX A0MOB, XOCNUCOB, MPUIOTOB
U Op. C NPOCb60M 0O MaTEpUaNbHOM MOMOLLM.

3N0YMbILNEHHUKMU:

-Co3paot canT-pybnep, ABNSAOWMIACA TOYHOM KOMUEH
OpPUrMHANBHOIO;

-MeHsgtioT PEKBU3UTDbI ONA NnepeyvnucsieHna AOeHeXHbIX
cpeancrs.

3anommge!
Mpexae yeM NOMOUb KaKOM-NTMOO OpraHu3aLmu:

-[lo3BoHUTe No TenedoHy B YKazaHHYIO OpraHU3aLMmIo;

-YTOuHUTE HOMep pacvyeTHOro cyeta, IMO60 noceTute ee
JINYHO;

-Y6eauTtecb B AOCTOBEPHOCTU pa3MeLLLEHHOW MHDOpMaLMHK.

Ecnu Bbl cTanu )XepTBoM MOLLIEHHWUKOB, CO06LMUTE 06 3TOM B
nonuuuio no tenedoHy 02 (co ctaunoHapHbIX Tene@oHOB) Unu
102 (c MOBUNbHBIX CPEACTB CBA3U) WU B AEXKYPHYIO HacTb
TEPPUTOPUANbHONO OPraHa BHYTPEHHUX AE.



