Pe3yibTaThl HE3aBHCHMOI OLICHKH KAYCCTBA YCJIOBHI 110 OKA3aHHIO YCIyT B cepe obpazoanus
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T.1O, Nycena

22.11.2022 ropa

MyHHUHNANLHOE G101KeTHOE I0IIKOIbHOE 00pa3oBaTe/ibHoe yupexaenne "' lerckuii caag komOGnHuposannoro suaa Ne7 « Paibunyixay
ropoj Habepewxnbie Yennnl Pecniybnuku Taraperan

Ne ITokazarenu Hcrounnk PesynpTathl no yupexiaeHno EanHiLa u3MepeHus PesynbTaThl
n/n uHpopMaLn (3HaueHue (umocosoe snauenue
nokasareJs) nokazamesis)
1. Omkpormocmp 1 docmynHocmy unopmayuu 06 opeanuzauiuu
I.I. | CootgercTie HMHPOPMALMK O AEATENLHOCTH Opranuzaunn | Oduunansuslii caiir 30 banios 30 bannos
COUMANBHOI  cepbl, pasMelieHHOH Ha 00WIEA0CTYIHBIX oprassalni Ha
HHQOPMALMOHHBIX peCcypeax, ee CONepKaHHI0 U HOPAIAKY https://edu.tatar.ru
((bopme), YCTAHOBICHHBIM 3AKOHOAATENBLHBIMH M HHBIMH
HOPMAaTHBHbBIMH NpaBoBbLIMH aKTaMiu Poccniickoii
Denepaumn
.11 | Coorsercraie unpopmaiiin o Aeste]bHocTH opranmsamuy | Crenasl yupexiennii | Oobem nndopmarn (KonHuuecTBO
counanbHO cepl, pasMelieHHol Ha HHPOPMALHOHHBIX MATEPHAIIOB/CIMHULL nHpopmalim),
CTEHIAX B IIOMEILEHUN OPraHn3alii coLnanbHoii cdepel, ce pazMeleHHOT Ha HHPOPMALIHOHHLIX
COAEPKAHNIO 1 nopsanky  ((opme),  YCTaHOBAEHHBIM CTEHJdX B MNOMEIIEHHH OPraHW3aliu 1o
HOPMATHBHBLIMH [IPABOBLIMH AKTAMH, OTHOLICHHIO K KOJHYECTBY MAaTepHaloB,
paszmelenue KOTOPBIX YCTAHORIIEHO
HOPMATHBHLIMH MPABORLIMH AKTAMH
I.1.2 | Coorserctiue nndopmauii o AesteibHocTn oprasmsaunn | Odguunansulii caiit | OGbem HHpopMaLHu (KoJyecTBO
counanLuoii ceprl, pazmetleHnoll Ha oduipansuom caiire oprasmzalun Ha MaTepHaioB/e AnHMLL nHpopMaL ),
OpraHusalun - counanbHoil  cdepul. ee copepianmio 1 | https://edutatarru, | pasmewenHoii Ha oduunansHOM  caiite
nopaaky  (opme).  YCTAHOBICHHBIM — HOPMATHBHBLIMH OpPraHM3alii M0 OTHOLICHHIO K KOJHYECTBY
PABOBLIMH @KTaMH. MaTepHanoe, pasmelleHue KOTOPBIX
YCTaHOBAEHO HOPMATHBHBIMH TPaBOBLIMH
| aKTamu
1.2, | Hanuuue na opuimansiom caiite oprannsaunn coupansoii | Oduumansnbii caiir 30 Gannos 30 bannos
chepoi HHpOpMAIHI 0 JUCTAHIIIOHHBIX crocobax o0paTHOI OpraHmsalny Ha | B




ceps! mIhOpPMALMH O AHCTAHIIMOHHEIX cirocobax obpaTHoi
CBA3M M B3aHMOJEHCTBHA C MNOIyYaTesIMH YCIYT H HX
hyHKIMOHHPOBAHHE

OpraHH3aIMH Ha
https://edu.tatar.ru,
MOHHTOPHHT
Tened OHHBIX 3BOHKOB
M DJIEKTPOHHBIX

IIHCEM B
OpraHu3aIHio
1.2.1 | Hanmume u dyHKnponupoBanHe Ha oduimansHoM caiite | Odmmansheiii caiit | Kommaectso (YHKIHOHHP YOIIHX
oprammaruy MEGOPMALMH O AHCTAHUHMOHHBEIX CrMocobax OpraHM3aluy Ha [HCTAHIIHOHHEIX CIOCO00B B3aHMONCHCTBHA
B3aMMOJEIiCTBIS ¢ mOdydaTensmu  yonyr: Teneora; | httpsi//edutatarru, | (or  ogsoro a0 TpexX crocoboB
3IEKTPOHHOM [TOYTEI; 3JICKTPOHHBIX ceprHCOB (dopma s MOHHTOPHHT BKITIOYHUTEIBHO)
TTOaYH 3JIEKTPOHHOTO obpalieHus (kamobel, | TeneOHHBIX 3BOHKOB
TIPEITONKEHHN), Hojy4eHne KOHCY/IbTalliH o H 3JIEKTPOHHBIX
OKa3bIBAEMBIM YCIIyTaM H IIp.); paszena «HacTo 3aaBaeMbie IIHCEM B
BONpPOCHDY;  TEXHMYECKOH  BO3MOKHOCTH  BBIDAXCHHA OpraHH3alHI0
NoTyyaTeneM YCIyr MHCHHS O KadeCTBE YCTIOBHIl OKa3aHHA
YCITYT OpraHu3alieli conHanbHoil cdiepsl (HaMYHe aHKEeThI
I Ompoca TpawIaH WIH THIEPCCBUIKH HAa Hee), HHOro
JIHCTAHITHOHHOrO ¢110c0ba B3aUMONEHCTRHA.
1.3. | Hona nonydarenei YCIyT, YIOBJIETBOPEHHEBIX M3ydeHne MHEHHS 40 GamtoB 40 6annos
OTKPBITOCTBIO, MOMHOTON H JIOCTYNHOCTBIO HH(OpPMAlHH 0 ponuTenei
JIeATeNbHOCTH OPraHH3alHH COIMANBLHON cephl (3aKOHHBIX
npencTaBuTenei
00y4aroIHXCH)
1.3.1 | VY 3oBneTBOpPEHHOCTD KaueCTBOM, TOJIHOTO# u | HzyueHne MHeHHA
JIOCTYNHOCTBI0 HH(POPMAIHH O JAEATENBHOCTH OpraHH3alHN ponureneii
COLMATBHON Cepsl, pasMemieHHOH Ha HH()OPMAIMOHHBIX (3aKOHHBIX
CTeHMaX B NOMEIIECHHH OPTaHU3aIHH COLHATBHOMN cepsl. pecTaBHTENei
1.3.2. | VI0BNETBOPEHHOCTh KadecTBOM, [IOJIHOTOH " 00y9arOIHXCH)
JIOCTYIHOCTEE0 HHAOPMAIIHH O JAeATeNbHOCTH OpraHH3aIlii
coumanbHOH cdepsl, pasMeleH Ol Ha OQHIHATLHOM CaHTe
OpraEM3alyHy colHaabHoH chepsl B ceTH «HMHTEpHET?.
100 6annos 100 6annoe
11. Kpumepuii Kompopmuocmu ycrnoguit Hpeoocnasienua yeany2u, 6 mom Hucne epema OHCUOAHUA ee NPedoCmaeIeHUA
2.1. | ObecriedeHHe B  OpraHM3aUUH  COIMANBHOH  clepsl CrartoTder 100 6amnnos 50 6annos
KOM(OPTHBIX YCIOBHI MPEOCTABICHHUS YCIYT OpraHH3alHy,
OTHET O Pe3yNbTaTax
camMo00cIIeToBaHHSA,

BH3yallbHbIH 0OCMOTD

Hamuuyue koMGOPTHBRIX YCHIOBHH JUIA TPEAOCTaBICHHA
YCIyT, HanpuMep: HajauyHe koMGOpTHOH 30HBI OTABIXA
(oxuaanus), o6OpyHOBAaHHON cooTBeICTBYIOIIEH Mebenbio;

CraToTyer
OpraHM3aIHH,

Hamuupe natw u  Gomee KxoMQOPTHBIX
YCIIOBMIt I7Is1 TIPEOCTABIIEHHS YCIYT

OTHET O pe3ynbTaTax




HaJ{4YHe M IOHATHOCTh HABMTAllMH BHYTPH OpraHH3alUH
COUHANBHOM cephl; HaTHYHe M JOCTYIHOCTh MHTHEBOH
BOJIBI; HATHYHE H MOCTYMHOCTH CAHHTAPHO-THIHEHHYECKHUX
TIOMEIIeHHI]; CAHMUTAPHOE  COCTOSHHE  IOMELUEHHH
OpraHH3alil  colHanbHOll  cdepbl;  TpaHCIOPTHAs
JIOCTYIHOCTL  (BO3MOMKHOCTL J0eXaThb [0 OpraHH3alld{
coupansHoi  cdepsl  Ha  ODIIECTBEHHOM — TPaHCHOPTE,
HaIlMYME IMAPKOBKH); AOCTYIIHOCTH 3alHMCH HAa MONyYeHHE
yenyru (o TenedoHy, Ha  odHUMANbHOM  caiire
OpraHM3alliH couHaneHoil cdepsl B cetn Moreprer,
nocpenctsoM Exmmoro moprana  rocyJapcTBEHHBIX M
MYHUIMIAJIBHEIX ~ YCIYT, [pH JHYHOM MOCEHIEHHH B
permcTpaType  HIM Y CHCUMANHCTAa  OpraHH3aluH
COIMANBLHOH cepsl ¥ Tp.); MHBIE MapaMeTpbl KOM(OPTHBIX
YCIIOBHH,  YCTAHOBJIGHHEIE  BEJOMCTBEHHBIM  AKTOM
YIOJHOMOYEHHOrO (pefiepallbHOIO OpraHa HCIOTHHTEILHOMH
BJIACTH.

camoo0cenoBaHu,
BH3YaJBHEIH 0CMOTP

2.3. | Hons nosygarenei VCIyT VIOBIETBOPEHHBIX W3zyuenue MHEHHA 49 6annos
KOM()OPTHOCTBE) IPEIOCTABICHHA YCIYI OpraHM3aruei poauTeneit
colMaIbHON cepbl (3aKOHHBIX
npe/icTaBATeNedt
00 y4aromIxcs)
23.1 | VpoenersopeHHOCTs  KOM(DOPTHOCTBI — NPEAOCTaBIEHHA Hzyuenne MHeHHA
YCIIYT OpraHH3aluei colmanbHoi cdeprl. poauTenei
(3aKOHHBIX
mpeAcTaBuTeIeH
00yJaroUIHXCH)
99
III. Kpumepuu oocmynuocmu yciyz 01 KHEA1IUO08
3.1. | ObopynoBaHHe IOMELICHHH OpraHM3allMM COLMATBHOH CraTtoT4er 6 Bannos
cepel M npuierawmonielf K Hell TEPpUTOPHH € YYETOM OpraHH3al|H,
JIOCTYITHOCTH JJIst HHBAJTHIOB OT4eT 0 pe3y/bTaTax
camoo0cIeI0BaHuA,
BH3YaJIbHBIH OCMOTP
3.1.1 | Hanuuue B NOMEUICHHUAX OPraHH3aIMH COLMANBLHOR cdeps CrartoTyer OTCYICTBYIOT YCIOBHA JOCTYIHOCTH JUIft
H Ha [pUIeramiied K Heil TeppuTopuu: 00OPYIOBaHHBIX OpTaHH3alnN, HHBAJHIOB
BXOJHBIX TPYIII MaHAycaMH (IIOIbEMHBIMU ILIATGOpMaMH); | OTYET O pe3yabTaTax
BBIJENEHHBIX CTOSHOK [ULL ABTOTPAHCIIOPTHEIX CPEACTB | caMoobcrneaoBaHus,
HMHBIMZAOB;  4JaNTHPOBAaHHBIX  NHGTOB,  NOpy4Heil, | BH3YaNbHEIH 0CMOTp
pACLIMPEHHBIX JBEPHBIX IIPOEMOB; CMEHHBIX Kpecel-
KOJICOK;  CHeuuansHo  0OOpYHOBAaHHBIX — CAHMTApHO-
THTHEHMYECKHX ITOMENICHHH B OPraHM3alMu COLMAIbHOH
cepsl.
3.2 | Jona nony4arenei YCIIYT, yIOBIETBOpeHHbIX | 3yueHue MHeHnA 30 6annos
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4.1.1

V IOBJIETBOPEHHOCTH 10OPOKENATENEHOCTEIO, BEXIMBOCTBIO
paboTHHKOB OpraHH3alHi COIMambHOH chepel,
obecreunBaoNuX MePBUYHBIN KOHTAKT U HHOpMUpOBaHNe
nony4daTens ycuyrH (paOOoTHHKM CIPAaBOYHOH, NPHEMHOrO
OTJIe/IEHHs, PETHCTPATYPHI, KACCHI M IIPOYHE PAOOTHHKH)
OpH  HEMOCPEACTBEHHOM oOpamieHHH B OpPraHH3aIHNIo
COLHAJILHOH chephl.

H3ay4yeHne MHeHHA
ponuTeneit
(3aKOHHBIX

npeacTaBuTesie
oOydaroImxcs)

4.2 | Hons nonydaTenei YCIIYT, YIOBJIETBOPEHHBIX M3yueHne MHEHHS 40 Hannos 40 6annos
JI0DpOKEIaTeIBHOCTBIO, BEXKJIMBOCTBIO pabOTHHKOB ponuTeneit
OpraHM3alMi  COLHaNbHOH  cephl, 00eCTIeYHBAKOIIMX (3aKOHHBIX
HEIOCPE/ICTREHHOE OKA3aHhe YCIYrH HpH 0OpaleHHH B npejcTaBaTeNnei
OpraHH3aLHIo COIHANBHOI chephl obydarommxcs)
4.2.1 | VI0BIeTBOPEHHOCTS 10O OKEIaTEeIPHOCTBIO, BEKINBOCTRIO | M3ydeHue Muenus
paboTHHKOB OpraHu3alul COLMATEHOM cthepsl, poxuteneit
OSCCI‘IC‘{I/IBaIOH_[HX HEIOCPCACTBCHHOE OKazaHHe YCIyI'H (3aKOHHle
(Bpaun, COLHANILHBIE pabOTHHKH, paboTHuKH, HpecTaBUTeNneH
OCYTIECTBIIAIONIHE IKCIIEPTHO-peabHIHTAITHOHHYIO o0 yyaromuxcs)
JIMarHOCTHKY, TIPENOAaBaTeNH, TPEHEPLI, HHCTPYKTOPHI,
OuONIHOTEKAPH, IKCKYPCOBOABI M MpouHe pabOTHHKH) NpH
00paleHHH B OPraHU3alNi0 COLNANEHOH cdephl.
4.3. | llons nonygarenei YCIIYT, YZLOBJIETBOP EHHEIX Hzyyenne MHeHHA 20 bamnos 15 6annos
100pOsKeNnaTeEHOCTEIO, BEKIIHBOCTBIO pabOTHHKOB ponuTenci
OpraHH3alMi COUHaNbHOH cdepbl NMpH  HCIOJIb30BAHHH (3aKOHHBIX
JIMCTaHIMOHHEIX GOPM B3aHMOJEHCTBHA pejcTaBuTeneit
00yJaroIIHXCH)
4.3.1 | VjoBneTBOpeHHOCTh A00POKEIATENbHOCTEIO0, BEAIMBOCTEIO | M3yueHue MHCHHS
pabOTHHKOB ~ OpraHM3alldd  COLHANBHOH chepsl MpH ponurenei
HCIIOJIB30BAHMH [MCTAHIIHOHHBIX (OpM  B3aUMOIEHCTBHA (3aKOHHBIX
(mo TemedoHy, IO SNEKTPOHHOH TIOYTE, C TIOMOIIBH HpecTaBUTENeH
3JIEKTPOHHEIX CEPBHCOB (TI0/IaUH 3JIEKTPOHHOrO 0OpanieHus obyuarommxcs)
(>kay100Bl, IIPEIUIOMNKEHHA), TMOTYYEHHA KOHCYJILTALHH [0
OKa3BIBAEMBIM YCIYTaM M IIp.).
100 Ganmos 95
V. Kpumepuii y00o8nemeopenHoCcmu yciosuamu OKa3anus ycyz
5.1 | Hons monydaTenei ycimyr, KOTOpPble ITOTOBBI PEKOMEHI0BATh Hzyuenne MHeHHA 30 Hamnos 30 6annos
OpraHH3aLMI0 COIMaTbHOH chephl POACTBEHHHKAM H poauTenel
3HAKOMBIM (MOTJIM ©bl ee peKoMeHAOBaTh, cciii Obl Oblila (3aKOHHBIX
BO3MOKHOCTb BRIOOpa OpTaHH3aIMe COUNaNbHON chepsl) TIpeacTaBHTeNeH
o0 yuaronmxcs)
5.1.1 | TotopHOCTs  ToONy4aTeneil  ycnyr  PEKOMEH[0BaTh | MI3yueHHe MHEHHS
OPraHM3aLHUI0 COLMANBHOH chepel pPOACTBEHHHKAM H pomuTenei

3HAaKOMBIM.

(3aKOHHBIX




[pefcTaBHTENeH
00yUAOLIMXCA)
5.2 | Homs nosryqartenei YCIIYT, yaopiersopensbix | M3yueHue MHEHHA 20 6asuioB 20 6annos
OpraHM3aIMOHHEIMI YCIOBHAMH NPEIOCTABICHHS YCIYTD poauTench
(3aKOHHBIX
HpEACTABUTENEH
o0 y4aronmxcs)
5.2.1 | VOoBiIeTBOPEHHOCTD noayJaTenen yenyr | MsydeHue MHEHHA
OPTaHM3ALMOHHBIMM  YCIOBHAMH  OKasaHHA  YCIIYT, poauTenei
HalpHMep: HaJMYHeM M TIOHATHOCTHIO HABMIAlMH BHYTPH (3aKOHHBIX
OpraHM3aliu COUHANBHOH cdepbl; rpadrkoM paboTe! MpeCTaBHTENICH
OpraHM3alMH  CcOLManbHOH  chepbl  (HOAPA3ICNCHUA, 0B yJaloNHXCa)
OT/ENbHBIX CTIeIHAHCTOB, rpadHKOM TIPHXOJa
COLMAIRHOTO PabOTHIKA Ha JIOM M Ip.).
5.3 | Jona momyuaTeineHd YCIOyr, YAOBIETBOPEHHBIX B IEI0M W3yuenue MHEHHS 50 HasmioB
YCIIOBHAMH OKA3aHWS YCIYT B OPraHM3aliH COLWANBHOH pomuresnei 50 6annos
cdepn (3aKOHHBIX
IpecTaBuTeNeH
obyJarmuxcs)
53.1 | VIORNETROPEHHOCT  IIOMyYaTENeH  yclayr B LEIOM H3yueHne MHEHHA
YCIOBMAMH OKA3aHWA YCIYT B OpraHH3alMH COLWANBHOH ponmuTenei
cthepsl. (3aKOHHBIX
HpencTapuTENIeH
00yJarumxcs)
100
Hmoz080e 3HAUEHIEe € YaACHU NOKA3Amenell, XapaKmepusylouiux ooujuil Kpumepui
ouenKu
HTOroBoe cyMMapHoe 3HaYeHHe 10 COBOKYMHOCTH 00X KPHTEPHEB B HacTH 500 443 6amtos

noxa3a're.r1eii, XapaKTepH3YIHX obume KPHTEePHH OLEHKH Mo opraHu3alHu

89




BrIBOJBI M peKOMeHIalHH:

1. ITpoBecty ananu3 pesynsTatoB HOK okazaHust yCIIyr ¢ LEIbIO OLEHKH COOTBCTCTBHS PEAIH3YeMOi ASATCILHOCTH Ha YPOBHE OPraHM3aliK Ky/IbTYpPBI 3aIpocaM 1
OKHUOAHUAM TI0TpebUTeNnel 10 BCEM NOKa3aTeNsM.

2. BrissBUTE NPHYHHEB], CHHKAIOLIHE Ka4ECTBO OKa3anHs yCIyr H OpoayMaTh BO3MOKHOCTH €I'0 MOBBIIICHHA.

3. O6eCeynTh YCI0BHS AOCTYITHOCTH, TIO3BOMSIONIMX HHBATHAAM TIOMy4aTh YC/IyTH HAPABHE C APYTHMH: BO3MOXKHOCTB IIPEI0CTaBICHAA HHBAIN/IAM [10 CITYXY
(CITYXY M 3peHHI0) YCIYT CYpAONepeBoTuHKa (TH(IOCY PO ePeBOIYNKA); HATHYIE AThTePHATHBHOH BEPCHH OHIIMATLHOIO CaiiTa OpraHu3aliHi ConHaIbHON
cepsl B cern MHTepHET [T HHBAIH/IOB 110 3pEHUI0; IOMOILb. OKa3blBacMas paGOTHHKAMH OPTaHH3allMH COHANBHON cepsl, IPOLIEIIHMH HEOOX0THMOe
oGyueHne (HHCTPYKTHPOBAHHE) 10 CONPOBOXK/ICHHIO HHBAINIOB B IIOMEIIEHHAX OPraHH3alHH COHAIbHON Cephl i Ha IPUIICralomell TePPUTOPHH; HAHTHE
BO3MOYKHOCTH IPEJOCTABIEHHS YCIYTH B THCTAHLHOHHOM PEXHME HIIH Ha JIOMY.

4. OBecrednTs YCIOBHS JIOCTYNHOCTH B momernennsx JJOY u Ha mpuneraromiei k Heil TeppuTOpHH: 000pyAOBaHHBIX BXOJHBIX TPYIIIT MaHycaMH (moaBEEeMHBIMU
raThopMaMi); aaTHPOBAHHELIX THGTOE, 0pyYHEll, PaCIUMPEHHEBIX JIBEPHBIX IPOCMOB; CMEHHBIX KPECEN-KOICOK; CITELHANBHO 000PY/I0BAHHEIX CAHHTAaPHO-
THTHEHHYECKHX IIOMELICHHH B OPraHU3ali CONUANBHOM chepsl.

5. Paspa6orath, COrlIacoBaTh ¢ yIpaBieHueM 00pa3oBaHHs M yTBEPIMTh ILIAH MEPONPHATHI 10 YIYYIICHHIO KayecTBa OKa3aHHA yCIyr HACEICHHUIO 110
pesynsTaTam HOK 2022 rona.

6. PasmecTnTh HTOroBbIe pe3ynpTaTsl HOK oKasanus yC/Iyr M IJIaH MEpONPHATHIL 110 YIIy4IIEHHIO Ka4ecTBa PaboThl OpraHn3aluy Ha OQHIHaTbHEIX caiftax
OpraHU3aIlHuH.



ITnan

VTBEPXIAIO

Zamecturens PykoBoourens
HCnonHUTEeIEHOTO KOMHTETa

MO r. Habepesxuble Helnsl

P.M. Xanumon

«

»

MEPOIIPUATHI 10 YCTPAHEHHIO HEJI0CTATKOB, BBIIBICHHBIX B XOJ€
He3aBHCHMOIT OIEHKH KayecTBa YCIOBHH OKaszaHHs yCIIyT
MyHHIHMIaTbHOE G101KETHOE JOIIKOIBHOE 00pasoBaTebHOE yupesk/ieHne "JleTckuii can KOMOUHHpOBaHHOTO Bia Ne7 «PabunymIkay»

10 HTOTaM He3aBHCHMOM OIICHKH KauecTBa YCIOBHMIl 10 OKa3aHHIO YCIyT B chepe oOpasopanus - 2022

2022 ron

Ne HenocraTku, BEISBIEHHEBIE B X04€ HammenoBaHHe MEpONPUATHA 110 IInaHoBBIA OTBeTCTBEHHBIA CBeaeHns 0 X0/I€ peanH3alHg
/11 | He3aBHCHMOM OlLIEHKH KayecTBa YCIOBHH YCTPaHEHHIO HENOCTATKOB, CpoK HCTIONHHTEIb (C MEPOIIPHATHA
OKa3aHHs YCIyT OpraHu3almeit BEIIBIICHHEIX B XOJ€ peamu3ayu yKazaHHeM
HE3aBUCHMOM OIEHKHM KauecTBa | MEPOIPHATHS dhaMuIny,
YCIIOBHUI OKa3aHHs YCIyT HMeHH, OTyecTBa | PCATH30BAHHBIC MEPLI daxTHyeckuii
opraHH3alHel U JIOJIKHOCTH) 10 YCTPAHCHUIO CpOK
BEISIBIIGHHBIX peanusauuu
| HEJIOCTATKOB
I. OTKPBITOCT M JIOCTYITHOCTE HH(OPMAIMH 00 OpraHH3alny
1I. KoMbOopTHOCTE YCIIOBHH IPEJOCTABICHHS YCIYT
1. JocTynHOCTh YCIIYT AUl MHHBAITM/I0B
IV. JIo6pokenaTeabHOCTh, BEKINBOCTE PaOOTHHKOB OPTaHH3aIlHI
V. Y10BIeTBOPEHHOCTE YCIOBHAMHM OKa3aHHA YCITyT
3asenyromui JJOY
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