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Ne . Tlokazarenu Hcroynuk Pe3ynbTaTsl 0 yUpexaeHHIO Emunuia usmepenvsy Pesynprate
/o uHbopMaLmn (3HaueHue (umozoeoe 3nauenue
HoKa3aTess) nokasamensy)
»
L. Omxkpwimocmo u docmynnocme ungpopmayuu 06 opeanusayuu
L1 | CoorsercTBre MH(MOPMALMH O AEATEABHOCTH OpraHu3aiuu | OQUIMANbHBIN CailT 30 GayioB 30 Gasios
COLHMaNbHOH Ccdephl, pa3MEIIEeHHOH HA OOLIENOCTYIHBIX OpraHM3alyy Ha
MH(POPMALMOHHBIX pecypcax, ee CONep)KaHuIo W mopsiaky |  https://edu tatar.ru
(dopme), YCTAaHOBIEHHBIM 3aKOHONATENbHBIMH W HHBIMH
HOPMATMBHBIMH  MpPaBOBBIMH  akTaMu  POCCUHCKOM
Deneparun I
LLT | CoorsercTBue MHbOpMALMK O J€ATENBHOCTH OpraHusamuu | CTeHsl yupexaenuii | O6bem unbopmanmu (xonuyecTso
conuanbHO#H Cephl, pasMelmeHHOM Ha WH(POPMAMOHHBIX MAaTepHAaJIOB/€AMHHUL] u"popmanun),
CTEH/]aX B MOMEIIEHNH OPraHN3alluK COLHANBHOM chepsl, ee pasMeiieHHoM  Ha  WMHOOPMALMOHHBIX
conepxanuio M mopsaky  (dopme), yYCTaHOBNEHHBIM CTEHJaX B IOMELIEHHWH OPraHu3alud IO
HOPMAaTHBHBIMH [IPABOBBIMHU aKTaMH. OTHOMICHHIO K KOJHYECTBY MATEPHAJIOB,
pasMelneHne KOTOPBIX YCTaHOBJIEHO
HOPMAaTHBHBIMU NIPABOBBIMH AKTAMH
1.1.2 | Cootsercraue MHpOPMALKK O J€ATENBHOCTH OpraHusamuu | O¢uuuanbHblii caiit | O6bem uHpopMarmu (xonmHecTBo
COLMANBHOM Cdepsl, pazMenieHHOH Ha obuuKanbHOM caiite OpraHM3aLyi HA MAaTepPHATIOB/€AHHUL uHbOpMALIH),
OpraHusauuy CouManbHON cdepnl, ee comepxanumio u | https:/edutatar.ru, | pasmewmenHodf Ha ouUMANLHOM caiiTe
nopsaaky  (dopme),  YCTARHOBJIEHHBIM  HOPMATHBHBIMH OPraHu3alky M0 OTHOIIEHHIO K KOJIMYECTBY
TIPaBOBBIMH aKTaMH. MaTepUaoB, pasMelneHue KOTOPBIX
YCTaHOBJIEHO HOPMATUBHBIMH IIPABOBBIMH
aKTaMu
1.2. | Hammune Ha oQUIMAILHOM CaiiTe Opranusauyuy coumanbuoi | OdunuanbHblii caift 30 Gannos 30 6ayutos




chepsl HHGOPMALMHY O AUCTAHLHOHHBIX CII0CO6ax 0OpaTHOM
CBS3M W B3aUMOJEHCTBUS C MOJNYyYaTeNsAMM YCIyr U HX
byHKIMOHUpOBaHHE

OpraHU3alNK HA
https://edu.tatar.ru,
MOHHTOPHUHT
Tene(OHHBIX 3BOHKOB
U BIEKTPOHHBIX
TIMCEM B
OpraHU3aLMI0

124

Hanuuue u (yHKIMOHMpOBaHME Ha OQHUMANBEHOM caiite
opranmsanuu WHGOpPMAUMK O IMCTAHLHOHHBIX crnocobax
B3aMMOJEHCTBHA C MOJy4aTensMu ycuyr: TeinepoHa,
SJIEKTPOHHON TOYTHL, IEKTPOHHBIX CepBUCOB ((hopma mus
nozia4u 3JIEKTPOHHOIO obpatneHust (>xanods,
MPEIUIOIKEHHS), NOJTy"eHNne KOHCYJIBTAL[HH o
OKa3BIBAEMBIM YCIIyraM U mp.); paszzena «Hacto 3anaBaembie
BOMPOCBI»,  TEXHUYECKOH  BO3MOXKHOCTH  BBIPA)KEHHS
TOJTy9aTeseM yCIyT MHEHHUsS O Ka4eCTBE YCIOBHI OKa3aHUsI
yCIIyr opraHuzalueil conuanbHoi chepbl (Haiuuue aHKEeThI
UL ONpoca TPaXKJaH HIIM THIEPCCBUIKM Ha HEE), WHOro
JUCTAHLMOHHOIO Coco0a B3aMMOIEHCTBHSL.

OdunmaneHblii cait
OpraHu3alyM Ha
https://edu.tatar.ru,
MOHHTOPHHT
TeNne(hOHHBIX 3BOHKOB
1 NIEKTPOHHBIX
TIMCEM B
OpraHHU3aLHIo

Konuuectso OYHKUMOHMPYIOIIHMX
JMCTaHIMOHHBIX CIIOCO00B B3aMMOAEHCTBHS
(or omHoro gm0 Tpex  crocoGoB
BKJTFOYHUTENIBHO)

13. | Jomn nonydareneit yCIIyT, YIOOBJIETBOPEHHbIX | H3yuenune MHeHus 40 Gasuios 38 Bamnos
OTKPBITOCTBIO, NOJHOTOM M JOCTYIHOCTBIO HH(OPMALMM O ponuTenei
' neATeNbHOCTH OPraHU3alliy COLMABHOM chepbl (3aKOHHBIX
MpeACTaBUTENEH
00yJaronmxcs)
1.3.1 | VnoBnersopeHHOCTH KaueCTBOM, MIOJIHOTOIA u | HsyueHnue MHeHus
TOCTYIHOCTBIO MHPOPMALMK O AEATENBHOCTH OpPraHU3auK ponuresnes
CONHANLHOM chepsl, pa3sMelleHHOHl Ha HH(POPMALHOHHBIX (3aKOHHBIX
CTeHAAX B MOMEIIEHWH OPraHu3alui COLNAIBHON cepbl. MpencTaBUTeNeH
1.3.2. | YnoBnerBopeHHOCTH Ka4eCTBOM, TIOJTHOTOM u obydaromuxcsi)
IOCTYIIHOCTBIO MHPOPMALMHK O AESTEILHOCTH OPraHU3aIMK
COLIMaNbHOM cephl, pasMeleHHOH Ha OQULMAIBHOM caliTe
OpraHu3alyK couuanbHoN cheprl B cetu «HMHTEpHET.
100 Gayutos 98 BasioB
IL. Kpumepuii kompopmuocmu yciosuii npedocmagiienus yeityzu, 6 mom YUcLe 6pemMs 0NCUOAHUA ee NPedoCmA6IeH A
2.1. | Obecneuenne B  OpraHM3aUMy  COLMANbHOM  cdepsl CraroTtuer 50 Gamnos 50 GamoB
KOM(OPTHBIX YCIOBUI NIPENOCTABIEHNUS YCITyT OpraHu3aNuy,
OTYET O pe3ysbTarax
camoo06cienoBanus,

BU3YyaJIbHBIH OCMOTP

Hannune kOM(OPTHBIX YCHAOBHH JUIL MPEAOCTABIIEHHS
yCIIyT, HanpuMep: Haauuue KOM(OPTHOM 30HBI OTHBIXA
(oxunanusi), o6OPYHOBAHHON COOTBETCTBYIOMEH Mebenbio;

CraroTtuer
OpraHu3aLuu,
OTYET O pezynb'raTax

Hampuue natu u  Gonee komM(bOpPTHBIX

| ycnoBuii i pefOCTaBIeHNs YCIyT




HaJM4yue M TOHATHOCTb HABMTalMy BHYTPH OpPraHH3aLuy
COLMANbHON chephl; HaludWe M HOCTYITHOCTH IHTHEBOM
BOZbI, HAJM4YME U JOCTYITHOCTh CAHUTAPHO-MMIMEHUYECKUX
NOMELIEHNH;  CaHHTaPHOE  COCTOSIHHE  MOMEIIEHMI
OopraHM3anuMM  COLMaNbHON  cdepbl,  TPaHCIOPTHAsI
HOOCTYNMHOCTb (BO3MOXKHOCTh HO€XaTh [0 OpraHu3aluy
coumanbHOil  ceprl Ha OOIIECTBEHHOM TpPAaHCHOPTE,
HaIM4ie MApKOBKM); JOCTYIHOCTb 3allHCH Ha TMONyYeHHE
yeryru  (mo  tenedony, Ha obuumansHOM  caiite
OpraHm3aliuM coiuanbHOit cdepsl B cerm Hurepher,
nocpeactsoM EnmHOro mopranga rocyqapCTBEHHBIX U
MYHULMNANbHBIX YCAYr, NpH JHYHOM TIOCELIEHUH B
perucTpaTtype MIM Yy  CHELMAlMCTa  OpraHU3allyH
COLMAaTbHOM cdeprl U Mp.); HHbIE NapaMeTpsl KOMPOPTHBIX
YCIOBHH,  yCTaHOBJICHHbIE  BEIOMCTBEHHBIM  aKTOM
YIOJIHOMO4EHHOTO (PefiepagbHOro OpraHa MCIONHUTEIBHON
BJIACTH.

camoobcenoBanus,
BU3YaJIbHBIN OCMOTP

2.3. | Jons noy4aTtenei yeayr yIOBIETBOPEHHBIX | H3yueHue MHEHUs 50 6amtoB 50 Gannos
KOM(OPTHOCTBIO MPENOCTABJIEHHsT YCIYr OpraHu3aluei pomuresneii
couuaneLHoi chepsl (3aKOHHBIX
: MpencTaBHTeNeH
» ‘ obyuaroumxcs)
23.1 | YnoBneTBOPEHHOCTs KOMGBOPTHOCTBIO — MpEeROCTaBNeHus | M3ydeHne MHEHHs
YCIyr OpraHu3anueii ColuanpHoM chepsl. ponutenei
(3aKOHHBIX
MPEACTaBUTENEH
o0yuaromuxcs)
100 6ayuion 100 6aos
HI. Kpumepuu docmynnocmu yciiyz 01 UHEAIUOO0E
3.1. | ObopynoBanue MHOMELIEHUI OPraHU3ALUMH  COLHAJBHOM Crarotuer 30 Gannos 30 Gamos
cepsl u mpuieraromeii Kk HeEH TEPPUTOPHH C YHETOM OpraHu3aLyy,
JOCTYITHOCTH 51 HHBAJTHIOB OTHET O Pe3yJIbTaTax
camoo0cenoBaHus,
BU3YyaJIbHBIA OCMOTP
3.1.1 | Hanuuue B NOMEIIEHUSX OPraHH3ALMK COLMANBHOM Chephl Craroruer OTCYyTCTBYIOT YCNOBUS AOCTYNHOCTH JUIst
W Ha TIpUIeraomed K Hell TeppUTOPUM: OGOPYHOBAHHBIX OpraHu3aLuH, HUHBAUIOB
BXOJIHBIX TPYMII MaHAYCaMH (IIOXBEMHBIMU IUIATGOPMaMH); | OTYET O PE3YJIbTATAX
BBIIEJICHHBIX CTOSIHOK MJI1 aBTOTPAHCIOPTHBIX CPEACTB | camMooOCienoBaHus,
UHBAJIMJOB,  ANaNTHPOBAaHHBIX  JU(TOB,  NOPY4YHEH, | BH3YAIbHBIA OCMOTP
PacCIUMpPeHHbIX IBEPHBIX MPOEMOB, CMEHHBIX Kpecel-
KOJSICOK;,  CHEeUUaNbHO  OOOPYHOBaHHBIX  CAHMTAPHO-
TMTHEHHYECKHX TMOMELIEHH B OPraHu3allik COLMAIbHOM
chepsl.
3.2 | Homs nosyyareneit yCIyT, yaoBJeTBOpeHHbIX | M3yuenue MHeHwms 40 6anoB 40 6ayuios




JOCTYTIHOCTBIO YCIYT ISl MHBAJIUIOB ponureneit
(3aKOHHBIX
MpeACTaBUTENEH
oByHaromuxcs)
3.2.1 | YOBIeTBOPEHHOCTh JOCTYIHOCTBIO YCIYT JUisl MHBANUAOB | M3yueHue MHEHUS
Yucno mosdydaTened yciyr-MHBalUIOB, YIOBJIETBOPEHHBIX ponureneti
TDOCTYITHOCTBIO YCJIYT' IJisl WHBAJIMAOB, IO OTHOLIEHHIO K (3aKOHHBIX
YUCIy ONPOLIEHHBIX IOoJNydaTenel yCiayr- HMHBAJHIOB, TIPEACTABUTENICH
OTBETHBIIHX HA COOTBETCTBYIOIIUH BOIPOC aHKETHI o0yuaromuxcs)
33 | Obecrieuenue B OpraHM3aUWK COLMANIBHON cepsl yCIOBHIA Craroruer 30 6annos 30 Gannos
JOCTYIIHOCTH, TO3BOJISIIOLIUX WHBAIKAAM NOJIy4aTh YCIAYTH OpraHHu3anuy,
HapaBHE C IPYTHMH OTHET O pesyJabrarax
camoobcrenoBanms,
BU3YaJIbHBII OCMOTp
33.1 | Hanuune B OpraHM3alluy COLMATLHOM cdepbl yCIOBHI Craroryer Konuuectso YCIIOBHH JOCTYIHOCTH,
JOCTYIHOCTH, TNO3BOJSIONINX WHBANMAAM TOJIyYaTh YCIYTH OpraHH3aINN, TIO3BOJITIOIMX WHBAJIMAAM HOJy4aTh YCIyTH
HapaBHe C [PYrHMH: AyOnupoBaHWE /Ui MHBQJIMAOB IO | OTHET O PE3yJbTaTax | HapaBHE ¢ APYrHMHM (OT OJJHOTO JIO HETHIPEX)
CIyXy M 3DEHHI0 3BYKOBOH W 3pHTENbHOM umHpopmaumu; | camooOcnenoBaHus,
, AybnupoBanue HaAmMMCEH, 3HAKOB M WHOH TEKCTOBOH M | BH3yalbHBIH OCMOTp
rpaduteckolt  MHPOPMAMM  3HAKAMH, BBINOJHEHHBIMU
pensedno-ToueuHbIM IipudToM bpaiins; BO3MOXKHOCTH
MPEAOCTaBIECHHUs UHBAJIUAAM MO CHyXy (CiyXy U 3pEHHIO)
yciayr — cypmomepeBomumka  (TudIOCYpIonepeBomuuKa);
HanM4Ke ajJbTepHATHBHOM Bepcuu OQHUManbHOTO caifta
OpraHM3aLyy COLMANBHOW chepsl B cetn HHTepHer mis
MHBAIMAOB MO  3pPEHHI0;, IIOMOWb,  OKa3biBaeMas
pabOTHHUKAMHU  OpraHH3ALHH COLIHAITLHOM cepsi,
MIPOLIEALTMHE Heobxommoe obyuenue
(MHCTPYKTHpOBAaHHE) MO CONPOBOXICHHIO HHBANHIOB B
TOMEUIEHHAX OpraHH3alMH COLMaNbHON chepbl W Ha
TPHUJIETAIONIEH  TEPPUTOPUM, HANWYHE  BO3MOXKHOCTH
NPEeNOCTaBIeHNs YCIYTH B JUCTaHIHOHHOM PEeXUME HIU Ha
ZIOMY.
100 6ayuton 100 6ayuioB
1V. Kpumepuii 006posicenametbHoCmu, 6eXC/IH60CHIL PAGOMHUKOS OpZaHU3aYUY
41. | lons noyqareneit yCIIyT, VAOBNETBOPEHHbIX | H3yueHne MHEHUS 40 Gasnos 39 Ganos
IoOpOXKeNnaTeIbHOCTHIO, BEXKJIMBOCTBIO paboTHHKOB ponuTenei
OpraHM3aliud  COLMANBHOHM  chephbl, 0becrnevuBaOIIKX (3aKOHHBIX
TEPBUYHBIA KOHTAaKT M MHGOPMUpOBaHHE MONy4aTENs HpeAcTaBuTeNeH
yCIyrd — OpW  HEMOCPEeANCTBEHHOM  ofpameHHd B 00yuaromuxcst)

OPraHM3aLMI0 COLMAIBHOI cepbr




Y HOBNETBOPEHHOCTh 10OPOIKENATENBHOCTBIO, BEXKITHBOCTBIO
pabOTHHKOB OpTraHU3aLHU COLMAJILHOM chepsr,
obecnieunBaOIIHX IEPBUYHbINA KOHTAKT U HHOOPMUPOBAHHE
nony4atens ycnyru (paGOTHUKM CIPaBOYHOM, NPUEMHOTO
OTHENEHUs, PEruCTPaTypPhbl, Kacchl U Npoune pabOTHHKH)
OpY  HENOCPeNCTBEHHOM OOpalieHuH B OpraHH3aLHio
COLIMANLHOI cephl.

Hzyuenue MHeHUS
ponutenei
(3aKOHHBIX

TIpeNCTaBUTEIEH
00yHaroLmuxCcs)

42 | Hons noJrydaresneit ycayr, YIOBIETBOPEHHBIX | H3yueHne MHeHwus 40 6anoB 40 Gayutos
I0OpOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO pabOTHHKOB ponuTenei
OpraHM3anud COUHUaNbHOH chepbl, O0becneurBarOIINX (3aKOHHBIX
HEMOCPENCTBEHHOE OKAa3aHWe YCIyrH Ipu obpaieHuy B NpeICTaBUTENEH
OpraHu3aLUI0 COLHAIBHOM chephl 00yHaroIHXCsi)
4.2.1 | YroBneTBOPEHHOCTD JOOPOKENATENLHOCTIO, BEXKIMBOCTHIO | M3yueHne MHEHHs
paboOTHHKOB OpraHM3aMH COLHATTLHOM cepsl, poxnuteneit
obecreunBaOIIyUX HEMOCPEACTBEHHOE OKA3aHWe YCIYTH (3aKOHHBIX
(Bpaumu, COLMabHbIE paboTHHKH, paboTHUKH, MpeACTaBUTENEH
OCYIIECTBIISIOLIHE JKCIEPTHO-PEAOUITUTALHOHHYIO o0y4aromuxcs)
JMarHOCTHKY, TPENOJiaBaTeNy, TPEHEPbl, WHCTPYKTODHL,
6ubnuorexapy, 3KCKypPCOBOABI U MpouHe pabOTHHMKH) Mpu
obpaieHny B OpraHu3allHi0 COLMAIbHOM chepsl.
43. *Hoas nony4aresnei YCIyT, yIOBIETBOPEHHBIX | HM3yuenue MHeHMS 20 6ayutoB 18 Gamnos
noOpoXKenaTeabHOCTHIO, BEXXJIUBOCTBIO paboTHUKOB ponureneii
OPraHM3alUy COLMANbHOH chepbl NPH HCIOJL30BAHUH (3aKOHHBIX
JIHUCTaHLMOHHBIX (POPM B3auMozeiicTBYS MpenCTaBUTENeH
00y9aromuxcsi)
43.1 | YoBneTBopeHHOCTD NOOPOKENATENBHOCTBIO, BEXIIMBOCTbIO |  M3yueHHe MHEHUS
pabOTHHKOB  OpraHH3aLWM  COLMAILHONW cdepbl  npu ponureneii
HCTIOJB30BAHUN [UCTAHIMOHHBIX (OpPM B3aMMOZIEHCTBHS (3aKOHHBIX
(mo TenedoHy, O DSNEKTPOHHOM MOYTE, C IOMOLILIO npeacTaBuTeNei
3NIEKTPOHHBIX CEPBHCOB (IIO4a4U 3JIEKTPOHHOIO O0paIneHust 00y IIHXCsT)
(xanoObl, NPEMTOKEHHs), MONYUIEHHsS KOHCYNbTALMH IO
OKa3bIBaeMbIM YCIIYraM H 1p.).
100 Gayios 97 Ganos
V. Kpumepuii yooe/1emeopeHnocmu ycio8UAMY OKA3AHUA YCIYZ
5.1 | Jlons nojydareseii yciuyr, KOTOpbie TOTOBbI PEKOMEHAOBATh | M3yueHHe MHEHUA 30 Gannos 30 Gamios
OPraHM3alMI0 COLHUANBbHON cepbl POACTBEHHUKAM W ponuteneit
3HaKOMbIM (Moryin Obl €e PeKOMEHIOBAaTh, eciu Obl Oblia (3aKOHHBIX
BO3MO>HOCTb BbIOOPA OPraHU3aLMH COLUANBHON Cepsi) npefcTaBuTeNnei
o0y4aromuxcs)
5.L.1 | ToTtoBHOCTE  moOJly4aTeneidl  ycuyr  peKOMEHOOBaTh | M3yueHHe MHEHHs
OpPraHM3allii0 COLMANbHOH cepbl pPOACTBEHHHKAM H ponuTteneit

3HAKOMBIM.

(3aKOHHBIX




MpencTaBuTeNelH
o0yuaromuxcsi)
52 | Hons nony4darenei yCayr, yIOOBJETBOPEHHBIX | H3yueHune MHEHUS 20 Gasutos 19 Gannos
OPraHU3aLMOHHBIMH YCIIOBUSMHU NPEAOCTABIICHUS YCIyT ponureneii
(3aKOHHBIX
NpencTaBUTENeH
; o0y4aroIuxcs)
52.1 | YOoBiIeTBOPEHHOCTh nojy4areneti ycayr | H3ydenune MHeHust
OpPraHM3allMOHHBIMM  YCIIOBHSMH  OKa3aHWsi  YCIT, ponureneii
HanpuMep: HAIMYAEM M TOHATHOCTBIO HABHUTaLM{ BHYTPH (3aKOHHBIX
opraHMzaluM conuanbHO# cdeprr;, rpadukom paboOTHI npencTaBuTeNeH
opraHM3aumMM  cormanbHOM  chepbl  (mompasneneHws, obyuaromuxcs)
OTHENBHBIX CIELIUAIIHCTOB, rpadHKOM npuxona
COLMATLHONO pabOTHUKA Ha JIOM U Ip. ).
53 | lons momydarteneii ycayr, yOOBIETBOPEHHBIX B LENOM | H3yueHue MHEHHS 50 Gasnos 50 Gamnos
YCIOBHSIMH OKAa3aHHUs YCIYT B OpPTaHM3aLHMH COLHAIBHOMN ponuTenei
chepsr (3aKOHHBIX
MpencTaBUTeIeH
: obyuarommuxcsi)
53.1 | YnoBnersopeHHOCTh mosyuatenedl ycnyr B ueioM | M3yuenue MHeHus
YCIOBHSIMH OKa3aHMs YCIyr B OpPraHU3alMM COLHAJIbHOM ponureneii
"cdepsl. (3aKOHHBIX
TIpencTaBUTENEH
ofyuaromuxcs)
100 Gayuton 99 Ganios
Hmozosoe 3nauenue 6 uacmu noxazame’ieil, XapaKmepusyouiux obwuii Kpumepuii 500 6annoe 495
OYEeHKU
Hrorosoe cymmapHoe 3HaAUEHHE 0 COBOKYMHOCTH O0MHX KPHTEPHEB B 9ACTH 500 6annoe 495

NOKAa3aTeNeH, XapaKTepu3yIoIHuX 00mye KPHTEePHH OLEHKH M0 OPraHu3auu




DKCnepTsL:

/ Baneesa Jlamupa apndsaosraa

/ lapadwuena Pamuins AzaToBHa

/ Ctpykosa Upuna I'puroppesHa

/ Xaiipyiummaa Ancy Padbkaresua

/ Munrazosa Jinnus PuHaBuCcOBHA




BriBozabl 1 npensioxenus

HEe3ABHCHMBIX SKCNEPTOB, POAHTeENel (3aKOHHBIX NPEACTABHTE/EH BOCTHTAHHHKOB)

IO Pe3yNIbTATaM HE3ABUCHMOM OLIEHKH Ka4eCTBa YCIOBUI
110 OKa3aHuIo ycayr B chepe oGpasosanms
ETCKUH ca KoMneHcupyiomero suaa Ned$ "Bunnu-Ilyx"
(HanMeHOBaHUE OPraHH3aINM)
ropozna Habepexusie Yenubt Pecriybnnku Tatapcran

MBJOY "

Ne n/r1 | Tlokasarenu BoiBoABI B IpeNioKeHHN
I OTKpBITOCTB 1 JOCTYNHOCTS HHbOpMaLun | VIHGOPMAILIHY O AeSTeNbHOCTH HOY, pasmemennbii Ha 0QULHATLHOM CaliTe OpraHu3aLyy COOTBETCTBYET mH(pOpMaLUU
06 opranuzaumun PasMelneH o Ha WHPOPMALMOHHBIX CTEH/IaX B OMELIEHHH OpraHu3aiuy. MHpopMalKs NoHOCTBIO OGHOBJICHA HA HAYANO
y4e6HOro roa, akTyasnbHas u usMensiemas. Ha crenzne umeercs uHopmanms 0 si3bikax o6yuenus. Copepkanue
MHOPMALUK COOTBETCTBYET HanpasieHuo aestensroctn JIOY. OcHoBHas uHpopmaust oGopmileHa Ha ABYX
TOCYHapCTBEHHBIX A3bikax. Cucrema GesomachocTn ucnpasHa. meercs paxra, paGoraer corpyauuk HOIL Yerxo senercs
JKYPHaJI pEruCTpaLiy NOCETUTENEH.
2 KomdoprrocTs yenosuii npenocrasnenus | B JIOY cosnanb KOM(OPTHbIE YCTIOBHS ISl IOJyYaTeNell YOIy TH: CTYJIbs, IUTHEBAS BOJA, CaHMTAPHO-THI'MEHHYECKHE
ycayr KOMHaTEI, BaxTa ¢ TefepoHoM. B nomemmenun u Ha TeppuTopuu 9icTo, yroTHO. Bee scretuno otopmiieHo. B noMernenusax
CHeNiaH YaCTUYHbINA KOCMETUYECKHIl PEMOHT.
3 JloCTymHOCTD yCIyT [iisl NIHBAJIMAOB Hmerorcs manayc, MOpy4YHH HA IECTHHYHBIX TIPoeMaXx. OCHOBHas BbIBECKA C HAMMEHOBAHUEM YUPEKIEHUs], aiPECcOM,
: HOMEPaMH TeNne(OHOB U PEKUMOM PabOTh POAYOIUPOBAHA HANIIHCHIO, BHITIOJHEHHOMN pesbedHO-TOYeHHbIM mpU(TOM
Bpaiins . B kopunopax, Ha yriax BbICTYNAKOMEX KOJOHH NPUKPETUICHB! GOMbLIMe MATKHE WrpyIIKH BO u3bekaHue
CTONKHOBEHHS eTel ¢ HapyweHueM spenus. B JIOV nmerotcs criennanusnposasHbie KaGUHETHI ¢ anmnapaTraMu JJisi JIeHCHUs
AETeH ¢ HApYLICHUAMY 3peHusi, Te paboTaer CHeLHAICT,
4 Jlo6poxenaTenbHOCTh, BEKIHBOCT Hosyyarenu ycmyr oTMeuaroT H06pOkKeNaTeNbHOCTb H BEKIMBOCTD BCEX paboruukos MBJIOVY, B KHHIe OT3LIBOB HMEETCS
pabOTHHUKOB OpraHM3aluH MHOXECTBO 3aMHCeii CO CIOBaMHU 61arolapHOCTH Pa3sHOMY KOHTHHTEHTY paGOTHHKOB
3 VY n0BIETBOPEHHOCTD YCIOBUAMU Ionyyatenu yciuyr ynoBaeTBOPEHb! yCIOBHAMM OKA3aHHs YCIT.
OKa3aHUs yCIyT
6 OGbscHenns N0 cHUAKeHHIO 6A/LI0B 110 HTOram npocvmorpa JI0Y
Hoxaszaresin BoiBoasbi Pexomennauuu Mpenyoxenns
(& Hons noJyryyareneh yenyr, | Umetorcss momydarenu yenyr, He | Obecrieuuts MakcumanbHyto | Pacummpure  uHdpopmaumio  cpemu
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, | JOCTATOYHO YHOBJICTBOPEHHBIE | OTKPBITOCTb, JOCTYIHOCTb M MOJIHOTY | MOJy4aTeneil ycuyr o6 oduIManibHBIM
TIOJHOTOH M NOCTYNMHOCTBIO MH(POPMALKH | OTKPLITOCTBIO, MOJIHOTOH u | uagopmammu o nesrensHoctd [JOY Ned8 | caiite opramusaumm, o TOM, KaKyro
o JEATENbHOCTH OpraHu3auMH | IOCTYMHOCTbIO  uHpopmamun O | «Bunau-Tlyx» MHDOPMALIMIO  TIONy4aTeqd  ycayr
couuanbHOM cheppi JESTEIbHOCTH OPTaHM3aLIHH. MOTYT YBHUIETb Ha calite
2. Hons nosyyarenen ycayr, | IMeroTcs nosy4atenu yciyr, He IlosbicuTth KOMNETEHTHOCTL paboTHuKOB | IIpoBecTn Pa3bACHUTENBHYIO,
YIOBJIETBOPEHHBIX ZOCTATOYHO YIOBIETBOPEHHBIE AOY npu HeNnoCpenCTBEHHOM OGIIEHNN C | KOHCYILTATHBHYIO paboty cpenu
ROGPOXKENATENbHOCTBIO,  BEXKIMBOCTBIO | OGPOKENATENBHOCTHIO, TIONy9aTe/sIMH  YCJIYT: TIPM TNEPBUYHOM | COTPYIHUKOB J0V,
PabOTHUKOB OpraHM3alli¥ COLMAIBHON | BEXIIMBOCTHIO PAGOTHUKOB HETOCPENCTBEHHOM ~ KOHTAaKkTe,  MNPH | B3aUMOAEHCTBYIOLIMX C MOJy4aTeIsIMH
cepsl, obecriedMBArOIMX TIEPBUYHBINA | OPraHU3ALMH MPH EPBUYHOM obparinennn c HCTOJIb30BAHUEM | YCIIYT' NPY MEPBHYHOM KOHTAKTE U UX
KOHTAKT ¥ HH(POPMUPOBAHHE MOJTy4aTeNsi | KOHTAKTe U X HHGOPMHPOBAHHEM AUCTaHLMOHHBIX (OpM B3auMoneiicTBuss | MHGOPMUPOBAHIEM
ycayru npu HETOCPEZCTBEHHOM | IIPU HEMOCPENCTBEHHOM OOpallEeHUH B HETIOCPENICTBEHHOM  O0palueHnu B
oOpalnennu B OPraHM3alki0 COLMANBHON | OPraHH3aLMIo OpraHu3alMIoo, TaK  Ke npu
cepst HCTIONB30BAHUH TIONYYaTeNsAMH  yCIIyT
3. Hons noJjtyyarenei yenyr, | Imerorcs monyuarenu yeiyr, He MUCTAHLUOHHBIX bopm
YIOBIETBOPEHHBIX IOCTATOYHO YIOBJIETBOPEHHBIE B3aMMOJeHCTBI




nOOpOIKENaTENbHOCTBIO,  BEXKJIMBOCTBIO | JOOPOXKENATENbHOCTHIO,
pabOTHHKOB OPraHM3alMH COLHAIBHON | BEKIUBOCTBIO paGOTHHKOB MPH
cepsr npu HCIIOJIb30BAHUH | HCIOJb30BAHUU TUCTAHLIMOHHBIX
OUCTaHIMOHHEIX opM B3aumoneiicTsust | dopM B3auMoneHcTRIs




