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MOJIOXKEHUE

0 NMOps/IKe PAacCMOTPeHHA 0OpaleHUH IPakAaH MYHHUIHMOIAJIBHOI0 ABTOHOMHOIO JOBIKOJIbHOI0
obpazoBaTesbHOTO yupexjienus ropoaa Hadepexnnie Yennn:
«llenTp pazBuTHs pebenka - gerckuii caa Ne 1 «llaTasik»

1. O6mue nmoJioxKeHus

1.1. Hacrosimiee [Ilonoxenue o mopsiike paccMOTpeHHUs OOpalleHHH rpaxKiaH MYHHIUIAILHOTO
4BTOHOMHOIO JIOWIKOJIBLHOrO 00pa3oBaTenpHOro yupexaeHus ropoga HabGepewubie Yennnl «llentp
pa3BuTHs pebeHka -eTckuit caa Ne 1»  (manee — JIOY) paspaborano B cooTBeTcTBHH ¢ PepepanbHbIM
3akoHOM Poccuiickoit  ®enepauuu ot 29.12.2012 r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoi
Gdenepaunny»; PenepanbHbM 3akoHoM Poccuiickoit ®enepanuu ot 02.05.2006 r. Ne59-d3 «O nopsiike
paccMmoTpenus obpaiueHuii rpaxnan Poceuiickoi ®enepauumy.

[lonoxenneMm peryaMpyroTcss NpaBOOTHOLUEHHs, CBS3aHHbIE C peaju3aluel rpaxaaHuHoM PO
3akperuieHHoro 3a HMM Kownctutyuueii P® npapa obpaineHus B opraHbl MECTHOIO CaMOYIPaBICHMS,
yCTaHaBIUBAETCs IOPSJOK PAacCMOTPEHHs] OOpallneHHMi rpaxiaaH B aaMuHHcTpanmio JIOV.

1.2. Opranuszauus paborel ¢ oOpameHusMu rpaxaad B agMmuuuctpanuio JIOY  Bemetcs B
coorBercTBUM ¢ Koncruryuueit PO, ®enepansubiM 3akoHom ot 06.10.2003 r. Ne 131-P3 «O6 0bmux
IPUHIMIIAX OpPraHU3allikd MecTHOro camoynpasieHus B PO, denepanpupiM 3akoHOM Poccuiickoit
Oenepaunu ot 02.05.2006 r. NeS9-®3 «O mopsiake paccMoTpenus oOpaiueHui rpaxian Poccuiickoii
Oenepauuny», Ycrasom JIOY u HacrosimuM Ilonoxenuem.

Opranuzanus paboTbl ¢ MUCBMEHHBIMU M YCTHBIMU OOpAICHUSIMU TpaxkJaH Jo/KHa obecreyuBarhb
HEOOXO0/IMMBIE YCIIOBHS JUIS OCYIIECTBJICHHS INPEJOCTABICHHOrO0 M TapaHTHPOBAHHOIO TIpakaaHaM
Koncruryunein P® npasa obpamarscsi ¢ NpeuloKEHUIMH, 3aABICHUIMHU U XaiobaMH B NMHCHMEHHOH M
ycTHO# opme.

1.3. YcranopneHHbIH Hactosiiuum [lonoxkeHueM MOpSIOK paccMOTpeHUs OOpallleHHit rpaxian
pacnpocTpaHsercss Ha Bce oOpalllcHHsl TpaxJaH, 3a HCKIIOYCHHEM oOpalleHui, KOTopble mnojiexar
PacCMOTPEHHIO B MHOM IOPSJKE, YCTAHOBJIEHHOM (pelepalbHBIMH KOHCTHTYIIMOHHBIMH 3aKOHAMH H
MHBIMH  defiepalibHBIMUM 3aKOHAMM, a TaKXKe IHCeM, HCIOJHEHHBIX Ha OGHUIHAIBHBIX OJaHkax
YUPEXKIEHHUH, OpraHu3anui, NpeanpUsTHi, MOANMUCAHHBIX UX PYKOBOJMTENISIMH, YIOJIHOMOYEHHBIMH Ha
TO JIMLIAMH, KOTOPbIE PacCMaTPHBAIOTCS B MOPSJIKE, YCTAHOBICHHOM JUls OOIIeH KOPPECTOHACHIMH.

1.4. Ycranosiennplii  HactosiuuM llosokeHHeM HOPsJIOK paccMOTpeHUs oOpallleHH# rpaxaaH
PacnpoCTpPaHAETCss Ha MpPaBOOTHOUICHMs, CBS3aHHbIE C pPACCMOTpPEHUEM OOpallleHHH HHOCTpPAHHBIX
rpaxaal M ymi  0e3 rpaXkJaHCTBa, 3a MCKIIOYEHHMEM CJIy4aeB, YCTAHOBICHHBIX MEXIYHApO/IHBIM
norosopom Poccuiickoit ®enepanuu uiu (eaepanbHbIM 3aKOHOM.

OOpaluenus rpaxkaH 10oCcTynaoT B BUJIE NPEIJIOKEHUH, 3asBICHUH 1 kKanob.

[loBTOpHBIMH cUMTAIOTCS OOpAIIEHUSs, MOCTYIMBIIKE OT OJHOIO M TOTO e JIMLA MO OJHOMY H TOMY
’Ke BOIIPOCY, €CJIM CO BPEMEHH NOJaud MEpPBOr0 HCTEK CPOK pAacCMOTPEHHSI HJIM 3asBUTENb HE
YJAOBJIETBOPEH [JaHHbIM €My OTBeTOM. [IHcbMa 0IHOTO M TOrO e JIMLA U [0 OJHOMY H TOMY XK€ BOIPOCY,
MOCTYIHBIIKE JIO UCTEYEHHS CPOKA PACCMOTPEHHS, CYMTAIOTCS NIEPBHYHBIMH.

AHOHUMHBIMU CUHTAIOTCS NHMChMa TpaxaaH 0e3 ykazaHus (aMuIIMH, ajpeca, 110 KOTOPOMY JOJDKEH
OBITH HAaNPaBJIEH OTBET, 110 TAaKUM OOpAIIIEHUsIM OTBET HE JIAeTCS.



1.5. Tlpu paccmoTpeHHH OOpalieHHs HE AOMYyCKAaeTcs pasriialieHUue CBEACHMI, COACPIKAIIUXCS B
oOparieHuu, a TakKe CBEIEHWM, KacalolIMXCs YacTHOW KU3HM TpakIaHWHA, Oe3 ero cormacus. He
SBIIICTCS  pasrIallieHUeM CBEICHHM, COJEp)KalIMXCs B OOpalleHWH, HAMpPaBICHHE NHUCHMEHHOTO
oOpallleHus1 B FOCY/IapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPaBJICHUSI WIH JAOHKHOCTHOMY JIHMILY, B
KOMITETEHITHIO KOTOPBIX BXOJHUT PEIICHUE MOCTABICHHBIX B 0OpaIeHHEe BOIPOCOB.

1.6. Anvuauctpamus OV cucreMarnuecku aHaIM3UpyeT W 0000maer oOpaimieHus TpakiaaH,
cojiepKalirecs B HUX KPUTUYECKHE 3aMEYaHMsi, C IEIbI0 CBOEBPEMEHHOI'O BBISBJICHUS U YCTPAaHEHUS
MIPUYMH, IOPOKIAIOIINX HAPYLIEHUE TIPAB U OXPAHSIEMBIX 3aKOHOM MHTEPECOB I'PaXKIaH.

2. IIpaBo rpaxxaan Ha oOpaleHue

2.1. I'paxxnane uMeroT mpaBo oOpallaThCs JUYHO, B YCTAHOBJICHHOH (opMme, a TakkKe HampaBlsiTh
WH/IMBUYAIIbHBIE W KOJUIGKTHBHBIE IHChbMEHHble oOpameHuss B agmuHHcTpauuio JOY  mmbo
JOJKHOCTHBIM JIMLIAM.

2.2. I'paxxnane peaqu3yrOT IpaBO Ha oOpalieHre CBOOOAHO M JTOOPOBOJIBHO, HE Hapylas MpaB U
cBOOOMBI JIPYTHX JIMII.

2.3. ®opma obpalieHus rpax aHaMy BEIOUPACTCS CaMOCTOSITEIIBHO.

2.4. PaccmoTpenue oOpalleHuii Tpax/iaH OCYIIEeCTBIsETCS OeCIUIaTHO.

2.5. Ilpu paccmotpenun oOpamienus B agmuHuctpanuio 1OV rpaxkgaHuH UMEET IpaBo:

- IlpenctaBisTh AOMOJHUTENbHBIE JOKYMEHTHI M MaTepuaibl, JTu00 oOpamarscs ¢ Mpocb0oil 00 ux
UCTpEOOBAHUH.

- 3HAaKOMUTHCS C IOKYMEHTAMHU U MaTepuajaMH, KacarolIUMUCI PACCMOTPEHHs OOpalleHHs], eCH 3TO He
3aTparuBaeT mpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI APYTHX JIMI, €CIM B YKa3aHHBIX JOKYMEHTaX W
MaTepuaigax He COAEpkKaTcs CBEICHHUS, COCTABJISIONIME TOCYIApPCTBEHHYIO WJIM HHYIO OXpaHSEMYIO
denepanbHBIM 3aKOHOM TalHYy.

- [lonyyaTh TUCHMEHHBINA OTBET MO CYILIECTBY MOCTaBICHHBIX B OOpallleHHEe BOIPOCOB, 332 UCKIIOYCHHEM
cllydaeB, yKa3zaHHbIX B ILM. 5.4, 5.8 Hacrosiuero IlonoxkeHus uan yBeAOMJIEHME O IMepeajpecalun
MUCBbMEHHOIO0  OOpalleHusi B TOCYJAApCTBEHHbIE OpraHbl, OpPraH MECTHOTO CaMOYIpPAaBICHHUS WU
JIOJDKHOCTHOMY JIMIy, B KOMIIETCHIIMIO KOTOPBIX BXOJWT pEUICHWE IOCTaBJICHHBIX B OOpameHun
BOIIPOCOB.

- O6pamatbes ¢ xano0oil Ha MPUHATOE MO OOpAICHUIO pellieHre Win eicTBre (0e3eiCTBIE), a TAKKE C
3asBJICHHEM O IPEKpallleHUH PacCCMOTPEHUs OOpaIleHusl.

3. TpeGoBaHusi K NUCbMEHHOMY O0OpalleHHUIO

3.1. B nucbMeHHOM OOpallleHuH TIpaxJaH B 00s3aTeNbHOM MOPSAAKE YKa3blBA€TCS HaWMEHOBaHUE
aMMHHCTpalMM, 00 ¢amuinsg, UMs, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOIO JIHIAa WU €ro
JNOJDKHOCTh B agmuHucTpauu IOV, a Taxke CBOIO, MMs, OTYECTBO, IOYTOBBIM aJpec, MO KOTOPOMY
JOJKEeH ObITh HalpaBjIeH OTBET, yBEIOMIIEHUE Iepeajipecallii O0palieH s, U3J1araeT CyTh MpeIIoKeHus,
3asIBJICHUS WJIH JKAIOOBI, CTABUT JIMUHYIO MOIMUCH U JIATYy.

3.2. B ciyyae HEoOXOAMMOCTH B TOATBEP)KIECHHWE CBOUX JOBOJIOB TPaXJaHWH 1O THCHMEHHOMY
oOpallleHUI0 TpHuiaraeT JOKYMEHThl W MaTepuanbl JuU00 MX KOMUHU, KHIKKH M OPUTHHAIIBI HHBIX
JIOKYMEHTOB, MPUJIOKEHHBIE K 00paIleHUsIM, BO3BPALIAIOTCS 3asSBUTENISIM 110 UX POCKHOeE.

3.3. Obpamenue, nocrynusiiee B aaMuHuctpanuio JJOY 1o nHpOpMalMOHHBIM CHCTEMaM OOIIEro
M0JIb30BAHHUS, TIOJIJIEKUT PACCMOTPEHHUIO B MOPSAKE, YCTAaHOBIEHHOM HactosuuM [lonoxenuem.

3.4. I'paxkiaHMH HaIpaBIsieT CBOE MMChbMEHHOE 00pallleHHe HeOCPEACTBEHHO Ha UM 3aBEIYIOLIETO
JOY unu ero 3amecTuTeneii.

3.5. [lucemeHHOe oOpaliieHre MOATIEeKUT 00s13aTeILHON PErucTpaluy B TEYCHUE TPeX JTHEH ¢ MOMEHTa
MOCTYTUICHUSI.

Bce mocrynatomme B agmunuctpaiuio JIOY mnucbMeHHBbIE OOpalieHds IpaXkIaH MPUHUMAIOTCH,
YUUTBHIBAIOTCS, PErHCTPUPYIOTCSA. PerucrpannoHHBId MHAEKC oOpallleHuss TpakIaH YKa3blBaeTcsi B
MUCHbMEHHOM OOpAIeHUH, KOTOPBIA CTABUTCS B HUKHEM IIPABOM YTIIy NIEPBOTO JIUCTA.

3.6. [IuceMa rpaxaaH ¢ MOMETKON «IMYHO)» IOCJE MPOUYTEHUS aapecaToM, B Cliy4ae, €CJIM B HHX
CTaBATCS BOIPOCHI, TpeOyrolre OQHUIMAIbHBIX OTBETOB, IIEPEAAIOTCS HA PETUCTPALMIO B YCTAaHOBICHHOM
MOPSIAKE.

3.7. ITucemenHoe oOpallieHne, coaeprkaliee BOIpOCkl, pelieHne KOTOPhIX HE BXOJAUT B KOMIIETEHIIHIO
agmMuaucTpanuu  JOY, NOMIEeKUT MNEepechbUIKE B TEUEHHME CEMH JHEH €O JHA  pEerucTpauud B



COOTBETCTBYIOLIMI OpraH WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIy, B KOMIIETEHLUIO KOTOPOTO
BXOJIUT PEIICHHE MOCTABJIEHHBIX B 0OpaIlleHUH BOIPOCOB, C YBEIOMJICHHEM I'pakJaHHHA O Mepeaapecanun
ero oOpareHus1, 3a HCKJIIOYEHHEM ClTydasi, yKazaHHOToO B ILII. 5.4, 5.8 Hactosmero [lomoxxenus.

3.8. 3ampermiaercss HampaBiATh JKAIOObI T'paXJaH HAa PACCMOTPEHHE TEM JOJKHOCTHBIM  JIMLIAM
agmunuctparuu JIOY, pemenne wim neficteue (0e31eHCTBUE) KOTOPBIX 00KATYETCS.

4. PQCCMOTpeHI/Ie oﬁpame}mﬁ rpa;xaaH, moaroroBKka OTB€TOB

4.1. O6pamenue, moctynueiiee 3apeayrmiemy JJOY, moaiexut o0s13aTeIbHOMY PACCMOTPEHHIO.

4.2. Yyer, peructpanus, X0 pPacCMOTPEHHs 0OpalleHus TpakjaH OCYIIECTBISIFOTCS OTBETCTBEHHBIM
JIUIIOM C 3aHECEHUEM B JKypHaJ OOILEHUH Tpax/iaH.

4.3. 3aBepyromwuii JJOY:

- obecrieuynBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTpPEHHE OOpalleHHs, B cCilydae
HEOOXOMMOCTH — M C yYacTUEM IpaKIaHUHA, HAPAaBUBILIETO OOpaleHue;

- 3aIpalIMBaeT HEOOXOAUMBIE ISl PACCMOTPEHUs 00paIleHUs TOKYMEHThI U MaTepHalibl B APYTUX OpraHax
U Yy JpYrux OpeJupUsTUil U OpraHu3anuil ropoja, 3a UCKIYEHUEM CYJI0B, OPIaHOB JI03HAHUS U OpraHOB
MIPeIBAPUTENLHOTO CIIEACTBHUS;

- NMPUHUMAET Mephl, HAlpaBJICHHbIE HAa BOCCTAHOBJICHWE WJIM 3alUTy HApyIIEHHBIX IpaB, CBOOOA U
3aKOHHBIX HHTEPECOB IpakJaHUHA;

- Ja€T MMUCbMEHHBIE OTBETHI 10 CYILECTBY ITOCTaBJIEHHBIX B 00paIlleHUH BOIPOCOB;

- YBEIOMJISIET Ipa)KIaHWHA O HAIIPABIIEHUU €ro 0OpaIleHHs Ha PaCCMOTPEHHUE B IPYrOi OpraH WM Ipyrue
MPEANPUATHS U OpraHU3aluy TOpoja B COOTBETCTBUU C UX KOMIIETEHIIUEH.

4.4. YapexJeHus, 0 HANpaBICHHOMY B YCTAHOBJIEHHOM Mopsake 3ampocy 3asenytomiero OV,
paccMmarpuBarolero oopaileHue, o0si3aHbl B TeueHUe 15 nHel NpenocTaBUTh TOKYMEHTHI U MaTepHallbl,
HEOOXOIUMBIE NIl PACCMOTPEHUS OOpallleHUs 32 UCKIIOYEHHEM JTOKYMEHTOB M MaTepUaliOB, B KOTOPBIX
COZIEpIKATCSl CBENEHUS, COCTaBJSIOIIME TOCYAAPCTBEHHYIO WIIM OXpaHsAeMylo (enepaabHbIM 3aKOHOM
TaiiHy, U A7l KOTOPBIX YCTAHOBIIEH OCOOBIN MOPSAOK MPEIOCTABICHHUS.

4.5. OtBeThlI Ha OOpaIeHus Tpak/iaH, MpUcIaHHble Ha UM 3aBenytomero JJOY, rotoBsaTcs Ha OaHKe
YUPEXKIEHUS 3a NOANUCHIO 3aBenyromero IOV u peructpupyrorcs B )KypHaie.

4.6. OTBeTbl JOJKHBI COAEpX aThb KOHKPETHYI0 M YETKY0 HH(OPMALMIO IO BCEM BOIPOCAM,
MOCTaBIIEHHBIM B OOpallleHuH TpaxkaaH. Eciu 3asBUTENIO JaH OTBET B YCTHOU (hopme, TO B MaTepuaiax,
MPWIOXKEHHBIX K OOpalleHHIo, JOJKHO OBITh 3TO yKa3aHo. Ecin Jnaercs mpoMeXKyTO4YHBIH OTBET, TO
YKa3bIBa€TCsl CPOK OKOHYATEJIBHOTO PEIIEHNs MTOCTAaBIEHHOIO BOIpOCaA.

OTBeThl, MOArOTOBJIEHHBIE HA OCHOBAaHUM IPABOBBIX JIOKYMEHTOB, JTOJKHBI COJIEPKAaTh PEKBU3UTHI
3TUX IOKYMEHTOB C YKa3aHUEM JIaThl 1 HAUMEHOBAHUS.

OTBeT Ha KOJUIEKTUBHOE OOpalleHne OTIIPaBIISIETCS Ha UMS [IEPBOTO MOJMUCABIIETO €ro JHIla, €ClU B
IIMCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HAJUIEKUT 1aTh OTBET.

OtBeTr Ha oOpamienue, noctynusiiee B Anmunucrpanuio JJIOY no MHPOpMAIMOHHBIM  cHCTEMaM
00I1Iero MoJIb30BaHUS, HAPABJISIETCS TI0 IOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIlleHUH.

4.7. OOparmeHusi TpaxaaH IIOCIE€ WX PACCMOTPEHHUS HCIOJHHUTEISIMH BO3BPAIIAIOTCS CO BCEMH
OTHOCALIMMHUCA K HUM Marepuaiamu 3aseayromiemy JIOVY, kotopeiil GpopMupyer oTBeT, B TOM 4HCIE C
OTBETOM 3asIBUTEIIIO B Cllyyae, €ClIM JaBajloch MOpydeHHue UH(POPMHUPOBATH PYKOBOACTBO O pe3ysbTarax
paccMOTpPEHHUS.

4.8. Tlopsimoxk BU3MPOBaHMS IOATOTOBJICHHBIX OTBETOB Ha OOpaIleHHs] TpaXJAaH 3a IOANUCHIO
3agenyromed JIOY u ero 3amectuTenell yCTaHAaBIMBAETCS CIEAYIOLIMN: HA BTOPOM AK3EMIUIIPE OTBETA
3asBUTENI0O B JIEBOM HIIKHEM YINy YKa3blBaeTcs (aMuwivsl M MOANKUCH HCIOJHUTENS, HOMEp €ro
CITy’keOHOTo Tene(oHa, a TaKKe MPOCTABIIAIOTCS BU3BI PYKOBOJIUTENEH, Y4aCTBOBABIIUX B MOJATOTOBKE
OTBETa, C pacIMPPOBKON (pamMIINK.

4.9. Ha kaxaom oOpalleHHH MOocJe OKOHYATEIbHOTO PEIICHHs M €ro HCIOJHEHHs JO0JDKHA OBITh
OTMETKa 00 WCHOJIHEHUH, JaTa M JUYHAs MOANUCH JOHKHOCTHOTO JIMIIA, MPHUHSBIIETO 3TO pPEIlICHUE.
[Ipemioskenus, 3asiBICHUS U kKaloObl, KOITMH OTBETOB HA I'paXkJIaH (OPMUPYIOTCS B €70 B COOTBETCTBUU C
YTBEPKJI€HHOW HOMEHKJIATYPOl JeII.

5. Ilopsinok paccMOTpeHHMsI OTAeJIbHBIX OOpalIeHuit

5.1. OOGpamenust rpaxaan, nmoctynusimue 3aBeayroomemy JIOY u3 cpencts mMaccoBoi mHGOpMAIHH,
paccMaTpUBalOTCs B IOPSAJIKE U CPOKHU, TPEAYCMOTPEHHbIE HacTosuM [lonoxeHuem.
5.2. B cnydae ecnu B TUCBbMEHHOM OOpalieHUH HE yKa3aHa (aMuwins TpaxkJIaHWHA, HAlIPaBUBLIETO



oOpalleHne U MOYTOBBIN ajpec, M0 KOTOPOMY JIOJKEH OBITh HAIlpaBlIEH OTBET, OTBET Ha oOpalleHne He
naercs 3aBenyroeit JJOY, mpuHUMaeTcs peleHne o CUCaHuy TaHHOTo oOparienus «B geno».

5.3. Ecnu B ykazaHHOM OOpaIieHUH COJEPIKATCS CBEICHHS O TIOJIMOTABIMBAEMOM, COBEPIIIAEMOM HJIN
COBEpLICHHOM IIPOTUBOIPABHOM JESIHHUHU, & TAKXKE O JIMIIE, €r0 MOAr0TAaBIMBAIOLIEM, COBEPILAIOIIEM WM
COBEpIIMBILIEM, OOpallleHUe MOJJICKUT HAIMPABJICHUIO B OpraH B COOTBETCTBUHU C €r0 KOMIIETEHIIUEH.

5.4. OOpamienue, B KOTOpOM oOOXayeTcsi CyneOHOe pellieHre, BO3BpAIlaeTCs TPaXTaHUHY C
pa3bsCHEHUEM MOPsiIKa 005KaJI0BaHUS JAHHOTO Cy/1e0HOTO PeIlIeHusI.

5.5. Ilpm monmy4yeHMHM THCBMEHHOTO OOpamieHus, B KOTOPOM COJEpXarcs HELEH3YpHBIE,
OCKOpPOUTENbHBIE BBIPAKEHHUSI, YTPO3bl KU3HH, 3J0POBBIO WIIM UMYIIECTBY JAOKHOCTHOIO JIMIIA, a TaKXke
YJICHOB €r0 CEMbH 3aBEAYIOIIMI BIIpaBe OCTAaBUTH OOpalieHue 6e3 OTBeTa IO CYIIECTBY IOCTABICHHBIX
B HEM BOMNPOCOB M COOOIIWTh TpakJaHUHY, HaIlpaBUBIIEMY OOpallleHHe, O HEIOMyCTUMOCTU
37I0YNOTPEOICHUS TIPABOM.

5.6. B ciywae ecnum TEKCT MHUCHMEHHOTO OOpaIlleHUs HE MOJJAaeTcs MPOUYTEHUIo, oOpallleHHe He
MOJUIEKUT HAINPaBICHUIO HA PACCMOTPEHUE U OTBET HAa HETO HE JaeTcs. 3asgBUTENIO 00 3TOM COOOIIaeTCs,
ecyy ero ¢paMuiIns U MOYTOBBIN aApec MOJAAI0TCS MPOUYTEHUIO.

5.7. ObpaiieHus rpaxxiaH, HOCTYIMBIINE OT OJHOTO U TOTO € JIULA 110 OJIHOMY U TOMY K€ BOIIPOCY,
€CIIi CO BPEMEHU MOJIayM MEepBOro oOpallleHus UCTeK YCTaHOBJIECHHbINM HacTosumM [lonoxeHnem cpok
PaccCMOTPEHMsI WM 3asBUTENIb HE COIVIACEH C IMPUHATHIM IO €ro OOpaIleHHMIO PEHIEHHEM, CUUTAIOTCS
MTOBTOPHBIMHU.

He cuurtaroTcst NOBTOpHBIMU OOpallleHusi OHOTO U TOTO K€ 3asBUTENS, HO [0 Pa3HbIM BOIIpOcaM, a
TaKk)k€ MHOTOKpPAaTHbIE — TI0 OJJHOMY U TOMY € BOIIPOCY B cllydae, eCii MPUYUHBI, TI0 KOTOPHIM OTBET 110
CYLIECTBY IIOCTABJIEHHBIX B OOpallleHWH BOIPOCOB HE MOT OBbITh J1aH, B MOCJIEAYIOIIEM ObUIN yCTpaHEHBI,
rpakJaHUH BIIpaBe BHOBb HAIIPaBUTh oOpalleHue 3aeayrouiemy JOVY.

5.8. B ciyyae eciiv B NUCbMEHHOM OOpallleHUH TpakJaHUHA COJAEPKUTCS BOIPOC, HA KOTOPBIA eMy
MHOTOKpPAaTHO JaBaJUCh IHCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHee HamnpaBlICHHBIMU
OOpalieHus MU, W TPH 3TOM B OOpalleHUH HE MPHUBOIATCS HOBBIC JOBOJIBI WM OOCTOSTEIHCTBA,
3apenyrommii JIOY BmpaBe mNpuUHATH pelieHre O Oe30CHOBATENIBHOCTH OYEPEeIHOr0o OOpalieHus u
MPEKpALIEHUH EPENUCKU ¢ rpaxaaHnHOM. O TaHHOM peUIeHUH YBEIOMIIIETCS IPa)/1aHUH, HallPaBUBIIUN
oOparieHue.

5.9. B ciayuae eciau OTBET MO CYIIECTBY MOCTABJICHHOTO BOMPOCA B OOpaIlleHUHd HE MOXET OBITh JaH
0e3 pasriameHus CBeIEeHUH, COCTaBIIAIONIMX OXpaHsAeMylo (eaepaibHbIM 3aKOHOM TalHY, TPaKIaHUHY,
HalpaBHUBIIEMY OOpalieHue, COOOLIaeTCsl O HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY B CBSI3H C
HE/IOMYCTUMOCTBIO pa3rialleHus yKa3aHHbIX CBEACHUH.

6. Cpoxku paccMoTpeHus OOpallleHHMH M yBedOMJIeHHMe 3asiBUTeJIei

6.1. O6parmenus, noctynusire 3aseayrouemy JJOY, paccmarpuBaioTcs B CpOK 10 OJHOTO MecsIia co
JTHSI X PETUCTPALIUU, €CIIU MHOU CPOK (MEHBIINI) HE YCTAHOBJIEH PYKOBOUTEIIEM.

OOpamenus, He TpeOyrole JOMOJHUTEIBHOIO M3Y4YeHHS M TPOBEPKH, pPacCMaTpUBAOTCS
0e30Ty1araTensHo.

O pe3ynbTarax pacCMOTPEHHUS YBEAOMIISAIOTCS 3asIBUTEIIN.

6.2. B wuckmrounTenbHBIX Cciaydasx 3aBeayrommi JOY BhopaBe NpomInuTh CPOK PacCMOTPEHHS
oOparmenus: He Oonee yeM Ha 30 aHel, yBEJOMUB O MPOIJIEHHMHM CPOKa €ro PacCMOTPEHUS Ipa)IaHUHA,
HamnpasuBIero oopamienue. [Ipoanenue cpoka opopMiIsieTcsl HCIIOTHUTENIMU HE MEHEE YeM 3a IATh JHEel
710 UICTEUEHHUS CPOKa paCCMOTPEHHsI 0OpaleHusl.

7. Opranuszanusi padoTbl 1O JUYHOMY NpUHEMY TIpaKIaH

7.1. I'padux 1 nopsaoK TUYHOTO nprema rpaxkaad B JIOY ycraHaBmuBaeTcs 3aBeIYyIOLIHM.

7.2. 1lpy TMYHOM NpHEMe IPAKIaHUH NMPEABIBIAECT JOKYMEHT, YIOCTOBEPSIOIINN €r0 JUYHOCTD.

7.3. Ilo Bompocam, He BXOJSLIMM B KOMIETEHIMIO 3aBeaytouero JJOVY, 3agBurtensmM pekoMeHayeTcs
00paTUTHCS B COOTBETCTBYIOLIME OPTaHbl, YUPEKACHUS, OPraHU3allHu.

7.4. Bo BpeMsl 3amMcH Ha NpUEM 3aBEAYIOLIUI 3alOJHSAET KapTOUKY JIMYHOIO IpHUEMa IpakJaHWHA
(dbopma mpuiaraeTcs), B KOTOPYIO 3aHOCUTCS COJIepKaHue oOpaIreHus rpakIaHiHa Ha TUIYHOM TIpHeMe, a
TaKXKe PEe30JIIOLHUs BEAyIIEro IpHeM, C MHOpPYYeHHEM JOJDKHOCTHOMY nuily. Ilpu HeoOxomammoctu
rpaxkJaHaM IpeJularaeTcs U3JI0kKUTh CyTh BOIPOCA B MUCbMEHHOM Buje. IlncbMeHHOE oOpalieHue B 3ToM
cllydae pErucTpUpYyeTCsl U pacCMaTpUBAETCS B YCTAHOBJIEHHOM MOPSIKE.

7.5. Ilpu NOBTOPHBIX 0OpaIIEHUSIX OAOUPAIOTCS UMEIOLMECS MaTepHalIbl IO JeTy 3asBUTEIIS.



7.6. B xoxe NTUYHOrO mpuemMa TpakJaHWHY MOXeET OBITh OTKa3aHO B JajbHEHIIEM pacCMOTPEHHUH
oOpalieHus, eciau eMy paHee OblT 1aH OTBET 110 CYIIECTBY MOCTABJICHHBIX B 00OpaIlIEeHNH BOIIPOCOB.

8. Pabora ¢ oOpamieHMsIMH, MOCTABJIEHHBIMH HA KOHTPOJIb

8.1. ObpareHusi, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX HAPYIICHHUSIX 3aKOHHBIX MPAaB U WHTEPECOB
rpak/aH, CTaBATCS HA KOHTPOJIb.

8.2. JIOIDKHOCTHOE JIMIIO — MWCIOJHUTENb B YCTAHOBJIEHHBIE CPOKHM pacCMaTpUBaeT KOHTPOJIBHOE
oOpatenue, ”HGOPMHUPYET O pe3yabTartax 3aBexyroniero JJOY, roToBUT OTBET 3asSBUTEINIO.

8.3. OOpamieHue cuuTaeTCs MCIOIHEHHBIM U CHMMAETCS C KOHTPOJS, €CIM  PacCMOTPEHBI BCe
MIOCTABJICHHBIE B HEM BOTIPOCHI, IPUHATH HEOOXOIMMbIE MEPHI, 3aIBUTEIISIM JJaH OTBET.

8.4. IlucpbmeHHble OOpalmieHHs, Ha KOTOPbIE NAIOTCS MPOMEXYTOYHBIE OTBETBHI, C KOHTPOJIS HE
cHuMaroTcsi. KOoHTposb 3aBepIaeTcs TONBKO IOCIE BBHIHECCHMS M NPHUHATHSA, MCUYEPIBIBAIONINX MEp IO
Pa3peLICHUIO IPEIOKEHHSI, 3asABICHHS, )KaJ00bl. Penenne o CHATHH ¢ KOHTPOJIS IPUHUMAET 3aBeIyIomIast
JOV.

9. XpaHeHHe MaTepHAJIOB 10 00pAalleHUAM TIPakKIAH

9.1. OTBETCTBEHHOCTh 3a OpPraHU3alMI0 U COCTOSHHUE IEIONPOM3BOJACTBA MO IMHUCHMaM U YCTHBIM
oOpareHusIM TpakJiaH Bo3jaraercs Ha 3aBeayromero JJOY.

9.2. 3aBenyromuii JIOY opranusyer BeJeHHE KypHaIa PETUCTPALIUU 110 OOpALICHHUSIM TPaKIaH.

9.3. 3aBeayrommii JJOY ocyliecTBisieT XpaHEHUE W KCIOJIb30BAHUE B CIPABOYHBIX M MHBIX IEISIX
MIPEIJIOKEHUH, 3asIBICHUI U kalio0 rpa)iaH.

9.4. YcranaBnmBaeTcsi CPOK XpaHEHHs NPEITIOKECHUH, 3asABICHUH, jKanod TpakaaH W JOKYMEHTOB,
CBSI3aHHBIX C HMX pPAacCMOTPEHHUEM M paspemieHueM — 5 jer. B HeoOXOAUMBIX ciaydasx SKCIEpPTHOMN
KOMHUCCHUEH MOXET ObITh MPUHSATO PEIIeHNEe 00 YBEIMUCHUH CPOKA XPAHCHUS UM O TIOCTOSTHHOM XpaHECHUHN
Hau0oJIee EHHBIX MPEIIOKEHUH IPaXKaaH.

9.5. Ilo ncTeueHNH yCTAaHOBJICHHBIX CPOKOB XPaHEHHs JOKYMEHTHI 110 MPEIOKEHHSIM, 3asBICHUSIM U
xKarnobaM rpakKIaH MOJJIekKAT YHUUTOKEHHUIO B COOTBETCTBUU C yTBepKIeHHbIM DenepanbHON apXUBHOM
ciyxk00i1 Poccun 06.10.2000r. I[lepeuHeM THIOBBIX YNPaBICHUYECKHX JOKYMEHTOB, OOpa3yloOIIMXCS B
NesITeIbHOCTH OpTraHU3aIiH, C YKa3aHUEM CPOKOB XpaHEHHUS.

9.6. XpaHeHwue JieN y HCIIOTHUTEIICH 3ampeniacTcs.

9.7. OOpaieHus rpakJaH MOTYT HAMpaBJIsATHCS B apXHUB 0€3 PaCCMOTPEHUs, €CITU B HUX COJEpPIKATCS
paccyXIeHHus 10 M3BECTHBIM IPOOJieMaM WM TIOJHUMAIOTCS Y)K€ PEIICHHBIE BOMPOCHI, HE TpeOyIomIme
JIOTIOJTHUTEIHHOTO PACCMOTPEHHUS, a TAK)Ke OECCMBICTICHHBIE TI0 COJIEPIKaHUIO.

9.8. Pemmenue o cimcannu ykazaHHBIX 0OpailieHni mpuHuMaeT 3apeayromuii [JOVY.



