[laMsiTKA MpH 00palleHHH Ha HOMED «112»
OGpalasch Mo HOMEpY «112», moMHUTE clleayroulee:

Homep «112» — 310 HOMEP TenedoHa, 10 KOTOPOMY MOKHO MO3BOHUTh!

o 4TOGBI CBA3ATHCA C KaKoi-110o SKCTPEHHOU onepaTuBioH cnyKO0MH;
J B ntoboii crpane EC; -
o c MOOMILHBIX MM CO CTalMOHAPHBIX tenedoHoB, B TOM HHCIC

00OIIEeCTBEHHBIX Takco(OHOB;
o KpYTI0CyTOYHO U OecIUIaTHO.

3poHUTE Ha HOMEP «112» TOJIBKO B ciydasx:

L ecn Bel HYXIaeTeCh B JKCTPEHHOM TOMOIIH, KOTId BO3HMKIIA peasibHas
yrpo3a KW3HH, 310pOBbIO, MMYLICCTBY HIH OKPY’KAIOLICH CPCAC:
o HJIM eCTh TIPAUHHBI TTO03PeBATh 3T0.

Ecmu Bol COMHeBaeTecf:, SBJISETCS M CUTYyalHs JKCTPEHHON WJIM HET —
JTydllie NO3BOHMTD.

He 3BoHuTe Ha Homep «l12» nO HCCPOHHBLIM BOMPOCAM, MOMHUTC, dTO
3aHATOCTh JMHUKM Olepatopd JKCTPCHHOI 1IOMOLLM MOKCL 3aCPAKAT OKABAHIC
[OMOLLM HEJOBEKY, PeabHO HYKIAOLEMyCs B Heil, 1 NPUBECTH K CCPbE3HBIM
nocencTisM. Vcrnonb3oBaHUe HOMEPA tenedoHa IKCTPEHHbIX cnyx0 He 1o
HA3HAUCHWIO MITH B XyJTHTAHCKAX HETISX MOKET OBITH HaKa3yeMo.

Jlyist TOTO, 4TOOBI B ClIyHae HeoBXOIMMOCTH BBl MOTJIH KaKk MOMKHO ouicTpee
BBLI3BATH MOMOLLb, 3aMOMHUTE 3TH MPOCTIC, HO MoJ1e3HblE COBETHL

1. JlosauTech OTBETA ONeEpaTopa Ha Baw 3BOHOK. byabTe Teprie/uBbl!
Ec/y [ocie HECKOJbKUMX CUTHANOB ONEpaTop HE OTBETHJ, HU B KOEM Cjydae HC
npepbiBaTe 3BOHOK, 4TOOB! MO3BOHUTL CHOBA. Kaskabiil Ball MOBTOPIILIHA 3BOHOK
OyjierT BOCHPHHAT KAK HOBBIH ¥ COOTBCTCTBCHHO OKaKCTCs B KOHIC ouCpe/LH
3BOHKOB, [10YTOMY BaM [OHa/I00MTCH 60oJiblUE BPEMCHH Ha TO, 4T00bI JIO3BOHUTHCH.

7 Koraa OnepaTop OTBETUT, MPCACTABLTCCE. KOPOTKO M $ICHO 0OBACHUTC.
qro W ¢ KeM MpOU30IIIO. CoxpaHsiiTe CMOKOWCTBUEC H ropopute uetko. He
nanukyiite! Muoraa ObiBaET TPYAHO MOJIYUHTH HeOOXOAUMYIO MII(POPMALMIO L1

GBICTPOro pearnpoBanvst Ha Batue nmpouCILECTBHE.
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3. Vkaxure xapakrep MPOMCLICCTBHUS W MECTO (ECJIM 3HACTC — W TOUHbLI
azipec), rae HeoOXoAMMa CPOYHash MOMOLLbL. Eciin MoxkeTe, 00BACHHTE ONeparopy.
KaK 3TO MECTO Jierde HalTH (K HeMy Moabexars). Eciu omacHOCTh BOZHHKIA HE B
TOM MECTe, I1€ HaXOANTECh Bbl — yKaKMTE 3TO MECTO.

4. [locrapa#iTech KOPOTKO H CHO OTBETHTH Ha BCE BOIPOCHI ONCPATOPA.
TouHbIE W SICHBIE OTBETHI HAa BCE BOMPOCHI HEOOXOAMMBI OMEPATOPY /sl TOUHOIO
ornpeaeaeHus OTPeOHOCTH B OKAa3aHUH CPO4HOM TOMOLLM.

5. Tlomuute, uTO Bbl 3BOHHTE B NPO(YECCHOHATBHO-NOANOTOBICHHOC
yupexaenve, U HHOOPMALMs, KOTOPYIO OHM TpedyIoT, oueHb BaXia, I¢ TepsuTe

- TEPICHMS M HE CeP/IMTECh, CCli Bbl HE OHMMACTE XAPaKTECP NX BOIIPOCOR.

6. Ecau cutyauns TpeOyeT OMEpaTMBHOIO pEarMpoBaHus, TO MOMOLib
Oymer HampaBieHa HEMEIIEHHO, a omepatop-112  MOXeT  3anpalliuBaTh
uHpopManHrio o Bac, moka 3KCTpeHHbIE CITyKOBI HAXOAATCS B My TH.

7. CrenyiiTe coBeTaM AKUCIIETYEPA YKCTPSHHON CITYXKObI.

8. He kmaaute TpyOKy, moka omepatop-112 He CKaxeT, 4TO Pa3roBop
MOKHO 3aKOHUYUTb.

9. 3aKOHYMB PA3TOBOP, NOCTAPAUTECH HE 3aHUMATb TCAC(OHHYIO JTUHHIO. ¢
KOTOPOIl Bbl 3BOHMJIM, €C/IM B 3TOM HET HeoOXoammocTH. Oneparopy MOKel
MOHATOOUTBCS CBS3aTbCS C BaMH M TOMNPOCHTH y BAaC JIOMOTHHUTENBLHYIO
HH(GOpPMAaLHIO WIH JaTh BaM )IOHOJ'IHI/ITGJ'ILH.LIIZ COBET.

10. B ciyvae M3MEHEHHS! CUTYyallUM HA MECTE MPOMCLIECTBUS (YJIyULIHIach
WK YXYAIIUIACH), MO3BOHUTE O HOMepY 112 ewe pas u coolumTe 06 2TOM.

11. B HEKOTOpbIX Ciydasx B CcHCTeMy-112 MoxeT mocTynmaTb OOMbLIOE
KOJMYECTBO COOOUICHUE 00 OHOM ¥ TOM ¢ mpoucluecTBUU. He pazapaxairecs.
CCJIM 1I0CJIC HECKOJIbKMX BOIPOCOB orepatop-112 coobuwact Bam, uro rakoc
COOOLICHME YXKE HOCTYIHIIO, W [PEKPALLACT PA3roBOP. DTO HCOOXO0/MMO, HTO0bI
u30exKaTh 1yOaMPOBaHNA MHGOPMALMK U OCBOOOANTD ONEPATHBHYIO IHHHUIO.

12. He Bemraiite TpyOKy, ec/M BBl 3BOHUTE 10 HOMepy «l12» mo ommndxke!

CkaxuTe orepaTropy, 4To Bce Xopowo. B mpotuBHOM ciayuae onepatop-112
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BBIHY’K/ICH Oy/JIeT COBEPLUMTH 3BOHOK Ha Bawi Homep, 4T00bl yOC/tMTbCs., U0 BCC B
nopsizKe.

[ToMuMO BBI30Ba Ha MECTO TPOUCIIECTBHS ONEPATHBHBIX. ABAPHITHLIX.
KOMMYHAJILHBIX U IpYTHX CIYXkKO, OnepaTHBHBIE~ICKYPHLIE MPU HEOOXOIUMOCTH
IPC/IOCTABAT JIOMOJHUTCIBHYH HHGOPMAIIHIO, KOTOpas MOMOXKCT TI'PakK/AHAM

BBIUTH U3 pr,ﬂHoﬁ CUTYyaAllMHU ¢ HAUMCHbBUIHMMH MMOTEPSAMHU.

Xotenock Obl 00paTUTL BHUMAaHUE POAUTENEH HA MPABUIIA, KOTOPLIM HYKHO

Hay4uTh Bamux neteid, 4ToObl OHU Kak MOXHO ObICTpee MOTIIH MOJTYHYHTL NOMOLLL
- ipu oOparueHun Ha HOMEp « 1 12»:

o ITo3aborbrech 0 ToM, 4ToObI Baw pebeHok cMor Ha3Barhb CBOC UMs, HMCHA
pOAMTEIICH, IOMALUHNAN a)(peC U HOMEP JIOMALLIHEr0 TeJIcOHa (CCIM CCTb);
J Coo01unTe getTaM MecTo Bate#t padoTel 1 Homep pabouero TesnedoHa (M
TenedoHa 1T CBA3U ¢ Bamw);
o OOBsacHUTE peOeHKY, B KAKUX CIYYdsX MOKHO 3BOHHTH B |12:
o Hayunte nerefi ne 0osThes 3BoHHUTH B 112, ecnn y HUX BO3LMKIYT
COMHEHUs, 3BOHUTL WK He 3BOHUTD B C/Iy4ae OMacHOCTH;
o OObsicHUTEe  peOCHKY, UTO 3BOHMTL Ha Homep |12 paim  wyrku

KaTCropu4cCKy 3alpCuiCHO.

Hanomunaem, uto «l12» — 210 HOMEp cayxObl BbI30BAa IKCTPEHHBIX
ornepaTuBHBIX cl1yxkO0, a He HOMep cOTOBOro omnepatopa. OOpaiwaiTech no Hemy
TOJIBKO 3a TOMOILBI0. bosblioe Koau4ecTBO HEMpPO(UIBHBIX BBI3OBOB MOKET
MPUBECTH K MEPErpy3Ke CUCTEMbI W CTaBUT MO YIrpo3y KHM3Hb TeX. KTO

JNIEMCTBUTEJILHO HYXIa€TCA B 3Kcrpem{oﬁ MOMOILIH.
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