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O6 opranmsamuy pabotel mo moctynHoCTH 00beKTa U ycmyr
MHBAJIMIaM U Ipyrum MaJIOMOOHIIBHBIM I'panaHam

B cootsercTBUy € DenepanbHBIM 3aK0HOM OT I nexabps 2014 rona No 419-®3 «O

BOIpocam conmansHol 3amuyry; MHBAJIMIIOB B CBSI3H C paTH(uKanueif Kougenmum o npapax
HHBanua0B», Oenepansupmv 3aKOHOM oT 29 neka6ps 2012 r. No 273-®3 «06 o0pazoBaHuu
B Poccuiickoii Denepauumy, DenepanbHbIM 3aK0HONM oT 27 wtons 2010 r. No 210-®3 «O6
OPTaHU3alLluK MpeoCTaBIe s TOCYIapCTBEHHBIX M MYHHLHMTATEHbIX yCIyr»,
DenepanbbIM 3aK0HOM OT 24 HOAOPst 1995 . No 18]- @3 «O counanbhoif 3alIUTe

Caxnnosy P -3aBEAYIOIIIETO
3. Caxunosoit JI.P. oteercrBenHoji 34 OPraHU3ALHIO U NPOBEIEHHE PaGOThI 110
ODECIEUeHHIO I0CTYHOCTH 06hekTa 1 YCJIYT HHBANUJaM U IPYTUM MaTOMOOMITBHLIM

I'paxaaHam:



- O6opynoBats UCHTpabHEI Bxon B MBJIOY KHOIKOH THCTaHLUMOHHOIO BBI30RA
COTPYAHHMKOB, pPa3MeCTHTh C Heji PAIAOM TabJIHUKyY-yKa3aTesp 710 30.04.2020r.

5. Pabotuukam I allnMynnunon P K., llapaduesoii I.d. g Cllydae CpabaThlBaAHUS KHOIKH-
BbI30Ba /ISl HHBAIIUJIOB-KONSCOYHUKOR:

- [IPOHTH K LEHTpaibHOMY BXONly Z€TCKOro cama

- obecreynTs GecrpensTeTBeHHLL AOCTYIl MHBAMJa-KOJIACOYHHKA B 3/aHKe MBJI0VY
- YTOUHHTb IPUYHUHY OOPAILECHHS U BbI3BATE 3aBEAYIOLIero K MHBAJU Y —KOJISICOYHUKY
6. 3aBenyrouiemy Caxwumnosy JL.P. :

- Pa3MECTUTD JaHHbI NpUKa3 ¢ TIPHIIOXKEHUAMHU Ha ODULIMATIEHOM caiiTe MBJI0Y,

- O3HAKOMHTB KOJIIEKTHB AOLIKOIbHOIO YUPEXKACHUS C TAaHHBIM JIOKATBHBIM aKTOM.

8. KonTpous 3a nenomrennen HAaCTOAILEro MprKasa OCTAaBIISIO 32 COBOIL.
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«COI'/TACOBAHA «YTBEPXJIAIO»

[Ipencenarens npogxroma 3aBeayrommuii %EHOY bonbmermunapckuii

: Myxyraunosa A P. METCKHUHI caj <<2J'IJ'I}:KI/I>)
“«20» ampens 2020r. - Caxunoga JI.P.

[Ipukaz No 22 ot «20» anpess 2020r.

HHcTpykius

Opranusauus rexumyeckoii TIOMOIIIM HHBAIMIaM U JTHIaM ¢ OrpaHUYEeHHBIMHU
BO3MOXXHOCTSIMH 310pOBbs B 0y

1. Hacrosmas HUHCTPYKIMS pa3paGoTaHa as PabOTHUKOB MyHHUIMNATBHO O OroKeTHOTO
AOLIKOJBHOr0 00pa3oBaTeNbHOrO YApeXKIeHns «bonbmemmnapekuii netekmi can « DITyKuy
CabuHckoro MyHuIMTIANBHOrO pationa Pecny6ukn TaTtapcrany

(ranee — JIOY) B nemsix peamisanuy DenepanbHoro 3akona or 24.11.1995 Ne 181-®3 «O
COLHANILHOH 3allINTe HHBAINIOB B Poccuiickoii Denepanuuy IpaBurenscTo P®, opransr
HCTIOJTHUTENIbHON BJIACTH cy0owbekToB PD cornacuo 4.1 er.15.

Inpu OpHeHTI/IpOBaHI/IH B IPOCTpaHCTBe (JHO,ZIH C BpEMEHHbBIM HapyiieHuem 310pPOBb4,
6epeM€HHHC JKCHUIUHBI, JIFO 1 CTapmmnx BO3pacTos, JIFOAU C TETCKUMHU KOJIsICKaMH u T.H.).

4. Hacrosimas WHetpykins paspa6orana g LeJIsX:

KYJIbTYpHOH, rpa)kqaHCKOH WK JTF060i; UHOH obJtacTu,

HHBaJIUJ1aMU U AE€TBbMHU C OI'PaHUYEHHBIMH BO3MOX>KHOCTIMU 310POBB4.



BO Bpemsi HaxoxaeHus B JIOY .

I5. Iocrne npexocraienns YCJIYTH CONPOBOANTE MHBANMAA Ha Kpecie- konsacke (umu
APYTOH KaTeropuu) k BBIXOZy U3 ITOMELIeHus..

CpeacTBo.

17. Cobmonats MPOdeCCHOHANBHY O 9THKY B3aUMOOTHOILUEHHUH U He AOIMyCKaTh CUTyaLuii,
MIPEMATCTBYIOLUMX MONyYeH IO HHBAJIUJIOM YCITyT.

18. OcywectBusTs PA3bACHEHUS B 1OCTYNHOM a5 MHBAIKI0B (Gopme nopsika noceleHus
J0Y.
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Ipunoxenne 2
K npukazy MBJIOY
0T 20.04.2020 r.Ne /2
[paBuna stukera TIpU OOLUEHHH ¢ HHBAMIaMK

A1 paOOTHUKOB MyHHLMIIATBHOTO OFO/KETHOTO IOMIKOIBHOrO 0bpa3oBareIbHOro
YApEXICHUs «bonblnemmnapekuit nerckumis can «Amryku» CaGUHCKOro MYHHIUIAIEHOTO
patriona Pecry6nuku Tarapcrany

1. O6urue MOJIOKEHHS

MHBallMAaMu 1 npyrumu MIH, a Taroke OKa3aHHs MM IIPH 3TOM HEoOXO0IUMO MIOMOLIY B
lIpeosloneHnH BapbepoB, Merarorx HIOJTYYEHHIO MTOTyYeHUI0 MU YCIIyT HapaBHe ¢
APYTHMH JIHLAMH.

1.3. Kaxzplit paboruuk AOV nomxken npunumars see HEOOXOMMMBIEe MepbI 1s pa3BUTHSA
KOMMYHHUKAaTHBHbIX KOMIIETEHLIHHA, YMEHHUH U HaBBIKOB, HEOOXOMHMbIX AUt 3P heKTUBHOrO
OOLUEHHUS IPH OKa3aHUK [TOMOIIM MHBanUuAaM u apyrum MIT H,

1.5. HeoTbemnemoit yactsio IpaBun sBasiercs «/lexnapauus HezaBucHMocTH HHBaJIN1a)»
1.6. IlpaBuna nosonarcs 10 BCex pabotHukos JIOY nog JUYHYIO MOAIUCK.

2. OCHOBHBIE KOMMYHHKATHBHbIE HAaBBIKH IIPH OOLIEHNH ¢ UHBAIMIAMU

- U30€eraTh KOH(IUKTHBIX CHUTyaluii;

- BHUMATEIIbHO CIIyIaTh WHBATUAA U CIIBILATE €ro;

- PETYIMpOBaTE cOGCTBEHHbIE IMOLHH, BO3HHKaIOLIKeE B Mporecce B3aUMOJIEHCTBHSI;

- obecrieunBare BBICOKYIO Ky/IbTYpY H STUKY B3aUMOOTHOLIEHUI];

- LIMBUIIH30BaHO MPOTUBOCTOATH MaHUITY THPOBAHUIO;

- COMHEBasACh, PACCYUTHIBATE HA CRBOM 3JPaBbIl CMBICIT H CLIOCOGHOCTD K COYYBCTBHIO;




- OTHOCHTBCS K IPYroMy YeJIOBEKY, KaK K cebe CaMOMY, TOYHO TaK ke ero yBakaTp.
3. O6urue [IpaBuJIa 3TUKETa MpH OBIIeHHSs e WHBaJIUJ1aMH

3.1. O6paienue HCJIOBEKY: KOI/la Bbl pa3roBapHBaeTe ¢ WUHBAJIMJIOM, oOpaliaitecs
HEIIOCPENCTBEHHO K HEMY, a He K COTIPOBOXIAKOIIEMY MJTH CYPAONEPEBONYHKY, KOTOPbIE
[TPUCYTCTBYIOT MPH pasroBope.

3.2. TloxaTue pyku: korna Bac SHAKOMAT C HHBAJIH/IOM, BITOJIHE €CTECTBEHHO [105KATE eMy
PYKYy: laje Te, KOMy Tpy/IHO ABUTaTh pyKo# HIIH KTo TOJIL3YeTCs POTE30M, BIIOJTHE MOT'YT
MOXKaTh pyKy — MpaByIo MK JIEBYIO, YTO BIIOJIHe JIOITYCTHUMO.

34.34 Tlpennoxenne [IOMOIIN: €CJIK BB MpeiiaraeTe TIOMOL1IIb, XXJIUTE, TOKA ee IIPUMYT, a
3aTCM CIpallMBanTe, YTO U KaK JeJaTh.

3.5. AnekBaTHOCTb U BEKIINBOCTL: 0Opalaitecs ¢ B3POCJIBIMU-HHBAIUIAMHU KAK C
B3pocibiMu. OBpalnaiTecs k HUM 110 HMeHH U Ha ThI, TOJIbKO €CJIH BBl XOPOILO 3HAKOMABL,

3.6. He onupaiitecs Ha KPECJIO-KOJISICKY: OIUpPAThCs WM BUCHYTh Ha YbeH-To UHBAJIUTHON
KOJIACKE - TO JKe caMoe, YTO ONUpaThCs HTH BUCHYTb Ha ee obsafarene, ¥ 5To Toxe
pasapaxaer.

3.7. VIHBaNMaHas KOJSICKA - 5TO YacTk HCIIPHKACcaeMOro pOCTPaHCTBA YeNoBeka, KOTOPBIH
€€ HCII0JIb3YeT.

3.8. BHHMaTeJIbHOCTI) U TEPIIEIHUBOCTE: Koraa BbI pa3rosapuBaere ¢ YEJIOBEKOM,

HCIIBITBIBAKOIIIUM TPYAHOCTH B O6ILI€HI/II/I, CIIymauTe ero BHHUMATEJILHO. By}IBTG TEPHE/INBEI,

3.9. Pacnionoxenue JUTst Oece/ibl: KOTaa BbI TOBOPHTE C YEJIOBEKOM, HOTB3YIOLIHMCS
HHBAJIUIHOMU KOJIICKOH WU KOCTBUISIMH, PAaCIIONIOKHUTECH TaK, YTOOKI BAIIK 1 €To rJaza ObLIH
Ha OJIHOM ypOBHe, TOraa Bam GyzieT Jierye pasroBapuBath. PasroBapupas ¢ TEMH, KTO
MOXKET, HUTaTh 110 I'ybaM, pacrnoaoxurecs TakK, 4ToObl Ha Bac nanan CBeT, U Bac 6b110
XOPOLIO BUAHO, MMOCTapaiTeCh, YTO66I Bam HHUYero (ena, pyku), He MeLaio.

3.10.I1puBneuenne BHUMAHHS 4CJI0OBEKA: YTOOBI MPUBIIEYh BHUMAHHE 4€JI0BeKa, KOTOPEIH
TIJIOXO CJIBILINT, MOMAIUNTE eMy PYKOMH HITH IOXJIONaiiTe 1o mievy. CMOTpUTe eMy mpsiMmo B
[Jla3a ¥ TOBOPHUTE YETKO, HO UMEliTe B BHILY, 9TO HE BCE JIOAU, KOTOPBIE [IOXO0 CJIBILIAT,
MOTYT YHTaTh IO ry6am.

3.11.He CMYIIAWTECh, €CITH CIIy4alHO JOMYCTHIIH OIVIOLIHOCTD, CKa3aB « Y BUIHUMCS HIIH
«BBI crblinanm 06 sTom.. %y TOMY, KTO HE MOXET BUAETh WU CJIBILIATE,

4. IlpaBuna stukera NPU OOLIEHHH C JTHLAMHU C PasHBIMH pacCTpoOHCTBAME (yHKIHI
OpraHusma



RaTHTh KOJSICKY €3 coracus MHBanuma — 1o e CaMO€, 4TO CXBAaTUTh U IOHECTH YeJI0BeKa
0e3 ero paspermenns.

-Eciu Bam paspermmm NEPENBUTATE KOJIACKY, CHAyYasa KaTHTe ee MemteHHo. Koisicka
ObIcTpo Habupaer CKOPOCTb, M HEOKMAAHHBIN TONYOK MOYKET NIPUBECTH K MOTepe
paBHOBecus.

MOXHO yCTPaHHUTb.

-He nano xnonars HCJI0BeKa, HAXOIAMIETOCS B MHBAIHAHON KOJISICKe, 110 CITHHE Wy
noreyy.

- Ecain Bosmoskno, pacnonosxurect TaK, 4T0ObI Ballu JTHLA bl Ha OJTHOM YpOBHe.
MsGeratite nonosxenus, ITPH KOTOpOM Bariemy COOECENHNKY HyKHO 3aIlIPOKUIBIBATE [OJIOBY.

- Ecam cymecrsyror APXUTEKTYpHbIE Gapbepsr, IPENYNpeuTe 0 HUX, YTOOI Ye0BeK Hmer
BOSMOXHOCTb IPMHUMATE pelieHus 3apaHee.

- [TomHuTe, yro, Kak HPABUII0, y JIONICH, HMEIOLLUX TPy AHOCTH [IDH NTepeABUKEHUH, HET
pobJieM co 3peHHeM, CIIyXOM M NOHHUMaHHEM.

MOTI'YT EPEIBUTaThCS ¢ TIOMOLIbIO KOCTBLIeH, TpocTH U T.11. Komsicku onu UCTIOJIB3YIOT ISt
TOr0, YTOOBI 3KOHOMHTE CHJIBI U ObICTpee mepenBUraThes.

4.2. IlpaBuna sTukera TpH OOLLICHUY ¢ HHBATHIaMH, UMCIOLINMH HapyUIeHHe 3peHuHe UK
HEe3pAYUMHU

-Hpezmaraﬂ CBOHO IMOMOI1Ib, HaIrpaBJIsiiTe HeJIOBEKa, He CTUCKUBAUTE ero PYKY, uaure Tak,
KaK Bbl 00OBIYHO xoaure. He HY>XXHO XBaTaThk CJIEenoro HCJIOBEKA U TAlUTh ero 3a CO00H.

-Onuumre kpatko, rae Bl Haxonurecs. [Ipenynpexnaiite o NPETIATCTBHAX: CTYIEHSX,
1yKax, iMax, HU3KKUX IPUTOIOKaX, TpyOax u T.1I.

-Hcnonesyiire, ecim sto YMECTHO, (hpassl, XapaKTePU3YIOILIHNe 3BYK, 3aMax, pacCTOSHHe.

Henntecs yBunennsm.



-Ob6paruaiirecs ¢ CO0aKaMH-ITOBOABIPSIMH e TaK, Kak ¢ OOBIYHBIMU JOMALIHUMHU
KUBOTHBIMH. He xomanmyiite, ne TPOrauTe U He Urpaiite ¢ CO0aKoH-1oBoABIpEM.

-Ecau BB cobupaerecs ynrary HE3pA4EeMy YeJIoBeKy, cHavaja npenynpeaute 06 3Tom
I"oBopuTe HOpManbHBIM roocom. He lportycKaliTe HHpOpMaLHIo, eci Bac 06 5ToM He
IIOIPOCHT.

-Eciu 310 BaxkHoe mucbeMo it AOKYMEHT, HE HYXHO A/ yOeIUTeIbHOCTH 1aBaTh ero
norporarts. [1Ipu 5ToM He 3ameHsiiTe yTenMe fepeckasom. Korna nespsuumii yenosek nomien
MOANNCATh NOKYMEHT, [IPOYUTANTE €ro 0633 TeLHO. MHBanuaHOCTh He 0cBOGOXK TaeT
CJICTIONO He/I0BEKa OT OTBETCTBEHHOCTH, 0GYCIOBICHHO JIOKYMEHTOM.

-Beerna o6pamaiitecs HETIOCPEACTBEHHO K Y€NIOBEKY, JaXKe eC/IM OH Bac He BUJIUT, a HE K
Cro 3pA4eMy KOMIIaHbOHY.

-Bcerna nassipaiite ce6s u NPENCTaBIAHTe Npyrux COOECENHUKOB, @ TAKIKE OCTAIbHEIX
HIPHCYTCTBYIOIIMX. ECiTH BBl XOTHTE MoKaTh PYKY, CKa)XUTE 00 3TOM.

-Korna Bel npemiaraere HE3PAYEMY HYEIOBEKY CECTh, He yCa)KHBaiiTe €ro, a HarpaBbTe PyKy
Ha CIIMHKY CTyna uik nopnokotHuk. He Bogure mo [TOBEPXHOCTH €ro pyKy, a faiiTe emy
BOSMOKHOCTB CBOOOAHO MOTPOraTh npeamer. Eciiu pac [IOTIPOCHJTH ITOMOYb B3SITh KAKONH-TO
HPEAMET, He CIelyeT TAHYTh KUCTh CJIENOro K NpPEAMETY U OpaThk €ro pyKoif 3ToT IIpeIMeT.

-Korza BbI 061maerecs ¢ FPYNIION HE3pSYUX JIF0IeH, He 3a6bIBaiiTe Ka)XIIbIH pa3 Ha3bIBaTh
TOr0, K KOMY BbI OOpalnaeTecs.

-He 3acrasnsiire Bamero co6ecennnka BCILATD B IyCTOTY: €CIH BBI [IepeMEI[aeTeCh,
penynpeante ero. Bnonxe nopmansuo YNOTPEOIISITh CII0BO «CMOTPETH. st Hespsiuero
HCIOBEKA 3TO O3HAYAET «BUIETH PYKaMMUy, OCS3aTh,

-MsGeraiite pacruibiBuaTeix ONPENEICHUH U UHCTPYKLUHA, KOTOpBIE OOBIYHO
COIPOBOXIAIOTCSI )KECTAMH, BBIPaYKEHHIH Bpozae «CTakaH HAXOMUTCS THe-TO TaM Ha CTOJIeY.,
Crapatitecs ObITh TOUHBIMU: «CTakan ITIOCEPEITUHE CTOJIay.

-Ecim BBI 3aMeTuny, uto HE3PSMMH YeoBeK cOMIICs ¢ MapipyTa, He YIPaBISHTE ero
ABWKCHUEM Ha PAaCCTOSIHUH, MIOAOHINTE U TOMOIHTe BBIOPAThCS Ha Hy)KHEIH Ty Th,

- [lpu crycke unu nogseme mo CTYNEHbKAaM BeJUTE HE3PSUEro NEPIEeHINKYIISIPHO K HUM,
IlepenBurasce, He nenaiite PBIBKOB, pe3KUX ABMKeHUH. [Tpu compoBoxk neHmu He3psyero
HCJI0BEKa He 3aKyabIBaliTe PyKH Ha3am — 5TO Heyno0Ho.

4.3. IlpaBuna stukera PpY OOLUEHHH C HHBATMAAMH, MMEIOIIMMH HapylleHHe Cllyxa

-Pasrosapugas ¢ yenosexom, Y KOTOPOTO MIIOXO0H CITyX, CMOTPHTE NPsIMO Ha Hero. He
3aTCMHSHTE CBOE JIMLO U He 3arOpakKUBaiiTe ero pPyKaMH, BOJIOCAMU UJIM KAaKUMH-TO
peameTamu. Bam cobece qHUK n0mKeH HMeTE BO3MOXHOCTB CJIEJIUTB 32 BBIPaKEHHEM
BaIlero JuLa.

-CyliecTByeT HeCKOIBKO THIIOB 1 CTeTI€HEN ITyXOTHl. CooTBeTcTBEHHO, CYILIECTBYET MHOI'O
Croco0OB O0LIeHUS ¢ JIFOABMH, KOTOPBIE MJI0XO0 CJIBILIAT. Ec/y BbI He 3HaeTe, Kakoii
[IPEANOYECTh, CIPOCHTE y HHUX.



TepeBoaMKa, He 3a6ynbTe, yTo oOpalnarecs Hano HEIOCpeCTBEHHO K cobecenHuKy, a He K
[I€peBOYHKY.

CIIPOCUTH 06 3TOM [IpH 11epBoO#H BCTpeye. Ecnu Bam cobeceqHHK o01anaeT >Tum HaBBIKOM,
HYXKHO co0Jro1aTh HECKOJIbKO Ba)KHBIX lpasui. [Tomuure, uro TOJIBKO TPH U3 JECITH CJIOB
XOpOILIO MPOYHTHIBAIOTCS.

—Hy)KHO CMOTpPETE B JIMIIO CO6€C€,Z[HI/IKy U T'OBOPUTH ACHO U MEJICHHO, HCTIOIB30BATh
ITPOCThIE Q)pa%l U u3berars HECYIECTBEHHBIX CJIOB.

—H}/)KHO HCIIOJIE30BAaTh BbIpaxXxeHHe JIMIIa, KECThI, TeJTOlIBH)KeHI/IH, CCJIM XOTUTE
HO,Z[‘-IepKHyTB HJIA TIPOSICHUTH CMBICJI CKa3aHHOTO.

npo0JieMbl o61IeHus, YMCTBEHHbIE HapyILIEeHHS
-HUcnone3syiire AOCTYTHBIN SI3BIK, BbIpaskaiiTech TOYHO u 1o feuny,

—I/I36eraﬁTe CJIOBECHBIX LITAMIIOB 151 O6pa3HI)IX BLIp&)KGHHﬁ, €CJIH TOJIBKO BEI He YBEpPEH B
TOM, YTO Ball CO6€C€I{HI/IK C HUMH 3HAKOM.

-He roBopure cricoka. He AyMaHTe, 9TO Bac He MOAMYT.



-I'0BOpst 0 3amavax win IIDOCKTE, pacCKa3bIBAWTE BCE IO IIAraMyy. Haiite Bammemy
COOECEIHUKY BO3MOXHOCTB OOBITPaTh KaXIbIH 1Iar Moce TOr0, KaK BbI O0OBACHUIIH eMy.

-Ucxoawnre us toro, uro B3POCIIBIH YeJI0BEK C 3a1epKKOif B Pa3sBUTUH HMEET TaKOU ke
OIIBIT, KaK U JI000H IPyTroii B3pOCIbiii yeoBek,

Ecnu Heo6xoaumo, UCTIONB3YHTE WUTIOCTPALIUHU UK doTorpaduu. Byasre rortos
MTOBTOPHTbL HECKOJIBKO pa3s. He ciaBaiitecs, eciiu Bac ¢ MIEPBOro pasa He MOHSITH.

-Obpamaiitecs ¢ yenoBekom ¢ Npo0JeMaMu pa3BHTHS TOUHO TaK XK€, KaK BbI Obl
obpaluanuce ¢ 16bM aApyrum. B Oecene 0b6CyxaaiiTe Te Ke TEMBI, KaKHe Bbl 00CyKaere ¢
ApPYrvMH monbmu. Hanpumep, nnansl Ha Beixonmsie, OTIYCK, IIOT0/ia, MOCJEIHHE COOLITHS.

-Obparuatitecs HemocpeacTBEHHO K YEJI0BEKY.

-HOMHI/ITG, 4TO JIFOOU C 3a11ep>1<1<01?1 B Pa3BUTHH IEECITOCOOHBI U MOT'YT IIOAIIHUCHIBATH
HAOKYMEHTHI, KOHTPAaKTHI, FOJIOCOBATh, NaBaTh COIrJIaCHUe HA MEIULHUHCKYIO [TOMOILb U T.A.

4.5. HpaBI/IHa 3THUKETa I O6I_IleHHI/I C HHBaJInJaMH, HMEIOIIHUMH TICUXUYECKHUE HapylmeHus

-Ilcuxuyeckue HapyIeHHs — He TO ke caMoe, 4To NpobJieMbl B pa3sBUTHH. JIroq1 ¢
MCUXHHECKMMH MPOOIEMaMU MOTYT HCTIBITBIBATE SMOLHOHATBHEIC paccTpoiicTBa unu
3aMELLIATENBCTBO, OCTIOKHSIIOIIME HX KH3Hb. Y HUX CBOM 0COBRI K U3MEHYUBBIN B3IJIs] HA
MHUD.

-He HaJlo ymaThb, YTO JIFOAU C INICUXUYCCKUMU HapyleHUsIMU 00s13aTeIbHO HYXXIOAaKTCs B
AOMOJHUTEJILHONU HHOMOIIY U CleluaIbEHOM O6paLLIeHI/II/I.

-Obparnaiitecs ¢ MHOABMHU ¢ ICHXHYECKUMH HapyIICHUIMH KaK ¢ IHYHOCTSIMHU. He HyKHO
ACTATh NPEKNEBPEMEHHBIX BBIBOJOB HA OCHOBAHUH OIILITA OOLIEHHS C APYTUMH JTFOIBMHU C
TaKOH ke GOPMOI MHBATHIHOCTH.

-He cienyer mymars, uro moau ¢ nenxugeckumu HapyleHusIMH 00Jiee IPYruX CKIOHHBI K
Hacunuio. 3to Mud. Eciu B Apyskenio6Hbl, oK OyIyT 4yBCTBOBATE celst CHIOKOMHO.

-HeBepHo, 9TO JIFOOM C IICUXUYECKUMU HapylmeHusiIMU UMEFOT HpO6JICMBI B IOHUMAaHUU HUIIU
HHIXX€ MO YPOBHIO HMHTEJIJIEKTAa, YeM 60.IH>LHI/IHCTBO JIroAeH.

-Eciu YEJIOBEK, UMEKOLIU U INCUXHUYECCKHE HapylIeHus, paccTpoeH, CIIPOCHUTE €10 CHOKOﬁHO,
YTO BBl MOXKETE CAeaTh, YTOOBI TOMOYE eMy.

-He FOBOPHUTE PE3KO ¢ YCJIOBEKOM, UMEIOIIIUM IICUXHYECKHUE HapyIlmeHus, naxe ecjiiu Y Bac
€CTb IJIs1 TOI'0O OCHOBAaHUS.

4.6. IlpaBuna sTHKeTa Mpu 06LMIEHAHN ¢ MHBAIMIIOM, HCIIBITBIBAIOLIMM 3aTDPYIHEHHUS B peyn

-He urnopupyiite nrozeit, koropeim TPYZAHO rOBOPHUTB, MOTOMY YTO MOHSTh UX — B BAILIHX
HHTEepecax.

-He nepebusaiite u »e TOTPAaB/IAATE YeN0BEeKa, KOTOPBII HCIILITHIBAET TPYIHOCTH B pEyH.
Hauunaiite rosoputs tonpko Torza, Koraa yOenTech, 4T0 OH yiKe 3aKOHYHI CBOO MBICIIb.




-He nerraiirecy YCKOPHTS pasroBop. Bynbre rotoss; k TOMY, 9TO pa3sroBoOp ¢ Yem0BEeKOM ¢
3aTPYAHEHHOM peurto 3afimer Y Bac 6onblie Bpemeny, Ecy BBI CIIELIHTE, JTyYIre,
M3BHHUBIINCE, 1OFOBOPUTHCS 06 00LIEHNH B apyroe Bpewms.

-Cmotpure B nuo0 cobeceTHuKY, MOANCPKUBANTE BU3YaIbHBIH KOHTAKT. Orgaiite 3toii
Oeceie Bee Bale BHMManue,

-He nymaiite, uyro 3aTPYIHCHUS B PEYH — I10Ka3aTelb HU3KOIO YPOBHSI HHTEJIJIeKTa
4eJIOBeKa.

-He 3a6siBaiite, uro HCJIOBEKY € HAPYINEHHOH peYbio TojKe HY)KHO BEICKasaThesi, He
nepeduBaiiTe ero u He mogassiiTe. He Toponure rosopsmero,

-Eciu Y Bac BO3HHUKAIOT HpO6JI€MBI B O6H.I€HI/II/I, CIIPOCHUTE, HE X0YyeT JIM Balll COGGCGI{HHK
HCII0JIB30BAaThH I[p}’FOﬁ crocob6 — HaltucarTep, Hare4yarars.




IIpunoxxenne 3
K npukasy MbJI0Y
ot 20 anpens 2020 r No

Ilpumepnas mporpamma 00yuYeHHUs epcoHaa no BOIIpocam,
CBA3AHHBIM C OpraHu3aluel U obecreyeHueMm AOCTYITHOCTH OOBEKTOB, YCIIYT U CUTYaTHBHOMN
[TOMOLLM WHBAIUJIaM U IPYTHM MaJOMOOUIIbHEIM rpaxxnaHam nJisg pabOTHUKOB
MYHHUIMIAIBHOTO OXOKETHOTO JOIIKOIBHOIO 00pAa30BaTENBHOTO YUpeIKAEHHUS]
«bonbliemHapckuit netckuit can «Onmyku» CabuHckoro MYHHULIMIIANBHOTO paliioHa
Pecny6nuku TaTtapcrany

Bee corpynauku JOVY nomkHb NPOUTH HHCTPYKTAXK 11O BOIIpOcaM, CBSI3aHHBIM C
obecrieueHHeM MOCTYITHOCTH s MHBaNUI0B 006ekToB JIOY U yenyr. Homyck k pabote
BHOBDb [TPUHATBIX COTPYAHUKOB OpraHU3aliy OCYIIECTBIIACTCS I10CIIE TPOXOKACHUS
TNICPBUIHOIO MHCTPYKTaXKA U BHECEHHS CBEJIEHHH 06 5TOM B «Kypnane yuera nposenenus
HHCTpYKTaXka NepcoHaia Mo BONpocam, CBA3aHHbBIM ¢ 06ecreyeHHeM MOCTYITHOCTH IS
HHBAJIMJIOB O0BEKTOB U YCIyr». B 3aBUCHMOCTH OT 3a/1a4, QOPMBI M BHIA MHCTPYKTaxka
ONpPE/IC/IACTCsl €ro TeMaTUKa - BEIGUPAIOTCS TeMbI (BOTIPOCHI) U3 MPeT0KEHHOTO IepeyHs.
[TepeuyeHb 0OCHOBHBIX Tem (BOMpocoB) st 06yuenus (MHCTpYKTaXka) nepcoHasa
OpraHU3allH 110 BONIPOCAM JAOCTYITHOCTH:

= Tp€6OBaHI/IH 3aKOHOIAaTe/bCTBA, HOpPMaTUBHBIX IIpaBOBbBIX MOKYMEHTOB I10 00€ECIIeYeHHIO
HOCTYITHOCTH IJIs WHBAJIMI0B O0OBEKTOB COHHaJTBHOfI, I/IH)KeHepHOﬁ H TpaHCHOpTHOfI

MHQPACTPYKTYp U yCIyr.

- OCHOBHBI€E BHJIbI CTOMKHX HapyleHUH QYyHKLHH, 3HAYHMble Oapeepsl OKpysKarolieii
CPCABL K BOSMOXKHOCTH X YCTPaHEHHs M KOMIICHCALIUM JLIs] Pa3IMYHBIX KaTeropHii
MaJIOMOOMIIBHBIX IpakaaH.

- OCHOBHBIE MOHSITUS U OMpeIeeHH s 1o BOIIpOCaM NOCTYIHOCTH OOBEKTOB U YCIyT;
TMOHSTHE 0 Oapbepax OKpyXKarollei cpeibl U CrIoco6ax mx MPEONOICHHS: apXUTEKTYPHO-
TITaHUPOBOHbIE PEIICHHUSI, TEXHUYECKHE CPeCTBA OCHallleHHsl, UH(DOPMALMOHHOE
obecrieyeHne, OpraHu3alMOHHbIe MEPOIPHUATHS.

- CprKTypHo—(j)yHKuHOHaanme 30HBI U DJIEMEHTBI OObEKTA, OCHOBHbIE TpeboBaHUs K
00€eCrevYeHHIo uX AOCTYITHOCTH; OCHOBHbIE OLINOKU B ananTauuy, cozaaroume 6apbepsl
MaJIOMOOUJIbHBIM rpaxJaHaM U CIIOCOOBI UX HCIIpaBJIEHHUS.

- Ilepeyens npenocTaBnsemMsIx MHBAMM aM YCIIYT B OpraHusauuu; hopMbl 1 OPSIJOK
TPEOCTABIICHHs yCITYT (B OpraHU3aliy, Ha JOMY, JAUCTaHLHUOHHO).

- DTHYeCKHE HOPMBI U TIPHHLMIIBI IPPEKTUBHONH KOMMYHHKALIMH C HHBATHAAMH.
IIcuxonoruueckue acnexTsi obuIeHNS ¢ WHBAIMIaMH U OKa3aHHUS UM [TOMOILY.

- OCHOBHBIE NpaBUIIA U CIIOCOGDI MH(OPMUPOBAHHUS MHBATH/IOB, B TOM YHC/Ie Ipaxk/iaH,
MMCIOLIMX HapyLIeHHe QYHKLUM CITyXa, 3peHHs], yMCTBEHHOIO pa3BUTHSL, O TIOpPsIIKE
MPEAOCTABNICHHS yCITYT Ha 00beKTe, 00 UX NMPaBax U 00S3aHHOCTAX IIPU MOJTyYEHUH YCIIyT.

- Opranusanus 1ocTyna ManoMoGHIbHbIX TPaX/laH Ha OOBEKT: Ha TePPUTOPHUIO 06BEKTA, K
CTOAHKE TPaHCTIOPTa, K BXOAHOM IpyINe B 30aHKe, K IyTsM N€PEABUKEHHS BHYTPH 3aHUS,



AL KHBAJTUAOB 00BEKTOR (HOMeLueHHIZ) uycayr B JIOY.

Ipumeuanue: Ilpu npoBenenun MHCTPYKTaka MOT'YT GBITp OPraHU30BaHBI TPEHUHTH,
ACJIOBBIE UIDBI, HCIOTB30BAHK] HalIsiAHBIC ¥ MeTonHYeckye 10CO0Ms, ITaKaThl, CXEMBI,
MHEMOCXEMbI ¥ TabIUILBI, HHO Pa3MlaTOYHBIIT MaTepuan, a Taxke lIpoBeIeHa eMOHCTpaL s
o0opynoBanus, HIOpsiZiKa ero skcrtyaTanuy (nopsinka paboTsl) u Xpanenus.



