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10 CONPOBOKICHHIO HHBAJIN/IOB H JIUII
¢ OrpaHHUYEHHBIMH BO3MOKHOCTSIMH 310poBbsi (OB3)
MYHHIMIIATIBHOI0 0I0KETHOr0 JOIIKOJILHOI0 00pa30BaTEIbHOI0 yIPeKAeHHU s
«JleTrckuii cag KOMOMHHPOBAaHHOTO BHAA Ne24»
HuxHeKaMCKOro MyHHIIMNAJILHOro paiona Pecny6muku Tarapceran

1. O6mue mosoxkeHHst

1.1. HacTrosimas MHCTPYKIMS IO CONMPOBOXKJICHHUIO MHBAIUIOB M JIMI| C OrPaHHYECH-
HBIMH BO3MOXXHOCTAMHM 340pOBbs (nanee — MHCTpyKImsa) MyHHLIMIIAIBHOTO OXODKETHOTO
JIOLIKOJIBHOTO 00pa3oBaTeIbHOrO yupexxaeHus «Jlerckuid cax KOMOMHHPOBAHHOTO BHIA
Ne24y, HMP PT (manee — Yupexxnenue) paspadorana Ha ocHoOBaHUM DeepaibHOTO 3aK0-
Ha oT 03.05.2012 r. Ne 46-®3 «O patudukammu KonBeHumu o npaBax uHBaIUAOBY», De-
nepanbHOro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpa3osanuu B Poccuiickoit Dene-
paumm», [Ipukaza MunuctepcTBa obpa3oBanms U Hayku Poccuiickoit ®eneparm «O6
ytBepxaeHun [lopsiaka obecriedeHust yCIOBHI JOCTYITHOCTH U MHBAIKUAOB OOBEKTOB M
NPeI0CTaBIsAEMBIX YCIyT B cepe 00pa3oBaHus, a TAKKE OKa3aHUA MM IPH 3TOM HE0OXo-
numoir momomm» ot 09.11.2015 r. Ne 1309, IIpukaza MunucrepcTBa obpa3oBaHus U
Hayku Poccuiickoit @enepammu «O0 yrBepxnenum Ilnana meponpuaTuil «IOpPOXKHOM
KapTe» MuHucTepcTBa 00pasoBanms U Hayku Poccuiickodt Denepanyy 1Mo MOBHIIIEHUIO
3HAYCHMM [MOKA3aTesIed JOCTYIMHOCTH Ul WHBAJIUAOB OOBEKTOB M NMPEAOCTaBIIEMBIX Ha
HUX yciuyr B cdepe obOpasosamms» ot 02.12.2015 r. Ne 1399, usbIX HOpMaTHBHO-
NPaBOBBIX M JIOKAJIBHBIX aKTOB.

1.2. HacTosimas MHCcTpyKIms paspaboTaHa B Lesax:

- HEJIOIyCTUMOCTH JUCKPUMHHALIMM B Y UPEIKACHHUN IO MPU3HAKY WHBAITHIHOCTH, TO
€CTh J000€ pasIudme, UCKIIOYCHHE WM OTPAaHMYEHHE 0 NPUYMHE WHBAIMIHOCTH, Lie-
JIBIO JTMOO PE3yJIbTATOM KOTOPBIX SBJIIETCS YMAJICHUE WY OTPUIIAHHUE ITPU3HAHUA,

- peayM3alii WA OCYIIECTBIICHHS HApaBHE C JAPYTMMH BCEX IapaHTUPOBAHHBIX B
Poccwmiickoi @enepanmu mpaB ¥ CBOOO/ Y€IOBEKA M IPaKAAHAHA B MOJHUTHYECKOM, KO-
HOMMYECKOM, COLMATBHOM, KYJIHTYPHOM, IPaXAaHCKOH WK JIF0O0H MHOM 001acTH;

- peaym3anMM mnpaB OOydarOMUXCA C OrPAaHUYCHHBIMH BO3MOXXHOCTAMH 30POBBS
(manee — OB3) Ha mojydeHHe AOMKOIBHOTO 00pa30BaHMA, W COLMAIIBHON aalTalid B
YCIOBHAX YUPEKIACHUS.




1.3. Hacrosimas Muctpykuus o0si3aTenbHa Ui UCTIONHEHUSI BCEMU COTPYAHUKAMHU
YupexaeHus.

1.4. B cooTBercTBUM ¢ HacTosmel NHCTpyKIIMEN COTPYIHUKN €AUHOXK bl MPOXOIAT
oOyueHue Mo BOIpPOCaM, CBSI3aHHBIM C 00eCMeYeHHEeM NOCTYHMHOCTH JJIsi MHBAIHUIOB U
mur, ¢ OB3 00beKTOB U ycnyr YUpexIeHus, B TOM YKCJIE ¢ y4acTHEM IepcoHana (C oka-
3aHHEM TMOMOIIM Ha OOBEKTaX B MPEOAOJCHUU OapbepoB U COMPOBOXKIACHUU WHBAIHIA
win auna ¢ OB3) u nmepBUYHO NP MOCTYIJICHUH HAa padoTy.

1.5. Bcem cotpynnukam YupexxaeHus: mpu oOLIEHUU C JEeThbMU-WHBATUIAMU U JU-
namu ¢ OB3 cobmroaTh npaBuiia STUKETA, YTBEPKACHHBIMU B Y UPEXKICHUU.

1.6. IIpu oOuieHnM ¢ JTUUAMH, UCHBITHIBAIOIIMMUA TPYAHOCTH MPH MEPEIBUKECHUH,
CJIEIyEeT YBEIOMUTH O HATMYMH HA 00BEKTaX Y UPEKICHUS ONPEICTICHHOTO CIEIIHAIbHOTO
obopymoBanus ais nHBaAIUA0B 1 i ¢ OB3 1 Bo3MoXHOCTH TI0JIb30BaThCs UM. CoTpy -
HUKHU 00s13aHbI BCTPETUTD, BEAKIIUBO OOBSICHUTD, IJ1€ HAXOIUTCS HY>KHBI 00ObEKT UHBAJIH-
1y, yOenuThCs B JOCTYIMHOCTH IMPOXO0Ja, KyJa CIeAyeT MepeABUIaThCs. 3amperiaercs
MPUKACaThCAd K MHBAIMIHON KOJSICKE U MEHSTh €€ MECTOMOJIOKEHHE Oe3 coriacusi MHBa-
muaa win muua ¢ OB3. [Ipu OTKpBITUY TSAKENBIX IBEPEH, IPU NEPEIBUKEHNUH 110 TAPKETY
WM KOBPaM C JUIMHHBIM BOPCOM PEKOMEHIYETCS MPEJIOKUTH MOMOIh UHBAIHIY WU
muiy ¢ OB3, monp3yromemMycsi MHBAIUIHON KOJSCKOW WM KOCThUIAMH. COTpYIHUKH
JOJIKHBI IOMHHUTb, YTO MHBAJIMIHBIE KOJIACKU OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUIAH-
HbI€ PE3KUE MOBOPOTHI U TOJYKH MOTYT IPUBECTH K IOTEPE PABHOBECHUS M ONPOKHUIbIBA-
HUIO WHBAJIMIHOU KOJISICKU.

1.7. YcapimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIMAA HA KPECie-KOJsCKe (MJIM UHBA-
auAa Ipyroil KaTeropuu) mnepea BXOAOM B 3/1aHME UM OKa3aTb €My IOMOLIb IPHU BXOJE
(BBIXO/I€), COMPOBOXKICHUH J0 MECTA.

1.8. Oka3arp NOMOILIb UHBAJIUY MPU BBINOJIHEHUH AEHCTBUN CaMOOOCITyKUBAHUS C
y4E€TOM BPEMEHHU €T0 HAXOXKJICHUS B Y UPEKIACHUH (IIOMOYb CHATh BEPXHIOIO OJEXKIY, IO-
CETUTh CaHy3el H T.1I.).

1.9. OGecnieunTh BO3MOXHOCTh OKa3aHUSI IOMOIIM MHBAJUAY B 3aTPYAHEHHBIX CHU-
TyalusiX BO BpEMsl HaXOXKICHUS B Y UPEKICHUH.

1.10. Ilocne mpenocTaBiaeHUsl yCIyr'M CONPOBOAUTH MHBAIMJIA HA KPECHE KOJIACKE
(nnu apyroi KaTeropun) K BHIXOTY U3 TTOMEIIEHUSI.

1.11. Oxa3aTpe npu HEOOXOIUMOCTH TIOMOIIb MHBAIUIY MPU MOCAAKE B COIMAIBHOE
TaKCH UJIU MHOE TPAHCTIOPTHOE CPECTBO.

1.12. Cobmtogate mpodeccHoHaIbHYI0 ITHKY B3aMMOOTHOIIEHWN W HE JOIMyCKaTh
CUTYAaLIM, MPENSATCTBYIOLUIUX MMOTYUYEHUIO HHBATUIOM YCIYT.

1.13. OcyiecTBasTh pa3bsACHEHUS B JOCTYITHOW Ui MHBAIHUIOB (popme mopsika
MOCEUICHUS Y UPEKICHUS.

2. IlpaBuia dTUKeTAa MPH O0IIIEHHH ¢ HHBAJTHIAMH

2.1. [IpaBmma 3THKeTa TIPU OOIICHUHM C MHBATWIAMH JIJIT PAOOTHHKOB Y UPCKICHUS
(manee — IpaBmina) npeacTaBIsSIOT cOO0 CBOJ OOITUX MPUHITAIIOB U MPABUJI, HAIIPABJICH-
HBIX Ha COOJIIOJICHUE MOPATbHO-dTUYECKUX M HPABCTBEHHBIX HOPM, MOJEIU MOBEICHUS
paboTHUKAMU YUpEXIIEHUs TIPU OOIICHUH ¢ MHBAIUAAMH U APYTHMH MaJTOMOOUILHBIMH
rpaxxaanamu (nanee — MI'H).

2.2. llenpio HACTOSIIMX MPABUII SIBJISIETCS YCTaHOBJICHHE 3((HEKTUBHOTO OOILIEHUS C
uHBanuaamMu u apyrumu MI'H, a Taxke okazaHue UM MPU STOM HEOOXOIMMOM MTOMOIIHU B
MPEoA0JICHUN 0apbepoB, MEIIAIOIINX MMOTYUYCHUIO UMM YCIyT HapaBHE C IPYTUMH JIUIIa-
MH.



2.3. Kaxpiii paboTHUK YUpeKACHHUS JTOKEH MPUHUMATh BCE HEOOXOIUMBIE MEPHI
JUISL Pa3BUTHUS KOMMYHUKATUBHBIX KOMIIETEHUIMNA, YMEHUN U HABBIKOB, HEOOXOAUMBIX IS
3¢ pexTUBHOTO OOIIEHHUS TP OKa3aHUU TTOMOIITY UHBaIUAaM u apyrum MI'H.

2.4. 3nanue u cobmoaeHne paboTHUKaMH MoJokeHuid [IpaBumn SBIsSETCS OMHUM U3
KpUTEPHUEB OIICHKM KaueCTBa UX MPO(ecCHOHATBHON NEeATeTbHOCTH, a TaKKe He0OXOIu-
MBIM YCJIOBHEM JJIsl CO3JaHMsI U MOAJEP>KaHUS permyTaluuu Y upexaeHus, GopMUpOBaHUS
IOJIOKUTENIbHOM KyJbTYphl OOIIEHHS PU OKa3aHUU NOMOILIM MHBaIuAaM u aApyrum MI'H
B YUpPEXKIACHUH.

2.5. OcHOBHBIE KOMMYHUKATHUBHBIE HABBIKH MPU OOIEHUU C MHBAIHMIAMHU:

- n30eratb KOH(QIUKTHBIX CUTYAaIIU;

- BHUMATEJIbHO CIIyIIaTh MHBAIK/IA U CJIBIIIATH €T0;

- peryimpoBaTh COOCTBEHHBIE IMOIIMM, BO3HHUKAIOIIME B TMPOLECCE B3aUMOCH-
CTBUS;

- oOecrnieunBaTh BBICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOIICHHUI;

- IUBWJIM30BAHO MIPOTUBOCTOSITH MAHUITYJIMPOBAHUIO;

- COMHEBAasICh, PACCUUTHIBATh HAa CBOM 3paBbIii CMBICI U CIIOCOOHOCTh K COYYB-
CTBHUIO;

- OTHOCHUTHCS K APYTOMY UEJIOBEKY, KaK K ce0e caMOMy, TOUHO TakK e €r0 YBaXKaTh.

2.6. OO0uue npaBuiia 3TUKETa IPU OOLIEHUH C UHBAIUIAMU:

2.6.1. OOpailieHrEe K 4E€IOBEKY: KOrJa Bbl pa3roBapUBacTe ¢ MHBAIWJOM, oOpallaii-
TECh HEMOCPEJCTBEHHO K HEMY, a HE K COIPOBOXK/AIOIIEMY WU CYPAONEPEBOAUUKY, KO-
TOPbIE MPUCYTCTBYIOT IIPU Pa3roBOpeE.

2.6.2. IloxxaThe pyKu: KOT/Ia Bac 3HAKOMST C MHBAJIMJIOM, BIOJIHE €CTECTBEHHO I10-
&KaThb €My PYKY: Jaxe T€, KOMy TPYAHO JIBUTaTh PYKOM HJIM KTO TOJIB3YETCS MPOTE30M,
BIIOJIHE MOT'YT MI0KaTh PYKYy — IIPaByIO WIH JIEBYIO, YTO BIIOJIHE JOITYCTHUMO.

2.6.3. HazpiBaiiTe ce0a M Opyrux: KOIr/a Bbl BCTPEYAETECHh C YEIOBEKOM, KOTOPBIi
IJI0XO WJIM COBCEM HE BHUIIUT, 0053aT€NLHO HA3bIBAMTE CeOsl U TEX JIIOJEH, KOTOPBIE MPH-
nun ¢ Bamu. Eciin y Bac oOmiast Gecena B rpymme, He 3a0bIBaiiTe MOSICHUTH, K KOMY B
JaHHBIM MOMEHT BbI OOpalllaeTech, ¥ Ha3BaTh CeO5l.

2.6.4. IlpensioxeHre TOMOIIW: €CJIM BBl MpeajiaracTe MOMOIIb, KIUTE, MOKa €e
MPUMYT, a 3aT€M CITpaIlIUBaiiTe, YTO U KaK JeNaTh.

2.6.5. AIeKBaTHOCTb U BEKJIMBOCTh: 00OpaIIaliTECh C B3POCIBIMU-MHBAINAAMH KaK C
B3pocabiMu. OOpaiiaiiTech K HUM 10 UMEHHU U Ha ThI, TOJIBKO €CITU BbI XOPOIIIO 3HAKOMBI.

2.6.6. He onmpaiiTech Ha KpeCI0-KOJISACKY: ONMUPATHCS WX BUCHYTh HAa MHBAJIUIHOU
KOJISICKE — TO € CaMO€, YTO U ONUpPaThCs WIM BUCHYTh Ha €€ 00JiajaTene, U 3TO TOXKE
pasapaxaer.

2.6.7. NuBanuaHas KOJSICKAa — 9TO YaCTh HEMPUKACAEMOTO MPOCTPAHCTBA YEIOBEKA,
KOTOPBIN €€ UCIOJIb3YET.

2.6.8. BHUMaTEIbHOCTh U TEPIECIMBOCTh: KOTJA Bbl pa3rOBAPUBACTE C YEJIOBEKOM,
WCIIBITHIBAIOIINM TPYIHOCTH B OOIIIEHUH, CIyIIAiiTe ero BHUMAaTenbHO. bysTe Teprenu-
BBI, KJIUTE, KOTJ]a YeJIOBEK caM 3aKOHYUT (Ppasy. He mompapmsiite ero u He 10roBapuBaii-
Te 3a Hero. Hukorjga He mpUTBOPSNUTECH, YTO Bbl IOHMMAETE, €CJIM HA CAaMOM JIeJie 3TO He
Tak. [ToBTOpHTE, YTO BBHI MOHSIIHN, TO MMOMOKET YETOBEKY OTBETUThH BaM, a BaM — MOHSTh
ero.

2.6.9. Pacnonoxxenue asisi Oeceqibl: KOTr/ia Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOLIUM-
Csl UHBAJTUAHOU KOJISICKOM UM KOCTBUISIMHU, PACTIONOKUTECH TaK, YTOOBI BAIllM M €T0 Ta3a
ObLIM Ha OJIHOM ypOBHE, TOTJa BaM OyJeT Jierdye pasroBapuBath. PasroBapuBas ¢ Temu,



KTO MOXXET YUTaTh 10 Ty0aM, pacrooKUTeCh Tak, 4ToObl Ha Bac maman ceet, u Bac Ob110
XOPOIIIO BUAHO, MOCTapanTech, 4ToObl Bam HUYero (ena, pyku) He MEIIaio.

2.6.10. TlpuBneueHne BHUMaHUS YeJIOBEKa: YTOOBI MPUBJICYh BHUMAHUE UYEJIOBEKA,
KOTOPBIN TJIOXO CHBIIIUT, MOMAIIUTE €My PYKOW WM moxJionante mno mieuy. CMotpure
€My IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BHUIAY, YTO HE BCE JIIOJIU, KOTOPHIE
TUTOXO CIIBIIIAT, MOTYT YUTATh IO Ty0am.

2.6.11. He cmymaiitech, €ciid cliy4ailHO JAOMYCTUIIM OIUIOIIHOCTb, CKa3aB «Y BUAUM-
csi» unu «BblI chpimamy 00 3TOM...?» TOMY, KTO HE MOKET BUJIETh WM CIIBIIIATS.

2.7. llpaBuia 3TUKETa MPHU OOIICHUH C JHUIAMHU C PAa3HBIMHU PAacCTPOMCTBAMU (PyHK-
UM OpraHnu3Ma

2.7.1. llpaBuna »TUKeTa MU OOIICHUH C UHBAIHMJIAMHU, UCTIBITHIBAIOIIUMU TPYIHO-
CTH MPHU MEePEABUKCHUU:

- [loMHHUTE, 4TO UHBAIUIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBE-
ka. He o0nokaumBaiiTech Ha Hee, HE TOJIKAWTE, HE KJIAUTe Ha HEe HOTH 0e3 pa3perieHusl.
HauaTp katuth KoJiicKy 0€3 coriacusi MHBAJIUAA — TO K€ CaMOE€, UTO CXBAaTUTh U MOHECTH
YeyioBeka 6e3 ero pasperieHusl.

- Beernma cnpammBaiite, Hy»KHa JIM TIOMOLIb, IIPEXKIE YeM OKasarh ee. [Ipennaranre
MOMOIIlb, €CJIM HY>XHO OTKPBITh TSKEIYIO ABEPh WIW MPOUTH MO KOBPY C JUIMHHBIM BOD-
COM.

- Ecnn Baiie npeioxkeHue 0 MOMOIUM MPHUHATO, CIPOCUTE, YTO HYKHO J€1aTh, U
YETKO CIIEAYNTE HHCTPYKLIHSIM.

- Ecniu BaM paspemnwiy nepeBUraTh KOJICKY, cHadajga KaTute ee MenieHHo. Ko-
JsicKa OBICTPO HAOMpPAET CKOPOCTh, U HEOKUIAHHBIM TOYOK MOXKET MPUBECTU K MOTepe
paBHOBECHS.

- Becerna nuuHo y6exxaiitech B TOCTYITHOCTH MECT, /i€ 3aIUIAHUPOBAHBI MEPOTIPHUSI-
TUs. 3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BOBHUKHYTh MPOOJIEMbI WM Oapbepbl U Kak
UX MOKHO YCTPaHUTh.

- Eciii BO3MOXHO, pacioioKUTECh TakK, YTOObI BalllK JUIA ObUIM Ha OJJHOM YpPOBHE.
N306eraiite mookeHus, MpyU KOTOPOM BalieMy coOeCeIHHUKY HYXKHO 3alpOKUIBIBATH TO-
JIOBY.

- Ecnm cymiecTByIOT apXUTEKTypHBIE Oapbhepbl, MPEAYNPEAUTEe O HUX, YTOOBI Yelo-
BEK MMeEJI BOBMOXXHOCTh IPUHUMATh PEILICHUS 3apaHee.

- [lomHuTeE, 4TO, KaK MPABUIIO, Y JIOJCH, HIMEIOIIUX TPYIHOCTH MPHU MEPEABUKCHIH,
HET TPOOJIEM CO 3pEHUEM, CIIyXOM U TOHUMaHHUEM.

- He nymaiite, uTo HEOOXOIUMOCTh MOJb30BATHCA MHBAIHUIHON KOJSCKOM — 3TO
Tpareausi. IT0 Crocod CBOOOTHOTO (€CIIM HET apXUTEKTYPHBIX OapbepoB) MEPEIBUKEHUS.
Ectp mtonu, monp3yroniuecss MHBAIUIHON KOJISICKOM, KOTOPhIE HE YTPATHIIM CIIOCOOHOCTH
XOJIUTh U MOTYT MEPEABUTATHCS C MOMOILBIO KOCTBUIEH, TpocTH U T.N. Komsicku oHu uc-
MOJIB3YIOT JIJISI TOTO, YTOOBI 2KOHOMUTD CUJIBI U OBICTpPEE TIEPEIBUTATHCS.

2.7.2. llpaBuiia 3TUKETa TP OOIIEHUH C WHBAJIMIAMHU, UMEIOIIUMH HAPYIICHUS 3pe-
HUS WIN HE3PSTUUMMU:

- Ilpenyarass cBOO MOMOIIb, HAMPABIISIATE YEIOBEKA, HE CTUCKUBAUTE €ro pyKy,
UIUTE TaK, Kak Bbl 00BIYHO XonuTe. He Hy>KHO XBaTaTh CIIETIOTO Y€JIOBEKa M TAIIUTh €ro
3a cOOOM.

- Onumure KpaTko, r1e Bbl HaxoauTech. [Ipenynpexnaite o NpemnsTCTBUAX: CTyIe-
HSIX, JTy’KaX, iMax, HU3KUX MPUTOJIOKAX, TpyOax v T.I.

- Vcnonb3yiiTe, €ciii 3T0 YMECTHO, (pa3bl, XapaKTepU3YyIOIIKe 3BYK, 3alax, paccTo-
aaue. Jlenurech yBUJIEHHBIM.



- OOpamaiitech ¢ co6aKaMU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMHU JTIOMAITHUMH
KUBOTHbIMU. He koMaHyiiTe, HE TporaiiTe u He urpaiite ¢ co0aKoil MOBOABIPEM.

- Ecnu BbI cobupaeTech 4MTaTh HE3psSUYEMy UE€IOBEKY, CHayaia Mpenynpeaure oo
sToM. ['oBOpUTEe HOpMaNbHBIM rosiocoM. He mpormyckaiite nHpopMaiuoo, ecid Bac 00
3TOM HE NONPOCHT.

- Ecnin 570 BaykHOE MUCHMO WM IOKYMEHT, HE HYKHO JUIs yOeAUTEIbHOCTH J1aBaTh
ero norporars. IIpu 3ToM He 3amensiite yreHue nepeckazoM. Korga He3psiuuil yenoBek
JOJKEH MOJNUCATh AOKYMEHT, IpoYuTaiiTe ero o0s3arenbHo. HBAMIUMIHOCTh HE OCBO-
O0XIaeT CIENOro YeI0BeKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHON TOKYMEHTOM.

- Becerna oOpaiaiitech HEMOCPEACTBEHHO K YETIOBEKY, AXKE €CIU OH Bac HE BUIUT,
a HE K €ro 3psYeMy KOMIIAaHbOHY.

- Bcerna HazpiBaiite ceOsi ¥ MPEACTABISHTE IPYyTHX COOSCETHUKOB, a TAKKE OCTaJIb-
HBIX MPUCYTCTBYIOMIMX. ECIIM BB XOTUTE MOKATh PYKY, CKOKUTE 00 3TOM.

- Korma Bbl mpenyaraere He3psyeMy YEIOBEKY CECTb, HE YCa)XMBAWTE €ro, a
HaIlpaBbTE PYKYy HA CIMHKY CTYyJa WM NOAJOKOTHHUK. He BoauTe 1Mo MOBEPXHOCTH €ro
PYKY, a JaiiTe eMy BO3MOXHOCTh CBOOOJHO moTporaTh npenmer. Ecin Bac mompocunu
MIOMOYb B3ATh KaKON-TO MPEAMET, HE CIIEYET TSHYTh KUCTh CJIETOro K MpeIMETy U Opath
€ro pyKou 3TOT IPEAMET.

- Korga Bbl oOmiaerech ¢ rpymnnoil HE3psUMX JIIOAEH, HE 3a0bIBailTe Kakabld pa3
Ha3bIBATh TOTO, K KOMY Bbl 0OpaIaeTeCh.

- He 3acraBnsiiTe Bamiero codOeceHHKa BEHIaTh B MyCTOTY: €CIU BBl Mepemeriae-
TeCh, Ipeaynpenure ero. Brogne HopManabHO yHnoOTpeOIsTh CIOBO «CMOTpETh». st He-
3pSYET0 YEJIOBEKA ATO 03HAYAET «BUAECTh PYKaMM», OCSI3aTh.

- M36eraiite pacruibiBUaThIX OMPEACTIECHUN U HHCTPYKIUI, KOTOPhIE OOBIYHO COMpPO-
BOXK/IAIOTCSl JKECTaMH, BbIpaxkeHUH Bpoje «(CTakaH HaxOAWUTCS TZIe-TO TaM Ha CTOJIE.
CrapaiiTech ObITh TOUHBIMU: «CTaKaH NOCEPEIUHE CTOJIA.

- Ecnim BBI 3amMeTHiIN, 9TO HE3PSYUMA YEIIOBEK COWJICS C MapIIpyTa, HE YMpaBIISTATE
€ro ABMKEHUEM Ha pacCTOSHUU, OJOMINTE U IOMOTUTE BbIOPATHCS HA HYKHBII MyTh.

- [Ipu ciycke wiM nogbemMe Mo CTyNEHbKaM BEIUTE HE3PSUYEro NEPIEHIUKYIIIPHO K
HuM. [lepensurasce, He nemalTe PHIBKOB, PE3KUX JABWKEHUW. [Ipn compoBOXkaeHNMN He-
3psAYero 4YeloBeKa He 3aKIaJblBaliTe PyKH Ha3a — 3TO HEYJ00HO.

2.7.3. IlpaBuiia 3TUKETA NpPU OOIIEHUH C UHBAIMJIAMU, UMEIOIIMMH HapyUIEHUE CITY-
Xa.

- PazroBapuBas ¢ 4eI0BEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTPHUTE MPSIMO HA HETO.
He 3aremHsiiTe CBOE JIMLIO U HE 3arOpaKMBANTE €ro pyKamu, BOJIOCAMHU WM KaKMMHU-TO
npeaMmetamu. Bam coOeceTHUK JOMKEH UMETh BO3MOXKHOCThH CIICTUTH 32 BBIPAKEHHUEM
BAIIIETO JIUIIA.

- Cy1iecTByeT HECKOJIBKO THIIOB M CTeNeHEH I1yXoTbl. COOTBETCTBEHHO, CYLIECTBY-
€T MHOTO CIIOCOOOB OOIICHHMS C JIFOAbMH, KOTOPBIC IJI0XO0 ciblmiar. Ecau BeI He 3HaeTe,
KaKoOW MPEeANoYecTb, CIIPOCUTE Yy HUX.

- HexoTtopsle 11011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTJEIbHBIE 3BYKH HEIpa-
BUJIbHO. B 3TOM citydae roBopure 0oJjiee TpOMKO U YETKO, MOJ0Mpasi MOIXOIAIIUI ypo-
BEeHb. B pyrom cnydae moHamoOUTCS JIMIB CHU3UTH BBICOTY TOJ0CA, TaK KaK YEJIOBEK
yTPaTUJ CHOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTBHI.

- UToObI npuBII€Ys BHUMAHKUE YETIOBEKA, KOTOPHIN MJIOXO CIIBIIIUT, HA30BUTE €r0 IO
nMeHHu. Eciu oTBeTa HET, MOXKHO CJIErkKa TPOHYTh YEJIOBEKA WJIM K€ IMOMaxaTh PyKOW. -
I'oBopuTe sicHo u poBHO. He Hy»HO M3NUIIHE NOJ4epKUBaTh 4T0-T0. KpruaTth, 0cOOEHHO
B YXO, TOXKE HE HAJO.



- Ecniu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYiiTe mepedpa3upoBaTh CBOE MPEIo-
xeHue. Mcnob3ynTe JKeCThl.

- YOeautech, uTo Bac MOHsIM. He cTecHsTECh CIPOCHTh, TIOHST JIM Bac coOece/I-
HUK. - Eciii BBl coolimaere nHpOpMaINiO, KOTOpas BKIOYAET B ceOsi HOMEp, TeXHUYE-
CKUM WJIH JAPYTOM CIOXKHBIA TEPMUH, aapec, HAMMIIUTE €€, coo0mmuTe Mo (akcy HiIn
AIIEKTPOHHOM MOYTE WIH JIFOOBIM JAPYTUM CIIOCOOOM, HO Tak, 4TOOBI OHA ObLIa TOYHO TO-
HSTA.

- Ecnu cymecTByrOT TpyIHOCTH MpH YCTHOM OOIIEHWH, CIPOCHTE, HE OyIeT JiH
MPOIIIE MEPETTUCHIBATHCS.

- He 3a0b1BaiiTe 0 cpene, KOTopas Bac OKpy»aeT. B O0JbIIMX MM MHOTOJIOTHBIX
MTOMEIIESHUSIX TPYIHO OOIIATHCS C JIFOABMHU, KOTOPBIE TUIOXO CHBIMAT. SIpKOE CONHIIE WIN
TEHb TOXKE MOTYT OBITh Oapbepamu.

- O4eHp YacTo TIIyXHe JIFOJU UCTIONB3YIOT S3bIK JkecToB. Eciu BbI o011aeTech yepes
MepeBoIurKa, He 3a0yapTe, YTO 0OpamaThCsl HAaI0 HEMOCPEICTBEHHO K COOECETHHKY, a
HE K TICPEBOIYHKY .

- He Bce monin, KOTOpBIE TJIOXO CIIBIIIAT, MOTYT YUTaTh 0 TyOam. Bam myuiie Bce-
TO CIIPOCUTH 00 3TOM TpH mepBou Berpeue. Ecnu Bam cobeceqnrk 001ataeT 3TUM HaBBI-
KOM, HY>KHO COOJTIF0/IaTh HECKOJIbKO BaKHBIX MpaBwI. [loMHUTE, YTO TOJBKO TPH U3 JECS-
TH CJIOB XOPOIIO MPOYUTHIBAKOTCS.

- Hy»HO0 cMOTpeTh B JUII0 COOECETHUKY U TOBOPUTH SCHO U MEIJICHHO, UCIIOJIb30-
BaTh NMPOCTHIE ()pa3bl U U30€TaTh HECYIIECTBEHHBIX CIIOB.

- Hy»xHO ucrnosb30BaTh BBIpaXXEHUE JIMIIA, KECThI, TEIOJABUKEHHUS, €CIU XOTHUTE
MOAYEPKHYTh WIHM MPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. llpaBwia 3THKeTa P OOIICHUH C HMHBAJIUAAMHU, UMCIOIIUMH 33JICPKKY B pas-
BUTHUH U MPOOJIEMbI OOIIIEHHUS, yMCTBEHHBIE HAPYILIICHUS :

- Mcnonp3yiTe qOCTYIHBIN SA3bIK, BEIPAXKAUTECh TOYHO U IO AENTY.

- M30eraiiTe CIOBECHBIX IITAMIOB M OOpa3HBIX BBIPAXKEHUW, €CIU TOJIBKO BB HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

- Ucxoaute u3 TOro, 4To B3POCIBIN YEIOBEK C 3a/IEPKKOU B Pa3BUTUU UMEET TaKOMH
e OTBIT, KaK ¥ JIIOOOW JIpyroil B3pocibiii uenoBek. Ecian HeoO6xoauMo, NCTIONb3ynTe M-
moctpaiuu win pororpadun. bByapTe TOTOBBI MOBTOPUTH HECKOJIBKO pa3. He caaBaiiTecs,
€CJIM Bac ¢ MepBOro pasza He TMOHSIIH.

- OOparmraiTech ¢ YEITOBEKOM C MpoOJIeMaMU Pa3BUTHS TOYHO TaK K€, KaK BBI ObI
oOparanuce ¢ J1Io0bM apyruM. B 6ecene oOcykaaiiTe Te e TEMBbI, KaKue Bbl 00Cykaae-
T€ C APYruMU JIoapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTIYCK, MOTOJA, MOCIEIHUE
COOBITHS.

- OOparmaiiTech HETOCPEICTBEHHO K YEIOBEKY.

- [lomHMTE, YTO JFOAM C 33JICPKKOM B Pa3BUTHH JEECIIOCOOHBI U MOTYT TIOJITHCHI-
BaTh JIOKYMEHTHI, KOHTPAKTHI, TOJIOCOBATH, JaBaTh COTJIACHE HA MEIUIIMHCKYIO TOMOIIb U
T.JI.

2.7.5. TlpaBuna sTUKeTa MPU OOIIEHWH C WHBATUIAAMH, UMCIONTUMHU TICUXUYCCKUE
HapyIICHUS:

- [lcuxuueckue HapyIHIeHUS — HE TO KE caMO€, 4TO MPoOJIeMbI B pa3BUTHH. JItoau ¢
TICUXWYECKUMHU TTPoOJIeMaMHi MOTYT UCTIBITHIBATh SMOIMOHAIILHBIE PACCTPONCTBA WU 3a-
MEIIIATEIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIN M U3MEHUYUBBIN B3TJISA]] HA
MHUD.

- He Hajo nmymathb, 4TO JIFOJM C NMCUXUYECKUMU HAPYHICHUSIMHU 0053aTEIbHO HYX-
JAIOTCS B JOTIOJTHUTEIILHON IMTOMOIITY U CIIEIUAIbHOM OOpaIleHUH.



- OOpamaiitech ¢ JIIOJbMHU C MCUXUYECKUMH HAapYLICHUSIMH KakK ¢ JUYHOCTSIMH. He
HY>XHO JIeJaTh NMPEXIEBPEMEHHBIX BHIBOJOB HA OCHOBAHHUM OMbITA OOILIEHUS C JAPYyTUMU
JIOJIEMHU C TaKOH ke POPMOI MHBAIUTHOCTH.

- He cnenyer mymath, 4TO JIOAM C NCUXWYECKUMH HapYLICHUSIMH Oojiee JPYTUX
CKJIOHHBI K Hacwiuio. 1o Mud. Eciu Bel ApyxentoOHbI, OHU OyayT 4yBCTBOBATh ceOs
CIIOKOMHO.

- HeBepHo, 4TO 10K € NCUXUYECKUMU HAPYLIEHUSMU UMEIOT MPOOJIEMbl B IOHU-
MaHUU WM HIKE M0 YPOBHIO UHTEJUIEKTA, YeM OOJBIITMHCTBO JIFOICH.

- Eciin yenoBek, MMEOIMMKA MICUXUYECKUE HAPYIIEHHS, PACCTPOCH, CIPOCUTE €r0
CIIOKOWHO, YTO BbI MOXKETE C/I€JIaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, IMEIOIIUM IICUXWYECKUE HAPYIICHUS, JaXe ECIU
y Bac €CTh JJIs1 3TOTO OCHOBAHUS.

2.7.6. IlpaBuna sTukeTa mpu OOIICHWU C MHBAJIUAOM, UCHBITHIBAIOIIUM 3aTpPyIHE-
HUS B pEUU:

- He urHopupyire moaen, KOTOpbIM TPYJIHO TOBOPUTH, IIOTOMY 4YTO IOHSTH UX B
BallIX UHTEpECax.

- He nepebuBaiiTe u He MOMpaBisiTE Y€IOBEKA, KOTOPHINA UCIIBITHIBAET TPYIHOCTH B
peun. Haunnaiite roBOpUTh TOJIBKO TOT/A, KOT/Ia YOSAUTECH, UTO OH YK€ 3aKOHYHJI CBOIO
MBICJIb.

- He mprraiitech yCkOpuTh pasroBop. bybTe roToBbl K TOMY, 4TO pa3roBop C 4e€Jo-
BEKOM C 3aTpyJAHEHHOW peublo 3aiiMeT y Bac Oouibllie BpeMeHu. Ecnu BbI criemure, Tyd-
111€, U3BHHUBIIHUCH, IOTOBOPUTHCS 00 OOILIEHUH B IPYTO€ BPEeMsl.

- CMOTpHTE B JIHMIO COOECENHUKY, MOJICPKUBANTEe BU3YyalbHbIN KOHTAKT. OT/HaiiTe
3TOM Oecesie BCe Ballle BHUMAaHUE.

- He nymaiite, 4TO 3aTpyJHEHUS B p€YM — IIOKA3aTEIb HU3KOIO YPOBHS UHTEIUIEKTA
YEJI0BEKA.

- Crapaiitech 3aaBaTh BOIMPOCHI, KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA. -
He nputBopsiiTech, eciiv Bbl HE NOHAIM, YTO BaMm ckazaid. He crecHsiTech nepecrpo-
cuTh. Eciin BaM CHOBa HE yJanoch MOHSATh, MOMPOCUTE MPOU3HECTH CIOBO B Oojee Mea-
JIEHHOM TEMIIE, BO3MOXHO, 110 OyKBaMm.

- He 3a0m1BaiiTe, 4TO 4€I0BEKY C HAPYIICHHOM PEUbIO TOKE HYKHO BhICKa3zaTbcs. He
nepeduBaiiTe ero v He noAasisiite. He ToponuTe roopsiiero.

- Eciii y Bac BO3HMKAIOT MPpOOJIeMbl B OOIICHUH, CIIPOCUTE, HE XOUET JIU Balll code-
CEIHHMK UCIOJIb30BaTh JIPYroil cmocod - HamucaTh, HarleyaTaTh.

C uHCTpYyKIMEH oKa3aHus yclyT (IOMOIIM) MHBAJIUAAM 03HAKOMIIEH (Ha):
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