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7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok N3MEeHSILLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-903, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-93)

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MeXAay noTpedbutensamum v M3rotToBUTENSMM,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT MpaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Haanexallero kadectsa U
Ge3onacHbIX ANs XWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAdaBuax), NpPOCBELLEeHUE,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3aluTy UX MHTEPEeCcoB, a TakkKe onpegenseT MexaHu3M peanusauunm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3YeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nMbOo 3akasbiBaloLLUN,
npuobpeTawmin nM Ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OpPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanu3aumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauMs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOM OpPMbl, a Takke
UHOVBMAYAmNbHBLIA NpeanpuHUMaTenb, BbiNonHawwMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMbI, a TaKke UHONBUAYaNbHBLIN
npegnpvHumaTernb, peanuaytoLme ToBapbl NOTPebUTENam No 4OroBOpY Kynnmn-nNpoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsBrseMbiM TPeboBaHUAM), MU LEensM, As KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa obbl4HO WCMOMb3YETCA, UMM LIensM, O KOTOpbIX NpoAaseLl, (MCNOMHUTENb) Obin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OorosBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe Toapa no obpasyy 1 (unu) No oNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WNn BbISIBNSAETCA
HEeOAHOKpPaTHO, UNW NPOSABIISAETCS BHOBb NOCNE €ro yCTPaHeHs, unu apyrue nogobHble HeJocTaTky;
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryru) Ans Xu3Hu, 300pOBbS,
nMmyllecTBa noTpebutens u oKpyxawlwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTUNM3aLUmK, a Takke 6e30nacHOCTb NpoLecca BbIMONIHEHMS paboTbl (OkazaHusa ycnyru);

YMONTHOMOYEHHasa u3rotoBuTenem (MpogaBLOM) OpraHu3auus MWIu  YNOSIHOMOYEHHBIN  U3roTOBUTENEM
(MpogaBuoM)  vMHAOMBMAYanbHBIA  NpegnpuHMMaTens  (gamnee - yNoOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3auusi, co3gaHHass Ha Tepputopum Poccuiickon ®degepauny  M3roToBUTENEM
(fpogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHLIM MPOAABLOM), BbIMOMHAKOLWMNE
onpeerneHHble YHKUMM Ha OCHOBaHWWM O0OroBopa C M3rotoBuTenem (NpoaasuoOM) M YNONMHOMOYEHHblE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMI NoTpedbuTenen B OTHOLLEHUM TOBapa HeHaanexawlero kadyectsa, nnbo
WHOUBMAYaANbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumuy,
BbINOSHAOLLMIA onpeaeneHHble yHKLMM HA OCHOBaHUKM OroBopa C U3roToBUTenem (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHBbIM MPOAABLIOM), W YMNONHOMOYEHHbI WM Ha MPUHATME U
yaoBneTBopeHune TpeboBaHui NoTpedbuTenel B OTHOLLEHWM TOBapa HEHaAMNeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpPraHW3auuOHHO-MPAaBOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSKLIME MMMNOPT ToBapa ANA €ero nocnegylwen peanusaumm Ha TeppuTopum
Poccuinckon ®egepaumn.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvMpoBaH1e OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOwWweHnA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTca paxgaHckum kogekcom Poccuiickon
depepaymu, HacToAWMM 3akoHOM, Apyrumu degepanbHbIMM 3aKOHaMu (fanee - 3akOoHbl) U MPUHUMaeMbiMK B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM opraHaM UCMOMHUTENbHOW
BMNacTu NPUMHUMAThL akTbl, COAepXallMe HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpasuTtensctBo Poccuiickon ®enepauuun Bnpase v3gasaTb Ans noTpeduTens n npogasua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum unuM YnonHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMartens,
uMmnopTepa) npaBuna, obsa3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [LOroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aluTe npas
noTpebutenen, 4em Te, KOTOpblE NPeAYCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHSIIOTCS NpaBuna MexayHapogHoro
aorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3awmTsl Npae notpeduTtenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
NnocpeacTBOM BKITIOYEHUS COOTBETCTBYHOLWMX TpeboBaHui B defeparnbHble rocygapcTBEHHbIE 0Opa3oBaTerbHble
CTaHgapTbl M obpasoBaTernbHble MPOrpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucTteMbl WHopmaumm
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.
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2. MNpwn oTcyTCcTBUM B OOrOBOpPE YCMOBMW O KayecTBe ToBapa (paboTtbl, ycnyrn) npogasel, (MCNOMHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeobsBngeMbiM TpeboBaHWSIM M NPUrogHbIN ANs Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO MCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTENb) Npy 3akmnoyeHMn JoroBopa Obin NocTaBneH noTpedbutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMM C 3TUMU LENSAMM.

4. MNpu npogaxe ToBapa no obpasuy un (Mnr) onncaHuo nNpoaasel, obs3aH nepenaTb NOTpebuTenio Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnn 3akoHamu vnvM B YCT@HOBMEHHOM MMMW MOpsgke npegycMoTpeHbl obssatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) 0bs3aH nepegate notTpebutento Toap (BbINOMHUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. NMpaBa 1 0683aHHOCTU M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) B obnact yCTaHOBMNEHUS Cpoka
cnyx0bl, cpoka rogHoCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIn Ans ANUTENbHOMO0 NCMNOMb30BaHWS, U3roTOBUTENb (UCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CNyxbbl - nepuop, B TeYeHWe KOTOPOro M3roToBUTEMNb (MCNoNHWUTENb) 06sA3yeTcs
obecneuynBaTb NOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 ctatem 19 u nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NarotoBuTenb (McnonHutenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOMO
MonNb30BaHMsA, B TOM YMCIe KOMMMEKTYIOWUX U3genuin (getanen, ysnos, arperaToB), KOTOpble MO UCTEYeHWUM
onpegeneHHOro nepvoga MoryT npeacTtaBnAaTb OMNAcHOCTb ANS XW3HW, 340POBbA NOTPebuTens, NpUYMHATL Bpen
€ro MMYLLIECTBY N OKpY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eanHMLAMM BpEMEHU, a TakkKe MHbIMW eavHULaMM
naMmepeHus (kunomeTpamu, MeTpamMv W MPOYMMM  eOuHMLaMKM M3MEepeHus wucxods u3  PYHKLMOHAMNbHOro
Ha3HayeHus1 ToBapa (pesynbTata paboTsl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUW U
nHble NoJoOHbIE TOBapbl (paboTbl) N3roTOBUTENL (MCNOMHUTENL) 06513aH yCTaHaBnNMBaTb CPOK FOOHOCTU - Nepuos,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANt UCNOMNb30BaHWS MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHNM YCTAaHOBMNEHHOIO CPoOKa rogHOCTH, a Takke ToBapa
(BbiMONHeHVe paboTbl), Ha KOTOPbIA [OMMKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLaeTtcs.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Nepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
npoAdasel, YMNOfIHOMOYEHHAA OpraHM3auus WM YNONIHOMOYEHHbI  UHAUBMAYANbHLIA  NpeanpuHuMarens,
nmnopTtep obs3aHbl yooBNEeTBOPUTL TpeboBaHMA MOTPebutens, ycTaHOBIEHHbIE cTaTbaMmn 18 n 29 Hactoswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BnpaBe MNpuHATbL 006513aTenbCTBO B OTHOLIEHUM HELOCTATKOB TOBapa, OOHApYXEHHbIX MO

NUCTEeYEHMM YCTAHOBIIEHHOrO MM rapaHTUMHOrO CpoKa (4OMNOMNHUTENbHOE 06513aTENbCTRO).
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(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CoaepxaHvne [ONONHUTENBHOrO 0bsA3aTenbCTBa U3rOTOBUTENS, CPOK AEWCTBUS Takoro obsasatensctBa u
nopsiAoK OCyLLeCTBIEeHNs noTpebutenem npas Mo Takomy 06593aTeNbCTBY ONpeaensitoTCa N3roTOBUTENEM.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasey BNpase yCTaHOBUTb Ha TOBap rapaHTMIHbBINA CPOK, ECITN OH HE YCTAaHOBMEH M3rOTOBUTENEM.

lMpogaBey BnpaBe nNpuHATE 0093aTENbCTBO B OTHOLUEHUM HEOOCTATKOB TOBapa, OOHApYXKEHHbIX MO
NCTEYEHMMN rapaHTUAHOIO CPOKa, YCTAHOBITEHHOIO N3roToBuTeneM (4ONoNHUTENbLHoe 06s13aTenbCTBO).

CopepxaHve pononHuTeneHoro obdAsaTenbCcTBa nNpoAdaBua, CPOK OENcTBusA Takoro obssaTensctBa U
NOpsiAOK OCYLLEeCTBMEeHUs noTpebutenem npaB no Takomy ob6A3aTenbCTBY OnNpeaensTcs AOroBOPOM Mexay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TevyeHue
CpoKa OewcTBus AononHuTenbHoro obssarenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AeWCTBUSI JOMNOSHUTENBHOrO 06A3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PepneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsl 6. O6S3aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYXMBAHUS
ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM Lenu u3rotoBuTenb obecneumBaeT PEMOHT M TEXHU4Yeckoe ObCnyXuBaHWe TOBapa, a TakkKe BbIMYCK U
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHu3auun B HEOOXOAMMbIX ANS PEMOHTA U TEXHWYECKOro 0bcnyxmnBaHus
obbemMe M accopTMMeHTe 3anacHblX 4YacTen B TeYeHWe Cpoka NpouM3BOACTBa TOBapa M MOCMe CHATUS ero ¢
Npou3BOACTBa B TEYEHME Cpoka cryxbbl ToBapa, a nNpy OTCYTCTBMM TAKOrO CpOKa B TeYeHWe OecCATU NeT CO OHS
nepegayn ToBapa notpeburenio.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TobObl TOoBap (paboTta, ycnyra) npu OOLIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTunusauum 6uin 6e3onaceH ANs XusHu, 30opoBbsa Nnotpebutens,
oKpyXawlLler cpefpbl, a TaKke He MNpuUuMHAN Bpend umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMKHbI
obecneuynBaTb 6e3onacHoOCTb ToBapa (paboTbl, ycnyrn) AMNs XW3HW U 300POBbs MOTPedMTENs, OKpyXKatoLen
cpedbl, a Takke npegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTtpebutens, ABnstoTcsa obAsaTenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bl unu cpoka rogHocTu ToBapa (paboThbi).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3roToBuTENb (MCMOMHUTENbL) HEe
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkl) B TeveHue
OecsTn NeT co OHA nepedayu ToBapa (paboTkl) noTpebutento.

Bpen, NpPWYMHEHHBIA >KWM3HW, 300pPOBbID WM UMYyLecTBY noTpebutens BcrneactBne HeobecneyeHus
6e3onacHoCTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHUS ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmusaumm HeobxogMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
00s13aH yKasaTb 3TW MpaBuna B COMPOBOAUTESNIBHOM OOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH OOBECTU 3Tu MpaBwunia O CBEAEHUS
norpeburens.

KoHcynbTaHTl1M0C: npumeyaHue.
Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paGOTbI, YCJ'IyFI/I) 3aKOHOM unn B YCTaAHOBIIEHHOM WM nMNopAgke YCTaHOBIEHbI
obsizaTenbHble Tpe60BaHI/IF|, obecneunBarowme unx Oe30NaCHOCTb [AONS  XKU3HM, 340poBbA ﬂOTpe6MTeJ'IFI,
Opr>|<a+ou.|,e|71 cpeabl 1 npenoTepalleHne npuydnHeHna epena MyulecTBsy I'IOTpe6I/1TeJ'IF|, COOTBETCTBME TOBapOB
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(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B Nopsake,
npegycMoTPEHHOM 3aKOHOM M MHBbIMY NPaBOBLIMU aKTaMM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycnyrn), B TOM YuCrie MMMAOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nidopmaumm o6 0bsi3aTeNnbHOM MOATBEPXKOAEHUN €r0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUil MCMOMNb30BaHUS,
XpaHeHWs1 UN TPaHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSAET UM MOXET MPUYUHUTL BPEL, XKMU3HWU, 340POBLIO U
umyllectTsy noTpebutens, oOkpyxawwen cpege, UM3rotoBuTenb  (MCnonmHMTEnNb, npogasey) ob6da3aH
He3amennuTernibHO MNPUOCTaHOBUTL €ro MpPOM3BOACTBO (peanu3auuio) A0 YCTPaHeHusi MpuYMH Bpeda, a B
HeobxoouMbIX Cnyvasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (notpedbutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBuTemNb (MCNONHWUTENL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBBINOMHEHUU W3rOTOBMTENEM (MCMOMHMTENEM) 3ToM 00A3aHHOCTU
YNOJNTHOMOYEHHbIV (hefepanbHbli OpraH UCMONHUTENbHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycriyrm) ¢ BHYTPEHHErO pbiHKa K (MNM) OT NOTpedbuTensa unu notTpedbuTtenen B Nopsiake, YyCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon Pepepauuu.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUNIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbs 8. [NpaBo noTpebutensd Ha uHdopmaunio o6 nsrotosutene (McnonHUTene, NPoAasLe) n 0 ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpPeAoCTaBreHMst HEODXoOAUMOM M JocToBepHon mHdopmaumm ob
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexmmMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B NMyHKTe 1 HacToswen ctaTtbi MHopMauusa B HarNggHoW U AOCTyNHOW popme foBoauTcsa 4o
cBeeHuss noTpebuTenen nNpu 3akrYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENbBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONHUTENS, NPOA4aBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n pogHbIx a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npopasel) obsisaH AoBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaumeHoBaHVe (HavMMeHOBaHME) CBOEW opraHu3auum, MecTO ee HaxOXAeHus (agpec) M pexum ee paboThbl.
Mpoaasel (MCNonHUTENb) pa3MellaeT ykazaHHYo MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnonHutenb, nNpodasel) - MHAMBMAYanNbHbIA NpeanpuHumarens - OfDKeH NpefocTaBuTb
noTpebutento MHgopmaumnio O rocyqapCTBEHHOW pernctpaumMm U HauMeHOBaHWM 3apervcTpypoBaBLLEro ero
opraHa.

2. Ecnn Bna [eATenbHOCTM, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCMOMHUTEeNneM, NpoAdaBLOM), MOANEXUT
NULEH3NPOBAHMIO N (UNN) UCMOMHMTENb UMEET rocyJapCTBEHHYK0 akkpeoutTauuio, OO cBedeHus notpebutens
AormkHa ObiTe goBegeHa nHopmaumsa O Buae AeATENbHOCTM U3roTOBUTENS (MCMOMHUTENs, npogasua), Homepe
nvueHsun n (UnNu) HomMepe CBMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nuueH3un n (Mnu) cBMaeTenbCcTBa, a Takke UHdopmauns ob opraHe, BblAaBLUEM YKa3aHHbIE NMUEH3NIO U (unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHass nyHkTamum 1 M 2 HacTosiwew ctaTtbu, gorpkHa OblTb goBedeHa A0
cBefeHus notpebuTenen Takke NpWM OCYLECTBIIEHMM TOProBnu, ObITOBOTO WM WHbIX BUAOB OGCNYXMBaHUSA
noTpebutener Bo BpeMeEHHbIX NOMELLIeHNAX, Ha ApMapKax, C NMOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, 6biToBoe
N UHble BMAbI 0OCMYXMBaHUS NOTpebuTeneln OcyecTBNSIOTCA BHE MOCTOSHHOrO MecTa HaxoXAeHusi npogasua
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
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1. WsrotoButenb (McnonHwutenb, npopasel) o65a3aH CBOEBPEMEHHO MpeaocTaBnsaATb noTpebuTtento
HeobXx04MMYK U OOCTOBEPHYO MHpopMauuio 0 ToBapax (paboTax, ycnyrax), obecneynmBaroLLyto BO3MOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHpopmaumm go notpebutens yctaHasnmeatoTcs MNMpaButenbctBoM Poccunickon ®egepaunn.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepaTh:

HaVMEHOBaHMe TEXHWYECKOro perfiaMeHTa Wn MHoe YCTaHOBMEHHOEe 3aKkoHoAaTernbCTBOM Poccuickon
denepaumm O TEXHUYECKOM pErynupoBaHMM W CBUAETENbCTBYWOWee 06 o6s3aTenbHOM NoaTBEpXOEHWM
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuMs cBedeHuMs O cocTaBe (B TOM 4MCMe HauUMEHOBaHME WCMOMb30BaHHbIX B MpOLECcCe W3roTOBMEHUS
NPOAYKTOB MUTaHMSA NULEeBbIX 400aBOK, OMONOrMyeckn akTMBHbIX 06ABOK, MHCpOPMaLMS O HaNU4MM B NpogyKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULIMPOBaAHHbBIX OpPraHW3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTE cocTaBnsieT bonee OeBSATU AOeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHMSI N XPaHEHWs NPOAYKTOB MUTaHUA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06beMe), ate U MecTe U3rOTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeOEeHWs O MpOTMBOMOKA3aHUSIX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHgoOpMauus O KOTOPbIX [OIDKHA CoAepXaTb
NPOTMBOMOKA3aHNsA O WX NPUMEHEHWsT MNpu oTaenbHblX 3aboneBaHusax, yTBepxaaetcsa [lpaBuUTenbCTBOM
Poccuiickon depepaumu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npunobpeteHus ToBapos (paboT, ycnyr), B TOM Y1cne npu onnaTe ToBapos (pabor,
yCIyr) yepes onpefeneHHoe BpeMsi nocre ux nepegayn (BbINOMHEHWS, OKa3aHUsA) NoTpebuTento, NOMHYI0 CyMMY,
noanexatuyto BbinnaTte notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apeKTUBHOCTM TOBAapPOB, B OTHOLLEHMUN KOTOPbLIX TpeboBaHNE O HanM4mm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATENBLCTBOM 00 3HeprocbepeXxeHnn u o NoBbILLEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefdeHUs 0 HeobXxoouMbIX OENCTBUSIX NOTPeOUTENnst MO UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUSAX NMpu HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbs U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMNOMNb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHuM3auuM WM YNOfHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaunio o6 obssaTtensHOM MOATBEPXOEHWM COOTBETCTBUS TOBApoOB (paboT, ycmyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALEro 3aKkoHa;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NpPoaaxun ToBapoB (BbIMONTHEHUSA paboT, okaszaHus yCnyr);

yKasaHue Ha KOHKpeTHOe nuvuo, KoTopoe GyaeT BbINOMNHATL paboTy (OKasbiBaTb yCnyry), U MHOpPMaLuo o
HeM, ecnv aTo UMeeT 3HayeHne, Ncxoas U3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKasaHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMN
My3blKalnbHbIX MPOU3BEAEHUIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiii notpebutenem toBap Obin B ynoTpebneHunM unvM B HEM YCTPaHANCA HegocTaTok
(HepocTaTku), NOTPebuTento JomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLeN CTaTby, AOBOAUTCS A0 CBeAEeHUs noTpeburtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha STUKETKax, MapKMpOBKOW WM
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WHbIM CrMocoBbOoM, NPUHATBIM ANA OTAenbHbIX BUAOB ToBapos (pabot, ycnyr). MHdopmauma o6 obaszaTtensHOM
NnoATBEPXKAEHMM COOTBETCTBUS TOBApOB NpeAcTaBnAeTcs B nopsake M cnocobamu, KOTOpble YCTaHOBEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHuW, U BKIoYaeT B cebs cBegeHns o
HOMepe [OOKyMeHTa, MOATBEPXKAAloLero Takoe COOTBETCTBUE, O CpOKe ero AencTBMSA u 06 opraHmsauuu, ero
BblJaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3)

A63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHUUMNAMNbHbLIX OpraHu3aunin TOproenuv, ObITOBOrO M WHbIX BUAOB
obcnyxumBaHus notpebutenen yctaHaBNMBaeTCs NO PELLUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BRacTu
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3auuii, OCyLLeCTBAAIOWMX AeATENbHOCTb B cchepax TOproBoro, ObITOBOIO M MHbIX
BMOOB 0OCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLLEN CTaTby, @ TaKKe MHOAUBMOYATbHbIX
npegnpvHUMaTenel ycTaHaBnMBaeTCA MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (UCNOMHMTENHA) AOBOAWUTCA A0 CBeAeHus notpebuteneri M [OOMMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPoAaBLa) 3a HeHaanexaluyo nHgpopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeanUTerNbHO MOMy4YMTb MpU 3akmYeHun
gorosopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasBua (MCNONHUTENS)
BO3MeLLEHUS yObITKOB, MPUYUHEHHBLIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKIMYeHMs OOroBopa, a ecrivm 4OroBop
3aKMYeEH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEeHWst U noTpeboBaTb BO3BpaTa YMradYeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEeHMA AoroBopa NoTpebuTens 0bsi3aH BO3BpaTUTL ToBap (pe3ynbTat paboThbl, ycnyru,
€CIN1 3TO BO3MOXHO MO UX XapakTepy) npoaaBLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel (MCNOMNHWTENb), HE MPEAOCTaBMBLUUIA MOKyNaTemnto NOMHOW M AOCTOBEpPHOW MHopmauun o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmK.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCrneacTBMe HenpegocTaBreHus
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCcMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKUCIE MOSTHOMo
BO3MELLEHUSI YObLITKOB, MPWYUHEHHBLIX NPUPOAHBIM OObEKTaM, HaxXoOAWMMCS B COOCTBEHHOCTU (BNaaeHun)
norpeburens.

(n. 3 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHun noTpebutens o Bo3MelleHMn YObITKOB, NMPUYUHEHHbBIX HEAOCTOBEPHOW
U HeJoCTaToOYHO MOSHOM nHopMaumen o ToBape (pabote, ycnyre), HeEOOX0AUMO UCXOOUTb U3 NPEANOSIOKEHUS
00 oTcyTCTBMM Yy NOTPEbUTENa cneumanbHbIX NO3HAHWIA O CBOMCTBAX U XapakTepucTukax ToBapa (paboThkl, ycnyrn).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, NpoAaBLa, YNOMHOMOYEHHON OpraHM3auum unm
YMNOJTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHuMaTens, umnopTepa) 3a HapyLleHue nNpaB noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenen u3roToBUTENb (MCMNOMHUTEMb, NPOAABEL, YNONHOMOYEHHas
opraHusauus UM yrnorTHOMOYEHHbI MHAMBUAYANbHbIA NpeanpvHUMaTenb, UMMopTep) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UIN OrOBOPOM.

KOHCYH bTaHTIIOC www.consultant.ru CrpaHvua 8 us 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTa coxpaHeHusi: 24.02.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKWM, NPUYMHEHHbIE NOTPEeOMTENto, NoAnexar BO3MELLEHNIO B
MOSIHOM CyMMeE CBEPX HEYCTOWMKM (MeHW), YCTaHOBNEHHOW 3aKOHOM U JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonku (NeHu) M BO3MeELLEeHME YOLITKOB He OCBODOXOANT W3roTOBUTENS (MCMOMHUTENS,
npoAdaBLa, YMOSTHOMOYEHHYI0 OpraHM3auui WM YNOJTHOMOYEHHOTO WHAVBMAYANbHOrO npeanpuHUMaTens,
nmnopTepa) OT UCMOJSIHEHMSI BO3JOXKEHHbIX HA HEroO 00513aTENbLCTB B HAType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIV
WHOUBMAYyanNbHLIN NpeanpuHMMaTtens, MMIOpPTep) ocBobOXAAeTCAa OT OTBETCTBEHHOCTW 3a HEeWUCNONHeHue
0bs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHune o64a3aTtenbCcTB, €Cnv  OOKaXeT, 4YTO HEWUCMNOfHeHue
06s3aTeENbCTB MNM UX HEHaAnexallee MCMOoNHeHne NPou3oLLNo BCeacTBME HEMnpeodonvMMON Curnbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusi notpebutena ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, MPOOAaBLOM, YNOMHOMOYEHHOW OpraHnsaunen mnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeaNnpUHUMAaTENem, MUMNopTepoM) B JOOPOBOLHOM Nopsiake.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. MNpu yooBneTBopeHun cygoMm TpeboBaHu noTpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButensa  (ucnonHwutens, npogasua,  YNONTHOMOYEHHOM  OpraHu3auuMu  WnNn  YNnONHOMOYEHHOrO
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynawT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, corsbl) UK opraHbl MECTHOrO CaMOyMNpaBrieHNs, NATLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepevmcnaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumnaumsam, coo3am) UM opraHam.

KoHcynbTaHTlM0C: npumeyaHue.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApoB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbss 14. VIMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHBIN BCNEACTBUE HeOoCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN >KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJOCTaTKkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHomM obbeme.

2. lNpaBo TpebosaTb BO3MelleHVs Bpeda, MPUYMHEHHOro BCNeAcTBME HedocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NniobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAS OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) UMK HeT.

3. Bpen, NpuuUMHEHHbIV XW3HW, 340POBbI UMW MMYLLECTBY NOTPebUTens, NOANneXuT BO3MELLEHWIo, ecnuv
Bpea NpUYMHEH B TEYEHME YCTaHOBIIEHHOIO CpoKa Cny>bbl MM cpoka rogHoOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CnyxObl UMM CPOK rOAHOCTU, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npegocTaBneHa nonHas u JocToBepHash MHAOpMaUmMsa O CpoKe CNyXObl UM CPoKe rogHocTw, NMbo notpebuTtens
He 6bln1 NpoMHMOPMUPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CnyXbObl MAM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
NCTEYEHMM ITMX CPOKOB MNPEACTaBNsieT OMacHOCTb AN XWM3HW W 340POBbSl, BPed MOASNEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbn 5 HacTtoswero 3akoHa W3roToBUTENb (MCMOMHWUTENb) He
ycTaHoBwWM Ha ToBap (paboTy) cpok cnybbl, Bped NMoANEXUT BO3MELLEHMWIO B CryYae ero NpuYvHEHUs B TeyeHue
[ecATn neT co AHA nepegaym ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayn yCTaHoBUTbL HEBO3MOXHO, C
AaTbl N3roToBneHns ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).
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Bpen, nNpuYMHEHHBIN BCreacTBUE HEeOOCTATKOB ToBapa, MNOAMEXUT BO3MELLEHMIO NpoAaBLOM UMK
N3roToBUTENEM TOBapa no BeIGOpY NOTEpnEBLLEro.

Bpen, npuunHeHHbIW BCreacTBMe HegocTaTkoB  paboTbl MMM yCcnyrn, MOAMEXMT  BO3MELLEHMIO
UCMNONMHUTENEM.

4. NarotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
UMyLLECTBY MNOTpebuTensd B CBA3W C MCMNONb30BaHUMEM MaTepuarnoB, 00OpPyoOBaHUSl, WHCTPYMEHTOB M WHbIX
cpencTs, HEOOXOAMMbBIX AN NPOM3BOACTBA TOBApOB (BbIMOMHEHUSA paboT, oka3aHusa ycnyr), He3aBUCUMO OT TOro,
MO3BOMAN YPOBEHb HAaY4YHbIX Y TEXHUYECKNX 3HAHWI BbISIBUTb MX 0COObIE CBOMCTBA MIN HET.

5. UsrotoButene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNN JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HEMPeogonMMOW Cunbl WAW  HapylleHus notpebuTeneMm yCTaHOBMEHHbIX NpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlntoC: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

CraTbsa 15. KomneHcaumsa moparnsHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLUEHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHvM3aumert Mnu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMu U NpaBoBbIMKW akTamu Poccuinckon ®egepaumu,
PerynupylowmMmMmn OTHOLLIEHNs B obnactu 3awmTtbl npasB notpebuTenen, NoanexuT KOMMNeHcauun npuymHuTenemM
Bpeda Npu Hanuuuu ero BuHbI. Pa3Mmep komneHcauuy moparnbHOro Bpefa onpefensercsd CyaoM M He 3aBWUCUT OT
pa3mepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTBUTENBLHOCTL YCNOBUIM AOrOBOPA, YLWEMNSLWMX NpaBa notpeburens

1. Ycnosusa gorosopa, ywemnsiowue npasa notpebutens no cpaBHEHMIO C NpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamu Poccuiickon ®epepauum B obractv 3awmTbl npasB notpeburenen,
NPU3HaTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbTaTte MCNOMHeHWs O0OroBopa, yLeMnsoLwero npasa notpebuTtens, y Hero BO3HUKN yObITKK,
OHM noffiexaTt BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obss3aTtenbHbIM
npmobpeTeHnemM nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENto BCNeACTBUE HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbeme.

3anpelyaetcs obycnosnueaTb yaoBneTBopeHue TpeboBaHun notpebutenen, npeobsBnseMbiX B TedeHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTenb) He BnpasBe 6e3 cornacus NoTpedbuTens BbINOMHATbL AOMNOMNHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebutenb BnpaBe OTkas3aTbCA OT onnaTtbl Takmx paboT (ycnyr), a ecrnv OHW OmnslayeHbl,
noTpebutenb BnpaBe noTpeboBaTb OT npogasBua (MCMNOMHUTENS) Bo3BpaTa ynnadeHHouW cymmebl. Cornacve
noTpebutens Ha BbINONHEHWE [OMNOMHWUTENbHbIX paboT, ycnyr 3a nnaTy odopMnseTca npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECNN MHOE HE NPedyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratba 16.1. dopMbl M NOPSIAOK onnaTthl NPU Npodaxe TOBapoB (BbINONTHEHUN paboT, oka3aHWUM YCITyr)
(BBegeHa ®egepanbHbim 3akoHOM OT 05.05.2014 N 112-03)
1. MpopaseL, (ncnonHutenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem

NCMOMb30BaHNUA HaUMOHANbHBLIX MMATEXHbIX WMHCTPYMEHTOB, a TaKKe HalW4yHbIX pacyeToB Mo Bbibopy
notpebutens.
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O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MAaTeXHbIX KapT HEe pacnpocTpaHAeTcs Ha
CyObEeKTOB npeanpuHMMaTenbCKOn AeATeNnbHOCTU, Bbipyyka OT peanusauuy ToBapoB (BbINOMHeHMSA paboT,
okasaHus ycnyr) 6e3 yyeta Hamora Ha [o6aBneHHyld CTOMMOCTb WnM GanaHcoBas CTOMMOCTb aKTMBOB
(ocTatoyHass CTOMMOCTb OCHOBHbIX CPEACTB WM HemaTtepuasnbHbIX akTVBOB) KOTOPbIX 3a MpeaLlwecTBYyoLWniA
KaneHaapHbli rog He MpeBblaeT npedenbHble 3HaveHws, ycTaHoBneHHble [lpaButenbctBOM Poccuiickon
Peaepaumn Ansa MUKPONPEANpPUATUNA.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTBCA MOTpebuTenem B COOTBETCTBMM C yKasaHWeMm
npogasLa (MCnonHWUTENsl) MyTEM pacyeToB 4Yepe3 CYyOBbEKTOB  HALMOHANbHOW  MNMaTeXHOW CUCTEMBbI,
OCYLLECTBMSOLUNX OKazaHWe NnaTexXHbIX YCnyr B COOTBETCTBUMU C 3aKkoHoAaTeNbCTBOM Poccuickon deaepaumm o
HaUMOHamnbHOW MNNAaTeXHOW CUCTEME, €CNM WHOE He YCTaHOBMEHO dedeparnbHbIMW 3aKOHaMU WUAM UHbIMU
HOpPMaTMBHbLIMW NpaBOBLIMU akTamu Poccuiickon ®epepaunn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHBIMKU AEHEXHBIMW CPpeAcTBaMn 0b6sA3aTenscTBa noTpeburens
nepea NpoAaBLOM (MCMONHWTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTATCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHMWS HanWyHbIX AEHEXHbIX CPeACTB NpoAaBuy (MCMOMHMTENHO)
nmMbo nnaTexXHOMy areHTy (cybareHTy), ocyLuecTBRAIOWEMY AeATeNbHOCTb MO NPUeMy nnaTexen U3NYECcKNX nuu,.

MNpn onnate ToBapoB (paboT, ycnyr) nyteM nepeBoda nNpedocTaBnseMblX MNOTpedbutenem Hamu4HbIX
OeHexXHbIx cpeactB 6e3 oTkpbiTMA 6aHkoBCKOro c4veTta obs3atenbcTtBa noTpebutena nepeg npoAaBLOM
(vcnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CUMTaIOTCA UCMONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanmyHbiX OEHEXHbIX CPeAcTB KpeAMTHOW opraHusaummn nmbo
GaHKOBCKOMY MNNaTteXxHOMy areHTty (cybareHTy), OCywWwecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon deaepaLmm 0 HaunoHansHoOM NnaTeXHon cucteme.

lMpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B pamMKax NMpUMeHsieMbiX hopm
BGesHanunyHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTens nepen NpodasBuUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(paboT, ycnyr) cuMtaroTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn o nepeBoae OeHEXHbIX CPEACTB,
C MOMeHTa NOATBEPXAEHNS ero UCMONHEeHNA obcnyxumBatoLLen noTpebuTens KpeauTHOM opraHn3aumnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) Npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
oOHOro Buaa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux omnnatbl NocpeacTBOM
HanuyHbIX PacyeToB UMM B pamKkax NnpumeHsieMbix opM Ge3HanMyHbIX pac4yeToB.

5. MNpopasey (MCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y NOTpebuTens yObiTku, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWMi NyHKTa 1 HacTosLen cTaTbu.

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Ncku o 3awmte npaB notpebutenein MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaxoXOeHUs opraHvM3auun, a ecrnm OTBEeTYMKOM SBMSETCA MHOMBWAYamnbHbIA NpearnpuHuMaTenb, - ero
XWUTenbCTBa;

XUTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKIOYEHNS UNKN UCNONMHEHNS AOroBopa.

Ecnu nck k opraHv3saumu BoiTekaeT U3 AeaTenbHOCTU ee bununana unv npeacTaBUTeNbCTBa, OH MOXET ObiTb
npeabsBeH B CyA NO MeCTy HaxoXaeHns ee punuana unv npeacraBuTenbCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble NCTLbBI MO UCKaM, CBA3aHHbIM C HapyLleHneM npas noTpebutenen, ocsoboxaatoTcs
OT ynnaTbl rOCyAapCTBEHHOW MOLUSMHbI B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon degepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTenst npu o6HapyXeHMn B TOBape HeJOCTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydyae o6HapyXeHus B ToBape HeAOCTaTKOB, €CMM OHWN He Oblnn OroBOPEHbI MPO4ABLIOM,
no cBOeMy BblIGOpy Brpase:
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notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenwn, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COpa3MePHOro yMEHbLUEHUS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTPaHEHVUs HeJOCTaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npofaku v noTpeboBaTb BO3BpaTa yMradYeHHoOW 3a ToBap
cymmbl. o TpeboBaHMIO NpofaBLa 1 3a ero cHeT NoTpebuTens JOIMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MPOAaXKM ToBapa HeHaanexawero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBIEHHbIE
HacToALMM 3aKOHOM ANd yAOBNETBOPEHUSA COOTBETCTBYHOLLUX TpeboBaHMn notpebutens.

B OTHOWEHMN TeXHW4YecKn CrOXHOro ToBapa MnoTpebutens B crydyae OBHapyXeHus B HEM HeOoCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTa ynnavyeHHON 3a Takou
TOBap CyMMbl b0 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
TaKoOW e ToBap APYron Mapku (MOZenu, apTuKyra) C COOTBETCTBYIOLUM MNepepacyeToM MOKYMHOW LiEHbl B
TeyeHune NATHagLaTV OHEN CO AHA nepegayn notTpebutento Takoro ToBapa. [1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWA NnoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEeAYOLWMX CryYaes:

obHapyXeHue CcyLlecTBEHHOro HegocTaTka ToBapa;

HapyLleHWEe YCTAHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHME KaXaoro roga rapaHTUMHONO Cpoka B COBOKYMHOCTU
Bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pas3nuyHbIX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButensctBom Poccuickon ®epepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWwen cTaTbn, NpeabsaBnalnTca notpebutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auun UM ynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpyuHMMaTento.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMID, YNOMHOMOYEHHOW OpPraHun3auun Unn yrnosTHOMOYEHHOMY WHAMBUOYaINbHOMY
npegnpvHUMaTento, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaABneHnst aTux TpeboBaHun NoTpebuTens BnpaBe BO3BPATUTb M3rOTOBUTENIO UM MMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a Hero CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcytcTBUE Yy NOTPEbUTENSA KacCoOBOro MM TOBApHOro yeka nNnbo MHOro AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnosums NOKYMK1 TOBapa, He BNAETCA OCHOBaHWEM 4118 OTKasa B yA0BMeTBOPEHMN ero TpebosaHmn.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHu3auuMs WNu  YNONHOMOYEHHbI  MHAMBMAYaNbHBIN
npegnpvHumaTtens, umnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavectsa y notpedburtens v B crnydae
HeobXx04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHWS HEAOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YMNOSTHOMOYEHHAs OpraHu3auus Uy ynosIHOMOYEHHbIV MHAMBMAYaMNbHbBIN NpeanpuHuMaTenb, umnopTep 06a3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCH B CPOKWU, YCTAHOBIEHHbIE CTaTbAMU
20, 21 wn 22 HactosAwero 3akoHa NS yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHui noTpeburtens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3JKCNepTM3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTamMun OCNOPUTb 3aKITHOYEeHNe Takon aKcnepTusbl B cyaebHomM nopsgke.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 3KcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeLOCTaTKM BO3HUKIM BCrieacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT NpoAaBeL, (M3roToBUTENL), NOTPebuTens 06si3aH BO3MECTUTL NpoaaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3aumMn UM ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTeEPY pacxobl Ha NPOBEAEHNE IKCNEPTMU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl HA XpaHeHue
N TPaAHCMOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
6. MNpogasey (M3roToBMTENb), YMNOSIHOMOYEHHAs OpPraHM3auus WM YNONHOMOYEHHbI WHAMBUAYaNbHbIV
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npeanpyHumMaTens, UMNopTep OTBeYaeT 3a HedoCTaTkM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH rapaHTUNHBIN CPOK,
ecnuv noTpebutenb JOKaXKeT, YTO OHW BO3HUKNW A0 nepeaayn ToBapa noTpebutento nnmn no npudmMHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, NpoAdaBel (M3roTOBUTENb),
YMNOJSTHOMOYEHHAs OpraHM3auns Uy ynorHOMOYEHHbIV UHAMBUAYaNbHbIV NpeanpuHMMaTens, MMNoOpTep oTBevaeT
3a HeJoCcTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUMKIW Mocne nepegadu ToBapa notpebutento BcneacTane
HapyLleHus noTpebuTtenem nNpasun UCMNOMb30BaHUSA, XpaHEHUSA UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
N, NN HENPEOLONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm bornee nATM KMNorpamMoB Af19 PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBSAIOTCA cunamuM U 3a cveT npojaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3aumM Wnu YnorHOMOYEHHOrO WHAMBMAYaNnbHOro npeanpuHumartensi, uMmnoprtepa). B
cry4ae HEUCMNONHEHUS [OaHHOW 00A3aHHOCTW, a TakKke Mpu  OTCYTCTBMM npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHn3auMn WM YNorHOMOYEHHOTO MHOMBMAYaNbHOrO nNpeanpuHMMaTens, vuMnoprtepa) B
MecTe HaxoXaeHusi notpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lNpu 3TOM npogaBel (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus WM ynorHOMOYEHHBIN
WHAMBUAOYaANbHBIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb MOTPeOMTEN0 pacxofdbl, CBSA3aHHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHUM HEQOCTaTKOB ToBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHmMsauum WM - YNONIHOMOYEHHOMY  WHAMBUAOYANbHOMY
npegnpvHUMaTento, WMMMOPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CnM OHM ObHapyXeHbl B TeyeHue
rapaHTUNHOIO CpoKa MIu cpoka rogHoOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWM TOBaApOB, Ha KOTOpPble rapaHTUNHbIE CPOKUM WM CPOKU FOOHOCTU HE YCTaHOBIIEHBI,
noTpebuTtens BNpaBe NpeabsBUTL yKasaHHble TpeboBaHUs, ecrnm HedoCTaTKM TOBApOB OOHapYXeHbl B pa3yMHbIN
CpOK, HO B npegenax ABYX NeT CO OHA nepejayn ux notpebutento, ecnu 6Gonee [nuTenbHbIE CPOKM He
YCTaHOBMEHbI 3aKOHOM MW A0rOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepegjadv ToBapa
noTpebuTento, ecnu MHoe He NMpegyCMOTPEHO AO0roBopoM. Ecnv aeHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCHUCNAIOTCHA CO OHA U3rOTOBMNEHNS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Onsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHUCIISOTCA C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNJIEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyObekTamu Poccuiickon
denepaummn ncxoas U3 KNMMMaTUYECKUX YCITOBUI MeCcTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4Te, a Takke B Cy4vasx, eCriv MOMEHT 3akIiYeHnst 4orosopa
Kynnu-npogaxu 1M MOMEHT nepefadnm ToBapa noTpeduTento He COoBnagatoT, 3T CPOKU UCUHUCIIAKTCA CO AHS
OOCTaBku TOBapa noTpebutento. Ecnn notpeburtenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCIEACTBUE
00CTOATENBLCTB, 3aBUCAWMX OT npojdaBua (B YaCTHOCTM, TOBAp HYXOAeTcsa B CrneuunanbHOW YCTaHOBKE,
NOAKMOYEHUN UM cOOpKe, B HEM MMEITCSl HEAOCTaTKM), rapaHTUIAHBIA CPOK HE TeYeT 40 YCTPaHeHUs NMpoLaBLOM
Takux obcrositenbcTB. ECnv AeHb gocTaBku, yCTAHOBKW, MOAKMOYEHUs, COOpKM ToBapa, YCTPaHEHUS 3aBUCSLLMX
OT npofasua 06CTOATENBLCTB, BCNEACTBUE KOTOPbIX MOTPEOUTEND HE MOXET MCMOML30BaTb TOBAP MO Ha3HaAYEHMH,
onpenenuTb HEBO3MOXHO, 3TU CPOKN UCHUCAAIOTCH CO OHS 3aKM0YeHUs OroBopa Kynnum-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpeaenseTcsd nepuogom, UCHUCHSeMbIM CO AHS M3roTOBMEHUS ToBapa, B TeYeHune
KOTOPOro OH MNpUrodeH K WCMOMb30BaHWIO, WNU OaToW, [0 HaCTynneHws KOTopoW ToBap MpUrodeH K
NCMNONb30BaHUIO.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOJPKHA COOTBETCTBOBAaTb 0bsA3aTernbHbiM TpeboBaHWUSIM K
©e3onacHoCcTu ToBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AENUSA U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMIEKTYIOLNE U3OENNS U COCTaBHbIE YacTu UCHMUCHAIOTCA B TOM Xe Mopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[[@paHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM ToBapa CUYMUTAKTCHA pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enve, ecnv MHOEe He YCTaHOBMEeHO AoroBopoMm. B cnyyae, ecnu Ha
KOMMNIIEKTYOLLEE U3denve u COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrnpaBe MNpeabsaABUTb
TpeboBaHWs, CBS3aHHble C HegocTaTkamn KOMMMEKTYHLWero M3genuss M COCTaBHOW YacTu ToBapa, nNpu ux
oBHapyXeHUn B TeYeHWe rapaHTUNHOIO Cpoka Ha OCHOBHOE M3genne, ecrin MHoe He NPeaycMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyiollee msgenue yCTaHOBIEH rapaHTUMHbBIA CPOK Oonbluer NPOAOIHKUTENBHOCTU, YeMm
rapaHTUIHbINA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUS B OTHOLLEHUW HEQOCTaTKOB
TOoBapa Mnpu yCNoBMU, YTO HEOCTATKM KOMMIEKTYIOLLEro n3genusi oOGHapyXeHbl B TEYEHME rapaHTUAHOTO Cpoka Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHMUS FapaHTUIAHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHust noTpebutens B MHopmMauum o ToBape,
npenocTaBnsemMon NoTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbIN LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX FeT U
HeJoCTaTKM ToBapa ObOHapyXeHbl NOTpebuTeneMm No UCTEYEHMU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe npeabsABMTb MNpoAaBuy (M3roToBuTeno) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIIM A0 ero nepegayn notpebutento unm no
npuYrMHaMm, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiSBNEHMS CyLWECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpasBe npeabsBuTb
N3roToBUTEmNO (YNOSTHOMOYEHHON OpraHvM3auuyv UnM ynonHOMOYEHHOMY WHAMBUAYanNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHre 0 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEOOCTATKOB, €CIN LOKaXET, YTO OHW BO3HWKIN 4O
nepegayn ToBapa noTpedbuTento unu nNo NpMyYnHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTA. YKasdaHHoe TpeboBaHMe MoXeT
ObITb NMPeabABNEHO, €CNM HEZOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEHUW OBYX NET CO AHSA nepejayn ToBapa
noTpebuTento, B TeYEHNe YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECATU NET CO OHS nepefaym
ToBapa NoTpebuTento B cryvyae HeycTaHOBINEHMS Cpoka crnyxObl. Ecrnn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsaBreHns notpebutenem nnm obHapyXeHHbI UM HEOOCTATOK ToBapa
ABMSETCA HeYyCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabABUTb M3rOTOBUTENIO (YNONHOMOYEHHOW
opraHmsaumm  Wnu  YNOrHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHMMarento,  MMMNopTepy)  WHble
npegycMoTpeHHble nNyHkToM 3 ctaTtbn 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BpaTUTb TOBap U3roToBUTENO
(ynOmHOMOYEHHON OpraHuM3auuy Unu yYnosiHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTento, MMMnopTepy) K
notpeboBaTb Bo3BpaTa ynradeHHON JEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotosButenem (npoaasLoM, YNONMHOMOYEHHOW opraHu3aunei
UNN YNONTHOMOYEHHbIM UHAMBUAYANBHBIM NPeanpUHUMaTENEeM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuns HegoCTaTKOB TOBapa He onpefenieH B NMCbMeHHOW hopme cornalleHnemM CTOPOH,
3TV HeJoCTaTKM AOMKHbl OblTb YCTpaHeHbl M3rotoBuTeneMm (MpodaBLOM, YMONTHOMOYEHHOW OpraHvu3auven umm
YMNONTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NPeanpuHMMaTteneM, MKMMMIOPTEPOM) He3aMeanuTenbHO, TO €eCTb B
MUWHVMManbHBIN CPOK, OOBEKTMBHO HEOBXOANMBIN AN UX YCTPaHEHUS C y4eToMm OBbl4HO NMpMMeHsemMoro cnocoba.
Cpok ycTpaHeHus HedoCTaTKOB TOBapa, onpefensemMbll B NMCbMEHHOW (hOPME COrfalleHneM CTOPOH, HE MOXeT
npeBbllWaTh COPOK NATb OHEN.

B cnydvae, ecnn Bo Bpems YyCTpaHeHUsI HeO4OCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeaerieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM0YNTb COrfalleHmMe 0 HOBOM CPOKe
yCcTpaHeHusi HegocTaTkoB, ToBapa. [lpu 3ToM oTcyTCcTBME HEeobXOAMMbIX AN YCTpaHeHUst HedoCTaTKOB ToBapa
3anacHbIX yacTten (getanew, matepvanos), obopygoBaHMsa MNU NOAOGHbIE NPUYMHBI HE SBMAIOTCA OCHOBaHUEM
AN 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, onpeAeneHHoro cornalleHnemM CTOpoH nepBoHaYvasnsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
2. B oTHOWweHMN TOBapOB AMMTENbLHOMO MOMb30BaHWA W3rOTOBUTENb, Npodasel, fMbo yNnomHOMOYEHHas
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opraHusaumsi Wnu YNOMHOMOYEHHbIM WHAMBUMAYaANbHbLIN NpegnpuHuMmatens o6s3aHbl nNpy  nNpeabsBneHUn
notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexAHEBHbIN CPOk ©e3BO3Me3OHO MpefocTaBuTb noTpebutento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowun 3TUMK XK€ OCHOBHBIMU MOTPEOUTENBCKUMM
cBowvicTBamu, obecrneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANWUTENBLHOIO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHve He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccunckon ®enepauun.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB TOBapa rapaHTWUAHBIA CPOK Ha HEero npopsieBaeTcs Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog ucHNcnsieTcs co OHs obpalleHust notpebutens ¢
TpeboBaHneMm 06 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS Bblgauy €ro no OKOoH4YaHuwm pemoHTta. [Npu Bbligade
ToBapa wusrotosutene (NpogaBel, YNONMHOMOYEHHAs OpraHusaums WM YNoNHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHuMaTernb, nMnoptep) 06si3aH NpeaocTaBUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHveMm 06 ycTpaHeHMM OBHapYXXEHHbIX MM HeJoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa notpeburtenem ons ycrpaHeHMs HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C MX onucaHvem, o6 UCMOMb30BaHHbLIX 3anacHbIX YacTax (OeTansix, martepuanax) M o gaTe BblAayn ToBapa
noTpebuTento N0 OKOHYaHUKN YyCTPaHEeHNst HEAOCTaTKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro N34enus UM cocTaBHON
YacTM OCHOBHOMO M3JENuWsl, Ha KOTOpble YCTAHOBIMEHbI rapaHTUAHbLIE CPOKWU, Ha HOBbIE KOMMIEKTYyOLEee nusgenve
WM COCTaBHY 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
W Ha 3aMEHEeHHble KOMMMEKTYyKLlee usgenue Wnm COCTaBHYKD 4YacTb OCHOBHOIO M34enus, €Crivm WHOe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUMHBIA CPOK UCYUCIISETCA CO OHSA BblAavu NOTpebuTento 3Toro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cny4yae obHapyxeHuns notpebutenem HegoCTaTKOB TOBapa v npeabsiBneHns TpeboBaHns o ero sameHe
npogaBseL,  (M3roToBWUTENb, YMOSIHOMOYEHHAst OpraHu3auust WAM  YNONHOMOYEHHbIA  MHOUBUAYambHbIV
npeanpvHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMu AHel CO OHA NpeabsBleHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeoGXOAMMOCTW AOMNOSIHUTENbHOM MPOBEPKU KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBMTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynoriHOMOYEHHbIM MHOMBUAYaNbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaauaTh AHEN CO OHA NPeabsABeHns ykasaHHoOro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTensi, ynoriHOMOYEHHON OpraHM3aunm nnm yrnonHOMOYEHHOro MHOUBMAYaNbHOro
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus OTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa JorkHa 6bITb MpoBeAeHa B TeYeHMe MecsiLa Co AHA NpeabsBrneHns Takoro TpebosaHus.

B parioHax KpariHero CeBepa v mpupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue noTpebutensd o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO ero 3asBfeHU0 B CPOK, HeoOXoauMMbIA Ans o4yepedHOn [OCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW paWioHbl, B Cllyyae OTCYTCTBMA Yy npodaBua (M3roToBUTENS, YNOSTHOMOYEHHOWN
opraHuMsauMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gomee cemwm fgHel, no TpebosaHuio noTpebutens npopasel
(n3roToBUTEND NMGO YNOMHOMOYEHHAs OpraHM3aums UM ynonHOMOYEHHbIA MHAMBUAYaNbHbIA NPeanpUHUMaTENb)
B TeYeHMe Tpex AHeW CO AHSA npeabsBreHns TpeboBaHns o 3ameHe ToBapa 06d3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MOMb30BaHNE Ha Nepuof 3ameHbl TOBap ANMTENbHOrO Monb30BaHus, obnagatowmi
3TUMU K€ OCHOBHbIMMW NOTPEOUTENLCKUMU CBOMNCTBaMK, 0OecneynB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBuIio He
pacnpoCcTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX OnpedensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLwero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTBa AOMMKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCYNCMSETCA 3aHOBO CO AHS Nepeaayn ToBapa notpebuTento.

CraTbs 22. Cpokv yOoBNeTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUN MOKYMHOW LieHbl ToBapa, BO3MELLEHUN PacxodoB
Ha ucnpasreHne HeaoCTaTKOB ToBapa notpebutenem wvnu TpeTbUM NULOM, BO3BpaTe YnnayeHHoW 3a ToBap
OEHEXHONW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YObLITKOB, MPUYMHEHHBLIX MOTPeOWUTEno BCreAcTBuE
npoAdaxu ToBapa HeHaanexallero kadectBa nNmnbo NpedoCcTaBreHMs HeHaanexailen mHdopmauunm o ToBape,
noanexart yooBNEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHmM3aunen unm ynosiHoMOYeHHbIM
WHOUBMAYaAnNbHbLIM NpegnpuHUMaTeneMm, WMMNOPTEPOM) B TeYeHWe [OecATM [HEeW CO [OHA NpeabsBreHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a NpPOCPOYKY BbIMNOMHEHUs TpeboBaHwi
notpeburens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycmoTpeHHbix ctateammn 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4epXKKy BbINOMNHEHUS) TpeboBaHUA NOTpebMTenss 0 NPeAOCTaBNEHUN EMY Ha NepUoL PEMOHTA
(3aMeHbl) aHanormyHoro ToBapa npoaaseL, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHM3auns Uy ynornHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, UMNopTep), AOMYCTMBLUUIA TakMe HapyLeHus, ynnadmBaeT notpebuTento 3a
KaXKObI IEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3aMepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcs, UCxoasd 13 ero LeHbl, CyLLeCcTBOBaBLUEN B TOM MecCTe, B KOTOpOM TpeboBaHue
notpebutensa AomKHO 6bino BbITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHn3aumen
UNM  YNONHOMOYEHHbIM  WHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, WUMMNopTepoMm), B AeHb [A06poBOMbHOro
yAOBneTBOpeHns Takoro TpeboBaHMs unu B AeHb BblHeCeHMs cyaebHoro peweHus, ecnu TpebosaHue
A00OpOBOMLHO YAOBNETBOPEHO HE BbINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnydyae HeBbinonHeHusi TpeboBaHWi nNoTpebutens B CPOKW, NPedyCMOTpPeHHble cTatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BnpaBe Mo CBOeMy BbIGOpPY NpeabsiBUTH MHble TpeboBaHWs, YyCTaHOBMNEHHbIE
ctatben 18 HacTosAwWwero 3akoHa.

Cratbsa 23.1. lNocneacTBus HapyLleHUs NpoaaBLOM CpoKa nepefadv NpeaBapuTENbHO ONiavyeHHoro ToBapa
notpeburento

(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMaTpvBaownin 0693aHHOCTb NnoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, OOIMKEH coAepXaTb YCMoBME O CPOKe Nnepedayn Tosapa notpedburtento.

2. B cnyyae, ecnv npogaseL, MONYyYMBLUMIA CyMMY NpeABapuTenbHON onnatbl B onpeaeneHHOM AOroBOpOM
Kynnu-npogaxu pasmepe, He UCMonHun 0b65s3aHHOCTb MO Nepefayve ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
[OroBOpOM CPOK, NoTpebuTenb No cBoeMy BbiGOpy Bripase noTpeboBarts:

nepeaayv onsa4yeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNibHON onnatbl ToBapa, He NnepeaaHHoro NpoaaBLoM.

Mpu atom noTpebutene BnpaBe NOTpeboBaTb TakkKe MOSHOMO BO3MELUEHUSA YObITKOB, MPUYMHEHHBLIX €My
BCNEACTBUE HapyLEHWs YCTAaHOBIIEHHOIO [OroBOPOM KYyMnM-Npodaxu Cpoka nepedayn npegBapuTenbHO
onnaveHHOro Tosapa.

3. B cnyyae HapylweHus yCTaHOBIEHHOTO AOrOBOPOM KYMiW-NpOAaxu Cpoka nepedayn npegsaputenbHO
OnnlayeHHOro ToBapa noTpebutento npodasey, ynnaynmBaeT emMy 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pa3Mepe MOSoBMHbI NPOLEHTa CyMMbl MpeaBapuTenbHOM onnartbl ToBapa.

HeycToika (nmeHu) B3bICKMBaeTCs CO [Hs, Korga MO [OroBopy Kynnu-npogaxu nepegada ToBapa
noTpebutenio gomkHa Obina ObiTb OCyllecTBNeHa, OO AHA nepedayn ToBapa noTpebutento wnv A0 AHA
yooBneTBopeHns TpeboBaHus Nnotpebutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOM NOTPebUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe ynnavyeHHON 3a TOBap CyMMbl M O MOMHOM BO3MeELLEHUN yObITKOB
nognexaT yOoBMeTBOPEHMIO MPOAaBLOM B TeYeHue OecATM OHeW CO AHS MNpenbsiBeHVs COOTBETCTBYHOLLETO
TpeboBaHus.
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5. TpeboBaHua noTpebuTtens, YCTaHOBMEHHbIE MYHKTOM 2 HAcTosWeW cTaTbW, He noanexart
YAOBNETBOPEHMNIO, €CMNY NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepedadv notpebutento npeasapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeOo4oNMMON Cunbl UNn No BUHe noTpebuTens.

Crtatba 24. PacueTbl C I'IOTp96VITeJ'IeM B CJiy4ae FIpI/IOGpeTeHVIH M TOBapa HeHaaneXxawlero kKadecrtea

1. MNpn 3ameHe ToBapa HeHagsexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenun un (1nm)
apTuvKyna) nepepac4yeT LeHbl TOBapa He NMPoOn3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpeburens
OOIKEH AonnaTuTb pasHuLy B LieHax; B Criydyae, ecrniv LeHa ToBapa, nognexallero sameHe, Bbille LieHbl TOBapa,
NpeaoCTaBNeHHOr0 B3aMeH, pas3Huua B LiEeHax BbinnadvMBaeTcs notpebutento. LleHa ToBapa, noanexailero
3amMeHe, onpefensieTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHuMe noTpebutensd He yOOBNETBOPEHO
NpoaaBLIOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeAensioTcd Ha MOMEHT
BbIHECEHUS CYOM peLleHMs O 3aMeHe ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COPa3MEpPHOM YMEHbLUEHWUM MOKYMHOW LieHbI
TOBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
Unu, ecnn oHo [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUA O COpasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
A0OpOBOMLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHme AOBPOBONLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexallero KkadecTBa, MpPOOAHHONO B KpeawuTt, noTpebuTento
BO3BpaLLlaeTCcsa ynravyeHHasi 3a ToBap OEHEXHas CyMMa B pa3Mepe NoralleHHOro Ko AHK Bo3BpaTa yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTCs nnarta 3a npeocTaBrnieHve KpeguTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero KavecTtBa, NpUMOOpeTeHHOro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MOTPEOMTENIO YynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YMNrayeHHble noTpebutenem MnpoueHTbl U UHbIE NAATEXM N0 OOroBOpPY
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. NpaBo noTpebutens Ha o6MeH ToBapa Haasnexallero ka4ectea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBONLCTBEHHBIN TOBAp HaAMeXallero kayecTsa Ha aHasnorMyHbIN
TOBap y npojaBsLa, y KOTOPOro 3TOT ToBap Obin NpuoGpeTeH, ecny ykasaHHbI ToOBap He nogowen no ¢opme,
rabaputam, cacoHy, pacuBeTke, pa3mepy UM KOMMeKTauumn.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHune
yeTblpHagUaTh AHEN, HEe CYUTas OHS ero NOKymnKu.

O6MeH HenpoaoBOMNBbCTBEHHOrO TOBapa HagreXallero kavyectsa NpOBOOUTCH, €CNM YKasaHHbIM ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn BUA, NOTpebuTensckue cBOMCTBA, NIOMObI, abpuyHble AprbIKy,
a Takke MMEETCS TOBapHbIA YEK UNN KAcCoBbIA Yek NubOo WHOW MOATBEPXAALWMIA ONnfaTy ykasaHHOro ToBapa
OokyMeHT. OTcyTCTBME y NOTpebuTenst TOBApHOrO Yeka WM KaccoBOro Yeka NnOO MHOro noaTrBepXaatoLlero
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKUE NOKa3aHWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He nognexawmx OoOMeHy NO OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen craTbe,
yTBepxpaetca NpasuTtensctBom Poccuiickon ®epepaumu.

2. B cny4yae, ecnu aHamornyHbli TOBap OTCYTCTBYeT B MpoAdaxe Ha AeHb obpaieHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWUs 4OroBopa Kynnu-npogaxu n notpebosate Bo3BpaTa
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ynnaJYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW CyMMbl. TpeboBaHwe noTpebutens o BO3BpaTe ynnayeHHoOW 3a
YyKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHWe Tpex AHeW COo AHA Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHunio notpebutens ¢ npogasuoM obMeH ToBapa MOXeT ObiTb NPeAyCMOTPEH NpW MOCTYNMEeHUN
aHanorv4Horo Tosapa B npogaxy. [lpogasey 0653aH He3aMmeANUTENbHO COOOLWMTL NOTPEOGUTENo O NOCTYNNEeHUN
aHanorn4yHoro ToBapa B NPOAaXy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Ctatbs 26.1. [InctaHUMOHHBbIN cnocob npogaxun ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNN-NPOAaXn MOXeT OblTb 3aKMOYeH Ha OCHOBaHWMM 03HAKOMIIeHUs NoTpebuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUCaHWeM ToBapa NOCPeACcTBOM KaTarloro, NpocnekToB, 6yknetoB, YOTOCHMMKOB,
cpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PagMOCBS3N U APYrUX) UK MHBIMW UCKIHOYaWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs NoTpebuTens ¢ ToBapom Nubo obpas3uom ToBapa NpuU 3akOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuom [0 3akniOYeHMs JoroBopa AofkHa ObiTb MpegocTaBneHa notpebutento mMHdopmauusa ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 006 agpece (MecTe HaxoxaeHust) npogasua, O MecCTe
N3roToBreHns ToBapa, 0 NofHOM PUPMEHHOM HaMMEHOBAHMU (HaUMEHOBaHMM) NpogasLa (M3roToBuTens), O LeHe
n 06 ycrnosusax npMobpeTeHns ToBapa, O ero AoCTaBKe, CPOKE CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsgke onmnaTbl TOBapa, a TakKe O CpOKe, B TEYEHWEe KOTOPOro AevCTBYET MNpPearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JOJbKHAa ObiTb B NMUCbMEHHOW hopme npegocTaBneHa
nHdpopmMmaLma o ToBape, NpefycMoTpeHHas ctatbelt 10 HacToswero 3akoHa, a Takke NpegyCMOTPEHHas MyHKTOM
4 HacTosLLeln cTaTbl MHAOPMAaLMSA O NOPsIAKE U CpOKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B Ntoboe BpeMsi 4o ero nepegadu, a nocre nepegady Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsigke M Cpokax Bo3BpaTa ToBapa Hagnexailero kadecrtBa He 6bina
npegocTasneHa B NMCbMEHHOW (hbopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe 0TkasaTbCa OT ToBapa B
TeYeHne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.

BosBpaT TOBapa Hagnexawero kayectBa BO3MOXEH B Cryyae, €Cfu COXpaHeHbl ero ToBapHbI BUWA,
noTpebuTenbckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKOAOWMUN (PaKT U YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTEns JOKYMEHTA, NOATBEPKAAOLWEro (hakT M yCnoBus MOKYMKU TOBapa, He NuLIaeT ero
BO3MOXHOCTM CChbINaTbCsa Ha ApYyrue AokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro NpogasLua.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa  Hagnexalwlero KadecTBa, MMeEOLLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXeET ObiTb UCMOMb30BaH WUCKMOYUTENBHO
nprobpeTarLLmM ero notpeduTenem.

Mpu oTkase noTpedbuTens oT ToBapa npoAaBel, AOSMKEH BO3BPATUTb EMY LAEHEXHYD CYMMY, YMnadeHHYo
notpebutenem no JOroBoOpy, 3a UCKITHYEHNEM pacxodoB NpoAaBua Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEeHHOro
ToBapa, He Mno3gHee Yem uyepe3 OecATb AHEeN CO [OHA NpeabsABreHus noTpebuTenem COOTBETCTBYHOLLEro
TpeboBaHus.

5. MNocneacTeBust Npodaxu ToBapa HeHaanexawero kayectsa AMCTAHUMOHHBIM CMOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI MOJNOXEHNAMN, NPEAYCMOTPEHHbIMY cTaTbAMK 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu OTAEeNbHbIX BUOOB TOBApOB
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npodaxu oOTAENbHLIX BWMOOB TOBapoB YcTaHaBnusatoTcs [lpaButensctBom Poccuiickoi
depepauymm.

Mnaga lil. SALLMTA MPAB NOTPEBUTENEW MPU BbINONHEHUA
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PABOT (OKA3AHWUM YCIIYT)
CraTbsa 27. Cpoku BbINONHEHMs paboT (oKasaHus ycnyr)

1. NcnonHutens o6a3aH OCYLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMu BbIMONHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAEmNbHbIX BWOOB YCNyr) WM [OrOBOPOM O
BbiNONHeHUN pabot (okasaHuwm ycnyr). B pgoroBope O BbiNONHeHWM paboT (Oka3aHuM ycryr) MoxeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (Oka3aHMsA ycnyru), eCcnm ykasaHHbIMW MNpaBUNaMm OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENBbHOCTU, 4YeM CpOK, YCTAHOBMIEHHbIA YKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUST paboTbl (OKka3aHWsl yCryrn) MoXeT onpedensatbcsi Aaton (NepuMofaoM), K KOTOpoW
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (OKaszaHue ycnyrn) unum (M) gaTon (nepuogom), K KOTOPOM
NCMONHWTENb AOIMKEH NPUCTYNUTb K BbIMONIHEHWUIO paboThl (OKa3aHWUIo ycryru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHWe Yycryrum) OCYLWEeCTBNSAEeTCS MO 4YacTaMm (JocTaBka
nepuoamnyeckon nevaTu, TexHM4eckoe obcnyxmnBaHne) B Te4eHne Cpoka EeNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLLME CPOKU (NEpUOAbl) BbIMOMHEHWS Takmx paboT
(okazaHusa ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTers HapyLLEHUsI UCMOSTHATENEM CPOKOB BbINONHEHUs! paboT (oka3aHus ycryr)

1. Ecnv mcnonHuTenb Hapywun CPOKW BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHua ycnyru) u (MnM) MNPOMEXYTOYHbIE CPOKM BbIMNONHEHWS paboThbl
(okazaHus ycnyrn) unu Bo Bpems BbIMOMHEHNs paboTbl (Oka3aHMs yCryru) ctano O4eBUAHbIM, YTO OHa He Byaet
BbINOMHEHa B CPOK, NoTpebuTtens no ceBoemMy BbIOOpY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHyo LieHY WX BbIMOSMHWUTL ee
CBOMMM cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLEHUS MOHECEHHbIX pacxo4os;

noTpeboBaTb yMeHbLUEHNS LeHbl 3a BblNonHeHne paboTbl (0Kka3aHue ycnyri);

oTKasaTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHUU paboTbl (OKasaHun ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLUEHUSA YObITKOB, MPUYMHEHHBIX €MY B CBHA3M C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLaloTCs B CPOKU, YCTaHOBMEHHbIE
ONsl yAOBNEeTBOPEHUSA COOTBETCTBYOLWMX TpeboBaHum notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenem HOBblE€ CPOKM BbINMOSIHEHWUSI PaboTbl (OKasaHusa ycryrn) ykasbiBalTCs B
[AO0roBope O BblINofHeHUn paboTbl (OKasaHun ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMOMHWUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTb.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTka3e oT
MCMOSHEHNA 4OroBopa O BbINOMHEHUN paboThbl (OkaszaHWM ycnyru), a TaKkke yuynutbiBaemasi Npy yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase OT UCMOMHEHNsT AOroBOpa O BbIMONHEHMM paboThbl (OKa3aHUW yCryrn) UCMOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMpOu3BedeHHbIX B NpoLecce BbIMONMHeHns paboTtbl (Oka3aHusa ycnyru), a
Takke nNnaTbl 3a BbIMONHEHHY paboTy (OkasaHHYIo YCnyry), 3a UCKIMIOYEHMEM Crydas, ecrnv notTpebuTenb NPUHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYH ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoueH. - depepanbHbli 3akoH oT 17.12.1999 N 212-03.
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5. B cnyyae HapylleHus yCTaHOBMEHHbIX CPOKOB BbIMONIHEHWS paboThl (OKasaHWs YCnyrn) Unm HasHayeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcTosLLEN CTaTbl HOBbIX CPOKOB MCMNOMNHUTENDb ynnadvusBaeT notpeburento
3a Kaxabl OeHb (Yac, ecnv CpoK onpedeneH B Yacax) MPOCPOYKM HEYCTOWKY (MEHK) B pa3Mmepe Tpex MpOLEHTOB
LieHbl BbINOMHEHNst paboTbl (OKa3aHWst yCnyru), a ecnu ueHa BbiNoNHeHUs paboThbl (Oka3aHus ycryrn) 4OroBOPoOM O
BbINOMHEHNM paboT (okaszaHum ycnyr) He onpegerneHa - obuien LeHbl 3akasa. [JloroBOpoM O BbINOSIHEHMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm v UCMOMHMTENEM MOXeT ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HEeyCTOWNKM (NeHn).

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHUMs paboThl (OKasaHust ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbIMOSHEHWS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsasneHus notpedbutenem TpeboBaHunin, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTaTbMW.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboThl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecnu CpoK onpedeneH B 4Yacax) NMPOCPOYKM BMfOTb A0 OKOHYaHus
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLLEen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (NMeHM) He MOXKET MNpeBbiaTtb LIEHY OTAEeNbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUM paboThl (OKasaHum ycnyru).

Pasmep HeycToOWkn (NeHn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3akasa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [oOmMkHO 6bINO ObITb YOOBMETBOPEHO WCMOMHUTENEM B AeHb A0OpOBOMLHOrO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
noTpebuTtens 4oOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENs, YCTAHOBMEHHbIE MNYHKTOM 1 HacTosAwWwen cTaTbW, He nognexart
YAOBINETBOPEHMNIO, ECININ UCMOSNTHUTENb OOKAXKET, YTO HapyLLEHWE CPOKOB BbIMNOMHEHNUS paboTbl (OKa3aHus ycryru)
NpOn30LLIO BCNEACTBNE HENPEOSONMMOW CUMbI UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTens npn obHapyXeHMN HEAOCTATKOB BbINOJIHEHHOW PaboThl (OKa3aHHOW yCnyri)

1. MNoTpebutens npu oBHapyXeHMU HegoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOM yCryri);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KayecTtBa WM
MOBTOPHOrO BbINONHEHUss paboTbl. lpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee MepedaHHyl emy
NCMoNHUTENeM Bellb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXofoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
yCcnyru) CBOMMU CUnamu Uim TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHuin noTpebutens o 6e3803mMe3gHOM yCTpaHeHUW He4oCcTaTkoB, 06 U3roToBNEHUN
Opyron Bewy vnM O NOBTOPHOM BbINOSMIHEHUM paboTbl (Oka3aHMM ycryrM) He OCBOOOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTOMNKM 3a HapyLLUEHNEe Cpoka OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MUCMOMHEHUS OOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEOOCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. NorTpebuTtens Takke BNpaBe OTKa3aTbCH
OT MCMNOSMHEHMS JoroBopa O BbINOMHeHUM paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHblE
HegoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyrn) MU WHble CyLLEeCTBEHHble OTCTYMIEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HegocTaTKaMu BbINOJNIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAaHOBMEHHbIE ANS
YOOBETBOPEHMSI COOTBETCTBYIOLLMNX TpeboBaHUM noTpedburtens.

2. LleHa BbiNonHeHHOW paboTbl (OKasaHHOW Yycnyrv), BO3Bpallaemasd noTpeduTento npu oTkase oT
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NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThbl (OKa3aHuW ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTKamu BbIMONHEHHON paboTbl (OKasaHHOW ycnyru), MoryT ObITb
npeabsBneHbl NpU NPUHATUX BbIMONHEHHON paboTbl (OKa3aHHOW yCnyrv) unn B XoA4e BbINOMHEHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HeaoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4EeHNe CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHUS, CBSA3aHHbIE C HedoCTaTKaMu BbIMNOMHEHHON paboTbl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a Npu ero OTCYTCTBUU B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbIMNONHEHHOW paboTbl (OKaszaHHOW ycrnyru) unvM NATM NeT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkM paboThl (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUHBIN CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HMKIM A0 €e MPUHATUA MM WUAW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He AOKaXeT, YTO OHW BO3HWKNM nocne NpuHATUs paboTbl (ycnyru) notpebutenem BcreacTeune
HapyweHuss WM nNpaBwWi  WUCMONb3OBaHMSA pesynbTata paboTebl (ycnyrv), OEWCTBUM TPeTbuMX nuL WK
HenpeoaonMMOon CUnbl.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeayCcMOTPEHHbIV AOrOBOPOM rapaHTUMHbBIA CPOK COCTaBnseT MeHee AByX net (naTtu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncreyeHuun
rapaHTMMHOrO CpoKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsaBuTb TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwen CTaTby, eCrn JOKaXeT, YTO Takue HedoCTaTku
BO3HMWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbiSIBNEHMSA CyLLECTBEHHbIX HE4OCTaTKOB paboThbl (ycnyrv) noTpebutens BnpaBe NpeabsBUTb
ncnonHuTento TpebosaHne o 6€3803Me34HOM YCTpPaHEeHUN HeJOCTaTKOB, eCrnv AOKaXeT, YTO HeJOCTaTKN BO3HUKIN
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unuv no NpuuMHaM, BO3HMKLWNM A0 3TOr0 MOMeHTa. 9To TpeboBaHue
MOXeT ObITb NpeabsABreHO, ecnu Takme HeJocTaTkn obHapyXeHbl No UCTeYeHUN ABYX feT (NSAT NeT B OTHOLLIEHWM
HeABWXMMOro MMYyLLIECTBA) CO OHS MPUHATMSA pesynbTaTta paboTbl (ycryru), HO B npegenax ycTaHOBNEHHOrO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHwe AecATW feT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaduaTtv OHeW CO OHA ero npegbsBneHus notpebutenem unuv obHapyKeHHbI HeJoCTaToK sBMnseTcH
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIEINO YMEHbLUEHWS LieHbl 3@ BbIMONIHEHHYO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHbIX UM PacxXofoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOWM
ycnyru) CBOMMW CUnamu Unm TpeTbMy nuuamu;

OTKasa OT UCMOSIHEHWUsI JOrOBOPaA O BbIMOSHEHUM paboTbl (OKa3aHWM YCryrn) n Bo3MeLLeH1s yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns He4OCTaTKOB BbINOJSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTtbl (ycnyru) OOmkHbl OblTb YCTPaAHEHbI UCMONHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpedurenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3biBAeTCs B JOrOBOPE UMK B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NMBO B 3asiBNEHWUM, HanpaBneHHOM NoTpeduTenem UCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCcMOTPEHHbIX HacTOSILLEN CTaTbeld CPOKOB YCTPAHEHMSI HEOOCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW YCryrv) UCMOMHUTEMb YNradMBaeT MNOTPeOUTEnto 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(NeH), pasmep M MNOPSAOK MCUYUCIIEHUSI KOTOPOW OMpedensitoTcsi B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosllwero 3akoHa.
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B cnyyae HapylweHus ykasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMONHUTENO UWHble
TpeboBaHus, NnpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiLwero 3akoHa.

Ctatbs 31. Cpoku yOooBrneTBOpPEHUst OTAENbHbIX TpeboBaHuii NoTpebuTens

1. TpeboBaHusi noTpebuTens 006 yMEHbLUEHUMN LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUamMm
N TpeTbMMM NMLaMK, a Takke O BO3BpaTe yniayeHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl Y BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT WUCMONHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbn 28 u
nyHktTammn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsBleHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutena o 6€3B03ME3OHOM M3rOTOBNEHUW OPYrOM BeLU U3 OQHOPOAHOro maTepuana
TaKOro e kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PabOThl (OKasaHWW ycnyru) nognexaT yOOBrEeTBOPEHMIO B
CPOK, YCTAHOBIEHHBIN AN CPOYHOrO BbINOSIHEHUSA paboThl (OKasaHwWst ycryru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHBLIX TpeboBaHu
noTpebnTens NCNONMHUTENb yNnadnBaeT NoTpeduTeNto 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY (MEHH0), pa3mep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
nNpeaobsBUTbL UCMONMHUTENIO MHbIE TPeboBaHUS, NpeayCMOTpeHHble NyHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTtens Ha oTkas OT UCMOMHEHWNs 4OroBopa O BbINOMHEHUN paboT (Oka3aHuu ycnyr)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WUCMNOJIHEHUA OoroBopa O BbINOJIHEHUN pa60T (OKa3aHMM ycnyr) B
noboe BpemMA npu ycrnosun onnatbl UCNOJTHUTENO d)aKTVI‘-IeCKM NMOHECEHHbIX MM pacxogoB, CBA3a@HHbLIX C
NCMNoNHeHneM obs3aTenbCTB Mo OaHHOMY O0roBopy.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrmn), MOXeT ObITb COCTaBMeHa TBepAasi Mnv npubnuantensHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NOTpebuTens nnm ncnonHuTens obsasaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepAoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM uucrne B Criydae, Koraa B MOMEHT 3aKM4eHns JOroBopa MUCKIYanacb BO3MOXHOCTb NpegyCcMOTPeTb MOSHbIN
o6bem nognexalumx BbIMONHEHNIO paboT (OkasaHuIo yCnyr) nnv Heo6XxoaAMMbIX Ans 9TOro pacxodoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb YyBenMYeHWs TBEPAOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHum
CTOMMOCTWM MaTepuanoB u obopygoBaHus, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPETBUMWU NULAMK  YCIYr, KOTOPOE Henb3s Obino npeaycMoTpeTb Mpu 3akmiouveHun gorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHMe UCNOoNHMUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsigke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMkna HeobxoAMMOCTb BLIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs OOMNOMAHUTENbHbIX
yCnyr) m no STOW MNpPUYMHE CYLLECTBEHHOTO MPEBbILEHUS MNPUONM3NTENBHON CMETbl, UCMOMHUTENb 00sA3aH
CBOEBpPEMEHHO npefynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBblLEHWNE
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCsl OT UCMOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoXeT
TpeboBaTb OT NOTPedUTENA ynnatbl LieHbl 32 BbIMONHEHHYO paboTy (OKa3aHHyo ycnyry).

WcnonHutenb, CBOEBpPeMeHHO He npegynpeamBLUMA NOTpebutens O HeobxoOMMOCTU NpeBbIlLEHUS
nNpubnM3nTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXpaHsAs NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
NpubNM3nTEnNbHOM CMEThI.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatba 34. BoinonHeHne paboTbl N3 maTtepuana UCNoNHUTENS
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1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
matepuana v CBoMMu CpeacTBamu, ECrM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntens, npegocTaBuMBLUMIA MaTepuan Ans BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexailee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kKayecTsa.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensa onnadMBaeTcss MoTpebuTenem npu 3akni4YeHWM YyKasaHHOro Jorosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B AOroBOpe O BbIMOMHEHMU PaboThbl C YCOBMEM OKOHYaTENbHOro pacyeTta
npv nony4yeHuun notpedbutenem BbINOMHEHHOW UCMNONHUTENeM paboThbl, eCriv MHOW NOPSIAOK pacyeToB 3a MaTepuan
NCMNOMHUTENS He NPeayCMOTPEH COornalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPeHHbIX 4OrOBOPOM O BbINOMIHEHUKN paboTbl, MaTtepmnan MOXeT ObITb NpeaocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee n3MeHeHve LeHbl NPeLoCTaBNEHHONO B KpeaUT MaTepurana
UCMONMHUTENSs He BrieYeT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan wucnonHuTens u Heobxogumble ANs  BbINOMHEHUA paboTbl TEXHUYECKME CpeAcTBa,

WHCTPYMEHTBI U MpoYee JOCTaBMAOTCS K MECTY BbINONIHEHMSA paboT NCMONMHUTENEM.

KoHcynbTaHTlIntoc: npumevanue.
O npuMMeHeHUn NonoXeHwnm ctatbM 35 K OTHOLLUEHUSIM MO AOroBOpPY, CBA3aHHOMY C OKa3aHWEM YCNyr Mo
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MmaTepuana (c Belbto) noTpebutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepumana (C Belibio) noTpebutens,
MCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMob30BaHKe.

WcnonHutens 06a3aH:

npegynpeanTb NoTpebuTens o HempurogHoOCTU N HegobpoKavyeCcTBEHHOCTM NepeAaHHoro notpebutenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHom nnu 4acTMYHOM yTpaThl (NOBpeXaeHUsl) matepurana (Belwu), NpMHATOro oT notpeburtens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIN CPOK 3aMEHWTb ero OAHOPOAHbIM MaTepuanom (Bellbi) aHanornyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBUTbL M3denve u3 OJHOPOAHOro mMaTepuana (Belwm) B pa3yMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MoTpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensietcs, UCXOA4a M3 LeHbl mMatepuana
(Bewwum), cyliecTBOBaBLUEW B TOM MeCTe, B KOTOpOM TpebosaHune notpebutens gomkHO B6b1no ObiTe YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHeCeHMs cygebHoro
pelueHus, ecnu TpeboBaHne noTpebutens 406POBOMLHO YAOBNETBOPEHO He BObino.

LleHa maTepuana (BeLm), nepegaBaeMoro UCNOMHUTENIO, onpeaensieTcs B 4OrOBOpe O BbIMONHEHUW paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAaloLleM ero 3akroyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPpUHATOro MM OT NoTpebuTens, ecnu NnoTpebuTens NpegynpexaeH ucnonHmuTenem o6 ocobbix
cBOMCTBax Martepuana (Bewu), KOTOpble MOryT MoBfeYb 3a COOOM €ro MOSIHYI WM YacTU4HyK yTpaTty
(noBpexxgeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornvm ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6s3aHHOCTb MCMONHUTENSA MHAOPMUPOBATL NOTPebUTENst 06 0b6CTOATENBCTBAX, KOTOPbLIE MOTYT
MOBNUSITb HA KAYECTBO BbINOMHAEMON paboThl (OKasbiBAEMOW YCnyrn) Unu noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBEpPLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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UcnonHutenb o653aH CBOEBPEMEHHO WMHGOPMMPOBATbL MNOTPedbUTENs O TOM, YTO coBnoaeHWe ykasaHwui
notpebutens M uHble obBCTOATENbCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3WUTb KAa4yeCTBO BbIMNOSHAEMOM
paboTbl (Oka3bIBAEMON YCMyr) UM NoBrievb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLLUEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pPas3yMHbI CPOK HE 3aMEHUT HEMPUroAdHbIi UMM HedoOpOKayeCTBEHHbI mMaTepuarn, He W3MEHWT yKa3aHun o
cnocobe BbINOMHEHUSS paboTbl (OKaszaHUs ycnyrM) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMNOMHUTENb BrApaBe oOTkas3aTbCs OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboThl (OKasaHuu ycnyrn) n notTpeboBaTtb NOMHOrO BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BeINOAHEHHOW paboThl (OKasaHHOW ycryri)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyr B Mopsgke M B CPOKW, KOTOpble YCTaHOBMEHbI
[AOrOBOPOM C UCMOSTHUTENEM.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYIO WCMOMHWTENEM B MOMHOM obbeMe paboTy nocre ee
nNpuHATMA noTpebutenem. C cornacusa notpebutens pabota MmoxeT OblTb ONMNayYeHa MM Npu 3aknyYeHn orosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaayy aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA MOCPEACTBOM HaNMYHbIX KM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBoM Poccurickon ®eagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpun wucnonb3oBaHMM HanuyHOM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENs) NyTemM BHECEHUS HanWYHbIX OEHEeXHbIX
cpeacts npogasuy (McmonHuTento), nubo B KPeAMTHYK  opraHu3aumio, nvMbo MnaTexXHOMy —areHTy,
OCyLLeCTBAAIOWEMY OeATeNnbHOCTb NO MpueMy nnatexen dusmdecknx nuuy, nmbo 6aHKOBCKOMY nnaTexHoMmy
areHTy (cybareHTy), OCyLlecTBNAlWeMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbCTBOM O 6aHkax wu
GaHKOBCKOWM AEeATeNnbHOCTW, eCM MHOe He YCTaHOBMeHo dedeparibHbIMU 3aKOHaMWU MW MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu atom obssatensctBa notpebutens nepeg npogasBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO Npodasuy (MCnonHuTento), nmbo B
KpeauTHY0 opraHu3aumio, nMbo NNaTexXHOMY areHTy, OCYLLeCTBRSAWeMy AeATENbHOCTb MO nNpueMy nnaTtexen
dusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTexXHOMy areHTy (cybareHTy), ocyliecTBhsioleMy AeATeNnbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHkax 1 GaHKOBCKON AeATEeNbHOCTY.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHUs OTAeNbHbIX BUAOB YCNyr

MocnencTens HapyLLIEHUs! YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAErNbHbLIX BUAOB YCMyr, €CNu Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nof AeNCcTBME HACTOALLE rmaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. [llpaBuna oka3aHus OTAeNbHbIX BUOOB YCIYr, BbINOMHEHWS OTAENbHbIX BUAOB paboT
nortpeburenam

(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensm
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN
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Cratba 40. DegepanbHbIv roCyaapCTBEHHbIN HaA30p B 06nacTy 3awuTel npas noTpebutenen
(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAApPCTBEHHbIV Haa3op B obnactn 3awutbl NpaB noTpebuTenen ocyllecTBrnsieTcs
YMNOJSTHOMOYEHHbIM doeeparnbHbIM OpraHoM UCMOMHMTENBHOW BNAcTy (fanee - opraH rocygapCTBEHHOro Hag3opa)
B nopsiake, yctaHoBrneHHoM [paButensctBoM Poccuinckon denepaumm.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B obracTuy 3awmTtel Nnpas noTpebutenen BkroyaeT B cebs:

1) opraHusaumio U NpoBedeHne NPOBEPOK COBNIOAEHUS U3rOTOBUTENAMU (UCMOMHUTENSMU, NpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHmM3aumMs MM Unu  YNONHOMOYEHHBIMU  MHAMBUAYAMNbHBIMU  NpeanpuHuMaTenamu,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoaHbiMn goroBopamu  Poccuickon  ®depepauun,
HacToAwMM 3akoHOM, ApyruMn degeparnbHbIMU 3aKOHAMW U MHBIMW  HOPMAaTUBHLIMKM MPaBOBbIMU  akTaMu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLIEHUA B 06racTu 3awmTtbl nNpaB noTpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHMA), NPeAnUCcCaHni 4OMMKHOCTHBIX NUL, OpraHa rocy4apCcTBEHHOrO HaA30pa;

2) opraHusauuio W MpOBEAEHWE MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaM, obecneunBaroLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300pOBbsA NOTpebuTenen,
oKpyXalLlewn cpeabl, NpeaynpexaeHne AeicTBuUiA, BBOAALLMX NoTpebutenen B 3abnyxaeHue, n npegoTepalleHne
NPUYMHEHNs Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®egepauun, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBLIMW MPaBOBbIMU aKTaMmu
Poccuiickon depepaumu;

3) NpuMeHeHne B Nopsaake, yCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon depepaumu, Mep npeceyvyeHus
HapylweHun obasaTtenbHbix TpeboBaHWiA, Bbigadvy NpeanncaHin 0 nNpekpalleHMn HapyLeHuin npas notpebuTenen,
O NpekpaLeHnn HapyLeHn obasatenbHbiX TpeboBaHui, 06 yCTpaHEHUN BbISIBNEHHbIX HApyLLEHWI 06A3aTenNbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUEe HapYyLUEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCMOSIHEHMEM  o0s3aTenbHbIX  TpeboBaHMW, aHanu3 u
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUsi obsidaTenbHbIX TPebOOBaHUM NPU OCYLLECTBIEHUM W3rOTOBUTENSIMU
(ncnonHuTenamu, NnpogasuamMu, YNOTHOMOYEHHLIMU OPraHM3aumMsaMn U YNosIHOMOYEHHBIMU UHAMBUAYANbHBIMU
npegnpvHuMaTensMu, UMnopTepamMm) CBoen AeAaTeNnbHOCTY;

5) ctatuctuyeckoe HabnogeHune B obnactu obecneveHus 3awuTbl NpaB noTpebutenen, ydet n aHanus
Crny4YaeB NPUYUHEHUSI BPEAa XM3HW 1 300POBbI0 NOTPEOUTENEN, OKPY>KAKOLLIEN Cpeae N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOro ¢ nNpuobpeTeHMeM M MCMornb3oBaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTatkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHMEM MNOTPEOUTENAM HECBOEBPEMEHHOW, HEMOSIHOW, HEeLOCTOBEPHOW W
BBOASLEN B 3abnyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposefeHVe aHanu3a n oueHky 3deKTUBHOCTU dedepanbHOro rocygapCcTBeHHOro Hagaopa
B 06nacTu 3awWunThl NpaB noTpebutenen;

7) eXeroHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX [OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsiake, ycraHosneHHom lNpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLEHMAM, CBA3aHHBLIM C OCYyLLEeCTBNeHMeM doedeparnbHOro rocygapcTBEHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3aumern M NPOBEOEHWEM MPOBEPOK MW3rOTOBUTENEN (MCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YMONTHOMOYEHHbIX WHAMBUAYanNbHbLIX MNpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npaB HOPUAMYECKMX NUL WM WMHAMBMAYalNbHbIX MpeanpuHUMatenen Mpu  OCyLEeCTBNEHUN rOCygapCTBEHHOIo
KOHTpOIs (Hag3opa) U MyHULUNAanbHOro KOHTpons".

4. [lomKHOCTHbIE Nnua opraHa rocygapcTBEHHOro Hag3opa B nopsigke, yCTaHOBEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauum, MeroT Npaeo:

1) 3anpawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbLIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OPraHOB MECTHOro camoynpaBneHusl, OOLECTBEHHbIX OpraHu3auui, U3roToBuTenemn
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenei, UMNOPTEPOB) UHOPMALIMIO U JOKYMEHTbI NO BONpOCcaM 3alUuTbl NpaB notpebutenen;

2) BecnpensaTCTBEHHO MO NPeAbSBEHUN CNYy)XeOHOro yaAOCTOBEPEHWUsI U KOMUU Mnpukasa (pacrnopsKeHus)
pykoBOAWTENSA (3aMeCcTUTENnsd pPyKOBOAMTENS) OpraHa roCydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpOBEPKU
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHUS, MUCMOMNb3yeMble M3roTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnoriHOMOYEHHbIM WHAMBUAYaNbHBIM MpegrnpvHUMaTenem,
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NMNOPTEPOM) MPU OCYLLIECTBIEHUN CBOEN AEATENbHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOIO;

3) npoBoauTb oT6op nNpob ¥ 06pa3LoB TOBApOB, NpedHa3HaYeHHbIX ANA peanusaunm N peanmnsyembix
noTpebutensam, AnNA NPoOBeAeHWs UX UCCreAO0BaHUIA, UCTbITaHWI;

4) BbligaBaTb MW3rOTOBUTENAM (MCMOMHUTENAM, NpoAasBLaM, YMNOMHOMOYEHHbIM OpraHv3aumsaMm  unu
YNOSIHOMOYEHHbIM ~ MHAMBMAYamNbHbIM  MPeAnpuHUMaTensM, uMAopTepaMm) npeanucaHns o  npekpaleHun
HapyweHun npaeB noTpebutenen, O npekpawleHun HapylweHui obssatenbHbix TpeboBaHun, 06 YycTpaHeHuu
BbISIBMEHHbLIX HapylleHni obs3aTenbHbIX TpeboBaHui, O MpPOBEAEHUM MeponpusaTM no  obecneveHuto
npefoTBpaLleHns Bpeaa Xn3Hu, 340pOBbI0 1 MMYLLIECTBY NoTpebuTenen, okpyxatLlen cpeae;

5) cocTtaBnATb NpPOTOKOMbl 06 aAMMHUCTPATMBHBLIX MpaBOHApyWeHMaX B obnactv 3awuTtbl npas
notpebutenen, paccmatpuBaTtb Aena o6 ykasaHHbIX agMUHUCTPaTUBHbBIX NMPaBOHAPYLLEHUSX U MPUHUMAaTL Mepbl
Nno NPeaoTBPAaLLEHMNIO TakUX HapyLUEHUR;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyleHusMW 06a3aTenbHbIX
TpeboBaHWi, AN peLueHns BONPOCOB O BO3OYXAEHUN YrONOBHbLIX AEN MO Npu3Hakam NpecTynnieHni;

7) obpawartbCca B Cyd C 3asdABNeHUsMM B 3aWWTy npaB noTpebutenewn, 3akOHHbIX WHTEpPecoB
HeonpedeneHHOro kpyra notpebutenen, a Takke C 3asgBNEHUSMU O NMKBMOALMU U3rOTOBWUTENS (MCNOMHMTENS,
npogasua, ynorIHOMOYEHHOW OopraHusauuv, umnoptepa) numbo o npekpalleHnM AeATenbHOCTU MHAMBUAYaNbHOro
npeanpuHumarens (ynonHOMOYEHHOrO MHAMBMAYANbHOro NpeanpuHUMaTtens) 3a HeogHokpaTHoe (OBa u bonee
pa3a B TeYeHMe OAHOro KaneHgapHoro roga) wnm rpyboe (nosnekilee CMepTb WM MaccoBble 3abonesaHus,
OoTpaBneHus Nogen) HapyLieHve npas noTpebutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTtuio B dene nubo Bnpase
BCTynaTb B 4€N0 N0 CBOEW MHUUMATMBE UMK NO UHULMAaTMBE NUL, Y4acTBYIOWNX B Aene, ANs Aavy 3akrnoyeHus no
aeny B Uensax 3awutbl npas notpebuTenen B nopsiake, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBNEHUN FrOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
notpebutenen, moxeT ObiTb 06anoBaHoO B apbuTpaxkHbIN Cyad B TEYEHMe Tpex MecsueB CO AHS ero Bbligayun. B
crnyyae npuHATUS 3asBneHus ob obxanoBaHuUW 3TOr0 NpeanncaHns K Npov3BOACTBY apbuTpaxHoro cyda
NCMOSIHEeHWe 3TOro npeanucaHvus MpuocTaHaBnMBaeTCd A0 OHS BCTYNNEHUs pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaeparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hasopa BrpaBe faBaTb pa3bsCHEHWsi Mo BOMpocaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTMBHbLIX MPaBOBbIX akToB Poccuickon Pegepaunun, perynupyrowmx oTHoWeHuss B obnacty 3awuTbl
npas notpebuTenen.

7. T'ocynapCcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6Ge30MacHOCTW, YCTaHOBIEHHBIM
TEXHNYECKMMW  perfiameHTaMu, OCYLeCTBMASeTCa Takke YMNOMHOMOYEHHbIMM  ddedeparnbHbIMU - opraHamu
MCMOMHUTENbHOW BNacTM B COOTBETCTBMWM C 3akoHodaTenbcTBoM Poccunckon ®Pegepauum O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C YMNOSMIHOMOYEHHbIMU deeparnbHbIMK  opraHamu
NCMNOSTHUTENBbHOW BMNacTu, YKa3aHHbIMU B NMYHKTE 7 HacTOSLLEN CTaTbW, OCYLLECTBNAET DOPMUPOBAHME U BEAEHNE
OTKPbITOro M 06LEeAOCTYMHOrO rocygapCTBEHHONO WHAOPMAUMOHHOIO pecypca B obnactu 3awutbl npas
noTpebutenen, kadectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNeHHOM [MpaBuTenbLCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. O653aHHOCTb M3roToBuTens (MCMOMHUTENs, NpodaBua, YMONHOMOYEHHOW OpraHu3auvm umnm
YNOJTHOMOYEHHOIO MHAMBWAYaNbHOro NpeanpuHMMaTens, uMmnoptepa) no npeaocTaBneHnio MHpopmaLummn opraHy
rocyfapCcTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MN3roToButenb (UcnomnHwWTenb, nNpoAaBel, YNOMHOMOYEHHas OpraHusauuMs Wnu  YNOfHOMOYEHHbIN
nHAMBMAYanbHbIN NpeanpuHMMaTenb, UMMIopTep) No TpebGoBaHWMIO OpraHa rocyAapCTBEHHOro Hag3opa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefocTaBUTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBEAEHWSs!, JOKYMEHTaUMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHGOPMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMS
OpraHoM rOCydapCTBEHHOTO Haasopa W ero  AOIDKHOCTHBIMM - FiMuaMu  MOSIHOMOYUWA,  YCTaHOBIIEHHbIX
3akoHogartenscTBoM Poccuickon degepaumn.
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Cratba 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMS BBICLUMX WCMOSHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BMacTu CyObEKTOB
Poccuiickon ®egepauunm B obnactu 3awmTbl Npae notpedburtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BRacTM COOTBETCTBYOLLEro cybbekta Poccumnckon
denepaummn ocyllecTBnsSeT MeponpusaTua No peanusauuu, obecneveHuio M 3awmte npas notpebutenen un B
npeaenax cBoMx NONHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMU U WMHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyweHve npaB noTpebuTenew, yCTAHOBMEHHbIX 3aKOHaMW W WHbIMW HOPMATWMBHBIMW MNPaBOBbLIMY
aktamun Poccuiickon ®epepaunu, npogasel, (MCMOMHUTENb, U3rOTOBUTENb, YMONTHOMOYEHHAs OpraHusauus unm
YMNOJNTHOMOYEHHbIV MHOVBMAYanNbHBIN NpeanpuHUMaTtenb, UMNopTep) HECEeT aAMWHUCTPATMBHYIO, YTONTOBHYHO UK
rpakaaHCKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon degepaumm.

CraTbs 44. OcywecTBneHne 3alwuTbl NpaB noTpebutenei opraHamm MeCcTHOro CamoyrnpaBneHns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx sawmTbl npaB notpebuTenen Ha TeppuTopuM MyHWUUMNAnbHOro obpa3oBaHMsA OpraHbl MECTHOrO
camoynpasneHus Bnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATbL MX MO BONPOCAaM 3alLMThbl MpaB noTpebutenew;

obpaluaTbcs B Ccyabl B 3awWuTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbISBNeHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHadfnexallero kavyecTBa, a TaKke
OMacHbIX AN XW3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarluen cpefbl HesameanuTenbHO nM3BeLlaTb
06 a3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BracT, OCYLLECTBASAOLWMNE KOHTPOMb 3@ KayecTBOM M
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenern MOXeT OCYLECTBAATbCA Yepe3  MHOrOYHKUMOHamMbHblE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMANbHbLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTba 45. NpaBa 06LecTBEHHbIX 06beAUHEHUI NOTPeOUTENEN (MX accoumaLMin, Cor30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o0ObLEOUHATbCS Ha [OOPOBONBHOM OCHOBE B OOLWECTBEHHblEe OObEAMHEHMS
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLUECTBMSKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoumaLmMi, Co30B) U 3akoHoAaTenbcTBoM Poccuiickon ®egepaumn.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebuTtenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienewn Brpase:

y4yacTBOBaTb B pa3paboTke obA3aTenbHbix TpeboBaHui Kk ToBapam (paboTtam, ycryram), a Takke npoeKkToB
3aKOHOB W MHbIX HOPMaTUBHbIX NpPaBOBbLIX akToB Poccuiickon depgepaunn, perynupyowmx OTHOWEHNs B ob6racTtu
3almMTLl NpaB noTpebutenen;

NpoBOANTbL HE3aBUCKMMYKO 3KCMepTU3y KayecTBa, ©OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKUX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBrieHHOW npogaBLamu (M3roToBUTENSMM,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCYLLEeCTBMATb OBLLECTBEHHbLIA KOHTPOMNb 3a COOMAEHMEM NpaB MOTpPeduTenen u HanpaBnATb B OpraH
rocyapCTBEHHOIrO Hag3opa W opraHbl MECTHOrO camMoynpaeneHust MHGopmMauuio o dakTax HapylleHWid npae
notpebutenen Ons NpoBedEHUS] MPOBEPKM ITUX (PAKTOB M MPUHATUS B Crydyae WX NOATBEPXKAEHUS Mep Mo
nMpecevYeHnio HapylleHun npaB noTpebuTtenen B npegenax MOSIHOMOYMUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
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npoBefeHUN IKCNepTu3 No dhaktam HapyLleHun npas noTpebutenen B cBsa3m ¢ obpalleHnamu notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIo KOHTPOMs obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accounaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auun unm
YMONTHOMOYEHHbIX  MHAOMBWMAYamnbHbIX  NpeanpuHMMartenen, MMMNopTepoB) NpeAcTaBfeHMe  OOKYMEHTOB
(BbINONHEHME OENCTBUN), 0093aHHOCTb NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBIMEHAa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMio O npasBax noTpebutenert U 0 HeOOXOAMMbIX AEWCTBUSIX MO 3alimTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uWHpopmaumio, koTopas Oyaet crnocobCcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEpPEecOoB noTpebutenen.
Mybnukyemble o6OLleCTBEHHBIMM OObeAMHEHMAMM MoTpebuTtenen (uMx accouwauusamu, corsamu) pesynbTaTtbl
CpaBHUTENMbHbIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B dheeparnbHble opraHbl UCMOMHUTENBHOW BNacTy, OpraHn3aumnm NpeanoXeHnsi 0 NPUHATAM Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), Mo NpUOCTAHOBIIEHWIO MPOM3BOACTBA M peanv3auuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWsi Ycryr), MO OT3biBY C BHYTPEHHEro pblHKA TOoBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMSEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOW Bnactu Mmarepuanbsl O
NpMBNEYeHMM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO U peanu3auuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnseMbiM K HUM obs3aTenbHbiM TpeboBaHusAM, a Takke
Hapywawwux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTMBHbLIMU MPABOBLIMW aKTaMu
Poccuiickon depepaumu;

obpalaTbCa B OpraHbl MPoKypaTypbl ¢ npockbamy NPUHECTU NPOTECTbl O MPU3HAHWUN HEAENCTBUTENbHLIMU
aKToB peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuinckon ®egepauum M akToOB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHamM U WHbIM
perynvpymloLmnM OTHOLLIEHUS B 06racTu 3awmTbl NpaB notpebutenen HOpMaTUBHBLIM NPaBOBbLIM akTam Poccuickom
denepaumu;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUTy NpaB NOTpebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OPraHoM [FOCyAapCTBEHHOrO Hag3opa B  (OPMUPOBAHUM  OTKPbITBIX WU
06LLeAOCTYNHbIX FOCYAApCTBEHHbIX WMHJOPMALMOHHBIX PEecypcoB B obnactu 3awutbl MNpaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOrO CamMoyrpaBneHus, obLiecTBeHHble O0O0beanHeHUs
noTpebutenen (Mx accoumauuu, cok3bl) BNpaBe NpeabsBnATb UCKM B CyAbl O MpeKpalieHun NpOoTUBOMpPaBHbIX
OENCTBUA W3rOTOBUTENS (MCMOMHUTENS, NpodaBua, YNONMHOMOYEHHOW OpraHvM3auMm WnuM  ynoriHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMnopTepa) B OTHOLEHUM HeonpeaeneHHoro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obsi3biBaeT npaBOHapyLUMTENs OOBECTU B YCTAHOBIEHHbIN CyooM
CPOK Yepes cpeacTBa MaccoBOM MHOPMALIMM UNN MHBIM CNIOCOOOM A0 cBeAeHus NoTpebuTenen peweHne cyaa.

BcTynvBlIEee B 3aKOHHYH CuUITy pelleHue cyga O MpU3HaHUM OEeWCTBUA M3rotoButens (MCMONHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMM WAM  YNONTHOMOYEHHOro UWHAMBMOYANbHOrO npeanpuHuMaTens,
nMnopTepa) NPOTUBOMPAaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro Kpyra noTpebutener obsisatenbHO Ans cyaa,
paccmaTpuBalollero Uck notpebutens o 3awute ero npas, BO3HWKIWIMX BCMeACTBUE  HACTYNNeHus
rpaXgaHCcKo-NpaBoBbIX MOCNEACTBMA OEWCTBUMIA WU3roTOBUTENS (MCMOMHWUTENs, npogaBua, YNoOfIHOMOYEHHOMW
opraHuM3auMm Wnu ynosIHOMOYEHHOrO MHAMBWAYaNbHOrO MpeanpvHUMaTens, uMnopTepa), B 4YacTu BOMPOCOB,
MMenu N MecTO Takve [OeNCTBUA M COBEpLUEHbl NIU OHWM W3roTOBUTENEM (MCMOMHWUTENeM, MpoAaBLIOM,
YNOSTHOMOYEHHOWN OpraHmn3auuei Unm yrnornHOMOYEHHbIM MHOUBMAYalbHbIM NpeanpuHMMaTenem, MMNopTePoOMm).

OpHOBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOIO OB EeCTBEHHbIM 00beaHeHeM noTpebutenen
(nx accoumauven, co30M), OpraHamum MECTHOro CaMOyrnpaBfeHWss B WHTepecax HeonpedeneHHoro Kpyra
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3akoH PO o1 07.02.1992 N 2300-1
(pean. ot 05.05.2014) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"O 3awuTe npaB notpebutenen"” [aTa coxpaHeHusi: 24.02.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

notpeburtenen, cyg MNpUHUMaEeT pelleHve O BO3MeLleHUn obLiecTBeHHOMY obObeauHeHuto noTpebutenen (Mx
accouunauun, corady), opraHaMm MECTHOro CaMOynpaBfieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3epXek, a
TaKkKe MHbIX BO3HMKLLUMX 00 0OpalleHusi B Cyg M CBA3aHHbLIX C pacCMOTPEHMEM gernia HeobXOoAMMbIX pacxodoB, B
TOM 4ncrie pacxofoB Ha NPOBeAeHNEe HE3aBUCUMMOWM 3KCNEpPTU3bl B Crlyvae BbISBIIEHUSI B pe3yrnbTaTe NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.ENbLINH
Mockea, [Jlom CoseToB Poccun
7 dheBpansa 1992 roga
N 2300-1
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