YTBEPXJIAIO

3aemyrommiit MAJIOY
«JleTckuii ca MpUCMOTpa U
037I0POBJICHHUS IS IETEU C
aJJIepruuecKuMHU 3a00J1eBaHUAMHI

NHCTPYKIUA

10 COMPOBOXKICHHUIO WHBAJIUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTIMU
3n0poBbsi(OB3) MAJIOY "Jlerckuii caa mpucMoTpa U 030POBIEHUSA I
nerei ¢ amneprudeckumu 3adoneBanusmu Ne77" HMP PT

r. HixHekaMck



1. OO1tee nosoKeHME.

1.1. HaCTOSIH_IaH HUHCTPYKIHA IO COIMPOBOXACHWIO MHBAJIWIAOB W JIMI C OIpaHUYCHHBIMUA

BO3MOXHOCTSIMH 3710poBbsl (fanee — Muctpykuus) MAJIOY "Jlerckuii cax npucMmotpa u

O3/I0POBJICHUS NJIsl JeTel ¢ ameprudeckumu 3adoneBanusmu Ne77" HMP PT (nmamee —

VYupexaenue) pazpaboTaHa Ha OCHOBAHHUH CIICAYIOIIMX HOPMAaTUBHO-TIPABOBBIX aKTOB:

®enepanpHoro 3akoHa ot 03.05.2012 r Ne 46-D3 «O patudukauuu Konsenuuu o mpaBax
WUHBAJIUI0BY;

®enepanbHoro 3akoHa ot 29.12.2012 r. Ne273-®3 «O6 obpazoBanun B Poccuiickoit
denepaunny;

npuka3za MunmncrepcTBa o0OpasoBanus u Hayku Poccuiickoit @eneparmn «O0 yupexIeHUH
nopsiaka OOecrnieueHus YCIOBUH  JTOCTYNHOCTH JUIsl WHBAIUIOB OOBEKTOB M
IpPEJOCTaBIsEMBIX YCIYT B cdepe 00pa3oBaHMs, a TaKXKe OKa3aHWd UM IpU 3TOM

HeoOxoaumon romorm» or 09.11.2015.1.

Ne 1309;

[Ipukaza MunucrepcTBa oOpa3oBaHuss M Hayku Poccuiickoit ®@enepaunu  «O0
yTBepkaeHuu [lmana MeponpuaTuii «10poKHOM KapThl» MuHHCTEpCTBa 00pa3oBaHUS U
Hayku Poccurickon ®enepanuy no noBbILICHUIO 3HAYEHUN ITOKA3aTeNIeW JOCTYITHOCTH ISt
MHBAJIUAOB OOBEKTOB M NPENOCTABISIEMBbIX Ha HUX YCIYyr B cdepe oOpa3oBaHUS» OT
02.12.2015 r. Ne 1399;

NHbIx nHPOpMATHUBHO-TIPABOBBIX U JIOKAIBHBIX aKTOB.

1.1 Hactrosimas MHCTpyKIus pazpaboTaHa B HENsIX:

HEIOMYCTUMOCTH JUCKPUMHHALIMU B YUPEXKACHUU MO MPUKA3Y WHBAIUIHOCTU, TO €CTh
T1000€ pasznuyre, UCKIIOYCHUE WU OTPaHMYCHHUE MO0 MPUYHWHE WHBAJIUIHOCTH, LIEJBHIO
100 pe3yabTaTOM KOTOPBIX SIBJIIETCA yMalIeHWE WM OTPULIAHUE IPU3HAHUS, peann3alus
WIM OCYILIECTBJIEHUSI HapaBHE C JPYIMMHU BCE€X TapaHTUPOBAHHBIX B Poccuiickoii
®deneparuu npaB ¥ CBOOO YEJIOBEKA U TPakJIaHMHA B MOJIUTUYECKON, SKOHOMUYECKOM,
COIMATBLHOM, KYJIbTYPHOM, TPAXKIAHCKOM WIIH JIF000M MHOW 00J1acTH.
peanuszanuu rnpaB 00y4aroluxcsi ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMU 3710POBBS (J1aj1ee —
OB3) Ha nonyyeHue JOMKOIBHOIO 00Opa30BaHus, U COLIMAILHOMN aJanTaluy B yCIOBUAX
YupexeHus.
1.2. Hactosamas UHcTpyKiust o0s3aTeNbHA 11 UICTIOTHEHUS BCEMHU COTPYIHUKAMU
YupexaeHus.
1.3. B cootBerctBUM ¢ Hacrosed WHCTpyKIMEeH COTpYAHUKHA MPOXOJISAT
MHCTPYKTaX U 00y4YEHHE MO BONPOCAaM, CBA3aHHBIM C 00ECIEUEHUEM JTOCTYIHOCTH

it uHBaUO0B U s ¢ OB3 00BEeKTOB W ychayr YUpexXIeHUs, B TOM YHCIE C



ydyacTHeM IepcoHasla (C OKa3aHMeM Ha OOBEKTax B MPEOAOJCHUU OapbepoB U
COTIPOBOXK/IEHNHU UHBaIUAa wiu juia ¢ OB3).

1.4, WHCTpyKTaXX MPOBOAUTCS PYKOBOJIUTENIEM Y UPEKICHUS JINOO OTBETCTBEHHBIM
JIMIIOM 3a paboTy ¢ uHBaiIuaAaMu u auramu ¢ OB3.

1.5. Jns yuera paOoTbl IO UHCTPYKTAXy U OOYYEHHIO COTPYIHUKOB MO padoTe ¢
muiiamu ¢ OB3 u unBanunamu Beaercs «KypHal HHCTPYKTaXka 1O COMPOBOXKICHUIO
WHBAJUIOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 310poBbs (OB3)» (mamee —
xypHain). @opma kypHana mpeacraBieHa B npuioxkeHuu 1. B xypnane Benmercs
3alUCh TE€Mbl MHCTpyKTaxa, Aarbl, PO, nOMKHOCTH COTPYIHUKOB, MPOIIECAIINX
UHCTPYKTaX, a Take GMO, NOMKHOCTh M MOANKUCH COTPYIHUKOB, TPOBOJAHUBIIETO
ero.

1.6. Ilpu oOpameHud C JUIAMH, HCTBITHIBAIOUIUMU  TPYAHOCTH  MPHU
NEPEBUKCHUN, CIEAYEeT YBEIOMUTh O HAJIMUYMU Ha OOBEKTaX YUPEeKICHHUS
OIPENETICHHOr0 CHelUalbHOro 00opyAoBaHus g MHBaNuAo0B U jull ¢ OB3 u
BO3MOXXHOCTU TOJIb30BaThcsi UM. COTpyAHMKH OOs3aHBl BCTPETUTh, BEXKIMBO
OOBSICHATH, TJI€ HAXOIUTCS HYXKHBIM OOBEKT MHBAIUIY, YOSTUTHCS B JOCTYITHOCTH
pOX0/a, KyJa CIEAYyeT MepeaBUraTbcs. 3ampeniaercs MpuKacaTbCsi K UHBAIUIHON
KOJISICKE U MEHSTh €€ MECTOIOJOXKeHrne 0e3 cornacus uHBanuaa win juma ¢ OB3.
[Ipu oTKpBITHM ABEpEl, NpU NEPEBIKEHUN O MapKeTy WIM KOBpaM C JUIMHHBIM
BOPCOM PEKOMEHIYIOTCS MPEAJIOKUTh MOMOIIb HHBanuay wid juiy ¢ OB3,
MOJIE3YIOIMIEMYCSl MHBAUIHOW KOJSICKOM WM KOCTBUISIMU. COTPYAHUKHU JOKHBI
MOMHHTb, YTO MHBAJIMAHBIE KOJSICKA OBICTPO HAOMPAIOT CKOPOCTh, U HEOKUJIAHHbBIE
pe3KkHe TOBOPOTHI M TONYKA MOTYT TPUBECTH K TMIOTEpE paBHOBECHS U
OTPOKUIBIBAHUIO WHBAJIUTHOW KOJISICKH.

1.7. Bcerperuth uHBaNMIa Ha Kpecie-KoscKe (MM UHBaJUMAA JPYrod KaTeropun)
nepea  BXOJOM B 3JIaHME M OKa3aTb €My IIOMOINb MpU BXojA€ (BBIXOHE),
COIIPOBOXK/ICHUU JI0 MECTA.

1.8. OxkazaTb NOMOILb MHBAJIUY MPU BBHIIOTHEHUH JACUCTBUN CaMOOOCITYKHUBaHHUSI
C y4e€TOM BpPEMEHH €ro HaXOXKJICHUS B YUpEeKIEeHUH (TIOMOYb CHSTH BEPXHIOIO
OJIeX Y, TOCETUTh CaHy3€el U T.J.).

1.9. OO6ecneunTh BO3MOXHOCTb OKa3aHUsl MOMOIIM WHBAIUAY B 3aTPYIHEHHBIX
CUTYalIMSIX BO BPEMs HAXOXKACHUS B Y UPEXKICHUU.

1.10. Ilocne mpemocTaBiieHUs] YCIYT COMPOBOJUTH MHBAIUAA Ha KPECJe-KOJSICKE
(WM apyroM KaTeropuu) K BHIXOAY W3 TIOMEIIEHHUS.

1.11. Oxa3ath npu HEOOXOAMMOCTH MTOMOIIH MHBAJIMY MPHU MOCATKE B COIIMATIBHOE

TaKCH WM WHOE TPAHCIIOPTHOE CPEACTBO.



1.12. Cobntonath npodeccuoHaIbHyI0 STUKY B3aUMOOTHOIICHUN M HE JOMYyCKaTh
CUTYAITUH, IPETSATCTBYIONINX TOTYyYEHUE HHBATUIOM YCIIYT.
1.13. OcymecTBIsATh pa3bsCHEHUS B JIOCTYITHOM Ji1 MHBAIUIOB (OpME MOPSIKa

MOCEIIECHUS Y UPEKICHHUS.

2. [IpaBuna sTriKeTa TipH OOIIEHUN C MHBAJTUIAMHU.

2.1. TlpaBwia sTUKeTa MPU OOLICHUH C MHBAIUAAMH JIJIT PaOOTHUKOB Y UPEKICHUS
(mamee — IlpaBuna) npeacTaBisilOT COOOM CBOJ MPUHIIMIIOB W TPABUI,
HaIpaBJICHHBIX Ha COOJIOIEHUE MOPATbHO-ITUYECKUX U HPABCTBEHHBIX HOPM,
MOJIENH TIOBEICHUSI pAaOOTHUKAMH Y UpSXKACHUS MPU OOIIEHUH C WHBAJIUIAMU U
JIPYTUMHU MaJOMOOHMIBHBIMU Tpaxaanamu (naitee (MI'H).

2.2. llenbro HACTOSIIMX TPABHII SABJISETCS YCTaHOBICHUE d(D(PEKTUBHOTO OOIICHHUS C
uHBanuAamMu u apyrumu MI'H, a Takke okazaHwe UM MPU dTOM HEOOXOIUMOM
MIOMOIIIH B TIPEOI0JIEHUN OaphEepOB, MEIIAOIINX MOJTYICHUIO UMH YCITYT HapaBHE
C APYTUMU JIUIIAMH.

2.3. Kaxnapiii paboTHUK YUpeKIeHUs JODKSH MPUHUMATh BCe HEOOXOIUMBIC MEPhI
U1 Pa3BUTUS KOMMYHUKATHBHBIX KOMIIETCHIIMM, YMEHMH U HaBBIKOB,
HEO0OXOIUMBIX TSI 3P (HEKTUBHOTO OOIICHHS TIPY OKa3aHUH TTOMOIIA WHBATUIAM
u apyrum MI'H.

2.4. 3nanue u cobmoeHne paboTHUKOM TonoxkeHuil [IpaBun siBnsieTcs: OMHUM U3
KPUTEPHEB OLIEHKH WX TpodhecCUOHAIBHONW JEeATENhbHOCTH, a TakkKe
HEOOXOIMMBIM YCJIOBHEM [UJIi CO3JaHUS W TONJCPKAHUS — peryTaluu
yapexaeHus, (HOpMUPOBAHUS TOJOXKHUTEIHHOM KYJbTYPhl OOIICHUS TIPU
OKa3aHUM ITOMOIIM UHBanuaaM u apyrum MI'H B Yupexnenun.

2.5. OCHOBHBIE KOMMYHHUKAaTUBHBIC HABBIKU MPU OOIICHUH C MHBAJIMAMU

- n30eraTb KOHQIUKTHBIX CUTYyAIHi;

- BHUMATEIBHO CJIyIIaTh MHBAJIMIA U CIBIIIATH €r0;

- perynupoBaTh COOCTBEHHBIC IMOIIMH, BOSHUKAIOIIINE B MTPOIIECCE B3aUMOICHCTBHS;
- o0ecIeunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIICHHUI;

- MBWIM30BAHHO TPOTUBOCTOSITH MAHUITYIUPOBAHUIO;

- COMHCBAsICh, PACCHUTHLIBATDL Ha CBOH SI[paBBIfI CMBICIT ¥ CLIOCOOHOCTH K COYYBCTBHIO,

OTHOCHUTKCS K JIPyrOMY YEJIOBEKY, Kak K ce0e caMOMy, TOUHO Tak € €ro yBaxartb; 2.6.
OO6mme mpaBuia 3TUKETa MpU OOIIEHNN C UHBAJIUIAMU:

2.6.1. OOpaiieHre K 4YeIOBEKY: KOTJa Bhl Pa3roBapHMBacTe ¢ MHBAIHIOM, OOpallaiTech
HEMOCPEJCTBEHHO K HEMY, & HE K COMPOBOXKIAIOIIEMY WU CYpJIONEPEBOTUUKY, KOTOPHIC

MPUCYTCTBYIOT MPU Pa3TOBOPE.



2.6.2. IloxaTue pyKu: KOrja Bac 3HaKOMST ¢ MHBAJIUIAOM, BIOJIHE €CTECTBEHHO MOXKATh EMY
PYKY: Iaxke T€, KOMY TPYIHO ABUTATH PYKOM HIIA KTO MOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT
MOXKaTh PYKYy — MIPAaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

2.6.3. Ha3bIBaiiTe ce0e U Ipyrux: KOrja Bbl BCTPEYAETECH C UETOBEKOM, KOTOPBIN MJI0XO0 WU
COBCEM HE BUJMT, 0053aTEIbHO Ha3bIBaiiTe ceOst U TeX JIoAel, KOTOpble MPUIILIA C BaMHU.
Ecnu y Bac o6mrast Geceza B rpyrie, He 3a0bIBaTe MOSICHUTD, K KOMY B JAHHBIN MOMEHT BBI
oOpairaerech, ¥ Ha3BaTh ceOs.

2.6.4. IlpenyioxeHrie NOMOIIM: €CIU Bbl MPEJIAracTe NOMOIIIb, XKIUTE, TTOKa €€ MPUMYT, a
3aTeM CIIpalIUBaNTE, YTO U KaK JENaTh.

2.6.5. AIEKBaTHOCTb M BEXKIUBOCTb: OOpalaiiTeCch CO B3POCIBIMU-MHBAIMIAMHU KaK C
B3pociabiMu. OOpaiaiTech K HUM 10 UMEHH U Ha ThI, TOJIBKO €CIIA BBl XOPOIIIO 3HAKOMBI.
2.6.6. He onupaiitech Ha KPECI0-KOJISACKY: ONUPAThCS WM BUCHYTh HA MHBAJIUTHOM KOJISICKE
— TO € cCamoe, YTO U ONMUPATHCS WM BUCHYTH HA €€ 00JadaTelis, U 3TO TOXKE pa3apakaer.
2.6.7. NuBanuaHas KOJIACKAa - O3TO YacTh HEMPUKACAEMOr0 MPOCTPAHCTBA YENIOBEKA,
KOTOPBIH €€ UCTIOJIb3YET.

2.6.8. BHUMATeIbHOCTb W TEPHENUBOCTb: KOIJa Bbl PA3rOBAPUBAECTE C YEIOBEKOM,
WCHBITHIBAIOIINM TPYAHOCTH B OOLIEHUH, CITyIIAlTe €ro BHUMATeabHO. ByabTe Teprenussl,
XKIUTE, KOT/Ia 4eJIOBEK caM 3akoHUMT (pa3y. He mompasisiite ero u He JoroBapuBaiiTe 3a
Hero. Hukorga He mpuTBOpsANTECh, YTO Bbl IOHUMAETE, €CJIM HAa CAMOM JI€Jie 3TO HE TaK.
IToBTOpHTE, UTO BBHI MOHSJIU, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSATH €TO.
2.6.9. Pacnonoxxenue st Oecedpl: KOTJa BbI TOBOPUTE C YEIOBEKOM, IOJIB3YIOITUMCS
WHBAJIMTHON KOJIICKOU WJIM KOCTBUISIMH, PACIOJI0KUTECH TaK, YTOOBI BAIllM U €T0 TJ1a3a ObLIN
Ha OJJHOM ypOBHE, TOT'/1a BaM OYJIeT Jierue pasroBapuBath. PazroBapusas ¢ TeMH, KTO MOXKET
YUTaTh MO ry0aM, pacrloloKHUTeCh Tak, 4YToObl Ha Bac maman cBer, U Bac OBLJIO XOPOIIO
BHJIHO, TTIOCTapanTech, 4ToObl Bam HUYero (ena, pyku) He MEIIao.

2.6.10. [IpuBrneyeHre BHUMaHMsI YeJlOBEKa: 4YTOObI MPUBJIEYb BHUMAaHKE YeJI0BeKa, KOTOPBIN
IJI0XO CIBIIINT, TOMAIIUTE EMY PYKOW WU MoXJIonanTe o mieyy. CMOTpuTe emMy npsMo B
rjla3a U TOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE JIOJU, KOTOPBIE IUIOXO CIbIIIAT,
MOTYT YHTAaTh IO TyOam.

2.6.11. He cmymiaitTech, €clid CIy4ailHO JIOIYCTHIIN OIUIOIIHOCTbD, CKa3aB: « Y BUAMMCSD WU
«BBbI capImmany 00 3TOM...?7» TOMY, KTO HE MOXET BUIETh WU CIIBIIIATS.

2.7. llpaBuna 3TUKETa NpHU OOLICHUH C JULIAMU C Pa3HBIMU PAcCTpONCTBaMH (YHKIUN
oprasusma.

2.7.1. IlpaBuna 3THKETa IpHU OOLIEHUU C UHBAJIUAAMH, UCTBITHIBAIOIIUMU TPYJHOCTH MPU

NEPCABUKCHUN



- [lomHUTE, YTO WHBATUAHAS KOJSCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO ueioBeka. He
00JIOKauyMBaNTECh HA HEe, HE TOJKAlTe, He KJIaJuTe Ha Hee HOoru 0e3 paspemienus. Hadatp
KaTHTh KOJSICKY O€3 COoTJIacHst MHBAJIUIA - TO YK€ CaMO€, YTO CXBAaTUTh M TIOHECTH YEIOBEKA
0e3 ero pazpemieHusl.

- Becerna ciipammBarite, Hy>KHa JIM TOMOILb, PEXKIE YeM OKa3aTh ee. [Ipemiaraiite momolp,
€CJIM HY>KHO OTKPBITh TSDKETYIO IBEPh WM MPOUTHU O KOBPY € JUIMHHBIM BOpcoM. - Eciu
BaIlle TIPEIJIOKEHNUE O TIOMOIIY IPUHATO, CIPOCUTE, YTO HYKHO JI€TIaTh, U YETKO CIICTYyHTE
WHCTPYKIIHSIM.

- Ecim BaM paspernmwim mepenBuraTh KOJSACKY, CHaudajga KaTure ee MmemieHHo. Komsicka
ObICTpO HaOMpaeT CKOPOCTh, M HEOKUIAHHBIM TOMYOK MOXKET MPHUBECTH K TOTEpe
paBHOBECHS.

- Bcernma nmuuno yb6exmaiTech B JOCTYMHOCTH MECT, T/E€ 3alIAHUPOBAHBI MEPOTPHSITHS.
3apaHee TOMHTEPECYWTECh, KaKUe MOTYT BO3SHHUKHYTH MPOOJIEMBbI MU Oaphep M KaK HX
MOXXHO YCTPaHUTb.

- Ecim BO3MOXHO, pacroyioKUTeCh TakK, YTOOBI Balllk JiMlla ObUTM Ha OJHOM YpPOBHE.
N36eraiiTe mMoNOXKEHUsI, TTPU KOTOPOM BalleMy COOECETHUKY HYKHO 3alpOKHILIBATH
rOJIOBY.

- Ecnm cymiecTByIOT apXuTeKTypHBIC Oaphepbl. [Ipenynpenure 0 HUX, YTOOBI YEIOBEK HMEI
BO3MOXHOCTh PUHUMATh PEIICHUS 3apaHee.

- [lomHUTE, 4TO, KaK MPaBUJIO, Y JItOJIEH, UMEIOIIUX TPYIHOCTH IPH NEPEIBIKCHNUN, HET
po0JIeM Co 3peHue, CIIyXOM U TOHUMaHUEM.

- He mymaiite, 4T0 HEOOXOAMMOCTD MOJIB30BATHCS MHBAIMIHON KOJISICKOM - 3TO Tpareaus.
OT10 cnocod CcBOOOIHOrO (€ciyM HET apXUTEKTYpHbIX OaphepoB) mnepensuxkeHus. EcTb
JIOJIM, TIONB3YIOIHUECS WHBAIUIHON KOJISICKOM, KOTOpBIE HE YTPATHUIU CIHOCOOHOCTH
XOJIUTh M MOTYT TEPEBUTaThCsl C MOMOIIBIO KOCThUIEH, TpocTH M T.I. Komsicku oHu
WCIIONB3YIOT ISl TOT0, YTOOBI SKOHOMUTH CHJIBI M OBICTpEE TTePEABUTATHCS.

2.7.2. llpaBuna 3THKeTa NpU OOILIEHUN C UHBAJIUAAMHU, UMEIOIIUMHU HapYIICHUS 3pSHUS WU

HE3pSYUMU

- [Ipennarast CBOIO MOMOIIIb, HATIPABJISHTE YEIIOBEKA, HE CTUCKUBANTE €ro PyKy, HUIUTE TaK,
KaK Bbl OOBIYHO X0auTe. He Hy)KHO XBaTaTh CIIEMOro 4eloBeKa U TalllUTh €ro 3a coOou. -
Onummre KpaTKo, TJe BBl HaxoauTech. llpemynpexaaliTe O NMPEMITCTBUAX: CTYIICHSX,
Ty)Kax, sMaxX, HU3KUX MPUTOJIOKAX, Tpydax u T.I.

- Ucnonp3yiite, eciii 3TO yMECTHO, ¢pa3bl, XapaKTepU3YIOIIHe 3BYK, 3alax, paccTOsHUE,
JIETUTECh YBUJECHHBIMH.

- OOpammaiitech ¢ Cco0akaMHU-TIOBOABIPSIMHU HE TaK, KaK C OOBIYHBIMU JOMAIITHUMH

KUBOTHBIMH. He KoMaHyiiTe, He TporaiTe U He urpante ¢ codakon-nmoBoasipeM. - Eciau



BbI COOMpaETeCh YNTATh HE3pAYEMY YEIOBEKY, CHavasia npeaymnpenure oo 3ToM. ['oBopure
HOpMaJIbHBIM TosiocoM. He mpomyckaiite nHpopMaluio, eciiv Bac 00 3TOM HE IPOCHT.

- Ecn 9T0 BakHOE MUCHMO WIM JOKYMEHT, HE HYXHO JJIsl YOSAUTENbHOCTH /1aBaTh €ro
norporathk. IIpu 3TOM He 3aMmemnsiite yreHue nepeckasoM. Korma He3psunid 4esoBek
JOJDKeH TMOJMUCaTh JIOKYMEHT, MpouuTaiiTe ero oOs3arenbHo. MHBanugHoOCTh He
OCBOOOXK/1a€T YeI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHOMN IOKYMEHTOM.

- Beerna obpamiaiitech HENOCPEICTBEHHO K UEIOBEKY, JaKe €CIM OH Bac HE BUIUT, a HE K
€ro 3psA4eMy KOMIIaHbOHY.

- Becerna naszpiBaiiTe ce0d U MpenCTaBIANTE APYrUX COOECEIHUKOB, a TAKKE OCTATbHBIX
NPUCYTCTBYIOIUX. ECIIM BBI XOTUTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

- Korpna BeI ipeiaraere He3psiueMy 4EJIOBEKY CECTh, HE YCAKUBAWTE €T0, 4 HAIIPABbTE PYKY
Ha CIMHKY CTyJIa WINA NOJJIOKOTHUK. He BoWTE MO MOBEPXHOCTHU €0 PYKY, a JalTe eMy
BO3MOHOCTb CBOOOHO MOTporarh npeamMer. Eciu Bac monpocuiiv moMoub B3SITh KaKoui-
TO TMpPEIMET, HE CJeAyeT TAHYTh KHUCTh CJIENOro K MpeAMeTy M OpaTh €ro pykoil 3ToT
IIpeIMeT.

- Korna BeI o01iaerecs ¢ rpynmnoi HE3psSYX JIIO/IEH, He 3a0bIBaliTe KaXKIIbIi pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIaeTecCh.

- He 3actaBnsiite Bamiero coOeceHHMKa BeIlaTh B IYCTOTY: €CJIM Bbl NEPEMELIAECTECH,
npenynpenure ero. BroiHe HOpMaJIbHO yHOTPEOJIATH CIOBO «CMOTPETh». s He3psiuero
YeJIOBEKA 3TO O3HAYAET «BUAETh PyKaMH», OCA3aTh.

- 30eraiite  pacIulbIBYaTBIX  OMPENEICHWM W WHCTPYKIMH, KOTOpbIE  OOBIYHO
COIIPOBOKJIAIOTCS )KECTAMM, BBIPAXKEHHUI BOJIE «CTAKaH HAXOIUTCS IE-TO TaM Ha CTOJIE.
CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIaN.

- Ecnu BBl 3aMeTuiiu, 4TO HE3pSAYUM YENOBEK COWICS C MaplipyTa, HE YIpaBJsUTE €ro
JBUKEHUEM Ha PACCTOSIHUU, TOJOUIUTE U TIOMOTUTE BHIOPAThCS HA HYKHBIN MyTh. - [lpu
CIIyCKE€ WJIM MOABEME MO CTYNEHbKAM BHUIWUTE HE3PSAYEro MEPHEHIUKYJISAPHO K HHM.
[lepenBurasce, He JI€JTaiTe PHIBKOB, PE3KUX JABMKEHUU. [Ipy cOmpoBOXKIEHUMN HE3PSUYETO
YeJIOBEKA Ha 3aKJIaJbIBANTE PYKY Ha3al - 3TO HEYJOOHO.

2.3.7. llpaBuna sTHUKeTa MpU OOIIEHUH C WHBAJIUAAMU, UMEIOIIUMHU HApYIICHUS clyXa: -

pasroBapuBasi C YEJIOBEKOM, y KOTOPOro IIOXOH ClIyX, CMOTpuUTe mIpsiMo Ha Hero. He

3aTEMHSANTE CBOE JIMIIO M HE 3aropaKMBaTe €ro pykKaMu, BOJIOCAMH WM KaKUMHU-TO
npeaMeramu. Bamn coGecelHUK AOKEH MMETh BO3MOXHOCTH CIEAHUTH 32 BBIPAKEHUEM

BAILIETO JIMIIA.

- CymiecTByeT HECKOJIBKO TUIIOB U CTENEHEN TITyX0Thl. COOTBETCTBEHHO, CYILIECTBYET MHOT'O
crioco00B OOLIEHUs C JIOAbMH, KOTOpbIE IUIOXO ciblmiar. Eciau Bel He 3Haere, Kakou

npeaInoucCThb, CIIPOCUTC Y HUX.



- HEKOTOpBIE JIFOIM MOT'YT CJIBIIIATh, HO BOCIPUHUMAIOT OTJIE€IbHBIE 3BYKH HEMPAaBWIbHO. B
ATOM CJIy4aeT TOBOpPUTE Oojieeé TPOMKO W YETKO, MoAOHpas MOAXOIAIINN ypoBeHb. B
JPYrOM Clly4ae MOHaJO0OUTCS JIUIIb CHU3UTh BBICOTY T0OJ0CA, TaK KaK YEJIOBEK YTpaTHII
CHOCOOHOCTH BOCIPUHUMATh BBICOKHE YaCTOTHI.

- UtoOBbI NpuBIIeYs BHUMAHUE YEIO0BEKa, KOTOPBIN MIIOXO CIBIIINT, HA30BUTE €r0 M0 UMEHH.
Ecnn orBeTa HET, MOKHO CJI€rKa TPOHYTh YENOBEKA WJIN K€ IIOMaxaTb pyKou. - ['oBopure
SCHO U poBHO. He Hy»KHO U3/HIlIHE TOYepKUBaTh YT0-T0. KprnuaTrh, 0cOOEHHO B yXO0, TOXKE
HE HaJIo.

- Ecnii Bac pocsIT MOBTOPUTH YTO-TO, OMPOOYiiTe nepedpazupoBaTh CBOE MPEIIOKEHHE.

Hcnonb3ynTe KECTHI.

- Yb6enutech, uTo Bac MoHsIU. He cTecHsiTeCh CIPOCUTS, MTOHSLT JIU Bac cobeceqHuK. - Ecnu
BbI coo01aeTe nHpOpMaIio, KOTopasi BKIIOUaeT B ce0s1 HOMep, TEXHUYECKUM UITH JPYTou
CJIOHBIM TEPMUH, aJpec, HAMUIIUTE €€, COO0IUTe 1Mo (HaKCy WK SJIECKTPOHHOM MOUTE,
WIK JIOOBIM JIPYTHM CIIOCOOOM, HO TaK, 4TOObI OHa ObLIa TOYHO MOHATHA. - Ecnum
CYUIECTBYIOT TPYJHOCTH IPU YCTHOM OOIIEHHH, CIPOCUTE, He OyAeT U Mpolie
MePEenUChHIBATHCS.

- He 3a0siBaiiTe o cpene, KoTopas Bac OKpykaer. B OONbIIMX WM MHOTOJIOJIHBIX
MOMEIIEHUSX TPYIHO OOLIATHCS € JIOJbMHU, KOTOPBIE TUIOXO CIbIMIAT. SIpKOe COJIHIIE Un
TEHb TOKE MOTYT OBITh OaphepaMHU.

- O4ueHb 4YacTO TIyXHe JIIOAM HCIONB3YIOT S3bIK >KecToB. Ecinu Bbl oOmiaerech uepes
MepeBOAYMKA, HE 3a0ybTe, YTO 00paIIaThCs HAJ0 HETTOCPEACTBEHHO K COOCCETHUKY, a HE
K IIEPEBOIUUKY.

- He Bce mroam, KOTOpbIE IUIOXO CIIBIIIAT, MOTYT 4YUTaTh Mo Tyboam. Bam myuie Bcero
CIpocHuTh 00 ATOM Tpu nepBoit Berpeue. Eciu Bair cobecenHnk 00agaeT STUM HaBBIKOM,
HY>KHO COOJIIOZaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHUTE, YTO TOTBKO TPU U3 IECATH CJIOB
XOPOIIO MPOYUTHIBAIOTCSI.

- Hy’)kxHO cMOTpeTh B JUIIO COOECEAHUKY M TOBOPUTH SCHO UM MEIJIEHHO, MCMOIb30BaTh
npocTbie ¢pa3bl U U30EraTh HECYIIECTBYIOIINX CIIOB.

- Hy)kHO HCnonb30BaTh BBIPAKEHUE JIMLA, JKECThI, TEIOABUKEHHUS, €CIM XOTHUTE
MOIYEPKHYTh WIN MIPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. IlpaBuna 3TUKeTa MU OOILIEHUH C UHBAJIUIAMU, UMEIOIIUMU 3aJIeP>KKY B Pa3BUTUH U

po0sIeMbl 00IIEHHUs, yMCTBEHHBIE HAPYIIICHHUS.

- Ucnonp3yiiTe TOCTYIHBIN S3bIK, BEIPAKAUTECh TOYHO U MO JIETY.

- N30eraiiTe CIOBECHBIX MITAMIIOB U O0OPA3HBIX BBIPAKEHHM, €CITU TOJIBKO Bbl HE YBEPEHHI B

TOM, YTO Balll CO6€C€I[HI/IK C HUMH 3HAKOM.



- Hcxoaure u3 TOro, 4To B3pOCIIbIi YEIOBEK C 3aJ1€PHKKON B PA3BUTUH UMEET TAKOM YK€ OIIbIT,
Kak U 0001 Apyroi B3pocisiil uenoBek. Eciu HeoOXoauMo UConb3yiTe WLTIOCTpalin
win ¢otorpaduu. byabTe rOTOBBI NOBTOPUTH HECKOJIBKO pa3. He cnapaiitecs, eciiu Bac ¢
MIEPBOT'O pa3a He MOHSIIH.

- OOpammaiiTech ¢ 4YETOBEKOM C MpoOjieMaMy pa3BUTHS TOYHO TaK K€, KaK BbI OBl
oOparranucsk ¢ mo0bM IpyruM. B 6ecene o0cykiaiiTe Te e TeMbl, KakKue Bbl 00CyX1aeTe
C Apyrumu JronbMu. Hampumep, miiaHbl Ha BBIXOAHBIE, OTIYCK, IOTOJa, IMOCIICIHHE
COOBITHSI.

- OOparaiirech HETIOCPEICTBEHHO K YEIIOBEKY.

- [loMHUTE, YTO NIOAU C 33JEP>KKOH B Pa3BUTUHU JEECIIOCOOHBI U MOTYT IOJAINUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, JaBaTh COIJIACHE HAa MEIUIIMHCKYIO MTOMOIIb U T.I.
2.7.5. TlpaBunma »TUKETa TPW OOMIEHWHW C WHBAJIUIAAMU, WMEIOIIUMU TICHXUYECKHE
HApPYIICHUS:

- [lcuxuyeckue HapyiieHHss — HE TO e caMoe, YTO IpoOiieMbl B pa3BuTuu. Jlogu c
NCUXUYECKUMHU MpoOJeMaMl MOTYT HCHBITHIBATh 3MOIMOHAIbHBIE PACCTPOMCTBA WM
3aMeIIaTeNbCTBO, OCIOXKHSIOUINE UX KU3HBb. Y HUX CBOM OCOOBIN M M3MEHUYMBBIN B3IJISA
Ha MHP.

- He Hano mymarb, 4To IO C IICUXHYECKUMU HAPYIICHUSIMHU 00s3aT€IbHO HYXIAIOTCS B
JIOTIOJIHUTENIHOM MOMOIIY U CIIEHUATbHOM OO0pAICHHUH.

- Obparaiirecs ¢ JIOJbMU C ICUXUUYECKUMU HAPYIIEHUSIMH KaK C JUYHOCTSIMU. He HyKHO
JIeNIaTh MPEXKIEBPEMEHHBIX BRIBOJIOB HA OCHOBAHUU OTBITA OOIIEHHSI C APYTUMU JTFOIBMU
C Takoil ke (hOpMOi HHBATTUIHOCTH.

- He cnenyet mymarb, 9TO JIFOIU C TICHXHYECKUMHU HAPYIICHUSIMU O0Jiee IPYTUX CKIOHHBI K
Hacuinio. O1o Mud. Ecnu Bbl ApyxkentoOHbI, OHU OyAyT 4yBCTBOBATH Ce0sl CIIOKOMHO. -
HeBepHo, 4TO 10U ¢ ICHXUYECKUMU HAPYIICHUSIMA UMEIOT IMPOOJIEMBI B TOHUMAaHUH WITH
HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOIEH.

- Ecnu yenoBek, MEIOIINNA ICUXUUECKUE HAPYILICHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO,
YTO Bbl MOXKETE CJIENaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3ko ¢ 4eI10BeKOM, UMEIOIUM TICUXUYECKUE HAPYIICHUS, JaKe eCIIH Y Bac
€CTb JJIsl 3TOTO OCHOBAHHUSI.

2.7.6. IlpaBuna sTukera npu oOOUIEHUN C MHBAJIMIOM, UCTIHITHIBAIOIINM 3aTPYAHEHUS PEYH -

He wrnopupyiite mojeil, KOTOPIM TPYJHO TOBOPUTH, TIOTOMY YTO TOHSATH UX B BallNX

MHTEpEecax.

- He nepeOuBaiiTe 1 He NOMPABIISATE Y€IOBEKA, KOTOPBIA HCIBITHIBAECT TPYAHOCTH B PEYUH.

Hauunaiite IrOBOPHUTB TOJIBKO TOI'’/Ia, KOrjga Y6G,Z[I/ITCCI>, 4TO OH YK€ 3aKOHYHJI CBOXO MBICJIb.



- He nbITaiiTech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, UTO Pa3roBOp C YEIOBEKOM C
3aTpyHEHHON peublo 3aiiMeT y Bac Oosbine BpemeHu. Ecnu BbI crmemmre, Jydiie,
W3BHUHUBIIHUCH, JOTOBOPUTHCS 00 OOIIIEHUH B IPYroe BpeMs.

- CMmoTpuTe B JUIO COOECEAHUKY, MOMAJIEPKHBAsi BU3yaJIbHbIM KOHTAKT. OTAANTE 3TOU
Oecelie Bce Ballle BHUMaHMUE.

- He pymaiite, 4tO 3aTpylHEHHas pedb - I[IOKA3aTellb HU3KOTO YPOBHS WHTEIIEKTa
YeIoBeKa.

- CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOPhIE TPEOYIOT KOPOTKHUX OTBETOB WJIM KuBKa. - He
MPUTBOPSANUTECH, €CIIM Bbl HE MOHSUIIM, YTO BaM cka3aiu. He crecHsiiTech nmepecnpocuTh.
Ecnu Bam cHOBa He yJanoch MOHATH, MOMPOCUTE MPOU3HECTH CIIOBO B 00Jiee MEAJIEHHOM
TeMIIe, BO3MOXHO, TT0 OyKBam.

- He 3a0pIBaiiTe, 4TO 4YeNOBEKY C HApYIICHHOM peYbl0 TOXKE HYKHO BbICKazaTbcs. He
nepeOduBaiTe ero U He moaasisiTe. He Toporute roBopsIiero.

- Ecnu y Bac BO3HUKAIOT IIPoOIeMbI B OOIICHUH, CIIPOCUTE, HE XOYET JIM Balll COOECETHUK

HCIIOJIB30BAaTh I[perﬁ CII0C00 - HaruMcarTtb, HAIICHYaTaTh.
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