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IlpaBuia yTHKeTa HPH O0LIEHHH ¢ MHBAJIUIAMH H
JIMUAMH € Or PAHUYEHHBIMH BO3MOKHOCTSIMH 310POBbS
B MYHHLUHNAJILHOM 010/IZKETHOM JI0IIKO0/IbHOM 00pa30BaTEIbHOM yUPEeKIeHHH
«lerckuii cax obmepazsuBaruiero suaa Ne27» HuxuexkaMckoro
MYHUUHNAJIbHOro paiiona Pecny6mku Tataperan

1. OGiiue nosioKeHus
1.1. IlpaBuna sTHkeTa mpu oOWIEHMH ¢ uHBaTMAAMM ¥ jguuamMu ¢ OB3 B
MYHULMITAIBHOM  OIOJUKETHOM  JIOILKOJIBHOM — 00pa30BaTe/IbHOM  YUPEKICHUH
«Jlerckuit  cag  oOuiepasBUBAIONIErO Bua  Ne27»  HmxeexkaMckoro
MYHHIMNAIBHOTO paiiona PecnyOmukm Taraperan (manee — Ilpasuna)
NPEACTABIAIOT cO00K ¢BOA OOIMX NPUHUMMOB W TIPABWJI, HANPaBJEHHbIX Ha
COOJIIOAEHHE MOPATbHO-ITHIECKHX M HPABCTBEHHBIX HOPM, MOJIEIM MOBEICHMUS
pabotaukamun MBJIOY Ne27 (panee — JJOVY) npu OOCIIEHMM ¢ WHBATUIAMH U
APYTUMH MaJIOMOOWIbHBIME Tpak/ianamu (aanee — MMI).
1.2, Ilenpio HACTOANIMX MPABUII ABISIETCS YCTaHOBIeHHE dQPEKTHBHOTO OBIIEHNUS
¢ uHBayMIamMKu U apyrumu MMI', a Taike oka3zaHwe UM IPU 3TOM HEOOXOAUMOI
MOMOIIH B IPEO0JIEHHH DapbepoB, MELLAIOLIMX MOTYUCHHIO MU YCIYI HapaBHe ¢
JAPYTUMH JTHIAMH.
1.3. Kaxapiii paGoraux JIOY nomken NpUHAMATh BCe HEOOXOAUMBIE MEPHI JUls
Pa3sBUTHUs KOMMYHHMKATUBHBIX KOMIIETEHIIMM, YMEHUH M HABBIKOB, HEOOXOIUMBIX
st >ddexruBHOro ob1meHNs MpH OKa3aHWM MOMOLIM MHBAIMAAM U apyrumM MMI,
1.4. 3nanue n cobmonenne paboTHUKAME MOJ0KEHUH [IpaBuil ABIAETCS OAHUM U3
KPUTEPUEB OLIEHKH KauyecTBa WX MNPO(MECCHOHABHOM ACATENBHOCTH, a TaKKe
HEOOXOAMMBIM YCIIOBHEM Ul CO3AHUA U ITOJACPIKAHUS PEMYyTAIMA YUPEHKIASHHS,
(opmMupoBanHus MONOKUTEILHON KyJAbTYpPbl OOLIEHHS NPH OKA3aHHM TTOMOLIH
UHBanuAaM H apyrum MMI B JIOV.
1.5. Heorwemnemoii uwacteio [lpaBun siBisiercsa «Jlexnapaims HE3aBHCHMOCTH
MHBAJIAIAY .

2. OcHOBHBIE KOMMYHHKATHBHBIE HABBIKU NP OOIICHHH C HHBAJTHIAMH
- n30erath KOH(JIMKTHBIX CHTYAIHIA,



- BHUMATEbHO CYIIATh MHBAJIW/IA U CIBIIIATH €T0;
- perynmpoBaTh COOCTBEHHBIE YMOIIMH, BOZHUKAIOIIUE B MPOIECCe OOIICHUS;
- 00eCIeunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIICHUH;
- IMBUJIM30BAHO MPOTUBOCTOATh MAaHUTTYIMPOBAHUIO;
- COMHEBasiCh, PACCUUTHIBATh HA CBOM 3/IpaBbli CMBICI M CIIOCOOHOCTh K
COYYBCTBHUIO;
- OTHOCHUTBCSI K JAPYroMy YEJIOBEKY, Kak K ce0e camoMy, TOYHO TaK K€ €ro
yBaXaTh.

3. O6uue npaBuiia TUKETA IPU OOIIEHUH C MHBAJIUIAMU
3.1. OOpaieHue K YeJIOBEKY: KOIJa Bbl pa3roBapuBacTe C HWHBAIUIOM,
oOpamaifitech HEMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKAAIONIEMY WU
CypIOTIEPEBOUNKY, KOTOPBIC MPUCYTCTBYIOT MIPU Pa3roBOpE.
3.2. TloxxaTue pyku: KOTJa Bac 3HAKOMSIT C WHBAJIMUJIOM, BIIOJIHE €CTECTBEHHO
MoXKaTh €My PYKY: JaXKe T€, KOMY TPYIHO JBUraThb PYKOW WJIIM KTO TMOJB3YyeTCs
IPOTE30M, BIOJHE MOTYT TOXaTh PYKy — TPaBYIO HWIH JIEBYIO, YTO BIIOJTHE
JOTTYCTHMO.
3.3. HaswiBaiite ce0s U Apyrux: KOrja Bbl BCTPEUACTECh C YEIOBEKOM, KOTOPBIN
TUIOXO WJIM COBCEM HE BUAMT, 0053aTebHO Ha3bIBAlTE ceOs U TeX JIOEH, KOTOphIE
npunuiy ¢ Bamu. Eciu y Bac oOmias 6ecena B rpymmne, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B IaHHBI MOMEHT BBl 00OpalliaeTech, U Ha3BaTh ceOsl.
3.4. .IlpenyoxeHne MOMOUIM: €CIU Bbl MpeaJiaraere MoMoUlb, >KAUTE, MOKa €€
IPUMYT, a 3aTEM CHPAIIUBANTE, YTO U KaK JI€JIATh.
3.5. AIeKBaTHOCTh M BEKJIMBOCTh: 00OpaIalTECh C B3POCIBIMU-UHBAIAIAMU KaK C
B3pocibiMu. OOpaniaiiTech K HUIM 10 UMEHH U Ha ThI, TOJBKO €CIH BbI XOPOIIO
3HAKOMBI.
3.6. He onmpaiitech Ha KpeclO-KOJISICKY: OMUPAThbCs WM BUCHYTh Ha YbEU-TO
MHBAJIUJTHOM KOJISICKE — TO JK€ CaMO€, YTO OMNUpPaThCs WM BHCHYTh Ha €€
oOnagaTene, U 3TO TOXKE pa3pakaeT.
3.7. NHBanuaHas KoJIICKa — 3TO YacTh HEMPHUKACAEMOTr0 MTPOCTPAHCTBA YEIIOBEKA,
KOTOPBIU €€ UCITOIb3YET.
3.8. BHMMAaTENbHOCTh U TEPIIEIUBOCTh: KOTJA Bbl Pa3rOBAPUBAETE C YEIOBEKOM,
WCIIBITHIBAIONIMM TPYIHOCTH B OOIICHWH, CIYyIIAWTE €ro BHUMATENbHO. byabTe
TEPIENNBHI, KIAUTE, KOTJa YeJIOBEK caM 3akOoH4YHUT (pazy. He mompasinsiite ero u
HE JOroBapuBanTe 3a Hero. Hukoraa He MpUTBOPSUTECH, YTO Bbl IOHUMAETE, €CIIN
Ha camMoM jene 3To He Tak. [[oBTopuTe, YTO BbI MOHSIU, 3TO OMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSATH €TO0.
3.9. Pacnonoxxenue Ui  Oeceapl: KOrja Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIUMCSl MHBAJIMHON KOJISICKOW WJIM KOCTBUISIMH, PACIOJIOXKUTECHh TaK,
yTOOBI Ballld M €ro riasa ObUIM HAa OJHOM YpPOBHE, TOr/Ja BaM OyJeT Jieruye



paszroBapuBaTh. PaszroBapuBas ¢ TE€MH, KTO MOXET, YHUTaThb MO Ty0awm,
pacnoyioKUTECh TaK, YTOObI Ha Bac Majaajl CBET, U Bac ObUIO XOpOIIO BUIHO,
nocrapainTech, 4yToObl BAM HUYETO (€13, PyKH), HE MeIIajo.

3.10.IlpuBneyenre BHUMaHHUS Ye€JIOBEKAa: YTOObI MPUBIEYh BHUMAaHHUE YEJIOBEKa,
KOTOPBIN IJIOXO CJBIIIUT, MOMAIIMTE €My PYKOH WM MOXJONanuTe Mo IJiedy.
CmoTpute emMy NpsiMO B IJla3a U TOBOPUTE YETKO, HO UMENTE B BUIY, YTO HE BCE
JI0JIU, KOTOPBIE MJI0XO CJIBIIIAT, MOTYT YUTaTh MO I'y0aM.

3.11.He cmymaiitech, €ClId CIy4allHO JOMYCTWJIM OIUIOIIHOCTh, CKa3aB
«YBuguMcs» Wik «Bbl chblmaiu 00 3TOM...?7» TOMY, KTO HE MOXXET BUJIETb WIH
CJIBIILIATE.

4. TlpaBuna 3TUKETa IPU OOILIEHUH C JIUI[AMU C Pa3HBIMHU pacCTpOiCTBaMuU
GbyHKIMH opraHu3Ma

4.1. IIpaBuiia sTUKETa MPU OOIEHUU C UHBATUAAMU, UCTIBITHIBAIOUIUMU TPYIHOCTH
pU MEePEBUKEHUU:
* IlomHuTEe, YTO WHBaJIMAHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oGnokauuBaiiTech Ha Hee, HE TOJIKAWTE, HE KJIaJUTE HA HEe HOru 0e3
paspemienusi. Hauath katuTh KoyIicKy O€3 corjacusi MHBaJuaa — TO XK€ CcaMoe,
YTO CXBAaTUTh U MOHECTH YEJIOBEKA 0€3 €ro pa3peLieHus.
* Becerna cnipammBaiite, Hy’KHa JI IOMOIIIb, IPEXJIE YeEM OKa3ath ee. [Ipeiaraiire
IIOMOIIIb, €CJIM HYKHO OTKPBITh TSDKEITYIO IBEPh WM NMPONTH MO KOBPY C JUIMHHBIM
BOPCOM.
* Ecnu Bamie npeasiokeHue 0 MOMOIIM MPUHATO, CIIPOCUTE, YTO HYXKHO J€NIaTh, U
YETKO CJIEIyHTe HHCTPYKLUSM.
* Ecnu BaM pazpeminiy nepeiBUraTh KOJISICKY, CHayalla KaTUTE €€ MEJICHHO.
Komnsicka 6p1cTpo HaOMpaeT CKOPOCTh, U HEOXKUIAHHBIM TOITYOK MOXKET MPUBECTH K
HOTEpE PaBHOBECHS.
* Bcerma nmuno yOexpaiitecb B JOCTYIIHOCTH MECT, TI/I€ 3allJTaHUPOBAHbBI
MEpOnpUATHs. 3apaHee MOUHTEPeCcyuTech, KaKkue MOTYT BO3HUKHYTb IPOOJIEMBI
WK 6apbephl U KaK UX MOXKHO YCTPAHUTb.
* He Hamo xyionaTe 4e€lI0BEKA, HAXOMSAIIETOCS B MHBAJIUAHOW KOJSCKE, IO CIUHE
WM 1O IUIeYy.
* Ecniu BO3MOXHO, pacmojioKMTeCh TakK, YTOOBI BallM JHMIa ObUIM Ha OJHOM
ypoBHe. H30eraiite MONOXKEHUs, NMPU KOTOPOM BallleMy COOECEIHUKY HYXKHO
3apPOKU/BIBATE TOJIOBY.
* Eciu cymecTBylOT apXUTEKTypHBIE Oapbepbl, MPEAyHpeauTe O HUX, YTOOBI
YeJIOBEK UMEJI BOBMOKHOCTh IPUHUMATh PEILIECHUS 3apaHee.
* IlomMHuTe, 4rO, Kak MpaBWiIO, y JIIOJAEH, HMEKIIUX TPYIAHOCTH NpH
NepeBIKEHUH, HET TPOOJIEM CO 3PEHHUEM, CIIyXOM U IOHUMaHHUEM.



* He nymaiite, 4T0 HEOOXOJUMOCTh MOJB30BATHCS MHBATUAHOU KOJSCKOM — 3TO
Tpareausi. OTO CHocod CBOOOAHOTO (€CIM HET apXUTEKTYpHBIX OapbepoB)
nepeaBUKEHNUSA. ECTh JII0H, MOJIb3YIOIIHUECS NHBAIIUIHON KOJISACKOM, KOTOPBIE HE
YTPaTUIU CHOCOOHOCTU XOAUTh U MOTYT NEPEJIBUraThCs C MOMOIIbIO KOCTBUIEH,
TpocTd U T.N. KOJSICKM OHM MCHOJNB3YIOT AJI TOTO, YTOOBI 3KOHOMHTH CHJIbI U
ObICTpee MmepeBUraThCsl.

4.2. IlpaBuiia 3TUKETa MPU OOLIEHUHU C MHBAJIUAAMH, UMEIOIIMMHU HapylIeHHE
3pEHHUS:

* [Ipennaras cBOXO MOMONIb, HAIIPABISWTE YEJIOBEKA, HE CTHUCKHUBANTE €ro PYKY,
UANTE TaK, Kak Bbl OObIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOro 4ejloBEeKa U
TalIUTh €ro 3a COOOM.

* OnumuTe KpaTKo, T€ Bbl HaxoauTech. llpemympexaaiTe O MpEenATCTBUAX:
CTYIEHSX, JIyXax, sMaX, HU3KUX MPUTOJIOKAX, TPyOaxX U T.I.

* Vcnonw3yiite, ecau 3TO YMECTHO, (pa3bl, XapaKTepu3yIollUe 3BYK, 3alax,
paccrosiHue. [lenurech yBUICHHBIM.

* OOpamaiitech ¢ co0aKaMU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMU JOMAIIHUMHU
*KUBOTHBIMU. He KoMaHlyiiTe, He TporaidTe U He UrpaiTe ¢ COOAKON-TTIOBOABIPEM.

» Ecniu BBl coOupaeTech YMTaTh HE3PSIUEMY YEJIOBEKY, CHaudaja mpeaynpeaure oo
sToM. ['oBOpHTE HOpMaIBHBIM rojiocoM. He mpomyckaiite nHdopmalinio, ecim Bac
00 3TOM HE MOMPOCHT.

* Ecnu 570 BaskHOE MUCHMO WU JJOKYMEHT, HE HYKHO JIJIs1 yOeIUTEIbHOCTH JaBaTh
ero norporare. [Ipu sToM He 3ameHsiitTe uyreHue nepeckazoM. Korma nespsuui
YeJIOBEeK JOJKeH TMOAMHMCAaTh JOKYMEHT, MPOYUTalTe ero o0s3aTeNIbHO.
NuBanuaHOCTh HE OCBOOOXIAET CJIEMOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBICHHOM TOKYMEHTOM.

» Bcerma oOpammaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaKe€ €CIU OH Bac He
BUJIUT, & HE K €r0 3psA4eMy KOMIIAHBOHY.

* Bcerna nasmiBailiTe ce0s W TPEACTaBISNUTE APYTUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIM BBl XOTUTE MOXKATh PYKY, CKa)KUTE 00 3TOM.
Korpa BBl mpemyaraere He3psyeMy 4YENOBEKY CECTb, HE YCaXKMBAWTE €ro, a
HalnpaBbTE PYKY Ha CIIMHKY CTYJIa WX NOMJIOKOTHUK. He BoauTe mo nmoBepxHOCTH
€ro pyky, a JaiWTe eMy BO3MOXHOCTh CBOOOAHO mMoTporaTh mpeameT. Eciaum Bac
ITOIIPOCHIIA TIOMOYb B3Th KaKOW-TO MPEAMET, HE CIEAYET TSHYTh KUCTh CIIENOTo K
npeaMeTy U OpaTh €ro pyKou 3TOT mpeaMer.

» Kornma BeI o0maeTech ¢ TPYIION HE3pSAYUX JIFOACH, HE 3a0bIBaliTe KXl pa3
Ha3bIBaTh TOT0, K KOMY Bbl O0pallaeTecs.

 He 3acraBngiiTe Bamero coOeceqHMKa BEIIaTh B IYCTOTY: €CIU  BbI
NepeMeIaeTech, NpeaynpeauTe ero. BrnojgHe HOpMalbHO yNOTPEOJATH CIIOBO
«CMOTpETHY. {7151 HE3pSUEro YeI0BEeKa 3TO 03HAYAET «BUIAETh PYKaMU», OCA3aTh.



* H30eraiiTe pacmiblBYaTBIX ONPENENECHUA M HWHCTPYKIHM, KOTOpbIE OOBIYHO
COIPOBOKIAIOTCS KECTaMHM, BBIpAKEHUM Bpoae «CTakaH HaXOAUTCS IAe-TO TaM Ha
ctoney. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

« Eciii BbI 3aMETHIIM, YTO HE3PSIYMI 4eJIOBEK COMJICS ¢ MaplIpyTa, HE yIpaBIsgiTe
€ro JIBKEHUWEM Ha PACCTOSHUU, MOJAOWINTE U MOMOTMTE BHIOPATHCS HA HYXKHBIM
MyTb.

* [Ipu criycke niay nogbeMe MO CTYNEHbKaM BEIWTE HE3PSYETO NMEPINEHAUKYISPHO
K HuM. Ilepeasurasce, He [ejaliTe pbIBKOB, pEe3KUX JABWKEHUH. Ilpu
CONPOBOKJICHUHM HE3PSYETO YEJIOBEKAa HE 3aKIaAbIBANTE PyKH Has3alg — I3TO
HEY100HO.

4.3. IlpaBuna sThkeTa Mpu OOIIEHWH C HWHBAIMJAMH, MUMEIOIIMMHU HapylIEHUE
ciyxa:

 PasroBapuBasi ¢ 4e€JIOBEKOM, y KOTOPOI'O IJIOXOH CIyX, CMOTPUTE MPSAMO Ha HETO.
He 3areMHsiiTe cBOE€ JMIO M HE 3aropakXMBalTe €ro pykKamu, BOJOCAMU WIIH
KaKMMU-TO TMpeaMeTamu. Bam cobeceHUK AOMKEH UMETh BO3MOXKHOCTD CJI€IUTh
3a BBIPAKEHHEM BaILIETro JIUIIA.

* CylecTByeT HECKOJIBKO THUIIOB M cTeneHed TIyXoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHHS C JIIOJbMHU, KOTOPBIE IJI0X0 ciblmaT. Eciu
BBl HE 3HAETE, KAKOM IPEANOUYECTh, CIIPOCUTE Y HUX.

* Hekotopble IrOAM MOTYT CIHBIIIATh, HO BOCIPHUHUMAKOT OTAEIBHBIC 3BYKH
HenpaBWwIbHO. B 3TOM ciywyae roBopute Oojee TPOMKO M HYETKO, MOA0Upast
NOJIXOAIIMN YpoBeHb. B ApyroMm ciydae moHagoOWTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTH CIOCOOHOCTh BOCTIPUHUMATD BHICOKHE YaCTOTHI.
* YtoObI MpUBJIeYb BHUMAHUE YEJIOBEKA, KOTOPHIN IJIOXO CIBIIIUT, HA30BUTE €r0
110 UMEHH. Eciu oTBeTa HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WJIM K€ IOMaxaTh
PYKO.

* ['oBopuTe SICHO M poBHO. He HY)XHO M3JIMIIHE MOIYEPKHUBATh YTO-TO. Kpuuars,
0COOCHHO B YXO0, TOXE HE HaJIO.

* Ecnu Bac mpocsaT HOBTOPUTH 4YTO-TO, MONPOOyiHTe mepedpasupoBaTh CBOE
npemioxenue. cnonb3ynuTe sKeCTHl.

* VOemutech, uT0 Bac TOHsuIM. He cTecHsAWTECh CHOPOCUTH, MOHSI JIM Bac
cOOEeCeTHHUK.

* Ecim BBl coobmiaete wuH(pOpMmaiuioo, KOTOpas BKIOYaeT B ce0s HOMep,
TEXHUYECKUI WM IPYTrOo CIIOKHBIA TEPMUH, aapec, HAMUIIUTE €€, COOOIINTE 10
(dakcy WM 3MEKTPOHHOW MOUTE WU JIIOOBIM JIPYTMM CIIOCOOOM, HO Tak, YTOOBI
OHa ObLJIa TOYHO TMOHSTA.

* Ecan cymecTByOT TpyAHOCTH IPU YCTHOM OOLIEHUM, CHPOCUTE, HE OyAeT Ju
IIPOILE MEPENUCHIBATHCS.



* He 3abmniBaiiTe 0 cpese, KoTopas Bac OKpykaeT. B OOJIbIINX MM MHOTOJIOIHBIX
MOMEIIEHUSIX TPYAHO OOIIAThCA C JIIOJbMHU, KOTOpPBIE IJIOXO CibImAT. SpKoe
COJIHLIE WJIM TEHb TOXE MOTYT ObITh Oapbepamu.

* O4eHp YacTO TIIyXHE JIIOJU HCIIOJIB3YIOT SI3BIK kecToB. Eciu Bl oOmaerech
Yyepe3 MepeBoauYnKa, He 3a0yapTe, 4TO 0Opamatbes Haa0 HEMOCPEICTBEHHO K
coOeceTHUKY, a HE K MIEPEBOIUUKY.

* He Bce mronn, KOTOpBIE MIOXO CHBIIIAT, MOTYT YWTaTh 1Mo rybam. Bam myurre
BCEro CIPOCUTh 00 3TOM Ipu nepBoi BcTpeue. Ecam Bam cobeceaHuk obnanaer
OTHM HaBBIKOM, HYKHO COOJIFO/IaTh HECKOJBKO Ba)KHBIX mpaBwi. llomMHUTE, 9TO
TOJILKO TPH U3 JECSITH CIOB XOPOIIO MPOYNTHIBAIOTCS.

* HyxHO cMOTpeTh B JHIIO COOECEAHHUKY M TOBOPUTH SICHO WU MEJJICHHO,
MCTIOJIh30BaTh MPOCTHIE Ppa3bl U N30ETaTh HECYIIECTBEHHBIX CIIOB.

* HyXHO HMCIONBh30BaTh BBHIPAKEHUE JIUIIA, JKECTHI, TEIOJBIIKEHUS, €CIIU XOTHTE
MO TYEPKHYTH WU TPOSICHUTH CMBICII CKa3aHHOTO.



