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IIpaBuiia 3 THKETA NPH OOIEHHH C uHBaﬂmiaMﬂ paﬁo'r;mKOB MBIOY
«JleTckuii caJ KOMGHHUPOBAHHOIO BUA € TPYNIIAMM 1151
TyounuuupoBanHbIx Aereid Ne75» HMP PT

1. O6mue noJ10KeHUs

1.1. IIpaBusia >THKeTa IpH OOLIEHHH ¢ WHBAIMIAMH PaOOTHUKOB MYHHIMNATLHOTO GIO/DKETHOTO
JIOLIKOIBHOTO 00pa30BaTebHOTO yupeskaeHus «Jlerckuit caj KOMOMHMPOBAHHOIO BHIA C IpyIIamu
st Tyoundumposannex geteit No75» HMP PT (nanee - ITpaBuna) npeacTasisroT co0oi cBOX 001X
IPUHIAIIOB M TIPABWJI, HAIPABICHHBIX Ha COOJIONECHHE MOPAIbHO-3THYECKAX M HPABCTBEHHBIX HOPM,
mojenu moseeHuss pabotaukamu MBJIOY Ne75 (manee - JIOV) npu oOmeHud ¢ MHBIHIAMU H
JPYTHMH MaJIOMOOHIBHBIME TpaxkaaHamu (nanee - MI'H).

1.2. Llesbl0 HACTOSAIIMX MTPABUII SBJISETCS - YCTaHOBIECHUE d(PHEKTHBHOTO OOIICHHsI C HHBATMIAMH
u npyramu MI'H, a Taxoke OKasaHHs UM [IPH 9TOM HEOOXOJMMOM IOMOIIM B IPEOIOJICHHN GaphepoB,
MEIAIOIMX MOJYYEHHIO MU YCIIyT HapaBHE C APYTUMH JIUIIAMH.

1.3. Kaxnpii paGorauk JIOY [MO/DKeH NPHHEMATh BCE HEOOXOIAMMBIC MEpPBI JULT Pa3BUTHA
KOMMYHHKATHBHBIX KOMIIETEHIUH, yMEHUH ¥ HABBIKOB, HEOOXOMMMBIX Ul d((eKTHBHOro OOMmeH s
1pH OKa3aHWK OMOIIK HHBATAAaM 1 apyraM MI'H

1.4. 3nanue u cobmoneHne paboTHUKaMK MojokeHHi [IpaBui sBisieTCs OMHMM U3 KPUTEPUCB
OLICHKH KayecTBa UX HPO(PECCHOHAIBHON IESTENBHOCTH, a TaKKe HEOOXOIMMBIM YCIOBHEM JUL
CO3MAHMS W TIOJUIEPIKAHMS PEIyTalli YUPeKACHHs, (DOPMHPOBAHHUS IOJOKUTEIBHON KYyJIBTYPBI
OOIIeHNs ITPH OKazaHuy romonwm uaBatugam u apyrumM MI'H B JIOV.

1.5. Heorsemiiemoit yacThio [TpaBu siBisiercst «/lexmapaiiist He3aBUCUMOCTH HHBAIHI)

1.6. Ipasuia 1oBoAsTCS 10 BeeX paboTHHKOB JIOY moz IMYHYO MOIUCE.

2. OcHOBHbIE KOMMYHHKATHBHbIC HABBIKH NPH O0LIEHHH ¢ HHBAJIUAAMHI
- u3berath KOH(JIMKTHBIX CHTYaIlHii;
- BHUMATECJIbHO CJIyLIAaTh HUHBaAJIUJA U CJIbIINIATh €TI0,
- peryaupoBaTtb COOCTBEHHBIE OMOIIMH, BO3HUKAIOIIHE B IIPOIECCE BBaPIMO,IIeﬁCTBHSI;
- obecreunBaTh BEICOKYIO KYJIBTYPY ¥ 9TUKY B3aMMOOTHOIICHUIHA,
- IIUBUJIM30BAHO ITPOTHBOCTOSATH MaHHITYJIHPOBAHUIO;
- COMHEBAasICh, pAaCCYUTHIBATL HA CBOU 3I[paBblﬁ CMBICJI U CHOCO6HOCTI> K COYYBCTBHUIO;,
- OTHOCHUTHCH K IPYIroOMYy 4Y€JIOBEKY, KakK K cebe caMOMY, TOYHO TaK XK€ €ro yBaXxarhb.

3. O0mue MpaBuJia dTHKETAa NPH 00IIEHHH ¢ MHBAJIM/IAMH
3.1. OGpameHue K 4YeNOBEKy: KOIZa BBl pA3rOBapWBaeTe C HMHBAIMAOM, OOpallanTech
HEIOCPEJCTBEHHO K HEMy, a HEe K COIPOBOXIAIOUIEMY WM CypIONEPEBOAIUKY, KOTOPEIE
IPUCYTCTBYIOT IIPU Pa3roBOpe.



3.3. HasbiBaiiTe ceGst u pyrux: Koraa Bbl BCTPEYACTECh C YETIOBEKOM, KOTOPHIH IIIOX(
WM COBCEM HE BHUIMT, O0S3aTENbHO Ha3bIBAMTE ceOS M Tex JIOJeH, KOTOpbIE MPHILIH
Bamu. Eciu y Bac omras Gecema B rpymme, He 3aGhiBaiite IIOSICHUTh, K KOMY B JaHHBIi
MOMEHT BBI O0palliaeTech, U Ha3BaTh CeO4.

3.4. IpetoxxeHne MOMOIIH: €CIIH BEI TIpe/IaraéTe MOMOIIb, JKIHUTE, IIOKa €€ IPUMYT,
3aTeM CIIpallliBaiTe, YTO U KaK JeJaTh.

3.5. ANeKBaTHOCTH M BEXIMBOCTB: o0palaiTech ¢ B3pOCIBIMA-MHBATHIAME KaK c
B3poCIbIMU. OOpalaiiTech K HEM 110 IMEHH ¥ Ha THI, TOJIbKO €C/TH BEI XOpOILIO 3HAKOMEL.

3.6. He ommpaiitecr Ha KpECIIO-KOJIICKY: ONUpAaThCs MM BHUCHYTh HA YbEH-TO
MHBAIAIHON KOJISICKE - TO XKe CAMOE, YTO OIHPATHCS HITH BHCHYTb Ha ee obiaiareiie, ¥ 3T0
TOJXKE pa3fpaXkaer.

3.7. VBBanmupmHas KONACKAa - 3TO 9acTh HETIPUKacaeMOro IPOCTPAHCTBA YEJIOBEKa,
KOTOPBI €€ UCTIOJIB3YeET.

3.8. BHHMaTeNbHOCTH M TepIEeNHBOCTS: KOrZla BBI Da3sroBapMBAaeTe C YEJIOBEKOM,
HCTIBITRIBAIOIAM TPYJHOCTH B OOIIECHHH, CITyIIalTe ero BHUMATEbHO. bynete Tepnenuser,
KIATE, KOTla YeIOBEK caM 3aKoH4HMT (pasy. He mompasisiite ero u e JoroBapuBaiite 3a
Hero. Hukorza He mpuTBOpsiiTECH, YTO BEHI [IOHUMAaETe, €ClId Ha CaMOM JeJie 5TO HE TakK.
IToBTopuTe, YTO BBI HOHSITH, 3TO ITIOMOXKET YCIIOBEKY OTBETUTH BaM, a BAM — IIOHSTH €r0.

3.9. Pacnonoxxenue mys Gecemsl: KOrma BbI TOBOPHUTE C YEIOBEKOM, IOJb3YHOIHAMCS
MHBAIMIHOM KOJISICKOM HIIM KOCTBLISAMH, PAaCIONONKHTECE TaK, 4TOOBI BAallli M €ro rjasa
ObLIH Ha OZHOM ypOBHE, TOIZa BaM Oyner jerde pasroBapuBarTs. PasroBapuBas ¢ Temu, KTo
MOXET, YMTaTh II0 rybaM, pacroioXuTech Tak, 4To6sl Ha Bac najgan cBer, u Bac 6vu10
XOpOIIO BU/THO, OCTapalTech, 4To6kI Bam Huuero (efa, PYKH), HE MeIao.

3.10. TlpuBnedenwe BHMMAHHS 4YeNOBeKa: YTOGLI IPHUBJICYb BHHUMAHUE 4YeJIOBEKa,
KOTOPBIH IUIOXO CIBIIIKT, IIOMAINIUTE eMy PYKOH HIIM 1oXJonalite 1o mwiedy. CMoTpuTe emy
TIpAIMO B Tla3a ¥ TOBOPHTE 9ETKO, HO MMeWTe B BHJy, YTO He BCe JIIOM, KOTOPBIE ILIOXO
CIIBIIIAT, MOTYT YHTAT 110 I'y6aM.

3.11. He cmymaiitecs, eciu CITy9aliHO JOIYCTHJIM OIUIOMIHOCTB, CKA3aB «YBUIUMCS»
WK «BBI crtblmarmy o6 5ToM...2» ToMy, KTO He MOYKeT BUJIETH WJIU CJIBIIIATE.

4. IlpaBana 5THKeTa IPH OGLIEHNH ¢ THIAMH
€ Pa3HBIMH paccTporcTBaMu GpyHKUMI opranusma

4.1. IlpaBuiia 3THKETA IPH OBIIEHUN ¢ MHBATMIAMH, UCTIBITBIBAIOIIMMHI TPYIHOCTH HPH
IEpeBIKEHUH

e [TomuuTe, YTO MHBATMIHAS KOJISCKA — HEIIPUKOCHOBEHHOE IPOCTPAHCTBO YeJIOBEKA.
He o6nokaunBaiitecr Ha Hee, He TOJIKAaiTe, He KIAJWTe HAa Hee HOTH 6e3 paspeleHus.
HauaTb KatuTh KOMsICKy 6€3 COracks MHBAHAA — TO e CaMoe€, YTO CXBATUTh U IIOHECTH
4esioBeKa 6e3 ero paspenieHus.

* Beerna cnpammsaiite, HyxHa u TIOMOII, Mpexae 4eM okasaTh ee. Ipemmaraiire
TIOMOIIp, €CIIH HYXXHO OTKPBITh TSDKEITYIO IBEPH MITH TIPONTH IO KOBDY C [UIMHHBIM BOPCOM.



e Eciii Bamre npeioskeHne o momomu IIPUHATO, CIIPOCHTE, YTO HY)KHO J€JIaTh, U YETKO
CIIElyiTe HHCTPYKIUSAM.

e Eciu Bam paspemmiu nepensurats KOJIICKY, CHavajia KaTuTe ee MeieHHo. Kosacka
OBICTPO HabHMpaeT CKOPOCTb, M HEOKHNAHHBI TOTIOK MOXET IIPUBECTH K IOTEpe
paBHOBeCHS.

* Beerna smano y6exnaiitecs B moctynHocTH MECT, T/ie 3aIUIaHUPOBAHBI MEPOIIPHATHSL.
3apaHee NOMHTEpecyiTech, KaKue MOIyT BO3HUKHYTPH NPOOJIEMBI WK Gapbepsl U Kak MX
MOXXHO YCTPaHHUTB.

* He Hano xyonare yenoBeka, HaXOAAIIErocs B HHBJIAIHOM KOJICKE, 110 CIIMHE WJIH I10
IUIedy.

* Ecii BO3MOXHO, pacrionourech Tak, 4To6bI Ballm nuna OBUIM Ha OHOM YpOBHE.
UsGeraiite monoxenus, mpu KOTOpOM BallleMy COOECENHHMKY HYXKHO 3alpOKHIBIBATE
TOJIOBY.

e Eciu cymecrtByror apXUTEKTypHBIC Oapbepsl, MPEAYNpPEIUTE O HUX, YTOOBI YEJIOBEK
MMeEJT BO3SMOJKHOCTb IIPHHUMATh PEIIeHHs 3apaHee.

* IloMHuTe, 4TO, KaK IPABHIIO, Y JFOAEH, HMEFOIIHX TPYAHOCTH IIPY NEPEABHKEHUHU, HET
npo0JIeM CO 3pEHHEM, CITyXOM W OHUMAHUEM.

* He nmymaiite, 9yTo HEOGXOMMMOCTb IONB30BATHCS UHBAMIHON KOJSICKOM — 3TO
Tparefiusa. ITo crnocod cBOGOMHOro (eciy Her ApXUTEKTYPHBIX 0apbepoB) MepenBHKEHHUSI.
Ecth jmonu, nome3yrommecs MHBATHIHON KOJISCKOH, KOTOpBIC HE YTPaTWIH CIOCOOHOCTH
XOIATE W MOTYT IEPEABHUIaThCSA C MOMOMIBIO KOCTBUIEH, TpocTd W T.o. Komsicku OHH
MCTIOJIB3YIOT JUIS TOTO, YTOOBI 5KOHOMHTB CHIIBI M GBICTpEE HepeaBUraThes.

4.2. IlpaBuia 3TUKETa NPH OOIIECHHUH C HHBalU/IaMH, UMCIOIMMH HapyIleHHEe 3peHHUe
WY HE3PSIAMHU

e Ilpepnaras cBoro moMolp, HaNpaBIAHTE YeOBeKa, He CTHCKUBAKTE ero PYKY, UIUTE
TaK, KaK BBl 00bIYHO xoauTe. He Hy>KHO XBaTarh CJIEIOro 4e/I0BeKa i TaIUTh €T0 3a COOOM.

e OnuImTe KpaTko, rje Bbl HaXOIHUTECE. IIpenynpexnaiite o IpensATCTBHAX: CTYIEHSIX,
Jy)KaX, AMax, HA3KUX IIPUTOJIOKaX, Tpy6ax ! T.II.

® Hcnomesyiite, ecma 510 ymecTHO, (hpasbl, XapakTepusyrollue 3BYK, 3alax,
paccrosiHue. JlenuTech yBHIEHHBIM.

 Obpamaiitech ¢ cO6aKaMU-TIOBOMBIPSIMEA HE TAK, KaK ¢ OOBITHBIMH JOMAaITHUMU
KUBOTHBIMH. He komanpyliTe, He Tporaiite u He Hrpaiire ¢ CO0aKOH-IIOBOIBIPEM.

e Ecii BBI cobupaereck uuTars HespsueMy YE€JI0BEKY, CHavaJla IpeaynpeauTe 06 3ToM.
I'oBopute HOpMasbHEIM rojocom. He NpoIycKaiiTe WHOOPMAIUIO, eCId Bac 00 3TOM He
IIOIIPOCHT.

* Eciu 910 BakHOE IUCHMO WITH JIOKYMEHT, He HYXHO Ui yOeAUTEeIbHOCTH 1aBaTh ero
norporarts. IIpu sToM He 3aMmensiite urenue nepeckazom. Korna HE3PSYHN YEJIOBEK JOJDKEH
TIOANHCATE JOKYMEHT, NpPOYHTalTe €ro o00s3arenbHO. VIHBAIMIHOCTH He 0cBOOOXKIaeT
CJICTIOTO YEI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIICHHOM JOKYMEHTOM.

* Beerzna obpamaiitech HemOCpeICTBEHHO K YEJIOBEKY, Ma)Ke €CJIM OH Bac HE BUIUT, a He
K €ro 3ps9eMy KOMIIaHbOHY.



e Beerza HasbiBaiite cebs U IpeCTaBIsiiTe IPYyrUx COOECEIHUKOB, a TAKXKE OCTAIBHBIX
IPUCYTCTBYIOIIMX. Ecii BBI XOTHTE MOXKATh PYKY, CKQXKHUTE 00 STOM.

e Korma Bel npejuiaraere He3psueMy 4eJIOBEKY CECTh, HE YCaKUBaMTe €ro, a HalpaBbTe
PYKy Ha CIHMHKY CTyJia WJIM ITOJJIOKOTHMK. He BoauTe 1o moBepxXHOCTH €ro pyky, a jaaire
€My BO3MOXHOCTH CBOOOZHO IMOTporarhk npeamMer. Eciu Bac MOmpoCHIM IIOMOYB B3STh
KaKOW-TO MPEAMET, He CJIEAYET TSAHYTh KUCTh CJIENIOTO K IPEAMETY U 6parh ero pyKoi 3ToT
IpeaMeT.

e Korma Bbl oOmiaeTech ¢ IpymnIoi He3psuMX JIojei, He 3a0bBaiiTe KaXmbli pas
Ha3bIBaTh TOI'0, K KOMY BBl oOpaIiaerech.

e He 3actaBisiite Bamero cobeceHuKa BEIIaTh B IyCTOTY: €CJIM BbI MIEPEMENIAETECH,
npexynpeaure ero. BriosiHe HOPMaNbHO yNOTPEONIATH CIOBO «CMOTPEThY». i HEe3psuero
YeJI0BEKa 9TO 03HAYAeT «BUJIETh PyKaMU», OCsI3aTh.

e UsGeraiite pacIUIBIBUATBIX OINpPENENCHHH W HMHCTPYKIHM, KOTOphlE OOBLIYHO
COIIPOBOXKAAIOTCS JKECTAMH, BhIpaXKeHUN Bpoje «CTakaH HAXOIUTCS IJIE-TO TaM Ha CTOJE».
Crapaiitecs 65T TOUHBIME: «CTaKkaH OCEPEIUHE CTOJIAY.

e Eciiu BBl 3aMETHIIH, YTO HE3PSUMH YesIoBeK COWICS C MapIpyTa, HE yIpaBIsiiTe ero
JBIDKCHUEM Ha PaCCTOSHUM, ITOJOMIUTE U IOMOTUTE BBIOPATHCS Ha HYXKHBIH ITyTh.

e Ilpu crmycke wiM nogbeMe IO CTyIEHBKaM BEIOHUTE HE3PSUEro MepIeHIUKYIISIPHO K
HuM. Ilepensurasce, He nenmaiite pBIBKOB, PE3KUX IBIDKEHHA. [Ipy COMPOBOXXKIEHHH
HE3psYEro YeaoBeKa He 3aK/IaibIBaiiTe pyky Ha3ag — STO HEYIOOHO.

4.3. IIpaBuia 3THKETA IIPY OOLIEHUH ¢ MHBAIU/IaMH, UMEIOIMMHU HapyIIIEHHE CIIyXa

e PasroBapuBas ¢ 4EJIOBEKOM, y KOTOPOTrO IUIOXOH CIIyX, CMOTpHTE IpsiMO Ha Hero. He
3aTEMHSMTEe CBOE JIMII0O M HE 3aropaXuBaiiTe ero pykamH, BOJIOCAMH WIH KaKHMH-TO
npenMeramy. Bamr cobeceHUK MOJDKEH MMETh BO3MOXKHOCTH CIIEAWTH 3@ BBIPAKEHHEM
BallIero JIALA.

e CymiecTByeT HECKOJIBKO THIIOB M CTeleHed NryXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTI'0 C1I0c000B OOIIEHUS C JIIOAbMHU, KOTOPBIE IUIOXO Ciblmar. Eciii BBl HE 3HAeTe, KaKkou
IIPEANIOYECTh, CIPOCUTE Y HUX.

e HekoTtopele JirOOM MOIYT CHBIIIATh, HO BOCIPUHUMAIOT OTHEIbHBIE 3BYKH
HelpaBWIbHO. B 3TOM cilydae roBopure 6ojee rpOMKO M YETKO, MOAOHpasi MOIXOSIIHIA
ypOoBeHb. B npyrom ciydyae noHagoOGHUTCS JIMIIb CHU3UTH BBICOTY I'OJIOCA, TaK KakK YeJIOBEK
yTpaTwI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTEI.

e Yro0Obl NpuBIE€Ys BHUMAHHUE YEJIOBEKA, KOTOPHIN ILUIOXO CIIBIIIMT, HA30BHTE €ro II0
uMeHH. Eciii oTBeTa HET, MOYKHO CilerKa TPOHYTh YEIOBEeKa WM JKe IloMaxarh PyKOH.

e T'oBopute scHO M poBHO. He HyXXHO M3NMIIHE MOMUEPKUBATH YTO-TO. KpHuaTh,
0CcOOEHHO B yXO0, TOXXKE HE HaJIO.

e Ecmm Bac mpocaT MOBTOPHTH YTO-TO, MONpoOyiliTe mepedpa3supoBaTh CBOE
npemioxenue. Mcnomp3yiTe xKeCTsl.

e Y6enureck, 4TO Bac MOHIH. He CTeCHANTECH CIIPOCHUTH, TOHSUI JIX BaC COOECEIHUK.



® Ecin BB coobmaere unpopmarmio, KOTOpasi BKIIIOYAeT B ceOs HOMEpP, TEXHUUECKHUIA
HJIM IPYTOM CIIOKHBIH TEPMHH, afipec, HAUIIHATE ee, coobmure 1o ¢akcy wim SJIEKTPOHHOM
TI0YTe WK JIOOBIM IPyTUM CIIOCO60M, HO TaK, YTOOKI OHA GbLIA TOUHO IIOHSITA.

e Ecii cymecTByroT TpysHOCTH IIpH YCTHOM OOIUeHHUH, CrIpocuTe, He GyneT Ju pole
IIEPENUCHIBATHCHL.

e He saGemBaiite o cpexe, koTopas Bac OKpY>KaeT. B GONbIINX WM MHOTOJIOMHEIX
TIOMCIICHHUAX TPYAHO OOIIATBCA C JIFOABMH, KOTOPHIE IUIOXO CIIBIIIAT. SIpkoe conHLEe MM
TEHb TOXKE MOTYT OBITh Gapbepamu.

® OYeHb 9acTO IIIyXHe JIFOIU HCIIOJIB3YIOT A3BIK JecToB. Ecnu BBI obIaerech uepes
IIepeBOIMKA, HE 3a0yIbTe, 9TO 06paIaThCs HAl0 HEIIOCPEJICTBEHHO K COOECEIHHUKY, a He K
IIEPEBOUHUKY.

* He Bce ymonm, KOTOpbIE MIOXO Ctblmar, MOTyT 9MTaTh MO rybaM. Bam myume Bcero
CIIPOCHUTE 00 3TOM IIpH IepBoii Berpede. Eciu pam cobeceHUK 06afaeT 3TUM HaBBIKOM,
HYXKHO COOJIFOJIaTh HECKOJIBKO BAYKHBIX IIPABHLIL. IlomHuTE, YTO TONBKO TPH U3 HECATH CIIOB
XOPOIIO IPOYUTHIBAIOTCSL.

e HyxxHO cMOTpeTs B mIo COOECETHUKY ¥ TOBOPHTH SICHO H MEIJIEHHO, UCITOJIb30BaTh
TIPOCTbIE (paskl ¥ H3GEraTh HECYIIECTBEHHBIX CJIOB.

* HyxHO wHcmons3oBath BhIpaxeHHe I, JKECTBI, TCIIOABIKEHHUS, €CIIM XOTHUTE
[TOTYEPKHYTh WJIH IIPOSICHUTH CMBICII CKa3aHHOTO.

4.4. IlpaBuia STHKETa NIPH OOIIEHUH C MHBalIU[AMH, UMCIOLIUMH 33JIePXKKY B PA3BUTHH
¥ IIPOOIIeMbI OOIIEHHs], yMCTBEHHBIE HAPYILIEHHS

* Hcrions3yiiTe TOCTYIHBIN S3BIK, BRIpaXKalTeCh TOYHO H IO zeny.

® MsbGeraiiTe CIOBECHBIX INTAMIIOB U O0Opa3sHBIX BBIPAXEHHM, €CIIM TONBLKO BBl He
YBEPEHBI B TOM, YTO Balll COOECEMHHUK C HUMH 3HAKOM.

* He rosopute cBbicoka. He mymaiite, uto Bac He IIOMMYT.

* I'oBops 0 3amavax wim mpoexre, pacckasbIBaiiTe Bce «I0 Imaram». Jlaiite Balemy
COOECETHUKY BO3MOXKHOCTB OGBITPaTh KAXIBIH MIAT [TOC)TE TOro, KaK Bbl OOBSCHUIIH EMY.

* Mcxomure U3 TOro, 4TO B3pOCIIBIA YeIOBEK ¢ 3aICPXKKOM B Pa3BUTHH MMEET TaKOM ke
OIBIT, KaK M JIOOOH JApyroét B3pocibli wuemoBek. FEcim HEOOXOMMO, HCIOJIb3YyiiTe
WLTIOCTpaliy Wik ¢poTorpadun. ByapTe roroBs IIOBTOPUTH HECKOJIBKO pa3. He caasaiitecs,
€CJIM Bac ¢ IIEPBOTo pa3a He IOHSIIH.

* OObpawa¥itech ¢ 4YenoBEKOM ¢ mpobieMamu Pa3BUTHsL TOYHO TaK K€, KaK BBl OBI
obparmanmck ¢ 0sM ApyruM. B Gecene 00CyX/1aliTe Te JKe TeMBI, KaKue BB obcyxmaere ¢
ApYTHMH JIr0/ibMHU. Hanpumep, miaHe! Ha BEIXO/IHEIE, OTITYCK, 1Ioroxa, IocJeIHUE COOBITHSL.

* O6parmaiitech HEMOCPEICTBEHHO K YEeJIOBEKY.

e ITomuure, 9TO JMOIMM C 3aMEPIKON B Pa3BUTHH 1€ECIIOCOOHBI U MOT'YT IOAIHUCHIBATh
AOKYMEHTBI, KOHTPAKTEI, TOJIOCOBaTh, JaBaTh COTJIACHE Ha MEIUIMHCKYIO TOMOIIb U T.1I.

4.5. IlpaBmna sTHKeTa IM OGIIEHHH ¢ HHBaJIMJIaMH, HUMEIOIUMH IICUXUYECKHE
HapyIIeHHs

o [Icuxudeckue HapyIIEHUS — He TO JKe camMoe, 4To IpoOJIeMbl B pa3BuTuu. Jlromu ¢
TIICHXHICCKUMH  IIPOOTIEMAMH MOTYT HCIIBITHIBATG SMOIHOHABHELE paccTpoiicTBa HIIH



3aMeINaTeIbCTBO, OCIOKHAIOIIME UX XKH3Hb, Y HUX CBOM 0COGEIN 1 HU3MEHYMBBIN B3IV HA
MHUp.

* He Hazo mymars, 4T0 JIIOMH C IICHXMYECKHMU HapyIICHUAMH 00A3aTeIbHO HYKIAFOTCSI
B JIOTIOJIHHUTENIbHOM IOMOIM H CTIELHATBHOM OGpALeHHH.

* OOpamaiiTech ¢ JIOOEMH C NCHXHYECKAMHE HapyImIeHUSIMH KaK ¢ JUYHOCTAMH. He
HYXKHO N€naTh NMpeXJEBPEMEHHBIX BBIBOZIOB HA OCHOBAHHMH OIBITA OOIICHHS C JAPYTUMH
JFOIbMH € TaKOH ke (OpMOii HHBATTHIHOCTH.

* He cmemyer mymarb, 410 JOmM ¢ NCHXHYECKHMMU HapymeHusmMu Ooiee Apyrux
CKJIOHHBI K Hacuimuio. 310 Mud. Eciu Bbl apyxkemo6Hbl, oHH OyIoyT 4yBCTBOBaThH cebs
CIIOKOIHO.

* HeBepHo, YTO JIFOIM ¢ ICHXHYECKUMHE HapyImEeHUsAMU UMEIOT IpoOJIeMBI B TIOHUMAHUN
WK HIDKE II0 YPOBHIO HHTEJLIEKTA, 4eM OOJIBIIMHCTBO JIFOIEH.

e Ecim denoBek, wMmerommii ncuxuyeckue HapyImeHus, pacCTpOeH, CIPOCHTE ero
CIIOKOHHO, YTO BBI MOXETE C/IENIATh, YTO6HI IIOMOYD emMy.

* He roBopuTe pesko ¢ 4eoBeKOM, HMEFONTHM [ICHXAIECKHE HapyIICHHs], aXe eClld y
BaC €CTh JIJIs 3TOr'0 OCHOBAHUS.

4.6. IlpaBuia STHKeTa NpH OGIIEHHH HMHBAIW/IOM, MCHBITHIBAIOIIAM 3aTPYIHEHUS B
pedu

 He urHopupyiite mozeil, KoTopsIM TpyEHO TOBOPUTH, IIOTOMY 4YTO IOHATH UX — B
BalllUX UHTEpecax.

* He nepeGupaiite u He mompasnsiite yenosexa, KOTOPBIA HCIIBITHIBAET TPYAHOCTH B
peun. HauwHalite roBOpHUTH TOJNBKO TOTZa, KOrna yOenuTech, 9TO OH yiKe 3aKOHYHJI CBOKO
MBICIIb.

* He nsIraiitech ycKopuTh pasropop. BymbTe roToBEI K TOMY, YTO pa3roBOp C YEJIOBEKOM
C 3aTpy[AHEHHOH pedblo 3aiiMeT y Bac Goiblme BpeMeHH. Ecimm Bl CIIEIINTE, JTyYIIe,
M3BMHHBIIHCE, IOTOBOPUTECS 06 OOIIEHHH B APYTroe BpeMsl.

 CMOTpHTE B JUIIO COGECENHUKY, TOIEP)KUBANTE BU3YaJIbHBIA KOHTAaKT. OTHaire 3Toi
Oecene Bce Ballle BHIMaHUe.

* He nymaiite, 4To 3aTpy/iHEHMS B pedn — MOKA3aTeNb HU3KOLO YPOBHsI UHTEJUIEKTA
YeJioBeKa.

e Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPeOYIOT KOPOTKUX OTBETOB MJTH KHUBKA.

e He mnputsopsiitech, eciu BBl He NOHIM, YTO BaM CKA3AJIIL He crecusiitecs
epecrpocuTh. Ecmi BaM CHOBa He y/aioch MOHSTE, TIOPOCHTE IIPOU3HECTH CJIOBO B GoJee
MEZJIEHHOM TEeMIIe, BO3MOKHO, IT0 OyKBaM.

* He 3a6biBaiiTe, uTo YenoBeky ¢ HapyIeHHOlM PEYBIO TOXXKE HYXHO BBICKa3aThcsi. He
nepeduBaiite ero u He noxasisitre. He Topormte TOBOPSIIIETO.

e Eciu y Bac BO3HHKaOT mpoGieMbl B OOILIEHNH, CIIPOCUTE, HE XOYEeT M Ball
COOECEHHIK HCII0NB30BATh IPYroif Crioco6 — HaIKcaTh, HAaIICYaTaTh.



