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1. O0mue nogoKeHusK

1.1, Hacrosmas MHCTpYKUMS 1[0 CONPOBOKICHHIO HMHBATMIOB - M JIHI C
OTPaHMYCHHBIMH ~ BO3MOXKHOCTSIMH  310pOBbst  (nanee - HWuerpykums) MBJIOY
«[letckuii can komGuHMpoBarHOro Buma Ne68» HMP PT (nanee — YupexaeHue)
pa3spaboTaHa Ha OCHOBAHKH CIICYIOLIMX HOPMATHBHO-TIPABOBBIX AKTOB:

- ®enepanbHoro 3akona ot 03.05.2012 r. No 46-03 «O patudukarmn Korsesuuu o
[paBax UHBATMUIOBY;

- QenepanbHoro 3akona or 29.12.2012 r. Ne 273 — ®3 «06 oOpa3oBaHuu B
Poccuiickoit @eneparmmy;

- Ilpuxasa Munucrepcrsa oGpasosanus u  Haykn Poccuifckoit Denepanun
«O6 yrsepxnenun ITopsinka oGecriedeHus yCTOBHI JOCTYIIHOCTH Ul HHBAIHLOB
OOBEKTOB M MPENOCTABIAEMBIX YCIYT B cepe 06pasoBaHus, a TAKKe OKA3AHUS UM
IIPH 3TOM HE0O0X0AMMO# nomorm» ot 09.11.2015 r. N 1309;

- Ilpukasa Munucrepcrsa o0pasoBanus u HayKd Poccuifckoit Qenepaunn «O6
yreepiiennn Ilnana Meponpustuii «10poskHoit kapTey MuHECTEPCTBA o0pa3zoBanus
1 Haykn Poccuiickoii ®denepaumy 10 NOBBIIEHMIO 3HAYEHHH TTOKa3aTelneii
AOCTYMHOCTH [JIsi HHBATHIOB OOBEKTOB U NPEJOCTABIAEMbIX HA HAX YCIYT B chepe
obpasoBanus» ot 02.12.2015 r. No 1399

- VIHBIX HOPMATHBHO-IIPABOBLIX U JIOKAIBHBIX AKTOB.

1.2. Hacrosmas Muactpykiums paspaborana B Le/sx:

- HEJIOMYCTUMOCTH TUCKPUMHUHALNK B YUPEKJIEHUH 110 PU3HAKY UHBATMIHOCTH, TO
€CTh 000e pasiuiue, UCKIIOUEHHE WIIH OrPAaHHYEHHE N0 MPUYMHE HHBATHAHOCTH,
LEJBbIO JINOO pesysbTaToM KOTOPEIX SBJISETCS yMaleHHe WIH OTPHLQHNE IPU3HAHML,
PEATM3alMA WM OCYIIECTBIICHHs HapaBHE C JIDYTMME BCEX TapaHTHPOBAHHEIX B
Poccuifckoit Menepaumu npas u cBoGOI YelnoBeka u IpaKIaHHUHA B IIOJIMTHYECKOM,
SKOHOMHUYECKOH, COLMATLHOM, KyIbTYPHOM, IparkIaHCKOH WK 000 WHOM 06NaCTH.
- PeanM3aluu 1paB OOYYAIOUMXCS ¢ OTPAHMYEHHBIMH BO3MOXKHOCTSMH 310pOBBSI



(manee - OB3) Ha monmy4YeHUe MOMIKOJBHOTO 00pa30BaHus, M COIMAILHOMN alanTaiyiu
B YCIIOBUSIX YUPEXKICHHUS.

1.3. Hacrosimas Wuctpykuust o0s3aTenbHa Al UCHOTHEHUST BCEMU COTPYIHUKAMU
Yupexaenus.

1.4. B coorBercTBHM C HacToserd MHCTpyKIuen COTPYIHUKN MPOXOIAT UHCTPYKTAXK
1 00y4eHHeE MO0 BOIPOCAM, CBS3aHHBIM C OOECIICUEHHUEM JIOCTYIHOCTH ISl MHBAIUIOB
u u1] ¢ OB3 00bekTOB U ycliyr YUpexIeHus, B TOM YHCIIe ¢ yYacTUEM MepcoHana (c
OKa3aHMEM IIOMOIIM Ha OOBEKTaX B MPEOJOJICHUH OaphepoB U COMPOBOXKICHUU
nHBaymIa win jgutia ¢ OB3).

1.5. MHCTpyKTaX TPOBOAMTCS PYKOBOAUTENEM YUPEKICHHSA MO0 OTBETCTBEHHBIM
JULIOM 32 paboTy ¢ uHBajIuAaMu U Junamu ¢ OB3.

1.6. lns yuyeta pa®OThl MO MHCTPYKTaXy U OOYUEHHUIO COTPYIHUKOB MO paboTe ¢
muiamu ¢ OB3 u unBanuaamu Beaercs «KypHan MHCTpyKTa)xa Mo COMPOBOXKIECHUIO
WHBAJIUIOB M JIMIl C OrPAaHUYEHHBIMH BO3MOXKHOCTAMH 370poBhbs (OB3)» (mamee —
KypHan). dopma KypHaia Ipe/iCTaBlIeHa B [Ipunoxenun 1.
B xypnanme Bemercs 3amuMch TeMbl HMHCTpyKTaxa, aarel, OUO, nomxHOCTH
COTPYJHUKOB, MPOIIEAIINX HHCTPYKTaX, a Takke PUO, NOMKHOCTh U MOAINUCH
COTpY/IHUKA, MIPOBO/IUBILIETO ero.
1.7. Jomyck Kk paboTe BHOBb MPUHATHIX Pa0OTHUKOB YUPEKJIEHUSI OCYIECTBISAETCS
MOCJIe TIPOXOXK/ICHUS MHCTPYKTaXka U 00y4eHHs 10 BOMPOCaM JIOCTYITHOCTH 00bEKTOB
U YCIYT YUpexICHHUS.

1.8. Bcem corpyanukam YupexaeHus Tpu OOIIEHUH C AETbMHU-UHBAIUAAMHU U
muriamu ¢ OB3 colmroaaTh npaBuiia dTUKETA.

1.9. Tlpu oOmeHnn C JTUIAMHU, UCTIBITHIBAIONIUMU TPYIHOCTH TPHU TMEPEABHKCHHH,
CIelyeT YyBEIOMHUTb O HAJIMYUM Ha OOBEKTaX YUPEKIEHHs OINpeaeIeHHOro
cneuuagbHoro oOopymoBaHusi ansi MHBaIMAOB U ymi ¢ OB3 u Bo3MOXHOCTH
nojb30BaThcsi UM. COTpYAHUKH O0OsI3aHBl BCTPETUTH, BEKIMBO OOBSCHUTH, TI7IE
HAXOJUTCS HY)KHBIH OOBEKT WHBAIUAY, YOEAUTbCS B JOCTYIHOCTH MPOXOAa, Kyna
CJelyeT MepeABUraThCA. 3anpeniaeTcs NPUKacaThCs K UHBAIUHOM KOJISICKE U MEHATD
ee MecronojoxeHue Oe3 coriacusi uHBanuaa win jguma ¢ OB3. [lpu oTkpeiTHH
TSDKENBIX JABEpEH, MpHU 3aTPYAHEHUU TMEPEABIKCHUSI PEKOMEHAYETCA MPEIJIOKUTh
NOMOILb MHBANMUAY WK Juny ¢ OB3, monb3yromeMycss HHBATUIHOW KOJISICKOM WA
KOCThUIAMH. COTPYIHUKH JOJKHBI MOMHHUTH, YTO WHBAJIMIHBIE KOJSCKH OBICTPO
HAOMPAIOT CKOPOCTh, U HEOXKHUIAHHBIE PE3KHE MTOBOPOTHI U TOJYKH MOTYT MIPUBECTH K
NOTepE PaBHOBECHSI U OMTPOKUABIBAHUIO MHBATUIHON KOJISICKH.

1.10. VYcnplmmaB 3BOHOK BBI30Ba, BCTPETUTh HMHBAIMAA HAa Kpecie-KOJscKe (Wiu
UHBAJINJA APYroil KaTeropuu) mepesa BXOAOM B 3[JaHUE M OKa3aTh €My IOMOILb MpU
BXO/J1€ (BBIXOJI€), COMPOBOXKICHUH JI0 MECTA.

1.11. Oxa3aTh MOMOIIL UHBATUAY MPHU BBHIOJTHEHUH ACUCTBUN CaMOOOCTYKUBAHUS C
Y4E€TOM BPEMEHU €r0 HAXOXKJICHUS B YUPEKIECHUU (IOMOYBb CHATH BEPXHIOIO OJEKIY,
MOCETUTH CaHy3€eJ U T.1.).

1.12. Obecrieunth BO3MOXKHOCTh OKa3aHMS IMOMOIIM WHBAJIMAY B 3aTPyJAHEHHBIX
CUTYaIIUSIX BO BPEMSI HAXOXKACHUS B Y UPEXKICHUU.

1.13. Ilocne mpenocTaBieHUs YCIYyTH COINPOBOAWTh WHBAIMIA HA KPECIIE-KOJISICKE
(WK Apyrou KaTeropuu) K BIXOY U3 OMEIIEHUS.



1.14. Oxa3ath nmpu HEOOXOJUMOCTH MOMOLIb UHBAJINUY NPHU MOCATKE B COLUAIBHOE
TaKCH WJIM UHOE TPAHCTIOPTHOE CPEACTBO.

1.15. Cobmtonats npodeccHoHaIbHYI0 STHUKY B3aUMOOTHOIIEHHA W HE JIOMYyCKaTh
CUTYaLIU, MPEMSITCTBYIONINX MOJYYEHUIO HHBATUIOM YCIIYT.

1.16. OcyiecTBiaATh pa3bsSICHEHUS B JOCTYNHOW JIsi MHBAIMJOB (opMe Mopsiaka
MOCELICHUS Y UPEKICHUS.

2.I1paBuJia 3 THKETA MPH OOIEHUH C MHBAJIUIAMU

2.1. [IpaBuna sTukKeTa nMpu OOIIEHUU C MHBAIUJAMHU JJIs1 PAOOTHUKOB YUPEXKICHUS
(nanee - IlpaBuna) mpencTaBistoT coOOM CBOA OOMIMX MPUHIMIIOB M IPaBHIL,
HANpaBJICHHBIX Ha COOJIIOJIGHUE MOPAJIBbHO-3TUYECKHMX M HPABCTBEHHBIX HOPM,
MOJIeNM TIOBEJeHUs] pabOTHUKAMU YUpexJeHUs Mpu OOIIEHWH C WHBAIMIAMU U
JIPYTUMHU MaJOMOOWMIBHBIMU Tpaxaanamu (nanee - MI'H).

2.2. llenplo HACTOSIIIMX MPABUI SIBJSIETCA YCTaHOBIEHHE d()PEKTUBHOIO OOIIEHUS C
uHBamuaamu u apyrumu MI'H, a Takke okazaHue UM IpPU 3TOM HEOOXOAUMOM
MOMOUIY B MPEOJIOJICHUH OapbepoB, MEUIAIOIIUX MOJIYYEHUIO UMHU YCIYI HapaBHE C
JPYTUMU JIULIAMH.

2.3. Kaxaplii paOOTHUK YUpexJIeHUsl NOJKEH NPUHUMATh BCE HEOOXOIUMBIE MEpHI
JUTSL Pa3BUTHUSI KOMMYHUKATUBHBIX KOMIIETEHIUIN, YMEHUN U HAaBBIKOB, HEOOXOIUMBIX
1151 3G (PEKTUBHOTO OOIIEHUS MPU OKa3aHWM TOMOIIM WHBaaugaM u apyrum MI'H.
2.4. 3HaHue u cobinoneHue paboTHUKaMU mojokeHuil [IpaBun sBisiercss oqHUM U3
KpUTEPHEB OIIEHKH KayecTBa HUX MPOo(EeCcCHOHATBHOU NEATETLHOCTH, a TaKXKe
HEOOXOJIMMBIM YCJIOBHEM JJISI CO3JaHUS W TOACPKAHUS PEIyTallui YUpeKICHHUS,
dbopMUpOBaHUS TOJOKUTEIBHON KYJIbTYpbl OOIIEHHS TNpU OKa3aHUM IOMOIIU
uHBanuaam u apyrum MI'H B Yupexnenun.

2.5. OcHOBHBIE KOMMYHUKATHBHbIE HaBBIKH MTPHU OOLLEHUH C HHBAIHIAMHU:

- n30eratb KOH(MIMKTHBIX CUTYAIIHIA;

- BHUMATEJIBHO CIIyIIaTh MHBAIN/A U CIBIIIATH €T0;

- peryiMpoBaTh COOCTBEHHbIE 3MOIMHU, BO3HUKAIOIINE B MPOLIECCE B3aUMOJICUCTBUSI;
- o0ecrneurBaTh BBICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOIIICHHUI;

- IMBWJIM30BAHO MTPOTUBOCTOSITH MAHUITYJTUPOBAHUIO;

- COMHEBasICh, pPACCUMTHIBATH HA CBOM 37paBblii CMBICI W CIOCOOHOCTH K
COUYYBCTBHUIO;

- OTHOCUTBCS K JIPyrOMY YeNIOBEKY, Kak K ce0e caMoMy, TOYHO TaK K€ €ro yBaxkarh.
2.6. O0mue npaBuiia 3TUKETA MPHU OOLICHUN C MHBAJIUJAMHU:

2.6.1. OOpamenue K 4YENOBEKY: KOTJa BBl pa3roOBapuUBacTe C HHBAIUIOM,
oOpamiaiiTecb HEMOCPEACTBEHHO K HEMY, a HE K COIMNPOBOXKIAOIIEMY WIU
CYpAOIIEPEBOAUUKY, KOTOPBIE MPUCYTCTBYIOT IIPU pa3roBOpE.

2.6.2. Tloxkarne pyku: KOorja Bac 3HAKOMAT C WHBAJIUIOM, BIIOJIHE €CTECTBEHHO
NOXKaTh €My PYKy: JaXe T€, KOMY TPYyIHO ABUTaTb PYKOHM WM KTO MOJIb3YyETCs
IpOTE30M, BIOJHE MOTYT MOXKaThb PYKy — TMpPaByl0 WU JIEBYIO, YTO BIIOJIHE
JOITYCTUMO.

2.6.3. HaspiBaliTe ce0st ¥ Ipyrux: KOrjAa Bbl BCTPEUYAETECh C UEIOBEKOM, KOTOPBII
IUIOXO MJIM COBCEM HE BUJIMT, 0053aTE€IbHO Ha3bIBalTe ce0sl U TeX JIIOAEH, KOTOphIe



npunuii ¢ Bamu. Ecnu y Bac obmas O6ecena B rpymme, He 3a0bIBaiiTe MOSICHUTH, K
KOMY B JJaHHBI MOMEHT BBl OOpalaerech, U Ha3BaTh ceOsl.

2.6.4. IlpennoxxeHue MOMOILM: €CJIM Bbl IpEJJaraere IMoMolIllb, KJIWUTE, MOKa €€
IPUMYT, a 3aTE€M CIIpalllUBaiTe, YTO U KaK J€IaTh.

2.6.5. AIeKBaTHOCTb M BEXJIMBOCTh: 0OpalIalTECh C B3POCIBIMU-UHBAIUIAMU KAK C
B3pocibiMU. OOpaiaiiTech K HUM 10 UMEHUM U HA Thl, TOJBKO €CJIA Bbl XOPOIIO
3HAKOMBI.

2.6.6. He onmpaiiTech Ha KpeCI0-KOISACKY: ONMUPATHCS WIM BUCHYTh HAa WHBAIMIHOW
KOJISICKE - TO K€ caMoe, YTO M ONMUPAThCS WM BUCHYTH Ha €€ 00yiaiarese, U 3TO TOXE
pazzpaxaer.

2.6.7. NHBanuaHasi KOJSICKA - 9TO YacCTh HEMPUKACAEMOTO MPOCTPAHCTBA YEIOBEKa,
KOTOPBIM €€ UCTIONIb3YET.

2.6.8. BHUMaTenbHOCTh M TEPHEIMBOCTH: KOT/a Bbl PAa3roBapUBAETE C YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOILEHUM, CIyIIaiiTe ero BHUMAaTeNbHO. bynabte
TEpHENUBBI, )KIUTE, KOI/la YEJIIOBEK caM 3akOoH4YUT ¢pa3y. He monpasisiite ero u He
JnoroBapuBaiTe 3a Hero. Hukorna He MpUTBOPANTECH, YTO Bbl IOHUMAETE, €CIU Ha
caMoOM Jieie 3TO He Tak. IloBTopuTe, YTO BBl MHOHSAJIU, 3TO MOMOXET YEIIOBEKY
OTBETUTH BaM, a BaM — MOHSITh €TO0.

2.6.9. Pacnionoxxenue st 0eceibl: KOrJa Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS
WHBAJTUAHONW KOJISICKOM WJIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI BaIlld U €ro
ry1a3a ObUTM Ha OJTHOM ypOBHE, TOTJa BaM OyJeT Jierue paroBapuBath. PasroBapusas
C TEMH, KTO MOXKET YUTaTh M0 rybam, pacroyioKUTeCh TaK, YTOOBI Ha Bac magan caer,
u Bac Obulo xopomo BHAHO, MocTapaiTech, yToObl Bam Huuero (ema, pyku) He
MeIa’o.

2.6.10. IIpuBneyeHne BHUMAHHUS YEJIOBEKA: YTOOBI NMPHBJICYh BHUMAHHE YEIOBEKa,
KOTOPBIM IUIOXO CJHBIIIUT, MOMAIIATE €My PYKOM WIH NOXJIONAUTE MO IUIeYy.
CMoTpuTe emy IpsiMO B Ijla3a U FOBOPUTE YETKO, HO MMEWTE B BUAY, YTO HE BCE
JIOH, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh 110 Ty0aM.

2.6.11. He cmymaiitech, €ciM CIy4ailHO JONYCTHJIM  OIUIOLIHOCTb, CKa3aB
«YBuaumcs» win «Bbl ciblmanu 00 3TOM...7» TOMY, KTO HE MOXET BHJIETh WIH
CJIBILIATH.

2.7. llpaBuna 3TUKETa MpU OOILIEHUU C JIUIAMU C Pa3HBIMHU PACCTPONUCTBAMU (PYHKIUI
opraHusma

2.7.1. IlpaBuiia 3TUKETa MPU OOIIEHUN C UHBAIMIAMH, UCTIBITHIBAIOLIUMHU TPYIHOCTH
IPU TIEPEABUKECHUU

- ITlomHuTe, YTO WHBANWIHAS KOMSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yejgoBeka. He oOJiokaumBaiiTech Ha Hee, HE TOJIKAMTe, HE KJIAJUTE HAa Hee HOrm Oe3
pazpemienus. HauaTh KaTuTh KOJICKY 0€3 corjlacusi MHBaJIUJa — TO YK€ camoe, uTo
CXBAaTUTh U MIOHECTH YeNIOBEKa O€3 ero pa3perieHus..

- Becerga cnpammuBaiite, Hy)KHa JId TOMOIIb, NPEXAE YeM OKa3arh ee. [Ipemmaraiite
IIOMOIIb, €CIM HYKHO OTKPBITh TSKEIYIO JBEPb WJIH MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Bamie mpenniokeHue O MOMOIIM MPHUHSTO, CIIPOCUTE, YTO HYXKHO J€1aTh, U
YETKO CJIIEAYUTE UHCTPYKIUSM.



- Ecnu BaM paspemmnu nepeIBUraTh KOJIACKY, CHaudaja KaTUTE €€ MEJJICHHO.
Komsicka ObicTpo HaOupaeTr CKOpOCTb, U HEOKUJAHHBIA TOTUOK MOXKET MPUBECTH K
1I0TE€pPE PaBHOBECHSI.

- Bcernga nuyHO yOexmaiitecb B JOCTYHHOCTH MECT, [I/I€ 3alJIAHUPOBAHbI
MEpOIpUATUs. 3apaHee MOMHTEPECYNUTECh, KAKUE MOTYT BO3HUKHYTh MPOOJIEMbI WIH
Oapbepbl U KaK UX MOXHO YCTPAHUTb.

- Ecniu BO3MOXHO, pacmlonokUTECh TaK, YTOObI Bl JUIAa ObUIM Ha OJJHOM YPOBHE.
N3beraiiTe monoxkeHus, Mpu KOTOPOM BallleMy COOECEAHUKY HYXHO 3allPOKHUIABIBATDH
TOJIOBY.

- Ecniu cymiecTByIOT apXUTEKTypHBIE Oapbephl, MPEAYIPEAUTE O HUX, YTOOBI YETOBEK
UMeN BO3MOKHOCTh IPUHUMATH PEIICHHMS 3apaHee.

- [TomHuTE, YTO, KAaK MPaBWIIO, Y JIFOJEH, UMEIOLIUX TPYJAHOCTH IIPHU MEPEABUKECHUM,
HET MPo0JIeEM CO 3pEHUEM, CITYXOM U TOHUMAHUEM.

- He nymaiite, 9T0 HEOOXOIMMOCTH MOJIH30BATHCS WHBATUAHOW KOJSCKOW — 3TO
Tpareaus. OTO CIOCO0 CBOOOMHOTO (€CiIM HET AapXUTEKTYPHBIX OaphepoB)
nepenBwkeHnsa. EcTh 1014, MONB3YIOIIMECS WHBAIMIHON KOJISICKOM, KOTOpBIE HE
yTPAaTUIU CIIOCOOHOCTH XOAUTh U MOTYT MEpPEIBUraThCA C MOMOUIbIO KOCTBLIEH,
Tpoctd U T.N. KONSCKM OHM HCMOIB3YIOT AJi TOrO, YTOOBI 3KOHOMHUTBH CHUJIBI U
ObICTpEee MepeABUTraThCsl.

2.7.2. llpaBuna sTHKETa NMpPU OONICHUM C WHBAIUIAMHU, MMEIOIIMMH HapYIICHUS
3pEHUs WU HE3PSTUUMMU:

- Ilpenmarast cBOXO NOMOIb, HANPABIIMTE YEJIOBEKA, HE CTUCKUBAUTE €r0 PYKY,
UINTE TaK, KaK Bbl OOBIYHO XonuTe. He Hy)KHO XBataTh CIENOro 4eJloBeKa U TalllUTh
ero 3a co0oM.

- Onummre KpaTko, IZA€ Bbl HaxoauTech. llpenynpexpaiTe O NpensTCTBUSX:
CTYIIEHSIX, JIy)KaX, siMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.I.

- Hcnonw3yiite, ecnu 3TO yMecTHO, (pasbl, XapakTepus3ylollue 3BYK, 3arax,
paccrosiHue. Jlenurech yBUIECHHBIM.

- OOpamaiitech ¢ co0aKaMU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JOMAIIHUMU
*KUBOTHbIMU. He koMaHyiiTe, He TporaiiTe U He urpaite ¢ co0aKoi MOBOABIPEM.

- Ecnu Bbl coOupaerech uuTaTh HE3pSUYEMY UENOBEKY, CHayaia Mpeayrnpeaure oo
stom. ["'oBopuTe HOpMaTBbHBIM ToJIocoM. He mporyckaiite nungopmariiuto, eciim Bac 00
3TOM HE MOMNPOCHT.

- Ecniu 370 Ba)kHOE MHUCHMO WM JTOKYMEHT, HE HYKHO JJIsl yOeIUTENbHOCTH J1aBaTh
ero mnorporatk. Ilpm »TOM He 3aMeHsiiTe ureHue nepeckazom. Korma He3psumit
YEeNIOBEK  JOJDKEH  MOANMUCAaTh  JOKYMEHT, TMPOYMTAlTe €ro  o0s3aTeNbHO.
WHBanuaHOCTh HE OCBOOOXZAET CIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOW JOKYMEHTOM.

- Becerna obpainaiiTech HEMOCPEICTBEHHO K YENIOBEKY, /1a)Ke €CJIM OH Bac HE BUIIUT, a
HE K €ro 3psYeMy KOMIaHbOHY.

- Bcerna nasmiBaiiTe ceOsi M TNpEACTaBISUTE APYTrUX COOECEOHHKOB, a TaKkke
OCTaJIbHBIX MPUCYTCTBYIOIUX. ECIIN BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 ITOM.

- Korma BBl mpennaraere He3psiUyeMy UEIOBEKY CECTb, HE YyCaKMBailTe ero, a
HaIpaBbTE PYKY Ha CIIMHKY CTYJIa WM MOJUIOKOTHUK. He BoguTe 1o MOBEpXHOCTHU €ro
pyKy, a JaiiTe eMy BO3MOXHOCTh CBOOOJHO moTporath mnpeamer. Eciau Bac



MONPOCHIIA TIOMOYb B3ATh KaKOW-TO IPEAMET, HE CIEAYET TSAHYTh KUCTh CJENOro K
npeaMeTy U OpaTh €ro pyKoi 3TOT MpeIMeT.

- Korga BeI obmiaerech ¢ TPyMIoil He3psuux Jtojed, He 3a0bIBaiiTe KaKIplid pa3s
Ha3bIBATh TOT'O, K KOMY Bbl 00paIIaeTeCh.

- He 3acTaBunsiiTe Bamero codeceiHUKa BEIATh B ITyCTOTY: €CJIU BbI IEPEMEIIAETECD,
npenynpenure ero. BronHe HOpMaiabHO YHOTPEONSTH CIOBO «CMOTpEThb». Jliid
HE3PAYErO YEIIOBEKA 3TO 03HAYAET «BUJIETh PyKaMW», OCA3aTh.

- W30eraiite pacruibIBYaTBIX OIPEACNECHUNH W HWHCTPYKIMM, KOTOpbIE OOBIYHO
COMPOBOXKIAIOTCS KECTAMH, BbIpakeHUN Bpoje «CTakaH HaXOAMTCA T/Ae-TO TaM Ha
cromney. Crapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEIUHE CTOJIAY.

- Ecniu BBI 3aMeTHITH, 9TO HE3pAUYUH YEIOBEK COMIICSA ¢ MapIIpyTa, HE YIPABISNUTE €ro
JBUKEHUEM Ha PAaCCTOSHUU, MOJONANTE U TIOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

- [Ipu cnycke niam nmoabeMe Mo CTYNEHbKaM BEIUTE HE3PAUYEro MEPHEHAUKYIISPHO K
HuM. [lepenBurasce, HE JeTalTe PBIBKOB, PE3KHUX ABWKEHUU. [Ipn compoBoxkacHUN
HE3PsIUEro YeIoBeKa He 3aKiIaIbIBaiiTe pyKd Ha3a] — 3TO HEYA00HO.

2.7.3. TlpaBuna »TUKeTa MpH OOLIEHHHM C HWHBAIUAAMH, UMEIONIMMH HapyIIeHUE
ciyxa:

- PazroBapuBas ¢ 4es0BeKOM, y KOTOPOTO IJI0OXO0HM CIIyX, CMOTPUTE MPsAMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO U HE 3arOpAXKUBANTE €r0 PyKaMmH, BOJIOCAMHU WM KAKUMH-TO
npenMeramMu. Bamr  cobecelHMK JIOJDKEH HMMETh BO3MOXHOCTbH —CIEAWTH 34
BBIPA)KEHUEM BAILIETO JIUIIA.

- CyniecTByeT HECKOIBKO THIOB U cTeneHel ri1yXoThl. COOTBETCTBEHHO, CYIIIECTBYET
MHOTO CTIOCOO0B OOIIEHUS C JII0JAbMH, KOTOPBIE IJIOXO ciblmar. Ecnu Bbl HE 3HaeTe,
KAaKOH NPeAnoyecTb, CIIPOCUTE Yy HUX.

- Hexoropsle n10aM MOTYT CHblIIaTh, HO BOCHPHUHMMAIOT OTHAEJIbHBIE 3BYKHU
HenmpaBWwiIbHO. B 3ToM cnyuae roBopute Oojiee TPOMKO M YETKO, MNOAOUpas
HNOIXOASIIMNA ypoBeHb. B apyrom ciydyae MNOHAZOOUTCS JIMIIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBeK YTPaTHUJI CIIOCOOHOCTh BOCIIPUHUMATH BBICOKUE YACTOTHI.

- YroObl NpuBJIeYs BHUMAHKUE YEIOBEKA, KOTOPBIN TJIOXO CIBILIIUT, HA30BUTE €ro MO
UMEHHU. Eciii OTBETa HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKA WIIH )K€ TIOMaxaTh PyKOH.
- ['oBopure sicHo u poBHO. He HYXHO HM3JIHIIHE NOAYEPKUBATH YTO-TO. KpHuatsk,
0COOEHHO B yXO0, TOXE HE HAJIO.

- Ecam Bac mpocsAT MOBTOPUTH dYTO-TO, MOMpoOyiTe mepedpa3upoBaTh CBOE
npemioxkenue. Mcrnonp3ynTe JKecThl.

- YOenutech, uTo Bac NoHsud. He cTecHsNUTECh CIPOCUTD, TTOHSUT JIU Bac COOECETHUK.
- Ecniu BBI cooO1iaete nHGoOpMaInio, KOTopas BKIOUYAET B ce0s HOMEp, TEXHUIECKUN
WIA JIPYrod CJIOXHBIA TEPMHUH, aJpec, HAMULIUTE €€, cooOLmTe Mo (akcy Wiu
AJIEKTPOHHOM MOYTE WM JIOOBIM JPYTHM CIIOCOOOM, HO TaK, YTOOBI OHAa ObLIa TOYHO
MIOHSATA.

- Ecnam cymiecTByIOT TpyAHOCTH MpPU YCTHOM OOIIEHWH, CHpPOCHTE, HE OyAeT nu
IIPOLLE [TEPENUCHIBATHCS.

- He 3a0biBaiiTe 0 cpezne, KOTopasi Bac OKpykaer. B OONbIIMX WIM MHOTOJIOIHBIX
MOMEILIEHUAX TPYAHO OOIATHCS C JIIOJbMHU, KOTOPBIE IJIOXO CIbIIIAT. SIpKoe colHIle
WU TE€Hb TOXKE MOT'YT OBITh OapbepaMHu.



- OueHb 4acTo riayxue JIIOAU UCTIONB3YIOT S3bIK KecTOB. Ecnu Bbl o0O11aeTech uepes
nepeBoIunKa, He 3a0yabpTe, YTO 00paIaTbes Hal0 HEMOCPEACTBEHHO K COOECEIHUKY,
a HE K IEPEBOTUHKY.

- He Bce m1o/11, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTaTh 10 rydam. Bam myuiie Bcero
CIIpOCUTh 00 3TOM MpH TEepBOM BcTpede. Ecim Bamn cobecenHuK o0iagaeT 3TUM
HABBIKOM, HY>KHO COOJIIO/IaTh HECKOJIBKO BaXXHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TpH
U3 JIECSATHU CJIOB XOPOIIIO MPOYUTHIBAIOTCS.

- HyxHO cMOTpeTb B JHMII0O COOECEAHHKY W TOBOPUTH SCHO U MEIJIEHHO,
UCIIONIb30BaTh MPOCTHIE (hpa3bl U M30EraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO ucnonb30BaTh BBIpOXEHHUE JUIA, KECThI, TEIOJBIKECHUS, €CIIA XOTHTE
MOTYEPKHYTh MW MPOSICHUTH CMBIC] CKa3aHHOTO.

2.7.4. llpaBuia sTHKeTa MpHU OOIIEHWU C WHBAJIUAAMH, UMEIOLIUMHU 33JEPKKY B
pa3BUTUU U MPOOJIEMbl OOIICHHUS, YMCTBEHHbIE HAPYILICHUS
- Mcnonp3ynTe JOCTYNHBIN A3bIK, BBIPAXKAUTECH TOYHO U IO JIETY.

- N30eraiiTe CIOBECHBIX IITAMIOB U OOpa3HbIX BBIPAKEHUM, €CIIU TOJBKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- Ucxogure U3 TOro, 4To B3pOCIIBIA YEIOBEK C 3aI€PKKOW B PA3BUTUU UMEET TAKON
K€ OMBIT, KaK U JI000i1 Apyroi B3pociibiil yenoBek. Eciu HeoOXoIuMo, UCTIONb3yTe
wuoctpauud win ¢gororpadguu. ByabTe TOTOBBI MOBTOPUTH HECKONBKO pa3. He
cIaBalTeCh, €CIIM Bac C MEPBOro paza He MOHSUIH.

- OOpamaitech ¢ 4eI0BEKOM C MpoOJieMaMu Pa3BUTHS TOYHO TaK K€, KaK BBl ObI
oOpamanuchk ¢ J00bIM ApyruM. B Oecenme oOcyxpaiiTe Te e TEMbI, Kakue BbI
oOcyXxaere ¢ IpyruMu JroApMu. Hampumep, miaHbl Ha BBIXOJIHBIE, OTMYCK, IMOT0/a,
[IOCJIETHUE COOBITHS.

- O6paiaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

- [loMHuTE, YTO JIFO/IU C 3a/I€PKKON B pa3BUTHH J1€€CIIOCOOHBI M MOTYT MOAMUCHIBAThH
JOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, JaBaTh COIJIaCME€ HA MEIULMHCKYIO MOMOIIb U
T.1.

2.7.5. TlpaBuna sTuKeTa MpU OOIIEHUH C WHBAIHIAMHU, MUMEIOIIUMHU TICUXHUUYECKUE
HapyUICHUS:

- [lcuxuueckue HapylIeHUs] — HE TO K€ caMoe, 4TO MpoOIeMbl B pa3BUTUU. JItoau C
NCUXUYECKUMH MTPOOJIEeMaMU MOT'YT UCIBITHIBATH IMOLIMOHAIbHBIE PACCTPOUCTBA WIIH
3aMeIIaTeIbCTBO, OCJIOKHSIONINE HX KU3Hb. Y HHMX CBOH OCOOBI M HM3MEHYHUBBIU
B3TJISi7] HA MHUP.

- He Hamo nymaTth, 4TO JIIOAM C TCUXUYECKUMHU HAPYIIEHUSMU O00S3aTEIbHO
HY>KJJAIOTCS B IONOJTHUTEIHHON TTOMOIIY U CIIEITHATIBHOM OOpaIeHUH.

- OOpamaiitech ¢ JIIOJbMU C ICUXUYECKHMMH HapyIIEHUSIMU Kak ¢ JuyHocTsAMu. He
HYXXHO JeJiaTh MpPEXKICBPEMEHHBIX BBIBOJAOB HAa OCHOBAaHUM OINbITAa OOILIEHHS C
JIPYTUMU JIIOJBMH C TaKOU ke (GOpMOI MHBATHTHOCTH.

- He cnenyer nmymarb, 4TO JIOAM C NCUXWYECKUMH HapylIEHUsSIMU OoJiee PYrUX
CKJIOHHBI K Hacwiuto. D10 Mud. Ecnu Bbl apykentoOHbI, OHU OyIyT 4yBCTBOBATh
ce0s1 CLIOKOMHO.

- HeBepHo, 4TO JI0AM C TCHUXUYECKUMHU HAPYLUIEHUSIMU HMEIOT NpOoOJIeMbl B
NOHUMAHHUH UM HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBITUHCTBO JIFOIEH.

- Ecnu yenoBek, MMEOIIMNA MCUXUYECKUE HAPYLICHHS, PACCTPOEH, CHPOCHUTE €ro
CIIOKOMHO, 4TO BbI MOXETE C/INaTh, YTOOBI IOMOYb EMY.



- He roBopure pe3ko ¢ 4esoBEKOM, UMEIOIINM IICUXUYECKUE HAPYLIEHUs, JaXe €CIIH
y Bac €CTh JJIsl 3TOI0 OCHOBAHUS.

2.7.6. IlpaBuia 3TUKeTa IPU OOLLIEHUU C UHBAIUIOM, UCIIBITHIBAIOLIUM 3aTPyAHEHHUS
B pEUH:

- He ur”opupyiitre JiroAei, KOTOPbIM TPYJAHO TOBOPUTH, MIOTOMY 4YTO IIOHSTH HX B
BAaIlIUX UHTEpECAX.

- He nepebuBaiite 1 He MOnpaBiIsiTe Y€IOBEKa, KOTOPHIN UCTIBITHIBAET TPYJHOCTH B
peun. HauuHaiiTe roBOpUTH TOJNIBKO TOTAA, KOTJIa YOEIUTECh, YTO OH YK€ 3aKOHYMII
CBOIO MBICIIb.

- He mnbITaiitech yCKOpPUTH pasroBop. byapTe roToBBl K TOMY, 4TO pPasroBOp C
YEeIIOBEKOM C 3aTPYyJHEHHOW peublo 3aiiMeT y Bac Oosbliie BpeMeHU. Eciam BwI
CHelIuTe, Jy4Yllle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOILIEHUH B IPYroe BpeMmsl.

- CMOTpuUTE B JIMIIO COOECENHUKY, TOJCPKUBANTE BU3yalIbHBIA KOHTAKT. OTmaiite
3TOM Oecelie Bce Ballle BHUMAaHUE.

- He nymaiite, 4To 3aTpyiHEHMS B pedr — I10KA3aTellb HU3KOIO YPOBHSI MHTEIUIEKTA
YEJIOBEKA.

- CrapaiiTech 3a71aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA. -
He mnputBOpsiiitech, e€ciii Bbl HE MOHSJIA, YTO BaM cKazanu. He crecHsiiTech
nepecnpocurs. Eciy BaM CHOBa HE yIalloCh MOHATH, MOIMPOCUTE IIPOU3HECTH CIIOBO B
0osiee MEAJIEHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

- He 3a0mbiBaiiTe, 4TO 4eIOBEKY C HAPYIICHHOW PEUbl0 TOXKE HYKHO BhICKa3zaThcs. He
nepeOuBaiiTe ero U He mojaBisgiiTe. He Toponute ropopsiiero.

- Ecniu y Bac BO3HMKAOT TpoOJeMbl B OOIICHUH, CHPOCUTE, HE XOYET JIM Balll
co0eceTHUK HCIIONIb30BaTh APYTrod Croco0 - HamKucaTh, Hare4aTaTh.
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