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MOPSAJTOK
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1. O0ume mMoJ10KeHus

1.1. Hactosimmum IlopsiakoM oxa3zanus ycayr (momouu) uHBanugamMm B MBJIOY
«Jlerckuii cax ooOmepa3BuBatomero Buaa Nel6y HMP PT (manee — Ilopsmok),
YCTaHABIMBACTCS TMOPSAOK OKa3aHUs YCIAYr W IOMOIIM HWHBAJIUJIAM pabOTHUKAMU
MBJIOY «JleTckmii can obmepassuBarorniero sujaa Nel6» HMP PT (manee — 1I0Y) npu
HEMOCPEICTBEHHOM OOpaiieHn nHBanuaa K pabotHuky. Llenpio HacTosmero [Topsiaka
AaBIgeTCA — o0ecnedeHne JoCTymHocTu cpenbl JJOY 1is nHBanuI0B.

1.2. Hacrtosimuii Ilopsanok pazpaboTan B cooTBeTCTBUU HOopMamu DenepaibHOTO
3akoHa ot 01.12.2014 Ne 419-®3 «O BHeceHHMHM U3MEHEHHUH B OTACJILHBIE
3aKOHOJaTeNbHbIE akThl Poccuiickorn Penepanuym 1o BONPOCAM COLMAJIBHOW 3allUThI
WHBAJIHUJIOB B CBsI3U ¢ patudukanueit KoHBeHIMM 0 IpaBax WHBAIUIOBY.

1.3. Pa6otauku JIOY 00s3aHbI MPHHUMATH BCE BO3MOYKHBIC MEPHI TI0 00SCIICUCHUTO
JIOCTYMHOCTU cpenbl st nHBanuaoB B JIOY um okazaHuwsi HEOOXOAMMOW BO3MOKHOMU
noMoOUIM Uil  M[oJdydeHus wuHBamaamu yeayr B JIOY, B pamkax cBoei
npodeccruoHaNbHOW KOMIIETEHLIUN.

2. ITopsanok oka3zaHus ycayr (IIOMOIIH) HHBAJINAAM

2.1. Tlopsinok neiictBuii paboTHUKOB JIOY 1o obecniedyeHuto JOCTYITHOCTU CPEJIbl
g naBanuoB B JIOY npenycmarpuBaeT ciaeayomue Mephl.

2.1.1. BcTpeua uaBanuaa (M COMpOBOKIAAIOIIEE €ro JIUIO) Y BXOA.

2.1.2. Peructpanusi WHBaIuJga W compoBoXxjaromero ero Jymia B JXypHane
HOCETUTENEH (COTJIaCHO MPECTABICHHBIM JOKYMEHTAM).

2.1.3. ComnpoBoxieHuEe WHBaAIUA (COMPOBOXKAAIOIIEE €0 JHUI0) K MECTy IpHema
WIM BbI30B (YBEIOMIJICHHE) OTBETCTBEHHOI'O JIMIIA MO padoTe ¢ MHBaIuAamMu K (0)
MTOCETUTENAM (5IX).

2.1.4. B cinyyae OTCYTCTBUSI OTBETCTBEHHOT'O IO paboTe C MHBAINAAMU — BbI3BATh
NEKYPHOrO  aJAMHHHCTpaTopa WIM J000€  JODKHOCTHOE JIMLO U3  4YHcia
aJIMMHHUCTPATUBHBIX PaOOTHUKOB (3aBENYIOLIUM, CTaplUIMi BOCIUTATENb, CTaplIas
MeJICeCTpa, 3aBEAYIOLIUI X03I1CTBOM).

2.2. OtTBeTCTBEHHBIM pabOTHUK 1O padoTe ¢ MHBAIMAAMU (JEXKYPHBIN
aJIMMHHUCTPATOP) MpH OOpalIeHHH K HEMY 00eCieunBaeT MEPBUYHOE KOHCYJIBTUPOBAHUE
MHBaJIuAa (JIMLO €ro COIMPOBOXKJAIoIIee) MO JOCTYHHOCTH CpPelbl IJii MHBAIMAOB B
JOY.

2.3. B cinyyae He0OXOIMMOCTH OTBETCTBEHHBIM paOOTHUK 10 paboTe ¢ MHBAIUAAMHU
(mexypHBIN aJIMHHHCTPATOpP) OKa3bIBa€T KOHCYJIBTHPOBAHUE IO MPEIOCTABICHUIO
00pa30BaTENIbHON YCIYTH HHBAIUTY.

2.4. Bee cotpyaauku MB/IOY npoxoasT HHCTPYKTaX MO BOIIPOCAaM, CBSI3AHHBIM C
oOecriedyeHreM JOCTYMHOCTHU JJIsi WHBAJUJI0B OOBEKTOB M YCIYT, €IWHOXIbI (Tpu
MOCTYIUICHUH Ha paboTy), 0 ueM Jienaercs 3anuch B JKypHase HHCTpyKTaxeH.



3. Mepbl 0TBETCTBEHHOCTH
4.1. HeBbimonHeHne paOOTHUKOM OOS3aHHOCTEH, MPETyCMOTPEHHBIX HACTOSIINM
[lopsinkoM, sIBISE€TCA HEUCTOIHEHHEM pPACcHOpsDKEHUM (MpUKa30B) aAMUHHUCTpPALIAU
JOY, BiexkymuM npuMeHeHne Mep AUCIHUIUIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBUU
¢ IlpaBunamMu BHYTpeHHEro TpynoBoro nopsnka u KomnexktuBHoro goroopa OV,
Tpya0BOTro 10TOBOpa (3(PPEeKTUBHOTO KOHTpPAKTa) paOOTHHKA.
4.2. HanoxeHue AUCUUILTMHAPHONW OTBETCTBEHHOCTH Ha paOOTHHKA PETYIUPYETCS
3aKOHOJIaTEeJIbCTBOM B 00JIaCTH TpyAa U paBa Poccuiickoit deneparuu.



[Tpunoxxenue 1

HNHcTpyKIMS 10 CONPOBOXKAEHUI0 MHBAJMI0B U JIUIL
€ OTPAHUYEHHBIMHU BO3MOKHOCTAMH 310poBbs (OB3)

1. O61mme moJi0KeHus

1.1. Hacrosimass HWHCTPYKUMS MO CONPOBOXKACHUIO HWHBAIWAOB W JHI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 370poBbs (Hanee - Uuctpykuusa) MBAOY «/lerckuii
caa obmepazBuBaroiero Buga Nel6y HMP PT (manee — Yupexnenue) paspaboTtana Ha
OCHOBAaHUU CJIEAYIOIIMX HOPMATUBHO-TIPABOBBIX AKTOB:

- ®enepanbHoro 3axkoHa oT 03.05.2012 r. Ne 46-03 «O patudukanuu KonBeHnn
0 mpaBax WHBaNUIOB»; - denepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06
obOpasoBanuu B Poccuiickoit deneparumny;

- Ilpukaza MunnctepcTBa oOpa3zoBanus U Hayku Poccuiickoit @enepanuu «O0
yTBepxkaeHun [lopsinka obecrniedeHns YCIOBHI TOCTYIMHOCTH Il HHBAIUJIOB 00OBHEKTOB
U TPEAOCTaBIsIEMBIX yCIyr B cdepe oOpa3oBaHUs, a TaKKE OKa3aHUS MM IPH STOM
HeoOxoaumon nmoMotm» ot 09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepctBa oOpa3oBaHus U Hayku Poccuiickoit ®@enepanun «O0
yTBepkaeHUU [Imana MeponpusaThii «JI0pOKHOW KapThly MHUHHCTEPCTBA 00pa30BaHUS U
Hayku Poccuiickori @enepanyy Mo MOBBIILIEHUIO 3HAYCHUM MOKA3aTeNIeN TOCTYIMHOCTH
JUI1 UHBAJIUA0B OOBEKTOB U MPEJOCTABISIEMBIX Ha HUX YCIYT B chepe oOpa3oBaHUs» OT
02.12.2015 r. Ne 1399;

- THBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIbHBIX AKTOB.

1.2. Hacrosimass MHcTpyKius pazpaboTaHa B LEJsX:

- HEJIOIYCTUMOCTH AUCKPUMHHALIMK B YUPEXKACHUM MO0 MPU3HAKY MHBAJIUIHOCTH,
TO €CTb JII000€ pa3inuuue, UCKIIOUEHUE WM OTPAaHUYECHHE 10 MPUYMHE WUHBAJIHUIHOCTH,
LENbI0 JTUOO PE3yJlbTaTOM KOTOPBIX SIBISETCS yMaJCHHWE WM OTPULIAHME NpU3HAHUS,
peanu3anuy WIM OCYUIECTBICHUS HapaBHE C JPYIMMH BCEX TapaHTUPOBAaHHBIX B
Poccuiickoit denepanuu npaB U cBOOOJ ueOBEKa M IpakJaHWHA B IMOJUTHYECKOM,
SKOHOMHUYECKOM, COIMAIbHOM, KYJIbTYPHOH, TPAXXIaHCKOW MU JIFOOOM MHOW 00sacTu. -
peanuszanuu npaB oO0y4aroMXcs ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSMU 3JJ0POBBS (Janee -
OB3) Ha nony4eHue IOMIKOJIbHOIO 00pa30BaHMs, U COLUAIBLHON aJanTaluy B yCIOBUAX
YupexaeHus.

1.3. Hacrosimmas MHCTpyKIMs 00s13aTeNbHa JUIsl UCIIOJIHEHUS BCEMU COTPYIHUKAMHU
YupexaeHus.

1.4. B coorBercTBUM ¢ HacTosmed WHCTpykuuen COTPYAHUKH HPOXOISAT
MHCTPYKTaX M OOy4EHHE IO BOMPOCAM, CBSI3AHHBIM C O0ECIEYeHUEM JOCTYMHOCTH AJIs
uHBaIUA0B U Jull ¢ OB3 00beKTOB M ycayr YUpeXIeHHUs, B TOM YHUCIE C y4acTUEM
nepcoHana (C OKa3aHHMEM I[IOMOIIM Ha OOBEKTaX B IMPEOJIOJICHUH OapbepoB U
COTIPOBOXICHNU MHBaMKMAa uim juna ¢ OB3).

1.5. UHCTpYKTaX MPOBOAUTCA PYKOBOAUTENEM YUpeXIeHUs TUOO OTBETCTBEHHBIM
JUIIOM 3a paboTy ¢ uHBanuAamu u auramu ¢ OB3.

1.6. JIns ydera paGOThl IO MHCTPYKTAXy M OOYUYEHHIO COTPYIHUKOB MO padborte ¢
muuamu ¢ OB3 u unBanugamu Benetrcs «KypHan MHCTPYKTa)ka IO CONMPOBOXKIACHHUIO
WHBAJIHUJIOB W JIMI[ C OTPAHUYCHHBIMU BO3MOXHOCTSMHU 310poBbs (OB3)» (mamee —
xypHan). @opma )XypHasia mpecTaBiIeHa B puiokeHuu 1. B xypHane Benercs 3amnuch
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TE€Mbl MHCTpYKTaxa, AaThl, ®NO, TOIKHOCTH COTPYAHHKOB, MPOLIEAIINX UHCTPYKTAXK,
a Takxke ®UO, OIKHOCTh U MOANKUCH COTPYIHUKA, MpoBoauBIIero ero. 1.7. Jlomyck k
paboTe BHOBb MPHHATHIX PAOOTHUKOB YUPEXKACHHUS OCYIIECTBISETCA IOCIE
MPOXOXKJICHUSI HHCTPYKTaxa M 00Y4EeHHsI 110 BOMPOCAM JOCTYIMHOCTH OOBEKTOB U YCIYT
YupexaeHus.

1.8. Bcem coTpymaukamM Y4UpekaeHHS TpH OOIICHWHM C JACThbMH-HHBAIUAAMHU WU
munamu ¢ OB3 coOmoaTh npaBuiia TUKETA, YTBEPKIACHHBIMU B Y UPEKICHUH.

1.9. Ilpu obmieHnr ¢ TUIAMH, UCTIBITHIBAIOIIUMU TPYIHOCTH TPHU MEPEABIKCHHH,
CIeyeT YBEIOMHTh O HAJIMUYMM Ha OOBEKTaX YUPEXKACHHUS OIPEACIECHHOTO
CIiellMajIbHOrO O000pynoBaHuA Juisi WHBaIWAOB W Jjul, ¢ OB3 u BO3MOXHOCTH
nosib3oBatbcsi UM. COTpyaHUKH 0O0s3aHBI BCTPETHTh, BEXKJIMBO OOBIACHHUTH, TIIE
HAXOJUTCS HYXKHBI OOBEKT WHBAIUAY, YOCIUTHCA B JOCTYIMHOCTH MPOXOJa, Kyjaa
cleyeT MepeIBUTaThCs. 3alnpeniaeTcss NPUKacaTbCsl K MHBATUAHON KOJSICKE U MEHATH
ee MecTonoyioxkeHnue 0e3 cornacus nHBanuaa uinm auna ¢ OB3. Tlpu OTKpBITUH TSKENBIX
NIBEped, MNpH TMEpPEIBIKEHUM MO TapKeTy WIM KOBpaM C JUIMHHBIM BOpPCOM
PEKOMEHAyeTCA MPEeAJIOKUTh MOMOIb MHBAIMAY wiu Juny ¢ OB3, nonp3yromemycs
UHBAJIMJTHOM KOJIACKOM WM KOCTHUIAMU. COTPYIHHUKH JIOJDKHBI TOMHHTB, YTO
MHBAJIMIHBIE KOJISICKM OBICTPO HAOMPAOT CKOPOCTh, U HEOXKHUJJAHHBIE PE3KUE MTOBOPOTHI
U TOJMYKM MOTYT MPUBECTH K IOTEPE PABHOBECHUS W ONPOKUJIBIBAHWIO WHBAJIUIHOMN
KOJISICKH.

1.10. YcaplmaB 3BOHOK BbI30Ba, BCTPETUTh HMHBAJIUIA Ha KpeECie-KOJACKE (MU
MHBaJIM/A JIPYyrol KaTeropuu) nepes BXOJOM B 3/1aHHE M OKa3aThb €My NOMOIIb INpU
BXO/I€ (BBIXOJIE), COIIPOBOXKICHUU J0 MECTA.

1.11. Oka3aTh MOMOIIb UHBAIUIY MPU BBIMOJHEHUH JAEUCTBUNA CaMOOOCTYKUBAHUS
C YUETOM BPEMEHM €r0 HaAXOXJEHUS B YUpPEKJIECHUU (IIOMOUYb CHATh BEPXHIOI OJEXKIY,
IIOCETUTh CaHy3€el U T.1.).

1.12. ObecrieunTh BO3MOXHOCTh OKa3aHMs MOMOIIM MHBAIUAY B 3aTPYIHEHHBIX
CUTYalLlUsAX BO BPEMsI HAXOXK/ICHUS B Y UPEXKICHUU.

1.13. Ilocne mpenocTaBieHUs YCIYTM CONPOBOAUTH MHBAIMJA HA KPECIEKOJSICKE
(wnn apyroy KaTeropuun) K BbIXOAY U3 MOMELIEHUS.

1.14. Oka3ath npu HEOOXOIMMOCTH MOMOIIb UHBAIUAY IIPU MOCAJKE B COLMATBHOE
TAaKCH WJIX HUHOE TPAHCIIOPTHOE CPEIICTRO.

1.15. CobnrogaTh npodeccuoHaIbHYI0 3TUKY B3aUMOOTHOIICHUM M HE JOIMYCKaTh
CUTYyalU, IPETSITCTBYIOMUX MOJYyYSHUIO HHBAJIUAOM YCIIYT.

1.16. OcyiiecTBasATh pa3bsACHEHUS B JAOCTYHHOW IJIsi MHBAJIUJIOB (opMe MOpsiaKa
IIOCEIEHUS Y UYPEKIACHHUS.

2. IlpaBuJia 3THKeTa NPHU 00IEHUH ¢ HHBAJIUAAMH

2.1. IlpaBuna sTUKeTa MpH OOIIECHUN C UHBATUAAMU ISl paOOTHUKOB Y UPEIKICHHUS
(mamee - IlpaBwia) mpencTaBisIIOT CcOO0OW CBOJ OOIMMX MPUHIMIIOB U TPaBUII,
HaIpPaBJICHHBIX Ha COOJIIOJIEHWE MOPAIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJEIU
MOBEACHUS PAaOOTHUKAMHM YUpEXICHHUs MpU OOIIEHWHM C HHBAIWIAMU U JAPYTUMH
MaJoMOOWJIbHBIMU TpaxaaHaMu (nanee - MI'H).

2.2. llenpio HACTOSAUIUX MPABUJ SIBISIETCS YCTaHOBJICHUE YPPEKTUBHOTO OOIICHUS
¢ mHBaMAamMu u npyrumu MI'H, a Taxxke okazaHwe WM MpPU ITOM HEOOXOIUMOM
MOMOIIM B TNPEOJOJICHUU OapbepoB, MEIIAIOIMIUX MOJYyYEHHUI0O MMM YCIYr HapaBHE C
JIPYTUMH JIULAMHU.



2.3. Kaxapiii pabOTHUK YUpeXACHUS TOJDKEH MPUHUMATH BCE HEOOXOAMMBIE MEPHI
JUIA Pa3BUTUS KOMMYHHUKATHUBHBIX KOMIIETCHIIMM, YMEHUM M HABBIKOB, HEOOXOAMMBIX
g 3¢ exTHBHOTO OOIIEHUS MpU OKa3aHUH MOMOIIM WHBanuaaMm u apyrum MIH. 2.4.
3nanne u coOmrogeHue paboTHMKamMu moioxkeHuid [lpaBun saBngeTcss OOHUM U3
KpUTEpPUEB OIEHKH KadecTBa UX MNPOo(ecCHOHATHHOW MACSITENIBHOCTH, a Takke
HEOOXOJMMBIM YCIIOBUEM [UIsl CO3JAaHMsI W TONJEP)KaHUA PENyTaluH YYPEKICHUs,
(bopMUPOBaHUS TOJOXKUTEIHHOW KYJIbTYphl OOIICHHWS TPH OKa3aHUH IOMOIIH
nHBanuaaMm u apyrum MI'H B Yupexnenun.

2.5. OcHOBHBIE KOMMYHUKATUBHBIC HABBIKU MPHU OOIICHUH C MHBAJIUAMHU |

- n36eraTh KOHQIUKTHBIX CUTYAIIHA;

- BHUMATEJIBHO CIYIIATh UHBAJIMAA U CIBIIIATh €r0;

- peryiuMpoBaTh  COOCTBEHHBIC  OMOIIMHM, BO3HUKAIOIIME B  MPOIIECCE
B3aMMO/ICHCTBUS; - 00ECIIeYNBATH BHICOKYIO KYIbTYPY U ITHKY B3aUMOOTHOIICHUH;

- IMBUJIM30BAHO MPOTUBOCTOSITh MAHUIYJIUPOBAHUIO;

- COMHEBasCh, PACCUMTHIBATH HA CBOM 3JIpaBbIii CMBICI H CIHOCOOHOCTH K
COUYYBCTBHUIO;

- OTHOCHUTBECSA K JPYyromMy 4eJIOBEKYy, Kak K cebe camMoMmy, TOYHO TaK K€ €ro
yBaxarb. 2.6. O01ue npaBusia 3TUKETA NPU OOLIEHUYU C MHBAIHMIAMH:

2.6.1. OOpameHne K 4YENOBEKY: KOT/Ja BBl pa3roBapuMBacTe C WHBAIUIOM,
oOpaimmaiTecb HEMOCPEJICTBEHHO K HEMy, a He K CONPOBOXIAOIIEMY WU
CYpJIONIEPEBOAUMKY, KOTOPbIE TPUCYTCTBYIOT MPU Pa3roBope.

2.6.2. TloxaTue pyKu: KOrJa Bac 3HAKOMST C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO
NOXaTh €My pYyKy: JaXe Te, KOMY TPYIHO JIBUTaTb PYKOM HWJIIM KTO IMOJb3YETCS
IPOTE30M, BIIOJIHE MOTYT IIOKaTh PYKY — IPABYIO WM JIEBYIO, YTO BIIOJIHE JIOIIyCTUMO.

2.6.3. HaspiBaiiTe ce0st 1 APpyrux: KOrja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIHT
IUIOXO WMJIM COBCEM HE BUIMT, 00s3aTENIbHO Ha3blBaiiTe ceOs M TeX JIIOJAEH, KOTOpbIE
npuiuii ¢ Bamu. Ecnu y Bac oOuias 6ecena B rpyiie, He 3a0bIBaliTe MOSCHUTD, K KOMY B
JaHHBIA MOMEHT BBl 00OpalaeTech, U Ha3BaTh ceOsl.

2.6.4. IlpeanoxxeHne MOMOIIM: €CIIM Bbl IpeAjaraere MoMolllb, KIUTE, MOKa €e
OPUMYT, a 3aTEM CHpPAILNBANUTE, YTO U KaK J1€JIaTh.

2.6.5. AIEeKBaTHOCTb U BEXJIMBOCTh: 0OpallaliTeECh C B3POCIBIMU-UHBAINIAMU KaK
¢ B3pocinbiMu. OOpaiiaiiTecb K HUM 1O MMEHHM U HAThl, TOJBKO €CIM BBl XOPOILIO
3HAKOMBI.

2.6.6. He omnwmpaiitecb Ha KpeclaO-KOJSICKY: OINHUPAThCS WM BUCHYTHh Ha
MHBAJUJAHON KOJISICKE - TO YK€ caMo€, YTO U OIIUPAThCS UM BUCHYTh Ha €€ o0siagaTene, u
9TO TOXE pa3apa)xacrt.

2.6.7. laBanuiHas KOJSCKA - 3TO YaCTh HEMPUKACAEMOTrO IMPOCTPAHCTBA YETIOBEKa,
KOTOPBIX €€ UCIOJIb3YET.

2.6.8. BHUMATENBHOCTDh U TEPIIEIUBOCTh: KOT/Ia Bbl PA3rOBApUBAECTE C YEIIOBEKOM,
UCTIBITHIBAIOIIUM TPYAHOCTH B OOIIEHUH, CIyIIAalWTe €ero BHUMAaTeNbHO. bynbpre
TEPIIENUBBI, JKINUTE, KOTr/la 4YeJIOBEeK caM 3akoHUUT (pazy. He mompapnsiite ero u He
JoroBapuBanTe 3a Hero. Hukorzga He NpUTBOPSMTECH, YTO BBl IIOHMMAETE, €CIA Ha
caMoM Jeiie 3To He Tak. [[oBTOopuTe, 4TO BBl MOHSUIM, 3TO IOMOXKET YEJIOBEKY OTBETUTH
BaM, a BaM — IIOHATH €TO0.

2.6.9. Pacnonoxkenue nns OeceApl: KOTJa Bbl TOBOPUTE C YEJIOBEKOM,
MOJIb3YIOIIMMCSI MHBAIMIHON KOJSICKOM WJIM KOCTBUISIMH, PaCIOJIOKHUTECh TaK, YTOOBI
Ballli M €ro rija3a ObUIM HAa OJHOM ypOBHE, TOTJa BaM OYJIET Jierde pa3roBapUBaTh.
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PasroBapuBasi ¢ TemMu, KTO MOKET YUTaTh MO Ty0am, pacloIoKUTECh TaK, 9TOOb Ha Bac
najian cBeT, ¥ Bac ObLI0 XOpoIIo BUIHO, TOCTapaiiTech, 4Toobl Bam Huvero (exa, pyku)
HE MEIIaJjo.

2.6.10. IlpuBneyeHne BHUMaHUS YeJIOBEKa: YTOOBI MPUBJICYh BHUMAHUE YEIOBEKA,
KOTOPBIW IJI0XO CJIBIIIUT, IOMAIIUTE €EMY PYKOW WIH MOXJIONaiTe 1o miedy. CMoTpuTe
€My IpsIMO B TJIa3a U FTOBOPUTE YETKO, HO UMEITE B BHAY, YTO HE BCE JIIOJIU, KOTOPHIE
IJI0XO CJBIIIAT, MOTYT YUTATh MO ry0aMm.

2.6.11.He cmymaiitech, €ciau clIy4ailHO JOMYCTWIM OIUIOIIHOCTh, CKa3aB
«YBumumcsi» win «Bpl cinbimmanu 00 3TOM...7» TOMy, KTO HE MOXET BHACTH WU
CJIBIILIATH.

2.7. TlpaBuna 3TUKETa MPU OOIICHUH C JHUIAMH C Pa3HBIMH PACCTPONUCTBAMHU
GyHKIUH opraHnu3Ma

2.7.1. TlpaBuia H3TUKETa NOpH OOIIEHUM C WHBAIUJIAMHU, HCIBITHIBAIOIIUMU
TPYAHOCTH MPU NEPEABUKECHUH .

- IloMHUTE, 4TO HMHBaIUJHAS KOJSICKA — HEMNPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBailiTech Ha Hee, HE TOJIKAWTe, HE KJAJIWTE Ha Hee Horu Oe3
paspemienns. Hadate KaTUTh KOJSICKY O€3 cOTjiacusi MHBalUIa — TO KE CaMoe, UYTO
CXBATUTh U NMOHECTH YeJIOBeKa 0€3 ero pa3peuieHus.

- Beerga cripammBaiite, Hy>KHa JIM TIOMOILIb, IPEXKJIe YeM oka3ath ee. [Ipennaraiite
MOMOILb, €CJIM HYXHO OTKPBITh TSDKEIYIO JIBEph WJIM MPONTHU MO KOBPY C JAJIMHHBIM
BOPCOM.

- Ecnu Bame npeayioxkeHue o MOMOLIM IPHUHATO, CIIPOCUTE, YTO HYXKHO JA€NaTh, U
YETKO CJIIEAYNUTE HHCTPYKLMM.

- Ecin BaM paspemniny nepenBUraTh KOJSCKY, CHadajla KaTUTE €€ MEJJIEHHO.
Konsicka OGpicTpo HaOMpaeT CKOPOCTh, U HEOKMJIAHHBIM TOTYOK MOXET HPUBECTH K
IIOTEPE PABHOBECHUS.

- Bcerma nnuHo yOexnaliTech B JIOCTYIHOCTH MECT, TJ€ 3aIlUIAaHUPOBAHBI
MEPONPUATHUS. 3apaHee MOUHTEPECYHUTECh, KaKHME€ MOTYT BO3HHMKHYTh MPOOJIEMBbI WU
0apbephl U KaK X MOKHO YCTPAHUTb.

- Eciin BO3MOXHO, PacmojoKUTECh TakK, 4TOObl Balld JUIA ObUIM Ha OJHOM
ypoBHe. M30eraiite moioXKEeHUs, NpU KOTOPOM BalleMy COOECEIHUKY HYKHO
3alpOKUABIBATH TOJIOBY.

- Ecnu cyiiecTByloT apXUTEKTypHbIE Oapbepbl, MpeaynpeauTe O HHUX, 4TOObI
YEJI0BEK UMEJT BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

- IlomHute, d4rO, Kak MpaBWIO, Yy JIIOAEH, HUMEIOIUX TPYAHOCTH IIpHU
NEepeBKEHNUH, HET MPOOJIEM CO 3pEHUEM, CIIYXOM U IOHUMAHHUEM.

- He gymaiite, 4T0 HEOOXOIUMOCTh MOJb30BATHCS MHBAIUIHON KOJSICKONM — 3TO
Tparenus. ITO cmocod CcBOOOAHOTO (€cou  HET apXUTEKTYPHBIX  OapbhepoB)
nepenBwxkeHns. ECTh 10U, NONB3YIOLIMECS WHBAJIUIHOM KOJIACKOW, KOTOpPBIE HE
YTPaTUIIU CIIOCOOHOCTH XOJIUTh U MOTYT MEPEABUTATHCS C MOMOIIbIO KOCTBUIEH, TPOCTH
u T.1. KOnsicku OHM HCHOJB3YIOT JUIsl TOrO, YTOOBI SKOHOMHUTH CHIJIBI M ObICTpee
MepEABUTATHCA.

2.7.2. TlpaBuna 3TUKETa MpU OOMICHUHM C WHBATUAAMH, UMEIOIIMMU HapYIICHUS
3pEHHS WIIH HE3PSTUMMU :

- IIpemiarass cBOIO INMOMOIIB, HAIIPABISIUTE 4YEJIOBEKA, HE CTUCKMBAWTE €ro pPYyKy,
UJNTE TaK, KaK Bbl 00bIYHO XoauTe. He Hy)kKHO XBaTaTh CIENOro YeJOBEKa U TAUIUTh €TI0
3a coOOM.



- OnumwuTe KpaTko, rAe Bbl Haxoautech. llpemympexpaiite o HpensTCTBUSAX:
CTYIICHSX, JIy)KaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1.

- Hcmonw3yiiTe, eciu 3TO yMECTHO, (pasbl, XapaKTEpPHU3YIOUIUE 3BYK, 3amax,
paccrosiHue. [lenurech yBUICHHBIM.

- OOpamaiitech ¢ co0akaMU-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMU
KUBOTHBIMU. He KoMaHayliTe, HE TpOTaiiTe U HE UTPANTE C COOAKONTIOBOIBIPEM.

- Ecnu BBl cobupaeTech yuTaTh HE3psAYEMY YENOBEKY, CHadalla MpeaynpeanTe oo
stoMm. ['oBopHuTe HOpMaIbHBIM TonocoM. He mpomyckaiite mHpopMammio, eciu Bac 00
3TOM HE MONPOCHT.

- Ecnum 3T0 BaskHOE MUCHMO WIIH IOKYMEHT, HE HY)KHO JUIsl YO TeIbHOCTH JaBaTh
ero norporatk. [Ipu 3TOM He 3aMeHslTe yTeHUE nepeckazoM. Korjma He3psuuii 4enoBek
JOJDKeH TIOANHUCATh JOKYMEHT, MpOYUTaiiTe ero oosi3arenbHo. HBaMMAHOCTH HE
OCBOOOKIAET CJICTIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 0OYCIIOBICHHON TOKYMEHTOM.

- Becerna obpamaiitech HEMOCPEACTBEHHO K YETIOBEKY, JaKe €CIIM OH Bac HE BUIMT,
a HE K €ro 3psSYeMy KOMIIaHbOHY.

- Bcerma nHaswpiBailiTe ceOst M TNpEACTABISIUTE OPYTUX COOECEIHUKOB, a TaKKe
OCTAJIbHBIX MIPUCYTCTBYIOMUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKOXKHUTE 00 3TOM.

- Korma BBl mpemiaraete He3psyeMy 4YEJNOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HaIlpaBbTE PYKYy Ha CIIMHKY CTYJIa WIM MOJJOKOTHUK. He BOIHUTE MO MOBEPXHOCTH €r0
PYKY, a AaiiTe eMy BO3MOXKHOCTb CBOOOJIHO moTporath npeaMer. Ecnu Bac monpocuinu
OMOYb B35ITh KaKOW-TO MPEIMET, HE CIEeAYeT TSAHYTh KUCTh CIENOro K MpeaMeTy H
OpaTh €ro pyKou 3TOT MPEAMET.

- Korpaa Bel o01aerech ¢ rpynmnoi He3psuMXx Jt0/AeH, He 3a0bIBaiiTe KaXKabld pas
Ha3bIBaTh TOTO, K KOMY BbI 0OpallaeTech.

- He 3acraBnsiitTe Bamero coOeceaHMKa BeUlaTb B IYCTOTY: €CJIH  Bbl
NepeMellaeTech, MpeAynpeauTre ero. BrnonHe HOpManbHO yHoOTpeONATH  CIOBO
«CcMOTpeThy. I He3psYero 4enoBEKA 3TO 0O3HAYAET «BUJIETh PYKaMM», OCSA3aTh.

- M30eraiite pacIuibIBUaTBIX ONpPEAEICHUN W HMHCTPYKUUN, KOTOpPbIE OOBIYHO
CONPOBOXKJAKOTCS KECTaMH, BbIpaKEHUM Bpoae «(CTakaH HAXOOUTCA TIe-TO TaM Ha
ctone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOJIAY.

- Ecniu BbI 3aMeTHiM, 4TO HE3pSUYMl YeloBEK COMJICSA C MapuIpyTa, HE yHpaBIsiTe
€ro JABM)KEHHEM Ha PaCCTOSIHUM, TOJOUINTE U IOMOTUTE BHIOPATHCS HA HYKHBIN MyTh.

- [Ipu criycke wim noapeMe 1o CTylneHbKaM BEIUTE HE3PSYETO MEPIEHIUKYIIIPHO K
HuM. llepenBurasch, He nenanlTe pPHIBKOB, PE3KUX ABWXKEHUU. [Ipu compoBoxaeHnun
HE3pSAYEro 4YeI0BeKa He 3aKiIaibIBaliTe pyKH Ha3aJ — 3TO HEYJI0OHO.

2.7.3. IlpaBuna sTUKeTa NpU OOIIEHUHU C WHBATUAAMH, UMEIOLIMMHU HApYILIECHUE
ciyxa:

- PasroBapuBas ¢ 4ejl0BEKOM, y KOTOPOTO INIOXOW CIIyX, CMOTPUTE MPSAMO Ha HETO.
He 3aTemHsiiTe ¢BOE MO M HE 3arOpa)XMBANTE €r0 PyKaMH, BOJIOCAMU WU KaAKHUMHU-TO
npeaMeramu. Bamn cobecenHUK JO0KEH UMETh BO3MOXKHOCTh CJEIUTDH 32 BhIPAXKEHUEM
BaIlEro JIULA.

- CylecTByeT HECKOJIbBKO THUIIOB M CTENeHeW TriayXoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIOCOOOB OOIIEHUS C JII0JIbMU, KOTOPbIE MJI0XO0 ciblmiar. Eciau B
HE 3HaeTe, KaKOM NPEAIIOYECTb, CIIPOCUTE y HUX.

- Hekotopeie mr0aM MOTYT CHBIINIATh, HO BOCHPHHUMAKOT OTHEJIbHBIE 3BYKH
HernpaBWwIbHO. B 3TOM ciydae roBopute 6ojiee rpOMKO U YETKO, OA0Upas MOAX OIS



ypoBeHb. B npyrom ciydae mOHaAOOMTCS JHWIIb CHU3UTH BBICOTY Tojioca, TaK Kak
YeJIOBEK YTPATHI CHOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI.

- UToOBI mpuBIeYs BHUMAHUE YEIOBEKA, KOTOPBIM IIOXO CIBIIINT, HA30BUTE €T0
1o uMeHu. Eciam oTBeTa HEeT, MOXKHO CJIETKa TPOHYTh YEJIOBEKa WIIH K€ IIOMaXaTh PYKOU.
- T'oBopure sicHO M poBHO. He HyXHO H3IMIIHE NOAYEpPKMBATH 4YTO-TO. Kpuuarts,
0COOEHHO B yXO0, TOKE HE HAJO.

- Ecom Bac mpocsAT TOBTOPUTH UYTO-TO, MOMPOOyHTE mepedpa3smpoBaTh CBOEC
npeioxenue. crnoap3ynTe JKecThl.

- Yb6eautech, 4yTo Bac MOHsUM. He cTecHAWTECh CHOPOCUTH, TOHSJI JIM Bac
cobecennnk. - Ecau BBl cooOmaeTe mH(pOpManuio, KOTopas BKIOYaeT B ceOs HOMED,
TEXHUYECKHUI WK APYTOd CIOKHBIN TEPMUH, aJpec, HAMMUIIUTE ee, COOOIUTe 1o hakcy
WM DJCKTPOHHOM MOYTE WM JIOOBIM JPYTHMM CIIOCOOOM, HO Tak, 4yTOObI OHa ObLIa
TOYHO IMOHSATA.

- Ecnm cymiecTByrOT TpyQHOCTH MPU yCTHOM OOIIEHWH, CIPOCUTE, HE OyIeT 1u
MPOILIE MEePENUCHIBATHCS.

- He 3a0miBaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B OONbIINX MIIM MHOTOJIOTHBIX
MOMENICHUSAX TPYJIHO OOIIATHCS C JIFOJbMHU, KOTOPBIE IJIOXO CIbIIAT. SIpKoe COJHIIE Uiln
TE€Hb TOXE MOTYT OBITh OApbepaMu.

- OyeHb 4YaCTO TIIyXHE JIIOJAM HCIOJB3YIOT S3bIK *KecToB. Eciu Bbl oOlaerech
yepe3 MepeBOAYMKa, He 3a0ynbTe, 4YTO O0Opam@arthCsi HaI0 HEMOCPEICTBEHHO K
co0eceIHUKY, a HE K MePEBOTUHUKY.

- He Bce mroau, KOTOpbIE IJIOXO CIIBIINIAT, MOTYT YUTaTh Mo rydbam. Bam myumie
BCEro CIPOCUTHh 00 3TOM Ipu mnepBoi BcTpeue. Ecnu Bam cobeceHuk 00aJaeT ITUM
HaBBIKOM, HYXKHO COOJII0JJaTh HECKOJIBKO Ba)KHBIX MpaBui. [loMHUTE, YTO TONBKO TpU U3
JIECATHU CJIOB XOPOILIO TPOYUTHIBAKOTCS.

- HyxHO cMOTpeTh B JMII0O COOECEIHUMKY U TOBOPUTH SICHO M MEIJIEHHO,
UCIIOJIb30BATh MPOCTHIE (pa3bl U U30EraTh HECYILIECTBEHHBIX CIIOB.

- HyHO MCnosIb30BaTh BBIpAXKEHUE JIULA, KECThbI, TEIOABUKEHHUS, €CIU XOTHUTE
NOJYEPKHYThH UJIM IIPOSICHUTD CMBICII CKa3aHHOTO.

2.7.4. TlpaBuna »TUKeTa NMpU OOIIEHUM C WHBAIMIAMH, UMEIOIIUMHU 3aJEPKKY B
pa3BUTHU U TPOOIEMBI OOIIEHNS, YMCTBEHHbIE HAPYILIECHHUS:

- Mcnionp3yiiTe JOCTYIHBIN SA3BIK, BBIPAXKANTECh TOYHO U I10 JEIY.

- M306eraiiTe clOBECHBIX IITAMIIOB U OOPAa3HBIX BBIPAXKEHH, €CIIM TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- Mcxomure M3 TOrO, 4TO B3pOCIHBIM YEJIOBEK C 3aJECPKKOM B Pa3BUTUU HMEET
TAaKOM JK€ ONBIT, KaKk M JI000OM Apyrod B3pociblii udenoBek. Eciu HeobOxoaumo,
UCIIONIb3YHTE WUTIOCTpauuu uinu (Gotorpaduu. bByabTe roToBbl MOBTOPUTH HECKOJBKO
pa3. He caBanrecs, €ciau Bac ¢ IEPBOro pa3a He MOHSIIN.

- OOpaiaiiTech ¢ 4eI0BEKOM C MpoljaeMaMu pa3BUTHUS TOUHO TaK K€, KaK Bbl Obl
oOpamanuce ¢ Ja00ObIM apyruMm. B Oecene oOcyxmaiTe Te K€ TEMbI, KAaKHE BBI
oOcyxJaete ¢ ApyruMu JitoabMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIYCK, MOroJa,
MOCJIETHUE COOBITHS.

- OOpaiaifitech HEMOCPEICTBEHHO K YEIIOBEKY.

- IlomHuTe, YTO MNIOAM C 3aJEPKKOM B Pa3BUTUU JECECIOCOOHBI M MOTYT
MOAMKUCHIBATh JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, 1aBaTh COIVIACHUE HA MEIUIIMHCKYIO
MIOMOIIIb U T.JI.



2.7.5. IlpaBuna 3THKETa MPH OOIICHUHM C MHBATWIAMU, UMEIOIUMH TICHXUYECKUC
HapyILICHUS:

- [lcuxuyeckue HapylIEHUs — HE TO K€ camoe, YTO MpoOIeMbl B pa3BUTHH. Jlroau
C MICUXWYECKUMH MPOOIEeMaMi MOTYT HCTBITHIBATH AYMOIIMOHATIBHBIE PACCTPONUCTBA WU
3aMelIaTeIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIH M M3MEHYHUBBIN B3I
Ha MUp.

- He Hamo nmymaTh, 4TO JIOAM C TICUXMYECKUMH HApYyIICHUSAMH O0O0s3aTEIhHO
HY>KJIAIOTCS B TOTIOJHUTEIHHON MTOMOIIY U CIIEIUATHLHOM OOpaIeHUH.

- ObpamaiiTech ¢ TIOIbMHU ¢ ICUXUYECKUMH HAPYIICHUSIMHU KakK ¢ JUYHOCTsIMU. He
HY>KHO JIelaTh MPEXJACBPEMEHHBIX BBHIBOJIOB HA OCHOBAaHUU OIBITa OOIIEHUS C JIp yTUMHU
JOJIbMU C TaKOM ke (hOopMOii HHBATUIHOCTH.

- He cnenyeTr aymath, 4TO JIOAM C MCUXUYCCKUMHU HApPYIICHUAMH OOJee IPYTruX
CKJIOHHBI K Hacuiuio. 310 mud. Ecnu Bbl ApyxentoOHbI, OHU OyIyT 4yBCTBOBAThH CEOs
CITOKOMHO.

- HeBepHo, 4TO J1I0AM C TMCUXUYECKUMH HAPYIICHUSIMH HMEIOT MPOOJIEMBI B
NOHUMAHWU WY HUXKE 10 YPOBHIO MHTEJUIEKTA, YeM OOJIBLIIMHCTBO JIFOIECH.

- Ecnu 4enoBek, MMEIOIINN ICUXUYECKUE HAPYLIEHUS, pACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE C/I€JIaTh, YTOOBI TOMOYb €MY.

- He roBopure pe3ko ¢ 4EIOBEKOM, UMEKOIIMM INCUXWYECKUE HAPYLICHUS, JIaKe
€CJIM y Bac €CTh ISl 3TOr0 OCHOBAHHS.

2.7.6. IlpaBuna »>TUKeTa MNpu OOIMIEHUU C MHBAIUAOM, HCIBITHIBAIOIIUM
3aTPYyIHEHUS B PEUM:

- He urnopupyiite ntozieil, KOTOPbIM TPYJIHO T'OBOPUTH, IOTOMY YTO IMOHATH UX B
BallINX UHTEPECAX.

- He nepebuBaiite u He MONpaBIIIiTe YeI0BEKA, KOTOPHIN UCTIBITHIBAECT TPYIHOCTH
B peun. HaunHaiiTe roBOpUTH TOJIBKO TOTJa, KOTJa yOEauTeCh, YTO OH YK€ 3aKOHYMII
CBOIO MBICJIb.

- He nwiTaiiTech yCKOpUTH pa3roBop. byabTe roToBBI K TOMY, YTO Pa3roBOp ¢
YEJIOBEKOM C 3aTPYIHEHHOU peublo 3aiiMeT y Bac OoJblie BpeMeHu. Eciu BbI cremure,
Jydllle, U3BUHUBIIKCH, TIOTOBOPUTHCS 00 OOIICHUH B JPYTo€ BPEMS.

- CMOTpuTE B JIMII0 COOECETHUKY, MOICPKUBANTE BU3yalbHbIN KOHTAKT. OTHaiiTe
3TOM Oecesie Bce Ballle BHUMAHHUE.

- He pgymalite, 4to 3aTpylHEHUsT B pe€UYM — I[OKa3aTelb HU3KOIO YpPOBHA
WHTEJUIEKTa YEJI0BEKa.

- CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.
- He mnputBopsiitech, €cid Bbl HE IMOHSJIWA, 4YTO BaMm CKasainud. He crecHsAWTECH
nepecnpocuTsb. Eciaym BaM CHOBa HE yJaloCh IOHATH, ITOIPOCHUTE MPOU3ZHECTH CIOBO B
0osiee MEIJIEHHOM TEMIIE€, BO3MOKHO, 110 OyKBaMm.

- He 3a0bIBaiiTe, YTO 4e€NOBEKY C HAPYIIEHHOW PEUbI0 TOKE HY)KHO BBICKA3aThCH.
He nepebuBaiite ero u He noaasisiTe. He Toponure roBopsiero.

- Ecnu y Bac BO3HHMKaIOT mpoOiieMbl B OOIIEHHH, CIPOCUTE, HE XOYET JIM Balll
co0eceJHUK UCIO0JIb30BaTh APYroi crocod - HalucaTh, Hale4yaTaTh.
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IIpuioxenue Ne 2

AKypuaayuera

IPOBEACHUAMHCTPYKTAXKANIEPCOHAJIA

[OBOIPOCAM,CBA3AHHBIMCOOECTICYECH

HeMIOCTYIMHOCTHAJISIHHBAJINI0BOObE
KTOBHYCJYT

Hauat« » 20 r.

OKOHYEHK » 20 r.
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Jlara

HHCTpYKTaXKa

Damumys, aMs,
OTYECTBO
HHCTPYKTHPYEMOTO

JlomkHOCTE
WHCTPYKTHPYEMOTO

damMunus, HHUIHAIBI,
JIOJKHOCTh
HUHCTPYKTHUPYIOLIETO

noanurcChb

HHCTPYKTHPY)|
€MOro

HHCTPYKTHP
YIOIIETO
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