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NuceTpykums A 0OTBETCTBEHHOIO JIMIA
o odecrneyeHn 0 J0CTyIa HHBAJHM/IOB K yC/JIyram u o0beKTam,
HA KOTOPbIX OHU MPeI0CTABJIAIOTCH U OKa3aHUI0 KM He00X0AUMOi NMOMOIIH B
MBJ/I0OY «MaiigaHcKHid 1eTCKHIA cax»

Hacrosiiiiass MHCTPYKUMS Ul OTBETCTBEHHBIX JIMLL 110 OOECIEUEHHIO JO0CTYIa WHBAIKIOB K
yclyraM ¥ 00beKTam, Ha KOTOPBIX OHM MPEIOCTABISIOTCS W OKa3aHUS UM HEOOXOAMMOM MOMOLIM
(maiee — MHCTPYKIMA) paspadoTaHa Ha OCHOBE METOJMUYECKMX MAaTepUasoB Uil HHCTPYKTUPOBAHMS
COTPYAHMKOB OpraHu3aluii 1o Bompocam oOecnedeHus AOCTYNHOCTH Ajisd MHBAJMAOB YCIYyr H
00BEKTOB, HA KOTOPBIX OHM MPEJOCTABIISFOTCS, OKa3aHUs TIPU 3TOM HEOOXO0MMOM oMol

- 1. O01mue npaBuJia Y THKETA

[lpu mpenocraBjienuy  yCIyr WHBANUAAM HeO0OXOJAWMO COOMIOAATH cliefytolnre o0lmue
npaBujia 5STUKETa MpU O6LIJ,€HI/II/I C UHBaJILJaMMU:

1.00pallieHye K 4YesloBeKy: KOrja Bbl pa3roBapuBaeTe € HHBANIWIOM, oOpalnairech
HEMOCPENCTBEHHO K HeMy, a HE K CONPOBOXKIANOLIEMY WM CYPAONEPEBONUYUKY, KOTOPBIE
IPUCYTCTBYIOT [IPU pPa3roBOpeE.

2. TloxaTue pyku: KOTa Bac 3HAKOMSIT C MHBAJIXUIOM, BIOJHE €CTECTBEHHO M0XKaTh EMY PYKY:
JlaKe TeM, KOMY TPYIHO JBUTaTh PYKOW WM KTO MOJIB3YETCs ITPOTE30M, BIIOJIHE MOJKHO IMOIXKaTh
PYKY — MpPaByro WX JEBYIO, YTO BIOJHE JOMYCTUMO.

3.HaswiBaiiTe cebst M Apyrux: Korja Bbl BCTpeuyaeTeCh C YEeJOBEKOM, KOTOPBIH IMJIOXO BHAWUT
WU COBCEM He BUAMT, 00s3aTe/IbHO Ha3bIBaliTe ceds U Tex nroAel, KOTophle NpUILIM ¢ BaMu. Eciu
y Bac oOw@as Oecena B rpyrre, He 3a0BIBaliTe MOSCHUTb, K KOMY B JI@HHBIA MOMEHT BbI
oOpaliaerech, U Ha3BaTh cedsl.

4 IlpennoxeHne MOMOIIM: €CIM BBl TPEJJIaraeTe MoMOllb, JKAUTE, MOKa €€ MPUMYT, a 3aTeEM
CIpalllMBaiTe, 4YTO U KakK AeJaThb.

5.AZIEKBaTHOCTh M BEXKJIMBOCThH: OOpallaiiTech K B3pOC/bIM MHBaJIMIaM KakK K B3pOCIBIM
3J0POBBIM JIFOJSIM, a HE KaK K JETsM. O6paLU,aTbCﬂ K HUM 110 UMEHHU U Ha Thl BO3MOIXHO TOJIBKO B
TOM cllyyae, eCili Bbl XOPOLIO 3HAKOMbI W Balll coOeceJHUK MO3BOJISST BaM Takoe oOpalieHue.

6. He onupaiitech Ha Kpecsio-KOJSICKY: OMUPATHCS WM BUCHYTH HA UBEH-TO MHBAIUAHOM
KOJSICKE — TO e camoe, UTO ONUPaThCd WM BUCHYTh Ha ee oOjajaTene, M 3TO TOXKE MOMKET
pazapaxkaTh. MIHBanuaHas KoJjsicka — ATO 4acTh HEMPUKACAEMOT0 [MPOCTPAHCTBA UETOBEKA, KOTOPKIH
€€ UCII0Nb3YeT.

7. BHuMaTenbHOCT, M TEPMENUBOCTh: KOMJA Bbl  pasroBapUBacTe ¢  YEIOBEKOM,
MCTIBITHIBAIOLIMM TPYIHOCTH B OOIIEHUH, CAyLUAiTe ero BHUMaTe/lbHO. by ABTE TEPIENUBEI, KANTE,

»



KOTJla 4eJOBEeK caM 3akoH4MT (ppa3y. He mompasnsiite ero m He JOroBapUBalTE 3a HErO.
Hukorpaa He nputBopsiitech, 4TO Bbl IOHUMAETE, ECIIM HA CaMOM JieJie 3To He Tak. [loBropure, uto
BbI TMIOHSJIN, 3TO [IOMOYKET YEJIOBEKY OTBETUTDH BaM, a BAM — IIOHSATH €TO0.

8.Pacnionoxenue ams 6ecenpl: KOTaa Bl TOBOPUTE € YETIOBEKOM, MOJIB3YIOIIUMCS HHBAJIUIHOM
KOJISICKOM MJIM KOCTBUISIMH, PACIIOJIOKUTECHh TaK, YTOOBI BalllM U €T0 IJ1a3a ObUTH Ha OJTHOM YPOBHE,
TOorJa BaM OyJeT Jerde pasroBapuBaTh. PasroBapuBas C TE€MH, KTO MOXET, YHTaTh IO Tydam,
pacnoJio)kuTech Tak, 4ToObl Ha Bac manan cet, u Bac Ob110 X0po1Io BUAHO, HOocTapaTech, 4TOOBI
Bam Huuero (ena, curapersl, pyku), He MeIao.

9.IlpuBneyeHne BHUMAHUS Y€IOBEKA: YTOOBI MPUBJICYh BHUMAHNE YEIIOBEKA, KOTOPBIHA TIIOXO
CIIBIIINT, TOMAUIMTE €My PYKOM WM noxjomnaiire no ruiedy. CMoTpuTe emy HpsMO B rja3a U
TOBOPHUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIIOJH, KOTOPbIE IIJIOXO CIBIIIAT, MOT'YT YUTaTh 1O
ryoam.

10. He cmymaiitech, eCiii CIIy9aifHO JOMYCTHJIH OTUIONIHOCTH, cka3aB "YBumumcs'" nin "Bl
CHBIIIAIN 00 ATOM...?" TOMY, KTO HE MOXKET BUJETh WJIM CIIBIIIATH.

i obecrnieueHus: JOCTYNMHOCTH YCIYT JJIi WHBAJIUIOB CIELMATUCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOIIUM YCIYTH, HEOOXOIUMO OpPUEHTUPOBATHCA HAa COLMAIbHBIE TOTPEOHOCTH |
O0COOEHHOCTH COIIMAIBHO-OBITOBBIX OTPAaHWUYCHUM WHBAIHMIOB, BO3HHUKAIOIIMX B PE3YJIbTATe

3a0osieBaHMs. [J1aBHBIH NPUHLOMO OKa3aHWS TMOMOLIM — HE HaBpPEeOuTh B pe3yjbTare
HEMpPeyCMOTPEHHBIX PUCKOB M 0OCTOSTENIBCTB.
OTHocuTeCh K APYromMy 4eJoBEeKy, Kak K ce0e caMOMy, TOUHO TaK e €ero yBaxailte — U

TOTJIa OKa3aHUE YCIYTU B YUPEKJIEHUU U o01IeHne 0ynyT 3pPeKTUBHBIMHU.
II. ConpoBo:KIeHHe HHBAJWI0B HA MPUEMeE B VUPEKIEHUH
Jlnst obecrnedeHuss [OCTyna WHBAJIMAOB K yclIyraM W OOBEKTaM, Ha KOTOPBIX OHHU
MPEAOCTABIISIFOTCS, TIPY MPUEME HHBAIHIA B YUPEKICHHE HEOOXOIUMO:

e Pacckasarb WHBAIALY 00 0COOEHHOCTSIX 3IaHNA YAPEKICHUS:
- KOJIUYECTBE dTaXe,

- PacIoj0XeHNe KOMHAT TUTUEHBI U CaHY3JI0B.

e PacckazaTh, YUUTHIBasl CTEMEHb COIMAIBHBIX OTPAHMYCHHUM KIUEHTOB, 00 OCOOEHHOCTSX
OpraHU3aIuK JOCTYITHOU Cpebl B YUPSKACHUU: HATMYHUH ITAHIYCOB, MOPYYHEH ;

e (Ocoboe BHMMaHHME OOpaTUTh HA 3HAKH, MNPEAYNPEKIAIONINE 00 OIMACHOCTH: 3BYKOBHIC
CUTHAJIBl TPEBOTH, CBETOBBIC Ta0JI0, OOYUNTh SKCTPEHHOM IBaKyalluu, Hanbosee ObICTPHIM U
0e30I1acHBIM crIoco0aM BBIXO1a U3 3aHHS.

e [lo3HaKOMHTH MHBAJIHMJA CO BCEMH CIICIIMAIMCTAMH, 33JICHCTBOBAHHBIMH B pabOTE C HUM,
JIUYHO, TIPEICTABUB 10 (paMUJINU, UMEHHU U OTYECTBY CICIHAIMCTA U UHBAJIUIA IPYT APYTY.
NudopmupoBath, K KOMYy OH JOJDKEH OOpaTUTBCS BO BCEX ClydasX BO3HUKAIOIIMX
3aTpyIHEHUN

e [lpu 3aBepuieHuu mpuéMa B yUPEKICHHE YTOYHUTH, OCTAIMUCh y HEro JH Kakue-jIuoo
BOIIPOCHI UJIH OCOOBIC MOKEITAHHMSL.

1. ConpoBosxaeHne HHBAJIH/IO0B NIPH OKA3aHUW UM YCJIYT

Jlns oOecrniedyeHuss JOCTylma HMHBAIMIOB K yciayraM W O0O0beKTaM, Ha KOTOPBIX OHHU
MIPEIOCTABIISIFOTCS, IPH OKA3aHUM YCIYTH B YUPEKACHUU HEOOXOIUMO:

- 48TKO Pa3bsCHUTH IpadUK OKa3aHUs yCAyrd (BBIIATH PACIUCAHUE MEPONPUSITHS, 3aMHUCATh
Ha JIUCT BpeMs U MECTO OKa3aHMsl YCIYTH U T.]1.);

- yKazaThb MecTo e€ MpoBeleHHs (ToKa3aTh HYXHBIM KaOWHET), aKIIEeHTUPOBAB BHHMaHUE Ha
MyTh 10 YYPEXKACHUIO OT BXOJa /10 KabuHeTa.

Cy1iecTBYIOT CBOM 0COOEHHOCTH OKa3aHUs Pa3HBIX BUJIOB COLUAIBHBIX YCIYT, HA UTO CIEAYeT
00paTHTh BHUMaHUE CIEIIHATMCTOB YUPEKICHUS.




[Ipu oxazaHuM yCIyr B MHOUBUIYAIbHOW paboOTe CIENYET yUYUTHIBATh ICUXO3IMOLMOHAIbHBIE
0COOEHHOCTH KIIMEHTAa, OBITh BHUMATENbHBIM W aKKypaTHBIM B Oecene, coOdrofaTh JETKYIO
JUCTAHIIMIO B OOLICHWH, HW30eraTh MPOSBICHUI HaBS3YMBOCTH, TPEHEOPEKHUTEIHHOTO WIN
HaJIMEHHOTO («s BCE 3HAIO, a BBl HUYErO») TOHA B pasroBope. [Ipu mposBiIeHUAX OECIOKOWCTBA,
KOTOpPO€ MOKET OBITh BBI3BAHO YCTAJOCTHIO, HENPUATHOW MJsi WMHBAIMIA TEMOH pas3roBopa,
HEOOXOJMMOCTBIO TIOCEUICHUS CAHUTAPHOH KOMHATHI, IeJIeCOO0pa3HO MPEUIOKUTh CHENaTh
IIEpEPHIB, MPEATIOKUTH HEHAI0JITO BBINTH, €CJIM UMEETCSI B TOM HEOOXOIMMOCTb.

V. IlpaBuja 3TukeTa Ui JHI ¢ PA3HBIMH PaccTPoicTBAMU PYHKIIMIT opraHu3zma

IIpaBuia 3TMkeTa NpM O0IIEHMM C WHBAJMIAMM, MCHBITHIBAIOIIUMHU TPYAHOCTH IIPH
nepeABUKeHNH:

e [loMHuTE, YTO MHBaJIMJHAs KOJSICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO uesjoBeka. He
o0J0KaunBalTeCh HA Hee U He ToJikalTe. HauaTh KaTuTh KoJsicKy 6€3 coriacus MHBaJIMAa — TO Ke
camoe, 4TO CXBAaTUTh U MIOHECTH YeJIOBeKa 0€3 ero pa3perieHus.

e Bcerna cnpammBaiiTe, HyXHa JM [OMOUIb, MpPEXJIEe UYEeM OKa3aTb €€ HWHBAINUJAM,
WCIBITHIBAIOUIUM TPYAHOCTh MPU MEPEABIKEHUHU, U IpeuiaraiiTe MoMOIb, €CJIU HY)KHO OTKPBIThH
TSDKETYIO ABEPb WM MPOUTH MO KOBPY C JJIMHHBIM BOPCOM.

e Ecnu Bame mpenjgoXkeHUE O MOMOIIM MPUHATO, CHPOCUTE, YTO HYXKHO JelaTb, MU YETKO
CIIeIyUTE UHCTPYKIMM.

e Ecnu Bac mompocuiii IOMOYb MHBAJIUAY, MEPEIBUTAIOIIEMYCS] Ha KOJISICKE, CHayajla KaTuTe
ee MeieHHo. Koisicka ObICTpO HaOMpaeT CKOPOCTh, U HEOKUJAHHBIA TOJYOK MOKET NMPHUBECTH K
MOTepe pPaBHOBECHUS.

e Bcerna nuuyHO yOexpaaiiTecb B JOCTYITHOCTH MECT, IJi€ 3aIUIAaHUPOBAHBI MEpPOTPUSATHUS.
3apaHee MOWHTEpECYWTeCh, KaKhe MOTYT BO3HHUKHYTH MPOOJIEMbl WU Oapbhepbl U KaK MX MOXHO
YCTPaHUTh.

e He Hago xyonarh yenoBeka, HAXOASIIETOCsS B MHBAIMIHOM KOJISICKE, TI0 CIIUHE UJTH 110 TUIeYYy.

e Ecim BO3MOXXHO, PacToJIOKUTECh TaK, YTOOBI Ballly JUIla ObLIM HA OTHOM ypoBHe. M30eraiiTe
MOJIOXKEHHUSL, TTPU KOTOPOM BallleMy COOECEHUKY HYKHO 3allPOKHIBIBATh TOJIOBY.

e Ecau cymecTByIOT apXUTEKTypHbIE Oapbepbl, MPEeayNpeanTe O HHUX, YTOObI YEIOBEK HUMeEN
BO3MOXHOCTh IPUHUMATh PELICHUS 3apaHee.

e [loMHuTe, YTO, KaK MNpPaBUJIO, y JIOJCH, MUMEIOMMX TPYIHOCTH MPU NEPEIBUNKEHUH, HET
po0JIeM CO 3peHHUEM, CIIyXOM U IIOHUMaHUEM.

e He ngymaiite, uTo HEOOXOIUMOCTh TOJI30BATbCS WHBAIUAHON KOJIICKOM — 3TO Tpareiusl.
D10 cmocod CcBOOOTHOTO (€Cau HET apXUTEKTYpHBIX OapbepoB) IMepeaBukeHus. Ecth mroaw,
MOJIb3YIOLIUECS WHBATUAHON KOJSICKOM, KOTOPBIE HE YTPATHJIM CHOCOOHOCTH XOJUTh U MOTYT
MIEePEIBUTaThCS C MOMOIIBIO KOCTBLIEH, TPOCTU U T.1. KOJSICKM OHM MCHONB3YIOT AJISl TOTO, YTOOBI
SKOHOMHTD CHJIBI M OBICTpEE MEPEABUTATHCS.

IIpaBuja 3TMKeTa NpH OOIIEHUM ¢ MHBAJIHUIAMHU, UMEIOIIUMH HapylLleHHe 3peHHe WU

He3PSYHUMU:

e (Oka3piBasi CBOIO MOMOIIb HE3pAYEMY YENOBEKY, HANpaBJISHTE €ro, HEe CTHCKUBAs €ro pykKy,
UANTE TaK, KaK Bbl 00BIYHO X0 uTe. He Hy)XKHO XBaTaTh CJIENOTro YesoBeKa U TallluTh €ro 3a COO0M.

e OnumuTe KpaTko, e Bbl HaxoauTech. IIpenynpexnaiTe o NpensaTCTBUAX: CTYIEHX, JTyXax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

e lcnonp3yiiTe, eciau 3TO YMECTHO, 3HaKOMbIE ()pa3bl, XapaKTEepHU3YIOLIHe IIBET, PACCTOSHUE,
OKpYKaroIllyr0 00CTaHOBKY. JlenuTech 3MOIIMOHATBHBIM BO3/IEHCTBUEM OT YBUAECHHOTO.

e Oo0pamaiitTech ¢ co6akaMU-MOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAIIHUMH KUBOTHBIMHU.
He xomanpyiite, He Tporaiite 1 He UrpaiiTe ¢ COOAKON-TIOBOIBIPEM.



e Ecmu Bbl coOupaerech 4MTaTh HE3psiUEMY YEJOBEKY, CHadaja MpPEAyHpeauTe e€ro o0 3TOM.
I'oBOopuTE OOBIYHBIM TOJIOCOM.

e Ecmum 3T0 BaxHOE MUCHMO WM JOKYMEHT, HE HYXHO /s yOeJAWTEIbHOCTH JaBaTh €ro
notporatb. [Ipu 3TOM He 3aMeHsITe YTeHHE MepecKa3oM, He MPoIycKaiiTe HHPOpPMAaLHIO, €CIIN Bac
00 sToM He mompocaTt. Korjga He3psumnii 4enoBeK MOJKEH MOANUCATh JOKYMEHT, IPOYUTANTE ero
00513aTeIbHO TIOJTHOCTHI0. IHBaTMIHOCTH HE OCBOOOKIAET CIIETIOr0 YeJOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIICHHOH 3aKOHOIATEITLCTBOM.

e Bcernma oOpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Xe€ €CJIM OH Bac HE BUJUT, a HE K €ro
3psAYEMY CONPOBOKIAIOIIEMY.

e Bcerna HasbiBailiTe ce0si U NPEACTABISANWTE JPYrUX COOECETHUKOB, a TAKXKE OCTaJbHBIX
MPUCYTCTBYIOIHKX. ECiau BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

e Kornga Bbl pennaraere He3psSYEMY YEJIOBEKY CECTh, HE yCaKMBAITe €ro, a HallpaBbTe €0 PyKY
Ha CHOUHKY CTyJla WU NOJUIOKOTHUK. He BoauTe MO MOBEPXHOCTH €ro pyky, a Jaiite emy
BO3MOXHOCTh CBOOOJHO MOTporarh mpenMer. Ecium Bac mompocuid MOMOYb B3SITh KaKOW-TO
MIpeIMET, HE CIEAYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpeMeET.

e Koraa BbI 00I1aeTeCh ¢ TPYIION HE3PSUHX JII0/IeH, HE 3a0bIBaliTe KK IbIi pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paniaeTech.

e He 3acraBngiite Bamero cobeceaHuka oOpamiatbCs B IMYCTOTY: €CIIM BBl IEPEMEIIAETECh,
MIpeyNpeauTe ero 00 TOM.

e Brnonne nonmycTuMo ynoTpeOisTh CIOBO «CMOTPETH». [l HE3psiuero 4yejoBeka 3TO O3HAYaeT
«BHJIETh PYKaMu», 0Cs3aTh.

e 30eraiiTe pacruibIBUaTBIX ONpPEAETICHUM M MHCTPYKIMM, KOTOPbIE OOBIYHO COIMPOBOXKAAIOTCA
JKeCTaMH, BbIpakeHUN Bpojae «CTakaH HAXOAMTCS TJAe-TO TaM Ha crojie». Crapaitech OBITh
TOYHBIMU: «CTaKaH MTOCEPEIUHE CTOIA».

e FEciu BBl 3aMETWIHM, YTO HE3PSYUN YEIOBEK COWJICS C Mapuipyra, HE YIOpaBJSHTE €ro
JBUKEHHEM Ha PACCTOSHUM, MOJIOMANTE U IOMOTUTE BBIOPAThCS HAa HYKHBIN MYTh.

e Oxka3plBasg MOMOIIb HE3PSUYEMY, JBUTANTECh HE TOPOISCh, U MPU CIIYCKE WIM MOABEME IO
CTYIIEHbKaM BEJINUTE HE3PSUEro MeprneHIuKyIspHO K HUM. He nenaiite pbIBKOB, pE3KUX JIBHXKECHUI,
MpEeAYNPEXITANTE O MPENATCTBUSAX.

IIpaBuia 3THKeTAa NPHU 00LIEHMH C MHBAJIMIAMHU, MMEOIIMMHI HapyLIeHHe CJIyXa:

e PasroBapuBas C 4YEIOBEKOM, y KOTOPOro IUIOXOM CIIyX, CMOTpUTE HIpsiMO Ha Hero. He
3aTEeMHSNTE CBOE JIMIO M HE 3aropakMBaiTe €ro pykamu, BOJIOCAMHM WJIA KaKUMH-TO MPEIMETaMU.
Bam cobeceiHUK T0KEH UIMETh BOBMOKHOCTH CIIEAUTD 32 BHIPAKEHUEM BaIlIeTO JIUIIA.

e (CylecTByeT HECKOJBKO THIOB U CTENEHE IIyXOTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco00B OOIIEHHS € JIIOJIbMU, KOTOPbIE IIOXO Ciblar. Eciu Bel HE 3HaeTe, KaKOW MpeArnovecTsb,
CIPOCHUTE Y HUX.

e HekoTtopble JIF0AM MOTYT CIIbIIIaTh, HO BOCIPUHHUMAIOT OTJEJbHBIE 3BYKH HENpPaBWIbHO. B
3TOM Cllydyae rOBOpUTE 0oJiee TPOMKO U YETKO, Moa0Upas MoaXoAsIuil ypoBeHb. B nqpyrom ciydae
MOHAIOOUTCA JIMIIb CHU3UTHh BBICOTY TOJIOCAa, TaK KaK 4YeJNOBEK YTPAaTUI CIOCOOHOCTH
BOCIIPUHUMATh BBICOKHAE YaCTOTBHI.

e YroObl MpuBIEeYs BHUMAHUE YEJIOBEKA, KOTOPBINA IMJIOXO CIBIIINUT, HA30BUTE €r0 M0 MMEHH.
Ecnu oTBeTa HET, MOYKHO CJI€TKAa TPOHYTH YEJIOBEKA MJIM YK€ TIOMaxaTh PyKOM.

e T'oBopute sicHO U poBHO. He HYXHO M3IMIIHE MOTYEPKUBATH 4TO-T0. KpuuaTh, 0COOEHHO B
yXO0, TO’KE HE HaJlO.

e Ecnu Bac mpocaT MOBTOPUTH 4YTO-TO, MONpoOyiiTe mepedpazupoBaTh CBOE MPEIOKEHHE.
Hcnonb3yiTe xKeCThl.

e VY0eaurech, yTo Bac nMoHsuM. He crecHsiTECh CLIPOCUTB, TOHSI JIU Bac cOOECeTHUK.



e Ecmu BB coobmaere nHpoOpMaInio, KOTOpas BKIIOYAET B ceOsS HOMEp, TEXHHUUECKUH WU
JPYroi CIOXKHBIA TEPMUH, aJIpec, HAHUIIUTE €€, COOOIuUTe 1Mo (HaKCy UM AIEKTPOHHOU MOUTE WIN
TOOBIM IPYTUM CITOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSATA.

e Ecmu cymecTtBylOT TPYyJHOCTH TNpPH YCTHOM OOIIEHUH, CHpPOCHUTE, HE OyJeT M mpolie
IIEPENHUChIBATHCS.

e He 3alpBaiiTe 0 cpeme, KOTOpas Bac OKpykaeT. B OONBIIMX WM MHOTOJIOJHBIX
MOMEILEHUSAX TPYIHO OOIIAaThCs C JIIOJIbMHU, KOTOPbIE IJI0XO CIbIIIAT. SIpKOE COJIHIIE MU TEHb TOXKE
MOTYT OBITH Oapbepamu.

e OueHp YacTO TIIyXHE JIOAM HCIOJB3YIOT S3BIK JKecToB. Ecimm Bbl oOmaerech dvepes
MepeBOUNKa, HE 3a0yapTe, UTO OOpamiaThCs HAIO0 HEMOCPEACTBEHHO K COOECENHUKY, a HE K
MIEPEBOTUHKY.

e He Bce nroam, KOTOpbIE MIIOXO CIBILIAT, MOTYT YUTATh IO rybam. Bam sydiiie Bcero crpocuth
00 »TOM TIpH TIepBoil BcTpede. Eciu Bam cobeceTHUK 001aiaeT 3TUM HABBIKOM, HYXKHO COOJII0/1aTh
HECKOJIbKO BaKHBIX IIpaBUil. [IoMHUTE, YTO TOJIBKO TPU U3 JECSTU CIOB XOPOLIO MPOYNTHIBAIOTCS.

e HyxHo cMmMoTpeTsr B JHIO COOECETHHUKY M TOBOPUTH SICHO U MEJIEHHO, HCIOJIb30BaTh
npocTele (ppa3bl 1 n30eraTb HECYIIECTBEHHBIX CIIOB.

e HyxHO ucnoiap30BaTh BbIpaKEHUE JINLIA, KECTHI, TEJIOABWKEHUS, €CIM XOTUTE MOJUYEPKHYTh
WM MPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBuia 3THKeTa NPU O0IIEHUM ¢ MHBAJIUAAMHU, HMEIOIIMMH 3a/IePKKY B Pa3BUTHU H
npod;aemMbl 001IeHUS], YMCTBEHHbIe HAPYILIEHUS:

e licnonb3yiiTe TOCTYIHBIN SA3BIK, BBIPAXKAUTECh TOYHO U MO CYTH JIena.

e 30eraiiTe c1OBECHBIX MITAMIIOB U OOpa3HBIX BHIPAKEHUHN, €CIIU TOJBKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECeTHUK C HUMHU 3HAKOM.

e He rosopure cBricoka. He mymaiite, 4To Bac HE MOUMYT.

e UMudopmupys 06 yciyrax, KOTOpble MOXKET MOJTYYUTh KIMEHT, pacCKa3bIBalTE BCE «I10
maram». Jlaiite BameMy co6eceJHUKY BO3MOKHOCTb OCMBICIMTD KaXK]IbIi IIar MOCJe TOro, Kak Bbl
WH(POPMHUPOBAIH €TO.

e Hcxoaute M3 TOro, 4YTO B3POCIIBIN YETIOBEK € 3aJEP/KKOM B Pa3BUTHH UMEET ONPEAETEHHBIN
OTIBIT, KaK ¥ JIFOOOW JPYroi B3POCIIbI YEIOBEK.

e Ecnu Heob6xoanMo, UCToNb3yiiTe WiuTtocTpanuu win ¢otorpaduu. bynpre roToBbI
MOBTOPUTH HECKOJIBKO pa3. He ciaaiiteck, eciiu Bac ¢ MepBOro pasa He MOHSIIH.

e OOpammaiTech ¢ YeJIOBEKOM C IMpobdIeMaMy pa3BUTHS TOUHO TaK K€, Kak BbI Obl 00Opaiiaimch
c mo0bIM JipyruM. B Gecene obcyxaaiiTe Te ke TeMbl, KaKue Bbl 00CYKIaeTe ¢ APYTUMU JTIOAbMH.
Hanpumep, niansl Ha BBIXOHBIE, OTITYCK, IIOTOJTY, TOCIEAHUE COOBITHSI.

e OOpamaiiTech HETIOCPEICTBEHHO K COOECEHHKY, a HE K €r0 COMPOBOXKAAIOIIEMY.

e [loMHuTE, YTO JIOAM C 33JEPKKOM B pa3BUTHH JE€CIOCOOHBI U MOTYT MOAMUCHIBATH
JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, JaBaTh COTJIACHE Ha MEIUIIMHCKYIO TOMOIIb U T.1I.

IIpaBujia 3THKeTA NPU O0IEHNH ¢ HHBAJIWIAMU, UMEIOIIMMH NCUXUYECKHe HAPYIIEHUSI:

[lcuxuueckue HapylmieHUS — HE TO K€ caMOe€, YTO MPOOJIeMbI C 3aJep>KKOW B Pa3BUTHH.
Jlroqy ¢ TCUXMYECKUMU MpoOIeMaMU MOTYT HUCIBITHIBATH SMOIIMOHAJbHBIE PACCTPOICTBA WM
3aMeIIaTeNbCTBO, OCIOKHSIIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBII B3IJIs1/1 HA MUD.

e He Hano aymarh, 4TO JIOJM C NCUXUYECKUMHU HapyUIEHUSAMHU 00s3aTelIbHO HYXJAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIM U CIIeHUaIbHOM OOpalleHn .

e OOpamaiiTech ¢ JIOJBMHU C MCUXMYECKMMM HApYIICHUSMHU Kak ¢ JUYHOCTAMH. He HyxXHO
JenaTh MPEXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMHU OMbITa OOLIEHUS C JPYTMMHM JIIOAbMH C TaKOH
xe (popMoil MHBATHUHOCTH.

e He crnenyer aymarb, 4TO JIFOJM C NCUXUYECKUMHU HapylIIeHUSAMHU Oojiee APYrMX CKIOHHBI K
Hacunuio. 910 Mud. Eciu BbI 1pyxentoOHbl, OHU Oy1yT YyBCTBOBATh €05 CIIOKOIHO.



e HeBepHo, YTO JIOAM C NCHUXHUYECKUMH HApYIICHUSMHU UMEIOT MPOOJIEMBbl B MIOHUMAaHUH U
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBILIMHCTBO JIIOJEH.

e FEciM 4enoBeK, UMEIOIIHNA IICUXUYECKUE HApYILIEHUs, PACCTPOEH, CIIPOCHUTE €ro CIOKOWHO,
YTO BBl MOXKETE CIEJIaTh, YTOObI IOMOYb EMY.

e He roBopure pe3ko c 4e€IOBEKOM, UMEIOIIKUM IICUXUYECKUE HApYIIEHUs, JaKEe €CIH y Bac
€CTb JIJIsl 3TOT'0 OCHOBAHUSI.

IIpaBuia 3TuKeTa NpU 00IIEHNH C HHBAJIN/IOM, HCIIBITHIBAIOIIUM 3aTPY/AHECHHS B pe4n:

e He urHopupyiite nroael, KOTOPbIM TPYJHO T'OBOPUTH, IOTOMY UYTO MOHSTh UX — B BalIUX
UHTEpECax.

e He mepeOuBaiiTe  HE TMONPABISITE YEJIOBEKA, KOTOPBIA HCIBITBIBACT TPYAHOCTH B PEYH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/Ia YOEAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

e He neITaiitech yCKOPUTh pasroBOp. byapTe roTOBBI K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTPYIHEHHOW peublo 3aiiMeT y Bac OoJibllie BpeMeHH. Eciu BBI criemuTe, Jiydilie, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHNH B IPYroe BpeMs.

e (CwmoTpute B JMIO COOECENHUKY, MOJJEpKUBaiiTe BU3yalbHbIM KOHTakT. OTmaiiTe 3TOM
Oecezie Bce Ballle BHUMaHUE.

e He nymaiite, uTo 3aTpyIHEHUS B peUn — MOKa3aTeslb HU3KOIO YPOBHS MHTEIJIEKTa YeIOBeKa.

e CrapaiiTech 331aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KHBKA.

e He nputBopsiiTech, €CiiM Bbl HE MOHSIN, YTO BaM CcKazain. He cTecHANTECh mepecpoCUTb.
Ecnu BaM cHOBa He yJanoch MOHSTh, MOMPOCUTE MPOU3HECTH CIOBO B 00jiee MEAJICHHOM TeMIIE,
BO3MOJKHO, TIO OyKBaM.

e He 3a0piBaiiTe, 4TO YeNOBEKy C HapYLIEHHOW pEYbI0 TOXE HYKHO BbICKa3aThcsi. He
nepeduBaiTe ero U He noaaBistiiTe. He ToponuTte roBopsiero.

e FEcim y Bac BO3HUKAIOT MPOOJIEMbI B OOIIEHUM, CIIPOCHTE, HE XOYET JIM Balll COOCCETHHK
UCIOJb30BATh APYroi Clocod — Hamucarh, HalleyaTaTh.

B HacTosielt MHCTPYKLIMU TpHUBENEHbI HanboJiee OOIIME MOJOXKEHHS STHUKETa NMpU OOIIEHUU C
MHBAJTUAaMU, UMEIOIIMMH Pa3INdHbIe COI[MAIbHBIE OTPAaHUYEHUS.



Beero nponuTo, mponymMeposano u ckperieHo
IEeYaThiO:

A%\ ( Qetth ) IUCTOB

ra /__/E.B.Iatuog 1/
M.




