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I/IHCprKHHﬂ 1Jisi OTBETCTBEHHOI'O JIHLA
1o odecrneYyeHHUIO 10CTyNa HHBAJHIO0B K ycJIyram H 00beKTaM,
Ha KOTOPBLIX OHH NpeaoCTaBAAIOTCH H OKA3aHHIO HM HEO00X0HMOH NOMOIIH

Hacrosimmas WHCTPYKIUS 1151 OTBETCTBECHHbBIX JTHAIL IO 00ECIICYEHHUIO J0CTYyNa HHBAIMIIOB K
yciayraMm " 00BEKTaM, Ha KOTOPBIX OHU MPEIOCTABIIAIOTCA 1 OKa3aHus UM He0OXOAMMOH ITOMOIIH (manee
= HHCprK].lHH) pa3pa60TaHa Ha OCHOBE METOAUYECKHX MATEpHUAIOB IJIA WHCTPYKTHPOBAHHS
COTPYAHHUKOB opraHmauuﬁ 110 BOIIpocaM obecreyeHus JOCTYITHOCTH U151 MHBATHIOB YCIyr 4 00BEKTOB,
Ha KOTOPBIX OHH MPEAOCTABIIAIOTCA, OKa3aHMd IIPH 3TOM HEO0OX0IMMOM TOMOIITH

1. Obuue npasuia ymuxema

IIpy NpelOCTaBIeHHH YCIyr HHBATHAM HEOOXOIMMO cobmoath cieayromue o0mue npaBuia
JTUKETA MPH OOIIECHUH ¢ HHBATHIAMH:

1.06pawenue k 4eroeexy: KOTAa BBl pasroBaphBacre ¢ HHBATHIOM, obpamaitech
HEMOCPEICTBEHHO K HEMY. @ He K CONPOBOXK/AIOLIEMY HIIU CYPAONIEPEBOIIHKY, KOTOPRIC MIPHCYTCTBYIOT
IIPH pa3roBOPE.

2. Iooicamue pyku: KOTJa Bac 3HAKOMST C HHBATHOM, BIOJHE ECTECTBEHHO MOKATH €My PYKY:
Ja’e TeM, KOMY TPY/IHO JBHIaTh PYKO# HIIH KTO MOJIB3YeTCsi MPOTE30M, BIIOTHE MOXKHO NOKATE PyKy ——
I1PaBYIO WITH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

3. Hazwieaiime cebs u Opyeux: KOTJa Bbl BCTPEHACTECh C YCIOBEKOM, KOTOpBIH IJIOXO BHIUT MIIM
COBCEM He BHIMT. 00s3aTelbHO HasbiBaiiTe ceOst M TeX JIOJed, KOTOPBIE IPHILIH C BaMH. Ecmm y Bac
o6mas Geceaa B rpyIine, He 3a0bIBaliTe NOSCHHTD, K KOMY B JIaHHBIH MOMEHT BBI o0paraerech, ¥ Ha3BaTh
ceOst.

4.Ipednodicenue nomowu: €CTH Bbl TpearaeTe MOMOUIb, JKAWTE, TMOKa €€ HPHUMYT, a 3areM
CrIpalMBanTe, 9TO U KaK JeNarh.

5. 40exeamnocmy U GeHCIUBOCMb; OOpallaiiTech K B3pOCIBIM HHBATMAaM Kak K B3POC/IBLIM
3/I0pOBBIM JOSM, A He Kak K JeTsiM. OOpallareCs K HUM IO HMCHH H Ha Thbl BO3MOYKHO TOJIBKO B TOM
cITydae. €C/TH BBl XOPOIIO 3HAKOMBI 1 Balll COOECETHHK MO3BOIIACT BaM TaKOE oOpamieHue.

6. He onupatimecb Ha Kpecio-KOIACKY: ONMPATHCS WA BUCHYTH Ha ybeif-TO HHBJIUIHON KOJISICKE —
To jKe caMoe, YTO OIMpPAThCA WM BHCHYTh Ha ee obiajarene, M OTO TOKE MOXKET pasipaKartk.
MHBaTHHAS KOISCKA — 3TO YacTh HEMPHKACAEMOro IPOCTPAHCTBA YeI0BEKa, KOTOPBIH €€ HCMOMb3YeT.

7. BHUMame1sHOCMb U Mepneiusociy: KOT/ia BBl PasroBapiBacTe ¢ YEIOBEKOM, HCIIBITRIBAROIILIM
TPYJHOCTH B OOILIEHHMH, CIyUIAHTE €ro BHHUMATEIIBHO. ByabTe TepUesmBEL, JKIMTE, KOIJa YEIOBEK CaMm
3akoH4uT (pasy. He nonpasisiite ero i He 10roBapHBaHTE 3a HETO. Hukor/aa He NpUTBOPSHTECH, YTO BbI
[OHMMAETe, ecIM Ha caMoM Jejie JTO He Tak. [IoBTOpHTe, 4TO BBI TMOHSIH, 5TO MOMOXET HCJIOBEKY
OTBETHUTH BaM, @ BaM — IOHATE €ro.

8 Pacnonoxcenue 015 6ecedbl: KOTAa BBl TOBOPHTE C YEIOBEKOM. MOJIB3YIOIHMCHA HUHBAJINIHOH
KOTISICKOM FITH KOCTBLISIMH, PACTIONOKUTECH TAK, YTOOBI BAIIHM M €ro riia3a ObUTH Ha OZHOM yPOBHE, TOI1A
BaM Gy/eT JTerde pasroBapuBaTh. PasroBapiBas ¢ TEMH, KTO MOKET, HHTATh 1O rybam, pacrojioKHTeCh
taK. 4TO6BI Ha Bac mazan ceeT, H Bac GbUIO XOPOIIO BHIHO, MOCTapaHTECh, yroObl Bam Huuero (ena.
CUrapeTsl, PyKH), He MeIao.



9.1lpueneuenue HuManus 4enogexa: 4TOObI MPUBIECYb BHUMAaHUE YEJIOBEKAa, KOTOPBIM IJIOXO CIBIIINT,
MOMAIINTe eMy PYKOH WM MoxJonaure no miedy. CMOTpUTE eMy NpsMO B TJia3a U TOBOPUTE YETKO, HO
UMENTe B BUY, YTO HE BCE JIIOJIU, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YATATh O I'y0am.

10. He cmywaiimecs, €Cly CIy4ailHO AOMYCTUIW OIUIONIHOCTH, CKa3zaB "YBuaumcs' win "Bs
CIBIIIATHU 00 3TOM...?" TOMY, KTO HE MOXKET BUJETh HJIU CJIBIIIATS.

Jns  obecriedeHUs] JOCTYIMHOCTH YCIAYr Ui HMHBAJIMIOB CICIHAINCTAM, HEMOCPEICTBEHHO
OKa3bIBAIOIINM YCIYTH, HEOOXOJAUMO OPUEHTHPOBATHCS HA COIUAIBHBIE TOTPEOHOCTH M OCOOCHHOCTH
COLMAIEHO-OBITOBBIX OIpAaHMYCHHUI WHBAIWIOB, BO3HUKAIOUIMX B pe3yibTare 3abosieBaHus. [ J1aBHBIM
NPUHIMIT OKAa3aHUs TIOMOIIM — HE HaBPEAUTh B pE3yJbTaTe HENPEAYCMOTPEHHBIX PHUCKOB H
00CTOSITENTBCTB.

OTHOCHTECH K JPYroMy 4YeJOBEKy, Kak K cede caMOMy, TOYHO TaK K€ €ro yBaKalTe — W TOorjaa
OKa3aHHUE YCIYTH B YUPEKIECHUU U oOmieHne 0yayT 3G heKTHBHBIMHU.

II. Conpoeorcoernue uneaiudoe Ha npuéme 6 yupexcoenuu

s oGecriedeHust JOCTyIa MHBAIM/IOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEIOCTaBISIOTCS,
npu npuéMe HHBATTUIA B YUPEKICHUE HEOOXOIMMO:

1. PacckazaTth uHBaIMy 00 OCOOCHHOCTSIX 3/1aHUS YUPEKICHHUS:

- KOJIMYECTBE dTAXKEH,
- pacrojoKEeHUE KOMHAT TUTUEHBI U CaHY3JIOB.

2. Paccka3zaTh, yIUTBIBasI CTCTIICHb COITUAIBHBIX OTPAHHMYCHUHN KIIMEHTOB, 00 0COOEHHOCTSIX
OpTraHHU3aIMK IOCTYITHON CPE/Ibl B YUPEXKICHUN: HAIMYUY MAHIyCOB, MOPYYHEH ;

3. Ocoboe BHUMaHUE 00PATUTH HA 3HAKH, MPEAYIPEIKIAIONIIEC 00 ONTAaCHOCTH: 3BYKOBBIC CUTHAJIBI
TPEBOTH, CBETOBBIE Ta0JI0, 00YUUTh SKCTPEHHOW IBaKyalllu, Hanbosee ObICTPHIM U O€30MaCHBIM
croco0aM BBIXOJIa U3 3JIaHUA.

4. Tlo3HaKOMHUTH HHBAJIM/A CO BCEMU CIEIUATUCTaMH, 33]IcHCTBOBAHHBIMU B pab0TE ¢ HUM, JTUYHO,
MPEJICTAaBUB 10 (paMHUITNU, IMEHU U OTYCCTBY CIHCIIHAIUCTA M UHBATUAA JAPYT IPYTY.
HudopmupoBath, K KOMy OH JI0JDKEH OOPAaTUTHCS BO BCEX CIIyYasiX BO3HUKAIOIIUX 3aTPyAHEHUN

5. Ilpwu 3aBepuieHnu npuéMa B yUpeKJI€HHUE YTOUYHUTD, OCTAINCH Y HETO JIM KaKHe-In00 BOMPOCHI
WK 0COOBIE MOKETAHMUSL.

111, Conpogoycoenue uneaiudos
HpU_OKA3AHUU UM YCIIY2

Jnis obGecriedeHns 1OCTya HHBAIM/IOB K yCIyraM U 00bEeKTaM, Ha KOTOPBIX OHU MPEAO0CTABIISIOTCS,
[P OKa3aHUU YCIYTU B YUPEKACHUU HEOOXOIUMO:

- YETKO pa3bsICHUTh IpadyK OKa3aHUs YCIyTH (BBIAATh PACHUCAHNE MEPOIIPUSTHUS, 3a1caTh Ha
JIUCT BpeMs U MECTO OKa3aHUs YCIYTH U T.1.);

- yKa3aTh MECTO €€ MpOoBeACHNUs (I0Ka3aTh HY)KHbIH KaOMHET), aKIIEHTUPOBAB BHUMAaHKE Ha ITyTh 110
YUPEKAECHUIO OT BXOJA JJ0 KaOMHETa.

Cy1iecTByIOT CBOM 0OCOOEHHOCTH OKa3aHUs pa3HbIX BUJIOB COLIMAIBHBIX YCIIYT, HA YTO CIIEAYEeT
0o0paTUTh BHUMAHUE CIEIHMATIMCTOB YUPEKICHNUS.

[Tpu okazaHuM yciayr B HMHAMBHIyalbHOH paboTe cieqyeT Y4YMThIBaTh MCHUXO3MOIMOHAIbHBIE
0COOEHHOCTH KJIMEHTAa, ObITh BHUMATENIbHBIM U aKKYpaTHBIM B Oecesie, co0Ir01aTh JETKYI0 TUCTAaHIUIO B
o011eHny, U30erath MpOsSBICHUN HaBI3YMBOCTH, IPEHEOPEKUTEIBHOTO MITM HAAMEHHOTO («s BCE 3HAI0, a
Bbl HHMYEro») TOHa B pasroBope. Ilpu mposiBieHHsIX OEClOKONHCTBA, KOTOPOE MOMKET OBITh BBI3BAHO
YCTAJIOCThIO, HETIPUATHOM JJIs1 MHBAJIUAA TEMOW pa3roBopa, HEOOXOIMMOCTBIO MOCEHICHUsI CAHUTApHOMN
KOMHAThI, [1JIeCO00Pa3HO MPEAIOKUTh CAENaTh NEPEPHIB, MPEATI0KUTh HEHAI0IT0 BBIWTH, €CIIM UMEETCs
B TOM HEOOXOIMUMOCTb.

1V. IIpaBuaa 3THKeTa ISl JUI ¢ Pa3HBIMU paccTpoiicTBamMu GyHKIUI opranu3ma

Hpaeuﬂa imuKkema npu oémeuuu (4 unea.zmdamu, ucnosimbsbliearuiumu mpyduocmu npu
nepe()euofcenuu:



e [loMHHTE, YTO HHBaIMAHAs KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
o0JoKauMBaliTeCh Ha Hee W He TonkaiTe. HauaTh KaTUTh KOJSCKY O€3 corjacusi MHBAMIAa — TO Ke
caMmoe, YTO CXBaTHTh U MIOHECTU YeIOBeKa 0e3 ero paspereHus.

e Bcerna crpammBaiiTe, Hy’)KHa JIM ITOMOILb, NPEXIE YEM OKa3aTh €€ MHBAJIUIaM, UCIBITHIBAIOIINM
TPYAHOCTh IPU NEPEABMKEHUHU, U IpeJylaraiTe MOMOIlb, €CIM HY)KHO OTKPBITh TSDKEIYIO JIBEPh WM
IIPOWTH I10 KOBPY € JUIMHHBIM BOPCOM.

e Ecnu Bame npeuiokeHue O IMOMOLIY IIPUHATO, CIPOCUTE, YTO HYXKHO JeNaTh, U YETKO CIEAyHTe
UHCTPYKITUSIM.

e Ecnm Bac mompocwiiv oMoub MHBAIUAY, IEPEIABUTAIOLIEMYCSl Ha KOJIACKE, CHadajla KaTUTE €€
memnieHHo. Kouscka ObIcTpo HaOMpaeT CKOPOCTb, M HEOKUJAHHBIA TOYOK MOXKET MPUBECTU K MOTepe
paBHOBeECHS.

e Bcerna nuyHo y0Oexaaitech B JOCTYMHOCTH MECT, Te 3allJIJaHUPOBAaHbl MEPOIPHUATHS. 3apaHee
MOMHTEPECYNTECH, KAKUE MOTYT BO3HUKHYTh MPOOJIeMbl WK Oapbephl U KaK UX MOKHO YCTPAaHUTbD.

e He Hano xnonars 4en0BeKa, HAXOASIIETOCs B UHBAIUAHOM KOJICKE, 110 CIIMHE WM 110 IIJIeYy.

e Ecimu BO3MOXHO, pacmojIOKUTECh TakK, 4yTOObI Baliy JiMia ObUIM HA OJHOM YypoBHe. M30eraiite
II0JIO’KEHUS, TIPU KOTOPOM BalleMy cOOECeHUKY HY>KHO 3allpOKH/IbIBATh TOJIOBY.

e Eciu CymecTBYIOT apXUTEKTYpHbIE Oapbepbl, MNpeAylnpeluTe O HUX, YTOOBI YEIOBEK HMeN
BO3MOKHOCTbh IIPUHUMATh PEILICHUs 3apaHee.

e [lomHuure, 4TO, KaKk MpPaBUIIO, y JIOJCH, UMEIOIIUX TPYAHOCTH MPHU NEPEIBUKEHIH, HET MIPOOIIEM CO
3pEHHEM, CIIYXOM U TOHUMaHUEM.

e He nymaiite, 4T0 HEOOXOIUMOCTH MOJIB30BATHCS WHBAIWIHON KOJSICKOW — 3TO Tpareaus. ITO
croco0 cBOOOJHOTO (€CcM HET apXUTEKTYPHBIX O0apbepoB) mepeaBmkeHus. ECTh Troan, mobp3yommecs
WHBAJIHUIHOM KOJISICKOM, KOTOPbIE HE YTPATUIIM CIIOCOOHOCTU XOUTh U MOTYT MEePEABUTATHCS C TOMOIIBIO
KOCTBUIEH, TpocTH W T.1. KOJSICKM OHM HMCHONB3YIOT Ui TOTO, YTOOBI KOHOMHTBH CHJIBI U OBICTpEe
NepeIBUTaThCS.

Ilpaguna smuxema npu oOwieHUU C UHGANUOAMU, UMEIOWUMU HADYUIEHUE 3PEeHUe Uuau
He3pAYuUMuU:

e Oxka3blBasi CBOIO MOMOIb HE3PAYEMY UYEJIOBEKY, HANpaBISHTE €ro, HE CTHUCKUBAs €ro pykKy, UIUTE
TakK, KaKk Bbl 00ObIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro Y€I0BeKa U TAIUTh €ro 3a co0o0il.

e Onuure KpaTko, re Bbl HaxoauTech. [Ipenynpexaaiite o NpenaTcTBUAX: CTYNEHAX, JTyXKax, AMax,
HU3KHUX MPUTOJIOKAX, TPyOax U T.I.

e licnonw3yiiTe, eciu 3TO YMECTHO, 3HaKOMble (pa3bl, XapaKTEpPU3YIOIIME IBET, PACCTOSHUE,
OKpYKaroIyro 00CTaHOBKY. /lennuTecs IMOLMOHAIbHBIM BO3/IEHCTBUEM OT YBHIEHHOTO.

e OOpamaiitech ¢ co0aKaMU-TIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBIMHU JOMAIlHUMH XUBOTHbIMU. He
KOMaHJyiTe, He TpOraifTe U He UrPpaiTe ¢ COOaKOW-MOBOABIPEM.

e Ecnu Bbl cobupaeTech YMTaTh HE3PSAUEMY UEIOBEKY, CHayasla peaynpennte ero oo arom. I'oBopure
OOBIYHBIM T'OJIOCOM.

e Eciu 3T0 Ba)XXHOE NMHUCHMO WJIM JOKYMEHT, HE HYXKHO Ji1 YOeIUTEIbHOCTH JaBaTh €ro MOTpOrarh.
[Ipn 3TOM He 3ameHsiiTe yTeHHE MepecKa3oM, HE MpoIycKaiTe MH(OpMalMio, eciau Bac 00 3TOM He
nomnpocsaT. Korga He3psuuii yenoBek MOJDKEH MOAMMCATh JOKYMEHT, MPOYMTaiTe ero o00s3aTesIbHO
NOJIHOCTHIO. VIHBaIMAHOCTh HE OCBOOOXKIAET CIENOro YeJOoBeKa OT OTBETCTBEHHOCTH, O0OYCIOBICHHOU
3aKOHOJATEIBLCTBOM.

e Bcerna oOpamaiiTech HEMOCPEJACTBEHHO K YENIOBEKY, JaKe€ €ClIM OH Bac HE BMJUT, a HE K €ro
3psiYEMY CONPOBOXKIAIOLIEMY.

e Bcerna HasbiBaiiTe ce0s W MPEACTAaBISANTE JpYrHX COOECETHHKOB, a TaKXKe OCTAJIbHBIX
NPUCYTCTBYIOUIMX. ECiM BbI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

e Korga BbI npennaraere He3psUEMY YEIOBEKY CECTh, HE YCAKMBAWTE €r0, a HAIlpaBbTE €ro PyKy Ha
CIIMHKY CTYyJIa WIH TOJUIOKOTHHK. He BOAWTE MO MOBEPXHOCTH €ro PyKy, a JaWTe €My BO3MOYKHOCTh
cBOOOJHO MOTporath npeamer. Eciu Bac MONpOCHIM MOMOYb B3ATh KaKOW-TO MPEAMET, HE CleqyeT
TSAHYTh KHCTh CIICTIOTO K IMPEIMETY B OpaTh €ro PyKOH 3TOT PEIMET.

e Korzia BBl o0maerech ¢ Ipymnmnoi He3psuux JoJel, He 3a0bIBaiiTe KaXIbplii pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00paIaeTech.



e He 3acraBmsiite Bamero cobeceqHMKa oOOpamarbCsi B IYCTOTY: €CIM BBl IIEPEMENIACTECH,
IpeIynpeauTe ero 00 TOM.

e BrojHe AONYCTUMO YHOTPEOSATH CIOBO «CMOTPETh». JlJisi He3psAdYero dYeimoBeKa 3TO O3HAYaeT
«BHJIIETb PYKaMM», OCSA3aTh.

e llI30eraiiTe pacIUIBIBUATBIX ONPEACNCHUA W HMHCTPYKIHUH, KOTOpBIE OOBIYHO COMPOBOXKIAIOTCS
KECTaMH, BbIpakKeHUH Bpojae «CTakaH HaXxOIUTCs IZIe-TO TaM Ha crosie». CrapaiiTech ObITh TOUHBIMU:
«CTakaH nocepeinHe CToa.

e FEciu Bbl 3aMETHIIN, YTO HE3PAYUI YEIOBEK COMJICS C MaplLIpyTa, HE YIPABISANWTE €ro IBUKEHUEM Ha
paccTosiHUH, MTOAOMANTE U IOMOTUTE BEIOPAThCS HA HYXKHBIN MYTh.

e OxasplBasg IOMOLIb HE3PSIYEMY, IBUIANTECH HE TOPOISACH, M IIPU CIYCKE HIM IMOABEME IIO
CTYIIEHbKAM BEIWTE HE3psS4ero NEepHneHAMKYIIpHO K HMM. He nemaiite pbIBKOB, PE3KMX IBUKCHMH,
MPEAYNPEKIANTE O NPEHATCTBUSAX.

Ilpaguna smuxkema npu 00uieHUU C UHBAUOAMU, UMEIOUWUMU HADYUWIEHUE CTIYXA:

e PasroBapuBasi ¢ 4€lIOBEKOM, Y KOTOPOTO IIJIOXOM CllyX, CMOTpUTE IpsAMO Ha Hero. He 3aremusiite
CBOE JIMIIO U HE 3arOpaKUBaiTe ero pykaMmu, BOJIOCAMU WJIM KaKUMHU-TO MpenMeTamu. Bam cobeceqHuk
JOJKEH UMETh BO3MOKHOCTbD CIEAUTH 3a BBIPAKEHUEM BAILIECrO JIMIIA.

e CylIecTByeT HECKOJBKO THUIIOB M CTeleHeW INyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CIoco00B OOWIEHMS € JIIOJIbMU, KOTOpbIE IUIOXO cibliar. Ecium Bbl HE 3HaeTe, KaKod IMpeArnovecTb,
CIPOCHUTE Y HUX.

e Hekoropble stoau MOTYT CibllIaTh, HO BOCHPUHMMAIOT OTJEJIbHBIE 3BYKHM HENpaBUWIbHO. B 3TOM
cilyyae ropopure Oojiee I'pPOMKO M UETKO, MOAOUpas HOAXOAALIMM ypoBeHb. B npyrom ciyuae
MOHAJO00WTCS JINIIb CHU3UTH BBICOTY TOJIOCA, TAaK KAaK YEIOBEK YTPATHJ CIIOCOOHOCTH BOCIPHHUMATH
BBICOKHE YaCTOTBHI.

¢ Uro0bI MpHBIICYs BHUMAHHE YEJIOBEKA, KOTOPBIN IIOXO CIBIINIUT, HA30BUTE €ro Mo MMeHu. Ecim
OTBETA HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WJIH K€ IOMaXaTh PYKOM.

e ['oBOpuTE AACHO M poBHO. He Hy)XHO M3NUIIHE MOAYEPKHUBATH 4TO-TO. KpuuaTh, 0cOOEHHO B YXO,
TOKE HE HAJIO.

eEciu Bac mpociT MOBTOPUTH UTO-TO, MONpOoOyHTe mnepedpazupoBarh CBOE MPEIIOKEHUE.
Hcnonb3yiTe HKeCThl.

e Y6enutech, 4To Bac MoHsuM. He cTecHANlTeCh CIPOCUTD, TIOHSIT JIM Bac COOECEAHHUK.

e Eciin BBl cooOuraere uH(pOpMaIHIO, KOTOpas BKIOYAET B ceOsl HOMEp, TEXHUYECKUH WM IPYroiu
CJIOKHBIM TE€PMHUH, aJipec, HANMIIUTE €€, COOOLIUTe MO (aKCy WIM 3JIEKTPOHHOM IMOYTe WIN JTHOOBIM
JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA Obljla TOYHO MOHSATA.

eEciu cCymecTByloT TPYAHOCTM TIIpH YCTHOM OOILIEHMM, CIpPOCHTE, HE OyAeT 1M Mpolle
NIEPENINCHIBATHCS.

e He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpyxaeT. B OOJNBIIMX WM MHOTOJIOAHBIX MOMEIICHHIX
TPYAHO OOIIATBHCS C JIIOJBMH, KOTOpPbIE IUIOXO CHBIMIAT. SIpKOE COJIHIE WM TE€Hb TOXE MOTYT OBITh
OGapbepamu.

e O4eHb YacTo IIyXHue JIOAU MCIIONB3YIOT S3bIK XKecToB. Eciu Bl o011aeTech yepes nepeBo urKa, He
3a0ybTe, 4TO 0OpalaThes Hajl0 HEMOCPEICTBEHHO K COOECEIHUKY, a HE K IIEPEBOIUHKY.

e He Bce mroaM, KOTOpbIE IMJIOXO CIBIIIAT, MOTYT YMTaTh 1o rybam. Bam nydire Bcero cnpocuth 00
3TOM IMpH mepBoil Bcrpeue. Ecnm Bam cobeceqHuk 007afaeT 3THMM HaBBIKOM, HY)KHO COOJIIO/ATh
HECKOJIBKO BaYKHBIX MpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 AECITH CIOB XOPOIIO IPOYUTHIBAOTCS.

e Hy)kHO cCMOTpETH B JIUIIO COOECETHUKY U TOBOPUTH SICHO M MEJIJIEHHO, UCTI0JIb30BaTh MPOCTHIE (pa3bl
U U30eraTh HECYIIECTBEHHBIX CJIOB.

e Hy)kHO MCIO/Ib30BaTh BBIPAKEHUE JIMIA, YKECTHI, TEJIOABMIKEHUS, €CIM XOTUTE NMOAYEPKHYTH WU
IIPOSICHUTB CMBICII CKa3aHHOTO.

Ilpaguna >mukema npu o0wieHUU C UHEANUOAMU, UMECIOWUMU 3A0EPHCKY 6 pPa3eumuu U
npoonemvl 00uieHUA, YMCMECHHbIE HAPYUICHUA:

e llcnionb3yiiTe NOCTYIHBIN SA3bIK, BBIPAXKANTECh TOYHO U 110 CYTH JIENA.

e I130eraiiTe cI0BECHBIX ITAMIIOB U OOpa3HBIX BBIPAXKEHUI, €CIIM TOJBKO Bbl HE YBEPEHBI B TOM, UTO
BaIll COOECETHUK C HUMH 3HAKOM.

e He roBopure cBoicoka. He qymaiite, 4To Bac HE IOMMYT.



e ln(opmupyst 00 yciayrax, KOTOpble MOXKET HOJTYYUTh KIMEHT, PACCKa3bIBAWTE BCE «I10 LIaram».
Jaiite Bamemy cobeceHIKY BO3MOHOCTh OCMBICIIHTD KK/l IIar MOCIE TOTO, KaK BB
UH(GOPMHUPOBAIN €TO.

e licxoauTe U3 TOro, 4TO B3POCIIBIN YEIOBEK C 3aJICPKKOM B Pa3BUTUN UMEET ONPEACIEHHBIN OIBIT,
KaK 1 JII0OOW APYroi B3pOCIIbIA YeTOBEK.

e Eciin He06X01MMO, MCIIONB3YHTE MILTFOCTpaluy uiu Gororpaduu. byabre roTOBbI HOBTOPUTH
HECKOJIBKO pa3. He cnaBaiiTech, eciy Bac ¢ IEpBOTo pas3a HE MOHSUIN.

¢ O0pamaiTech ¢ 4eJIOBEKOM C MpoOIeMaMu pa3BUTHS TOYHO TaK K€, KaK Bbl OBl 0OpAIaIUCh C
ar00bIM npyruM. B Gecene oOcyxaaiiTe Te xKe TeMbl, KaKue Bbl 00CY)KIaeTe ¢ IPYTUMH JIFOIbMH.
Hanpumep, niaHbsl Ha BBIXOJHBIE, OTILYCK, IOTO/ly, TOCIEIHUE COOBITHS.

¢ OOparaiiTech HEMOCPEICTBEHHO K COOECETHUKY, @ HE K €r0 COIPOBOXKAIOIIEMY.

e [ToMHuUTE, YTO JTIOAU C 3aAE€PKKON B Pa3BUTUH J1€ECIIOCOOHBI M MOT'YT MOJIIUCHIBATH JOKYMEHTHI,
KOHTPAKThI, TOJI0COBATH, JaBaTh COTJIaCue HA MEAULMHCKYIO [IOMOLIb U T.JI.

Ilpaguna smuxkema npu 00uieHUU C UHEATUOAMU, UMEIOUUMU NCUXUYECKUE HAPYUIEHUA:

[Icuxmyeckre HapylmieHUs — HE TO K€ caMoe, YTO MPOoOJIeMbl ¢ 3aJepKKOW B pa3BUTHU. JIroam ¢
NCUXUYECKUMHU IPoOIeMaMu MOT'YT UCHBITBIBATh 3MOLMOHAJIBHBIE PACCTPOMCTBA MIIM 3aMELIATENbCTBO,
OCIIOKHSIIOIIINE UX KU3Hb. Y HUX CBOW OCOOBIN M M3MEHYHMBBIN B3TJISI HA MHUP.

eHe Hajgo naymarh, 4TO JIOAM C HCUXWYECKMMHU HapyLIEHUSIMH 00s3aTeIbHO HYXKIAIOTCA B
JIOMIOJTHUTEIBHOM MOMOIIM U CIIEHUaIbHOM O0pALCHUH.

e OOpataiiTech C JIOJbMHU C INCUXUYECKUMH HAPYLIEHUSIMU Kak ¢ JUYHOCTsIMH. He HyxHO nenathb
IPEX/IEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIbITa OOLIEHUS C JPYTUMH JIFOJbMH C TakoH ke (hopMoii
MHBAJIUIHOCTH.

e He ciiegyet nymars, 4To JIIOJIM € ICUXUYECKUMU HapyLUIEHUAMH Ooiee APYTruX CKIOHHBI K HACHUIIHIO.
Oto mud. Ecnu Bel ApysxentoOHbl, OHU OyIyT 4yBCTBOBATH CE0s CIIOKOMHO.

e HesepHo, 4TO JIOAM C ICUXMYECKUMH HAPYIICHUSIMH UMEIOT MPoOIeMbl B TOHUMAHUH WM HIDKE IO
YPOBHIO HHTEIJIEKTA, YeM OOJIBIIUHCTBO JIFOJIEH.

e Ecny 4enoBeK, UMEIOIUIN NICUXUYECKUE HApYyLIEHUs, paCCTPOEH, CIIPOCUTE €ro CIOKOWHO, YTO BbI
MOYeTe Cc/1e1aTh, YTOObl IOMOYb EMY.

e He roBopute pe3ko C 4eI0BEKOM, MMEIOIIMM IICUXUYECKUE HAPYLICHUS, JAKE €CIU y Bac €CTh AJIA
3TOr0 OCHOBAHMSI.

Ilpaguna smuxema npu 00ueHUU C UHEATUOOM, UCHBIMBLEAIOULUM 3AMPYOHEHUS 6 peull:

eHe urHopupyiiTe nonel, KOTOPbIM TPYIHO TOBOPUTH, MOTOMY YTO MOHATH HUX — B BallMX
WHTEpecax.

¢ He nepebuBaiiTe 1 He ONPaBIAiiTe YenoBeKa, KOTOPBIN HCIIBITHIBAET TPYAHOCTU B peu. HaunHaiite
TOBOPUTH TOJIBKO TOT' 1A, KOTJIa YOeTUTECh, UTO OH YK€ 3aKOHYHII CBOIO MBICIIb.

e He mnbITaliTeCh yCKOPUTH pPa3roBop. bynbre TrOTOBBI K TOMY, YTO pas3roOBOpP C YEIOBEKOM C
3aTpyZIHEHHOU peublo 3aiiMeT y Bac Oousibliie BpeMeHH. Ecnm BBl cnemuTe, jyyile, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B APYro€ BpeMsi.

e CMOTpUTE B JIMIO cOOECeHUKY, MOepKUBaTe BU3yaIbHbIN KOHTakT. OTaaiite 3Toit OGecene Bce
Ballle BHUMAaHHUE.

e He nymaiite, 4TO 3aTpyITHEHUS B PN — MOKA3aTelb HU3KOTO YPOBHS MHTEIUIEKTA YEJIOBEKA.

e CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

¢ He nputBopsiiTech, €Cau Bbl HE MOHSUIN, YTO BaM cka3zanu. He crecHsiTech nepecnpocuts. Eciu Bam
CHOBa HE€ YyJAJIOCh MOHATH, MOMPOCUTE MPOU3HECTU CIOBO B 0oJjiee MEIJIEHHOM TeMIle, BO3MOXKHO, I10
OykBam.

¢ He 3a0bIBaiiTe, yTO YeIOBEKY C HApYIIEHHON PEeUyblo TOXKE HY)KHO BbICKazaTbcsa. He mepeOuBaiite ero
Y He nojasisiiite. He ToponuTe roBopsIero.

eEcin y Bac BO3HUKAIOT MpoOJeMbl B OOIIEHHM, CIPOCUTE, HE XOYeT JIM Ball COOECEeIHMK
HCIIOJIb30BaTh APYroM criocod — Hamucarb, HaleyaTaTh.

B Hacrosmel WHCTpYKUIMM TpHBEAEHbI HauOosiee OOLIME TMOJOXKEHUS STHUKETa NpU OOLIEHUH C
WHBAJIMJIaMHU, UMEIOILMMHU Pa3JINYHbIE COLUAIIBHBIE OTPAHUYEHHUS.



