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Jlatel npoBesieHnst paboT 10 cOOPY NEPBUYHBIX JIAHHBIX:

Ne Pe3yabTaThbl
. /;l IToxazaresn IlapameTpsl, moaJiexKalIne oleHKe Pe3yabTaThl 00001I€HNS TEPBHYHBIX TAHHBIX pacuera
noKa3areJiei
1 Kpurtepnii «OTKpPBITOCTh U JOCTYIHOCTH HH(OPMANMH 00 OPraHU3aLHK»
1.1.1. CoorBercTBHE MH(POPMALIUH O O6bemM uaopmanuu O06bem nupopManuu
CootBercTBue UH(OpPMALINH O JCATETHLHOCTH bop 0 popuan o Gbop T,
N JEeATEIBHOCTH 00pa30BaTEIbHOMN pa3MeleHre KOTOpou pa3MeNeHHON Ha
00pa30BaTeIbHON OpraHu3aluH, .
. OpraHM3aly, pa3sMeIEHHON Ha YCTaHOBJICHO MH(OPMaLOHHBIX
pa3MeIeHHON Ha 00IIeJOCTYIMHbBIX
MH(POPMALMOHHBIX CTEHAAX B IIOMEICHUI HOPMaTUBHBIMHU CTEH/IaX B TIOMEIIECHUN
HH(OPMALMOHHBIX Pecypcax, IMepeyHIo . N
. 00pa3oBaTeIbHON OpraHu3aIyu, eé MPaBOBBIMHU aKTaMHU: OpraHU3aLHH:
uH(popManuK U TPEOOBAHUAM K HEH,
COZIEPIKAHUIO U TIOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU IIPABOBBIMHU
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU PaBOBLIMU 11 10
aKTaMu:
aKTaMu
O0beM undopmanum,
1.1 pa3MelleHne KOTOpoi Ha O0bem unpopmanum,
1.1.2. CoorBercTBHe HHOPMAITUH O o(huIIMaNbHOM caiTe pa3MeIeHHoi Ha
- Ha HH(OPMAIMOHHBIX CTEH/aX B IOMEMICHUH | HeATEIbHOCTH 00pa30BaTeIbHOM OpraHM3al{ COINAILHON o(UInaIbHOM caiiTe
OpTaHM3aLIH; OpraHM3aIiy, pa3MENIIEHHON Ha cdepsl B cetu «HTEpHET» | OpraHM3aIMK COIUAIBHON
o(urmabHOM caifTe 00pa30BaTEIbHON YCTaHOBJIEHO cdepsl B ceTn 82,95 6a/Li10B
OpTaHU3aIH, € CONCPKAHUIO U TIOPAIKY HOPMATHUBHBIMU "UnTepHer":
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH MIPaBOBBIMHU AKTAMHU:
- Ha opUIMATBHBIX caiTaXx OpraHNW3alyy B TIPaBOBBIMH aKTaMH
nH(pOpMaNOHHO-TEIeKOMMYHHKAIMOHHOH 40 30
cetn «IHTEpHETY.
Hammune n pyHKIIMOHMpOBaHME HA 1.2.1. Hamrave 1 QyHKIIHOHWpORAHHE Ha DyHKIMOHN M€ TUCTAHIIMOHHBIE CITOCOOBI
1.2. yH P o(uranbHOM caiiTe 00pa3oBaTeNbHON i pyIo 60 6ass10B

0(1)I/IL[I/IaJ'IBHOM caiite OpraHmM3anuun

OpraHu3anuunu I/IH(l)OpMaIII/II/I O JUCTaHIIMOHHBIX

B3aMMOJICHCTBUSI C TTOMYJaTENSIMH YCIIYT, HHPOpMAIHsA




JIMCTAHIHOHHBIX CITIOCOOOB OOPATHOW CBS3U U
B3aMMOJICHCTBHSI C IOJYJaTSISIMU YCIIYT:

criocobax B3aMMOJEHCTBHUS ¢ HOTyYaTeIIMU
00pa3oBaTeIbHbIX YCIYT:

0 KOTOPBIX pa3sMEIICHA Ha O(I)I/IIII/IEU'ILHOM caire
OpraHu3annu COITMATbHOM C(l)epbll

- TeneoHa;

- TenedoHa;

- 9JIEKTPOHHOMU MOYTHI;

- DJIEKTPOHHOMW TMOYTHI;

- JIEKTPOHHBIX cepBUCOB (popma [yIst Toaun
JIEKTPOHHOT'0 OOpaIleHHUs, OTydeHHE
KOHCYJBTAIIMH 110 OKa3bIBAEMbIM YCITYTaMm,
pazzen "YacTo 3agaBaeMble BoOpockl');

- JIEKTPOHHBIX cepBHCcOB (popma [ist Toaun
JIEKTPOHHOT 0 00palleHus, oIydeHHe
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIYyTaMm,
pazznen "Yacro 3amaBaemMble BOOpPOck'");

- TEXHUUYECKON BO3MOXKHOCTH BBIPAKCHHSI
HOJIy4JaTeIsIMH 00pa30BaTENBHBIX YCIYT
MHEHHS O KaueCTBe OKa3aHHs YCIyT (Hajau4ne
AHKETBI JJIS1 OTIPOCa TPaXIaH W
THIEPCChUIKH Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHHS
HOTy4aTenIMi 00pa30BaTeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHHs yCIIyr (HaJnyue
AHKETBI JIISL ONPOCca TPaXK/IaH I
THIIEPCCHUIKH Ha Hee).

2 u3 4 oleHUBaEeMbIX MHANKATOPOB

Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON

U JIOCTYITHOCTBIO
uHpopmanuu o

JIEATENIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTeNnbHOM
Jons nonydarenei yciayr, yAOBIETBOPEHHBIX ONpPOLICHHBIX: Opranusanum,
OTKPBITOCTBIO, ITOJIHOTOM U JOCTYIIHOCTBIO pa3MeLEHHON Ha
uH(opMaInK 0 JesTeTLHOCTH MH(OPMaIMOHHBIX
00pa30oBaTeIbHON OpraHu3alLuH, CTCHIAX, HA
13 pa3MeIeHHOH Ha HH(POPMALOHHBIX CTEHAAX opUInaIbHOM caiiTe
" | B moMmenieHuN opraHu3anum, Ha o(UINATEHOM o6pa3soBaTenbHOMI 100 6an10B
caiiTe opraHu3ayy B HHPOPMAaLHOHHO- OpraHu3alnu:
TenekoMMyHUKanoHHo# cetn "Uateprer” (B | 1.3.1. YO0BIeTBOPEHHOCTH KAYECTBOM,
% OT 00IIETOo YnCIIa ONPOIIEHHBIX TTOJTHOTON M TOCTYITHOCTHIO HH()OPMAITUH O
moyvarenen yciyr) . JeATENFHOCTH 00pa30BaTENbHON 91 91
OpraHM3alyy, pa3MeIEHHON Ha CTEHAAX B
TIOMEICHUH 00Pa30BaTEIbHON OpraHH3aluH
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MIOTHOTOX ¥ JIOCTYITHOCTBIO MH(OpMaImu o
JIeSITeITPHOCTH 00pa30BaTEIFHON 83 83
OpraHu3aluy, pa3MeIEHHON Ha
ourmaneHOM caiite B cetn "HMHTepHET"
Hroro mo kpurepuio 1 82,89 6ass10B
2 Kpurepnii «Kom@popTHOCTS YC10BHil TPEIOCTaBJICHHs YCJIYT, B TOM YHCJI¢ BPeMs 0:KMJIAHUs PEJOCTABJICHUS YCIyI»




Oo0ecrieueHne B OpraHu3auid KOM(QOPTHBIX
YCIIOBUH A1 IPEIOCTaBICHHS YCIYT
(mepedeHp mapamMeTpoB KOM(OPTHBIX YCIOBHIA

2.1.1. Hanmure KoM(pOpPTHBIX YCIIOBHH JUIs
HpeJoCTaBICHHs 00pa30BaTEIbHBIX YCIYT

KonnuectBo KOM(I)OpTHLIX y'CJ'IOBI/Iﬁ IpeaoCTaBJIICHUA

YCIYT:

- HaJTM9ue KOM(pOPTHOW 30HBI OT/IbIXA
(oxkumanus) 000pyIOBAaHHOM
COOTBETCTBYIOIIEH MeOeIbIo;

- HAJIMIKEC U IOHATHOCTb HaBUT'allUU BHYTPHU
OpraHu3aluu,

21 YCTaHABJIMBAETCS B BEJIOMCTBEHHOM - HalMaMe U A0CTYNHOCTE THTHEBON BOJBE 80 0as10B
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(l)erl)le QJIBHOTO O ral}{,: UCTIOJTHUTEIbHON - HAJIHHC 1 AOCTYHHOCTD CAHITAPHO? 4 M3 5 OUEHHBAEMBIX HHIHKATOPOB
P P - THTHEHHYECKUX TOMEICHUIA;
BJIACTH 00 YTBEPXKIICHHUH IOKa3aTelei
HE3aBHCHMOM OIIEHKU KauecTBa).
- CAHUTapHOE COCTOSIHUE MTOMEIICHUIN
OpraHu3alyy;
2.2.1. Hanu4re BO3MOXXHOCTH Pa3BUTHUA
TBOPUYECKUX CIIOCOOHOCTEN M HHTEPECOB I[Toka3artenp He OLleHUBaETCs I 00pa30BaTENbHBIX
2.2. | Bpems oxupaHus NpeaoCTaBICHUS YCIYTH. M
00y4aroIuXCsl, UX y4aCTHE B KOHKypCax U OpraHu3aiun
OIMMIIMAaZax
Yucno nonydareneu
. YCIIYT, YAOBICTBOPEHHBIX
Jons momy4aTtenel yciyr yaoBIeTBOPEHHBIX
o . OO0l111ee KOJIIMYECTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO IIPEAOCTABIECHHS YCIYT (B Y% 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTHIO .
2.3. Z OIPOIIEHHBIX MPEIOCTaBICHUS YCIYT 100 6an10B
OT O0ILET0 YK ONPOMIEHHBIX MoTyJyaTeneit MPelOCTaBICHUS YCIyT 2
opraHu3aiuei
yemyr). » )
COIMAJIbHOU chephl:
93 93
HToro mo kpurepuio 2 90 6a/10B
3 Kpurtepuii «{0CTYNIHOCTB YCJYT 1J151 MHHBAJIHI0B)»
O6opynoBanue Teppuropuy, npuieratomer k| 3.1.1. Hanuaue B nomerneHusax .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpraHU3aIMH JUIs
OpTaHM3aLUH U €€ IOMEIIECHNH C yIeTOM 00pa3oBaTeIbHON OpPraHM3aIMy U Ha HHBATILIOB:
JOCTYIHOCTH /1151 UHBAJIMJIOB: TIpWIETaroIel K HEl TEPPUTOPHH: )
- 000pyIOBaHHBIX BXOJHBIX TPYII - 000pyIOBaHHBIX BXOIHBIX TPYIII
31 TTAHTyCaMH/TIOJbeMHBIMHU TIATHOPMAMU; TIAHTYCaMH/TIOTbeMHBIMHA TUIATHOPMAMHU;
"™ | - BBIOENEHHBIX CTOSTHOK /IS - BBIJICJICHHBIX CTOSTHOK JUTS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAJINIOB; ABTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB; 2 U3 5 oeHNBaEeMbIX HHIAUKATOPOB
- aIANITUPOBAHHBIX JA()TOB, OPYIHEH, - aJanTHPOBAHHBIX JTH(TOB, MOPYIHEH, 40 6an10B

PACIUPCHHBIX IBCPHBIX IPOCMOB;

PAaCIIMPCHHBLIX IBCPHBIX IPOCMOB;

- CMCHHBIX KPECCII-KOJISICOK,

- CMCHHBIX KPCCCII-KOJISICOK;




- CIIEIMAaIbHO 000PYIOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKUX MMOMEIIEHUIN B OpraHU3aIiH.

- CIIenraIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TUTHEHWYECKUX MOMEIEHUH B OpraHu3aIiu

ObecnieueHre B OpraHU3aLUU YCIOBUH
JOCTYITHOCTH, TTO3BOJISIIOIINX HHBAIHIAM
TIOJTy4aTh YCIYTH HApaBHE C IPYrHUMU:

3.2.1. Hannune B 00pa3zoBaTenbHON
OpraHM3aly yCIOBUI JOCTYITHOCTH,
TIO3BOJISFOIIIMX MHBAJIN/IAM ITOTy4aTh
00pa3oBaTeJbHBIC YCIYT'H HApaBHE C JPYTUMHU

KomnuecTtBo YCJ'IOBI/Iﬁ JOCTYIMHOCTH, IMO3BOJISAIOMINX
HMHBaJInAaM MojiydaTb YCJIYTM HapaBHE C APYTUMU:

- TyOJIMpOBaHuUE ISl HHBAINJIOB 11O CIyXY U
3PEHUIO 3BYKOBOU M 3pUTEIHLHON
nH}opmanuy;

- TyOJIMpOBaHUE JUIsl HHBAJIUJIOB I10 CIYXY U
3PEHHUI0 3BYKOBOM U 3pUTEIHHON
nHbopmanum;

- TyOIMpoBaHKUE HAIIKCEH, 3HAKOB M WHOM
TEKCTOBOH U rpaduyueckoii nHpopmanmu
3HAKaMH, BBITIOTHEHHBIMU pelibepHO-
To4YeYHbIM HiprdTom Bpaiins;

- myONMpOBaHKE HANITUCEH, 3HAKOB M WHOMN
TEKCTOBOM U rpaduueckoil HHpopManuu
3HaKaMH, BHITIOTHEHHBIMH PeNbeHO-
Touye4yHbIM HipupTom Bpaiins;

- BOBMOXXHOCTb NPE€AOCTABJICHUA HHBAJINIaM

- BOBMOXXHOCTb NPE€AOCTABJICHUA HHBAJIUIaM

3.2.
1O CIIyXY (CIyXY U 3pEHHIO) YCIyr IO CIYXY (CIyXy ¥ 3pEHHI0) YCIyT
CYpAONepeBOIIHKA CypIONepeBOIIHKa
b P . b p . 2 u3 6 olleHUBaEMbIX MHANKATOPOB 40 6a10B
(THdIIOoCYpIOTIEpEBOAYHKA); (THduiocyponepeBoaINKa);
- HaJIM4Ke AIbTePHATUBHOHN BEpCUH - HaJIM4Ke anbTepPHATUBHOIN BEPCUU
o(hULINATBHOTO CaliTa OpPraHU3aLHU B CETH 0(HLMATBHOTO CaliTa OpraHU3alMU B CETH
"WuTepHer" 111 MHBAIMAOB 1O 3PEHUIO, "WuTepHer" 11 MHBAIMAOB O 3PEHUIO;
- IOMOIb, OKa3bIBaeMask pabOTHUKAMH - IOMOIIb, OKa3bIBaeMask paOOTHHUKAMH
OpraHU3aLyH, MPOLIEAIINMH HE00X0qUMOe OpraHU3aL|H, IPOIISIIIIMU HE00X 0IUMOe
00y4eHue (MHCTPYKTHPOBAHUE); o0y4yeHne (MHCTPYKTHPOBaHHUE);
- HaJIM4YHe BO3MOXKHOCTH MPEIOCTABICHUS - HaJIMYKe BO3MOXKHOCTH MPEIOCTABIICHUS
YCIIYTH B JUCTAHIMOHHOM PEeXHUME HIH Ha YCIIYTH B TUCTAaHIMOHHOM PEXMME WUITH Ha
JIOMY. JOMY
Yucno nony4dareneu
. Yucino omponieHHbIX YCIIYT - HHBAJIHIOB,
Jons nomydaTeneit yciyr, yaoBIeTBOPEHHBIX .
o nonyJaTeneil yciyr - YIOBJICTBOPEHHBIX
JOCTYITHOCTBIO YCIIYT 711 HHBAIHIOB (B % OT
3.3. . WHBAJIUJIOB! JOCTYITHOCTBIO YCITYT IS 0 6a;10B
00LIero Yrclia ONpoLIeHHBIX TOTyJaTeneit
. amioB) WHBAJIUJIOB!
JIYT — UHBAJIUIOB). =
yemr 3.3.1. Y10oBIeTBOPEHHOCTH AOCTYIHOCTEIO 1 0
YCIIYT JUIsl HHBAJIIOB
HToro mo kpurepuio 3 28 d6ass10B
4 Kpurepuii «/{00poxkenaTeJbHOCTh, BE;KJIHMBOCTH PA0OTHUKOB Opranu3ainuu cepsl 00pa3oBaHus

Jlons momydaTenel yciyr, yI0BJIETBOPEHHBIX JOOPOKENaTEeIbHOCTHIO, BEKINBOCTHIO

pa6OTHI/IKOB O6paBOBaT€J'IBHOI>i OpraHm3anuun

OO0111e€ KOTUYECTBO
OIIPOIICHHBIX

Yucno nony4dareneu
YCIIYT, YAOBICTBOPCHHBIX
JIOOp O’KENaTENFHOCTBIO,
BEXKJIUBOCTHIO




pabOTHUKOB

00pa3oBaTenpHON
OpraHu3aliu:
Homnst monyyateneit yciayr, yaioBneTBopeHHbIX | 4.1.1. Y 10BI€TBOPEHHOCTD
J0OpOXKENaTEeIbHOCTHIO, BEXKIHMBOCTHIO J0OpOXKENaTeTbHOCTBIO, BEXKIIMBOCTHIO
pabOTHHMKOB OpraHU3alUH, 00ECIIeYNBAIOINX | PaOOTHUKOB 00pa30BaTEIbHON OpraHU3allNH,
4.1. | mepBuYHBIN KOHTAKT U UH()OPMHUPOBAHHE o0ecrieunBarOUIMX MEPBUYHBII KOHTaKT U 93 92 98,92 6aJls10B
TIOJTy4YaTeNs YCIYTH MPH HEMOCPEACTBEHHOM nH()OpMHUpOBaHKE MOTyYaTENS YCIAYTH TIPH
o0OpartlieHnH B opranuzanuio (B % ot ol1ero HETIOCPEACTBEHHOM O0paIleHuH B
YHCJIa ONPOUICHHBIX MOJTy4aTeei yCiyr). 00pa3oBaTEIbHYIO OPraHU3aIHIO
N 4.2.1. Y 1oBnEeTBOPEHHOCTD
Jons nomy4aTenei yciyr, y10BJIeTBOPEHHBIX
JOOpOXKENaTeIbHOCThIO, BEXKIMBOCTHIO
J0OpOXKENaTEeIbHOCThIO, BEXKIMBOCTHIO .
pabOTHUKOB 00Pa30BaTEILHON OpPraHU3AIlHY,
pabOTHHUKOB OpraHU3allK, 00ECIEYHBAIOIINX
4.2. 00eCTIeYNBAOIIUX HEMOCPEACTBEHHOE 93 91
HETOCPEACTBEHHOE OKa3aHHUe YCIYTU MPH -
o OKa3aHHe 00pa30BaTEIBHOMN YCIYTH MPH 97,85 6am1oB
oOparteHny B opranu3aiuio (B % ot od1iero
N o0pallileHnu B 00pa30BaTeNbHYIO
YHCIIa ONPOIICHHBIX MOJTy4aTeNei yCiyr).
OpraHHu3aIuio
4.3.1. Y 1oBneTBOPEHHOCTD
Jlonst monmy4aTesnei yciyr, yOBJIETBOPEHHBIX | J00pOXKeNaTenbHOCThIO, BEKINBOCTHIO
JOOPOXKENATEIbHOCThIO, BEXKIMBOCTHIO pabOTHHUKOB 00pa30BATENHLHON OpraHU3aIiu
43 paOOTHHUKOB OpraHU3alUK PU MPY MCIIOJIb30BAHUH AUCTAHIIMOHHBIX (OpM 93 91 97.85 GaioB
3. . .
WCIIOJIb30BAaHUHU TUCTAHIIMOHHBIX (OpM B3aumozeicTBus (110 TenedoHy, mo
B3auMoJeicTBHsA (B % OT o0IIero yucia AJIEKTPOHHO# MOYTE, C TIOMOIIBIO
OIPOILICHHBIX MONyYaTenen ycuyr). AJIEKTPOHHBIX CEPBHCOB, MO/IA4N
3JIEKTPOHHOT'O OOpaIIeHH)
HToro nmo kpurepuio 4 98,28 6a10B
5 Kputepnii «¥Y10BJIeTBOPEHHOCTH YCIOBHAMU OKA3aHUS YCJIYD»
Yucno nony4dareneu
Jons monmy4aTenei ycIyr yAOBIESTBOPEHHBIX YCIOBUSIMU OCYILIECTBICHHUS 00pa30BaTeIbHOM OO0l111ee KOJINYECTBO YCIIYT YIOBJIETBOPEHHBIX
JIeATENIHOCTH OpraHU3aIuu OIPOIICHHBIX: YCIIOBUSIMU OKa3aHUs
YCIYT:
Jons nonydarenei yciayr, KOTOpblE TOTOBbI
PEKOMEHIOBATh OpraHU3aNuio poncTBeHHNKaM | 5.1.1. [OTOBHOCTH y9acTHHKOB
Y 3HAKOMBIM (MOTJIH ObI €€ PEKOMEH,I0BaTh 00pa30BaTeNbHBIX OTHOIICHUI
5.1. ( P ’ P 03 o1 97,85 Ganon

ecii OBl OBLTa BO3MOXKHOCTB BEIOOpa
opranmuzanun) (B % ot obmiero yncia
ONPOLICHHBIX MOJyJaTeNnei yciyr).

PEKOMEHI0BATh 00pa30BATEIBHYIO
OpraHU3aLHI0 POACTBEHHUKAM U 3HAKOMBIM




5.2.1. Y 1oBIE€TBOPEHHOCTH YIOOCTBOM
Jlosnis osydatenel yeuyr, yloBJIEeTBOPERHbIX | rpaduka paboThl 00pa3oBaTeNbHOM
OpraHU3aIUOHHBIMH YCIOBHIMH OpraHH3aliu

52. | P yeron) 93 85 91,4 6a108

MpenocTaBieHust yeuyr (B % OT 00IIero 4ncia | - HaJlu4ueM | MOHSITHOCTHIO HABUTAIUH
OMPOLICHHBIX TONyJaTeNneil yciyr). BHYTPHU OpPTaHU3AIINH;

- rpahKOM pabOTHI OpraHU3alUH

OJIs1 TIOJTy4aTenel yci TIOBJIETBOPEHHBIX .
iIHeJ'IOM };IIOBMMHyOKZ;;ZM o ]I; 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUAMU
5.3. Y o yeayr OKa3zaHHs 00pa30BaTEILHBIX YCIYT B 93 93 100 6am10B
opranuzanuu (B % ot 00IIero yncia .
N 00pa3oBaTeIbHON OpraHu3aluu
OITPOIIEHHBIX MONyYaTenel ycayr).
HToro no xkpurepuio 5 97,63 6aJ1s10B
HUTOI'O no BceM KpuTepusM 79,36 6aJ1510B

HEJOCTATKHU B JEATEJBHOCTHA
B pe3yabTaTe npoBeaeHNs1 HE3aBUCHMOI1 OIIeHKH Ka4yecTBAa 0KAa3aHHUSl YCJIYT, BHISIBJIEHBI CIeyIOIIHE HETOCTATKH M0 KpuTepuio «KOTKPBITOCTH U 10CTYITHOCTH MH(pOpPManuu 00
OpraHu3anum»:
HecootBercTBHe I/IH(bOpMaLII/II/I 0 JCATCIbHOCTH OpraHru3anun OGpa?,OBaHHS[, paBMeU_[eHHOﬁ Ha I/IH(bOpMaLII/IOHHI)IX CTCHAaX B NIOMEUICHUN OpraHU3allun 06pa303aH1/1${, €€ COZICPKAaHUIO U
nopsaky (popme), ycTaHOBIEHHBIM HOPMATHBHBIMU ITPaBOBBIMHU akTaMH. OTCyTCTBYeT cieayromas HHdopMarws:
- JIOKaJIbHbIe HOPMATHBHBIE aKThI II0 OCHOBHBIM BOIIPOCAM OPraHH3alLl{ M OCYLIECTBICHHS 00pa30BaTEeNbHON AEATEIbHOCTH, B TOM YHCIIE PErIaMeHTHPYIOIINE IIpaBuIa IpueMa
00y4aronuxcs, PeKUM 3aHATHI 00yJaroIIMXCsl, TOPSIOK 1 OCHOBAHHS IIEPEBOa, OTUYUCICHNS U BOCCTAHOBICHHUS 00YUYaIOMMXCs, HOPSIOK OQOpMIICHUS BOSHUKHOBEHHUS, IPHOCTAHOBICHUS
U MIpeKpaleHus] OTHOLICHHUI My 00pa30BaTeNbHOM OpraHu3anueil 1 o0yJarommMucs 1 (WIK) pOAUTENIMHU (3aKOHHBIMH IPECTaBUTENIAMH) HECOBEPIIEHHOIETHUX 00YYaIOMUXCSL.
("9acTU4HO)
- 0 pyKoBoauTENEe 00pa30BaTEIbHOI OpraHU3aliH, €ro 3aMEeCTUTEIX, B TOM YUCiIe: (GaMIIMs, UMsl, OTYECTBO (NP HATUYUH) PYKOBOAUTEINS, €I0 3aMECTHTENEH; NOIDKHOCTh PYKOBOIUTENS,
€ro 3aMecTHTeNIeH; KOHTaKTHbIE TeNe(OHBI; afpeca IEKTPOHHOH MOYTHI, B TOM YHciIe HH(OpMalUs 0 MECTe HaXOKICHH (pHIIHaIoB 00pa30BaTeNbHON OPraHU3aluy (IIPU UX HAIUYUN)
("9acTUIHO)
HecoorBercTBie nH(pOpMaUK 0 AeATEIbHOCTH OpraHu3alnuy 00pa30BaHus, pa3MeNIeHHONH Ha opUIMaIbHOM CcaiiTe OpraHu3aliy 00pa3oBaHMs, €€ COAEePKAHHUIO M HOpsIKY (hopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH IIPaBOBBIMH akTaMu. OTCYTCTBYET clieyromasi HHQopMaus:
- IUTaH (PMHAHCOBO-XO3SIMCTBEHHO! JIEITEIbHOCTU (Ha TEKYIIHH TOM)
- IOPAIOK O(OPMIICHHUS BOSHUKHOBEHHS, IPHOCTAHOBJICHNS M IIPEKPAIIeHUs] OTHOIEHHH MEXIy 00pa30BaTeNbHOW OpraHU3aliei 1 00yJarouMHUCs U (MJIH) POIUTEISIMH (3aKOHHBIMH
MIPEICTaBUTENSIMHU ) HECOBEPIICHHOJIETHUX 00YUJaIOMINXCS
- 0 pealM3yeMbIX YPOBHSIX 00pa30BaHUS
- 0 hopmax oOydeHus
- 0 HOPMATHBHBIX CPOKAaX O0Y4EeHUS
- ®UO 3amecTuTeNnel pyKOBOAUTEINS, PYKOBOAUTENEH (IITHAIOB
- 0 JIOJDKHOCTSAX 3aMECTHUTENCH PYKOBOIUTENS, PYKOBOIUTENCH (DHITHATIOB
- ®UO negarormyecKux pabOTHUKOB
- 0 JIOJDKHOCTSAX MEIarorndeckux pabOTHHKOB
- 0 IIperoiaBaeMBbIX ITeIarornueckKuMy paOOTHUKAMH JTHCIUTILTHHBI
- 0 HalpaBJICHUSAX HOATOTOBKY U (MJIHM) CHELHAIEHOCTH MeJarorndeckux paboTHUKOB
- 0 MOBBIIIEHNH KBAMN(HUKAINH U (MIIH) Tpo(hecCHOHATBLHOM MeperoaroToBke (TP HATMYNH) ITEeAarOTHYECKUX paOOTHUKOB




- 00 00miem crake pabOTHI ITeAarornueckoro paboTHUKA
- 0 cTaXke pabOTBHI 110 CIIEIHANTBHOCTH Tearornieckoro paboTHUKa
- 00 obecrieueHNH JOCTyMA B 3/1aHUs 00pa30BaTEIbHOM OpraHU3allii MHBAJIHIOB M JIMI] C O'PAHUYEHHBIMH BO3MOKHOCTSIMH 37I0pPOBbSI
- 00 0OBeMe 00pa3oBaTeNbHOM JIEITEIbHOCTH, (PMHAHCOBOE 00ECIIEYeHNE KOTOPOH OCYILECTBIIIETCS 3a CUeT OI0/PKETHBIX ACCUTHOBAHHH (eziepaibHOro OroKera, Or0JHDKETOB CyObhEKTOB
Poccuiickoii deneparyn, MECTHBIX OFOJKETOB, 110 IOrOBOpaM 00 00pa30BaHMM 3a CUET CPENCTB (PU3MUECKUX U (WIIN) IOPUANYECKHX JIHIT
- 0 IIOCTYIJIEHUH (DMHAHCOBBIX U MaTepHAIBHBIX CPEACTB U 00 MX PacXOI0BaHUM MO UTOraM (PMHAHCOBOT'O To/ia
- 0 KOJIMYECTBE BAKaHTHBIX MECT ISl TpuéMa (IiepeBoia) Mo Kakoi o0pa3oBaTeIbHON POrpaMMe, CelaIbHOCTH, HAITPaBICHHUIO MOATOTOBKU
Ha odunmansHoM caliTe 00pa3oBaTenbHON OpraHU3alMy OTCYTCTBYET MH(POPMALUS O JUCTaHIIMOHHBIX CIIOCO0aX B3aMMOJIEHCTBHSA C MOTyJaTeIsIMU 00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- 3JICKTPOHHBIMH cepBrcamMu ((hopma JIIs oJauu 3JSKTPOHHOTO 00paIeHNUs, TTOJTydeHHE KOHCYJIbTAIIMU 110 OKa3bIBAEMBIM yciyram, pasaen "Hacto 3amaBaeMbie BOIPOCH")
- TEXHUYECKOW BO3MOXXHOCTH BBIP)KEHHMS TTOJy4aTeNsIMH 00pa30BaTENbHBIX YCIIYT MHEHUSI O KAYeCTBE OKa3aHHs yCIIyT (HAJTMYUE aHKETHI TS ONpoca TpaXk/iaH UITU THIIEPCCHIIIKY Ha Hee)
Io pe3ynbraTam onenkn kputepusi «KKomdopTHOCTS yC10BHi NMTPe0CTABIEHUS YCIYT» BHISIBJIECHBI CIeyIOIUE HET0CTATKH:
B opranuzanuu 0OTCYyTCTBYIOT KOM(OPTHBIE YCIOBHS JJIs TIPEJOCTABIICHHS YCIYT (TIepeueHb NapaMeTpoB KOM(OPTHBIX YCIOBHH YCTaHABIUBAETCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOUYEHHOTO (he/IepalibHOro OpraHa UCTIOHUTEIBHOM BIacTH 00 YTBEPKJICHUH MTOKa3aTelied He3aBUCMMON OIIEHKU KavyecTBa), B YaCTHOCTH:
- HAJIMYKUE U JOCTYITHOCTDH MMUTHEBOU BObI
ITo pe3yabTaTam oleHKH KpUTepHUs «/l0CTYymHOCTH YCayr AJ1si HHBAJIM0BY UMEIOTCS CJIeTyIole HeI0CTATKHI:
[Tomerenust 00pa3oBaTeNbHOM OPraHU3aIMK M PUIIETaloleil K Hell TEpPUTOPHU He 000PYIOBaHbI C YYE€TOM JIOCTYITHOCTH JUIsl HHBAJIN/IOB, B YACTHOCTH OTCYTCTBYET:
- BBIZICJICHHBIC CTOSHKU JIJI1 aBTOTPAHCIIOPTHBLIX CPEICTB MHBAJIUA0B
- CMEHHBIE KPecia-KOIACKH
- CIenUaIbHO 000PYAOBAHHBIE CAHUTAPHO-TUTMEHNYECKHE ITOMEIIEHHS B OPTaHU3aLUH
B opranusanuy OTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, IIO3BOJISIONINX MHBAINIAM MOITy4aTh 00pa3oBaTeNbHbIC YCIYTH HapaBHE C IPYTHMH, B YaCTHOCTU:
- DyOIMpoBaHue Ul MHBAJIUIOB 10 CIYXY U 3PEHUIO 3BYKOBOH M 3pUTENbHOM HH(OpMALUH
- IyOJMpoBaHUE HAANKCEH, 3HAKOB U MHOI TEKCTOBOI U rpaduyeckoit nHdopMaluy 3HakaMu, BBIOIHEHHBIME peiibe(HO-ToueuHbIM Hiprdrom Bpaiins
- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIHAAM II0 CITyXY (CIyXy M 3pEHHIO) YCIYyT CypAoIepeBoquHKa (TU(IOCYpIonepeBOIUNKA)
- IOMOIIb, OKa3bIBaeMasi paOOTHHKAMH OpTaHH3aIMH, IPOIIEIIINMH HE00X0AUMoe 00ydeHne (MHCTPYKTUPOBAHHE), TI0 COPOBOXKICHNIO HHBAINIOB B IOMEIIEHNH OpPTraHU3aLiN
BbIBO/1bI U NIPEIVIOKEHUSL
IIo pe3yabTaTram oneHkH KpuTepusi «KOTKPBITOCTH M AOCTYNHOCTH MHGOPMALMH 00 OPraHU3aALUN»:
[TpuBecty B cooTBETCTBHE HH(OPMAIHIO O JEATEIFHOCTH 00pa30BaTEIbHON OpraHu3aluy Ha HHPOPMALMOHHBIX CTEHAaX B IIOMELICHHAX OpraHU3aLli1, pa3MelIeHHe ee B Oponopax,
OyKierax, B YaCTHOCTH:
- JIOKaJIbHbIe HOPMATHBHBIE aKThI 110 OCHOBHBIM BOIIPOCAM OpTaHM3aLll{ M OCYLIECTBICHHS 00Pa30BaTEeIbHOM ACSATEIFHOCTH, B TOM YHCIIE PErIIaMEHTUPYIOIIHIE IIpaBuiia pueMa
00y4Jaronuxcs, PeKUM 3aHATHI 00yJaronIMXCsl, TOPSIOK H OCHOBAaHHS ITEPEBOJIA, OTYHCIICHNS U BOCCTAHOBIICHUS 00YYaIOLUIUXCS, TOPSIOK 0OpMIIeHHS! BOSHUKHOBEHUSI, IIPHOCTAHOBIICHUS
Y TIpEKpaIeHns] OTHOIICHUH MEXAy 00pa30BaTeIbHON OpraHM3alliel U 00yJatomuMucs i (MITH) POAUTEISIMH (3aKOHHBIMH TPEICTABUTEISIMU) HECOBEPIICHHOIIETHUX 00YYarOIMINXCS.
(9acTUIHO)
- 0 pyKoBoaHTEJIe 00pa30BaTEeIbHOI OPraHMU3alH, €ro 3aMECTUTEISX, B TOM YUciIe: (paMIIIKs, UMs1, OTYECTBO (IPH HATUYHH) PYKOBOIHUTENS, €0 3aMECTHTEINEH; TOIDKHOCTh PYKOBOIUTENS,
€ro 3aMECTHUTENEH; KOHTAKTHBIE TelIe(OHBI; aapeca HIEKTPOHHOM MOYTHI, B TOM YHcie MH(OpMAIUI 0 MECTe HaXOXKICHUS (DPMIIHANIOB 00pa30BaTENFHOM OpraHn3anuil (TIPY UX HATMIHN)
(qacTr4HO)
[puBect B coOTBETCTBHE HH(POPMALIHIO O JEATEIFHOCTH OPTraHU3alUH, Pa3MEICHHONW Ha OQUIMATBHOM caifTe opraHu3anuy B cetd «VIHTepHeT», IpaBmiIaM pa3MelleH s Ha OQUIIHaTEHOM
caiite oOpa3zoBaTenbHOI oprann3anuy B ceTr "MHTEepHeT" 11 00HOBIICHU HH(OpMAIH 00 00pa30BaTENEHON OPTaHU3aINH, YTBEP KICHHBIM ITocTaHoBIeHHEM [IpaBuTtensctBa PO ot 10
utorrst 2013 . Ne 582, u TpeboBaHMsAM K CTPYKTYpe OPHUIHAIHHOTO caiiTa 00pa30BaTeNFHON OpraHU3auy B HHPOPMAITMOHHO-TENIEKOMMYHHKAIIMOHHOM ceTh ,,JIHTepHeT" n hopmaTy
TIpe/ICTaBICHNUS Ha HEM MH(POPMAIMK, YTBEP)KICHHBIM NpHkazoM Pocobpranzopa ot 29 mast 2014 Ne 785, B wactHOCTH:
- IUTaH (PMHAHCOBO-XO3SIMCTBEHHOH JIEITENFHOCTH (Ha TEKYIIHI o)



- TOpSIIOK 0()OPMJIICHHUS] BOSHUKHOBEHHS, IPHOCTAHOBJICHHS U TIPEKPALIEHHS OTHOIICHUH MEXly 00pa3oBaTeIbHON OpraHu3alyeil n o0ydJaronmmmMucs 1 (MIu) pOAUTEISIMA (3aKOHHBIMHU
TIPE/ICTABUTEISIMH) HECOBEPILICHHOJIETHUX 00yJaronuxcs
- 0 pean3yeMbIX YpOBHSIX 00pa3oBaHuUs
- 0 popmax oOyueHHS
- 0 HOPMAaTHBHBIX CPOKax 00y4eHUs
- ®UO 3amecTuTeNEH PYKOBOIAUTEIS, PYKOBOAUTEINCH (PriIHamoB
- 0 JOJDKHOCTSIX 3aMECTHTENIel pYKOBOJHTENS, PyKOBOAUTENEH (HIHAIIOB
- ®UO negaroruyeckux pabOTHUKOB
- 0 JOJDKHOCTSIX TEAarorniecKux paboTHUKOB
- 0 IIPENoIaBaeMbIX MeIarOrH4eCKUMH Pa0OTHUKAMHU JUCIUTUINHEI
- 0 HaNpaBJIEHUSIX MOArOTOBKH U (MJIH) CIIEIMATBHOCTH TI€JarOrn4ecKuX paOOTHUKOB
- 0 MOBBILICHUH KBaNMU(HUKAIUK U (WIK) NpodecCHOHATBLHOI MepernoaroToBke (pH HAIMYUH) ITEAarorHyecKiX pabOTHUKOB
- 00 00miem craxke paboThI IeAaroruueckoro paboTHUKA
- 0 cTaXke pabOoTBHI 110 CMEIMANTBHOCTHU TearOrnieckoro paboTHUKA
- 00 o0OecrieueHnH JOCTyMa B 3/1aHUs 00pa30BaTelIbHOM OpraHU3allii UHBAJIHIIOB M JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS
- 00 0ObeMe 00pa3oBaTeNbHOM JIEITeIbHOCTH, PMHAHCOBOE 00ECIIEYeHNE KOTOPOH OCYILIECTBIISETCS 3a CUET OI0JPKETHBIX ACCUTHOBAaHHH (eiepaibHOro Oro/Kera, Or0HKETOB CyObEKTOB
Poccuiickoit denepannm, MECTHBIX OIOKETOB, IO IOTOBOpaM 00 00pa30BaHUM 3a CUET CPEICTB (PU3MIECKUX U (MIIH) IOPHIMYECKUX JIHI]
- 0 IOCTYIUICHHH (PMHAHCOBBIX M MAaTePUAJIbHBIX CPEACTB U 00 MX PACXOJOBaHUHM IO UTOraM (PMHAHCOBOTO rofa
- 0 KOJIMYECTBE BaKAHTHBIX MECT A1 IpuéMa (IIepeBoza) Mo Kax 0 00pa3oBaTeNbHOI IporpaMme, CealbHOCTH, HAPABISHHUIO TOATOTOBKH
OGecnieunTh HaM4ue ¥ HYHKIMOHUPOBAHHUE Ha O(QUIMATIBHOM caiiTe 00pa30BaTeIbHOIM OpraHu3aliy HHPOPMALMK O JUCTAHIMOHHBIX CIIOC00aX B3aUMOJEHCTBHS C HOMyJaTeIIMH
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- JIEKTPOHHBIMHU cepBucaMu (popma 1yist moJa4un NEKTPOHHOr0 00pallleH s, TOJyueHHe KOHCYJIbTAllUK M0 OKa3bIBaEMbIM yCiiyram, paszen "Hacro 3anaBaeMbie BOpoch")
- TEXHUYECKOH BO3MOXKHOCTBIO BBIPa)KEHU IIOJyJaTeIIMH 00pa30BaTeNbHBIX YCIYT MHEHHUS O KauecTBe OKa3aHUs yCIyr (HAJINYUe aHKETHI IS Olpoca rpakaaH WM THIIEPCChUIKY Ha Hee)
ITo pesyabraTam ouenku kputepusi «KomdopTHOCTS yc/10BUIi TPeAOCTABIEHU YCIYT, B TOM YHCJIe BpeMsl 0:KHIAHUS MPeI0CTABICHHS YCIyI»:
OGecnieunTh B OpraHU3aIi KOM(OPTHBIE YCIOBUS IS IIPENOCTABICHUS yCIyr (TIepeueHb apaMeTpoB KOM(MOPTHBIX YCIOBUH yCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOITHOMOYEHHOT0 (hefIepaIbHOr0 OpraHa HCTIONHUTEIBbHON BIACTH 00 yTBEPKICHHUH ITOKa3aTeNneil He3aBUCUMON OIIEHKH KauyecTBa), B YACTHOCTH:
- JJOCTYITHOCTb IUTHEBOH BOABI
o pe3yabTaTam oneHKH KpuTepus «J0CTYMHOCTH YCIyr AJISi HHBAJTHAOBY:
OGopya0oBaTh MOMEIIECHHS 00pa30BaTEIbHOW OpraHU3aIMK U TIPUIIETAIONIeH K Hell TEpPUTOPUH C YIeTOM JOCTYITHOCTH JUTS HHBAJIHIOB, B YACTHOCTH:
- BBIJIGIICHHBIMH CTOSTHKAMHU JIISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAUIIOB
- CIIeIUaIbHBIMH KPECIaMHU-KOIICKaMHU
- CIIEIUaIbHO 000PYTOBAaHHBIMH CAHUTAPHO-TUTUEHHYECKUMH TIOMELIEHUSMH B OpTaHU3aIUH
OGecnieunTh B OpraHU3aLMH YCIOBHS JOCTYITHOCTH, MTO3BOJIIOIIIE HHBAJIHAAM IIOTy4aTh YCIyTH HaApaBHE C JPYTHUMH, B YaCTHOCTH:
- IyOIMpOBAaTh VISl HHBAJIHAOB IO CITyXY U 3PSHHUIO 3BYKOBYIO M 3pHTEIBHYI0 HH(OPMAIIUIO
- IyOIMpOBaTh HAIMCH 3HAKAMH, BBIIOIHEHHBIMH penbe(HO-ToYeYHBIM mpHpTOM bpaiins
- IPEIOCTABUTh WHBAIHIAM IO CITYXY (CIyXY ¥ 3pEHHIO) YCIYTH CypIOIepeBoIIrKa (TH(IOCYpIoImepeBoIInKa)
- 00€CIIeYUTh IIOMOIIBIO COIPOBOXK/ICHIE HHBAJIHMIOB B TIOMEILCHHUAX OpraHU3allii, OKa3biBaeMOl pabOTHHKaMH 00pa30BaTeIbHON OPraHU3aliH, MPOILEIINMHI HeO0XOAUMOe 00ydCHHE
(MHCTPYKTHPOBaHUE)






