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I[aTBI ITPOBCACHUA pa60T 110 C60py TNCPBUYHBIX JAHHBIX:

Ne Pe3yabTaTsl
. /;1 Ioka3aTenn IMapameTpbl, MopJIeKaIIKE OLEHKE Pe3yabraThl 00001eHNsI TEPBHYHBIX TAHHBIX pacueTa
noKa3areJiei
1 Kpurtepunii «OTKpBITOCTh U AOCTYIHOCTH HHGOpMaLu 00 OPraHU3aluu»
1.1.1. CootBercTBHE HH(OPMAIUH O O6bem nadopmanuu O6bem nHpopmanuu
CooTtBercTBHE HHGOPMAIHH O JCITEITBHOCTU bop o (opwar N $op (A,
N JIeATENLHOCTH 00pa30BaTeNbHON pa3mMeleHre KOTopoi pa3MelIeHHON Ha
00pa30BaTeIbHON OpraHU3all|y, ..
o opraHu3anuu, pa3MEICHHON Ha YCTaHOBJIEHO I/IHd)OpMaLU/IOHHI)IX
pa3MeIeHHON Ha 00IeJOCTYIHBIX
I/IHd)OpMaI_II/IOHHI)IX CTEHJAaX B IIOMCUICHUN HOpMAaTHBHBIMH CTEHJAaX B IIOMCIICHUU
UH()OPMALMOHHBIX pecypcax, MepeyHIo . N
. o0pa3oBaTeNbHOW OpraHu3anyy, eé MPaBOBBIMU aKTaMHU: OpraHM3alyu:
uH(MOpMAaLK U TPeOOBAHUIM K HEl,
COZIEpIKaHUIO U NIOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH ITPAaBOBbLIMHU
YCTaHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBLIMU 11 10,5
aKTaMu:
aKTaMU
O6bem undopmanum,
1.1 pa3MeleHre KOTOpoi Ha O0bem unpopmanum,
1.1.2. CoorBercrBre HHPOPMALIUH O opuLnaIBHOM caiiTe pa3MeIeHHoi Ha
- Ha MH(QOPMAIMOHHBIX CTEH/IaX B IOMEMICHUH | JeSTebHOCTH 00pa3oBaTeIbHON OpraHM3al{ COLUAILHON o(pUInaIbHOM caiiTe
OpraHM3alH; OpraHM3aliy, pa3sMeIIEHHON Ha cepsl B cetu «MHTEpHET» | OpraHM3alUH COLUAIBHON
o(uIHATBHOM caiiTe 00pa30BaTENbHON YCTaHOBJICHO cdepsl B cetn 87,1 6ans10B
OpTaHU3aIlH, € COICPKAHUIO U TIOPAIKY HOPMATHUBHBIMU "UnTepuer":
(dopme), ycTaHOBIEHHBIM HOPMATUBHBIMH MIPaBOBBIMHU aKTaMH:
- Ha O(UIMAIBHBIX CaliTax OpraHU3aLiU B MPaBOBBIMU aKTaMH
nH(pOpMaNOHHO-TEIEKOMMYHHKAIMOHHOH 40 31,5
cetn «IHTEpHETY.
1.2.1. Hannawe n pyHKIMOHUPOBAHUE HA
Hannuune u GpyHKIMOHMPOBaHUE HA . N DYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
N o(uIIMaNbHOM caiiTe 00pa30BaTENbHOM o
o(urraIbHOM CaiiTe OpraHU3auu B3aMMOJIEHCTBYS C MOTYYaTEeNSIMU yCITyT, HHpopManus
. OpraHu3ay HHGOPMAIMK O TUCTaHIMOHHBIX .
JMCTAHIIMOHHBIX CIIOCOO0B 00PaTHOM CBSI3U 1 ., 0 KOTOPBIX pa3MelleHa Ha opUIHaIbHOM caiTe
N croco0ax B3aUMOJEHCTBHSA C MOTYJaTESIMA .
B3aMMOJICHCTBUSI C TTOTYJaTesIMH yCITYT: OpraHM3al{ COIMAIBEHOH cepsl:
00pa3oBaTENBHBIX YCIIYT:
1.2. 90 das10B

- TeneoHa;

- TenedoHa;

- 3JIEKTPOHHOMW MOYTHI;

- DJIEKTPOHHOW MOYTHI;

- 9JIEKTPOHHBIX CEPBUCOB ((hopMa IUTs ToJaun
SIIEKTPOHHOr'0 OOpAIICHHUS, OTyIeHNE
KOHCYJbTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,

- 3JIEKTPOHHBIX CEPBUCOB ((hopMa ISl moaqn
9JIEKTPOHHOT0 O0OpALICHHS, TIOTyIeHHE
KOHCYJBTAIMH 110 OKa3bIBAEMBIM YCIyTaMm,

3 u3 4 olleHUBaEeMBbIX HHIMKATOPOB




pazzen "Yacro 3a1aBaeMble BOIPOCH'");

pazzaen "Yacro 3agaBaeMble BOIPOCH");

- TEXHUYECKOI BO3MOXKHOCTH BBIPaXCHUA
noryvdaTeiiMu O6paBOBaT€J’ILHHX yciayr
MHCHUA O KaUCCTBC OKa3aHUs YCIIYT (HaJII/I‘lPIe
AHKCTBI UIA OIIpOocCa IpaxKJaaH Win
THUTICPCCBUIKU Ha Hee).

- TEXHUYECKOW BO3MOKHOCTH BBIPAKCHHSI
MONTy4YaTeIIMU 00pa30BaTEIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHHs YCIIyT (HaJau4ue
AHKETHI JJIs ONPOCa TPAXKIAH HITH
THIIEPCCHUTKH Ha Hee).

Uucno monydarenei
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MTOJTHOTON
U JIOCTYITHOCTBIO
nHpopmanum o
JIeITEIbHOCTH
OO0111ee KOJIMYECTBO 00pa3oBaTeNbHOM
Jonst momy4aTenei yciyr, yIoBIeTBOPEHHBIX OIPOLICHHBIX: OpraHM3aliy,
OTKPBITOCTBIO, TOTHOTON U TOCTYMHOCTBIO pa3MeiéHHoN Ha
nH}opManum o AesTeTLHOCTH nH(pOpMaIMOHHBIX
00pa30BaTeIbHON OpraHU3ally, CTeH/ax, Ha
13 pa3MelIeHHOH Ha HHPOPMAIIMOHHBIX CTEHIaX o(uIHaTEHOM caﬁvTe
B MIOMEIIICHUH OPTaHU3aI|H, Ha OHUIIAATHBHOM 00pa3oBaTeNbHON 89,05 6a10B
caiiTe opraHu3anyy B HHYOPMAIMOHHO- OpraHM3alyu:
TenekoMMyHHUKaoHHo# cetd "Uatepner” (B | 1.3.1. Y10B1eTBOPEHHOCTH KaUECTBOM,
% OT 00ILEro Ynciia OMPOIIEHHBIX MIOJIHOTOM M JIOCTYITHOCTBIO HH(OPMAIIUH O
roJyvartenent yciyr). JeATEIbHOCTH 00pa30BaTEIbHOMN 93 79
OpraHM3aluy, pa3MeIEHHOM Ha CTEHAAX B
MOMELIEHNH 00pa30BaTEIIbHOM OpraHu3aliu
1.3.2. Y 10B1I€TBOPEHHOCTH KaYECTBOM,
HOJTHOTOH M OCTYITHOCTBIO HH(OPMALIUH O
JIeSITeITbHOCTH 00pa30BaTeIFHOMN 73 68
OpraHu3aluy, pa3MeIIEHHON Ha
ounmanpHOM caiite B cetn "HHTepHer"
HToro no kpurepuio 1 88,75 6as10B
2 Kputepnii «KoM@opTHOCTH YCI10BHIi NPeIOCTABICHHS YCIYT, B TOM YHCJIe BpeMs 0KUAAHUS MPeJoCTABICHUS YCJIYD»
2.1.1. Hanuune koM(OPTHBIX YCIOBUIH ISt KonmyectBo KOM(OPTHBIX yCIOBHI TPEOCTABICHUSI
MIPEAOCTaBJICHHS 00pPa30BaTEIbHBIX YCIYT YCIYT:
OGecneyeHne B OpraHU3alMi KOM(pOPTHBIX - HATHYHE KOM(OPTHOH 30HBI OT/IbIXa
YCIIOBHMH [Is1 IPEAOCTABIEHHS YCIYT (ommanms) 060P2’H°BaHHOﬁ
(mepedens mapaMeTpoB KOM(POPTHEIX yciaoBuii | COOTBETCTBYIOMICH MeOerbo;
YCTaHaBJIUBAETCS B BEIOMCTBEHHOM - HUIMYIHC Y TIOHATHOCTh HaBUT'allUX BHYTPU
2.1 .
HOPMAaTUBHOM aKT€ YIOJIHOMOYEHHOI O OpraHH3aInm;
5 u3 S oneHMBaeMbIX HHIUKATOPOB 100 6an10B

(eneparbHOTO OpraHa NCTIOTHUTEIHHON
BIIACTH 00 YTBEPXKICHHUH MOKa3aTeNeH
HE3aBHCHUMOW OLICHKH Ka4eCTBa).

- HAJINYINEC U JTOCTYITHOCTH MMUTHEBOM BOJBI,

- HAINYNE U JOCTYITHOCTHh CAaHUTApPHO-
TUTHCHUYCCKHUX HOMCLHCHHfl;

- CAHUTAapHOE COCTOAHUE HOMCH.[CHI/Iﬁ
OpraHu3alnu;




2.2.1. Hanmuue BO3MOXKHOCTH Pa3BUTHS
TBOPYECKHX CIIOCOOHOCTEN M HHTEPECOB

Tloka3zarens He OLICHUBACTCA JIAd O6paBOBaT€J’IBHBIX

2.2. | Bpems oxxunaHus Ipe1oCTaBICHUS YCIYTH. .
00y4arommXcs, UX y9acTHe B KOHKypcax H OpraHu3aui
OJMMITHaax
Uucno mony4darenei
N YCIIYT, Y/OBJIETBOPEHHBIX
Jons nmomydaTesnen yciIyr yaoBIeTBOPEHHBIX
o N OO0111ee KOJIMYECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO TIpeiocTaBIeHus yeIyr (B % 2.3.1. Y10BneTBOPEHHOCTH KOM(pOPTHOCTHIO .
2.3. L OIPOLLIEHHBIX: IIPEIOCTABIICHUS YCIYT 51 6an0B
OT 00IIEero Yucia ONMPOIIEHHBIX MOoTydaTenei NPEIOCTaBIICHUS YCITyT 2
opraHuzanyein
YCIIYT). o .
colMaIbHOU chephl:
100 51
HToro no kpurepuio 2 75,5 6anji0B
3 Kpurepnii «/10cTYIHOCTB YCJIYT LISl HHBAJIH/I0B)
O0opynoBanue TeppuTopud, npuieraromei k| 3.1.1. Haauuue B moMenieHusx N
N 9 KomnmyecTBo yclioBHi TOCTYITHOCTH OpraHU3aiuy st
OpTraHH3allUH U ee MOMEINIEHUH C yIeTOM 00pa3oBaTeIbHOW OpraHU3aluy U Ha HHBAIILIOB:
JIOCTYITHOCTH JIJISI HHBAJIMIOB: IIPWIETAIoIIEH K HEH TEPPUTOPHH: )
- 000py/IOBaHHBIX BXOJHBIX TPYIII - 000pyIOBaHHBIX BXOIHBIX TPYIII
NaHAyCaMu/TIoIbeMHBIMH T1aT(opMamu; TIaHyCaMu/TI0IbeMHBIMH TIaT(hopMamu;
31 | - BPVACTICHHBIX CTOAHOK ZU1d - BBIJICJICHHBIX CTOSTHOK JUIs
"™ | aBTOTPaHCHOPTHBIX CPEICTB UHBAIMIOB,; aBTOTPAHCIIOPTHBIX CPECTB MHBAJINIOB;
- QJaNTHPOBAHHBIX JU(TOB, IOPYUHEH, - aJaNTHPOBAHHBIX JU(PTOB, IIOPYIHEH, 1 u3 5 oueHUBaeMbIX HHIUKATOPOB
pacIIMPEHHBIX ABEPHBIX IIPOEMOB; PpacCIIMPEHHBIX ABEPHBIX IIPOEMOB; 20 6as10B
- CMEHHBIX KPEeceI-KOJISICOK; - CMEHHBIX KPeceI-KOJISICOK;
- CHELHAIbHO 000PYAOBAHHBIX CAHUTAPHO- - CIELHATIbHO 000PYIOBAHHBIX CAHUTAPHO-
TMTMEHUYECKUX OMEIICHUH B OpraHn3alyy. THUTMEHHYECKUX TOMEIEHUH B OpraHu3aliu
. 3.2.1. Hannuue B 0Opa3zoBaTensHON
OGecnieueHre B OpraHU3aLi1 YCIOBUH . .
OpraHM3al{ yCIOBUH JOCTYITHOCTH, KomnmuecTBo ycioBuit TOCTYITHOCTH, O3BOJISIFOLINX
JOCTYITHOCTH, TTO3BOJISIOIINX HHBATHIAM
TIO3BOJISIFOIIMX MHBAJINAAM NOTYy4aTh WHBaJIMJaM IONy4aTh YCIYT HapaBHE C APYTUMH:
NIOJTy4aTh YCIYTH HapaBHE C JPYTUMU:
00pa3oBaTeIbHBIC YCIYI'H HApaBHE C APYTUMHU
- TyOIMpoBaHUE ISl MHBAJIUIOB IO CIIyXY U - TyOIMpoOBaHME [UISl HHBAINAOB 110 CIIyXY U
3PEHUIO 3ByKOBOM M 3pUTEIbHON 3PEHUIO 3ByKOBOM U 3PUTEIBHOM
nHpOpPMAIINH; nHpOpPMAIINY;
3.2. | - myGnaupoBaHue HAaMUCEH, SHAKOB M HHOM - myOnupoBaHNE HAAMNCEH, 3HAKOB M WHOM
TEKCTOBO# U rpaduyeckoit nHdpopmarmu TEKCTOBOU U Tpaduueckoii HH(opMaIH
3HAaKaMH, BBITTOJTHEHHBIMH peNbepHO- 3HaKaMH, BHITIOTHEHHBIMH PeTbeHO- 1 u3 6 oueHUBaeMbIX HHANKATOPOB 20 6aqi10B

TOYEYHBIM mpudToM bpaiins;

TOYEYHBIM MpudTOM bpaiins;

- BO3MOXKHOCTB ITPEIOCTABJICHUS HHBAINIaM
0 CITyXY (CIyXy M 3pEHHUI0) YCIyT
CYpAOIEpEeBOTIHKA
(TdocypaonepeBoaInKa);

- BO3MOXKHOCTB MTPEIOCTABICHHS HHBAJIHAAM
10 CITYXY (CIIYXY U 3PEHHUI0) YCIIyT
CypZOIepeBOIUNKA
(TdrocypronepeBoaINKa);




- HAJIMYME aJbTePHATUBHON BEPCUU
o(UIIHATBHOTO caiiTa OpraHU3aIH B CCTH
"NHTepHer" nis MHBAIMIIOB MO 3PEHMUIO;

- HAJIMYKME allbTEpHATUBHONU BEPCUU
ouIHaEHOTO caiiTa OpraHU3aIuy B CETH
"NHTepHer" nns MHBAIMIIOB MO 3PEHMUIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHHKaMHU
OpraHM3all|H, POLIEAIIIMHU HEOOX 0INMOE
o0ydeHue (HHCTPYKTHPOBAHHE);

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKaMHU
OpraHM3allH, POIIEIIINMHI Heo0X01uMoe
o0y4eHne (MHCTPYKTHPOBAHHUE);

- HAJINYME BO3MOYKHOCTH MPEIOCTABIICHHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHUME WK Ha
JIOMY.

- HAJTMYKE BO3MOXHOCTH MPETOCTABICHHUSI
YCIIYTH B TUCTAaHIIMOHHOM PEXHME HITH HA
JIOMY

Jlomns nomydareneid yciayr, yJOBIETBOPEHHBIX

Uucno onpoIneHHbIX

Uwucno monydareneit
YCIIYT - NHBaJIUJIOB,

o nomyJaTeneil yciyr - YIIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT ISl ’HBAJIHIOB (B % OT ;
3.3. 9 WHBAJIH/IOB: JOCTYMHOCTBIO YCIIYT IS 100 6as108
00111ero Yucia ONpOIIEHHBIX MoTydaTenei )
) WHBAJIH/IOB!
CIIYT — UHBAJINIOB). =
yemr 3.3.1. Y 10BneTBOPEHHOCTH IOCTYITHOCTHIO 5 5
YCITYT /7151 THBAJIMJIOB
HToro no kpurepuio 3 44 6an10B
4 Kpurepuii «/{o0po:kenaTe/ibHOCTh, BEKINBOCTh PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHus»
Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
o JIOOP O’KENNATEILHOCTBIO,
Jlons nomydaTeneil yciyr, yaoBIeTBOPEHHBIX JOOPOXKENaTeNbHOCTbIO, BEXKIMBOCTHIO OO011ee KOIUYECTBO BEITHBOCTRIO
pabOTHHKOB 00pa30BaTENILHOM OpraHU3aLUH OIPOIICHHBIX:
pabOTHHKOB
00pa3oBaTeNnbHOM
OpraHH3alHH:
Jomns monywarteneit yciayr, yaqoBiaeTBOopeHHBIX | 4.1.1. YnoBneTBopEHHOCT
J00p0XKENaTENbHOCTBIO, BEXKIUBOCTHIO J0OpOXKeNaTeIbHOCThIO, BEXKIMBOCTHIO
pabOTHUKOB OpPraHU3aLNK, 00ECICUNBAIONINX | paOOTHUKOB 00pa3oBaTEIbHOW OpraHU3aINH,
4.1. | mepBUYHBII KOHTaKT U MHGOPMHUPOBAHHUE 00ecneunBaroIUX MEPBUYHBIN KOHTAKT U 100 87 87 6annoB
TIOJTy4aTeNs yCIyTy IPU HEMOCPEACTBEHHOM UH(POPMHUPOBAHHUE TTOTydYaTells YCIYTH IpH
o0pamieHny B OpraHu3anuio (B % oT o0mero HETIOCPECTBEHHOM OOpallleHUH B
Y1CJIa ONPOIIEHHBIX MOyqaTeNIel yciyr). 00pa30BaTEIbHYIO OPraHU3aLHIO
. 4.2.1. Y 1oBneTBOpEHHOCTD
Jons momyJaTenel yciyr, yIoBIeTBOPEHHBIX
J0OpOXKeNaTeTbHOCThIO, BEXKIMBOCTHIO
J00pOXKENIaTETbHOCTHIO, BEXKITHMBOCTHIO .
PpaboTHHUKOB 00pa30BATENFHON OPTaHU3AIIH,
PabOTHHKOB OpraHU3ANNH, 00ECTIEUNBAIOIINX
4.2, 00eCTIeYNBAIOIINX HETIOCPEACTBEHHOE 100 95
HETIOCPECTBEHHOE OKa3aHUE YCIyT'H PU o
o OKa3zaHue 00pa30BaTEIbHON yCIyTH IPU 95 GaJLI0B
obpaieHny B opranuzanuio (B % ot odrero
o o0palleHn B 00pa30BaTEIbHYIO
YHCIIa ONPOIIEHHBIX ITOMy9aTeNeH yCiyr).
OpraHM3aIHIO
Jomnst monmywarteneit yciuyr, yaoBiIeTBOpeHHbIX | 4.3.1. Y moBreTBOpEHHOCTH
J00pOXKENIaTETbHOCTHIO, BEXKITHBOCTHIO J0OpOXKENaTeTbHOCTBIO, BEXKIMBOCTHIO
4.3. | paOOTHHKOB OpraHU3AINH TIPU paboTHUKOB 00pa30BaTENFHOIN OPTaHU3ANH 100 93 93 6ann0B

HCIOJIb30BAHHUHU TUCTAHIIMOHHBIX (POPM
B3amMozeiicTus (B % OT 00mIero uncia

[IPY KCHOJB30BAHUH JUCTAHIIMOHHBIX (hOpM
B3anMOJIeHcTBUA (110 TenedoHy, 1Mo




OIPOIICHHBIX MOIyYaTenel yciyr).

3JIEKTPOHHOM 10YTe, C TIOMOIIBIO
3JIEKTPOHHBIX CEPBHUCOB, TIOIA4N
JJIEKTPOHHOT0 00paIieH )

HToro nmo kpurepuio 4

91.4 6ans10B

5 Kputepuii «Y10BJ1IeTBOPEHHOCTH YCJIOBUSIMU OKA3aHMSI YCIAYD)
Uwucno monydareneit
Jons momydaTesnel ycIyr yaoBIeTBOPEHHBIX YCIOBUSIMHU OCYILECTBIEHHS 00pa3oBaTeIbHON OO011ee KOJIMYECTBO YCIIYT YAOBIETBOPEHHBIX
JIESITEITBHOCTH OpTraHU3aIHU OIPOIICHHBIX YCIIOBHSIMHU OKa3aHUS
YCIYT:
Jons nonydareneil ycinyr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OpraHU3aIuio poacTBeHHuKaM | 5.1.1. TOTOBHOCTh y4aCTHUKOB
Y 3HAKOMBIM (MOTJTH OBl €€ PEKOMEHI0BATh, 00pa3oBaTEeILHBIX OTHOLICHUIN
5.1. 100 69 69 6aas10B
eciu Obl ObUIa BO3MOXKHOCTH BBIOOpa PEKOMEH/10BaTh 00pa30BaTENbHYIO
opranu3saiun) (B % oT 00IIIero uucia OpraHMU3aIUI0 POJACTBEHHUKAM U 3HAKOMbBIM
OITPOILIEHHBIX MONyYaTeNnel ycayr).
5.2.1. Y 10B1ETBOPEHHOCTH YNOOCTBOM
Jlons monydarenel yeiyr, yloBIeTBOPeHHbIX | rpaduka paboThl 00pazoBaTebHOM
5.2 OpraHu3alMOHHBIMU YCIOBUSIMH OpraHu3aluu 100 85 85 GaLIoB
npenocTaBieHus yeayr (B % ot o0Iiero yucia | - HATMYUEM U OHATHOCTBIO HABUT AN
OTIPOIICHHBIX MOTyyaTenael yciayr). BHYTPH OpPTaHU3aLINY;
- rpahuKOM pabOTHI OpraHU3aluH
JloiIs TONy|aTeIICh yCIYT, YAOBICTBOPCHHBIX 5.3.1. Y 10B1€TBOPEHHOCTD YCIOBUSAMHU
B LIEJIOM YCJIOBUSIMHU OKa3aHUS YCIYT B
5.3. OKa3aHUs 00pa30BaTENbHBIX YCIYT B 100 81 81 6asioB

opraHuzanyy (B % oT o0ILIero yucina
OIPOLICHHBIX HOJyJaTeneil yciyr).

00pa3oBaTeIbHON OpraHUu3anun

HToro no kpurepuio 5

78,2 6a,10B

HUTOI'O o BceM KpuTepusim

75,57 6annoB




