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JlaTel mpoBeeHus paboT 1o cOOpy MEePBHUYHBIX TaHHBIX:

No Pe3syabTaThl
. /;l Ioxa3arenun IapameTpsl, MOAJIEKALIUE OLIEHKE Pe3yabTaThl 060011eHNS TEPBUYHBIX JAHHBIX pacuera
noxkasaresen
1 Kpurtepuii «OTKPBHITOCTh M AOCTYNHOCTHh HH(pOPMALIUM 00 OpPraHU3alMN
1.1.1. CootBercTBHE HHPOPMALIUH O O6wem nHbOpMaTHN O6bem nHpOpMAITIH
CooTBETCTBHE HHPOPMALMHU O JEATETLHOCTH bop Hv bopman o Gbop o ’
. JeSITeTPHOCTH 00pa30BaTeIFHON pa3MereHne KOToOpoi pa3MeImeHHoi Ha
00pa30BaTeNFHON OpTaHU3aIHH, .
. OpraHu3aINH, Pa3MEIIEHHON Ha YCTaHOBJICHO HHPOPMAITNOHHBIX
pa3MeIIeHHoi Ha 00meJ0CTYITHBIX
WH(POPMAIMOHHBIX CTEHAAX B TIOMEUICHUN HOPMATHBHBIMHU CTCHIAaX B IIOMEIICHUN
WHPOPMALMOHHBIX pecypcax, IepedHIo N N
. o0pa3oBaTenbHON OpraHu3anuy, eé MIPaBOBBIMH aKTAMHU: OpTaHU3aIIH:
nH(pOpMAaNUU U TPEOOBAHUSAM K HEH,
COJIeprKaHuI0 1 Nopsaaky (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMU
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IIPAaBOBLIMU 11 11
aKTaMHu:
aKTaMH
O06beM nHpopMayy,
1.1. pasMelneHe KoTopoil Ha O06bem uapopmanu,
1.1.2. CootBercTBHE HHOPMALIUH O odunmansHOM caiite pa3MelleHHol Ha
- Ha MH(OPMALMOHHBIX CTEHAAX B IOMEIIEHUHU | NeATeIbHOCTH 00pa3oBaTeIbHOM OpraHU3alUuK COLMATBHOM oduIHATEHOM caiiTe
OpraHu3aIuH; OpraHU3aIiH, Pa3MEIIEHHON Ha ctepsl B cetnt «IHTEpHET» | OpPraHU3AIUH COLUATBHON
oduIMaIEHOM caiiTe 00pa3oBaTeIbHOMN YCTaHOBJICHO cthepsr B cetn 91,388 6a/L10B
opraHu3aIiy, e€ CoJIEPKaHUI0 U TOPSAKY HOPMAaTUBHBIMU "UaTepHeT":
(dbopme), yCTaHOBICHHBIM HOPMATHBHBIMH NIPaBOBBIMU aKTaAMHU:
- Ha O(UIIMATBHBIX caifiTaX OpraHn3aIliy B MIPaBOBBIMU aKTaMU
WHPOPMAIMOHHO-TEIIEKOMMYHHKAITHOHHOM 40 33,5
cetu «HTEpHETY.
1.2.1. Hammaue n pyHKIMOHUpPOBaHUE HA
Hammune n pyHxnmonnposanne Ha . . OYHKINOHUPYIOMIHE TUCTAHINOHHBIE CTIOCOOBI
N oduraIbHOM caiiTe 00pa3oBaTEeIbHOM N
odunHaTEHOM caiiTe opraHu3aIH B3aMMOJICHCTBHSA C MOTyYaTEIAMH YCIIyT, HH(POPMAIHS
1.2. opraHu3auy HHGOpMAaIK O TUCTAHITUOHHBIX 90 0as10B

JMUCTAHITMOHHBIX CTIOCOO0B 0OpaTHOH CBA3H U
B3aMMOJICHCTBHS C IMOJTyYaTCIIIMHU YCIIYT:

Croco0ax B3aUMOJICHCTBHS C MOTydaTesIMU
00pa3oBaTeNIbHBIX YCIIYT:

0 KOTOPBIX pa3MellieHa Ha O(UIIHAIBLHOM caiiTe
OpraHM3aIiy COIMATBLHOM c(hephl:




- Tenepona;

- Tenedona;

- 3ﬂeKTp0HHOﬁ II0OYThI;

- 3J'IeKTp0HHOﬁ II0OYThI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa JUTs oauu
9JIEKTPOHHOTO OOpAIICHUs, TOTyYCHHE
KOHCYJIBTAI[MH IO OKa3bIBAEMBIM YCIIyTaM,
pasnen "HacTo 3amaBaeMblie BOITPOCHI");

- QJIGKTPOHHBIX CEPBUCOB ((hopMa IUIs oJaun
3JIEKTPOHHOTO OOpAIICHUs, TOTyYCHHE
KOHCYJIBTAI[UH [0 OKa3bIBAEMBIM YCIIyTaM,
paznen "YacTo 3amaBaeMbie BOITPOCH");

- TEXHUYECKOM BO3MOKHOCTHU BBIPAKEHHS
MOJIyYaTessiMi 00pa3oBaTeNbHbIX YCIyT
MHEHUSI 0 Ka4eCTBE OKa3aHHsl yCIyr (HaIuIue
aHKETBI JJIsl OTpoca IPaKiaH Win
THUIIEPCCBUIKH Ha Hee).

- TEXHUYECKOH BO3MOXKHOCTH BBIPKEHHS
MOJIy4aTessIMA 00pa30BaTeIbHBIX YCIyT
MHEHUSI 0 Ka4eCTBE OKa3aHUsl yCIyr (Hanndne
AHKETBI JIUISL OTIPOCA TPAXKIAH UITH
TUTICPCCHUIKH Ha HEe).

3 u3 4 oleHUBaeMbIX HHIUKATOPOB

Yucio nonyvarenei
YCIIYT, yIOBIETBOPEHHBIX
OTKPBITOCTHIO, ITOJTHOTOMH

1 IOCTYIHOCTBIO
nHpoOpMaIUH 0

JIeSITEIIbHOCTH
OO11ee KOINYECTBO oOpazoBaresbHOI
Jlons nostyyareneit yciayr, yA0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3all|y,
OTKPBITOCTBIO, TTOJIHOTON U TIOCTYITHOCTBIO pa3MelEHHON Ha
nH}opmanny o JeITeNILHOCTH nH(pOpMAIMOHHBIX
00pa3oBaTeNbHOI OpraHU3aINH, CTEeHAAX, Ha
13 pa3MelIeHHO Ha NH(OPMAMOHHBIX CTEHIaX oduIMaIbHOM caiiTe
" | B momewmennu opranuzanyy, Ha OQHUIHATEHOM o0OpazoBaTeNnbHOM 95,05 GaJuI0B
caliTe opraHu3anuy B MHYOPMALMOHHO- OpTaHM3aIMH!
TenekoMMyHuKammoHHo cetn "MaTeprer” (B | 1.3.1. YIOBIETBOPEHHOCTH KAUECTBOM,
% OoT 00IIero YncIa OMpOIIeHHBIX TIOJTHOTOW U TOCTYITHOCTHIO HHPOPMAITUH O
HoJyJaTenei ycuyr). JIeTeJIbHOCTH 00pa30oBaTeIbHON 105 100
OpraHM3alii, pa3MEIEHHOM Ha CTEHAAX B
TIOMEILCHUU 00pa30BaTeNIbHON OpraHU3aluu
1.3.2. Y10B1eTBOPEHHOCTH KAaYECTBOM,
MIOJTHOTOM M JJOCTYITHOCTBIO HH(OPMAIIUH O
JIESITETIbHOCTH 00Pa30BaTEILHON 78 74
OpraHM3aliy, pa3MEeIIEHHON Ha
oduIraIsHOM caiite B cetr "MHTepHEeT"
Hrtoro no xpurepuio 1 92,58 0a/10B
2 Kpurepnii «Kom$popTHOCTS yCJI0BHI NPEIOCTABICHAS YCJIYT, B TOM YHCJIe BpeMsl 0:KUAAHNS NPEeJoCTABICHUS YCIYD»
21 ObecrnieueHne B Opranu3anuy KOM(QOPTHBIX 2.1.1. Hanuyue KoM(pOPTHBIX YCIOBHHI IS KonmuecTBO KOM(OPTHBIX YCIOBUH PEIOCTaBICHUS

YCJ'IOBI/Iﬁ JUIA IPEJOCTABJICHUA YCIIYT

IpeaOCTaBJICHUA 06pa30BaT€J'H)HI)IX yciayr

YCIIYT:




(epedeHb mapamMeTpoB KOM(OPTHBIX YCIOBUH
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJIHOMOYEHHOTO
(henepabHOTO OpraHa UCTIOIHUTEIHLHOH
BJIaCTH 00 YTBEPXKACHHUH TOKa3aTeseit

- HAM4Ire KOM(QOPTHOH 30HBI OTAbIXa
(oxwumanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MEOECIIBIO;

- HAJIMYUC U MMOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHn3alnuu,

HE3aBHCHMOi OLICHKH Ka4eCTBa). - HaJIM4Ue U JOCTYIHOCTh HUTHEBOH BOJIBL; 100 6an108
- HAJIMYUC U JOCTYITHOCTh CAHUTAPHO- 5 u3 5 oueHUBaeMbIX MHAUKATOPOB
TMTHEHHYECKHUX OMEICHUI;
- CAaHUTAapHOE COCTOSIHHE ITOMEIIECHUH
OpTaHU3aINH;
2.2.1. Hanmnuue BO3MOKHOCTH Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH M MHTEPECOB [Toxa3zaTens He OleHUBAETCS I 00pa30BaTEIEHBIX
2.2. | Bpems oxunaHus IpeloCTaBICHUS YCIYTH. M
00yJaromuxcs, uX y4acTHe B KOHKYPCax H OpTraHU3aIIHA
OJTUMITAAIAX
Yucno nonyuateneit
. YCITyT, YAOBIETBOPEHHBIX
Jons mosrygaTenei yeinyr yAoBIeTBOPEHHBIX
o . OO01Iee KOIMIecTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO TIPEIOCTaBICHHS YCIyT (B % 2.3.1. Y10B1eTBOpEHHOCTH KOM(POPTHOCTHIO .
2.3. . OIPOIIEHHBIX: MPENOCTABICHUS yCIIyT 96,3 6a710B
0T OOIIEro YHCITa OTPONICHHBIX MMOTydaTemnei MIPEIOCTaBICHUS YCIIyT o
opraHu3aren
YCIIyT). N
COIMAITLHOU chephr:
108 104
HToro mo kpurepuio 2 98,15 6anioB
3 Kpurepnii «/[0CTYNHOCTb YCJIYT VIS HHBAJTHIOBY»
O6opynoBanue Tepputopun, npwierapomeii k | 3.1.1. Hamuuue B moMenieHusx N
. N KonmuecTBo yciioBuii 1OCTYITHOCTH OpraHU3alyy JUis
OpraHHU3alUH U €€ MOMEIICHUH C y4eTOM 00pa3oBaTeNbHOM OpraHn3auy 1 Ha WHBATIIOB:
JIOCTYIHOCTH JIJIsl HHBAJIUJIOB: TIpUJICTaloIei K Hell TEpPUTOPHH: )
- 000py/IOBaHHBIX BXOHBIX IPYIII - 000pYIOBaHHBIX BXOJHBIX TPYIIT
MaH/1yCaMU/TI0IbEeMHBIMU TUIAT()OPMAaAMHU; TaHyCaMHU/TIOTbEMHBIMU TUIATPOPMAMU;
3.1, | - BBUACTICHHBIX CTOAHOK 11 - BBIJICJICHHBIX CTOSTHOK JIJISt
*"* | aBTOTPAaHCIIOPTHBIX CPEJCTB MHBAJINJIOB; ABTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIOB;
- aJIaNTUPOBAHHBIX JIUPTOB, TOPYIHEH, - aJJaNTUPOBAHHKIX JIU(TOB, TOPYIHEH, 0 u3 5 oleHMBaeMbIX HHANKATOPOB
paACIIUPEHHBIX ABEPHBIX IPOEMOB; pacuIMpeHHbIX JIBEPHBIX IPOEMOB; 0 6an0B

- CMCHHBIX KPCCCJI-KOJISICOK;

- CMCHHBIX KPCCCJI-KOJISICOK;

- CrieuyuaJibHO 060py£[0BaHHI)IX CaHUTapHO-
TUTUCHUYCCKHUX HOMGHICHI/Iﬁ B OpraHu3aluu.

- crienyalibHO 060py,HOBaHHLIX CaHuTapHO-
TUTUCHUYCCKUX HOMCHIGHI/Iﬁ B OpraHu3alun




OobecrieueHre B OpraHu3anny yCJIoBUH
JIOCTYTIHOCTH, MO3BOJISIOIINUX HHBAIUIAM
MOJTy9aTh YCIYTH HapaBHE C APYTHUMH:

3.2.1. Hannuune B 0Opa3zoBaTenbHOM
OpraHu3aliy yCIOBUHN JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIUAM MOJTy4aTh
00pa3oBaTeIbHBIC YCIYTH HApaBHE C JPYTHMHU

KonnuectBo yCHOBI/Iﬁ JAOCTYITHOCTHU, MMO3BOJIAIOIINX
HWHBaJIUAaM NOJy4aTb yCJIYIrd HapaBHE C APYTUMU:

- IyOJIMpoBaHUE JJIsl HHBAJIHUIIOB 110 CIYXY H
3PEHHIO 3BYKOBOM U 3PUTEIbHOMN
nH(OPMAIINH;

- TyONMpoBaHUE )i UHBAJIUIOB 110 CIYXY U
3PEHUIO 3BYKOBOH M 3pUTEIHHOMN
uHOpMaIHH;

- TyOmMpoBaHue HAIITUCEH, 3HAKOB ¥ HHOM
TEKCTOBOH W rpaduueckoit mHPpopMaIur
3HAaKaMH, BEITIOJTHEHHBIMH pesibe(hHO-
TOYeUHBIM mpudTOoM bpaiins;

- myOIupoBaHue HaAMUCEH, 3HAKOB U HHOK
TEKCTOBOU M Tpadyuyeckoit nHpopmarmu
3HAaKaMH, BBITIOJTHEHHBIMHU penbedHO-
TOYEeYHBIM IipudTOoM bpaiins;

- BOBMOXHOCTh IPE€AOCTABJICHUA HHBAJTNIaAM

- BOBMOXHOCTBH IIPCAOCTABJICHUA HHBAJINAAM

3.2,
0 cIyXy (CIyXy ¥ 3pSHHIO) YCIIYT o cIyxy (CIyXy W 3pEHHI0) YCIIyT
CypAOTIEpEBOIINKA CypJOTIepeBOUNKA
yp p . yp p . 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6aa10B
(TuduocypronepeBoaINKa); (TnduiocypronepeBounKa);
- HAIM9#e aTbTePHATHBHOI BepCHH - HAJIMYHE aNbTePHATHBHON BEpCHH
O0(HIUANTBEHOTO caiiTa OpraHU3aliy B CETU Oo(HIIMAEHOTO caiiTa OpraHU3ally B CETH
"NurepHer" nis MHBAJIMJOB MO 3PEHHUIO; "MutepHer" Al MHBAIKMIOB 110 3PEHUIO;
- IOMOIIb, OKa3bIBaeMasi pabOTHHKaMHU - MOMOIIIb, OKa3bIBacMasi PpaOOTHUKAMHU
OpraHM3aIiH, POIIEAIINMHI HE0OX0ANMOe OpraHM3aliH, POIIEIIINMH He0OX0anuMoe
o0ydeHue (MHCTPYKTHPOBaHHUE); o0yueHue (MHCTPYKTHPOBAHHUE);
- HaJIMYMe BO3MOKHOCTH MPEOCTABICHHS - HAJIMYUE BO3MOXKHOCTH IIPEJOCTABICHUS
YCIYTH B JUCTAHIIMOHHOM PEKHUME HITH Ha YCIYyTU B TUCTAHIIHOHHOM PEXKHUME U Ha
JIOMY. JIOMY
Yucno nonyuateneit
. Yucio onpoIeHHbIX YCIIYT - MHBAJIMJIOB,
Jlons nosryyareneit yciayr, yA0BICTBOPESHHBIX .
o MoJyJaTesel yeuyr - yJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JJIsl HHBAJIUIOB (B % OT ;
3.3. . UHBAJUJIOB: JOCTYITHOCTBIO YCIIYT IS 100 6a10B
00111ero YKCIIa ONPOLICHHBIX MMOJTy4aTeeH
WHBAIHAAOB!
YCIIYT — MHBAJIHJIOB). —
3.3.1. Y10BIeTBOPEHHOCTH AOCTYMHOCTHIO 1 1
YCIYT ISl HTHBAIAZIOB
HTtoro no kpurepuio 3 46 6a10B
4 Kpurepnii «/[o0poskenaTe1bHOCTh, BEKIHBOCTh PA0OTHHKOB OpraHu3anuu cepbl 00pa3oBaHuA»

ﬂOJ’IfI nonyanenei/i YCIayr, yaOBJICTBOPCHHBIX ,HO6pO>KeHaTeJ'ILHOCTL}O, BCXKJIMBOCTBIO

pa60THI/IKOB 06pa30BaT€HLHOfI OpraHmsanuun

OO011€E€E KOTUYECTBO
OTPOIICHHBIX:

Yucno nonyyaresnei
YCIIyT, YAOBICTBOPEHHBIX
JIOOPOKENATEIILHOCTBIO,
BEXKJIUBOCTBIO
paboTHHUKOB
00pa30BaTeNbHOM




OpraHu3alyu:

Jlomns mosrydarenen yciyr, yI0BIETBOPEHHBIX
JI0OPOKEITATEITBHOCTBIO, BEXKITHBOCTHIO
PabOTHUKOB OpraHU3aIHy, 00CCIICUNBAOIINX

4.1.1. Y 1oBneTBOPpEHHOCTD

[lO6p0)K€J'IaTeJ'II)HOCTI)}O, BCXKJIMBOCTBIO
pa6OTHI/IKOB 06pa30BaTem,Hoi/'1 OpraHnuzanuu,

4.1. | mepBUYHBII KOHTAKT U HH()OPMUpPOBAHHE o0ecIeunBaOIUX NIEPBUYHBIN KOHTAKT U 108 101 93,52 6a/L10B
MOJIy4YaTesst yCIyTy MPH HETIOCPEICTBEHHOM HH(QOPMUPOBAHUE TTOJTydaTelisl YCIYrd IpU
oOpareHny B opranuzanuio (B % ot oouiero HEIOCPEICTBEHHOM OOpAIllCHHUH B
YHCJIAa ONPOUIEHHBIX I0JTy4YaTelei yciyr). 00pa30BaTeIbHYI0 OPTaHU3ALHIO
. 4.2.1. Y 1oB1eTBOPEHHOCTD
Jlons nostyyareneit yciyr, yA0BICTBOPEHHBIX
JO0OpOXKENATENHLHOCTBIO, BEXKIMBOCTHIO
JI0OPOXKETATENLHOCTHIO, BEXKIIMBOCTHIO .
pabOTHUKOB 00pa30BATEIHLHON OpraHU3aIUH,
pabOTHUKOB OpraHU3AINH, 00ECTICYHBAIOIITIX
4.2, 00eCTIeYnBarOIINX HETIOCPEACTBEHHOE 108 104
HETIOCPEICTBEHHOE OKa3aHUe YCIIyTH MPH o
o OKa3zaHue 00pa3oBaTEeILHON YCIYTH TIPH 96,3 6a710B
obpamerny B opranmzanuio (B % ot obmiero
N oOpamieHnn B 00pa3oBaTENbHYIO
YHCIIa OMPONICHHBIX IOIydaTeNeil yciyr).
OpTaHU3aIHIO
4.3.1. Y 10BNeTBOPEHHOCTD
Jlomns mosry4gaTenei yciuyT, yIOBIETBOPEHHBIX | HOOPOKeNaTeTbHOCTHIO, BEXKINBOCTHIO
JI0OPOKENTATETLHOCTHIO, BEKITMBOCTHIO pabOTHUKOB 00pa30BATEIHLHON OpraHU3aIuN
a0O0THUKOB OpraHu3aluy MpH IIPY MCHOJIB30BaHUH JUCTaHIIMOHHBIX (hopM
43. | P P P P " dop 108 101 93,52 Gasion
UCIIOJIb30BAHUHU JIMCTAHIIMOHHBIX (OPM B3auMozieiicTBus (110 TeseoHy, 1o
B3aumoeicTBus (B % ot obuiero yncna 9JIEKTPOHHOH 1OYTE, C IOMOIIBIO
OIIPOILICHHBIX MOJydYaTesel yciyr). JJIEKTPOHHBIX CEPBHUCOB, M0/1a41
9JIEKTPOHHOT'0 00palieHs)
Hroro mo kpurepuio 4 94,63 0a/1;10B
5 Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBUSIMH OKAa3aHHUS YCIYI»
Yucno nomyyaresnei
Jlomns momry4gaTenei ycayT yAOBIETBOPEHHBIX YCIOBUSMH OCYIIECTBICHUS 00pa30BaTeIbHOM O0b1ee KOMM4IeCcTBO YCITYT YAOBIETBOPEHHBIX
JIESITETFHOCTH OPTaHU3aIIH OTIPOIICHHBIX YCIIOBHSIMH OKa3aHUS
YCIYT:
Jlomns monmy4darenen yciyr, KOTOpbIE TOTOBBI
PEKOMEHI0BaTh OpraHn3anuio poacrseHHukam | 5.1.1. [0TOBHOCTh y4acCTHHKOB
1 3HAaKOMBIM (MorJn OBl €€ pEeKOMEHI0BaTh 00pa3oBaTeIbHBIX OTHOLICHHUH
5.1. ( P . P 108 100 92,59 Gasion
eciii Obl ObLIa BOBMOXHOCTH BBIOOpa PEKOMEHI0BaTh 00pa30BaTEIbHYIO
opranuzau) (B % ot obuiero yncna OpTaHM3aIMIO0 POJCTBEHHUKAM M 3HAKOMBIM
ONPOIIEHHBIX MOJIydaTeseH ycIIyr).
Jlonst mostyyarenen yciyr, yaoBIeTBOpeHHbix | 5.2.1. Y 10BIeTBOPEHHOCTD YA0OCTBOM
OpraHU3aMOHHBIMHU YCIOBUSIMH rpaduka paboTsl 00pa3oBaTEILHOM
52. | %P y pacuka p P 108 96 88,89 GaL108

IpesocTaBiIeHus yeuyr (B % OT o01ero yncna
OINPOIIEHHBIX MOJIydaTeNeH yciyr).

OpraHnzanuun

- HAJIMYHUECM U IIOHATHOCTBIO HaAaBUTI'allUH




BHYTPH OpraHU3aluy;
- rpauKOM pabOTHI OpraHU3aALIH

Jons nomyuaTenei ycnyr, yI0BI€TBOPEHHBIX

5.3.1. Y10B1€TBOPEHHOCTD YCIOBUAMU
B 1I€JIOM YCJIOBHSIMU OKa3aHHUs YCIIyT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 108 105 97,22 6aiioB
opranuzaiu (B % OT o01iero yucia .
N 00pa30BaTeNIbHON OpraHU3aluu
ONPOUICHHBIX NOJyyaTesel ycayr).
Hroro no kpurepuio 5 94,17 6a/1;10B
HNUTOI'O no BceM KpuTepusiMm 85,11 6as10B

HEJOCTATKHU B AEATEJBHOCTHA
B pe3yJsibTaTe npoBeieHUsI He3aBUCHMOIi OIIEeHKH KAaYecTBAa 0Ka3aHUsl YCJIYT, BbISIBJIEHBI CJIeyI0lINe HETOCTATKH N0 KpuTepuio «OTKPBITOCTDH U I0OCTYNHOCTH NH(opManuu 006
OpraHu3anum»:
HecooTtBercTBre HHGOPMAITUH O JACSITEILHOCTH OpTraHU3aIlul 00pa30BaHUs, Pa3MEIICHHON Ha O(UITHAIIEHOM CaiiTe OpraHU3aIlii 00pa30BaHus, €€ COACPIKAHUIO U MOPSIIKY (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMH akTaMu. OTCYTCTBYET Clieiyrolias HH(GOpMaIusi:
- IOPSIIOK U OCHOBaHHS NIEPEBO/Ia, OTYHCIICHHS U BOCCTAHOBIICHUS 00yYarOIIHXCSI
- OpsII0K 0(hOpMIIeHHUST BOBHUKHOBEHUSI, IPUOCTAHOBJICHHS M MIPEKPALICHUS] OTHOLICHHH MEX/1y 00pa30BaTesibHOM opraHu3aiueil 1 00y4aromuMKcs U (MIH) POAUTEISIMU (3aKOHHBIMHU
TIPEACTAaBUTEISIMH ) HECOBEPIIEHHOJIETHUX 00yIatOIIUXCSI
- 0 peaM3yeMbIX YPOBHSIX 00pa30BaHUs
- 0 popmax oOyueHUs
- 0 HOPMAaTHBHBIX CPOKaX 00yUYCHUS
- 00 obecrieyeHUU IOCTYNA B 3[aHKsI 00pa30BaTeIbHON OpPraHU3aliy HHBAIKIOB U JIUL] C OTPAHUYCHHBIMU BO3MOXHOCTSIMU 37I0POBbS
- 00 00beMe 00pa3oBaTEIBLHOM NEATEILHOCTH, (PUHAHCOBOE 00CCIICYCHUE KOTOPOU OCYIIECTBISCTCS 3a CUET OFOKETHBIX aCCUTHOBaHMI (heiepaibHOTO OFOKETa, OI0IKETOB CYOBEKTOB
Poccutiickoit denepannun, MECTHBIX 0I0/DKETOB, TI0 JOTOBOpaM 00 00pa30BaHUH 3a CUET CPEICTB GU3HUSCKUX W (WITH) IOPUIHYECKUX JTUT]
- 0 MOCTYIUICHUU (DUHAHCOBBIX U MaTePHAJbHBIX CPEACTB U 00 MX PACXOJOBAHUH 110 UTOTaM (PUHAHCOBOTO roja
Ha odunmansaoM caiite 00pa3oBaTebHOM OpraHu3aliy OTCYTCTBYET HH(pOpMALKs O TUCTAaHIMOHHBIX CII0CO0aX B3aUMOJICHUCTBHUS C MOIyYaTeIsIMU 00pa30BaTENbHBIX YCIIYT, B YACTHOCTH:
- TEXHHYECKOM BO3MOXKHOCTH BBIPAKEHHS MOTy4YaTesIMH 00pa30BaTeNIbHbIX YCIYyT MHEHHUS O KAYECTBE OKa3aHusl yCIyr (HANM4Me aHKeThI ISl OTpOca MpakaaH WK THIIEPCChUIKH Ha Hee)
ITo pe3yabTaTam oueHKU KpuTepus «JocTymHOCTD yCJayr 1Jisi HHBAJIUA0B» HMEIOTCS CleTyIolHe HeT0CTATKH:
IMomerenus: 00pa3oBaTeNbHON OPraHU3alUH U IPUIIETAOLICH K HEll TepPUTOPUU He 000PY/IOBAHbI C YYE€TOM JOCTYITHOCTH [l HHBAIIUIOB, B YACTHOCTU OTCYTCTBYET:
- 00opymoBaHME BXOHBIX TPYII MaHIycaMu (ITOILEMHBIMHU TUTAT(HOPMAMH)
- BBIJICJICHHBIE CTOSIHKH JIJI51 aBTOTPAHCIIOPTHBIX CPECTB MHBAIH/IOB
- aJlanTUPOBaHHbIE MU THI, TOPYUHH, PACIIUPEHHBIC IBEPHBIE IPOEMBI
- CMEHHbIE Kpecia-KoJSICKU
- CIICIMATbHO 000PYAOBAHHBIC CAHUTAPHO-TUTUCHIYCCKUE MOMEIICHUS B OpraHU3aIiu
B opranuzaiyu OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH, MTO3BOJISIONIMX HHBAIMIAM 0JIy4aTh 00pa3oBaTesbHbIE YCIYTd HApaBHE C APYTUMH, B YACTHOCTH:
- TyOnupoBaHKE 1JI1 HHBAJIHUIIOB IO CIYXY M 3PCHHIO 3BYKOBOW U 3pUTEILHON HHDOpMAIH
- TyONMpoBaHKUE HAAMUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduuecKoil HHPOPMALUU 3HAKAMH, BBIIOJTHCHHBIMU pelibe(hHO-TOYCUHBIM IprdTom Bpaiins
- BO3MOXKHOCTh IPEIOCTABJICHUS HHBAJHIAM I10 CIYXY (CIyXy M 3pEHHIO) YCIYT CYypAOIepeBOI4MKa (TU(HIOCYPAOIEPEBOIUMKA)
- BO3MOXHOCTh IPEIOCTABICHUS 00pa30BATEIbHBIX YCIYT B UCTAHIIMOHHOM PEKUME WM HA IOMY
BbIBO/bI U MTPEJJIOKEHUSA
[IpuBecTu B COOTBETCTBHE HH(DOPMAIHIO O IEATSIBHOCTH OPraHU3aAINH, Pa3MEIICHHOW Ha O(UIIMATIBHOM CaliTe OpraHu3anuu B cetu «HTepHEeTY, IpaBuiiaM pa3MeIeHHs Ha O(UIIHATBEHOM




caiite 00pa3zoBaTenbHOM opraHuzanyu B cet "MHTepHeT" 1 00HOBICHNS HHPOPMaIK 00 00pa30BaTeIbHOM OpraHu3aliy, YTBEPKASHHBIM IIocTaHoBIeHHeM [IpaButenscrBa PO ot 10

ntonst 2013 r. Ne 582, u TpeboBaHMsAM K CTPYKTYpe 0UIMAIBHOTO caiiTa 00pa3oBaTelbHON OpraHu3anyy B HH(GOpMalMOHHO-TEIEKOMMYHHKAIIMOHHOH cetu ,,JIHTepHeT™ u hopmary

TpeACcTaBIeHUs Ha HEM WHPOPMAIINH, YTBEPKIEHHBIM MTpuKa3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- HOPSIIOK ¥ OCHOBAHHS MEPEBOAA, OTUHCICHH U BOCCTAHOBIICHNUS 00yJarONIIXCS

- HOPSIAOK 0(hOPMIICHNST BOZHIKHOBEHUSI, IPUOCTAHOBJICHHS U IPEKPALICHHUS OTHOLIEHHH MEXTy 00pa30BaTeIbHON OpraHu3aiell 1 00yqaromuMucs U (MIN) POAUTEISIMA (3aKOHHBIMHU

TIPEACTAaBUTEISIMH ) HECOBEPIIEHHOJIETHUX 00yIatOIINXCSI

- 0 pealn3yeMBbIX yPOBHIX 00pa3oBaHMsA

- 0 hopmax oOydeHUs

- 0 HOPMAaTHBHBIX CPOKax 00ydYeHUs

- 00 obecrnieueHnH JOCTyIa B 3aHNs 00pa30BaTeIbHOM OpraHu3aluyi HHBAJIUO0B U JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 37J0POBbS

- 00 oObeMe 00pa3oBaTENbHON JIeSITENEHOCTH, prHAHCOBOE 00eCIIeueHHE KOTOPOH OCYIIECTBIISIETCS 3a CUET OFOJKETHBIX aCCUIHOBaHUI (heiepanbsHOro O1omKeTa, 010 KETOB CyObEKTOB

Poccuiickoii deneparin, MECTHBIX OOJKETOB, 110 IOTOBOpaM 00 00pa3oBaHHU 3a CUET CPEACTB (PU3NUECKUX U (M) FIOPUINUECKHUX JIHIL

- 0 NIOCTYIUICHUH (DUHAHCOBBIX U MaTEPHAJIBbHBIX CPEACTB U 00 MX PACXOJOBaHMH 110 UTOTaM (PUHAHCOBOTO roja

O6ecnieunTh HaMuMe U QyHKIMOHMPOBAHHUE HA OQHUIHMAIBLHOM caiite 00pa3oBaTebHON OpraHu3auuy HHGOpManK O JUCTAHIMOHHBIX CIOCO0aX B3aUMOACHCTBUS C IOJTy4YaTeNIIMH

00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHIYECKOM BO3MOKHOCTBIO BBIPAKEHHS MOTydJaTeIIMU 00pa30BaTENbHBIX YCIIyT MHEHUS O KAUECTBE OKAa3aHUs yCIyT (HaIn4ue aHKEeThI IS OTIpOca FPakaaH MIM TUIIEPCCHIIKH Ha Hee)
ITo pe3yabTaTam omeHKH KpuTepus «/0CTYNHOCTH YCIYT A5l HHBAJIHIOBY»:

O06opyznoBaTh MOMEIIEHHU 00Pa30BaTENHHON OPraHU3aMK 1 MPUIIETAIONIEH K HeH TEPPUTOPHUH C YyIETOM AOCTYITHOCTH I MHBAIHIOB, B YACTHOCTH:

- BXOJHBIE TPYIIIHI MaHTycaMu (TIOIBEMHBIMU TUTAT(HOPMAMHE)

- BBIJCJICHHBIMH CTOSTHKAMH JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB

- aIaNTHPOBAHHBIMY TH(TAMU, HOPYIHSIMH, PACIINPEHHBIMH ABEPHBIMH MPOEMaMHU

- CHEIUATBbHBIMU KPECIaMU-KOIACKaMH

- CHEIHAIBHO 000PYAOBAHHBIMH CAaHUTAPHO-THTMEHUYIECKUMH OMEICHUSIMA B OpPTaHU3alNuT

OOecrieunTh B OpraHM3alMy YCIOBUS JOCTYIHOCTH, MO3BOJISIONINE HHBATHIAM II0JIydaTh YCIYTH HApABHE C APYTUMH, B YACTHOCTH:

- OIyOIMpoBaTh ATl MHBAIHUIOB 10 CIIyXy U 3pCHHUIO 3BYKOBYIO M 3pUTEIbHYIO HH(POpMALNIO

- IyOIMpoBaTh HAIHMCH 3HAKAMH, BBIIIOJHEHHBIMH peNbe(HO-TOYeYHbIM MIpudTOM bpaiins

- IPEA0CTaBUTh MHBAINAAM I10 CIIYXY (CIIyXy ¥ 3pEHHUI0) YCIYyTH cypaonepeBo unKa (TH(I0CypaonepeBo1IHKa)

- BO3MOXKHOCTb IPE/I0CTaBIICHNSI 00pPa30BaTENIbHBIX YCIYT B JUCTAHIMOHHOM PEXHUME WM Ha JIOMY






