oA HaAeXHas NpaBoBan NoAAEPHKA

Ipuka3 Munnpocsemenust Poccuu ot 13.03.2019 N 114
"O0 yTBep:KICHUU NOKA3ATe/Iel, XapaKTePU3yIIKMX 001ue KPUTepUH
OLIEHKM Ka4eCTBAa YCJIOBHIl OCYHIECTBJICHUS 00Pa30BaTeJIbHOM AeATeJIbHOCTH
OpPraHu3alMsIMM, OCYIECTBJISIOIMMH 00Pa30BaTEIbHYI0 1eATeJIbHOCTD 110
OCHOBHBIM 0011€00pa30BaTeIbLHBIM IIPOrpamMMamM, 00pa3oBaTeJIbHbIM
nporpamMmam cpeaHero npogeccuoHaJIbLHOro 00pa3oBaHMsA, 0OCHOBHBIM
nporpaMmmam npoeccuoHaIbLHOr0 00y4eHus1, JOMOJHUTEIbHBIM
001eo0paszoBarebHbLIM IporpaMmmam"'
(BaperucrpupoBano B Munwcrte Poccun 25.04.2019 N 54499)

JoxkymeHnT npeaocrasiied Koncyasrantllioc
www.consultant.ru

Jata coxpanenus: 24.05.2019


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

Mpuka3 MuHnpoceeLueHns Poccun ot 13.03.2019 N 114
"O6 yTBEepXOEeHUM NoKasaTenen, xapakTepusyowmx obLme KputTepun oLeHKn
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.05.2019

3apeructpupoaHo B MuHiocte Poccum 25 anpens 2019 . N 54499

MWHUCTEPCTBO NPOCBELEHUA POCCUACKOW ®EQEPALIUU

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOAEHUWN NOKA3ATENEWN,

XAPAKTEPU3YIOLIUX OBLME KPUTEPUUN OLIEHKU KAYECTBA YCITIOBUIA
OCYLUECTBNEHUA OEPA3OBATEJIbHOW OEATENBHOCTU OPIFAHU3ALIMAMM,
OCYLLUECTBNAIOLWMAMU OEPA3OBATEJIbHYIO OEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA30BATEJIbHbIM MPOrPAMMAM, OGPA30OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAJIbHOIO OBPA30OBAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONOJIHUTENbHbIM
OBLWEOBPA30OBATEJIbHbIM MPOrPAMMAM

B cootBeTcTBMM ¢ nognyHkToM 4.2.49 MonoxeHns 0 MuHuctepcTee npocselleHms Poccuinckon ®epepauun,
YyTBEPXXAEHHOro noctaHoBneHnem [lpaButensctBa Poccuiickonn ®egepaumm ot 28 mona 2018 r. N 884 "O6
yTBepxaeHun MNMonoxennss o MnHuctepcTBe npoceelleHns Poccuiickon ®egepaumm 1 Npu3HaHMn yTpaTUBLLMMM
cuny HekoTopbix akTtoB [paBuTensctBa Poccuiickon Pepepaummn” (CobpaHne 3akoHopaTtenbcTBa Poccuiickon
depnepaumn, 2018, N 32, ct. 5343), npukasbiBato:

YTBEpAMTL Npunaraemble MNokasaTenu, XapakTepuaylolmne obluMe KPpUTEPUM OLEHKM KavecTBa YCOBMWA
OCYLLECTBMEHMs 0OOpasoBaTenbHOW [AesTENbHOCTUM OpraHu3auusiMi, OCYLLECTBASIOWMMY  O0BOpa3oBaTenbHY0
[AesiTENbHOCTb MO OCHOBHbLIM 06LLeo6pasoBaTeribHbIM NporpaMMam, obpasoBaTenbHbIM NporpaMmmamM CpegHero
npodeccuoHasnbHOro o6pasoBaHKsi, OCHOBHLIM MporpaMmmam npodeccroHanbHOro 0byveHns, AONOSHUTENbHBIM
o6LeobpasoBaTerbHbIM NporpaMmam.

MwuHucTp
O.10.BACUJIbEBA

MpunoxeHue

YTBEPXOEHDI

npukasom MuHMCTepcTBa NPOCBELLEHMS
Poccuitckon denepaumm

oT 13 mapTta 2019 r. N 114

NMOKA3ATENMWN,

XAPAKTEPU3YIOLWUE OBLME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLIECTBNEHUA OEPA3OBATEJIbHOW OEATENIBHOCTU OPIFAHU3ALIMAMM,
OCYLUECTBNAIOLWAMU OBEPA3OBATEJIbHYIO OEATENIbHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIBHOINO OBPA30OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONONHUTENbHbLIM
OBLUEOBPA3OBATEINIbHbIM NPOrPAMMAM

|. MokasaTenun, xapakrepusyloLine OTKPbITOCTbL U AOCTYNHOCTb
MHdopmMauum 06 opraHMsauum, oCyLLECTBNAIOLWEN OOpa3oBaTeNbHY
AeATenbHOCTb (Aanee - opraHusauum)
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N n/n MokasaTenu

CooTtBeTcTBME  WMH(pOpMaUMM O  OEATENbHOCTM  OpraHmM3aumu, pasMeLleHHOW  Ha
obLenoCcTyNHbIX  MHPOPMALMOHHBIX pecypcax, €ee coaepxaHuo u nopagky (dopme)
pa3MeLleHusl, yCTaHOBMNEHHbIM HOPMAaTUBHBIMW NPaBOBbLIMW aKTaMu:

- Ha UHPOPMALIMOHHBIX CTEHAAX B NOMELLEHUN OpraHM3aunm;

- Ha odwuuManbHOM canTe opraHv3aumM B MHAPOPMAaLMOHHO-TENEKOMMYHUKALNOHHOW CeTn
"MHTepHeT" (nanee - cant) <1>

1.1.

Hannuve Ha odwmumansHOM cante opraHudauumn (ydpexgeHus) wuHdopmaumm o
OVCTaHUMOHHBbIX crocobax obpaTHOWM CBA3WM U B3aMMOLENCTBUSA C nonydatensammn ycnyr n mnx
PYHKLMOHMPOBAHWE:

- TenedoHa;

1.2. |- 9NEKTPOHHOW NOYThI;

- OMEKTPOHHbIX cepBuCOB (cbopma Ans noJayn 3NeKTPOHHOro obpalleHusl, MnonyvyeHue
KOHCynbTaLuMmM No oKasbiBaeMbIiM ycnyram, pasgen "Hacto 3agaBaembie Bonpockl");

- TEXHUYECKOW BO3MOXHOCTW BblpaXKeHusl nony4arensamm obpasoBaTeribHbIX YCIyr MHEHUS O
KayecTBe okasaHus ycnyr (Hanuume aHkeTbl A5 onpoca rpaxaaH Uin runepcchbinkn Ha Hee)

Hons nonyvatenen obpasoBaTenbHbIX YCIYr, yAOBNETBOPEHHbIX OTKPbITOCTBIO, NOMHOTON U
OOCTYMHOCTBbIO  MHdOpMauuM O  OeATenbHOCTW  opraHv3auun, pasmelleHHOW  Ha
NMHAOPMALIMOHHBIX CTeHAax, Ha cante (B % OT obLiero uncna onpoLleHHbIX nonyyarenen
obpaszoBaTernbHbIX YCryr)

1.38.

<1> CraTbs 29 PeaepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B Poccuiickon
depepauymnn” (CobpaHne 3akoHogaTenscTBa Poccuinckon denepaunm, 2012, N 53, ct. 7598; 2015, N 27, cT. 3989),
noctaHosrneHue [NpasuTtensctea Poccurickon ®egepauun ot 10 mona 2013 r. N 582 "O6 yTBepxaeHun npasun
pasmeLleHus Ha oduumnansHoMm caunte obpasoBaTtensHON opraHusauum B
NHOPMALIMOHHO-TENEKOMMYHUKaUNOHHON ceTn "VIHTepHeT" un obHoBneHus uHdopmaunm o6 obpasoBaTernbHON
opraHusaumn" (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumn, 2013, N 29, ct. 3964; 2015, N 43, cT.
5979; 2017, N 21, c1. 3025; N 33, cT. 5202).

Il. MokasaTenu, xapakrepusyrwme KOMPOPTHOCTb YCIIOBUM,
B KOTOPbIX OCYLIECTBNAETCS obpa3oBaTenbHas AEeATENbHOCTb

N n/n NokazaTenu

Ob6ecneyeHne B opraHuMsaumMnm KOMMOPTHbIX YCMOBWMWA, B KOTOPbIX OCYLLECTBNAETCH
obpasoBartenbHas AeATEeNbHOCTb:

- Hannuue 30Hbl OTAbIXa (OXKMAAHUS);

2.1. |- HanMune N NOHATHOCTb HaBUraLMM BHYTPU OpraHM3aLmu;

- HanMuue n JOCTYNHOCTb MUTLEBOM BOABI;

- Hanu4yme 1 JOCTYMHOCTb CAaHUTAPHO-TUIMEHNYECKNX MOMELLIEHWIA;

- CaHUTapHOEe COCTOSsIHNE NOMELLIEHUI opraHM3aLmm

Hons nonyyatenen o6pa3oBaTenbHbIX YCMYr, YOOBNETBOPEHHbIX KOM(POPTHOCTbLIO YCIOBUIA, B
2.2. |KOTOpbIX oOcyulecTBNsgeTca obpasoBaTenbHas gedtenbHocTb (B % OT obwero uucna
OMPOLLEHHbIX Nonyyartesnen obpasoBaTernbHbIX YCNyr)

lll. Noka3saTenu, xapakTepusyrLwme AOCTYNHOCTb
o6pasoBaTenbLHON AeATEeNbLHOCTU ONsl UHBANUAOB
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N n/n MokasaTenu

O6opynoBaHve TeppuUTOpMK, NpUnerawllein K 30aHUAM OpraHvM3auuM, U MOMELLUEeHUA ¢
y4eToM OOCTYMNHOCTU ANS UHBaNUAOB:

- obopynoBaHve BXOAHBIX rpynn naHaycamu (MogbeMHbIMU NnaTdopmamm);

- Hanuuue BblAeNeHHbIX CTOSIHOK AJ1s1 aBTOTPaHCMOPTHBLIX CPEeACTB UHBaNWUAOB;

3L Hanuyne aganTMpPOBaHHbIX NMMATOB, MOPYYHEN, PacLUMPEHHbIX ABEPHbIX MPOEMOB;
- Hanu4yme CMEeHHbIX KPeCcer-KOMsCoK;
- HamuuMe cneumanbHO 00OPYOOBaHHbIX CaHUTAPHO-TUTMEHWYECKUX TMOMELLEHNA B
opraHmsaumm
Ob6ecneyeHne B opraHusauuy ycrnoBUN OOCTYMHOCTM, NMO3BOMSOWMX MHBaNugam nonyvartb
obpasoBaTernbHble YCIyrn HapaBHe C OPYTUMU:
- aybnupoBaHme Ang MHBanMAoB Mo CIyXy U 3PEHWIO 3BYKOBOW U 3pUTErNbHOM MHpopMaunu;
- oy6nnpoBaHne Haanucemn, 3HakoB M MHOW TEKCTOBOM U rpadonuyecKkon MHopMaLmmn 3HakaMu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndTom bpanns;

3 | BOSMOXHOCTb MNpEAOCTaBNeHMA MHBanMaam Mo - cnyxy (cnyxy wn 3peHuio) ycnyr

cypoonepeBoa4mka (TucpnocypaonepeBoaymka);

- anbTepHaTMBHOW BEpCUN caiTa opraHM3aummn Ans UHBanuaoB Mo 3peHuHo;

- MOMOLLb, OKa3blBaemasi paboTHMKaMM opraHMsaLmu, npoweawmmMm Heobxoaumoe obyyeHre
(MHCTPYKTMPOBAHUE), MO CONPOBOXAEHMIO MHBANNAOB B MOMELLEHUN OpraHn3aLnm;

- BO3MOXHOCTb NpeAocTaBrieHnss 06pasoBaTenbHbIX YCIyr B AUCTAHUMOHHOM PEXUME UMK Ha
aomy

Hona nonyyatenen obOpasoBaTenbHbiX  YCNyr,  YOOBMETBOPEHHbIX  OOCTYNHOCTbIO
3.3. | obpasoBaTtenbHbIX ycryr And MHBanugos (B % OT 06Lero uncna OnpoLLeHHbIX nonyvarenemn
obpasoBaTtenbHbIX YCMyr - HBaNMAoB)

IV. NokasaTtenun, xapaktepusyrLwmne goodpoxenaTtenbLHOCTb,
BeXIIMBOCTb PaGOTHMKOB opraHu3sauumu

N n/n NokazaTenu

Hons nonyyatenen obpasoBaTenbHbIX YCNyr, yAOBMETBOPEHHbIX A0BpoXKenaTenbHOCTLIO,
BEXMMBOCTbIO pabOTHUKOB opraHu3aumv, obecnedvBaloWmnX MEePBUYHBIN  KOHTaKT U
4.1. |vHdopMUpOBaHMe nofyyatend obpasoBaTenbHOW ycnyrM nNpu  HenocpeacTBEHHOM
obpalleHnn B opraHusauuio (Hanpumep, pabOTHMKM MPUEMHOM KOMWCCUM, cekpeTapuarta,
y4ebHou YacTtn) (B % OT 06LLero Yvicna onpoLleHHbIX nonyvaTenen obpasoBaTerbHbIX YCyr)

Hons nonyyatenen obpasoBaTenibHbIX YCNyr, yAOBMNETBOPEHHbIX A06poXenaTenbHOCTbIo,
BEXIMMBOCTbIO pabOTHMKOB OpraHu3aumu, obecneymBarolLmMX HEMNOCPeACTBEHHOE OKa3aHue
4.2. |obpasoBaTenbHOM ycnyru npu obpallieHnn B opraHusauumio (Hanpumep, npenogasaTtenmu,
BOCNUTaTENN, TPEHepbl, NHCTPYKTOPbI) (B % OT obwero yncna OonpoLleHHbIX nonyyatenen
obpa3oBaTtenbHbIX YCyr)

Jona nonydyateneit o6pasoBaTesfibHbIX YCMyr, YAOBMNETBOPEHHbIX A0GPOXKenaTensHOCTL!H,
BEXMMBOCTbIO pPabOTHMKOB oOpraHMsaumMn Mpu  UCMOMb30BaHUN  OUCTAHLMOHHBIX  dOpPM

43. B3aMmogencTemsa (B % OT obLliero 4mcna OnpoLUEeHHbIX nofy4vaTtenen obpasoBaTeNnbHbIX
yenyr)
V. MokasaTenu, xapaktepusylolime yaoBneTBOPEHHOCTb YCIOBUAMMU
ocyllecTBlieHUs obpasoBaTenbHON AeATeNbHOCTU OpraHM3auumn
N n/n Mokasatenu
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Hons nony4atenewn obpasoBaTernbHbIX YCIyr, KOTOPbIE FOTOBbI PEKOMEHAOBATL OPraHn3aLmio
POACTBEHHMKAM M 3HAKOMbIM (MOrnn Obl ee pekomeHaoBaTb, ecnv Obl Oblna BO3MOXHOCTb
Bblbopa opraHusaumm) (B % OT 0BLLero yncna onpoLleHHbIX nonyvarenen obpasoBaTenbHbIX

ycnyr)

5.1.

[ons nonyyatenein obpasoBaTesfibHbIX YCNyr, YOOBJIETBOPEHHbIX YA0OCTBOM rpaduka
5.2. | paboTbl opraHusaumn (B % oT obLLero Yncna onpoLUeHHbIX nonyvateneli o6pa3oBaTerbHbIX

ycnyr)

Hons nonyvatenen obpasoBaTernbHbIX YCNyr, YAOBMNETBOPEHHbIX B LEMOM YCrOBUSMU
5.3. |okasaHusa obpasoBaTenbHbIX ycnyr B opraHusauum (B % OT obLiero 4mcna onpoLUeHHbIX
nonyyatenen ycnyr)
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