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Jlatel npoBesieHnst paboT 1o cOOpy NEPBUYHBIX JIAHHBIX:

OCYUIECTBJEHMS OFPA30BATEJILHOM NEATEJIBHOCTH

No PesyibTaThl
. /;l ITokazaresn ITapameTpsl, moaJIexKalIe oleHKe Pe3yabTaThl 00001I€HUS TEPBHYHBIX TAHHBIX pacuera
ToKa3areJiei
1 Kpurepuii «OTKpPBITOCTH U IOCTYIHOCTH HHGOPMALMH 00 OPraHn3amum,
1.1.1. CootrBercTBHE HH(POPMALIUH O O6bemM urpopmanuu O0bem nupopManum
CootBercTBue UH(OpPMALINH O JCATETHLHOCTH bop 0 popuan o Gbop T,
N ., | mesrensHOCTH OGpa3oBaTENBLHON OpraHu3aIuy, pa3MelleHre KOTOpoi pa3MeneHHON Ha
00pa30BaTeNbHON OpraHu3alny, Pa3MeEIeHHOH PR
pa3MemEHHON Ha MHPOPMAIIMOHHBIX CTEHIaX B YCTaHOBJICHO MH(OPMaLOHHBIX
Ha O0LIEAOCTYIHBIX HH(POPMAaMOHHBIX .
MOMELICHUH 00pa30BaTEIbHOM OpraHU3aluy, HOPMaTUBHBIMHU CTEH/aX B TIOMEIIECHUN
pecypcax, nepedHro HHpOpMaLuy 1 N
o e€ conepKaHuIo U nopsAaky (popme), MPaBOBBIMU aKTaMHU: OpraHU3aLuH:
TpeOOBaHUAM K HEH, YCTAaHOBIICHHBIM
YCTaHOBJICHHBIM HOPMAaTHBHBIMH MPaBOBBIMU
HOPMATHUBHBIMU IIPABOBLIMH aKTaMU: 14 14
aKTaMu
O0bem undopmanum,
11 pa3MelleHre KOTopoi Ha O0bem unpopmanum,
1.1.2. CoorBercTBre HHPOPMALIUH O opHUInaIBHOM caiiTe pa3MeIIeHHoi Ha
- Ha MH(OPMAIMOHHBIX CTEHIAX B IOMEIICHNH | IeATeNbHOCTH 00pa30BaTebHOM OpraHu3al|y, | OpraHM3aI[H COIMATEHON o(UInaIbHOM caiiTe
OpraHu3aluy; pa3MeréHHoi Ha o(pUITaTEHOM caifTe cdepsl B cetn OpraHu3aluy COLUAIbHON
00pa3oBaTeNbHON OpraHU3aNnuy, eé «HTEpHET» YCTaHOBIEHO cdepsl B ceTn 91,11 6am10B
COZIEpKaHUIO U NOpAAKY (hopme), HOPMaTHBHBIMHU "WuaTtepHet":
YCTaHOBJICHHBIM HOPMAaTHBHBIMH MPaBOBBIMHU MPAaBOBBIMHU AKTaMHU:
- Ha opUIMATBHBIX caiTaXx OpraHNW3alyy B aKTaMu
nH(pOpMaNOHHO-TEIEKOMMYHHKAIMOHHOH 45 37
cetn «IHTEpHETY.
1.2.1. Hanmawe n pyHKIMOHUPOBAHUE HA
Hanmume n GpyHKIIMOHMpOBaHKE HA . . OYHKINOHUPYIOIINE TUCTaHIMOHHBIE CIIOCOOBI
N o(uIraIbHOM caiiTe 00pa3oBaTeNbHON o
ouraIpHOM CcaiiTe OpraHu3au B3aMMOJICHCTBUS C MOTYJaTesIMH yCITyT, nHpopManms
. OpraHu3ay HHGOPMAIMN O TUCTAHIMOHHBIX .
JMCTAHIIMOHHBIX CIIOCOO0B 0OPaTHOM CBSI3U U . 0 KOTOPBIX pa3MelleHa Ha opUIHaTbHOM caiTe
1.2 o croco0ax B3anMOJCUCTBUS C OITYJIATEISIMA N 100 6an10B
B3aMMOJICHCTBUSI C TTOYJaTesIMH yCITYT: OpraHM3allH COIMAITBEHOH chephl:
00pa30BaTEIbHBIX YCIIYT:
- TeneoHa; - TenedoHa;
" = 4 u3 4 olleHNBaeMbIX HHANKATOPOB
- QJIGKTPOHHOM MOYTHI; - JICKTPOHHOM MOYTHI;




- JIEKTPOHHBIX cepBHCOB (popma st moaun
JIEKTPOHHOT'0 OOpalleHHUs, OTydeHHE
KOHCYJBTAIMH 110 OKa3bIBAEMBIM YCIyTaMm,
pazzaen "Yacro 3a7aBaeMble BOPOCH'");

- JIEKTPOHHBIX cepBHCcOB (popma [is Toaun
JIEKTPOHHOT 0 00palleHus, oIydeHHe
KOHCYIJIBTAIIMH 110 OKa3bIBAEMBIM YCIYyTaMm,
pasznen "Yacro 3agaBaemMble BOIPOCH");

- TEXHUUYECKON BO3MOYKHOCTH BBIPAKCHHSI
HOJIy4JaTeIsIMH 00pa30BaTENBHBIX YCIYT
MHEHHS O KaueCTBe OKa3aHHs YCIyT (Haau4ue
AHKETBI JJIS ON[POCa TPAXKIAH UITH
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHSI
HOJTy4aTesIMH 00pa30BaATENbHBIX YCITyT
MHEHHS 0 KaueCcTBE OKa3aHUs yCIyr (Halnnuue
QHKETHI JJIs ONPOCA TPAXKIAH HITH
THIIEPCCHUTKU Ha Hee).

Yucno nonyyarenen
YCIIYT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTOM
U TOCTYITHOCTBIO
UH(DOPMAIIH O
JIeATENIbHOCTH
OO0111e€ KOTUUECTBO 00pa3oBaTenbHOM
Joinst momydaTenei yciyr, y10BIETBOPEHHBIX OIPOLICHHBIX: OpraHu3aliy,
OTKPBITOCTBIO, TIOJHOTOM U IOCTYITHOCTBIO pa3MeIEHHON Ha
uHpopMalum 0 JIesTeTLHOCTH MH(OPMaLOHHBIX
00pa3oBaTeNbHOM OpraHu3alfy, pa3MeneHHON CTEH/AX, Ha
13 Ha I/IH(bopMauI/IOHHLIx CTEHJAaX B IIOMEIIICHUN OCI)I/IHI/IaJIBHOM caiite
"™ | opranu3zanuu, Ha OHUIUATHLHOM CalTe o6pa3oBaTenbHOMI 90,77 6ass10B
OpraHu3aly B HHOOPMAIMOHHO- OpraHM3alHH:
TeNeKOMMYyHHUKAIMOHHOI cetd "UHTepHeT" (B 1.3.1. Y 10B1€TBOPEHHOCTH KaUECTBOM,
% OT 00IIETO YnCIIa ONPOIIEHHBIX TTOJTHOTON M TOCTYITHOCTHIO HH()OPMAITUH O
moyJartenet yciyr). JEeATENFHOCTH 00pa30BaTENbHON OpraHu3alnH, 394 354
Ppa3MEIEHHON Ha CTEHJaX B MIOMEIIEHUU
00pa30BaTEeIbHON OpPraHN3aIN
1.3.2. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MIOTHOTOX ¥ JIOCTYITHOCTBIO MH(OpMaImu o
JeSITeTbHOCTH 00pa30BaTEIHFHOM OpraHU3alnHy, 301 276
pa3MeméHHOi Ha O(pHUITHATEHOM caiiTe B CETH
"UuTepuer”
Htoro mo kpurepuio 1 93,64 6a/;10B
2 Kpurepnii «Kom@popTHOCTS YC10BHil TPEIOCTaBJICHHs YCJIYT, B TOM YHCJIe BPeMs 0:KMJIAHUsI PEJOCTABJICHUS YCIyI»
OobecrieueHne B OpraHu3aui KOM(QOPTHBIX 2.1.1. Hanmure KoM(pOpPTHBIX YCIOBHH JUIS KonuuectBo KOM(OPTHBIX YCIOBHIA MPE10CTABICHNS
21 YCIIOBHU AJIsl TPEAOCTABIEHHS yCIIyT TIPEAOCTaBIICHNS 00pa30BATEIBHBIX YCIYT YCIYT:
(nepedyeHb napaMeTpoB KOMGOPTHBIX YCIOBUM | - Hanmnure KOM(OPTHOM 30HBI OTIbIXA 4 W3 5 OlCHUBACMbIX HHMKATOPOB 80 6a108

YCTaHABJIMBACTCA B BEAOMCTBCHHOM

(oxxumanmst) 000pyAOBaHHON




HOPMATHBHOM aKT€ YIOJIHOMOYEHHOIO
(benepanbHOro OpraHa UCTIOTHUTENBHOM
BJIACTH 00 YTBEp)KIACHHUH MOKa3aTeNen
HE3aBHCUMOM OLIEHKH Ka4eCTBa).

COOTBETCTBYIOIHeﬁ Me6em,10;

- HAJIMIKEC U IOHATHOCTb HaBUT'AlIUU BHYTPHU
OpraHn3aliuu,

- HAJIMIWEC U TOCTYITHOCTDb MMUTHEBOM BOJIBI,

- HAJIMYMEC U JOCTYITHOCTb CAaHUTAPHO-
TUTUCHUYCCKHX HOMeHleHHﬁ;

- CAHUTAapHOEC COCTOAHNE TOMEIIECHU I
OpraHu3aluu,

2.2.1. Hanu4uie BO3MOXHOCTH pa3BUTHUSA
TBOPYECKHX CIIOCOOHOCTEH U MHTEPECOB

[TokazaTens He OILICHUBACTCA IJIs O6p3,30BaTeJ'IbeIX

2.2. | Bpewmst oxugaHus IpeOCTaBICHHs yCIyTH. .
o0yJaromuxcs, X y4acTHe B KOHKypCax H OpraHu3alun
OJIUMOHAAAX
Yucno nony4yareneu
. YCIIYT, YAOBICTBOPEHHBIX
Jlons momydaTesnel yciIyr yaoBIEeTBOPEHHBIX
o . O011ee KOINYECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO IPEAOCTABICHHS YCIYT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTHIO .
2.3. N OIPOIICHHBIX MPEOCTABICHUSI YCIYT 79,91 6asi10B
OT O0ILETO YHC/Ia ONPOMIECHHBIX MoNTy4yaTeneit MPeOCTaBICHUS YCIyT ‘
opraHuzaruei
yemyr). » )
COIMAJIBHON chephl:
468 374
HToro no kpurepuio 2 79,96 6as;10B
3 Kpurepunii «/locTymHOCTD yCJayr Aj1s1 HHBAJIHAOBY»
ObopynoBaHre TEPPUTOPUH, TIPUIICTAFOIIEH K 3.1.1. Hannune B moMemeHnsIx .
. . KonuuecTBo ycnoBuii JOCTYITHOCTH OpTaHU3aIMH JUIs
OpTaHM3aLUH U €€ IIOMEIEHUH C yIeTOM 00pa30BaTeIbHON OpPraHM3aIMy U Ha HHBATILIOB:
JIOCTYIHOCTH J1J151 MHBAJIMJIOB: TIpWIETalolIel K HEH TEPPUTOPHH: )
- 000pyIOBaHHBIX BXOJHBIX TPYIII - 000pyOBaHHBIX BXOIHBIX TPYIII
NaHAycaMy/TObeMHBIMH IIaTGOpMaMHy; MaHAYCaMH/TOIbEMHBIMH IIATGOpMaMH;
31 | - BBUICTICHHEIX CTOSHOK IU1d - BBIJICJICHHBIX CTOSTHOK JUTS
"™ | aBTOTPAHCIIOPTHBIX CPEACTB HHBAINJIOB; ABTOTPAHCIIOPTHBIX CPEICTB MHBAINOB;
- QJIaNITUPOBAHHBIX JU(PTOB, ITOPYUYHEH, - aJanTHPOBAHHBIX JTH(TOB, MOPYIHEH, 0 u3 5 oueHMBaEeMbIX HHAUKATOPOB
pacUIMpEeHHbIX IBEPHBIX TPOEMOB; pacuIMpEeHHbIX IBEPHBIX MPOEMOB; 0 6as110B
- CMEHHBIX KpeceI-KOJISICOK; - CMEHHBIX KPECeI-KOJICOK;
- CHEIHAIBHO 000PYAOBAHHBIX CAHUTAPHO- - CHIeHATIbHO 000PY/IOBAHHBIX CAHUTAPHO-
TMTMEHIYECKNX TOMENCHUH B OpraHu3aIiH. TUTMEHIYECKUX TOMENICHUH B OpraHn3aIiy
OoOecrieueHne B OpraHU3ayy YCIOBHN 3.2.1. Hannune B 0Opa3zoBaTebHON .
. KonuuecTBo ycimoBuii JOCTYITHOCTH, TTO3BOJISIOIINX
3.2. | DOCTYNHOCTH, O3BOJISAIOIIUX UHBAIUAAM OpraHM3aI{ YCIOBUI JOCTYITHOCTH,

NOJIy4aThb yCJIYT'M HapaBHE C APYIr'UMHU:

TO3BOJIAOININX MHBAJIMAAM 0J1y4aTh

WHBAJMJaM TOJy4aTh YCIYTH HapaBHE C APYTUMH:




00pa3oBaTesbHBIC YCIYyTH HapaBHE C APYTHMH

- TyOJIMpoBaHuUE ISl HHBAIUJIOB I10 CITyXY U
3pEHHUIO 3BYKOBOM M 3pUTENBHOIN HHOpMaIHy;

- TyOJIMpOBaHUE ISl HHBAINIOB I10 CIIyXY U
3pEHHUIO 3BYKOBOH M 3pUTENBHON HH)OpMAIHY;

- TyOJIMpoBaHKUE HAITHCEH, 3HAKOB M WHOM
TEKCTOBOH U rpaduyueckoii nHpopMarmm
3HAKaMH, BBITIOTHEHHBIMU pellbeHO-
To4YeyHbIM HiprdTom Bpaiins;

- myONMpoOBaHKE HAMMTUCEH, 3HAKOB M WHOMH
TEKCTOBOH U rpaduueckoil HHpopManuu
3HaKaMH, BHITIOTHEHHBIMH PeNbeHO-
ToueyHbIM HipupTom Bpaiins;

- BOBMOXXHOCTb NPE€AOCTABJICHUA UHBAJINIaM

o CITyXy (CIyXy U 3PSHHUI0) YCIIyT
cypaonepeBoruruKa(TUQII0oCypIoNepeBOIUUKa);

- BOBMOXXHOCTb NIPE€AOCTABJICHUA NUHBAJINIaM

O CIyXYy (CIyXy ¥ 3pEHHUI0) YCIyT
CypIoTepeBOMUHKA(TH(IOCYPAONEPEBOTIHKA);

v = 3 u3 6 oleHUBaEeMbIX HHIUKATOPOB 60 6as10B

- HAJIMYUEC aJIbTCPHATUBHOU BEPCHUU - HAJIMYKE aJIbTCPHATUBHOU BEPCUU
ounazbHOrO caiita OpraHu3aluu B CETH O(UIMANTBHOrO caiiTa OpraHu3alyy B CETH
"NHTepHer" nis MHBAIMIIOB 110 3PEHMIO; "NHTepHer" 1 MHBAIKIIOB 10 3PEHHIO;
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMH - TIOMOIIIb, OKa3bIBaeMasi pabOTHIUKAMHU
OpraHU3aLyH, MPOLIEAIINMH HE00X0qUMOe OpraHU3aL|H, IPOIISIIINMH HE00X 0OUMOe
00yueHue (MHCTPYKTHPOBAHUE); o0y4yeHne (MHCTPYKTUPOBaHUE);
- HAJINYUE BO3MOXKHOCTH NPEJOCTABIICHUS - HaJIN4Me BO3MOXKHOCTH TPEIOCTABIICHUS
YCIIYTH B JUCTAHIIMOHHOM PEXHUME WX Ha YCIIYTH B JUCTAaHIIMOHHOM PEXHME WIN Ha
JIOMY. JOMY

Yucno nonydareneu

N Yucno onpoeHHbIX YCIIYT - HHBAJIUJIOB,
Josns nomydatenei yciyr, y10BIeTBOPEHHBIX "
o nostydaTenei yciyr - YIIOBIIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT Il MHBAIUIOB (B % OT
3.3. . VMHBaJIU0B: JIOCTYIIHOCTBIO YCIIYT JJIs 66,67 0as510B
001Iero yucia ONnpoIIeHHBIX TOoTyJaTenei
. aTI10B) MHBAJIMJIOB!
JTyT — MHBAJIUZIOB). m
yemyr 3.3.1. Y 10BIeTBOPEHHOCTH JOCTYITHOCTHIO 33 29
YCIIYT AJIsl THBAJIUJIOB
HToro no kpurepuio 3 44 6anno0B
4 Kputepnii «/100poxes1aTe1bHOCTD, BEKJIMBOCTh PA0OTHHKOB Opranu3anuu cgepnl 00pa3zoBaHUus»
Yucno nony4dareneu
YCIIYT, YAOBICTBOPCHHBIX
. JIOOp O’KENaTENFHOCTBHIO,
Jlons momy4aTenel yciyr, yI0BIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO OO111ee KOIMIECTBO BORIBOCTIO
PpaboOTHHKOB 00pa30BATENBEHON OPTaHU3AINH OIIPOIICHHBIX
pabOTHUKOB
00pa3oBaTenpHON
OpraHM3aINH:
Jons nomy4arenei yciayr, yqOBIETBOPEHHBIX 4.1.1. Y 10BneTBOpEHHOCTH
J0OpOXKENIaTETbHOCTHIO, BEXKIHBOCTHIO J0OpOXKENaTeTbHOCTBIO, BEXKIMBOCTHIO
4.1. P ’ P ’ 468 387 82,69 6anaoB

pabOTHHKOB OpTaHU3ALNH, 00ECIIEIMBAIOIINX
TIepBUYHBIA KOHTAKT U HHPOPMHUPOBAHHE

pa6OTHI/IKOB 06paBOBaTGJ'IBHOI>i OpraHn3anuu,
06CCHC‘II/IBEIIOHII/IX HepBI/I‘lHI)II\/’I KOHTAaKT "




MONTyYaTeN s YCIYT | IIPU HEMOCPEACTBEHHOM
oOpaIieHuy B opranu3anuio (B % 0T o01ero
YHCIIa OMPOIICHHBIX MOJyJaTeNnei yciyr).

nH(pOpMHUpOBaHKE MTOTYYaTENS! YCIYTH TIPH
HETIOCPECTBEHHOM O0paIleHUH B
00pa30BaTeIbHYI0 OPraHU3aLHUI0

Homnst mony4ateneit yciayr, yAOBIETBOPEHHBIX
JOOpOXKENaTEeIbHOCThIO, BEXKIHMBOCTHIO
PaOOTHUKOB OpraHHU3aIMH, 00CCIICUNBAIOIINX

4.2.1. Y noBNneTBOPEHHOCTH
JI00pPOXKENATENEHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB 00Pa30BaTEILHON OpPraHU3AIlHY,

4.2. 468 387
HETOCPECTBEHHOE OKa3aHUe yCIyr'H pU o0ecreurBaoNIMX HETOCPEICTBEHHOE 82.69 6
. B
o0OpartlieHny B opranuzanuio (B % ot ol1ero OKazaHue 00pa30BaTEIbHON YCIyTH PU ,07 0ajLTo
YHCIIa ONPOIICHHBIX MOJTy4aTeNel yCiyr). o0pallleHnu B 00pa30BaTENbHYI0 OPraHU3aIHIo
N 4.3.1. Y 1oBnETBOPEHHOCTD
Jons momy4aTenei yciyr, yI0oBIeTBOPEHHBIX
JOOpOXKENaTeIbHOCThIO, BEXKIMBOCTHIO
J0OPOXKENaTEeTbHOCThIO, BEXKIMBOCTHIO "
pabOTHHUKOB 00Pa30BaTEILHON OPraHU3AIMH
pa6OTHI/IKOB OpraHmu3aluu 1mpu UCIoJb30BaHUN
4.3. . o TIPY UCTIOJIb30BaHUU AUCTAHIIMOHHBIX (POpM 468 392 83,76 6ay10B
JUCTaHIIMOHHBIX (hopM B3aumozencTust (B % "
. B3anMozieiicTBu (110 TenedoHy, mo
OT 00IIEero Yucia OMPOIISHHBIX MOoNTydaTenei .
cnyr) AJIEKTPOHHOM MOYTE, C IOMOIIBIO AIEKTPOHHBIX
yEIyr)- CEPBHCOB, NOJIA4H1 JIEKTPOHHOT0 00pAaIeHUs!)
HToro no kpurepuio 4 82,91 6ass10B
5 Kputepnii «¥Y/10BJIeTBOPEHHOCTH YCJIOBHSAMH OKA3aHMSI YCIYI»
UYucno nonydareneu
Jons nmonmy4aTesnei ycIyr yIoBIETBOPEHHBIX YCIOBUSIMHU OCYILECTBICHHS 00pa3oBaTeIbHOM OO0l111ee KOJIMYECTBO YCIIYT YIOBJIETBOPEHHBIX
JeATENIbHOCTH OpraHU3aluu OIPOIICHHBIX: YCJIOBUSIMU OKa3aHHUs
YCIyT:
Jons nonydareneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHu3aluio pojacrBeHHnkam | 5.1.1. [0TOBHOCTh y4aCTHHKOB
1 3HAKOMBIM (MOTJIN OBl €€ PEKOMEHI0BATh 00pa30BaTeIbHBIX OTHOIICHHH PEKOMEH/I0BATh
5.1. ( P ’ P P 468 365 77,99 Gan0n
ecii OBl OBbLTa BO3MOKHOCTB BBIOOpa 00pa3oBaTENBHYIO OPTaHU3AIHIO
opranu3aiun) (B % ot o0Iero gncna POICTBEHHUKAM U 3HAKOMBIM
OIPOIICHHBIX MONyYaTenel ycuyr).
5.2.1. Y 1oB1eTBOPEHHOCTH YI00CTBOM
Jlons nonydarteneil ycayr, yI0BIeTBOPEHHbIX | Tpaduka paboTe 00pa3oBaTENbHOMN
OpTraHU3aIMOHHBIMU YCIOBUSAMUA OpraHu3alnuu
52, | %P H yeIIos! 468 381 81,41 6an10B
npegocraBieHus yeayr (B % or o0Iiero yucna | - HaJlu4ueM U MOHSATHOCTHIO HABUTAIU|
OIPOIIICHHBIX MONyYaTenell yeuyr). BHYTPH OpPTaHHU3AIIUH;
- rpaIKOM pabOThI OPraHU3ALNH
OJIs TIONIydaTelei yci OBJIETBOPEHHBIX B .
geHOM C£BHHMH o};ca%ll;,n};ﬂ CIVE B P 5.3.1. Y 10BNETBOPEHHOCTh YCIOBUAMHU
5.3. y o yeyr OKa3aHMA 00pa30BaTEIBHBIX YCIYT B 468 396 84,62 6as10B
opraauzaiu (B % OT 00Iero uncia .
N 00pa3oBaTeIbHON OpraHU3aluH
OMNPOUICHHBIX MONyJaTeneil ycyr).
Hroro no xpurepuio 5 81,99 6aJu10B




| HUTOI'O no BceM KpUTEepUsAM | 76,5 6anJ10B

HEJOCTATKHU B AEATEJBHOCTHU
B pe3yabTaTe npoBeneHust He3aBHCHMOM OLIEHKH Ka4eCTBA OKA3aHUA YCJIYT, BHISIBJIEHBI CJIEAYIOIIEe HEAOCTATKH MO0 KPUTEPHI0 «OTKPBITOCTH M JOCTYNHOCTh HH$opManun 06
OpraHu3anum»:
HecootBercTBue nHdpopMalmu o IeITeIbHOCTH OpraHu3alii 00pa3oBaHMsl, pa3MENIEHHOH Ha O(DUIMAIBEHOM caliTe OpraHu3aly 00pa3oBaHus, ee COAEPKaHMIO 1 MopsaKy (hopme),
YCTaHOBJIEHHBIM HOPMAaTUBHBIMH IIPABOBBIMH aKkTaMu. OTCYTCTBYET Cleayrolas HHpopMaIus:
- ycraB 00pa3oBaTellbHOM OpraHu3alyy (KOmHs)
- IUTaH ()MHAHCOBO-XO3SIMCTBEHHOH JIEITEIbHOCTH (Ha TEKYIIUH o)
- 0 peaM3yeMbIX YpOBHSIX 00pa3oBaHuUs
- 0 hopmax oOyueHus
- 0 HOPMAaTHBHBIX CPOKax 00y4eHHs
- 00 o0OecrieueHnH JOCTyMA B 3/1aHUs 00pa30BaTeNIbHOM OpraHU3allii UHBAJIHIOB M JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS
- 00 0ObeMe 00pa3oBaTeNbHOM JIeITeIbHOCTH, (MHAHCOBOE 00ECIIEYeHNE KOTOPO OCYILECTBIISETCS 3a CUeT OI0J/PKETHBIX ACCUTHOBAHHUH (eiepaibHOr0 Oro/KeTa, OF0KETOB CyObEKTOB
Poccuiickoii @enepannm, MECTHBIX OIOIKETOB, TI0 IOrOBOpaM 00 00pa3oBaHKH 32 CYET CPEACTB (PU3NUECKUX U (MJIH) IOPUIUUECKHUX JIHIL
- 0 IOCTYIUICHHH (PMHAHCOBBIX M MAaTePUAJIbHBIX CPEACTB U 00 MX PACXOJOBAaHUHM IO UTOraM (PMHAHCOBOTO rofa
ITo pesyabraTam ouenku kputepust «KomdopTHOCTD yc/10BMii IPeOCTABIEHUS YCIYD» BbISIBJIEHbI CJIeyIOIIHE HEIOCTATKHU:
B opranuzammy oTCyTCTBYIOT KOM(OPTHBIE YCIOBUS A1 IPEIOCTaBICHHS YCIYT (MIepedeHb apaMeTpoB KOM(OPTHBIX YCIOBHH YCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOITHOMOYEHHOT 0 (hefIepaIbHOro OpraHa HCTIONHUTENIBHON BIACTH 00 yTBEPKICHHUHU ITOKa3aTeNneil He3aBUCUMON OLIEHKH KauecTBa), B YACTHOCTH:
- koMpopTHas 30Ha OTABIXa (OKHUIAAHMS)
IIo pe3yabTaTaM oneHKH KpuTepus «J0CTYMHOCTH YCJIYT 1Sl HHBAJIUI0BY UMEIOTCH CJIedyIoLie HeJOCTATKH:
INTomemmenust oOpa3oBaTeNbHON OpraHU3alUy U NPHJIETaloIel K Hell TeppUTOpHH He 000pyJOBAHbI C Y4€TOM AOCTYIHOCTH /IS HHBAIUIOB, B YACTHOCTH OTCYTCTBYeT:
- 000pyzOBaHHUE BXOIHBIX IPYIII aHIycaMH (IIOAbEMHBIMH IUTaTGOpPMaMHm)
- BBIJIEJICHHBIE CTOSHKH I aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIIOB
- aJaNTHPOBAaHHBIE TU(THI, IOPYIHH, PACIIUPEHHbIE IBEPHBIE IPOESMBI
- CMEHHBIE Kpeciia-KOJsCKH
- CIIeIUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIIEHHS B OPTaHU3aLUH
B opraHmzaimy OTCYTCTBYIOT YCJIOBHUSI JOCTYIIHOCTH, ITO3BOJISIOMINX HHBAIMIAM [OIYy4aTh 00pa3oBaTeIbHbIE YCIYyIH HapaBHE C APYTHMH, B YaCTHOCTH:
- DyOIIMpOBaHue JUIsl HHBAJIHMIOB MO CIIYXY U 3PSHHUIO 3BYKOBOH M 3pHTEIBbHOM HH(OpMAIUH
- BO3MOXKHOCTB ITPEIOCTABICHNS HHBAIUIAM 10 CITyXY (CIyXy M 3pEHHIO) YCIYyT CypAOoIepeBouHKa (TU(IOCYpIonepeBOIUHNKa)
- IOMOIIb, OKa3bIBaeMasi paOOTHHKAMH OpTaHH3alHH, IPOIIEIIIIMI HE0OX0AUMOe 00ydeHne (MHCTPYKTHPOBAHHUE), IO CONPOBOXKICHHUIO HHBAIHIOB B IIOMELICHUH OpTraHU3allH
BbIBO/Ibl U TPEJJIOKEHUSA
[puBecty B cooTBeTCTBHE HH(OPMAIHIO O JEATEIFHOCTH OPTraHU3aliH, pa3MeleHHON Ha OpUIIMaTbHOM caiiTe opraHu3aluy B cetd «MIHTepHeT», MpaBuiIaM pa3MenleHns Ha 0QUIHaTLHOM
caiite oOpa3zoBaTenpHOI oprann3anuy B ceTr "MHTEepHeT" 11 00HOBIICHU HH(OpMAIH 00 00pa30BaTENFHON OPTaHU3aINH, YTBEPKACHHBIM ocTaHoBIIeHHEM [IpaBuTtensctBa PO ot 10
ntonst 2013 1. Ne 582, n TpeboBaHmsAM K CTPYKTYpe OGHIMAIBFHOTO caifTa 00pa30BaTebHON OpraHu3aliy B MHPOPMaIMOHHO-TENEKOMMYHHKAIIMOHHON ceTH ,,[IHTepHeT™ u hopmaty
TIpe/ICTaBICHNUS Ha HEM MH(OPMAIMH, YTBEP)KICHHBIM NprukazoM Pocobpramzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- ycTaB 00pa30BaTeIbHOM OpraHn3aniy (KOTIHs)
- IUTaH (UHAHCOBO-XO3STHCTBEHHOH NEeATENbHOCTH (Ha TEeKYIIHI Toj)
- 0 pean3yeMbIX YpOBHAX 00pa3oBaHMUs
- 0 popmax oOydeHHs



- 0 HOPMAaTHBHBIX CPOKax 00y4eHUs
- 00 obecrieueHNH JAOCTyMA B 3/1aHNs 00pa30BaTeIbHOM OpraHU3allii MHBAJIHIOB M JIMI] C O'PAHUYEHHBIMH BO3MOKHOCTSIMH 37I0pPOBbSI
- 00 0ObeMe 00pa3oBaTeNbHOM e TEeNFHOCTH, (PMHAHCOBOE 00ECIIEYeHNE KOTOPOH OCYIIECTBIISIETCS 3a CUeT OIO/PKETHBIX aCCUTHOBAaHHH (e/iepalIbHOro Or0/KeTa, OI0PKETOB CYO'hEKTOB
Poccuiickoii deneparyn, MECTHBIX OFOJKETOB, 110 JOrOBOpaM 00 00pa30BaHMM 3a CUET CPENCTB (PU3UUECKUX U (WIIN) IOPUINYECKHX JIHIT
- 0 IIOCTYIJICHUH (DUHAHCOBBIX U MaTEPHAIBHBIX CPE/ICTB U 00 MX pacXol0BaHUH MO UTOraM (PMHAHCOBOTO TOa

ITo pe3ynbraTam onenkn kputepusi «KKomdopTHOCTS yC10BHi NpeocTaBIEHHS YCIYT, B TOM YHCJI€e BpeMs OKHAAHUS MPeI0CTABIEHUS YCIYI»:
OOecrieunTh B OpraHu3anyy KOM(GOpPTHBIE YCIOBHS IS IPEAOCTABICHHs yCIIyT (TIepeYeHb apaMeTpoB KOM(POPTHBIX YCIOBHH YCTaHABIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOUYEHHOTO (heIepaibHOr0 OpraHa UCTIOHUTEIBHOM BIacTH 00 YTBEpIKICHUH MTOKa3aTelied He3aBUCMMON OIIEHKH KavyecTBa), B YaCTHOCTH:
- KoM(OpTHOI 30HBI OT/IBIXa (OXKUAAHHS), 000PYIOBaHHOI COOTBETCTBYIOIIEH MEOENbIO

Ilo pe3yibraTam oleHKH KpUTepus «JlocTymHOCTD yCJIyr AJIsi HHBAJTHIAOBY:

OO0opynoBaTh MOMeEIIEHHs1 00pa30BaTENbHON OpraHU3alMi U PUIIETatoNell K Hell TEpPUTOPUH C YU€TOM JIOCTYITHOCTH JJIsl MHBAJIHIIOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIBI NaHycamMu (TOJbEMHBIMHU TIAT(HOPMAMH)
- BBIZICJICHHBIMUY CTOSTHKaMU JIs1 aBTOTPAHCIIOPTHBLIX CPEACTB MHBAJINI0B
- aJ]aNTUPOBAHHBIMU JH(TaMU, TOPYYHSIMH, PACHIMPEHHBIMHU JIBEPHBIMH MPOEMaMHU
- CIeIUaIbHBIMH KPECcIaMHU-KOJIACKaMH
- CIeNUaIbHO 000PYAOBAHHBIMYU CAHUTAPHO-THTMEHNYECKUMH TTIOMELIEHUAMH B OpraHU3aluH
OOGecnieunTh B OpraHU3aIMH YCIOBHA AOCTYIIHOCTH, IIO3BONISIONINE HHBAJIUAAM MIOTy4aTh yCIyT'H HApAaBHE C APYTUMH, B YACTHOCTH:
- OyOJIMpOBaTh U1 HHBAIMAOB II0 CIYXY U 3pEHHIO 3BYKOBYIO M 3pUTEIbHYIO HH(OPMALUIO
- IPEAOCTaBUTh MHBAINJIAM T10 CIyXY (CIYXY U 3pEHHIO) YCIYTH CypAOInepeBoaurKa (TU(IOCYponepeBOaIHKa)
- 00€CIIeYUTh IIOMOIIBIO COIPOBOXKICHIE HHBAJIHMIOB B TIOMEILEHIAX OpraHU3alii, OKa3bBaeMOl pabOTHHKaMH 00pa30BaTeNbHOM OpraHU3aliHy, IPOILEIIINMHI HE0OXOAUMOe 00ydeHUE
(MHCTPYKTHPOBaHUE)
IMPOTOKOJI Ne13
10 PE3YJIbTATAM CBOPA, OBOBIIEHWS I AHAJIM3A UHOOPMAIIMHU B LEJIAX HE3ABUCUMOM OLIEHKM KAUECTBA YCJIOBUI
OCVIIECTBJIEHUS OBPA3OBATEJILHOM JEATEJIBHOCTU
Hammenosanne opraamzanuu: MBOY «I1Ikoma Ne 89y
Pernon: Pecrry6imka Tatapcran
Anpec: 420133, yin. JlaBpenTtseBa, 18a
@.1.0. pykoBomutens: Hukupoposa Amia Hukonaesna
Konrakrhsiii Tenedon: 8(843)521-74-99
Opraamsanus-oneparop: O0mecTBo ¢ orpaHudeHHo# oTBeTcTBeHHOCTRIO VI "HOBHU" (OO0 ULL "HOBN")
Hatsl mpoBeneHUs padoT 1Mo cOopy NepBUYHBIX JTaHHBIX:
HEJOCTATKMU B JEATEJIbBHOCTU
B pesynbraTe npoBeieHHs] HE3aBHCHUMO OLIEHKH Ka4ecTBa OKAa3aHHs YCIIYT, BBISBICHBI CIECAYIOLINE HEJOCTATKU IO KpUTEpUI0 «OTKPBITOCTD M JOCTYITHOCTh HH(OpMauu 00
OpraHU3aLun:
HecootBercTBue nHdopmammu o I1esTebHOCTH OpraHUu3auy 00pa3oBaHMs, pa3MEIIeHHONH Ha O(UIMAIEHOM caiiTe OpraHu3annuy 00pa3oBaHusl, €€ COIePaHNI0 U TopsAKY (dopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH MPaBOBBIMH akTaMu. OTCYTCTBYET CeyloIas HHPOPMAIHS:
- ycTaB 00pa30BaTebHOIN OpraHn3anuy (KOTIHs)
- IUTaH (PMHAHCOBO-XO3SIMCTBEHHOH JIEITENFHOCTH (Ha TEKYIIHH o)
- 0 pean3yeMbIX YpOBHSAX 00pa3oBaHMUs
- 0 popmax oOydeHHs



- 0 HOPMAaTHBHBIX CPOKax 00y4eHUs

- 00 obecrieueHNH JAOCTyMA B 3/1aHNs 00pa30BaTeIbHOM OpraHU3allii MHBAJIHIOB M JIMI] C O'PAHUYEHHBIMH BO3MOKHOCTSIMH 37I0pPOBbSI

- 00 oObeMe 00pa3oBaTENbHON JIEATEIBHOCTH, (PUHAHCOBOE 00eCIeueHHe KOTOPOH OCYIECTBIIAETCA 3a cUeT OIOKETHBIX aCCUTHOBAaHUH (esiepaabHOro OrokeTa, 010DKETOB CyObEKTOB
Poccuiickoii deneparyn, MECTHBIX OFOJKETOB, 110 JOrOBOpaM 00 00pa30BaHMM 3a CUET CPENCTB (PU3UUECKUX U (WIIN) IOPUINYECKHX JIHIT

- 0 MIOCTYIJIEHUH (DMHAHCOBBIX U MaTepPHAIBbHBIX CPEACTB U 00 MX PacXOI0BaHUH MO UTOraM (PMHAHCOBOT'O To/ia

Mo pe3ynbraTam onenku kpurepusi «k KoM(popTHOCTH yCIOBHI PEOCTABICHUS! YCIYT» BBISIBICHBI CIIETYIOIINE HEJTOCTATKH:

B opranmzanuu oTcyTcTBYIOT KOM(OPTHBIE YCIIOBHUS LISl IPEIOCTABIICHUSI YCIYT (TIepedeHb MmapamMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABINBAETCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOUYEHHOTO (he/IepaIbHOr0 OpraHa UCTIONHUTEIBHOM BIaCTH 00 YTBEP)KICHUH MTOKa3aTelell He3aBUCUMOM OIIEHKH KauyecTBa), B YACTHOCTH:

- koMopTHas 30Ha OT/AbIXa (OXKHUAAHUS)

[To pe3ynbTaTam OLEHKH KpUTEPHS «J]OCTYIMHOCTD YCIIyT /TSl MHBAJUIIOBY) UMEIOTCS CIIENYIOLINE HEJOCTATKH:

[Tomerenust 00pa3oBaTeNbHOM OPraHU3aIMK M PUIIETaloleil K Hell TEpPUTOPHU HEe 000PYIOBaHbI C YYE€TOM JIOCTYITHOCTH JUIsl HHBAJIN/IOB, B YACTHOCTH OTCYTCTBYET:

- 000pyIOBaHUE BXOJIHBIX TPYIII TaHAycaMH (OIbEMHBIMHE TaTGopMaMu)

- BBIZICJICHHBIC CTOSHKU JIJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINIOB

- aJlanTUPOBaHHbIE JU(THI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOEMbI

- CMECHHBIE KpeC/Ia-KOoIsACKU

- CIeNUaIbHO 000PYAOBAHHBIE CAHUTAPHO-TUTMEHNYECKHE ITOMELIECHHS B OPraHU3aLUH

B opranmsanuy OTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, ITO3BOJISIOINX MHBAIMIAM IIOIy4aTh 00pa3oBaTeNIbHbIE YCIYTH HApaBHE C IPYTUMHU, B YaCTHOCTH:

- DyOIMpoBaHue Ul HHBAJIMIOB 10 CIYXY U 3PEHUIO 3BYKOBOH M 3pUTENbHOM HH(OpMALUH

- BO3MOXKHOCTb TIPEIOCTABIICHUS] MHBAJTUIIAM T10 CIYXY (CIyXy U 3pEHHI0) YCIYT CypIonepeBoaYrKa (TU(IIOCypronepeBoI4HKa)

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH OpTaHH3alHH, IPOIIEIIINMU He00X0aUMoe 00ydeHne (MHCTPYKTHPOBAaHHUE), IO CONPOBOKICHUIO HHBAJIMIOB B TIOMELIEHHH OpTaHU3aluH
BBIBOJIbI U ITPEIJIOXKEHUA

[TpuBecty B cooTBeTCTBHE HH(OPMAIHIO O JEATEIFHOCTH OpPTraHU3aliH, pa3MeIleHHOH Ha O(HIMaIbHOM caiiTe opraHu3aluy B cetd «VHTepHET», NpaBmiIaM pa3MeIleHUs Ha OHLIHaIbHOM
caiite 00pa3oBaTenbHOM opranu3aiyu B ceT "VHTepHeT" 1 00HOBIeHUsT HHpOPMaIK 00 00pa3oBaTeIbHONM OpraHU3aliy, YTBEPKICHHBIM TIocTaHoBjeHueM [IpaBurenscrea PO ot 10
utonst 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpE OPHIMAIBLHOrO caiita 00pa30oBaTeNibHOM OpraHu3aliy B HHYOPMAIOHHO-TEIEKOMM YHHKAIIMOHHOW ceTH ,,/IHTepHeT™ u (hopmaty
Mpe/ICTaBlIeHUS Ha HEM MH(POPMAIIMK, YTBEPKICHHBIM mprka3oM Pocobpramzopa ot 29 mas 2014 Ne 785, B uacTHOCTH:

- ycTaB 00pa30oBaTeNbHOI OpraHn3anii (KOTIHs)

- IUTaH (PMHAHCOBO-XO3SIMCTBEHHOM JIEITENILbHOCTU (Ha TEKYIIHIH TO)

- 0 peann3yeMbIX YPOBHAX 00pa3oBaHMUs

- 0 hopmax oOydeHus

- 0 HOPMAaTHBHBIX CPOKaX 00yJIEHUS

- 00 obecrieueHNH AOCTyMA B 31aHNS 00Pa30BaTENFHON OpraHU3aliy HHBAIHMIOB M JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBSI

- 00 00BpeMe 00pa30BaTEIBHON NeSITeTHPHOCTH, (PMHAHCOBOE 00ECIICYeHIE KOTOPOH OCYIIECTBIIIETCS 3a CUET OFOHKETHBIX aCCHTHOBAHUH (DemepanbHOro OrpKeTa, OI0KETOB CYOBEKTOB
Poccutickoit @eneparyii, MECTHBIX OIOKETOB, TI0 TIOrOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (U3NIECKUX U (MIIH) FOPAIMICSCKIX JIUI]

- 0 IIOCTYIJICHUH (DMHAHCOBBIX U MAaTEPHAIBHBIX CPEACTB U 00 MX PAaCcXOJOBAHUH MO UTOraM (PMHAHCOBOT'O TO/1d

Mo pe3ynpraTam orenku kpurepust «kKoM(popTHOCTD yCII0BHIA IPEIOCTABICHUS YCIYT, B TOM YHCIIE BPEMS OXKUAAHHS TIPEIOCTABIICHUS YCIYT»:

OOecrieunTh B OpraHn3any KOM(GOPTHBIE YCIOBHS AJIsI IPEAOCTABICHNS yCIyr (TlepedeHb napaMeTpoB KOM(OPTHHIX YCIOBUH YCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOTHOMOYEHHOT0 (he/iepaIbHOr0 OpraHa HCIIOIHHUTEIbHOM BIacTH 00 YTBEpKIICHUH ITOKa3aTeNlel He3aBUCHMON OIIEHKN Ka4ecTBa), B YaCTHOCTH:

- KoM(opTHOM 30HBI OT/ABIXA (OXKHUAAHKSA), 000PYIOBAHHOIN COOTBETCTBYIOLIEH MEOEbI0

ITo pesympTaTram omeHKH KpuTepHs «J{OCTYMHOCTB YCIYT /IS HHBAIHIOBY:

OOopynoBaTth MOMEIIECHNST 00pa30BaTENbHON OpraHU3aluy U IPUIIeTaloNel K Hell TeppUTOPUH C YI€TOM JIOCTYITHOCTH ISl HHBAJIU/IOB, B YACTHO CTH:



- BXOZIHBIE TPYIIHI NaHycaMu (TIOJbEMHBIMHA TIAT(HOPMAMH)

- BBIJICJICHHBIMH CTOSTHKaMU JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHIOB

- aJ]aNTHPOBAHHBIMU JIU(PTAMU, TOPYYHIMH, PACHIMPEHHBIMU JIBEPHBIMH IPOEMAMU

- CHeUMaJIbHBIMU KpecIaMU-KOJISICKaMU

- CIeMaIbHO 000PY/IOBAaHHBIMY CAaHUTAPHO-THTHEHHYECKUMHU MTOMEICHUSIMU B OpTaHU3aIMN

OOecrieunTh B OpraHM3aliy YCIOBUSI JOCTYITHOCTH, MO3BOJISIONIME HHBAINAAM TI0Jy4aTh YCIYTH HapaBHE C IPYTHMMH, B YaCTHOCTH:

- TyOJIMpOBAaTh JJIsl UHBAJIMIIOB 110 CIIYXY M 3pEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH()OPMAIIHIO

- IPeIOCTaBUTh UHBAIUAM 110 CIIyXY (CIIyXY U 3PEHHUI0) YCIYyTH CypAONepeBoAdrKa (TU(IOCYpAOIEPEBOAIHKA)

- 00ecIeuynTh OMOIIBIO COMTPOBOXK/ICHNE MHBAIUIIOB B TIOMEIICHHUSIX OPraHU3allNi, OKa3bIBaeMOi paOOTHUKaMH 00pa30BaTEIbHON OpraHU3ally, MPOIIEAIIMMHI HE0OX0auMoe 00ydeHne
(MHCTPYKTHPOBaHUE)



