IHamsaTka npu odOpamenun Ha Homep «112»
Oo6pamasich mo Homepy « 112y, TOMHHUTE CleayroIIee:

Howmep «112» — 310 HOMED TenedoHa, o KOTOPOMY MOKHO MTO3BOHHUT:

o 9TOOBI CBSI3AThCS C KAKOW-THO0 AKCTPEHHOM OMEePaTUBHOM CITyKOO0H;
o B nmoboii ctpane EC;
o C MOOWIBHBIX WM CO CTAallMOHAPHBIX TeJIe(POHOB, B TOM YHCIIe

OOLIECTBEHHBIX TAKCO(OHOB;
o KpPYTJIOCYTOYHO U OECIIaTHO.

3BoHUTE Ha HOMEP «112» TOJIBKO B ciayyasx:

o eciii Bbl HyXJ1aeTech B SKCTPEHHOW IOMOIIM, KOIJla BO3HUKJIA peaslbHas
yrpo3a KU3HH, 3J0pOBbIO, UMYLIECTBY MJIM OKPY’KaIOLIEH CPEIE;
o WM €CTh IPUYUHBI IOJI03pPEBATh 3TO.

Econ Bel coMHeBaeTech, ABISIETCA JU CUTyalrs SKCTPEHHOM WM HET —
Jy4YlIlle TO3BOHUTD.

He 3BoHuTe Ha HOMep «112» Mo HECPOYHBIM BOIIPOCAM, MOMHHTE, YTO
3aHATOCTh JIMHUM OINEPATOpa SKCTPEHHOW IMOMOILM MOXKET 3a/epKaTb OKa3aHHUE
MOMOIIM YEJIOBEKY, PEAIbHO HYXKIAIOMIEMYCsl B HEW, U MPHUBECTH K CEPbE3HBIM
nocneAcTBusIM. Vcnonp3oBaHne HOMepa TenedoHa SKCTPEHHBIX CIYKO HE o
HA3HAYEHMIO WM B XYJIUTAHCKUX LIEJISAX MOXKET ObITh HaKa3yeMo.

Jlnis Toro, yToOBl B ciayyae HeoOXoauMocT Bl MOriM Kak MOKHO ObICTpee
BbI3BAaTh IOMOIIb, 3aIIOMHUTEITH IIPOCTHIE, HO MOJIE3HBIE COBETHI:

1. Joxnurech oTBeTa omepatopa Ha Bam 3BoHOK. Byapre Teprienussi!
Ecnu mocie HeCKOJBKHX CUTHAJIOB ONEpaTop HE OTBETHJI, HU B KOEM cllyyae He
npephIBaiiTe 3BOHOK, YTOOBI MO3BOHUThH CHOBA. Kakaplil Balll MOBTOPHBINA 3BOHOK
OyZeT BOCIPHUHAT KaK HOBBIH M COOTBETCTBEHHO OKAXXETCA B KOHIE Ouepenu
3BOHKOB, [T03TOMY BaM MOHAI00UTCs OOJIbIIIE BpEMEHHU Ha TO, YTOOBI JJO3BOHUTHCA.

2. Korna oneparop OTBETHUT, NPEICTABLTECH, KOPOTKO U SICHO OOBSICHUTE,
4yTO U ¢ KeM mpousounio. CoxpaHsiTe CHOKOWCTBHE M roBopute 4eTko. He
naHukyire! Horna ObIBaeT TPyJHO MOIYYUTh HEOOXOAMMYIO MH(OpMaLMIO AJIs

ObICTpOTO pearupoBaHus Ha Baie npoucmiectTBue.



3. VYkaxwurte XapakTep IPOUCHIECTBHUSI U MECTO (€CJIM 3HAETE — U TOUYHBIN
azpec), Tae HeobxoauMa cpodHas moMollb. Eciu MoxeTe, 00BsICHUTE orepaTopy,
KaK 3TO MECTO Jierye HalTH (K HeMy noJabexarhb). Eciy onmacHOCTh BO3HUKIIA HE B
TOM MECTE, IJIe HaXOAUTECh BbI — yKaKuTe 3T0 MECTO.

4. TlocrapailiTecb KOPOTKO M SICHO OTBETUTH Ha BCE BOIPOCHI ONEpATOpA.
TouHble U SICHBIE OTBETHI HA BCE BOIIPOCHI HEOOXOAMMBI ONEPATOPY Il TOUYHOTO
onpeaeraeHuss HOTPeOHOCTH B OKa3aHUH CPOYHOM TTOMOLIH.

5. TlomHuTe, uro Bbl 3BOHHTE B HPOPECCHOHATBHO-IOATOTOBIEHHOE
yupexJieHue, 1 uHpopMalus, KOTOpyr0 OHM TpeOYIOT, OUeHb Ba)kKHA, HE TepsiTe
TEpPHEHUS U HE CEPIUTECH, €CIIM Bbl HE MOHMMAaETE XapaKTep UX BOMPOCOB.

6. Ecinu cutyauus TpeOyeT OIEpPAaTUBHOIO pEarupoBaHMs, TO IOMOIb
OyZneT HampaBi€Ha HEMENJIEHHO, a oneparop-112 Moxxer 3ampammBaTh
uHpopMaruio o Bac, nmoka skcTpeHHbIE CITy>KObI HAXOSATCS B Iy TH.

7. Cnenyite cOBeTaM JUCIIeTYEpPa SKCTPEHHOM CITYKOBI.

8. He wmanuterpyOKy, moka omepatop-112 He ckaxkeT, 4To pa3roBop
MO’KHO 3aKOHYHTb.

9. 3aKoHYMB pa3roBOp, NOCTAPANTECh HE 3aHUMATh TENE(POHHYIO JIUHUIO, C
KOTOpOW BBI 3BOHWJIM, €CIIM B 3TOM HET HeoOxommmoctu. Omepatopy MOKET
NOHAJOOUTHCS CBA3aTbCA C BaMM U IIONPOCUTH Yy Bac JONOJHUTEIBbHYIO
uHGOPMAIIMIO WK IaTh BaM JIOMOJHUTENIbHBIN COBET.

10. B ciywyae u3MeHeHMsI CUTyallu Ha MECTE IMPOUCIIECTBUS (YTydlINIach
WIN YXYALIWIACh), IO3BOHUTE 10 HOMeEpY 112 emte pa3 u cooduute 00 3TOM.

11. B HekoTOphIX ciydasx B cuctemy-112 MoxeT mocTymath OOJbIIOe
KOJIMYECTBO COOOIIEHUH 00 OHOM M TOM e nmpouciiectsun. He pazapaxaiitecs,
€clii TIOCJ€ HECKOJbKMX BOMpocoB omeparop-112 coobmiaer Bam, uro Takoe
COOO0IIeHNE YK€ MOCTYIWIO, U MPEeKpaliaeT pasroBop. IT0 HEOOXOAUMO, YTOOBI
n30exarb 1y0nrpoBaHus HTHPOpPMAMU U OCBOOOIUTDH ONIEPATUBHYIO JIMHUIO.

12. He Bemaiite TpyOKy, eciau Bbl 3BOHUTE 1O HOMepY «112» mo ommbke!

CkaxuTe orneparopy, 4TO Bce Xopoiio. B mpotuBHOM ciydae omnepatop-112



BBIHY’KJIEH Oy/IeT COBEpIIUTH 3BOHOK Ha Bair HoMep, 4ToObI yOequThes, YTO BCE B
HOPSIZIKE.

I[ToMrmMO BBI30BA HA MECTO IPOUCIIECTBUS OIEPATHUBHBIX, ABAPUNHBIX,
KOMMYHAJIBHBIX U JIPYTHX CIY>KO0, OolepaTHUBHBIE EKYpHbIE NMPH HEOOXOIUMOCTU
NPEIOCTaBAT JOMOJHUTEIbHYI0O HH(OpPMALMIO, KOTOpas IOMOXKET TIpa)kIaHaM

BBIUTH U3 pr,HHOﬁ CUTyallu ¢ HAUMCHBIIINMU ITOTCPAMMU.

Xotenock Obl 0OpaTUTh BHUMAaHUE POJUTENCH Ha TIPABUIIA, KOTOPHIM HYXHO
Hay4uTh Bammx nereit, 4To0bl OHU KaKk MOXKHO ObICTpee MOTJIU MOTYYUTh TOMOIIb
npu obparieHun Ha Homep «112»:

o [To3aboThTECH O TOM, UTOOBI Bai pebeHOK cMOr Ha3BaTh CBOE UMsI, UMEHA
poauTenei, TOMalHUu| afpec U HOMEP JIOMAIIHEro TenedoHa (€Ciu ecTh);

o CooOmurte aetsm mecto Bareit paboTsl 1 HOMep pabouero TenedoHa (Wi
TenedoHa s CBsI3U ¢ Bamn);

o OOBsicHuTe peOCHKY, B KAKHUX CIydasX MOXKHO 3BOHUTH B 112;

o Hayuute nereii He OositbCsi 3BOHMTH B 112, ecnmu y HHMX BO3HHKHYT
COMHEHWUS, 3BOHUTH UJIM HE 3BOHUTH B CIIy4yae ONACHOCTH;

o OObsicHuTe pedeHKy, 4YTO 3BOHUTh Ha Homep 112 pagum 1IyTKH

KaTerOpUYECKH 3aIpelleHo.

Hanomunaem, uto «112» — 3TO0 HOMeEp CHy>KObl BBI30Ba 3KCTPEHHBIX
OTEpPaTUBHBIX CIIy’)kO, a HE HOMEp COTOBOTO omeparopa. OOpaiaitech Mo HEMY
TOJIBKO 3a TIOMOIILI0. BOJbIIOe KOMMYECTBO HEMPO(PUIHHBIX BHI30BOB MOXKET
NPUBECTU K TMEperpy3Ke CHUCTeMbl M CTaBUT TIOJl YIpoO3y JKH3Hb TeX, KTO

JEVCTBUTEIBHO HYXKJAETCS B SKCTPEHHOM MTOMOIIIH.





