YTBEPXIAIO

[Tpencenarens OBIIECTBEHHOTO
coBeTa npu McnosnuTenbHoM
KOMHUTETE MYHULIUTANBLHOTO
o0paszoBaHus ropoj
Habgpeykunie Yennnl

//Céi -7/ B.A. 3aiiuera
7
«N‘?» 77 2021 rona
Pe3yabTaThl HE3aBHCHMOI OLEHKH KAYeCcTBA YCI0BHII 110 OKA3aHHUIO yCayr B cepe 06pazoBanus
MAY 10 "derckas mkona uckycers Ne 6 "JTA-JTA
(HaMMEeHOBaHMEe OPraHU3aLIMK)
ropoa HabepexHbie Yennsl Pecnybnuku Tarapcran
Ne [MokazaTtenu HcrouHuk Pe3ynbTaThl N0 YUpexKACHHIO EaHNLA U3MEpeHUsl PesynbraTs!
n/n MH(pOpMaLHK (3HaueHue (umocosoe snavenue
nokasareJisi) noxasameiis)
L. Omrpeimocmy u docmynnocms unpopmayuu 06 opzanuszayuu
I.1. | CooTsercTBre MH(pOPMALMU O JEATENLHOCTH OPraHH3aLMK OduumnanbHbiii caliT 30 6anios 30

couManbHOM cepbl, pasMELUEHHOW Ha OBLIENOCTYNHbIX
YH(POPMALIMOHHEIX PECcypcax, ee CONEPIKAHMIO M MOPSAKY
(opme), yCTAHOBJIEHHBIM 3aKOHOJATENbHLIMM M HHBIMH
HOPMATHBHBIMH NPaBOBLIMH aKTamu Poccuiickolii
Pepepaunu

OpraHu3aL“yu Ha
https://edu.tatar.ru

CooteercTie MHOOPMALMKM O NIESTENLHOCTH OPraHM3aLMM
counanbHoOM cdepsl, pasMeleHHoM Ha HHPOPMALMOHHBIX
CTEHJAX B MOMELIEHWH OPraHu3aLii COLManbHOI cdepsl, ee
copepxanuio  u  nopaaky (Qopme), YCTAHOBJAEHHLIM
HOPMATHBHBIMU IIPABOBLIMH AKTAMM.

Crenabl yupexaeHuit

Obmnem nHpopMaLu (xonuecTBO
MaTepuanoB/eIMHNL uHpopMaLun),
pasMelleHHOH Ha MH(OPMALIMOHHBIX

CTeHpaxX B MNOMEUICHHUW OpraHu3aurdMd no
OTHOLUEHMIO K KOJMYECTBY MaTepualios,
pasmMmeleHue KOTOPLIX YCTAHOBJICHO
HOPMATHBHLIMH NMPABOBLIMH AKTAMHM

CooTeercrBre MH(OPMALIMH O NESTENLHOCTH OpraHH3aLMH
couManbHOMi cepbl, pasmelieHHoN Ha ouuManLHOM caiite
OpraHM3allik  COLMANLHON c(epbl, ee CoAepKaHWO N
nopsiaky — (popme),  YCTAHOBJIGHHLIM  HOPMATHBHLIMH

OduumnanbHbiii caiiT
opraumsaliH Ha
https://edu.tatar.ru,

Obmnem MHpopMaLH (xomuuecTBo
MaTepHanoB/eMHILL MHopMaLLi),
pasmelleHHOW Ha oduuManbLHOM  caiiTte
OpraHH3aLK 10 OTHOLIEHHIO K KOJHYECTBY




MMPAaBOBbLIMH aKTaAMU.

MaTepuasnos, pasmeineHue KOTOPLIX
YCTaHOBACHO HOPMATUBHLIMM TPaBOBLIMU
AKTAMH

1.2, | Hanuune na oprumansnom caiite opranusann couuanbHoil OduumansbHbiii caifr 30 6ansos 30
cdhepbl MHPOPMALKH O JUCTAHLMOHHBIX CNOCOGAX 0GPATHOI OpraHu3auuu Ha
CBA3M W B3aUMOACHCTBMs € monyuatensiMu yenyr wm ux | hitps:/edu.tatar.ru,
(pyHKUMOHUpOBaHUE MOHHTOPHHT
TeNePOHHBIX 3BOHKOB
1 DJIEKTPOHHbBIX
THCceM B
OpraHu3aLuIo
1.2.1 | Hanuuue u (yHKLMOHUPOBaHNHE HA OULMATLHOM caiiTe Oduunanbueiii caiit | Konuuectso (bYHKLMOHUPYIOIX
OpraHusauun MHQOPMALUMM O AMCTAHUMOHHLIX CrOCOBax OpraHuM3auuu Ha JAMCTAHUMOHHBIX CIIOCOOOB B3aWMOAEHCTBHS
B3aUMOJGHCTBHSL € HONyHaTeNsIMH  yCHyr:  TefacdoHa; https://edu.tatar.ru (ot OJIHOTO 0 Tpex cnoco6os
BJIEKTPOHHON MOUTHI; HNIEKTPOHHBIX CEpBUCOB ((popma ans MOHUTOPHHI BKJIIOUHTEILHO)
MoJauu SNEKTPOHHOro obpainennst (kanoldbl, MpeoKeHns), | Tened)oHHbIX 3BOHKOB
TOJIy"CHUE KOHCYNLTALIMK 110 OKA3BIBACMbIM YCIIYram u 1p.); 1 BNEKTPOHHbIX
pasaena  «Yacto 3anaBaeMble  BOMPOCHI), TEXHHYECKOI nicem B
BO3MOXKHOCTH BBIPAKEHMS MOJIyYaATENIeM YCIYT MHEHHs O OpraHu3aLHio
KauecTBE  YCJIOBHUHM  OKasaHMsi  ycmyr —oprauusaLueri
counanbHoii cepnl (Hanuuue aHKeTbl IS ONPOCa rpakaan
WJIM TUTIEPCCLIIKM Ha HEe); MHOTO AUCTAHLMOHHOIO crocoba
B3AHMOIEHCTBHS.
I.3. | ons momyuareneii yenyr, YIOBJIETBOPEHHBIX OTKPbITOCTLIO, Hsyuenne MueHust 40 6annos 31
TIOJIHOTOH M JIOCTYMHOCTLIO HHPOPMALMH O ACSTENLHOCTH poauTeneit
OpraH13aluK COLMAIbLHOM chepsl (3aKOHHBIX
npencrapurenei
o0yuaroLXCs)
[.3.1 | Y 10BNETBOPEHHOCTD KAYECTBOM, MOJHOTO! 1 JOCTYMHOCTHIO Wzyuenne Mmuenus
MH(OPMALMK O JESITENLHOCTH OpPraHM3alii CoLManbHOM poauTeneit
chepsl, pasMeleHHON Ha MHPOPMALMOHHBIX CTEHAAX B (3aKOHHBIX
IOMELICHNY OpraHy3aumlH COLHANILHOM cephl. npeacTaBuTescit
[.3.2. | Y I0BNETBOPEHHOCTD KAUYECTBOM, IOJHOTOI 1 JOCTYMHOCTbIO o0yuaroLHxcs)
MHPOPMALWK O AEATENLHOCTH OPraHM3alni COLMaTbHOI
cdepbl, pasmelieHHOM Ha 0pUUMANLHOM caiiTe opraHu3alm
counanbHoii cepsl B cetn «Murepuery.
99.6 100 6annor 91
1. Kpumepuit kompopmuocmu ycnosuii npedocmasaenus Jeapeu, 6 mOM HUCAC BpeMa 0JCHOAINNUSA ee NPeOOCIACACHU
2.1. | O6ecneuenue B OpraHm3auni  coUHalbHON  cdepnl ‘ CraroTuer | 50 6annos 50




KOM(OPTHBIX YCI0BUI NPEIOCTABAEHHS YCTYT

opraHusauuu,
OTUET O Pe3ybTaTax
caMoo0cie0BaH s,
BU3YaNbLHLIA OCMOTP

2.1.1 | Hanuune koMpopTHBIX yenoBuii s NPEAOCTABNEHHS YCIyT, Craroruer Hannmune nstu wu Gonee  koM(popTHBIX
HATIPUMED: HAlMUMe KOM(POPTHOI 30HbI OT/IBIXA (0XKKMAAHMS), OpraHm3aliuu, YCJIOBUI 151 TPEAOCTABACHUS YCayT
000pyn0BaHHOM COOTBETCTBYIOWEH MEBeNbIO; Hajuime 1 OTYET O pe3ynbTaTax
MOHATHOCTL HABWIALMU BHYTPH OPraHM3alli¥ COLMAlbLHON | camMooBeienoBanus,

Cepbl; HAIMYKE U LOCTYIHOCTb NUTLEBON BOADL, HAHUUE 1 BU3YaJIbHbIA 0CMOTP
AOCTYIHOCTL  CAHHTAPHO-THTMEHUUECKHUX  NOMELLEHMII;
CAHWTAPHOC  COCTOSHHE  MOMEWEHWil  OpraHu3aLyu
COLIMAJILHOI cepbl; TPAHCIIOPTHAs JOCTYMHOCTh
(BO3MOXKHOCTD J10€XAThH /10 OpraHu3aLMi COLUANBLHOI cepbi
Ha  OOLIECTBEHHOM TPAHCHOpPTE, HalMuMe MapKOBKU);
AOCTYIIHOCTL 3aNKCH Ha rojlyyenune yeayru (o renedony,
Ha o(nUMaNEHOM caiiTe OpraHmu3aLi COLMANbHOI cepnl B
cetu  HurepHer, mnocpesctBoM  Eammoro nopraja
FOCYAAPCTBEHHBIX M MYHUUMTANLHLIX YCIYT, NpH JHYHOM
fnocelleHn B PErucTpatype Wiy  cheuuaiucra
OpraHM3aluK COUMaNbHON Chepbl M np.); WHBIE NapamMeTphbl
KOM(OPTHLIX YCOBHIf, YCTAHOBICHHBIE BEIOMCTBEHHBIM
aKTOM YNOTHOMOYEHHOTO (enepansHoro opraHna
MCIIOJIHUTENLHOW BIIACTH.

23 Hounst nonyyaresei ycnyr YIOBJIETBOPEHHBIX H3syvenune muenus 50 6annon 50
KOM(OPTHOCTBIO  MpeoCcTaBIEH s YCIyr opraHusauuei poaurenei
CoLMANBLHOM cdeph (3aKOHHBIX

npeacraBuresieit
o0yualonxcs)

2.3.1 | V10BNETBOPEHHOCTD KOM(pOPTHOCTLIO  NMPENOCTABICHUS Hsyuenue muenus
YCnyr opraHusaumneii CounanbHoil cdephl. poaureneii

(3aKOHHbBIX
npeacTaBuTesicH
o0yuaroluxcs)
100 6anos 100
1. Kpumepuu oocmynnocmu yeaye 02 UHeanudos
3.1. | OGopynosanne nomerenmii OpraHM3aumMn  COLMaNbLHOMN Craroruer 30 Gasnnos 0

S

cepbr 1 mpuneraiomeit Kk Heli Tepputopun ¢ yyeTom
_JOCTYNHOCTH JIs1 MHBAIMI0R

Oprann3aumm,




OTYET O pe3yJbTaTax
camoobcneaoBans,
BU3yasibHbIH OCMOTP

3.1.1 | Hanuuue B noMelmennsax opranmusaLii counanbHoil chepbl 1 CratoTuer OTCYTCTBYIOT YCJIOBHSI IOCTYMHOCTH A7
Ha npuierarowedl K Hel TeppuTOpUM: 0GOPYNOBAHHBIX OpraHu3alum, MHBAIM0B
BXOIHBIX rpynii naHaycamu (NOALEMHBIMM MIATGOPMAaMK); | OTYET O Pe3ynbTaTax
BBIACNICHHBIX  CTOAHOK ISt ABTOTPAHCIOPTHBIX CPEACTB | CamMoobCieI0BaHMms,

WHBAJIMAOB,  ajanTUPOBAHHBIX  NNU(TOB,  MOpYyuHel, | BU3yalbHblii 0CMOTP
PACLUMPEHHBIX  ABEPHLIX NPOEMOB; CMEHHLIX  Kpeces-

KOJISICOK;  cneuuanbHo — 00OpYHOBAHMHBIX — CAHUTAPHO-

TUTHEHUYECKUX MNOMEWEHUH B OpPraHu3alnu COLMaNbHOMN

cepsl.

3.2 | Jdoas nonyuareneii ycyr, y10BI€TBOPEHHbIX JOCTYHOCTbIO H3yueHue MHeHus 40 6annor 40

YCIIYT U1 HHBAIHUIOB ponureneit
(3aKOHHBIX

npeacraBuTesnek

00yHaloLnxcs)

3.2.1 | Y10BNETBOPEHHOCTL JIOCTYNHOCTBIO YCIYT AUl HHBATUIOB W3yueHune MHeHusI
Hucno nosyyateneil ycnyr-nHBaNMmOB, YAOBIETBOPEHHbIX poauTenei
AOCTYMHOCTbIO YCNYT Uil MHBAJIMIOB, 1O OTHOLIEHHIO K (3aKOHHbBIX
UHCIY  ONPOLICHHLIX NojyyaTenel ycnyr- MHBanuios, npeacraBuTenei
OTBETUBLUMX HA COOTBETCTBYIOLUMH BONPOC AHKETbI 00yuaroLKxcs)

3.3 | OBecneuenne B OpraHu3auMy coLManbHOM clepbl yCII0BHI Crarortuer 30 6ansos 0
HOCTYMHOCTH, IO3BOJIAIOILMX MHBANUIAAM [OJNYYaTh YCIyru OpraHu3aLlim,

HapaBHE C APYrUMH OTYET O pe3yJibTaTax
caMmoo0cnenoBaHusl,
BU3yaJIbHbIH OCMOT]

3.3.1 | Hanuune B oprauusaumu coUManbHOM cepbl  ycnouit CratoTyer Konuuectso YCIIOBMH JOCTYMHOCTH,
AOCTYNHOCTH, MO3BOJIAIOIMX MHBANMIAAM MONYYaTh YCIyru OpraHu3aumu, MO3BOJISIOLIMX HHBATHIAM TOJIyuaTh YCayru
HapagHe ¢ Apyrumu: 1yOnMpoBaHie s MHBATMIOB MO | OTHYET O pe3yjbTaTax | HapaBHe C APYTHMIE (OT OAHOrO 110 4eTbIpex)
CNYXy W 3pEHMIO 3BYKOBOH W 3pWTeNLHON MH(pOpMaly; | camoobcnenoBaHus,

NyONMpOBAHWE HANIKCEH, 3HAKOB M MHOH TEKCTOBOH W
rpapuyeckoil  nHpOpPMAMH  3HAKAMM,  BBITONHEHHULIMH
penbeHo-ToyeuHbIM  puToM  Bpaiiiisi;  BO3MOMXHOCTH
NpeocTaBienns MHBaIMAAM 10 cnyXy (CAayXy M 3peHHio)
yelayr  cypaonepesoauuka  (Tuduiocypuonepesoatmka);
HaJTMMKue  aJIbTePHATUBHON BepcHH oduuManbHOrO calita
OpraHu3alnn counanbHoii cdepbl B cetn Murepuer s

BU3YaJIbHBIN OCMOTP




MHBAJIMIOB MO 3PEHHMIO;  TMOMOIL,  OKa3blBAEMas
paboTHHKamu oprauusalnm couManbHoM chepnl,
NPOLIEAIMMH HEOOX0AMMOE 0yUeH e (1 HCTPYKTHPOBaHUE)
N6 CONPOBONKACHMIO  MHBAIMAOB B [OMELUEHHSIX
OpraHusalinn - COUManbHOM cepbl M Ha npumeraroLei
TEPPUTOPUM;  HAHYME  BO3MOKHOCTH  MPEOCTaBICHUS
YCIYrn B AMCTAHLMOHHOM PEXHME HITH Ha 10MY.

100 6annos 40
V. Kpumepuii 000poJiceaamenviocmu, ¢elcausocmu padomnuxos opzanuzayuu
4.1. | Hons nosnyyarenei ycayr, YIOBJICTBOPEHHBIX M3yuenue MHenns 40 6annos 40
N00POIKEIATENLHOCTIO, BEXKJIMBOCTBIO paboTHUKOB ponureneit
OpraHusauun  couManbHol  cepbl, obecneunBaIOLIUX (3aKOHHBIX
TIEPBUYHBIN  KOHTAKT W MH(OPMHUPOBAHHE nosryyare’is npeAcTaBUTEsIEH
YCITyTH TIpH HEMOCPEACTBEHHOM 00PALLECHNUN B OPTraHU3ALKIO obyuatornxcs)
couuanbLHO chepsl
4.1.1 | VioBneTBopeHHOCTD A00POXKENATEIbHOCTHIO, BEKIHBOCThIO W3yueHune MueHus
paboTHuKOB OpraHu3aLmnu COLMANBLHOM cepsl, poauTenei
00ECNEeYNBAIOILNX MEPBUUHBIN KOHTAKT 1 MH()OPMUpOBaH1ie (3aKOHHBIX
nonyuaress yciyru (pabOTHHKM CHpaBOUYHOlN, NPUEMHOro NpeacTaBuTesei
OTAEJICHNS, PErHCTPATYPbl, KACCHI M NPOUKE PAGOTHIKH) NPH 00yHaIoLIMXCsl)
HEMOCPEACTBEHHOM obpateHun B OpraHu3auio
COLMANLHOMH cepsl.
42 | IMons noJjiyvyarenei ycnyr, YAOBAETBOPEHHBIX Hsyuenue muenus 40 Hanos 40
N0OPOKENATENLHOCTIO, BEXKJIMBOCTBIO paboTHuKOB poaureneit
OpraHmsanim — couManbHOW  cepsl,  o0ecrneunBaloux (3aKOHHBIX
HETIOCPEACTBEHHOE  OKa3aHKHe YCayrn npu oOpalleHud B npeacTaBuTesei
OpraHM3aLKIo COLUANLHON Cepbi o0yyaroLxcs)
4.2.1 | Y10BIETBOPEHHOCTD N00pOMKENATeNbHOCTBIO, BEMIINBOCTLIO H3yueHue Mmuenus
PabOTHUKOB OpraHu3auun COLIHANIbHOIM chepsr, poaureneit
00€eCNeUHBAIOIIMX HENOCPEACTBENHOE OKA3AHMHE yeayru (3aKOHHBIX
(Bpauu, COLMasIbHbIE paboTHHKH, paboTHMKH, npejcTaBuTesNeH
OCYILECTRIISIO LI 1E SKCMEPTHO-PEeaAdMITUTALIHOHHYIO 00yyvalowmxcs)
AMArHOCTHKY, MNPENONaBaTe/IH, TPEHEPbl, HHCTPYKTOPbI,
Oubnuorekapu, 3KCKYpcoBOIbl 1 npoune padoTHUKM) npu
00palleHnt B OpraHu3aLmio coluaibHoll cepbl.
4.3. | Nons noJsryyatenek YCayr, YJIOBJIETBOPEHHBIX Msyuenue muenns 20 6anyos 20
N00POXKENATENLHOCTDIO, BEXKJIIBOCTHLIO padoTHHKOB poxuTenefi

1

opramusaunu  coLHaNbLHOIM C(I)e])bl NpH HMCINONbL30BAHHH

(3aKOHHbIX




ANCTAHUMOHHBIX (POPM B3aUMOnEHCTBHS

npencraBuTenei
o0yualolmxcs)

Y IOBJIETBOPEHHOCTD 106POKENATENBHOCTLIO, BENIHBOCTHIO
PabOTHUKOB  OPraHM3aLUM  COLMANbHOI chepbl  npu
HCNONBL30BAHNUM AMCTAHUMOHHLIX (POPM B3aumoneiicTBusl (1o
TeNe(oHy, MO AMEKTPOHHOH  NouTe, ¢  MOMOLLBIO
SJIEKTPOHHBIX CEPBHCOB (MOAAYM DAEKTPOHHOTO 0OpaILeHMS
(kanobbl, MpenoNKeHus), noNyueHus KOHCYJIbTaLlUK 110
OKa3bIBAEMbIM YCJlyraM M mp.).

M3yueHune Mmuenus
poauTenelii
(3aKOHHbBIX

npejacraBuTenei
o0yuatounxcs)

100 6annos 100
V. Kpumepuit yoosnemeopennocmu ycnosuamu oxazanus yeiye
5.1 Honst nonyuareneii yenyr, koropsie rotosn PEKOMEH0BATE Mzyuenue muenus 30 6annos 30
OpraHu3alMio  COUMANLHOH  cepsl  POACTBEHHHKAM W poaureneii
3HaKOMBIM (MOrIM Obl €2 pPeKOMEHAOBATH, €Clil Obl OblId (3aKOHHBIX
BO3MOJXHOCTL BbIOOPA OpraHu3aLni coLunansHoli chepor) npeacraButeneii
o0yualomuxcs)
5.I.1 | T'otoBHOCTH nonyuarenei yeayr pekomennoBath | M3yvenue MHeHus
OpraHM3alMIo  cOLManbHOM  cepbl  POACTBEHHMKAM W poanTeneii
3HaKOMBbIM. (3aKOHHDBIX
npeacraBuresieit
obyyvaroImxcs)
52 | Hons noJjryuaTenei ycayr, YAOBJIETBOPEHHbIX UzyueHue MueHus 20 Gannos 20
OPraHM3aLMOHHBLIMK YCIOBUSMU MPENOCTABICHHUS YCITYT ponuTeneit
(3aKOHHbBIX
npeacraBuTenei
odyualoLmxcs)
5.2.1 | Y noBIeTBOPEHHOCTD noJiyyareneit yeayr M3yueHue MHeHls
OPraHH3ALMOHHBIMH YCIIOBUSIMA OKa3aHKsl YCIYT, HANPUMED: poaurenei
HANMYHEM 1 TIOHATHOCTBIO HABUIALMH BHYTPH OPraHH3aLii (3aKOHHBIX
coumancoi  cdepor;  rpadguxoM  paGoThl  OpraHH3aLKK npejcraBuTenei
COLHaANILHOM cepnl (nozpasueneHus, OTAENbLHBIX obyuarouxcs)
CNCLMAIMCTOB, MPA(HKOM NPHUXOAA COLHANLHOTO PaGOTH KA
Ha JI0M U np.).
5.3 | Homst monyuareneii YCIIYF, YIOBJIETBOPEHHBIX B LEJOM M3yuenne muenns 50 6amnos 50

YCIOBHAMH OKa3anMsl yCAYr B OPraHu3alld CcOUManbHOII
cepbi

L

poauTenei

(3aKOHHBIX
npeacrasuresiei
obyuatouxcs)




5.3.1 | YIOBNETBOPEHHOCTL  Mojydareleil  ycnyr B LEJIOM

M3yueHrne MHeHMUs!

YCIIOBUSIMKM OKa3aHusl yciayr B OpraHu3alMu couuanbHoi poaurenei
cepsl. (3aKOHHBIX
npeacraBuTencei
00yyJaromnxcs)
100 6asios 100
Hmozosoe 3nauenue ¢ yacmu noxazameeit, XapaKmepusyiounux 00uuil Kpumepuit 500 431

ouenku

Utorosoe cymmapHoe 3naqeHue 110 COBOKYMHOCTH 00INNX KPUTEPHEB B YACTH
nokasaresei, XapaKTepH3yIOlHX 00LHe KPHTEPHH OLEHKH N0 OPraHu3anmim




