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Ipencenarens O6mecTreHHOrO
cosera o HOKY
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PesyibTaThl He3aBHCHMOH OIlEHKH KauecTBA YCAOBHI [0 OKA3AHHIO YCJAYT B cdepe oOpazoranus
MyHu1MOansHOe aBTOHOMHOE YUpexkIeH!e JoToNHUTeNsHoro 0bpaszoBanus ropoaa Habepesxusie Yentsr «JleTckas XynomecTBeHHast mKoma No2y

Ne INokazatenn HcTournk Pe3ynbTaThl 110 YUpPE:KISHHIO EnuHAuA U3MepeHs PezyneTaThn
n/m HHpOPMALIAH (3HaueHME (umoecosoe 3nauenue
TIOKA3ATEIA) noxasamens)
I Omupoimocms u docmynHoOCHb UHGOpMAKUN 00 opzanusanuu
L.I. | Cooreercreue MHGOpPMAUH O HeATENBHOCTH opranmzaumu | Oduumansueiii caiit | CooTBETCTIBYET 30 bayos 30 Gammor
coLMaIBHON cephl, pasMemleHHOH Ha OOLIENOCTYIHEIX OpraHu3aliy Ha
HHPOPMALMOHHBIX PEcypcax, e COJepKaHHI0 M NOPSAKY https://edu.tatar.ru
(opme), yCTAHOBIEHHBIM 3aKOHOHATENBHEIMH H MHBIMH
HOPMATHBHBIMH  TIPaBOBBIMM  aktaMu  Poccuiickoii
Denepauud
1.1.1 | CoorBercTBue uHGOPMALMHA O ALATENLHOCTH opraHmzauuu | CTeHOH! ydpe)KOeHHIl | COOTBETCTBYET
COIMANLEHOH cepsl, pasMelneHHOH Ha MHPOPMAIMOHHEBIX
CTeHJax B MOMELICHUH OpraHu3aliy COLUANEHOH cdepsl, ee
cojepkaHuio M mopaaky (Qopme), ycTaHOBIEHHBIM
HOPMAaTHBHBIMH MPABOBBIMH AKTAMH.
1.12 | CoorpercTBre MH(GOPMALHK O AEATENLHOCTH opraHuzanuu | OdQuuuaneHbii caliT | COOTBETCTBYET
CoLMaNBHOMN cepsl, pasMelleHHONH Ha oduIMaTEHOM caiite OpraHM3alMy Ha
OpraHM3alHi COLMANBHON cdeprl, ee copepxanuo u | https://edu.tatar.ru,
nopaaky  ((opme), yCTAaHOBNEHHBIM  HOPMATHBHBIMH
IPaBOBLIMH AKTAMH.
1.2. | Haymuue Ha ouLHaHOM caiiTe OpraHu3aliy conuansHol | OduuuansHeii caliT | umeercs 30 Gamos 30 6amnos
chepsl nEpOPMALH O AUCTAHIMOHHBIX cTocobax obpaTHol OpraHu3al{y Ha
CBA3H M B3aUMOJIEHCTBHA C MOMydareSsiMH ycmyr M mx | https://edu.tatar.ru,
byHKIHOHUpOBaHKE MOHHTOPHHT
Tene)OHHBIX 3BOHKOB
H 3JIEKTPOHHBIX




1.2.1

Hanumuuwe u dyHKOHOHUpoRaHHe Ha odHUMaTbHOM cafliTe
OpraHu3alid HHGOPMALMM O MUCTAHLHOHHEIX CHOCOGAX
B3aHUMOJICHCTBHA C MONMydaTe/saMu  ycinyr: TenedoHa;
SNEKTPOHHOM IOYTHI; 3JeKTPOHHEIX cepBHCOB ((opma a1
nojavu 3NEKTPOHHOTO obpaueHns (xano0EL,
TPEIUTOIKEHUS ), HNOMy4eHHe  @KOHCYJIBTALHU no
OKa3BIBAEMBIM YCITyram W mp.); pasuena «Yacto 3amapaemsle
BOMPOCKI»;  TEXHMYECKOM  BOIMOMKHOCTH  BBIDAXEHHA
NoJIydaTesieM YCIIyr MHEHHS O KadeCcTBE YCJIOBHI OKa3aHMs
YCIIyT opraHusaiiiei colHaibHOM chepsl (HaluIue aHKeThl
AId OTpoca TPakJaH HIM THIEPCCHUTKM HA Hee), MHOIo
JUCTAHIMOHHOTO criocoba B3auMOoaeiicTBHS,

OduumaneHerii calit
OpraHH3aluy H
https://edu.tatar.ru,
MOHHTOPHHT
Telie(hOHHBIX 3BOHKOB
M DIEKTPOHHEBIX
[THCEM B
OPraHH3aIHIO

Tenedonsl, agpec 3neKTPOHHON MOYTHI,
HAJIHYHE aHKETHI UL OTIPoca IPakoaH

1.3. | Hons royJarenei yenyr, YIOBIIETBOPEHHBIX Hzyuenue Maenus 40 Hannos 40 Gamnmos
OTKPBITOCTEIO, NOJHOTOW M HOCTYNHOCTEIO HHGOpMALHH O ponurenei
HesTEeNbHOCTH OpraHH3aLiy COLHANBHOM cdepr (32KOHHBIX
npeacTaBuTenei
ofygaronmxcs)
1.3.1 | VnosnerBopeHHOCTE Ka4eCTBOM, [IOJTHOTOH u Hsydenue MHSHHS
HOCTYIHOCTBIO MH(POPMAIMH O JESTENSHOCTH OpraHH3alHH ponuTenei
COLMATBHOM cephl, pasMeIeHHOH HAa HH(OPMAIHOHHEIX (3aKOHHBIX
CTeHAaX B MOMEIEHHH OpraHu3alii COLMATIBHOM cephl. npeAcTaBrTENeit
1.3.2. | YoBneTBOpeHHOCTS Ka4yeCTBOM, TIOJIHOTOH H o0yuarommuxcs)
JOCTYIHOCTBIO HH(OPMALMHU O AEATeNIbHOCTH OpraHH3alluK
COLHANBHOM c(hephl, pa3MeIneHHOl Ha OPUIHATILHOM cajiTe
OpraHm3aliy colManbHOM cdeps! B cetu «HMuTepHeTY.
99,6 100 6aanos 100 6aanos
1I. Kpumepuii Komgpopmuocmu ycnosuii npedocmasiienus yeayzu, @ MoM YUCe GpemMs 0HCUOAHUA ee npedocmaeienus
2.1. | Obecrieyene B OpraHM3aUMHM  COLMANLHOH  Chepsl Crartotder 50 6anmoB 50 6annon
KOM(OPTHBIX YCTOBHH NPEIOCTABICHUS YCIIyT OpraHu3aluu,
OTYET O pe3ylibTaTax
camooOceioBaHws,
BH3YANIbHBI 0CMOTP
2.1.1 | Hammuwe koMQOPTHBIX YCIOBHH Ui MPEIOCTABICHHUS Crartoryer 1) mammume KoMGOPTHON 30HBI OT/BIXA
YCIYT, HampuMep: Haiuyue KOoM(OPTHOH 30HBI OTIBIXA OpraHu3amuy, (oxupmanus) obopymoBaHHOH
(oxumanns), o6opynoBanHOM CooTBETCTBYIOMUICH MEGENEIO; | OTHeT O pesyabTaTax COOTBETCTBYIOLIEH MebeNbIo;
Han{iHe M IOHATHOCTH HABWIAllMd BHYTDH OpraHHM3aluM | camMooOCleoBaHMS, | 2) HANMYWe W IOHATHOCTH HABHTALMH

couMansHOW cdephl; HaMMYHE M [JOCTYIHOCTH MHTHEBOM
BOJIBI, HAWYHE M AOCTYIHOCTH CAHUTApHO-TUTHEHHYECKHX
MOMEIICHHH;  CAaHUTApHOE  COCTOSHHE  [OMEIIEeHHit
OpraHM3alid  COUMaJBbHOH  chepel,  TpaHCHOpTHAsA
HOOCTYNHOCTE  (BO3MOXKHOCTE JI0€XaThb [0 OpraHu3alliy

BH3YaIIbHBI 0CMOTP

BHYTPH OpraHu3alyi COUManbHOH chepsl;
3) HaMYME U TOCTYIHOCTH MUTHEBOH BOJIBL.
4) HanmuMe H JOCTYHHOCTh CAHMTAPHO-
THTHEHHYECKUX MOMEIIeHHI;

5) caHHTapHOE COCTOAHUE MOMEIICHHI




HAIMYKE MapKOBKH); JOCTYMHOCThH 3alUCH Ha MOMyYeHHe
yeiyrn  (mo  tenedoHy, Ha odHIHATEHOM  caiiTe
opramm3amuu coumaneHod cdepel B cerm MHTepHer,
mocpencTeoM EAuMHOro noprana rocylJapcTBEHHBIX H
MYHHIMNATEHBIX YCIYr, [pd JIHYHOM [OCCLICHUH B
perucTpatype. MIM Yy  CHCUHMAJIMCTAa  OpPraHH3aluH
CONMANBHON ceps! U 1Ip.); HHBIE NapaMeTphl KOMGOPTHEIX
YCIOBHif,  YCTaHOBJICHHBIE  BEIOMCTBEHHBIM  aKTOM
YIOIHOMOYEHHOTO (peIepalbHOrO OpraHa HCHONHHTETBHON
BIIACTH.

2.3. | Hons noyyareneit yCIyT YIOBIETBOPEHHBIX | M3ydeHue MHeHHA 50 bammoB 50 6annor
KOM(OPTHOCTRIO TIPENOCTABIIEHHA YCIYT OpraHu3anuei poputeneit
COLMATTLHOM cepsI v (3aKOHHEBIX
MpeAcTaBuTeNe
o0yHaroImHXxCs)
2.3.1 | VpoenereopeHHOCTE KOM(OpPTHOCTBIO — mpefoctaeieHus | Hsydenuwe MHEHHS
yCIyr OpraHu3anueii counanbHoi chepsl. poauTeneit
(3aKOHHEBIX
npepcraBuTesiei
00yJaromuxcs)
100 6ansos 100 6annor
III. Kpumepuu 0ocmynHocmu yciiy2 Oa UHEau006
3.1. | OGopynoranue MOMEINEHHI OPraHU3allMd COLMAIBHOMN Crarotuer 30 6astoB 30 6anmos
chepst W mpureraromeil K HeH TEPPUTOPHM C YYETOM Oprasuzalium,
JIOCTYTIHOCTH [JI4 MHBATHIOB OTHYET O pe3yJibTaTax
camoobcmenoBaHus,
BH3YaIBHBIH OCMOTP
3.1.1 | Hamm4ue B MOMEINEHUAX OPraHM3alUK COLMANBHON cdepsl CratoTuer EcTh ycIIOBHS NOCTYITHOCTH [N HHBAJIHOB,
M Ha npuieralomedl k Hedl TeppuropuH: 00OpYHOBaHHEIX OpraHW3alUH, HMeeTcAd ~ TMaHOyC, BXOAHAs  IpyIua,
BXOJIHEIX TPYIN MaHgycam# (MOABeMHBIME IIAT(OPMAaMH); | OTYET O pesyiabTaTax | MOPYYHH, PACIUMPEHHBIE JIBEPHEIE POEMEL
BBIIENEHHBIX CTOSHOK . JUISL aBTOTPAHCHOPTHBIX CPeACTB | camoobeieoBanus,
HMHBANHWAOB;,  @NANTHPOBAHHBEIX  NH(TOB, MOpydYHEH, | BH3YAIBHBIH OCMOTP
pAaCIIMpPEHHEIX JBEPHBIX IMPOEMOB; CMEHHBIX Kpecell-
KOJNACOK;  CIHemuaibHo  O0OpYNOBAaHHBIX  CaHWTApHO-
THTHEHWYECKHX [OMEIIEHH B OpraHM3alldd COLHAIbHOMH
cthepsL
32 | Homa nory4aresiei YCIIyT, yIOBNeTBOpEHHBIX | H3yueHue MHEHHS 40 6annos 40 bannos
OOCTYIHOCTBIO YCITYT [UId HHBAJIHA0B poxurenei
(3aKOHHBIX
npencTaBUTeNei
00yJarOIHXCST)
3.2.1 | YOoBneTBOPEHHOCTh JOCTYIHOCTBIO YCIYI UL HHBAIHIOB Hzyuenune MHEeHUS
Yucno mofnvyarteledl vCIvr-HHBANHMIOB, VIOBIETBOPEHHEIX poauTeneH




YMCITY ONPOINEHHBIX TOJMyYaTeneff ycioyr- HHBaJIWIOB, TnpejcTaRATENeH
OTBETHBIIHX HA COOTBETCTBYIONIHI BOIPOC AHKETE obyuaromuxcs)
3.3 | OGecnedenre B OpraHH3alMK COLMANBHON Cepsl YCIOBHiA Craroruer HocrynHocth obecniedena 30 6annos 30 Gannor
MOCTYIHOCTH, MO3BOJIMIOMUX HHBAIMIAM IOJIYYaTh YCIYTH OpraHu3atuHy,
HapaBHe C ApYTHMH ® OTYET O pes3yNbTaTax
camMoobCIenoBa s,
BH3YaITBHBIH OCMOTP
33.1 | Haymaue B OpraHM3aldy COLMAIBHON cdepbl yCIOBHi CraTtoTuer Hanuyue aJbTEPHATHBHOMH BEpPCUH
HDOCTYIHOCTH, MO3BOJLIOIIHX WHBAIMIAAM IOJNYYaTh YCIyrH OpraHu3aLH, o(uManEHOTO caiita OpraHH3anuy
HapaBHe C ApyruMu: IyOnuMpopaHMe /Ul HHBAIMIOB 10 | OTYET O pesynbTaTaX | commambHOil cdepsl B cerm MHTepHeT mwu
CllyxXy M 3PEHHIO 3BYKOBOW M 3pHTEJbHOH HMHpOpMALMK; | caMO0OCHeNOBaHUS, | MHBAJIHAOB MO 3PEHHIO
nybnupoBaHHMEe HAAMHCEH, 3HAKOB W WHOM TEKCTOBOH H | BH3YaIBHBIL OCMOTP
rpaduyeckoit  MHGOPMAIMM  3HAKAMH, BBITOIHEHHBIMH
pensedHO-TOdeYHBIM  1pu(TOM bBpalind; BO3MOMKHOCTE
NPeIoCTaBlICHNA WHBATHIAM MO CIyXy (CIyXy W 3peHHIQ)
yenyr  cyphaonepepoguuka  (TudiocypaonepeBoqIHKa);
Ha/lM4YMe AanbTepHATHBHOM Bepcud oQHIMaIBHOrO caiTa
oprausainuu coumaneHoi cdepsr B cetm HutepHer mis
HHBANMKAOB MO  3PEHHIO;  MOMOLIb,  OKa3bBaeMas
paGOTHHKAMH  OpraHu3alid  COLMAIBHON cthepsl,
[POLIEAIIIMHI HeoOXoHuMoe obydenue
(MHCTPDYKTHpPOBAHHE) TI0 CONPOBOKICHHIO HHBAIMIOB B
[OMEIIEHUAX OpraHW3alHi CoLManbHOH cdepsl B Ha
OpPUIETAOINEH  TEPPUTOPHH; HAIWYHE  BO3MOXKHOCTH
IPEOCTAB/IEHHA YCIYTH B TUCTAHIHOHHOM PEXUME WA Ha
JIOMY.
: 100 dasnor 100 GanoB
1V. Kpumepuii 000poacenamensHocmii, 6€3cAUE0CHYU PAGOMHIKOE OPZAHU3AUN
4.1. | Hons nosry4atenei YCIIyT, YIOBNETBOPEHHBIX | H3ydeHme MHEHUS 40 Ganmos 40 6annoB
[06posKenaTeIbHOCTEIO, BEIUIHBOCTEIO paboTHHKOB poauTesnei
OpraHM3allid  COLMANBHOW  cdeppl, oOecHednBAIOMIX (3aKOHHBIX
TepBHYHBIH KOHTAaKT W WHPOPMHUpOBAHHWE MOTyYaTesid NpeCTaBUTENeH
YCOIYTH  NpH  HENOCPENCTBEHHOM  OOpalleHHH B obyyarommxcs)
OpraHu3aLHIO COLMANBLHOMI cepbl
4.1.1 | YnoBneTBopeHHOCTs JO0OPOKENATebHOCTEIO, BEXKIMBOCTRIO | M3ydeHue MueHus
paboTHHKOB OpraHu3alyl CONMATLHOH ctepsr, ponurenei
obecrevunBalomuX NepBUYHBIA KOHTAKT i WH(POPMHpPOBAHHE (3aKOHHBIX
nofygartens yciyru (pabOTHHKH CIPaBOYHOMN, MPHEMHOIO IpencTaBHTENEH
OT/JENeHNs], PEerHCTpaTyphl, KAacChkl W MpoYHe paboTHHKH) o0yJarommmxcs)

OpHd HEMoCpEeOCTBEHHOM oﬁpamemm B OpraHHdzalHio




42 | Hons nomy4arenei YCIIyT, YAOBINETBOPEHHBIX |  M3ydeHue MHEHUs 40 HamnoB 40 bannos
[06poIKENaTebHOCTRIO, BEUTHBOCTHIO paboTHHKOB ponuTene
OpraHM3alil  COLUMANBHOH  cepsl, oGecneynBaromux (3aKOHHEBIX
HEMOCPE/CTBEHHOE OKAa3aHHE YCIYyTH NpH OOpallueHHH B npefcTaBuTeneit
OpraHHU3alHIO COLMANIBHOM cheph obyqaroumxcs)
®
4.2.1 | YoBneTBOPeHHOCTS JOOPOKENATeIBHOCTRIO, BEXIIUBOCTEIO | M3ydeHne MHEHHS
pabOTHHKOB OpraHH3aluu ColMAaTBHOM chepsr, ponureneit
obecrneyHBaOIMX HEMOCPEACTBEHHOE OKa3zaHHe YCIyrH (3aKOHHBIX
(Bpauu, COLHATBHEIE paGoTHUKH, paboOTHHKH, npejcTapuTeneit
OCYIIECTBIIAIOMIHE IKCMEPTHO-peabINTaLlHOHHYO 00y4aroIuxcs)
AMArHOCTHKY, TPENOJABATENH, TPEHEphl, HHCTPYKTOPEL,
OHONHOTEKAPH, IKCKYPCOBOABI M MpOYHE PAGOTHHKH) HpH
o6palieHHH B OpTaHU3aLIHIO COUUATBHOMN chephbl.
43. | Hons nosTyqaTenen YCIIyT, YHAOBIETBOPEHHEIX | HM3ydenue MHeHMs 20 bamnos 20 bamior
100posKeNnaTenbHOCTEIO, BEKITHBOCTRIO pabOTHUKOR poauTene
OpraHM3aliy CONMANBHOM cepsl [pH HCHOIB30BAHUH (3aKOHHBIX
AUCTAaHUMOHHEIX (hOPM B3aHMOIEHCTRHS NpeicTaBuTelei
o0yJarommxcs)
4.3.1 | V0BneTBOPEHHOCTE JOOPOIKENATENEHOCTHIO, BEKIIMBOCTEIO | M3ydenne MEeHHS
pabOTHMKOB OpraHM3alMH  COLMATbHOR chepel mpu poauTenei
WCIIONIB30BAHUN AUCTAHLMOHHBIX (GOPM B3aHMOIEHCTBHA (3aKOHHEBIX
(mo TemedoHy, MO SJEKTPOHHOH MMOYTE, C NOMOLIBIO IIpe/ICTaBUTENICH
SJIEKTPOHHEIX CEPBHCOB (MOAAYM IEKTPOHHOro oOpaleHus obyyaroLmuxcs)
(oxamoOBl, NpeNNOKeHus), MOMyIeHHS KOHCYJIbTAUMH II0
OKa3bIBAEMBIM YCIIYTaM M Ip.).
100 6anmor 100 pannos
V. Kpumepuii y0osnemeopenHoCcmu ycioguaAmMu OKA3AHUA Yeayez
5.1 | Jlons nony4aTesneii ycmyr, KOTOPEIE TOTOBEL pekoMeHaoBars | M3yyenne MHEHHSA. 30 6annos 30 6ammos
OpraHM3al{I0 COLMANBHOW CcOepsl PpOJICTBEHHHKAM U poaurenei
3HAKOMEBIM (MOrNH GBI €e PEeKOMEeHNOBATH, €cid Ol ObLTa (3aKOHHEIX
BO3MOXKHOCTE BEIOOpa OpPraHU3alii CONMAEHON cdhephl) npeacTaBuTenei
oby4arolmuxcs)
5.1.1 | T'otoBHOCTE nomy4areneit yemyr pexomennosarh | HsydeHue MHEHHS
OpraHM3alMI0 COLMANBHOW cdepsl pONCTBEHHHKAM | ponurenei
3HAKOMBIM. (3aKOHHBIX
TIpefcTaBUTENEH
oOyvarommxcs)
52 | Hons noJTyyarenei YCIIyT, yhaoeneTBopeHHBIX | H3ydeHue MHEHHA 20 6annos 20 bamos
OpraHU3alHOHHBEIMHA YCTOBHAMM MPEJOCTARICHHAS YCIIYT poauTeneit
(3aKOHHBIX

MDENCTABHTENESH




5:2:1

VY 10BIIETBOPEHHOCTE nonydarenei yCIyr
OpraHM3alMOHHBIMM  YCIIOBHAMHM  OKasaHUSI  YCIIVT,
HANpUMEpP: HAJIMYHEM W IOHATHOCTHIO HABHIALMH BHYTPH
OpraHu3auuy COLManeHOM cdepel; rpadmkoM paGoTEHI
OpraHmM3auMe  CcOLManbHOH  cdepsl  (monpasyeneHus,
OTAENEHBIX CHeUHANMCTOB,  ‘Tpaduxom npuxona
COLMaBEHOro paboTHHUKA HA IOM M IIp.).

HzyueHne MHEHUA
ponurenei
(3aKOHHBIX

TnpejicTaBuTeNnen
obyuarommxcs)

53 | Honsa mnomy4arened ycayr, YHOOBIETBOPEHHBIX B ILENOM H3ydenue MEHEHUS 50 6amnos 50 6amnoe
YCIOBUSMHM OKa3aHMs YCIOYT B OPTaHM3alMH COLMANbBHOH ponuTeneit
chepsl (3aKOHHBIX
Ipe/ICTABUTENIEH
& 00YJarOIIIXCST)
5.3.1 | YOBIeTBOPEHHOCTh MONyYaTenel yCmyr B LENOM H3zydenue MHEHHA
YCTOBHAMH OKa3aHUsl YCIyr B OpraHH3alli{ COLMAIBHON ponurenei
ctepsl. (3aKOHHBIX
TIpecTaBuTeNneH
o0yJaromuxcs)
100 danoB 100 6anaoB
Hmozoeoe 3nauenue ¢ yacmu noxazameneil, Xapakmepusyiou{ux o0wui Kpumepuil
OUeHKH
Hrorosoe cymMmmapHoe 3Ha4eHHe M0 COBOKYNHOCTH 00IHX KPHTEPHER B YaCTH 500 6annoe 500 d6annos

nokaszarejei, xa PAKTEPH3YIOLIHX obmune KPHTECPHH OLUCHKH N0 OPraHu3aliHH




