Pe3yasTarel HE3aBHCHMOH OUEHKM KAa4ecTBAa YCIOBHIi Mo oka3aHuio ycayr B cdepe 00pasoBanusi

VYTBEPXIAK

Ipeacenarens OOwECTBEHHOTO
coseta mo HOKY

npu HMenonuurensHoM
KOMHTETE MYHUIIHTIAILHOTO
o0pazoBaHuA ropoj

Habepexunie YenHpt
Z D& /J'}IO I'ycesa

ik T 2024 ropa

MYHUIHIAJEHOE ABTOHOMHOE YUpekIeHHE IOMONHATENRHOrO 00pasoanus ropoga Habepexusie Yennsl «lleHTp AeTCKOro TeXHHYECKOro TBOpYecTBa No5»
Pecnybnuku Tarapcran

Neo IMokasarenu HeTounmk Pe3ynbTaTEl O yUpeKACHHIO EquHUI H3MEPEHHSA PesynbraTe!
/n uHpopManHe (3HaueHHEe (umozogoe 3navenue
[I0KA3aTess) noxazamens)
I Omkpormocme u docmynnocme uH@popmMayuu 06 opzanuzayuu
1.1. | CooteercTBre HH(OPMALHH O JesTensHOCTH opranmsaumn | OdQHIHANBHBIH caiiT 30 bawios 30 6amwnos

couuansHOH cdepbl, pasMeIleHHOH Ha OOILeIOCTYITHBIX
HHGOPMALMOHHEIX Pecypcax, €€ CONEPXKaHHIO W MOpPAIKY
(dopMe), YCTAHOBIEHHBIM 3aKOHOJATENHHBIMH M HHBIMH
HOPMATHBHBIMH mpaBOBBIMH ~ aktaMu  Poccuiickod
Depepaliu

OpraHM3alHH Ha
https://edu.tatar.ru

CootsetrcTBre HHOOPMALUUH O AEATEILHOCTH OPraHH3alUH
COLHANLHON cepsl, pasMeumieHHOH HAa HH(OOPMAIMOHHBIX
CTEHJIaX B IOMEILEHHH OPraHH3alHH COLHANBHOH ctepsl, ee
cogepxxaHuro H nopanky (¢opme), yCTaHOBICHHEIM
HOPMATHBHBIMH ITPABOBBIMH aKTaMH.

Crennp! yupexaeHH i

Oonem unbopManun (konH4ecTBO
MATEpHAIOB/eIHHHUI undopManum),
pa3sMeIeHHOH Ha  HH(OPMAIHOHHEIX

CTeHJaX B IIOMEIICHHH OpraHu3aluH I[10
OTHOLIECHHK) K KOJH4YECTBY MAaTEpHAIOB,

pasMenieHHe KOTOPBIX YCTAHOBIEHO

HOPMATHBHBIMH IIPABOBEIMH aKTaMH
1.1.2 | CootsercTBHe HHpOpPMAUMH O AeATeNbHOCTH opramusammd | Oduiuansusiii cait | O0sem uHpopMauu (kxonu4ecTBO
COIMANLHOH clepsl, pa3MeLIeHHOH HA OQHIMANEHOM caiTe OpraHM3aIHH Ha MATEepPHATIOB/€ IMHHLL ua(OpMALHH),
OpraHM3alH COLUANbHOH cdepel, ee comepxanmio u | https://edutatar.ru, | pasMemenHoii Ha oduuEaneHOM caiTe

mopanky  (dopme),
MPaBOBBIMH AKTAMHU.

YCTaHOBJICHHBIM HOpMaTHBHBIMH

OpPraHH3a{K M0 OTHOLIEHHIO K KOJIHYECTBY
MaTepHaloB, pasMeIICHHE KOTOPBIX
YCTAHOBIEHO HOPMAaTHBHBIMH IIPABOBBIMH
AKTaMH




1.2. | Hanuyue Ha 0pULHANEHOM caiiTe Opranu3aiuy cougansHoll | OduuuansHeiil cait 30 bannoB 30 bannos
cepsl HHGOPMALIHH O JAHCTAHLMOHHBIX CII0c00ax 0OpaTHOH OpraHM3aliH Ha
CBA3M W B3aUMOJACHCTBHI C [ONYYaTesIMH YCIYI M HX hitps://edu.tatar.ru,
(QYHKUHOHHPOBAHHE MOHHTOPHHL
TeneOHHBIX 3BOHKOB
M DNIEKTPOHHBIX
ITHCEM B
OpraHU3alHio
12.1 | Hanuuue u QyHKmpoHuposanne Ha oduiuansHom caiite | Oduumanereni caifit | Komuyectro (O YHKIMOHHPYIOIIAX
OpraHM3auH HHGOPMALNKH O JUCTAHIMOHHEIX crocofax OpraHM3aIl{H Ha JHCTAHIIHOHHBIX CIIOCO00B B3aMMOEHCTBHA
B3aMMOMAEHCTBHA ¢ modydarensMd yeuyr: Tenedona; | https://edutatarru, | (or  ogHoro  mo  Tpex criocofoB
SNEKTPOHHOM IIOYTEL, JICKTPOHHEIX CEpPBHCOB ((popma jms MOHHUTOPHHT BIJIOUHMTENIBHO)
HoAauH 3NIEKTPOHHOTO oOpaneHus (xano6sl, | Tened)OHHBIX 3BOHKOB
MpeJIOKEHH), MOy YeHHE KOHCYTETAHHH o H DIIEKTPOHHEIX
OKa3bIBAEMBIM YCIIYTaM H Ip.); pasaena «Hacto 3agaBaemsle IIHCEM B
BOIIPOCHI»;  TEXHHYECKOH  BO3MOMKHOCTH  BBIPaXEHHA OpraHH3aLIHIO
MONyYaTeleM YCIyr MHEHHUsSI O Ka4eCTBE YCIIOBHH OKa3zaHUA
YCIYT OpraHu3aiyedl conpansHoH ctepsl (HanHuHue aHKEThl
IUIS OIpoca FPRXKIAH MK THICPCCHUIKM HA HEE); MHOIO
JIUCTAHI[HOHHOI'O crocoba B3aHMOIeHCTBHS.
1.3. | Mona noxyyareneH YCIIYT, YIOBIETBOPEHHBIX H3yueHue MHEHHUS 40 6ammor 40 6annos
OTKPBITOCTBIO, IIOJHOTOH H NOCTYIHOCTBIO HHGPOpPMALHU O ponutenei
JIEATENBHOCTH OPTaHU3ALMH COUHAIBHON cepsl (3aKOHHBIX
[IpENCTaBUTENEH
00yYaromuxcs)
1.3.1 | Y10BIE€TBOPEHHOCTD Ka4yecTBOM, MOTTHOTOMH u | HsydyeHue MHEHHs
JOCTYIMHOCTBI0 HH(OpMaUKH O AeATEIBHOCTH OpPraHU3alHI poputene
COUMANBHOM cdeprl, pa3MeIleHHOH Ha HMH()OPMALHOHHBIX (3aKOHHBIX
CTEH[IaX B NOMEIEHHH OPraHH3alMH COLUMANLHOI cephl. MIPENCTaBUTENEH
1.3.2. | YoBneTBOPEHHOCTE KA4eCTBOM, MTOJTHOTOMH H 00y4aromMxcs)
JOCTYIHOCTEI MH(OPMALHK O JEATENEHOCTH OpTaHU3aLUK
COLMANLHOM cepsl, pasMeLeHHOH Ha OQHIHATBHOM caiite
OpraHu3auyy corHansHoil cdepsl B ceTH «MuTepHeT».
99,6 100 daLt0B 100 daLtoB
1L Kpumepuit kompopmuocmu ycaoguii npe0oCmagnenun yeiyzi, 6 mom YUucie 6DEMa 0)4cudania ee npedoCcmasnenus
2.1. | ObecrieyeHHe B  OpPraHH3alMH  COLHAJBHOH  cepsl Craroryer 50 dannos 50 bamwnoB
KOM(OPTHBIX YCIOBUH IPENOCTABIEHH YCIYT OpraHu3aLiH,
OT4eT O pe3yNbTaTax
camMoo0ciIe[oBaHus,

BHBya.TIbeIfI OCMOTDp




2.1.1 | Hanuume KOM(QOPTHBIX YCIOBMH JNd IpefOCTaBICHHA Craroruet Hanuuwe matu u  Oonee KoMGOPTHBIX
YCIyr, HAampuMmep: Hamuuue KoMGOpPTHOH 30HBI OTIBIXA OpraHM3alHy, YCIIOBHIL 1S IPENOCTABICHH YCIyT
(oxwunanus), 00OpyIOBAaHHOH COOTBETCTBYIOWEH MeDeNbio; | OTYET O pe3ynbTaTax
HAIMYHE M MOHATHOCTH HABHIALIHH BHYTPH OPraHH3aUMH | caMo00CleNoBaHHA,

COIMANbHOH clepbl; HAIHYME M JOCTYIHOCTh [MTHEBOH | BH3yalbHBIH OCMOTD
BOJIGI; HATMYHE W JOCTYMHOCTh CaHHTAPHO-THIHEHHYECKHX
TOMEITEHHH, CaHHTapHOE COCTOSIHHE IMOMEILICHHIT
OpraHuszalMd  couMansHOH  cdepbl;  TPaHCHOPTHAsA
JOCTYIIHOCTh (BO3MOXKHOCTE JIOEXaTh [0 OpraHd3aldi
couuanbHOH cdeppl HAa  OOIIECTBEHHOM  TPAHCIOPTE,
HAJIMYHE MApKOBKH); MOCTYIHOCTh 3aMHCH HA HONYyYEHHE
yeayru  (mo  TenmedoHy, Ha  OQUUMANBHOM  calTe
opraHuzauui coLuansHoi cdepsl B ceth FlHTepHer,
nocpeacTeoM EnuMHOro rmnopraxa rocyJapcTBEHHBIX M
MYHHLHIIANEHBIX YCIYT, [OPH JIHYHOM [OCEIEHHH B
perucTparype HIM Yy  CHEMalucTa  OpraHM3al{d
COLMANBHOH Cepsl | mp.); HHbIE MapaMeTpsl KOMGOPTHEIX
YCHOBHIl,  YCTAHOBJIEHHBIE  BGIOMCTBEHHBIM  a4KTOM
YIIOJHOMOYEHHOrO (eJlepaJbHOT0 OpPraHa MCIOTHUTENBHOH
BITACTH.

2.3. | Homx oJTydaTeneit yenyr YAOBICTBOpPEHHBIX | I3ydeHue MHEHHA 50 Gannos 50 6ammos
KOM(OPTHOCTBIO MPEJOCTABICHHS YCIYT OpraHH3anHeii popuTenei
COLHAJIBHOH chephl (3aKOHHBIX

Npe/ICTaBUTENCH
00yyaloumuxcs)

2.3.1 | YnosnersopeHHOCTE KOM(OPTHOCTBIO — [IPEOCTABICHHA W3zyyenue MHeHHA
YCIAYT OpraHu3aliei CouuanbHOR cdepsl. ponutenei

(3aKOHHBIX
npeacTaBHTeNe
obyuaroumxcs)
100 dannoer 100 6ann0B

III. Kpumepuu docmynnocmu ycnyz Ona uHGanuoos

3.1. | ObGopynoBaHHE [OMEIIEHWH OPraHM3aLMH COLMAIBHOM CraroTuet 30 6amor 30 6amior
chepel M MpWIErarUIed K HeH TEeppHTOPHH C YYETOM OpraHM3aLHH,

JIOCTYIHOCTH JUIsl HHBAIHAOB OTYEeT O pe3yIbTaTax
camoo0cmeToBaHus,
BH3YaJILHBIH OCMOTP

3.1.1 | Hanuune B NOMELIEHHIX OPraHH3ALHH COUMANLHOH chephl CraroTtuer OTCYTCTBYIOT YCIOBHS JOCTYIHOCTH IS
M Ha OpHieraionieii kK HeH TeppuTOpuH: 000PYNOBAHHBIX OpraHM3aluy, HHBAJINJIOB
BXOJIHBIX [PYIIN MaHAycaM# (ITOJXBEMHBIMH IIATHOPMAMH); | OTYET O pe3ylbTaTax
BBIAENEHHBIX CTOAHOK JUIS aBTOTPAHCIOPTHEIX CPEICTB | camMo00CIeOBAHMS,




HHBAJIMIOB,  aJaNTHPOBAHHEIX  NHQTOB,  mopyuHel, | BH3yalnbHBIA OCMOTD
pacIUMpPEHHBIX JIBEPHBIX IPOEMOB; CMEHHBIX Kpecel-
KONACOK;  CleUHaNbHO  OOOpPYNOBAaHHBIX  CaHMTapHO-
TUCHEHHYECKUX [MOMELICHHH B OpPraHH3alliH COIMANBHOM
cepsl.
32 | Hona noJay4arenen YCIYT, yaoBreTBOpeHHIK | M3ydeHHe MHEHHSA 40 6annos 40 6ammoB
JIOCTYIHOCTBIO YCIYI' JUL1 HHBAIHIOB pOAMTENCH
(3aKOHHEBIX
npencTaBuTeNei
o0y4aroIuxcs)
3.2.1 | YaooBneTBOpEHHOCTh AOCTYIHOCTRIO YCIYT I HHBATHIOB Hsyuenune MaeHHA
Yucno mony4aTenei YCIyr-HHBAMAOB, YAOBIETBOPCHHEBIX ponuTeneit
JMOCTYIHOCTBIO YCIYT [UI1 MHBAIMIOB, 10 OTHOLIEHHIO K (3aKOHHBIX
YHCIy ONPOLICHHBIX [ONyYaTeled YcIoyr- HHBaIHIOB, npeAcTapuTeNe
OTBETHBIIMX HA COOTBETCTBYIOLUHHA BOIPOC AHKETHI 00yJarommxcs)
3.3 | ObecneycHre B OPraHM3ALMH COLHANBHON cepEl YCIOBHi CraTtoT4er 30 dannos 30 6annos
AOCTYMHOCTH, MO3BONAIONIMX MHBATHIAM MOIYY4Th YCIYTH OpraHH3aLHH,
HAapaBHE C IPYTHMH OTYET O pe3yNbTaTax
caMoo00cIeI0BaHHS,
BU3YaIILHEIH OCMOTp
33.1 | Hanuuee B OpraHd3agMd COLMANLHOH cdepbl yCIOBHH Crarotyer Komugectso YCIOBHH OOCTYIHOCTH,
JOCTYITHOCTH, MO3BONAIOINMX MHBAJUAAM MOXYYaTh YCIYTH OpraHH3aLHiH, TIO3BOJIAIOIIMX HHBATH/IAM TOIY4aTh YCIyrH
HApABHE C APYTHMH: AyOJIMpOBaHHE Ui HHBAIMAOB [0 | OTYET O Pe3yNbTaTax | HAapaBHE C APYTMMH (OT OHOTO [0 YETHIPEX)
CIlyXy M 3PEHHIO0 3BYKOBOH M 3pHTEIbHOH uH(bOpMaimy; | camoobcienoBaHus,

nyOnupoBaHHe HAIMHCEeH, 3HAKOB M HHOH TEKCTOBOH H
rpadrueckoil  MHGOpPMAUMH  3HAKAMH, BBIIOJIHEHHBIMH
penbe(HO-TOYeuHbIM IIpH(TOM bpaiisi; BO3MOXKHOCTH
MPENOCTABNEHH HHBAIMIAM IO CIOYXY (CIyXy M 3pEHHI0)
yeIyr — cyphomepeBomdyuka  (TH(IOCYpAONEPEeBOIUHKE);
HaIHYHe aJbTEPHATHBHOH BEPCHH OQHUHANLHOrO caifta
OpraHH3auuy couuansHOH cheprl B cet Murepuer ans

MHBANMAOB 0[O  3PEHHIO;  MOMOIb,  OKa3blBacMas
pabOTHHKAMH  OpraHH3alMU COIMANBHOH cepsl,
[POLIE JITHME neoOxouMoe obyuenue

(MHCTPYKTUPOBaHHWE) MO COMPOBOXAEHHIO HHBAIMIOB B
MOMELIEHHAX OPraHM3alHH COLMANGHOH cdepsl H Ha
OpUIETAOWEHR  TEPPUTOPHH;  HAIHYHAE  BO3MOXKHOCTH
OpPEeJOCTARICHHA YCIYTH B JHCTAHIMOHHOM PEXHUME HIIH Ha
JIOMY.

BHByaJ'IBHBIf[ OCMOTp




100 6anto | 100 dannoB
IV, Kpumepuii 0006poxncenamensiocmi, 6E)NCIUEOCHU PAGOIMHUKOE OP2AHUIAUNY
4.1. | Hons HOIyqaTeneit YCIYT, YAOBNETBOPEHHEIX H3yueHue MHEHHA 40 dautor 40 6amos
N0OPOHKENATENEHOCTRED, BE}IHBOCTEIO pabOTHHKOB poauTenei
OpraHuzaluy  COLMaNbHOH  cdepsl, obecrneyuBalOLIHX (3aKOHHBIX
MEePBHYHEIA KOHTAKT H HH(OOPMHMPOBAHHE MONyYaTels [peacTaBUTes e
YCIyrH  OpPH  HEMOCPEJCTBEHHOM  oOpalieHMM B 00y4arOLIHXCS)
OpraHHU3aLHI0 COLHATBHOI cephl
4.1.1 | YnornerBopeHHOCTE 10OPOIKENATEIBHOCTBIO, BEXITHBOCTEIO H3yueHue MHEHHUS
pabOTHHKOB OpraHu3anui COLHANBHOM cteprl, ponurenei
obecneyHBalONIMX MEePBHYHBIH KOHTAKT H HH)OPMHpPOBAHHE (3aKOHHBIX
nony4arens yciuyru (paDOTHHKH CHOpPaBOYHOM, MPHEMHOIO npeacTaBUTeNeH
OTHENEHHs, PErMCTPATYPBl, KAacChl M Ipouue pPabOTHHKH) obyyaromuxcs)
NpH HENOCPEACTBEHHOM OOpalleHHH B  OpPraHU3alHfio
CONUANbHOH chepEl.
42 | Honsa noy4dareneit YCIIyT, yOOBICTBOpPEeHHEIX | M3yueHHe MHEHHS 40 dauoB 40 6amos
[100poXKeNnaTeTbHOCTRIO, BEKITHBOCTBIO paboTHHKOB ponuTencH
OpraHM3aqu{  COLMANLHOH  chepsl, obecrnednBaroOIIHX (3aKOHHBIX
HEMOCPECTBEHHOE OKAa3aHHe YCIYTH Npu oOpalicHHH B npencTaBUTeNeiH
OpraHu3aLHI0 COLHANBHOIH cheprl 00y4arommxcs)
4.2.1 | YaoBIeTBOpEeHHOCTh NOOPOKENATENEHOCTEI), BEHKIHBOCTRED W3zygenne MHEHHA
paboTHHKOB OpraHu3alyu COLHATBLHOH cepst, ponuTenei
00ecreyHBAONMK HEIOCPEJCTREHHOE OKa3aHWE YCIYTH (3aKOHHEIX
(Bpauu, COLHANBHEIE paboTHHKY, paboTHHKH, [peACTABHTENCH
OCYLIECTBIAOLIHE JKCMEPTHO-PEabHIHTALHOHHYIO o0ydarommxcs)
JMATHOCTHKY, TpPENoOJaBaTeNy, TpPEHEepPhl, HHCTPYKTOPEL
OUOIHOTEKAPH, IKCKYPCOBOJABI H NPOYHE PabOTHHKH) NPH
oBpaleHHH B OPraHu3altio COMATBHOH cephL
43. | Hona nonydarenei YCIyT, YIOBIETBOPEHHBIX HzyueHHe MHEHHA 20 danmor 20 bamwnos
J00poxKenareIbHOCTEIO, BEJKITHBOCTRIO pabOTHHKOB pounurenci
OpraHM3alMH COLHANEHOH cdepsl IPH HCHOOIE30BaHHH (3aKOHHBIX
IHCTaHIHOHHEIX (OpM B3aHMOAEHCTBHA IpeacTaBUTENEH
00yUaONHXCS)
4.3.1 | YI0oBIeTBOPEHHOCTE JOOPOKENAaTENbHOCTEIO, BEXIMBOCTEI0 | M3ydyeHnre MHEHUS

paCOTHHKOB  OpraHM3alMM  COUMANbHOM cdepel  mpH
HCIIONB30BAHMKM JIUCTAHUHOHHBIX (OPM B3aHMOJEHCTBHA
(mo TemehoHy, [0 O3NEKTPOHHOH MOYTE, € TOMOLIBIO
SJIEKTPOHHBIX CEpBHCOB (I0JAYH 3IEKTPOHHOIO 00panieHus
(xamo0bl, NPEIIONKEHHUS), [IOJYYeHHA KOHCYNBTalMH IO
OKa3bIBAEMBIM YCIIYTaM H Ip.).

ponuTenei

(3aKOHHBIX
npescTaBuTenei
00yJaommxcs)




| [ 100 6ansos | 100 6an08
V. Kpumepuii y0og1emeopeHHOCHIU YCIOGUAMY OKA3AHUS YC1Y2
5.1 | Jons moay4aTeneld ycIyr, KOTOpbIe FOTOBEI PEKOMEHIOBATh W3y4yeHue MHEHHS 30 Gamnos 30 bannos
OpraHU3alMI0 COLMAILHOH cdiepel POJCTBEHHHKAM H ponutenei
3HAKOMEIM (MOTJIM OBl ee PEeKOMCHIOBATh, €CNH OBl OIIa (3aKOHHBIX
BO3MOMKHOCTP BEIOOPA OpraHM3alMy COLHaNbHOH cheper) MpeacTaBuTENeH
o0yyaroumuxcs)
5.1.1 | T'oToBHOCTE roy4areneH YCIIYT PEKOMEHIOBATE Hsyuenne MHEHHA
OPraHH3alHI0  COLMaNLHOH cdepel pOACTBEHHUKAM H ponurenei
3HAKOMBIM. (3aKOHHBIX
npeacTaBUTENCH
00yuaromuxcs)
5.2 | Honsa moJIydareneH YCIIyT, YIOBIETBOPEHHEIX H3yueHue MHEHHS 20 dannos 20 Samnos
OpraHH3alHOHHEIME YCIOBHSIMH NPEIOCTABIECHUS YCIYT poauTenei
(3aKOHHBIX
rpeacTaBuTeNeH
o0yuaromumxcs)
5.2.1 | YnoBnerBOpeHHOCTh noxy4yarenei ycuyr H3yuyenue MHEHHA
OPraHM3allMOHHBIMH  YCIOBHAMM  OKa3aHus  YCIyT, poaurelei
HAMPUMEp: HAIWIHeM M MOHATHOCTBIO HABHMIALHH BHYTPH (3aKOHHBIX
OpraHMsaund COuMansHOH cdepsl; rpadHKoM paboTel [peacTaBuTenei
opraHmzaiMd  couuansHoi  cheprl  (MoApasjencHus, oOyuarommxcs)
OTIENbHBIX CHELHAIIHCTOB, rpaduxoM npHxoaa
CONHANLHOrO pabOTHHKA Ha JOM H IIp.).
53 | Mons moaywareneil YCIyr, YHOOBIETBOpPeHHBIX B uenoMm | H3syuennme MHeHUA 50 6amnos 50 dannos
YCIOBUAMH OKAa3aHWA YCIYr B OPraHM3alHM COLMAbHOH ponuTeneH
chepnl (3aKOHHEIX
[IpeACTaBHTENCH
o0y4aroumxcs)
5.3.1 | YI0oBNIETBOPEHHOCTh  I[ONyYaTeNeH ycayr B ILIEIOM WzyvyeHue MHEHUS
YCIOBHAMH OKa3aHHA YCIYT B OPraHH3alMM COLMANbLHON ponuTenei
chepsl. (3aKOHHBIX
IpeacTaBUTENneH
00y4aromuxcs)
100 6anmon 100 6annos
Hmozoeoe 3nauenue 6 wacmu noxazameneil, XapaKmepusyrouux o0uguii Kpumepui
oyeHKu
Hrorosoe cyMMapHOe 3HAYEHHUE 10 COBOKYIMHOCTH 001HX KPHTEPHEB B YaCTH 500 bannoe 500 dannos

nokasareeil, XapaKTepH3YOIHX 00LHe KPUTEPHH ONEeHKH M0 0PraHu3alHu




