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1. O6mue noaoxeHus

1.1. IIxonpHas ciyxba Meaualuu SIBJISIETCS CTPYKTYPHBIM IIOJIpa3AeICHUEM
061me06pa3oBaTENFHON  OpraHU3alui, KOTOpoe OOBEAMHSAET BCEX YYACTHHKOB 00pa30BaTeNbHBIX
OTHOIIEHHUM, 3aMHTEPECOBAHHBIX B  pa3pelICHUH KOH(GIMKTOB M  Pa3sBUTHHM  IIPAKTHKH
BOCCTaHOBHTEIBHON Meuanuy B 001eo0pa3oBaTeIbHOM OpraHi3alyiy.

1.2. lIxonpHas ciayx0a MeIualuu SBISETCS albTEPHATUBON IPYTHM CIIOCOOaM pearupoBaHMs
Ha CIOpBI, KOH(QJIMKTHI, IPOTHBOIPABHOE INOBEACHHWE MM IPaBOHAPYIICHHsS HECOBEPINCHHOJECTHHX.
Pesynbrarel paboThl CIyXObl INKOJBGHOM MEIMaliyM M JOCTUTHYTOE COIVIAlleHHE KOH(IMKTYIOMIHX
CTOPOH JIOJDKHBI yIATHIBATHCS B CIIydae BEIHECEHUS aJMUHUCTPATHBHOIO PEIICHHUS 110 KOH(IMKTY UM
IPaBOHAPYIIECHHIO.

1.3. lIxonpHas ciyx6a Meauanuy sBISETCS IIPHOPUTETHHIM CIIOCOOOM pearnpoBaHMs, TO €CTh
CTOpOHaM KOHQ)IMKTa MpearaeTcsi B MEPBYIO O4Yepeb OOpaTUTHCA B CIyXOy, a IIPU HX OTKa3e MM
HEBO3MOXKHOCTH pEIIMTh KOH(QIMKT IIyTeM II€PeroBOPOB H Meauanuu obmeobpa3oBaTenbHas
OpraHM3aIys MOXKET IIPUMEHHUTH APYTHE CIIOCOOBI peLIeHHs KOH(IIMKTA H/UIIA MEPHI BO3ACHCTBHS.

1.4. llkonpHass ciayx0a MeauallMd OCYIIECTBISIET CBOIO JEATEIBHOCTh Ha OCHOBAaHUH
OenepanpHoro 3akoHa oT 29 nexabps 2012 roma Ne 273-®3 «O6 obpazoBanuu B Poccuiickoi
@enepanuny, Denepansroro 3akoHa ot 27 mons 2010 roma Ne 193-®@3  «O6 aneTepHATHBHOR
OpoLEAype YPETYIHPOBAaHUS CIIOPOB C YYacTHEM IOCpeAHUKa (IpOLEXype MEIMallMh)», a TaKkXke B
coorBeTcTBHH ¢ Yka3oMm IIpesunenta PO ot 1 urons 2012 roma Ne 761 «O HanuonansHOM CTpaTeruu
nevictBui B wHTepecax nereit Ha 2012 - 2017 rogsi», «CTtangapTaMu BOCCTAHOBUTENIBHON MEIHAIlAH»
or 17 mapra 2009 roma, pexoMeHpauusMH MuHHCTepcTBa 00pa3oBaHHMS M Haykd Poccuiickoi
@ejiepallii M0 OpPTraHMU3AIMU IIKOJBHBIX CIYXO Meauanud B 00pa30BaTENbHBIX OpraHM3alusx oT 18
Hostops 2013 roma Ne BK — 54/07, pacnopspxenuem IlpaButensctBa Poccuiickoit ®@enepanud OT
30 urons 2014 roma Ne 1430-p «O6 yrBepxaenun Konnenuwm passutus 10 2017 roga cetu ciyx0
MEIMAaliy B NEJIX peali3alliii BOCCTAHOBUTENHFHOIO NPABOCYIUsl B OTHOIIEHUHU NETEH, B TOM 4YHCIIE
COBEPUIMBLIMX OOINECTBEHHO OIIACHBIC NESHUS, HO HE JOCTUIIIMX BO3pacTa, ¢ KOTOPOrO HAacTyNaeT
yrOJIOBHASI OTBETCTBEHHOCTH B Poccuiickoit Peneparumy.

2. Ilesm ¥ 3a1a49H MIKOJLHOM CJIYK0BI MeIHAIAH.

2.1. Ilenpro MKOIBHOR CITy>KObI MEIAAIUY SBIISETCS:

- popMupoOBaHUE ONATOMOIYYHOr0, TYMaHHOTO M OE€30IaCHOI0 IPOCTPAHCTBA (Cpedpl) I
IIOJIHOI[EHHOTO Pa3BUTHS M COLHAIU3aIUH JeTelf ¥ MOJPOCTKOB, B TOM YHCIIE NPH BO3HHUKHOBEHHH
TPYAHBIX XKU3HEHHBIX CUTyallHi, BKIFOYas BCTYIJICHUE UX B KOHQIHUKT C 3aKOHOM.

2.2. 3agavyamMu MKOJIBHOU CIIy OBl MEIUAIIUHU SBIISIOTCS:

- IpOBeIeHHEe MpOorpaMM BOCCTAHOBHTEIBHOIO IIOAXOJA B pa3spelleHHH KOH(MIMKTOB I
YYaCTHHUKOB CIIOPOB U IPOTUBOIPABHBIX CUTYyallUH;

- o0yueHne OOydYaromMXCs W APYTHX  YYacTHHKOB  00pa30BaTeNbHBIX  OTHOLICHHH
[MBH/IM30BAaHHBIM METO/IaM YPETyJIHPOBaHUS KOHIUKTOB M OCO3HAHUS OTBETCTBEHHOCTH;

- OpraHM3aldsi  IPOCBETUTENBHBIX  MEpONpHATHH M HMHQOpDMHpOBaHHE  YYaCTHHKOB
00pa30oBaTeNbHBIX OTHOIIECHUH O MUCCHH, IPHHIUIIAX ¥ TEXHOJOIUH BOCCTAHOBUTEILHON MEIHALIAH.

3. IlpuHUUOBI AeSITeJbHOCTH IKOJIBHOH ¢IyK0bI MeHANHH
JleSaTeNbHOCTD MIKOJIBHOM CITy OBl MEIMAllMi OCHOBAHA Ha CIEAYIONMMX IPHHIMIIAX:



3.1. [Ipuniun  1OOPOBOJBHOCTH, TMPEAINONATAIONINA  Kak JOOpOBOJIBHOE  y4dacTHe
00ydJaronuxcsi B 00y4aronuxcsi B OpraHu3aiuy padoThl CIy>KObI, TaK M 00s13aTeTLHOE COTJIacue
CTOPOH, BOBJICUCHHBIX B KOH(DIUKT, Ha ydyacThe B mpolenype npumupenus. [lomyckaercs
HAIpaBJIEHUE CTOPOH KOHQIMKTAa M HUX 3aKOHHBIX IMPEACTAaBUTENCH Ha MpPEeIBAPUTEIHHYIO
BCTpEUy C MEAMATOPOM, IOCJIE€ KOTOPOM CTOPOHBI MOTYT y4acTBOBaTh WJIM HE y4acTBOBaTh B
npoueaype MeaTuaIim.

3.2. [IpuHiun  KOHOUAECHIIMATBFHOCTH, MPEINONAralomuil  003aTeIbCTBO  IKOJIBHON
cIykObl MeJMallud He pasriiamarh [OJy4YeHHble B Mpollecce MeIualui CBEACHUS 3a
UCKJIIOYEHUEM IPUMUPHUTEIBLHOTO J0roBopa (MO COTJaCOBAHHUIO C YYAaCTHUKAMM BCTPEUHM),
NOJAMUCAaHHOTO MMH. Takke HCKIIOYEHHE COCTAaBJISE€T CTaBlIas W3BECTHAs MEAMATOPY
uH(OpPMaLKs O TOTOBAIIEMCS IPECTYIUICHUH.

3.3. IlpuHIMO HEHUTPATBLHOCTH, 3aINPEIIAOIINI IIIKOJIBHON CIIY)KOe MeAualuu TPUHUMATh
CTOPOHY KaKoro-JIMOO ydacTHHKa KOH(IMKTa (B TOM 4Mcie agMHUHHCTpaunuu). HelTpanbHOCTh
MpeJIoiaraeT, 4ro ciayk0a He BBIICHSET BOINPOC O BUHOBHOCTHU WJIM HEBUHOBHOCTU TOW WIIU
UHOW CTOpOHBI, a SABISETCS HE3aBUCHMBIM IIOCPEAHHUKOM, IIOMOTAIOLUIMM CTOPOHAM
CaMOCTOSITeNIbHO HaWTu pemieHue. Ecnu mMeauatop HOHHMMAaeT, YTO HE MOXET COXPaHATh
HEUTPaATbHOCTh M3-32 JMYHOCTHBIX B3aMMOOTHOINCHUN C KEeM-THOO W3 yYaCTHHUKOB, OH JIOJIKCH
0TKa3aThCsl OT MEAMALIMU WIIH MIepeiaTh €€ IPYroMy MeIuaTopy.

4. llopsinok padoThl LIKOJIBLHOM CJYXKObI MeTUALIMU

4.1. llkonbHast ciay)k0a MeAMalMy MOXET TMojydaTh HWHOOpMAIMIo O clydasx
KOH(IMKTHOT'O WJIM KPUMHUHAJIBHOTO XapakTepa OT Mearoros, 00yJaromuxcs, aJiMUHUCTPALUU
0011e00pa30BaTEIbHON  OpraHU3alyy, WICHOB IIKOJBHOW CIY)XObl MEAHMallud, POJUTENCH,
KOMMCCHUH 110 YPET'yJIMPOBAHUIO CIIOPOB MEX/y YYaCTHUKAMU 00pa30BaTeIbHBIX OTHOIICHHH.

4.2. lllkonpHast ciayx0a MeAManuy TPUHUMAET pEIIeHHEe O BO3MOXKHOCTH WA
HEBO3MOXXKHOCTH ~ IPUMHUPUTEIBHOM  MpOrpaMMbl B K&XIOM  KOHKPETHOM  Cllyyae
CaMOCTOSITENIbHO, B TOM YHCJE Ha OCHOBAaHUM IIPEIBAPUTEIBHBIX BCTPEY CO CTOPOHAMHU
KoH(uuKTa. [Ipy HEOOXOIMMOCTH O MPUHATOM PELICHUH MH(POPMUPYIOTCS JOHKHOCTHBIE JIMLA
0011e00pa3oBaTeaIbHON OpraHu3aluy.

4.3. IIpouenypa Meauanuu HPOBOJUTCA TOJIBKO B CIy4yae COIJIacHs KOH(DIUKTYIOLIMX
CTOpOH Ha ydactue. [Ipu Hecormacuu CTOPOH UM MOTYT OBITh HPEIIOKEHBI MCUXOIOTHYecKast
MOMOIIb WJIM JIPYTHE CYIIECTBYIOIIME B 00Ie00pa30BaTeIbHOM OopraHu3anuu GopMbl pabOTHI.
Ecnu nefictBust oHOM Mt 00€MX CTOPOH MOTYT OBITh KBaTH(DHUIIMPOBAHBI KaK IPaBOHAPYIIICHNE
WINA TIpeCTyIJICHWE, Ul MPOBEACHMs MPOLEIypbl MEAMallMU Takke HEeoOXOIUMO corjiacue
pOAMTEINIEH NN UX Yy4aCTHE BO BCTpEYeE.

4.4. B cny4ae eciy NpUMHUPHUTENIbHAS ITporpaMMa IIIaHUPYETCsl, KOT/la 110 HaXOJUTCs Ha
JTane JO3HaHWsS, CIEJACTBHS WM B CyAe, O €€ IPOBEIACHWU CTaBUTCI B W3BECTHOCTh
aJIMUHUCTpaIMs 0011e00pa3oBaTeIbHON OpraHu3aluy U pOJUTENH.

4.5. TleperoBopsl C POAMTEISIMH M JODKHOCTHBIMH JTUIIAMH TIPOBOAHMT PYKOBOJMTEINb
MIKOJIBHOM CcTyObl MEeAHALINY.

4.6. MenuaTop BIpaBe OTKa3aThCs OT MPOBEACHUS MEAWAIMM WM JIIOO0OH Apyrou
BOCCTaHOBUTEJILHOM MPOrpaMMbl HA OCHOBAaHMH CBOMX NMPO(EeCCHOHANBHBIX CTaHJapTOB, JTM00 B
cllydae HEJOCTaTOYHOW KBaNU(UKAIMK, WX HEBO3MOXXHOCTH 00ecneunTh O0e301MacHOCTh
nporecca. B stom ciydae obmieoOpa3oBaTenbHas OpraHu3alMs MOKET MCIOJIb30BaTh WHBIE
NeIarOrMYecKie TEXHOIOTHH.

4.7. B CIOXHBIX CUTyalUsX (Kak MMPaBUJIO, €CIM B CUTYallMd €CTh MaTepUaJIbHBIN yI1epo,
CpeaH yYaCTHHUKOB €CTh B3POCIIBIE WIIM POJAUTEINH, a TAKXKe B clydae KPUMHHAIBHOW CHUTYyaIlnn)
KypaTop LIKOJBHOU CIIy>KObI MEUAIlMK IPUHUMAET y4acTue B IPOBOAUMOM MporpamMmme.

4.8. llkompHas ciy:k0a MeIuaIld CaMOCTOSITETIHHO ONpEAETseT CpPOKH U ATaIlbl
IPOBEIEHUS MPOrPAMMBbI B KQKIOM OTJEIBHOM CIly4ae.

4.9. B cmyuae, eciu B XOJ€ NMPUMHPUTEIBHOW TMPOTPaMMBI KOH(IIUKTYIOIIUE CTOPOHBI
OPULUTA K COTJIALICHUIO, JTIOCTUTHYTBIE DPE3YyNbTaThl MOTYT (PUKCHPOBATHCS B MHCHMEHHOM



MPUMHPUTEIILHOM JIOTOBOPE WM YCTHOM corjamieHud. JlaHHble AEWCTBUSA, B HHTEpecax
HECOBEPIICHHOJIETHET0, HE JOCTHUTILEro YEeThIPHAILATUIETHETO BO3pacTa, MOTYT COBEpIIATh
TOJIBKO POJUTENH (3aKOHHBIC MPECTABUTEIH)

4.10.Tlpy  HEOOXONMMOCTH INKOJbHAsA CIOyx0a Menuanmuu  TepefacT  KOIHUIO
MPUMHPUTEIHHOTO JIOTOBOPa aIMHHHUCTPAIH 0011e00pa30BaTeIbHON OpraHu3aliy.

4.11. lllkonpHass cayxk0a Meaualdd IOMOTAaeT OIPEACIUTh CIIOCO0  BBIMOJHEHUS
00s13aTeNbCTB, B3ATHIX HAa CeOS CTOPOHAMH B NPUMHUPHTEIHLHOM JOTOBOpE, HO HE HECeT
OTBETCTBEHHOCTh 3a HX BblloJHEHHE. [IpM BO3HUKHOBEHHHM MPOOJEM B BBIOJIHEHUU
00s13aTeNBCTB, IMIKOJBHAS CIYk0a METUaIlM MOXET IPOBOIUTH JOMOJHUTEIBHBIC BCTPECUU
CTOPOH U TOMOYb CTOPOHAM OCO3HATh MPUYHHBI TPYIHOCTEH U MyTH UX MIPEOJOICHUSI.

4.12. TIpu HEoOXOJUMOCTH IIKOJbHAS CIyX0a Menuanuu HHPOPMHUPYET YYACTHUKOB
MPUMHPUTEIBHON IPOrpaMMBbl O BOBMOXKHOCTSX APYTUX CHELHATUCTOB (COIMAIILHOTO MeAarora,
MICUXO0JIOTa, CHEIUAINCTOB YYPEXKIACHUNW CONHATBHOU C(ephl, MCHXOJIOT0-TeIarornaecKux
IIEHTPOB).

4.13. JleITenbHOCTD HIKOJIILHOM CITy)KOBI Mearanuu (PUKCUPYETCs B KypHaIaxX U OTYETaX,
KOTOpBIE SIBIISIFOTCS BHYTPEHHUMU JTOKYMEHTAMHU CITYKOBI.

4.14. Kypatop IIKOIBHON CITy>KOBI MeIUaIi 00eCIeunBaeT MOHUTOPUHT JeSITEIbHOCTH,
MPOBEJICHUE CYMEPBU3MI ¢ O0yUYaIOUMMUCI-MEINAaTOpaMy Ha COOTBETCTBUE MX ACSITENbHOCTU
MIPUHIIAIIAM BOCCTAHOBUTEIILHON MEIHAIINH.

4.15. Meauatopbl MOTYT MPOBOJIUTH MEIUAIUIO MO KOH(IMKTaM MEXIy Melaroramu H
aJMHHHCTpALUel, KOH(IUKTAM pOAUTEIEH U UX JIeTeH.

4.16. IIpu HeoOXOIUMOCTH IIKOJIbHAS CIY)K0a MEAHAIMU TOTYYaeT Y CTOPOH pa3peuieHue
Ha 00pabOTKYy UX NIEPCOHAIBHBIX JaHHBIX B COOTBETCTBUH ¢ DeiepaibHBIM 3aKOHOM OT 27 HIOJIS
2006 roma Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX.

5. Opranusanus J1esiTeJIbHOCTH HIKOJIbHOI C1y:KObI MeAualul

5.1. AnmuHucTpanusi o0uieo0pa3oBaTeIbHON OpraHu3aluy IPEJOCTaBIsAET IIKOJbHOU
cnyx0e Menuanuy TOMENIeHHe AJii cOOpPOB M IMPOBEIEHUS MPOIEAypbl METUAIlH, a TaKke
BO3MOXXHOCTb ~ HCIIOJIb30BaTh  HHBIE  pecypchl  00I1e00pa3oBaTeNbHOM  OpraHu3aluu
(obopynoBaHHe, OPITEXHHUKY, KaHIEIAPCKHAE MPUHAMICKHOCTH, CPEACTBA HHGMOpMALUU H
ApyrHe).

5.2. llonaepxka W CONPOBOXKJICHME  IIKOJBHOW  CIyXObl ~ MEAMalMM  MOXET
OCYIIECTBIISAITECS ~ COLMAIBHO-TICUXOJIOTUYECKUMH  LIEHTpaMH  WIH  OOILIECTBEHHBIMU
OpraHu3alUsAMH, UMEIOIUMHI 00Y4YE€HHBIX U MPAKTUKYIOIUX MEAUATOPOB.

5.3. IomKHOCTHBIE JMIa 00MIe00pa30BaTeILHON OPTaHU3AIMA OKA3bIBAIOT MIKOJIHHOM
ciy)k0e MeAMaluu COACUCTBUE B PACIpPOCTPAHEHHMM HMH(POPMALUU O JESITEIBHOCTH CITYKOBI
Cpely Me1aroroB U 00y4aromuxcsl.

5.4. lllkonpHas ciyk6a MeAMallMU B paMKax CBOEH KOMIETEHIMHM B3aHMMOJEHCTBYET CO
BCEMU CTPYKTYPHBIMH MOJpa3ieieHUsIMI 00pa30BaTeIbHON OpraHu3aluu, KOMUCCUEHN M0 1eJam
HECOBEPLICHHOJIETHHUX U 3alllUTe UX MpaB, OpraHaMu ¥ OpraHU3alUsIMU CUCTEMbl TPOPHUIAKTUKU
0€e3HaJA30pHOCTH W  TNPABOHAPYIICHWH, ONEKM U MOMEYUTENIbCTBA, JIONOJHUTEIHBHOTO
o0Opa3oBaHusl.

5.5. AIMUHHUCTpalusl COAEWUCTBYET IIKOJIbHOM ciyk0e Meauanuu B OpraHU3alUH
B3aMMOJICICTBUA C TeJaroraMu o01eo0pa3oBaTeIbHON OpraHU3aIlM, a TAKXKe COLHMATIbHBIMU
ciy>x0aMu M APYTUMHU OpraHU3alusIMU. AMUHUCTpAIUS MOAIEPKUBAET 0OpaIlleHHsl Ie1aroroB
U 00ydJaroUMXCsl B HIKOJBHYIO CIYKOYy MeIualMd, a TaKKe COACHCTBYET OCBOCHUIO HMMHU
HABBIKOB BOCCTAHOBUTEJIBHOIO IMO/AXO0/a B pa3pelleHHMH KOHQJIMKTOB MU KPUMHHAJIBHBIX
CUTYyaLUi.

5.6. B ciyuae, eciii CTOPOHBI COTIACKHIINCH HA IPUMUPUTEIBHYIO BCTpEUY, TO IPUMEHEHHE
QIMUHUCTPATUBHBIX ~ CAaHKIMA B  OTHOUICHWH  JAaHHBIX  YYACTHUKOB  KOH(IUKTa
MPUOCTAHABIMBAIOTCS. PermeHne o HE0OXOAMMOCTH BO300HOBJICHHMSI aJIMHUHUCTPATHBHBIX



JNEUCTBUI TPUHUMAETCS TIOCTe TONy4eHUs WHGPOpPMAIMU O pe3ylibTaTaXx padOThl IIKOJIHHOU
CITY’)KOBI MEITMAIIMH U JIOCTUTHYTBIX JOTOBOPEHHOCTSIX CTOPOH.

5.7. AnmuHuCTparuss  00meo0pa3oBaTeIbHOM  OpraHU3allii  TOJICPKUBACT y4acTHE
KypaTopa W MEIUaTOpOB CIYKObI B COOpaHMsIX acconuanuu (CooOIIecTBa) MEIuaToOpOB,
CYINEPBU3HSIX U B MOBHIIICHUN UX KB (DUKAIIHH.

5.8. He pexxe, 4yeM oJIMH pa3 B 4ETBEPTh, IPOBOIATCS COBEIIAHUS MEXKY aIMHUHHUCTPALIUCH
U IIKOJBHOHN CITy)KOOH Menuanuu 1Mo yay4IIeHHI0 padoThl CIyXObl M €€ B3aUMOICHUCTBUS C
NearoraMu ¢ IENbI0 MPEIOCTABICHUSI BO3MOYKHOCTH YYacTHsl B NMPHUMHPHTEIBHBIX BCTpEYax
0O0JIBIIIEMY YUCITY JKETAIOIIHX.

5.9. lllkonpHas cimyx0a MeIUalk MOXKET BHOCHTH HAa PAacCMOTPEHHE aIMHHHUCTPAIHH
NPEUIOKEHUS 110 CHUKEHUIO KOH(PIMKTHOCTH B 00111e00pa30BaTeIbHON OpraHu3aiuu.

6. 3aKII09YUTeNbLHbIE M0JI0KEHUS
6.1. HacTosimee 1mono)xeHrue BCTynaeT B CUIIy C MOMEHTa YTBEPKICHUS.
6.2. I3MeHEeHHST B HACTOSIIIIEE MOJIOKCHHE BHOCSTCS JUPEKTOPOM 00IIe00pa3oBaTeIbHON
OpraHU3aIMH 10 MPEAJIOKEHHUIO TKOJIBHOU CITY>KObI METHAITIH.
6.3. BuocuMele W3MEHEHHUS He JIOJDKHBI MPOTUBOPEYUTH «Cranmapram
BOCCTAaHOBUTENIbHOU Meauanuu» ot 17 mapra 2009 roxa.



