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NMHCTPYKIUA
10 00CTY>KUBAHUIO MHBAIHJIOB, JIETEH ¢ MHBAIUIHOCTBIO, JIUI] C OTPAaHUYEHHBIMU
BO3MOXXHOCTSIMU 3JJOPOBBS M IPYTHX MAJIOMOOUJIBLHBIX TPaKaH MpHU MOCEIIEHUN
MBOY «Huxnecynbckass COLL»
1. OOuue nonoxxeHus
1.1. Hacrosimass HMHCTpPYKLUHMs OIpENENseT IpaBWiia IOBEAECHUA cOTpynHUKoB MBOY
«Hwxuecynbckas COIl», (manee - yupekIeHue) MpH MPEIOCTABICHUU YCIYyT HHBAIHIAM,
JETSIM C MHBAJIUJHOCTBIO, JIMLAM C OIPAaHUYEHHBIMU BO3MOXHOCTSMHU 370pPOBbSi U HMHBIM
KaTeropusiM MaJIOMOOMJIbHBIX TPAXKIaH.
1.2. MHBanun — JIMI0, KOTOPOE MMEET HAapYIICHHE 3/I0POBBbS CO CTOWKHUM PacCTPOHCTBOM
byHKIMIT  opraHu3Ma, oOOyCIOBJIIEHHOE 3a00JIeBaHMSIMHM, TMOCIEACTBUSMH TpaBM WU
neexTaMy, TPUBOAAIICE K  OrPAaHUYCHHUIO KU3HENEATCNPHOCTH ¥ BBI3BIBAIOIIEE
HEOOXOIUMOCTh  €ro couuaiabHOW 3ammthl". Jlumam, TpHU3HAHHBIM  HWHBATUAAMH,
YCTaHABJIMBAETCsl Tpyllla UHBAJIMIHOCTH, a JIMLAM B Bo3pacTe a0 18 jer ycraHaBiuBaercs
Kareropusi —pedeHok-uHBanul. Jluna ¢ orpaHMuYeHHBIMUA BO3MOKHOCTSIMH 310poBbs (JIOB3)
— 9TO JWIa, WMeroue ¢u3ndeckue M (WIM) TICUXUYECKHE HEIOCTaTKU 370poBbs, T. C
HapYIICHUSAMU 3peHus (He3psuue, ciaaboBUISIINE); C HAPYIICHUSMHU ciyxa (He ciblliaiue,
ciabocbllIAIINe); C HAPYIIEHUSIMH PEYH, C HAPYIIEHUSIMU OIIOPHO- JBUTATEIBHOTO ammapara
u gapyrue. K 1aHHOH Kareropum OTHOCATCS WHBAIWABIL, JACTHU-UHBAIUABI W JIMLA, HE
IPU3HAHHBIE B YCTAHOBJIEHHOM IMOPSAJIKE WHBAIUAAMU, JETbMHU-UHBAIUAAMU, HO HMEIOIINE,
BPEMEHHbBIE WM IIOCTOSHHBIE OrPAaHUYEHUS BO3MOXHOCTEH 370pOBbA. OrpaHudyeHUe
BO3MOKHOCTEH 3/10pPOBbs
— IOJIHAasg WM YacTU4yHas yTpaTa JIMIOM CIIOCOOHOCTH MM BO3MOXKHOCTH OCYILIECTBISTh
caMOOOCITy’)KUBaHHUE, CaMOCTOSITEIbHO  IEpPEABUTaThCS, OPHEHTHUPOBATHCA,  OOIIATHCA,
KOHTPOJIMPOBATh CBOE MOBEEHUE, 00ydyaThcs U (MIIM) 3aHUMAThCs TPYIOBOH JIESTETbHOCTBIO.
ManomoOuneHbele rpaxkgane (MI) — »3To mnroau, HUCHBITHIBAIOIIME 3aTPYAHEHUS TPU
CaMOCTOSITEJIbHOM TEPEBI)KEHUH, MTOJIyYEHUH YCIyTH, He0OOX0AUMON MH(OpMauu UiIu Mpu
OpUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM WM IOCTOSIHHBIM HapylLIEHHEM
3/10pOBbsI, OEpEMEHHBIE KEHIUHBI, JIFOJJM CTApLIMX BO3PACTOB, JIIOJIU C JETCKUMHU KOJIACKaMH U
T.1.). PaGOoTHUK yupexxaeHus, OTBETCTBEHHBIN 3a OKa3aHUE MTOMOLIY UHBAINJIAM, HHBIM JIUL[aM
u3 kareropun JIOB3 m MI', umeromux cToiikue paccTpoiicTBa (GpyHKIUI 3peHus UK cllyxa, 1
(unM) CaMOCTOSITENTLHOTO TEPEABUKEHHUSI — paOOTHUK YUpEXKIEHHUS, Ha KOTOPOTO MPHUKA30M
BO3JIOKEHBI OO0SI3aHHOCTH I10 COIPOBOKACHUIO MaHHON Kateropuu Jni. ConpoBOXIaroIIni
MHBAJINJIOB, A€TE€H ¢ MHBAIMAHOCTHIO, MHBIX UL U3 kateropuu JIOB3 u MI' ot yupexnenus —
paOOTHUK, MpPOIIECAMNI HHCTPYKTaX [0 BOMpOcaM OOECIeYeHUs JOCTYIHOCTH YCIyT
YUpEXJIEHUS JUIsl YKa3aHHOM KaTeropuH JIMII, CIIOCOOHBIN OKa3aTh UM HEOOXOJUMYIO MTOMOIIb.
JoctynHast cpena — 3TO Takas OpPraHM3alMsl OKPY)KAIOIIEro IMPOCTPAHCTBA, IPHU KOTOPOH
a000W  YeloBeK, HEe3aBUCHUMO  (U3MYECKHX  BO3MOXKHOCTEH, MMEEeT BO3MOKHOCTh
OeCIpensiTCTBEHHOT0  JIOCTynma K JII0ObIM ~ OOBEKTaM  COLMANbHOM, OOIIEeCTBEHHOH,
TPAHCIIOPTHON M MHOW MH(PACTPYKTYpHI, a TAK)KE BO3MOXKHOCTb MEPEABUTaThCS MO JII0OOMY
MapILIpyTy 3TOT0 MPOCTPaHCTBA.
1.3. MHCcTpyKms pa3paboTaHa B cooTBEeTCTBHH ¢ DeneparbHbIM 3aKOHOM OT 24 HOsi0pst 1995
roga Ne 181-®3 —O comuanpHOW 3amuTe WHBaIUAOB B Poccuiickoit denepanuul,
®denepanbHbIM 3aK0HOM OT 28 nekabps 2013 roma Ne 442-03 —OO6 ocHOBaxX COIUATBLHOTO
oOciyxuBanus rpaxaad B Poccuiickoit @eneparnuul (1.4 c1.19), @enepalbHbIM 3aKOHOM OT |
nexadbps 2014 roga Ne 419-d3 —O BHECCHHH U3MEHEHUH B OT/ICIBLHBIC 3aKOHOIATETbHBIC aAKThI
Poccuiickoit ®denepanu 1o BONPOCAM  COLMAIBHOM 3alUThl MHBAJIWAOB B CBA3U C
patuduxanueii KoHBeHIMu 0 mpaBax WHBAIUIOBI, a Takke Ha OCHOBAaHUM METOIUYECKOTO
nocoOust s o0ydeHUs: (MHCTPYKTHPOBAHUSA) COTPYAHHUKOB yupexxaeHuid MCD u npyrux
OpraHu3aIyii Mo BompocaM odecreueHus: TOCTYITHOCTU AJi1 MHBAIHUIOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHM NPEIOCTABISIOTCS, OKAa3aHUs IPU 3TOM HEOOXOAUMOM MOMOIIH, YTBEPKICHHBIM
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1.4, Wnctpykuus paszpaboraHa B IensiX oOecmeueHHsl J0CTyla HWHBAIUAOB, JeTe ¢
WHBAJIMTHOCTBIO, MHBIX JuIl U3 kKateropuu JIOB3 u MI k yciyram u o0beKTaMm, Ha KOTOPBIX
OHM TIPEIOCTABISIOTCS, OKa3aHWA NPU 3TOM HEOOXOIUMON TIOMOLIM, M MOXET OBITh
UCIONIb30BaHA TMpPH HMHCTPYKTUPOBAHMHM pPAaOOTHHUKOB  YUPEXKIEHHUSA, a Takke Mpu
HEIOCPEICTBEHHOM OKa3aHUU YyCIyr HWHBAJIWAAM, ACTSIM-UHBAIWIAM, HMHBIM JIHMIAM W3
kateropuu JIOB3 u MI'.

1.5. TpeGoBaHus K yPOBHIO MOJATOTOBKH COIPOBOK/IAIOIIETO PaOOTHHUKA:

1.5.1. TIpoxoxxaeHnue UHCTPYKTa)xa 1o BOMpocaM 00ecreyeH s TOCTYITHOCTHU JJisi UHBAIHIOB,
JeTe C MHBaJIMAHOCTHbIO, MHBIX Jul u3 kareropuu JIOB3 m MI' ycnyr yupexneHus, c
OKa3aHUEM IPU ITOM HEOOXOJUMON MOMOIIIH.

1.5.2. 3Hanue MOHATHUS «IOCTYIHAS CPEa» U OCHOBHBIX TPEOOBAHUH TOCTYITHOCTH OOBEKTOB U
YCIIYT ISl MAJIOMOOMJIBHBIX TPaXK/1aH; OCHOBHBIX BHIOB apXUTEKTYPHBIX, HH()OPMALIMOHHBIX U
CUTYallMOHHBIX 0apbepoB, NPEMATCTBYIOIIMX IMOJIYYEHHIO YCIYI HHBaJIMJAaMHU, JE€TBMHU C
WHBAJIUIHOCTBIO, UHBIMU JuamMu u3 kateropuu JIOB3 u MI' HapaBHEe ¢ apyrumu jauuamu, a
TaK)K€ BO3MOKHBIX CIIOCOOOB pa3pelleHUs] YKa3aHHBIX 3aTPYAHEHUH.

1.5.3. OcBenOMIIGHHOCTh O MEpeyHe MPEeNOCTaBIsEMbIX YCIyr B opraHuzauuu; (opmax u
NOPSAJKE IPEJOCTABIEHUS YCIYT (B YUPEKICHHM, HA JIOMY, 3JEKTPOHHO U JAUCTAHLUOHHO).
1.5.4. HMudpopMHUpOBaHHOCTH O CIEUHUATIBLHOM (BCIOMOraTreabHOM) OOOpYAOBaHUU U
IPUCTIOCOONEHUSIX JUIsl MHBAIMJIOB, UMEIOLIMXCA B PACIOPSDKEHUU YUPEXKACHUS, HaJIU4UU
JOCTyNa K HUM, MOPSAJKE UX IKCITyaTaluu (BKJIto4as TpeOoBaHUs 0€30MacHOCTH).

1.5.5. O3nakomiieHHE C TMOPSIKOM OHBaKyallMd TpaKJaH B YYPEXKACHWU, B TOM 4YHUCIIE
MaJOMOOUIIBHBIX, B OKCTPEHHBIX CITy4asX U YpE3BbIYANHBIX CHUTYAIIHIX.

1.5.6. Hanmume pa3paOoTaHHBIX MpPaBHUJI B3aUMOJCHCTBHS COTPYIHHKOB YUPEKICHUS TpPU
MPEAOCTABICHNUHN YCIIYT HHBAIHUAY, IE€TSM C UHBAIUJIHOCTBIO.

2. Bunpl GapbepoB MpH OKa3aHWW YCIyT WHBAIMAAM, JETSIM C MHBAJIMIHOCTBIO M MHBIM JIMIIAM
n3 kateropuu JIOB3 u MI" OcHOBHBIE KaTeropyuu UHBAIUIOB, AETEH-UHBATUIOB U UHBIX JIUI
u3 kareropun JIOB3 u MI, moanexamiuie CONMPOBOXKICHUIO OTBETCTBEHHBIM JIUIIOM OT
YUPEKAECHUS ¢ OKa3aHUEM PAOOTHUKAMH YUPEXJIEHUS WHOW MOMOIIM MPH MOJYYEHUH YCIyT
3HaunMble Oapbepbl OKPYKAIOIICH Cpenbl (s y4eTa u ycTpaHeHus Ha oObekte) HBanmumpbl,
JIETH ¢ UHBAIMJHOCTBIO, JINIIA C BPEMEHHBIM WJIM ITOCTOSHHBIM HapyIIEHUEM 370POBbs, JTHOIU
MPEKJIOHHOTO BO3pacTa, NepeBUrarolrecs Ha Kpeclo-KoJsickax Bblcokue moporu, CTyneHHu.
OtcyTrcTBUE TIOpYUYHEH, HApYIIEHUE UX BBICOTHL. HepoBHOE, CKONBb3KOE U MATKOE (C BBICOKMM
BOPCOM, KPYIHOHACBIIIHOE M Tpoudee) MOKpbITHE. HenmpaBuiIbHO YCTaHOBIIEHHBIE IMaHIYCHI,
OTCYTCTBHE CKaTOB. Y3KHE JIBEpHBIE NPOEMbI U KOopuAopsl. HeagantupoBaHHbIE CaHUTapHBIE
koMHaThl. OTCyTCTBHME MecTa J/Jisi pa3BoOpoTa B IOMEIICHUSX. BpIcOkoe pacnosokeHue
uH(pOpMaIlMK Ha CTOMKaxX U cTeHAax. VHBanuabl, 1eTH ¢ MHBAIUIHOCTHIO, JIUIA C BPEMEHHBIM
WIM TOCTOSIHHBIM HapyIllIeHHeM 3]I0pOBbs, JIIOAM TPEKJIOHHOTO BO3pacTa ¢ MOpa)KeHHEM
HIDKHUX KOHEYHOCTEH (MCIIOJIb3YIOIINE TPOCTH, KOCTBUIN, OTIOPHI) BrIcOKHE MOpOry, CTyNEeHH.
HepoBHoe u ckonb3koe mokpbiTHe. HempaBuibHO ycTaHOBJIEHHbIE MaHIychbl. OTCYyTCTBHE
nopyuHei. OTCYTCTBME MECT OTJbIXa HA IIyTH IBHKEHUS. IHBanupl, 1€TH ¢ MHBAIUIHOCTHIO,
JUIa ¢ BPEMEHHBIM MJIU MTOCTOSIHHBIM HapyIIEHUEM 3/10pPOBbsl, JI0JIU NMPEKIOHHOTO BO3pacTa ¢
NOpaXCHUEM BEPXHUX KOHEYHOCTeHd TpyAHOCTM B OTKpbIBaHUU JBepei. TpyaHocTu B
MOJIb30BAHNHU BBIKJIIOUATENIIMU, KpaHamMu U Jip. HeBO3MOXKHOCTb, CIOXKHOCTh B HAalMCAaHUU
TekcToB. MHble orpanuuenust neiictBus pykamu. Crenble M caaOOBUAALINE WHBAIKIBI
[Iperpansl Ha MyTH ABMXKEHUS (KOJIOHHBI, TyMOBI, cTONKH M mpodee). CTyneHH, 0COOEHHO
pa3HOi reoMeTpuu, 06€3 IBETOBOT0, TAKTUIBHOIO 0003HaueHus. OTCyTCTBHE KOHTPACTHOH U
TaKTUJIbHOW MHOpManmu U ykazatened. OrcyrcTBUEe MH(DOPMAILMOHHBIX —TaOJIMYeK,
BBIMIOJTHEHHBIX  mipudToM bpaitns. OtcyrcTBue TOpYy4YHEH, WHBIX  HANPaBISIONIHX.
HeopranuzoBaHHOCTh JOocTyna Ha OOBEKT H MecTa OXHUIaHHUS COOaKU-TIPOBOJIHUKA.
OtcyTcTBHE AYONMUpYyromield 3BYKOBOW WH(pOpPMALMU TpPU SKCTPEHHBIX Ciydasx. [nyxue u
cnabocnpimamue OTCYyTCTBUE U HEIOCTATOYHOCTh 3pUTENbHON MHGpopMaiuu. OTcyTcTBHE



cypao- u TudiocypaonepeBoja U nepepogurka. OTCyTcTBHE ayAHUOKOHTYpa, MHAYKIMOHHBIX
nerenab. DIEKTPOMAarHUTHblE MoMmexu. VHble WHpOpPMalMOHHBIE Oapbepbl U OTCYTCTBUE
nyonupyromeld CcBeTOBOM HHGOpMAalLUK TpU Ype3BbIYAMHBIX cUTyanusx. HWHBamuael c
OCOOCHHOCTSIMU HMHTEJUIEKTYaIbHOTO pa3BUTHs OTCyTCTBUE (HEIOCTATOYHOCTH) MOHSATHOMN
uHpopMalnuu, UHPOpPMAIMU HAa MPOCTOM si3bike. OTCYTCTBHE Orpa){JICHUN OMACHBIX MECT.
TpynHOoCTH OpHEHTalMM TP HEOAHO3HauHOCTH wuHGpopManuu. HeopraHn3oBaHHOCTH
COTIPOBOXKACHUS Ha O0OBEKTE.

3. CompoBok/IeHHE MHBAIUJOB, JETeH C MHBAJIMTHOCTHIO HA IpPUEME B YUPEKACHUU U MPU
OKa3aHUU UM YCIYT

3.1. MuBanumam, IeTsIM C HMHBAJIMIHOCTBIO, MHBIM Jmnam w3 kateropuu JIOB3 u MIT
OKa3bIBaeTCsl HE0OXOoauMasi MOMOIIb COMPOBOXKIAIOIIUM PAOOTHUKOM IPU BXOJE B 3/aHUE
(BBIXOJIE W3 37aHMs), cllaue BEpXHEH OACKIbI B rapAepod (IMONyIeHUU W OJICBAHUU BEpPXHEU
OJICXKIBI ).

3.2. B mepBoouepesHOM MOPSIIKE YTOUHSAETCS, B KAKOW MOMOIIU HYXKJIAeTCS WHBAIN], peOSHOK
C MHBAJMAHOCTHIO WK MHOE Nuio u3 kareropuu JIOB3 u MI' nens nmocemeHust yupexaeHus,
HEO00XOIUMOCTb COIPOBOKIACHHUS.

3.3. Hna oOecnedeHus [AOCTyNa JUI[ JaHHOM KaTeropuu K ycIayraM Y4pexKIeHUs
COIPOBOXKAAIOIINN PAOOTHUK JI0JIKEH:

3.3.1. Pacckazare uHBanuuay, peOEHKY C HMHBATUAHOCTHIO WJIM WHOMY JIMIy M3 KaTeropuu
JIOB3 u MI" 06 0coOEHHOCTSIX 3/IaHUs YYPESKICHUS: KOJTUYCCTBE dTaXKEH; HATHIHH JTU(TOB,
MOpYYHEH, APYruX MPUCHOCOONECHUN M YCTPONCTB ANl WHBAIMIOB NPUMEHUTEIBHO K €ro
(YHKIIMOHAJIbHBIM OTPAaHUYEHMSIM; PACIOJIOKEHUE CAHUTAPHBIX KOMHAT, BO3MOXKHBIX
OPENmSITCTBUSX HAa MyTH W T.J0.; HEOOXONMMBIX MJI OKa3aHUS YCIYTH CTPYKTYPHBIX
NOJIPa3/ICNICHUSAX YUPEKACHUS U MECTaX UX PACIOJIOXKEHHUS B 3/JaHUU, B KAKOM KaOMHETE U K
KOMY 00OpaTUTHCS 1O BOMPOCAM, KOTOPhIE MOTYT BOSHUKHYTh B XOJI€ MPEAOCTaBICHUS YCIYTH.
3.3.2. Ilo3HaKOMHUTh HMHBaJIMJA, peOCHKA C MHBAJUAHOCTBIO WM WHOE JIUIO U3 KaTerOpUH
JIOB3 u MI' co Bcemu crnenuaiucTamu, 3aJeiCTBOBaHHBIMH B pPabOTe C HUM, JIUYHO,
IpeJICcTaBUB Mo (QaMWIMM, MMEHM U OTYECTBY CHEIUAJIMCTa M HHBAIUAA JpYyr Jpyry.
WudpopmupoBath, K KOMY OH JOJDKEH OOpaTUTbCS BO BCEX CIy4asX BO3HUKAIOIIUX
3aTpyIHEHUM.

3.3.3. Ilpu oka3aHMU YCIYTHM B YUPEXKAEHUU YCTKO Pa3zbsICHUTh IpaduK OKazaHMUs YCIYyTd
(BBIIATHh pacHucaHMe MpHeMa IpaXk/aH, 3alucaTh Ha JIUCT BPEMsI U MECTO OKa3aHUs YCIYIH U
T.J.); YKa3aTh MECTO €¢ IpoBeieHus (TMO0Ka3aTh HYXKHbII KaOMHET), aKIIEHTUPOBAB BHUMAaHUE
Ha MyTh N0 YUYPEXKACHUIO OT BXOJa A0 KabuHeTa, IpU HEOOXOAMMOCTH CONPOBOIUTH IO MECTa
OKa3aHUs yCIyTH.

3.3.4. OGecrieunTh JOMYCK B 3/IaHUE COOAKH-TIOBOJBIPS, COMPOBOXKIAIONICH WHBAIHMIA I10
3pEHHUIO.

3.4. OcobeHHOCTH OOIIEHUSI C WHBAIWIAMH, JICTbMH, UMEIOIIMMHU HApYyIICHWE 3PEHUS WIH
HE3PSUNMHU:

3.4.1. Oka3bIBasi CBOIO MOMOIIb HE3PSUEMY UYEIOBEKY, HANpPaBJSITEe €ro, HE CTUCKUBAsl €To
PYKY, UIUTE TaK, KaKk Bbl OOBIYHO XoAuTe. He Hy)KHO XBaTaTh CJIENOro YeJIOBeKa U TAIUTh €ro
3a coboit. Ecniu BBl 3aMeTHIIN, UTO HE3PSIUM YesloBeK COMIICS C MapuIpyTa, HE YIPaBIIIHTE €ro
JIBIDKEHUEM Ha PAaCCTOSTHUM, TIOJONHANTE U MOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

3.4.2. Onummre KpaTko, rae Bel HaxoauTech. Hanpumep: —B 1ienTpe 3ana, mpuMepHO B 1IECTH
mrarax ot Bac, ctout cronl. Unu: —CneBa ot aBepu, Kak 3axoaullb — KOQEHHBIH CTOIHKI.
[Tpenynpexnaiite 3apaHee O NPENATCTBUAX: CTYIEHAX, JyXkaxX, sIMaX, HU3KUX IPUTOJIOKAX,
TpyOax u T.m. Mcnonp3yiiTe ¢dpasbl, XapakTepu3yrore BeT (CIaboBUIANIEMY), PACCTOSHUE,
OKPYKAIOIIYI0 00CTaHOBKY.

3.4.3. He xomanayiiTe, HEe TporaiiTe M HE UTPANTE C COOAKON-TIOBOIBIPEM.

3.4.4. Koraa BBl IpejyiaraeTe He3psiueMy UEJIOBEKY CECTh, HE yCa)KMBaWTE €ro, a HarpaBbTe
€ro pyKy Ha CIIMHKY CTyJIa WIH NOJJIOKOTHUK. He BoIuTe 1Mo MoBEpXHOCTH €ro PyKy, a JAaiTe
€My BO3MOXXHOCTb CBOOO/IHO MOTPOTaTh MpeMeT.



3.4.5. Korna BbI 00111aeTeCh C TPYMIION HE3PSAYUX JIFO/ICH, HE 3a0BbIBATE KaXKIbI pa3 HAa3bIBATh
TOT0, K KOMY BBl O0paIllaeTecCh.

3.4.6. He 3acraBusiiTe Bamiero coOeceqHWKa O0OpamarbCs B IYCTOTY: €CIU  BBI
HepeMeIaeTech, MPEAYIPEAUTE €ro 00 ITOM.

3.4.7. W30Oeraiite pacIIbIBUATBIX ONPEACICHUNH W HHCTPYKIMH, KOTOphIE OOBIYHO
COIIPOBOXKIAIOTCA KECTaMH, cTapaiiTecb OBITh TOYHBIMH B onpeaeneHusx: -—-Crakan
nocepenune cronal, —Ctyin cripaBa ot Bacl.

3.4.8. OkaspiBasi MOMOIIb HE3psUYEMy, ABUTAHTECh HE TOPOISICh, U MPU CITYCKE WM MOJBEME
[0 CTYNEHbKaM BEJIUTE HEe3psS4Yero MNepreHIuKyIspHo K HuUM. He gemailite pbIBKOB, PE3KHX
JBUKECHHUM, IPEAYIPEKRIAAUTE O IPEIATCTBUSX.

3.4.9. Eciiim BB coOupaerech YUTaTh HE3psUYEMY YEJIOBEKY, CHaudaja MpeaynpeauTe ero oo
sToM. ["'oBOpHTE 00BIUHBIM rojocoM. Korma He3psiunii 4eIoBeK JT0JDKEeH MOANUCATh JOKYMEHT,
MPOYUTANTE €ro 00s3aTeNbHO MOTHOCTHI0. HBATUAHOCTS HE OCBOOOXK/IAET CJIETOro YeloBeKa
OT OTBETCTBEHHOCTH, O0YCIIOBIIEHHON 3aKOHOAATEIIbCTBOM.

3.4.10. He orOupaiiTe 1 HE CTUCKUBAWTE TPOCTh.

3.5. OcobGeHHOCTH OOILIEHNS ¢ HHBAJIHIAMH, IETbMHU, UMEIOIIMMH HapYIICHUS CIyXa:

3.5.1. PasroBapuBasi ¢ 4eOBEKOM, y KOTOPOIO IJIOXOM CIyX, CMOTpUTE MpsiMO Ha Hero. He
3aTeMHSITE CBOE JIMIO M HE 3aropakMBaiTe €ro pykKaMH, BOJIOCAMH WIH KaKHMH-TO
npeaMeramu. Bam cobeceTHUK T0KEH UMETh BO3MOXKHOCTD CIIEAMTD 32 BBIPAXKEHHUEM BallIEro
JU1a, B YaCTHOCTHU T'yO0.

3.5.2. CymecTByeT HECKOJIBKO THIIOB W CTereHed TiayXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CIIOCOOOB OOIICHHS C JIIOJbMH, KOTOpPbIE TUIOXO ciblmar. Ecnu Bel He 3HaeTe, Kakoi
IpEeoYecTb, COPOCUTe y HUX. HekoTopwle mOAM MOTYT CIbIIATh, HO BOCIHPHUHUMAIOT
OTJeNIbHBIC 3BYKH HEMPAaBHIBHO. B 3TOM ciydae roBopute 0ojiee TPOMKO M YETKO, MOI0Hpast
MOJIXOSAIINA YpOBeHb. B 1pyrom ciydae moHagoOUTCs JIUIIL CHU3UTH BBICOTY TOJI0ca, TaK Kak
YeJIOBEK YTPATHJI CIIOCOOHOCTh BOCIIPUHUMAThH BBICOKHE YaCTOTHI.

3.5.3. YroObl mpuBiIeYh BHUMAHUE YEJIOBEKAa, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €ro IO
uMeHH. Ecim oTBeTa HeT, MOKHO CJIeTKa TPOHYTh YeJIOBEeKa MITH JKe ITOMaxaTh PYKOi.

3.5.4. ToBopure sfcHO M pOBHO. He HYXHO H3IUIIHE MNOJYEPKUBATH 4YTO-TO. Kpuuars,
0COOEHHO B yX0, HE HAJIO.

3.5.5. Ecniu Bac mpocAaT moBTOPUTH YTO-TO, MOMPOOYiTe nepedpasupoBaTh CBOE MPEATOKEHHUE.
Hcnonp3yitTe xecTol. Y0enurech, uTo Bac MoHsu. He crecHsiiTech CipoCUTh, TTOHSUIT JIK Bac
cobeceTHUK.

3.5.6. Ecinm BBI cooOmaeTe nH(MOpMAIHIO, KOTOpasi BKIIIOYAET B ce0st HOMep, TEXHIUUECKUI HITH
JPYroi CIOXHBIN TEPMHH, aJpec, HAUIIUTE €€, COOOLIUTE MO (GaKCy WM JIEKTPOHHOM modre
WIH JIIOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

3.5.7. Ecnu cymiecTByIOT TPYJIHOCTH IIPU YCTHOM OOLIEHHH, CIPOCHUTE, HE OyAeT JIu Mpolle
nepenuceiBaThcs. He roBopute -JlamHo, 5T0 HeBaxHO...l. CooOmeHus TODKHBI OBITH
HPOCTBHIMH.

3.5.8. He 3a0miBaiiTe 0 cpeme, KoTopas Bac OKpyXaeT. B OONBIIMX WM MHOTOJIOIHBIX
MOMEIIEHUAX TPYJHO 0OLIAThCs C JIIOABMH, KOTOPBIE TUIOXO CHBIMAT. SIpKoe CONHIIE MU TEHb
TOE MOTYT OBITh Oapbepamu.

3.5.9. Ouenp yacTo IiIyXue JIOJU HCHOJB3YIOT SI3BIK kKecToB. Ecinu Bbl oOmiaerech yepes
nepeBoIurKa, He 3a0yapTe, 4YTO 00pamarbcs HaJ0 HETMOCPEACTBEHHO K COOECeTHUKY, a HE K
HEPEBOAUHKY.

3.5.10. He Bce mroau, KOTOpBIE IUIOXO CIIBIIIAT, MOTYT YWTaTh MO rybaM. Bam myuie Bcero
CIpocuTh 00 ATOM TIpH TepBoil BcTpede. Ecnu Bamr cobeceHUK 00J1alaeT dTUM HaBBIKOM,
HYXHO COOJIOZaTh HECKOIBKO BaKHBIX MpaBuil. [IoOMHUTE, 4TO TOJIBKO TPU M3 JECATU CIIOB
XOPOIIIO TPOYUTHIBAIOTCS.

3.5.11. Hy>xHO cMOTpeTh B JIULIO COOECEHUKY U TOBOPUTH SCHO U MEJIEHHO, HCIIOJIB30BaTh
npocteie ¢pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB; UCIOJB30BaTh BBIPAXKEHUE JIUIIA, )KECTHI,
TEJIOIBUKEHUS, €CITH XOTUTE MOTYEPKHYTh WIN MPOSICHUTH CMBICI CKa3aHHOTO.



3.5.12. He MensiiTe TeMy pasroBopa 0e3 npenynpexaeHus. Vcnonp3yiite nepexoaasie hpasbl
Bpoie: —XOpo1Io, Terepb HaM HY>KHO 00CyIuThb...|.

3.6. OcobenHocTH 00IIEHUS ¢ MHBATUIAMU, I€TbMH, UMCIOIIIMMH PEUEBhIC HAPYIIICHHUS:

3.6.1. Mcronp3yiTe TOCTYIHBINA S3bIK, BRIPAXKAUTECh TOUYHO | I10 JCTY.

3.6.2. M36eraiiTe CIIOBECHBIX IITAMIIOB M OOPa3HBIX BBIPAKEHUM, €CIIU TOJIBKO BbI HE YBEPCHBI
B TOM, YTO Balll COOECETHIUK C HUMH 3HAKOM.

3.6.3. He roBopuTte —cBricokall. He qymaiite, uTo Bac He IOUMYT.

3.6.4. T'oBops 0 3amauax WK MPOEKTE, paccKasbiBaiiTe Bce —110 maraml. J[aliTe BO3MOKHOCTh
co0eceTHUKY OOBITpaTh KaX/Iblil 1Iar MOCJe TOT0, KaK Bbl OOBSCHUIHN EMY.

3.6.5. Hcxomute U3 TOrO, YTO YEJIOBEK C HAPYLUICHUSAMHU PEUYM MMEET TaKOW K€ OIBIT, KaK U
moboit apyroi. 3.6.6. Ecau HeoOXxomumo wiumocTpanuu Wik ¢otorpaduu. bynbre roToBbl
MOBTOPUTH HECKOJIBKO pa3. He ciaBaiiTech, eciiu Bac ¢ MEpBOro pas3a HE MOHSIIH.

3.6.7. OOpammaiiTech ¢ YeJIOBEKOM C PEUYEBBIMH HApYHICHUSMH TOYHO TaK K€, KaK BbI ObI
oOpamanicek ¢ mo0sM apyruM. B Gecene oOcyxkmalTe Te ke TEMbI, KaKHe Bl 00CYKIAeTe C
JIPYTHUMH JIFOJIbMHU.

3.6.8. O0OpammaiiTech HEOCPEACTBEHHO K HHBAIH LY, pEOCHKY.

3.6.9. Ecnmu 310 HeoOxoaumo, MOXKeTe 3amucarb CBOE COOOIICHHE WM MPEAsIOKeHHE Ha
Oymare, IpeayIoKUTE CBOEMY COOECETHUKY OOCYIUTh €T0 C IPYTrOM HJIM CEMbEH.

3.7. OcobOenHocTu OOUICHHS C HMHBAIWJIAMH, ACTbMH, HMEIOIIMMH HAPYIICHUS OIOPHO-
JIBUTATENILHOTO amrapara:

3.7.1. Koria BBl TOBOPUTE C MHBAIUIOM, PEOCHKOM, MOJB3YIOMIMMCS WHBAIUIHON KOJSICKOH
WA KOCTBUISIMH, PACTIOJNIOKHUTECh TaK, YTOOBI BAIllM U €T0 I1a3a ObLIM HAa OJTHOM YPOBHE, TOT/Ia
BaM OYJIeT Jierye pa3roBapuBath.

3.7.2. TlomMHUTE, YTO MHBAIMIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4EJIOBEKA.
3.7.3. Becerna cripammBaiite, Hy>KHa JIM Ballla MOMOIIIb, IPEXK/IE YeM OKa3aTh ee.

3.7.4. Ecnu Bamie mpeuioskeHNe O TIOMOIIH MPHHSTO, CIIPOCHTE, YTO HY)KHO JIENaTh, U YETKO
CIEeTyiTe HHCTPYKIIHUSM.

3.7.5. TlomHUTE, YTO, KaK MPABWIIO, Y JIOACH, UMEIONIMX TPYIHOCTH TPH TICPEABUKCHUH, HET
po0JIeM Co 3pEHHEM, CIIYXOM M TIOHUMaHHUEM.

3.7.6. He mymaiite, 94T0 HEOOXOAMMOCTH TMOJB30BATHCS MHBAJIUIHOW KOJIICKOHM, KOTOpHIE HE
YTPaTHJIA CIIOCOOHOCTH XOJUTh U MOTYT MEPEBUTATHCS C MTOMOIIBIO0 KOCTBUIEH, TPOCTH U T.II.
Koisicku oHM HMCTIONB3YIOT Ui TOTO, YTOOBI SKOHOMHUTH CHJIBI M OBICTpEe IMepeaBHIaThCS.
3.7.7. Bcerna nuuHOo yOexIalTech B JTOCTYIMHOCTU MECT, /i€ 3alUIAHUPOBAHBI MEPOIPHUSITHS.
3apaHee MOMHTEPECYWTECh, KaKMe€ MOTYT BO3HUKHYTh NMpOOJeMbl WM Oapbepbl, U Kak HX
MO>KHO YCTPaHHUTb.

3.7.8. Ecnm CymiecTBYIOT apXHTEKTypHBIE Oaphephl, MPEenyNnpenauTe O HHUX, YTOOBI UYEIOBEK
3apaHee UMeNl BO3MOKHOCTh MPUHUMATh PEIICHUS.

3.7.9. He Hamo xyonarp 4enoBeKa, HAXOSAIIETOCsS B MHBATUIHON KOJSICKE, MO CITUHE WJIH 10
ieyy.

3.8. OcobeHHOCTH OOIIEHHS C MHBAJTUAAMH, AETHbMHU C 3aJIEPIKKON TMCHXUYIECKOTO Pa3BUTHSL:
3.8.1. Ilcuxuyeckue HapylleHUs — HE TO K€ caMOe€, 4TO MpoOieMbl B pa3BUTHH. Jlroau c
NCUXUYECKUMHU TpoOJeMaMi MOTYT HCIBITBIBATh OMOIMOHAJIBHBIE PACCTPOWCTBA MU
3aMeIIaTeNIbCTBO, OCIOKHSIOIMINE UX JKU3Hb. Y HHUX CBOM OCOOBIM M M3MEHUYMBHIA B3I HA
MHUD.

3.8.2. PoBHBIH, BBIJIEp)KaHHBIA TOH B Pa3rOBOPaXx.

3.8.3. T'oBopuTe OTUETIMBO, HETOPOILIUBO, MO BO3MOXKHOCTH HE MOBBIIIAs T0JI0ca, KOT/a
TpeOyeTcsl OCTAaHOBHTH CIIHMIIKOM PACXOJMBIIErocs peOeHKa, MPeAOTBPATUTh BO3ZHHKAIOIIEE
CTOJIKHOBEHHE.

3.8.4. HeoOxoammMo TOMHHUTH, YTO 3JI0YNMOTPEOJICHHE IMOBBIIIEHHEM T0JI0Ca HEPBHPYET,
BO30YXJ1aeT BO30YAUMBIX.

3.8.5. TlomuauTe, yto y mHBamUaoB, nAeteil ¢ 3[IP wacTo BcTpewaercss O4YeHb 3HAYMUTEIbHAS
MOJIPAKATETHHOCTh M YTO CBOMM OOIIMM TOBEIEHUEM COTPYAHHUK YUPEKICHUS MOKA3HIBACT



9TaJIOH NOBEJCHUS U OOLIECHUS.

3.8.6. Bcerma u BO BceM yMeiiTe OOBOAMTH HAYaTyl0 C WHBAJIHMIAMH, JIETbMH paboTy,
MPOSIBIISIATE HACTOUYUBOCTD.

3.8.7. He roBopute npu MHBaINAX, AETAX 00 OTPULATEIbHBIX MJIHM MOJOKUTEJIBHBIX 4epTax
UX CaMHMX WIM JApPYrMX JIIOJeH, O BalmMX HAOMIOIEHUSIX, XapaKTepPUCTUKAX, CEMEHHBIX
YCIIOBHSAX, HACTECICTBEHHOCTH U JPYTUX JTAHHBIX, MOTYIIMX OBITH MTO-CBOEMY HCIIOJIb30BAaHHBIX
UHBAJIUJAMH, 1€THMH.

3.8.8. IlomHHUTE, YTO JIOAW C 3aJIE€PXKKOM B Pa3BUTHH JEECIIOCOOHBI MU MOTYT HOJIHCHIBATDH
JIOKYMEHTBbI, KOHTPaKThl, '0JIOCOBATh, 1aBaTh COIJIacHe Ha MEAULIMHCKYIO TIOMOLIb U T.[.

3.8.9. ObpamaiiTech HEIOCPEICTBEHHO K YETIOBEKY.

3.8.10. OOpamaiiTech ¢ YeJIOBEKOM C IMpoOjeMaMH Pa3BUTHSA TOYHO TaK K€, KaK BBl OBl
oOpamanich ¢ mo0siM apyruM. B Gecene oOcyxkmaiiTe Te ke TEMBbI, KaKHe BbI 00CYXKIaeTe C
Opyrumu aroapMu. Hanpumep, miaHel Ha BBIXOJHBIE, OTIIYCK, MOTrOAQ, MOCIEAHUE COOBITHSL.
3.8.11. McxonuTe U3 TOTO, YTO YEIOBEK C 3a7CPKKON B Pa3BUTHU UMEET TAKOH JKE OMBIT, KaK U
10001 Ipyroil yenosex.

3.9. Ocobennoctn OOWIEHUS C WHBAIWAAMHU, NETHbMH, MUMEIONIMMU HAPYIICHUS HHTEIJICKTA
(mcuxuveckre HapyuieHus):

3.9.1. Ilcuxuueckue HapymIeHHS — HE TO K€ caMoe, 4TO MpoOiieMbl B pazButuu. Jlomm c
NCUXUYECKUMHU TpoOieMaMH MOTYT HCHBITHIBATh SMOLIMOHAJIBHBIE PACCTPONCTBA HIIU
3aMEIIaTeIbLCTBO, OCIOXKHSIIOMINE UX JKU3Hb. Y HUX CBOH OCOOBIM M M3MEHYMBBIN B3IUISLL Ha
MHP.

3.9.2. He Hano nymare, 4TO JIOAM C HApyLIEHHMEM HHTEJUIEKTa 0053aTeIbHO HYKIAIOTCS B
JIOTMIOJIHUTEIBHOM MOMOIIM U CIIEHUaIbHOM OOPALICHUH.

3.9.3. O0pamaiiTech ¢ JIFOABMH ¢ HApyIICHUEM WHTEIUICKTA (ICUXUYSCKUMU HAPYIICHHUSIMH )
KaK C JUYHOCTAMHU. He HyXHO nenarh NpexIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAHUU OIBITA
OOLIeHUS C IPYTUMH JIIObMU C TaKOH ke (HOopMOI MHBAIUIHOCTH.

3.9.4. He cnenyer qymath, 4TO JIFOJU C TICUXHMYECKUMH HAPYLICHUSIMHU OoJiee IPYTUX CKIOHHBI
K HacuiMio. 1o Mud. Eciau Bbl ApykentoO0HbI, OHU OYAYT 4yBCTBOBATh c€0sl CIIOKOMHO.

3.9.5. HeBepHo, uTO 10K € TICUXUYECKUMHU HAPYUICHUSMHU UMEIOT MpOoOJeMbl B TOHUMaHUH
WJIM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOACH.

3.9.6. HeBepHO, 4yTO JIOAM C MCUXWYECKMMH HAPYIIEHUSMH HE CHOCOOHBI 3aHMMATBHCS
TPYAOBOM J1eATeNbHOCThI0. OHM MOTYT BBINOJHATH MHOXKECTBO OOSI3aHHOCTEH, KOTOpbIE
TpeOYIOT OIpe/IeIEHHBIX HAaBBIKOB U CIIOCOOHOCTEH.

3.9.7. He nymaiiTe, 4TO JNIOOM C TICHXHYECKMMHU HApPYIICHHWSMH HE 3HAIOT, YTO IS HUX
XOpOILIO, a YTO — IJI0XO.

3.9.8. Eciam dYemoBek, HMMEIOIMMNA TICHXUYCCKUE HAPYIICHHS, PACCTPOSH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOKETE CAeIaTh, YTOOBI TOMOYb EMY.

3.9.9. He nymaiite, 4TO 4YeNOBEK C NMCHUXUYECKUMHU HAPYIICHUSMH HE MOXKET CIIPAaBUTHCS C
BOJIHEHHEM.

3.9.10. He roBopuTe pe3ko ¢ YeIIOBEKOM, HMCIOIIUM IICHXHYCCKHE HAPYIICHUS, JTaXe €CIH Y
Bac €CThb JIJIsl 3TOT0 OCHOBAaHMUS.

4. Tlopsmok AEUCTBUI NMpH OKa3aHWM YCIYT WHBAIHIAM, NETSIM C WHBAJIHIHOCTHIO U HHBIM
munaMm w3 kareropuu JIOB3 m MI, umeronmx croiikue paccTpoicTBa (YHKUMN 3peHHs
CaMOCTOSITENIbHOTO TepeIBUKEHHUS

4.1. ConpoBOXeHNE HHBAITHUJIOB, ACTeH ¢ MHBATMIHOCTHIO U MHBIX JKIl U3 Kateropuu JIOB3
u MI, wumMmerommx CTOHKHME paccTpoiicTBa (YHKUMH 3peHHS U CaMOCTOSTEILHOTO
NEepEeIBKEHUS] M OKa3aHUs UM HEOoOXOJUMOM IOMOIIHM, BO3J0XKEHO Ha CHEIHAIMCTOB IO
colManbHOI paboTe.

4.2. Tlpn mocemeHnn y4IpeKJICHUS WHBAIH], PEOCHOK C WHBAIWIAHOCTBIO M MHOE JUIO U3
kareropuu JIOB3 u MI', uMmeronmx cToiikue paccTpoiicTBa (yHKUMN 3peHUs, WIKA Cllyxa U
(M) CaMOCTOSITEIBHOIO IMEPEBUXKEHUS, BBI3BIBACT 110 KHOIIKE BBI30Ba OTBETCTBEHHBIX 3a
OKa3aHHe MOMOILY JIUIaM JaHHOM KaTeropuu:



4.3. OTBeTCTBEHHBIN PaOOTHUK MPHU MOJYYEHUU BHI30BA OKa3bIBA€T IMOMOIb B MPEOJOJICHUN
OapbepoB: OpraHW3yeT COMPOBOXKACHHWE WHBaNHWAa, peOCHKa WHBANUAA 1O MecTa
MIPEIOCTABICHUSI YCIYT, COMPOBOXAAET €ro N0 BBIXOJA W3 3JaHUA YUPEXKICHHUSA, a IpU
HEOOXOUMOCTH 10 TYTH JBUKEHHS — JO CTOSHKH aBTOTPAHCIOPTa JIMOO OCTaHOBKHU
OOIIIECTBEHHOT0 TpaHCHOPTa; JIMOO BBI3BIBACT Takcu (MO mpockOe mHBaymaa). OKaspiBaeT
MIOMOIIb B TIOCA/IKE/BBICAJIKE.

44. B ciydae HEOOXOIMMOCTH OTBETCTBCHHBIH pPAOOTHHK TIpe/yiaracT IOMOIIb B
CONPOBOXKACHUU MHBAINA, peOCHKA C MHBAIMIHOCTHIO U MHOTO Jjuna u3 kareropuu JIOB3 u
MI' 1o TyaneTrHOil KOMHaThI, rapaepo0a, OKa3bIBaeT MOMOIb TapAepOOIINKY IPU OJIEBaHUU
(pa3neBaHum) ykazaHHOM KaTeropuu WHBAIIU]IOB.

5. O0mue npaBuiIa STUKETA

5.1. Tlpu mpenocTaBieHUH YCIYT HHBAJIMAAM HEOOXOAMMO COOJIIOATh CIIEAYIOIIHE OOIIHe
IpaBUJia ITUKETa MpU OOIIEHWU C MHBAIUIAMH, JCTbMH WHBAJUAAMU W UHBIMU JIMIIAMU U3
kareropun JIOB3 u MI', KoTOppIMH MOTYT BOCIOJIB30BaThCS COTPYJHUKU YUPEKICHUS, B
3aBHCHUMOCTH OT KOHKPETHOM CUTYyalluHu:

5.1.1. OOpamenne K 4YEIOBEKYy: MPU BCTpeyYe oOOpallaiTech C HHBAJIUAOM BEXKIWBO U
YBa)XXUTEIHHO, BIOJHE €CTECTBEHHO MOXKaTh MHBAIHUAY PYKY: JaXke TeM, KOMY TPYAHO BUTaTh
PYKOM WM KTO TOJB3YETCS MPOTE30M, BIIOJIHE MOXKHO IMOXKaTh PYKy — TPaBYIO HIJIU JICBYIO,
4yTO BIOJIHE JomycTuMmo. Korzma Bbl pasroBapuBaeTe € HWHBAIUAOM JIOOOW KaTeropuw,
oOpaiaiiTech HEOCPEICTBEHHO K HEMY, a HE K COIPOBOXK/IAIOIIEMY UM CYypAONEPEBOIUHKY,
KOTOpBIE MIPUCYTCTBYIOT IIPU Pa3roBOpeE.

5.1.2. AnexBaTHOCTh M BEXIUBOCTh: OTHOCUTECHh K JPYrOMYy 4YeJOBEKY, Kak K cebe camomy,
TOYHO TaK K€ €ro yBakaliTe — U TOIr/Ia OKa3aHHE YCIYTH B YUPEKICHHH U OOIIeHue OyayT
3¢ (HEeKTUBHBIMU.

5.1.3. HasbiBaiiTe ce0s W Ipyrux: KOTJa Bbl BCTPEUAETECh C UYEIOBEKOM, KOTOPBIN II0OXO
BUJIUT WJIH COBCEM HE BUIUT, 00s3aTEIHHO HA3bIBAWTE ce0s1 M TEX JIIOJICH, KOTOPBIC MPUIILTH C
Bamu. Ecnu y Bac obmas 6ecena B rpymre, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JaHHBI MOMEHT
BBI OOpalaerech, 1 Ha3BaTh ceOsl.

5.1.4. TlpennoxxeHUe MOMOIIM: €CIIM BBl IMpeajaraeTe MOMOIb, JKIUTE, MOKa €€ MPUMYT, a
3aTeM CIpalluBalTe, YTO M KaK JiejaTh, BCerJa MpeiaraiiTe moMoIlb, €CJIH HY)KHO OTKPBITh
TSDKENYIO ABEPb WM 0OOWTH MPEMNsSTCTBUE.

5.1.5. ObGecnieueHne MOCTYMHOCTH YCIYT: BCETJa JIMYHO YOEXKIAUTeCh B JOCTYIMHOCTH MECT,
I7ie MPeAyCMOTPEHO OKa3aHUE YCAyr W MPHUEM TpaxkJaH. 3apaHee MOUHTEpeCcylTech, Kakue
MOTYT BO3HHKHYTB TIPOOJIEMBI HITH 0aphephl M KaK X MOXKHO YCTPAHHUTb.

5.1.6. OOparenre ¢ Kpeciao-KOSICKOW: MHBAIMIHAS KOJIACKAa — ATO 4YacTh HEMpPUKACcCaeMOTro
MPOCTPAHCTBA YEJIOBEKA, KOTOPHIM ee wucnosnb3dyer. He oOmokaumBaiiTecb Ha Hee M HE
Tonkaiite. Hauath kaTuTh KOJSCKY 0€3 corjacusi HHBAJIUIA — TO XK€ CamMoe, YTO CXBAaTUTh U
TIOHECTH 4YeloBeKa Oe3 ero paspemieHus. Ecim Bac MONpOCWIM TOMOYh WHBAIUY,
NepeIBUTAIONIeMYCsl Ha KOJISICKe, CHadana katute ee meaneHHo. Komscka ObicTpo Habupaet
CKOPOCTh, M HEOXKHUJAHHBIH TOTYOK MOKET MIPUBECTH K ITOTEPE PABHOBECHSI.

5.1.7. BHUMaTENbHOCTP U TEPHEIMBOCTh: KOT/Ia BBl pPa3roBapUBacTe C YEIOBEKOM,
UCTIBITBIBAIONINM TPYIHOCTH B OOIICHHWH, CITYIIAWTe €ro BHUMATEIbHO. ByabTe TeprenuBel,
KAWTE, KOT/la 4elOBeK caM 3akoH4MT (pa3zy. He mompaBmsiiTe ero u He JOroBapuBaiiTe 3a
Hero. Hukorma He mpHTBOpPSITECh, YTO BB MOHMMAETe, €CJIM Ha CaMOM Jiele 3TO HE Tak.
[ToBTOpPUTE, YTO BBl MOHSIIN, 3TO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IMOHSTH €rO.
5.1.8. Pacnonoxenue s Oecelnbl: KOTJAa BBl TOBOPUTE C YETOBEKOM, IMOJIb3YIOIUMCS
WHBAJIMIHON KOJISICKON WJTM KOCTBUISIMH, PACIIOJIOKHTECh TaK, 4TOOBI BAIlld M €0 TJla3a ObUTH
Ha OJJTHOM ypOBHE, TOTJIa BaM OYZET jerde pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET,
YUTaATh 10 Ty0aM, pacIoIOKUTECh Tak, 4ToObI Ha Bac magan cBet, u Bac Ob110 XOpOIITI0 BUIHO.
5.1.9. IlpuBneueHne BHUMAaHUsSI YEJIOBEKA: YTOOBI MPUBJICYh BHUMAHHE YEJIOBEKA, KOTOPBIHA
IJIOXO CIBIIIUT, TOMAIIUTE €My PYKOM miM moxsonaiite mo ruiedy. CMOTpUTE eMy MpsSiMO B
rJIa3a U TOBOPHUTE YETKO, HO UMEHTE B BUY, UTO HE BCE JIFOJIU, KOTOPBIE MJI0XO CIBIIIAT, MOTYT



YUTaTh MO rydam.

5.1.10. Hu B koeMm ciyyae He >KECTUKYJIUPYHTE 3a CIIMHOW YeJIOBEKa, HE IIEMYUTECh U HE
xuxukanre. He cMmymiaiitech, eciu ciy4aifHO JOMYCTUIIM OIUIOLIHOCTb, cKa3zaB "YBuaumcs'
ni "Bel cabimany 00 3ToM...?" TOMy, KTO HE MOXKET BUIETh WM CIIBIIIATh.

5.2. B obmenuu ¢ uaBanuaamu, aumnamu u3 kareropuu JIOB3 u MI', netbMu uHBanumaMu, a
TaK)Ke HMX POJUTEISIMH CTapaiTech M30eraTh CJIOB W TMOHSTHH, CO3MAMOIINX CTEPEOTHIIBL
Hcrnonp3yiiTe cloBa W MOHATHS, HE CO3JAlONIUEe CTepeoTHnsl M30eraliTe CIOB W TOHSATHH,
CO3JAIOIIMX CTepeOoTUNhl YenoBeK ¢ HWHBAIUIHOCTHIO YenoBeK ¢ OrpaHUYEeHHBIMU
BO3MOKHOCTIMHM bonbHON VckanedeHHBIN, ITOKajleueHHBIM HemonaHOIEeHHBIN, Kaieka, C
nedeKTOM 30pOBBS, C HEAOCTATKOM 370poBbs He wHBammu, denoBeKk 0€3 HHBAIUIHOCTH
Hopwmaibubiii/ 370poBbIii UenoBeK, MCIOIB3YIOMNA UHBATUAHYIO KOJSICKY [IpuKOBaHHBIA K
uHBanuaHON Koysicke Ilapamutuk -Komsicounukl - mpuemiemo B cpeie OOIICHHS JOIEH C
uHBaNuAHOCThIO [lapanu3oBanublii BpoxnenHas wuHBanmuaHocThi0o MHBamum ¢ JeTcTBa
Bpoxnennsiii nedexr (yBeune), Hecuacthe Mmeer JILII (nerckmii nepeOpaibHbIA mapanny)
Yenosek (pedenok, meru) ¢ JUII Crpamaer AT boneer JALII -/prpmmuukl Yemosek,
MIEPEHECIINI TTOJMOMHEITUT/ UMEET UHBAIHIHOCTD B pe3yibTaTe... YeIoBeK, KOTOPBIN TIepeHec
0one3nb/ cran MHBAIUAOM B pe3yibTare... CTpamaeT OT MOJIMOMHENUTa/ OT MOCIEICTBUIN
nonromuenuta JXeprBa 6one3nu YeaoBek ¢ OCOOCHHOCTSMHU pa3BUTHs/ ¢ OCOOCHHOCTSIMU B
pa3BuTuu YernoBek ¢ MEHTAIbHONW MHBAIUIHOCTHIO, C OCOOCHHOCTSIMU MEHTAJIbHOTO Pa3BUTHS
Otcranplii, YMCTBEHHO HETOJHOICHHBIA, C 3aJepXKKOi/ OTCTaBaHWEM B pPa3BUTHHU, C
MHTEIJIEKTYyalbHOM HelocTaTouHOCThi0 MiMOennn, ne6un PebeHok ¢ 0cOOEHHOCTIMU Pa3BUTHS
Crnaboymubiii, —Topmo3ll, ¢ 3amepxkoi/ oTcraBaHWeM B pa3BUTHU JeTH ¢ WHBAIMIHOCTHIO
Heru-unBamuapl  [letn ¢ ocoObiMu  oOpa3zoBaTenbHbIMU  MOTpeOHOCTAMU  llIKompHUKH-
uHBauIbl YenoBek ¢ cuHapomoM JlayHa Pebenok (metu) ¢ cuaapomom Jlayna C Gore3HbrO
Hayna -[laynll, —-mouronoual -Jaynsartal (o nersix ¢ cunapomom Jlayna) Yernosek c
SMUJIETICUEN DNWIENTUK, MpUIagouYHblii  CTpaJaromuii  STMUIENTHYECKUMH  TIPUTIaIKaMU
YenoBek ¢ OCOOCHHOCTSIMU TCUXUYECKOTO Pa3BUTHS UenoBeK ¢ OCOOCHHOCTSIMHU YIIEBHOTO
WM HSMOUMOHaNbHOro pasutus Ilenx, cymacmenmuii Jloogm ¢ NOCUXHUATPUYECKUMHU
npobiemMamu  J{ylieBHOOOJbHBIE JIFOAW, JIOAM C AYHIEBHBIM WJIH 3MOLMOHAIBHBIM
pacctpoiictBom Hespsiumii, cmaboBUIAIINN YETOBEK, C MHBAIMIHOCTHIO 10 3peHuto Cremnoi,
COBEpIIIeHHO clenoi Hecnplmamnmumii/ Tyxoi ciabocHblaiifi 4eJI0BeK, C MHBATUAHOCTHIO 110
CIIyXYy, MOJB3YIOIINUNACS KECTOBOW peubto [yxoil Kak meHp YenmoBek ¢ HapylIeHHEM Ciiyxa
Yenosek (pebeHOK) ¢ ocTaTKkaMu ciyxa [ myxoHemoi



